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January 23, 2018 
 
VIA ECFS 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
RE:  Starz Entertainment, LLC, MB Docket No. 18-9. 
 
 
Dear Ms. Dortch: 
 
On January 17, 2018, Starz Entertainment, LLC, filed an Emergency Petition for Injunctive Relief with the 
Commission.  At midnight on January 1, 2018, Altice deleted 16 Starz channels from Cablevision systems 
spanning numerous franchise areas without the advance notice to its subscribers required by the 
Commission’s rules.  As documented in the Emergency Petition, these subscribers were deprived both of 
their opportunity to voice their concerns about the deletion of the Starz channels and their ability to find an 
alternative provider of Starz content before Altice’s drop.  The Emergency Petition also describes how 
Altice has been providing insufficient levels of customer service to affected subscribers and appears to be 
misleading subscribers as to how long Starz will be off the air. 
 
In addition to the numerous complaints from consumers that already have been filed directly with the 
Commission, you will find attached thousands of emails and social media posts Starz has received from 
affected Altice subscribers.  Additionally, Starz has received over 3,000 voicemails from affected 
subscribers that it would be happy to provide to the Commission upon request.  
 
As always, please do not hesitate to reach out with any questions.  
 
 
Respectfully submitted, 

DLA Piper LLP (US) 

/s/ R. Michael Senkowski 

R. Michael Senkowski 
Partner 

MS 
 
 





















ID Subject Message Created

35849 Bring Back STARZ!

I have been a customer since the Time Warner days and I watch many of the STARZ shows, especially AMERICAN GODS.  My 

wife is devoted to OUTLANDER.  Losing these shows has started me looking for another provider which will give me what I 

want.  Wake up, Spectrum!  You&#39;re losing me! 2018-01-18 18:59:15

12 Don't Drop STARZ! Please don’t drop starz!! 2017-12-30 10:22:33

13 Don't Drop STARZ! i always like hbo but not starz 2017-12-30 10:54:26

18 Don't Drop STARZ! Please keep stars on we just upgraded to get all these shows pleas don't discontinue 2017-12-30 12:08:34

19 Don't Drop STARZ! Don’t drop Starz. What is the substitute?  I refuse to pay same for less!!!!!!!!!! 2017-12-30 12:26:35

20 Don't Drop STARZ! I WILL SWITH TO ANOTHER PROVIDER.  I WILL NOT PAY MORE FOR LESS.  THIS IS OUTRAGEOUS! 2017-12-30 12:31:54

21 Don't Drop STARZ! I want to keep being able to see STARZ programming 2017-12-30 12:54:45

51 Don't Drop STARZ! Don't mess with Power.  I will switch to Verizon! 2017-12-30 15:06:15

26 Don't Drop STARZ! If you drop Starz I will consider subscribing to Verizon who is constantly making me offers. 2017-12-30 13:23:06

27 Don't Drop STARZ!

Please keep STARZ in the line up.  Netflix and other streaming services already offer tempting reasons to leave Optimum 

cable.  Losing Power, American Gods and other favorite shows is another reason to switch! 2017-12-30 13:23:19

28 Don't Drop STARZ! Some of the best shows on TV. Pls do not drop. Reduce my monthly bill if I lose that channel. 2017-12-30 13:44:06

30 Don't Drop STARZ!

We look forward to watching the original shows on  "STARZ".  If this is dropped we will consider dropping HBO SHOWTIME 

as well and begin to watch these shows on Netflix, Amazon or Hulu where they are offered.  We have 6 Optimum Boxes 

being used in our home.  I will also look at going back to FIOS as well. 2017-12-30 13:45:38

31 Don't Drop STARZ! Keep Start! 2017-12-30 13:55:16

56 Don't Drop STARZ! please do not drop my favorite show: the Outlanders 2017-12-30 15:17:19

33 Don't Drop STARZ!

If you drop Stars I will be changing to a different provider.  So many shows I watch are on that channel.  Please keep Stars as 

part of your packages. 2017-12-30 14:08:05

35 Don't Drop STARZ!

Another disappointing decision by Optimum, moving me ever closer to canceling my account!  Why should I continue to pay 

more and more for channels that I don't want and lose ones that I do? 2017-12-30 14:10:17

36 Don't Drop STARZ!

I watch this channel on a regular basis, please do not drop it.  I keep thinking about switching to online TV and dropping 

Starz would be one more reason to do so.

Thank you.  Vicki Hastings 2017-12-30 14:10:44

37 Don't Drop STARZ! I wan my stars.  I will go to food. 2017-12-30 14:18:12

38 Don't Drop STARZ! If Comcast drops Starz I will switch to another provider 2017-12-30 14:20:12

726 Don't Drop STARZ! wtf 2017-12-31 16:05:52

42 Don't Drop STARZ!

I am an Optimum customer.  Keep

starz or I will switch to Verizon! 2017-12-30 14:34:00

43 Don't Drop STARZ!

Are you kidding me?    STARZ has sooo many acclaimed and award winning programs.  Especially Outlander.  Don’t drop 

STARZ as l and many more will then seek to get our premium channels elsewhere.  This is a poor decision on the cable 

company’s part if they go through with it. 2017-12-30 14:35:24

44 Don't Drop STARZ! 2017-12-30 14:47:03

45 Don't Drop STARZ!

Do not drop Starz. Some of my favorite shows, like Power and Outlander are on Starz. I would look for alternative ways to 

view them that excluded Optimum if you dropped Starz. 2017-12-30 14:48:06

46 Don't Drop STARZ! You already over charge, do not drop Stars.  We will look elsewhere for tv service 2017-12-30 14:52:30

47 Don't Drop STARZ!

If you drop STARZ and think I'm going to pay the same amount for less I'll drop your services. I've researched and really 

don't need cable at all. Most of my friends already dropped cable and don't miss it so go ahead a push your customers 

away. Cable television is no longer necessary with all of the streaming options 2017-12-30 14:54:55

48 Don't Drop STARZ! Why? 2017-12-30 14:59:53

49 Don't Drop STARZ! 2017-12-30 15:02:20



50 Don't Drop STARZ!

I am long term (16 years) loyal customer of Cablevision/Optimum and now Altice.  We receive all our television (top tier 

package with numerous options), internet and telephone service from you.  I have many issues of price increases and 

lowered service standards but the removal of Starz from our package will be the straw that brakes the camel's back.  I 

respectfully request that you do the right thing and negotiate a fair, equitable and mutually beneficial carriage arrangement 

with Starz.  I will not continue to pay for services that are being dropped from our lineup.  I trust you will do the right thing 

for the millions who subscribe to your services.  I also, trust that you don't want to see a continued decline in your 

subscribers. 2017-12-30 15:02:46

52 Don't Drop STARZ! 2017-12-30 15:06:45

53 Don't Drop STARZ!

I don't want to see Starz dropped from the Suddenlink line-up unless of course I see a corresponding reduction in subscriber 

rates. 2017-12-30 15:08:11

54 Don't Drop STARZ!

I was shocked to learn Optimum will drop STARZ.  You have increased prices and fees, just because you can, and now this! I 

along with thousands of others will be ready to drop Optimum should STARZ be dropped. 2017-12-30 15:10:21

55 Don't Drop STARZ! Please do not drop Starz 2017-12-30 15:15:04

57 Don't Drop STARZ! Part of my plan and why I signed up was for Starz. Please insure my service continues. 2017-12-30 15:19:22

59 Don't Drop STARZ! You have a lot of nerve 2017-12-30 15:25:45

60 Don't Drop STARZ! I am a huge outlander fan. Will likely cut the cord if you drop starz! 2017-12-30 15:26:45

61 Don't Drop STARZ!

Don't drop Starz

PLEASE!!! 2017-12-30 15:30:48

62 Don't Drop STARZ! I love Starz. I’m likely to leave if you drop it 2017-12-30 15:30:52

63 Don't Drop STARZ! I will be switching to another provider. 2017-12-30 15:31:45

64 Don't Drop STARZ! Please do not drop Starz! For Outlander alone! 2017-12-30 15:36:23

65 Don't Drop STARZ! We're wired for Fios.  If you drop Starz, we will seriously consider switching our service. 2017-12-30 15:36:46

66 Don't Drop STARZ! 2017-12-30 15:53:16

67 Don't Drop STARZ! Do 2017-12-30 16:10:02

68 Don't Drop STARZ! 2017-12-30 16:11:45

69 Drop Starz and we will Drop YOUSeriously, Drop Starz or we'll drop you guys.  Overpriced, mediocre service, which I only use to get OUTLANDER. 2017-12-30 16:13:30

70 Don't Drop STARZ!

I urge you not to drop STARZ network. They have some very good original programming and movies. I am already paying 

close to $250 a month for all of my optimum services. If you do decide to drop STARZ then you better lower my monthly 

charges as well since STARZ is a major premium channel that I am paying extra for along with HBO, & SHO. 2017-12-30 16:16:11

71 Don't Drop STARZ! Don’t drop stars please!! 2017-12-30 16:19:04

72 Don't Drop STARZ! I will switch providers if you drop starz 2017-12-30 16:24:53

140 Don't Drop STARZ! PLEASE, PLEASE, PLEASE KEEP STARZ!!!!! I CAN'T LIVE WITHOUT OUTLANDER!!! 2017-12-30 19:04:35

74 Don't Drop STARZ! Please do not drop STARZ and ENCORE! 2017-12-30 16:34:23

75 Don't Drop STARZ! If STARZ IS DROPPED ILL CHANGE PROVIDERS 2017-12-30 16:36:26

77 Don't Drop STARCo

Hi i’m a Long time optimum CABLEVISION client. I enjoy a lot of the shows on stars.Please don’t drop them. I’m sure u can 

work a financial agreement with them. If not I might have to consider switchingc providers. Thanks for your. 2017-12-30 16:42:32

78 Don't Drop STARZ! I love the original shows please don’t I will change providers to who has starz 2017-12-30 16:48:29

79 Don't Drop STARZ! Outlander is now my favorite show on all premium channels.  I will find a new provider if Optimum drops Starz.  Thank you. 2017-12-30 16:51:53

80 Don't Drop STARZ!

Please don't drop Stars.  We pay a hefty amount to optimum/television monthly and a DECREASE in service/choices is 

unacceptable. 2017-12-30 16:55:30



81 Don't Drop STARZ!

I need starz right now because it's one of the movie networks that I currently have. And I have two shows that I watch 

constantly from Starz and that's Power & Ash & Evil Dead. Work it out with them and just keep the network. 2017-12-30 16:56:01

82 Don't Drop STARZ! Keep Starz!, 2017-12-30 17:04:14

83 Don't Drop STARZ! If you drop Starz, I will go back to Verizon Fios. 2017-12-30 17:05:13

84 Don't Drop STARZ! Please keep the STARZ channel, and also add the EPIX channel. 2017-12-30 17:06:48

85 Don't Drop STARZ!

We have been loyal customers for almost 30 years. We never thought about switching, but if Starz goes, we  could too. 

Please keep Starz. Thank you. 2017-12-30 17:09:39

86 Don't Drop STARZ!

Do not drop Stars.  It appears that the only thing we can depend on from optimum is a price increase for your service. I have 

been a customer for many years, but if you cut service I will look elsewhere. 2017-12-30 17:15:17

87 Don't Drop STARZ!

I truly enjoy the shows that come on I’m not a true fan of thee others like HBO and Cinemax so again please do whatever it 

takes to keep it showing otherwise I will have to change carriers for my cable 2017-12-30 17:24:40

88 Don't Drop STARZ! PLEASE DO NOT DROP STARZ!! LOVE, LOVE OUTLANDER AND THEIR MOVIES!! 2017-12-30 17:26:53

89 Don't Drop STARZ! Please do not drop Starz and Starz Oncore 2017-12-30 17:29:53

90 Don't Drop STARZ!

We have been loyal customers of Cablevision and Optimum for close to 20 years. We have seen in the past how Optimum 

has attempted to use their leverage with individual networks. This time, however, would be the breaking point as Starz is 

one of the few networks we regularly watch. If Optimum was to drop the Starz networks we would most certainly terminate 

our relationship with them. Please do not drop the Starz networks. 2017-12-30 17:33:27

91 Don't Drop STARZ! 2017-12-30 17:33:31

92 Don't Drop STARZ! If you drop STARZ, I will switch carriers. 2017-12-30 17:38:02

93 Don't Drop STARZ! why are you dropping Starz? 2017-12-30 17:40:35

94 Don't Drop STARZ! We will drop optimum if you drop STARZ. 2017-12-30 17:41:22

95 Don't Drop STARZ! Please do not drop Starz this will only move us closer to cutting the cable sincerely The Brydsons 2017-12-30 17:42:35

96 Don't Drop STARZ!

If STARZ is dropped I will expect a reduction of my monthly fee of at least $10.  If this does not occur I will switch to another 

provider.  You continue to raise rates without offering any value for the rate increases. 2017-12-30 17:44:30

97 Don't Drop STARZ! IF YOU DROP STARZ I WILL SWITCH TO FIOS, WHICH WAS RECENTLY ACTIVATED IN MY NEIGHBORHOOD. ! 2017-12-30 17:45:15

98 Don't Drop STARZ!

STARZ has great shows that keep people entertained. Ratings are good so why drop the channel program. Keep starz it will 

be the best decision your company has ever made. 2017-12-30 17:46:47

99 Don't Drop STARZ!

If you drop the STARZ channel. Then I will drop your service. I have been thinking about decreasing my service for years. But 

now I have a very good reason to do this. Your service has been lousy. I have more problems with all your services that you 

provide. The cable and internet service are down more often than I would like. So if you remove channels like you do, and 

charge your the same amount then I have no option but to cut your service. Also I have many friends that will do the same.    

 Truly yours Steven Appel 2017-12-30 17:47:59

100 Don't Drop STARZ!

I am upset that we will be losing STARZ.  This was added to compensate for raising the rate.  I hope you will lower the rates 

for reducing our viewing options.

The rates keep going up without any benefits to your customers.

Please reconsider dropping STARZ 2017-12-30 17:48:50

101 Don't Drop STARZ! Please do not drop Starz!!!! 2017-12-30 17:55:39

102 Don't Drop STARZ! 2017-12-30 17:56:18

103 Don't Drop STARZ!

I will drop Optimum if you drop Starz. I've been a subscriber for many years. But this is going too far. Hope the company will 

change its mind. Otherwise goodbye Optimum, hello another provider, which will probably be cheaper anyway because 

Optimum just keeps raising my rates for my package cable tv, telephone, Internet. 2017-12-30 17:58:14

104 Don't Drop STARZ!

Please don't drop Starz. It's one of the few channels that I watch often. I love the original programming that they have like 

Outlander, Power, American Gods and more. Please keep Starz. Thank you! 2017-12-30 18:04:45



154 Don't Drop STARZ!

Please do not take away Starz channel from my cable lineup.  I would be forced to switch to another cable provider.  I am 

normally very happy with Optimum. 2017-12-30 19:37:53

106 Don't Drop STARZ! Please keep Starz. It's my favorite cable channel and absolutely love Outlander on Starz. Thank you 2017-12-30 18:06:48

107 Don't Drop STARZ!

I've heard that dropping STARZ is in the future for Cablevision. I think doing so is ill-advised and is unfair to each and 

everyone of your subscribers currently receiving STARZ in their entertainment package. Don't do it. 2017-12-30 18:18:36

108 Don't Drop STARZ!

Please do not drop Starz from your lineup, as a gold member that is a frequently viewed channel with much loved shows 

like outlander, please keep this channel in your line up. You will disappoint many outlander fans if you eliminate this 

channel. Thank you for your time. 2017-12-30 18:19:57

109 Don't Drop STARZ!

IF YOU DROP STARZ AND/OR ENCORE I WILL CANCEL MY OPTIMUM IMMEDIATELY. 

YOU GUYS ARE SUCH A MONOPOLY FORCING CUSTOMERS TO PAY MORE FOR LESS CHANNELS. 

STOP PAYING DOLAN 25 MILLION A YEAR IN COMPENSATION. ITS RIDICULOUS!!!!! 2017-12-30 18:21:44

110 Don't Drop STARZ!

You must be absolutely BRAINLESS to consider dropping STARZ - this channel has the best shows including OUTLANDER.  I 

also always watch the Western channel on Encore Starz.   What kinds of idiots come up with this moronic idea, that will 

only result in a vast EXODUS of customers.   This is the first time I am seriously considering dropping YOU if you come 

through with this lame idea.  I have been a customer for many years.   I put up with your  high prices only because I like the 

channels and shows.   But if you drop THE BEST channel, that's it for you.  I am trying to be a lady and not curse the hell out 

of you, it's just that this must be the stupidest idea anyone could possibly come up with - it could only result in a great loss 

of customers. 2017-12-30 18:24:18

111 Don't Drop STARZ! Please keeps STARZ. 2017-12-30 18:29:07

112 Don't Drop STARZ! If I lose the show Power on Starz , I want my Bill lowered.Please don't take Starz from me 2017-12-30 18:30:06

113 Don't Drop STARZ! PLEASE DO NOT DROP STARZ!!!!!!!!! 2017-12-30 18:32:49

114 Don't Drop STARZ!

I only keep my premium chanels for stars. If this is dropped I will most likely drop my premium chanels and get stars thru 

hulu. 2017-12-30 18:33:25

115 Don't Drop STARZ!

I,ve just been on the phone speaking to Dorothy an Optimum representative. Already the price for content is high & keeps 

rising. I will NOT pay the same amount for less or inferior Programming. I enjoy Starz & if push comes to shove, I'll drop 

Optimum altogether. There are a lot of other options. 2017-12-30 18:33:27

116 Don't Drop STARZ! 2017-12-30 18:37:24

117 Don't Drop STARZ!

This network was a great perk for us to keep Optimum.  We have to think about keeping Optimum now.  Don’t understand 

why the company would do this. 2017-12-30 18:37:28

118 Don't Drop STARZ! Please don’t drop stars. I absolutely love outlander! Thank you 2017-12-30 18:37:42

119 Don't Drop STARZ! I subscribe to Stars and do not want it discontinued . 2017-12-30 18:38:28

120 Don't Drop STARZ! You are going to lose a lot of money if you drop starz 2017-12-30 18:39:08

121 Don't Drop STARZ! Are you CRAZY!!! 2017-12-30 18:43:22

122 Don't Drop STARZ! Don’t drop Starz. I will cancel your service. I pay a lot of money and I want to keep what I now have. 2017-12-30 18:45:10

123 Don't Drop STARZ!

DO NOT DROP STARZ!! My favorite show is on STARZ!! THIS IS TOTALLY NOT ACCEPTABLE AND YOU WILL LOSE MY 

BUSINESS!! 2017-12-30 18:45:58

124 Don't Drop STARZ!

I don't want starz to be dropped! I love to watch my shows on starz. I pay tooo much for my cable bill to have any channels 

dropped! 2017-12-30 18:46:06

125 Don't Drop STARZ!

Why are you thinking of dropping STARZ? Can't compete with Direct TV or Fios? Dropping STARZ will lose you lots more 

customers & you'll never be able to compete & that the end of Optimum. I didn't drop STARZ from my package to save 

money. Why are you? 2017-12-30 18:48:31

126 Don't Drop STARZ! I will drop optimum the moment Starz is dropped! 2017-12-30 18:48:39

127 Don't Drop STARZ! 2017-12-30 18:49:30

128 Don't Drop STARZ! Please keep Starz!! Outlander is my FAVORITE show!! If you drop it we will have to switch to a different provider. 2017-12-30 18:51:07



130 Don't Drop STARZ!

Outlander is my favorite show.  If you drop Starz from the optimum lineup, I will be canceling my service, including cable, 

phone and Internet, and getting another provider.  No way will I continue to pay you to receive less service. 2017-12-30 18:51:40

131 Don't Drop STARZ! 2017-12-30 18:53:03

132 Don't Drop STARZ!

Do not drop STARZ programming.  If you do drop the network, I better see a reduction in my monthly bill! You just keep 

giving us reasons to change to a new provider.  Yoir customers' opinions DO matter. 2017-12-30 18:56:28

133 Don't Drop STARZ! 2017-12-30 18:56:45

134 Don't Drop STARZ! Don't drop Starz.  I am NOT willing to pay the same fee for fewer channels! 2017-12-30 18:56:54

135 Don't Drop STARZ!

As a housebound senior, I use Starz and Encore 

a lot for interesting movies, If this channel is withdrawn

my silver package pricing should be reduced. Also I will explore  alternative entertainment options and possible

cancel my Silver program 2017-12-30 18:59:24

136 Don't Drop STARZ! I will switch providers if you drop Starz which provides 3 shows I regularly watch and movies and StarzEncore. 2017-12-30 19:00:10

137 Don't Drop STARZ!

This message is to inform Optimum I will be forced to find a new cable provider if you drop Starz. I refuse to pay for fewer 

channels and as the cost is already astronomical, a decision to drop channels will make my decision to drop Optimum easier. 2017-12-30 19:01:14

138 DON'T DROP STARZ

I’m He current subscriber to apps of them and I will drop them if they get rid of STARZ please keep stars and stars on 

demand or you will lose a lot of customers. 2017-12-30 19:02:16

139 Don't Drop STARZ! If Starz is dropped I'll have to drop optimum. 2017-12-30 19:03:40

141 Don't Drop STARZ!

Do not cancel Starz or we will cancel YOU!

Again, do not cancel Starz or we will cancel YOU! 

Furthermore, we will NOT pay the same prices for your services and get fewer channels. We have choices and we will 

change if necessary. 2017-12-30 19:05:51

142 Don't Drop STARZ! I will drop optimum if there is no starz 2017-12-30 19:06:12

143 Don't Drop STARZ! If you drop STARZ and STARZ Encore, I will Chang provider.  I will not continue to pay exorbitant fees for less channels!!! 2017-12-30 19:07:53

144 Starz If you get rid of Starz I will cancel my service. Plenty of other options available in my area 2017-12-30 19:08:30

145 Don't Drop STARZ!

To whom it may concern- Please do not drop Starz! It is the only premium channel I like or watch! I will switch providers if I 

can have Starz. I’m not kidding. If you don’t want to lose business, don’t drop Starz. 2017-12-30 19:08:34

146 Don't Drop STARZ! I will drop optimum if STARZ is not offered. 2017-12-30 19:09:50

147 Don't Drop STARZ!

If Optimum drops Starz from its lineup I will cancel my Home service (triple play) AND the service at my summer Home (also 

triple play.) please don’t make this devastating decision. 2017-12-30 19:10:30

148 Don't Drop STARZ! If you drop Starz I will switch providers 2017-12-30 19:12:26

149 Don't Drop STARZ! Please don’t drop Starzzz 2017-12-30 19:17:05

150 Don't Drop STARZ! I will not pay the same price for less channels. If you drop stars I will be switching providers. 2017-12-30 19:22:32

151 Don't Drop STARZ!

If Starz is dropped I will cancel my Optimum subscription! Please do not drop Starz. My family enjoys many of the series on 

this station. We have for years! 2017-12-30 19:27:02

152 Don't Drop STARZ!

Please do not drop STARZ. Optimum does not provide a wide amount of channels at the end of the day so dropping STARZ 

would only decrease your value as a company. 2017-12-30 19:33:10

819 Don't Drop STARZ!

DO NOT CUT STARZ!!!

You continue to reduce programming yet still raise your price. 

We watch STARZ programming all the time & do not want to lose it! 2017-12-31 20:26:08

156 Don't Drop STARZ! Please don’t drop Starz!  I love outlander and would switch to another provider to get it. 2017-12-30 19:40:02



161 Don't Drop STARZ! If you drop Starz we will drop Suddenlink. 2017-12-30 19:43:55

162 Don't Drop STARZ!

My favorite show is OUTLANDER!

My family have subscribed to optimum forever 

Please don't drop OUTLANDER on STARZ!!!! 2017-12-30 19:44:33

163 Don't Drop STARZ! If you drop Starz, we switch to FIOS. 2017-12-30 19:46:25

164 Don't Drop STARZ! Pkease, do NOT drop STARZ! Outlander, the absolute best series, is on the STARZ network.  Pkease reconsider. Thank you. 2017-12-30 19:49:29

173 Don't Drop STARZ! Don’t drop STARZ. If so, we will be switching to another cable provider. 2017-12-30 19:55:33

174 Don't Drop Starz

Please DO NOT drop STARZ from your lineup. Although I do not presently live in the NY area, much of my family does. They 

subscribe to Optimum and watch Outlander on Starz. I watch it with them when I visit. Please do not drop this channel! 2017-12-30 20:06:35

175 Don't Drop STARZ!

The only channel I watch is STARZ 

Please keep STARZ 2017-12-30 20:09:10

176 Don't Drop STARZ! 2017-12-30 20:14:16

177 Don't Drop STARZ! Don't dropSTARZ. Outlander Outlander Outlander 2017-12-30 20:16:03

187 Don't Drop STARZ!

I see you are not willing to negotiate with Starz to keep them part of your services. Will my cable go down  with less 

channels. When is this likely to take place and you do understand that you are going to loose a lot of your customers who 

only watch Starz series just to name one Outlander. I already have a problem with your internet since you use the Arris 

modems with the Intel PUMA 6 chip sets that have latency issues and there is a class action suit.  This just adds to the 

reasons why I should switch providers! 2017-12-30 20:16:34

188 Don't Drop STARZ!

Just know that if you drop Starz i will immediately cancel my service with you and go to Direct TV. You receive over $200 a 

month from me now that will immediately go away if Starz goes away. 2017-12-30 20:37:53

189 Don't Drop STARZ!

This simply cannot happen! Starz has been on the ride with constant good television. The shows are simply amazing with 

cinematic level quality. I am urging you that it would be a huge mistake to remove Starz. I'm not completely sure of the 

reasoning behind wanting to remove Starz but I believe it is a bad one. The people deserve to watch this kind of quality 

television like Power, American Gods, and most of all Ash vs. Evil Dead which all have huge fanbases behind them along 

with all the other shows and movies Starz offers. Please just let Starz continue to dominate the television medium. 2017-12-30 20:44:36

190 Don't Drop STARZ!

If you drop STARZ and take away my Outlander, you will lose me and dozens of my viewing friends to another cable 

company. I am at the end of my joy with optimum as it is, and we have triple play. You will lose all our business. Thanks 2017-12-30 20:51:47

191 Don't Drop STARZ! DON'T DROP STARZ! 2017-12-30 20:55:55

192 Don't Drop STARZ! Don't drop STARZ. 2017-12-30 21:05:45

293 Don't Drop STARZ!

Please don't drop starz! I enjoy watching their programs! I don't appreciate having to pay more for less channels! I'm on the 

gold plan and expect to get what I pay for!! 2017-12-30 23:05:51

194 Don't Drop STARZ! DON'T DROP STARZ!!!!!!!!!! 2017-12-30 21:08:10

198 Don't Drop STARZ!

Please do not drop STARZ!! I love this channel and the shows on this channel. If STARZ is dropped, unfortunately, I will be 

forced to find a new cable provider so I am able to watch my shows. 2017-12-30 21:14:40

199 Don't Drop STARZ! Ps don’t drop starsz otherwise I may have to find another cable company. 2017-12-30 21:16:50

201 Don't Drop STARZ! Don't drop start please 2017-12-30 21:20:04

202 Don't Drop STARZ! Don't drop Stars I love power so much 2017-12-30 21:20:10

211 Don't Drop STARZ!

Please don't drop STARZ!! Ash vs Evil Dead is my dad and I's favorite show. We always watch it together and it's a huge part 

of our lives. Please don't drop STARZ so people like me can continue to watch our favorite shows. 2017-12-30 21:26:21



210 Don't Drop STARZ!

IF YOU GUYS DROP POWER FROM STARZ THAT IS MY FAV CHANNEL AND I PAY OVER 180 A MONTH I WILL GO TO ANOTHER 

PROVIDER. I HAVE A LOT OF FAMILY/FRIENDS THAT ALSO HAVE OPTIMUM AND WATCH STARZ AND WILL LET THEM KNOW 

WHATS GOING ON AND THEY WILL GO TO ANOTHER PROVIDER AS WELL 2017-12-30 21:25:39

212 Don't Drop STARZ!

Optimum's service has been getting worse since Altice took over. If you drop Starz, it will give me the motivation to change 

to another service provider after so many years of being a customer. 2017-12-30 21:26:28

213 Don't Drop STARZ! Goodday. 2017-12-30 21:27:38

214 Don't Drop STARZ!

STARZ is part of my package and I refuse to pay the same amount and lose STARZ. I watch many shows and movies on the 

STARZ network. I will drop Optimum if you drop STARZ. 2017-12-30 21:29:53

215 Don't Drop STARZ!

I would like to know why Optimum is getting rid of Starz? Also if this is true I will be switching to a different cable provider.  

I am sad to hear about this since I am a long time Optimum customer. 2017-12-30 21:34:26

226 Don't Drop STARZ! DON'T DROP STARZ!!! I love the show Power please don't drop STARZ!!! 2017-12-30 21:51:51

217 Don't Drop STARZ! I promise you I will drop cable period without STARZ. I need STARZ channel. 2017-12-30 21:37:41

219 Don't Drop STARZ! Umm are yall good?????? Why the hell would you drop Starz? DONT DROP STARZ it has the best shows and i love my shows. 2017-12-30 21:39:19

220 Don't Drop STARZ!

Please do not drop starz. I enjoy watching their TV series. I was seriously consider switching cable providers if this comes 

true. 2017-12-30 21:39:37

223 Don't Drop STARZ!

DO NOT DROP STARZ!  I have always been an Optimum fan for many reasons but should STARZ be dropped I will be 

changing providers.  How sad should this happen. 2017-12-30 21:45:12

224 Don't Drop STARZ!

I watch several shows on starz network and I would love for you to accept my request to keep starz on your cable network. 

Thank you 2017-12-30 21:48:58

229 Don't Drop STARZ!

I love optimum I been a costumer

Of yours for over 5yrs now if starz is dropped I will be forced to find a new provider. Please

Don’t do this 2017-12-30 21:52:19

228 Don't Drop STARZ!

My family will be very disappointed if you drop STARZ: it's one of our most watched channels! If STARZ is dropped from our 

line-up, we will definitely consider dropping Optimum and using various apps and streaming services instead. Thank you for 

your consideration. 2017-12-30 21:52:00

235 Don't Drop STARZ! I live all the way in LONDON and I watch power can you please please please not drop it please 2017-12-30 21:55:40

236 Don't Drop STARZ!

Dear Optimum,

Is it true you may drop STARZ?  I certainly hope not.  If this is true, you will lose me as a customer and I have been an 

Optimum customer for over 20 years.  My shows are on Starz, and I am not willing to give them up.  I will not be the only 

customer you will lose, so I hope you keep Starz.

Thank you. 2017-12-30 21:58:20

242 Don't Drop STARZ! I will not pay the same fee for less services.   I watch Starz programs and that’s one of the things that I enjoy and pay for. 2017-12-30 22:00:30

240 Don't Drop STARZ!

STARZ has become one the best channels with great content. I will change to Fios if I can't watch the next season of 

outlander or Black Sails. 2017-12-30 21:58:28

241 Don't Drop STARZ! If you drop starz I will find another provider that does carry and drop you 2017-12-30 21:59:28



247 Don't Drop STARZ!

I am a subscriber of three separate Optimum accounts. I have been a subscriber since 1998 on one of them, 2003 on other 

and 2017 on last. I will undoubtedly cancel my service with you if you drop Starz. They are one of the true, new content 

channels you have. I would not hesitate for one minute to cancel all three accounts. I should have listened to my wife when 

she said to get Direct TV. You tried this years ago with Yes network, and I didn’t change. This time I will. You charge us all 

sorts of nonsense In our bill, yet hassle with these companies, who actually ‘provide entertainment’ over 5 cents. What do 

you provide? A crappy basketball team, crappy channels and obviously a lack of consciousness and understanding of the 

people who you want to be loyal. If you don’t understand that the reason most people have optimum is because of the 

freedom we have in watching what we want to watch - you don’t deserve us as clients. 2017-12-30 22:01:37

20283 Bring Back STARZ! Additionally, STARZENCORE as well!!!! 2018-01-03 02:11:51

246 Don't Drop STARZ! As a longtime optimum customer, I am asking you to keep starz. I enjoy the programming they have. 2017-12-30 22:01:29

248 Don't Drop STARZ! Please do not take away this channel 2017-12-30 22:01:51

249 Don't Drop STARZ! 2017-12-30 22:06:04

250 Don't Drop STARZ! #ashvs.evildeadI'll drop all movie channels if ash vs evil dead is cancelled 2017-12-30 22:06:07

254 Don't Drop STARZ!

If you deny us access to part of the package we have paid for, do you also intend to lower our outrageous fees? I seriously 

doubt that...you would prefer to screw the customer and keep the extra profit for yourselves. Is this the first of many 

collaborative features of your hookup with Altice? Thanks alot! 2017-12-30 22:08:52

252 Don't Drop STARZ! I enjoy the movies and shows on Starz and will be changing providers of Starz is dropped 2017-12-30 22:08:09

255 Don't Drop STARZ! I will switch back to fios!!!! 2017-12-30 22:08:55

256 Don't Drop STARZ! I love American Gods! Don’t take it away! 2017-12-30 22:09:49

854 Don't Drop STARZ!

Do not drop Starz from Optimum or I will have to move my business to another provider.  I am spending a lot of money with 

optimum on programming so losing Starz will make me move and optimum will lose my $220.00 that I pay monthly.  Thank 

you. 2017-12-31 21:55:06

259 Don't Drop STARZ! 2017-12-30 22:11:08

260 Don't Drop STARZ! Season 3 is incredible. Can’t wait for season 4. Each Outlander department does an amazing job. Keep them coming. 2017-12-30 22:11:17

261 Don't Drop STARZ!

Please DO NOT drop starz channels, there are so many excellent tv show on it.  I will switch to Cable Providers and will 

convince all my family and friends and I do the same.  I know several groups on facebook who watch starz and watch the 

show Outlander and will protest optimum and they will also switch providers.  I hope you truly consider keeping starz or 

you will be losing thousands of customers, 2017-12-30 22:12:59

262 Don't Drop STARZ! 2017-12-30 22:13:38

263 Don't Drop STARZ! 2017-12-30 22:13:50

264 Don't Drop STARZ! If you drop it, i have no choice but to terminate my service. 2017-12-30 22:13:53

265 Don't Drop STARZ!

Outlander is my favorite show. It is my most important reason to have cable. We will need to make a switch if an agreement 

cannot be reached. 2017-12-30 22:14:30

267 Don't Drop STARZ! 2017-12-30 22:15:19

268 Don't Drop STARZ!

There aren’t too many channels that i watch however Starz is one of them. Please keep this channel. If this channel is 

removed i’ll be forced to switch providers. 2017-12-30 22:16:11

272 Don't Drop STARZ!

I have watched three seasons of outlander and expect to see it to the end. I paid for a package including starz and will have 

to change to another provider if dropped. 2017-12-30 22:16:38

273 Don't Drop STARZ! Keep STARZ 2017-12-30 22:19:36

33625 Bring Back STARZ! This is outrageous! We have been viewing stars for the past 15 years! Get it togrther and bring it back! 2018-01-07 12:47:20

276 Don't Drop STARZ!

Stars has had some amazing shows I’ve watched come and go. Party Down was so great. Please don’t get rid of Ash vs evil 

dead. It has a great fan base. Loyal people who love the series. 2017-12-30 22:22:04

277 Don't Drop STARZ! 2017-12-30 22:23:36



278 Don't Drop STARZ!

Please don’t drop STARZ! My family, friends, and I absolutely enjoy watching Power. I’m patiently waiting for the next 

season! 2017-12-30 22:23:54

279 Don't Drop STARZ!

Please do not drop STARZ!  I love Outlander and have watched every single episode more than once. This would be a huge 

mistake to drop STARZ.

I hope you stay!

Thank you,

Nancy Kern

Indiana 2017-12-30 22:25:20

295 Don't Drop STARZ! Please do not take Starz out of our available channels. We will have to consider other providers if that occurs. Thank you! 2017-12-30 23:12:41

283 Don't Drop STARZ!

Please don’t drop STARZ!!!

Give the people what we want!!! 2017-12-30 22:30:31

284 Don't Dprop STARZ! 2017-12-30 22:39:37

285 Don't Drop STARZ! Don't drop this station.  For the prices we pay, we should not lose this station. 2017-12-30 22:46:15

286 Don't Drop STARZ! I will switch to another provider if you drop starz , & I definitely refuse to pay the same price as if it still is there . 2017-12-30 22:51:30

287 Don't Drop STARZ! Don’t drop STARZ, PLEASE ! 2017-12-30 22:54:40

288 Don't Drop STARZ! We will switch to another prouder 2017-12-30 23:01:13

290 Don't Drop STARZ! Love the show Power please keep Starz. 2017-12-30 23:03:38

291 Don't Drop STARZ! Fuck you optimum!! Keep Ash!! 2017-12-30 23:03:55

292 Don't Drop STARZ! I refuse to pay the same for feeer channels. Don’t drop Stars!!! 2017-12-30 23:05:36

294 Don't Drop STARZ! 2017-12-30 23:12:02

297 Don't Drop STARZ!

I enjoy starz especially POWER if you drop it I’ll have to find another cable provider it’s ridiculous how the show is hands 

down one of the best shows on television and you’d want to drop it 2017-12-30 23:16:32

298 Don't Drop STARZ!

Dont drop starz!! They have my favorite show «Power» on there. And their are several more shows that are coming, wich i 

will watch with as a playing customer 2017-12-30 23:23:36

301 Don't Drop STARZ!

Yeah.. I need POWER

Please don't drop starz. I definitely won't pay the same for less. May have to drop cable 2017-12-30 23:24:44

300 Don't Drop STARZ!

Don’t drop STARZ there’s always a show that I look forward to watching every year and go out the way to pay for star 

service just to watch Power why drop something that has such great ratings 2017-12-30 23:24:33

302 Don't Drop STARZ!

Please don't drop Starz, it has so many good shows esp Outlander that is such a phenomenal hit. Outlander esp is such a 

quality well acted show, we need more of this caliber. Thank you. 2017-12-30 23:27:25

303 Don't Drop STARZ! I WILL CANCEL MY SUBSCRIPTION AND SPREAD THE WORD AROUND THE WORLD IF THERE IS NO STARZ. 2017-12-30 23:30:00

304 Don't Drop STARZ!

I refuse to pay more for fewer stations.

I watch shows on STARZ! 2017-12-30 23:31:58

305 Don't Drop STARZ! Don’t drop starz 2017-12-30 23:32:55

307 Don't Drop STARZ! DO NOT DROP STARZ!!!!!!! 2017-12-30 23:35:11

14344 Bring Back STARZ! Starz is one of the reasons I sign up for optimum, Please bring back Starz  2018-01-02 17:10:36

310 Don't Drop STARZ!

I pay extra for Starz JUST for Outlander. The only reason keeping me at Optimum is News12, but I can download the app 

and go to amazon for my television needs - I'm ready. And I'm tired of paying more for less and less services. C'mon 

optimum and Disney - catch a clue! 2017-12-30 23:37:07

312 Don't Drop STARZ! Ash vs Evil Dead is my favorite show. If you drop STARZ, I'll be forced to change my subscription. 2017-12-30 23:38:53



314 Don't Drop STARZ! Power is my favorite show please don't drop starz! 2017-12-30 23:40:46

520 Don't Drop STARZ!

I am very disappointed to hear that optimum is considering pulling the STARZ lineup.  If these channels are removed, I will 

be moving to satellite service until Verizon FiOS comes to my neighborhood.

It is an outrage for a company.likr yours to do such a thing based upon the rates I pay for cable service. 2017-12-31 11:58:40

316 Don't Drop STARZ! We will be getting a new provider if I lose starz 2017-12-30 23:45:21

317 Don't Drop STARZ!

Fools. Power on Starz is the only reason I pay all this extra $$$ to optimum ... I have no problem leaving this service if I can't 

actually watch the series I pay extra for. 2017-12-30 23:47:56

318 Don't Drop STARZ!

I don't want my friends in NY and NJ to miss out on their favorite show, Outlander. Please keep STARZ so they can continue 

to enjoy Outlander. 2017-12-30 23:48:41

319 Don't Drop STARZ!

Hello optimum I am writing you this email to infor you if I am not able to access stars through your service I will have to take 

my business else where ! ! 2017-12-30 23:49:06

320 Don't Drop STARZ!

Why would you want to drop starz, I have been an Custmer with you guys for years, I stick with you guys even though every 

time I look at my bills it's been going up, first I was given a wireless router free of charge than a few months ago I received a 

note stating that I would be billed for the router and I still stick with you guys, please can I just have one thing please don't 

drop Starz.. thanks in advance 2017-12-30 23:51:33

323 Don't Drop STARZ! If you guys drop Starz , WE WILL DROP YOU! Straight Like That! It Would Be Smart If You Guys Keep It 2017-12-30 23:51:51

324 Don't Drop STARZ! 2017-12-30 23:56:38

327 Don't Drop STARZ!

As a loyal customer for 13 going on 14 years and I have always been comfortable with how fair and reasonable this Cable 

company is and I hope it and Starz can come to a compromise since this is one of the channels I mainly have cable to watch. 2017-12-30 23:57:11

328 Don't Drop STARZ!

Do not drop Starz I’m sure the implications will be more than your decisions to do so. There are a few good shows which 

the STARZ network runs so if they are generating viewers and revenue they should not be dropped. It’s not fair on viewers 

and what we have gotten used  to. Your decision is silly like takin batman away and selling it to marvel?? Please reconsider. 2017-12-30 23:58:18

329 Don't Drop STARZ!

Please don’t drop Starz, I only upgraded my package which included Starz in anticipation of viewing Outlander.Since I have 

enjoyed many other shows on Starz. If Starz is dropped I will down grade my package. 2017-12-31 00:00:56

331 Don't Drop STARZ! Would Like to Keep my STARZ Packge plz 2017-12-31 00:01:35

332 Don't Drop STARZ!

Me and probably thousands of your customers will be real upset and willing to leave your service if Starz get cut off 

optimum. 2017-12-31 00:24:26

333 Don't Drop STARZ! Hi please don’t drop STARZ we love watching Power and are dedicated fans. 2017-12-31 00:26:14

334 Don't Drop STARZ! DON'T DROP STARZ! 2017-12-31 00:26:47

335 Don't Drop STARZ! 2017-12-31 00:26:51

336 Don't Drop STARZ!

Please please do not drop STARZ. I love this tv channel because it has some of my favorite shows and many different movies 

are playing on there all the time. And if you drop this channel, I'll switch to another network where I can pay a lesser 

amount than I'm paying for this. I'm only paying for it because of the tv shows on this channel. So please think about your 

decision.

Sincerely, Ryan Smith 2017-12-31 00:40:21

337 Don't Drop STARZ!

Part of the reason I haven’t canceled my cable is because of Outlander.. I really enjoy the shows on STARZ, but I’m obsessed 

with Outlander!  If it’s not available I will more than likely cancel my service... not a threat just being honest.. 2017-12-31 01:01:54

338 Don't Drop STARZ! If you drop STARZ IM DROPPING YOU. Please don't drop starz. 2017-12-31 01:18:24

339 Don't Drop STARZ! I watch starz and encore often,especially    "Encore Westerns". 2017-12-31 01:34:56

340 Don't Drop STARZ!

Do not drop STARZ from the Optimum line-up!!!  This will force me to seek another provider.  Do not increase your rates 

either. 2017-12-31 01:37:13



341 Don't Drop STARZ!

My husband and I have been Gold package subscribers for as long as the system has been available.  It is unacceptable to 

me that you are considering dropping Starz and then expect customers to be deprived an important cable channel while 

paying the same amount for monthly service.  I urge you to reconsider your decision to drop Starz, otherwise I will be 

cancelling Optimum and signing up with a different cable service.  This is not a threat, it is an action I WILL be taking as 

Outlander is my favorite program and if it is not available using your service, I will find another one that does.

Sincerely, Marian Dileo 2017-12-31 02:16:37

342 Don't Drop STARZ! If Starz is dropped, I WILL switch to another cable provider!! 2017-12-31 02:22:07

347 Don't Drop STARZ! 2017-12-31 02:40:57

345 Don't Drop STARZ! Very simple, you drop Starz, we drop you for fios. 2017-12-31 02:38:34

346 Don't Drop STARZ! Do not drop Starz!!! 2017-12-31 02:39:46

348 Don't Drop STARZ!

If optimum drops starz (ash vs evil dead). I will drop optimum.. I'm not going too pay what I'm paying now with barely any 

channels too watch. 2017-12-31 02:46:45

349 Don't Drop STARZ! Keep Starz! Power is the best show on tv! 2017-12-31 02:52:40

353 Don't Drop STARZ!

Please don't drop starz channels 

I will have to change to fios I'd rather keep optimum 2017-12-31 02:57:07

355 Don't Drop STARZ! Just switched to optimum, haven’t even cancelled fios yet but will nit switch if you cancel starz 2017-12-31 02:57:27

357 Don't Drop STARZ!

Don’t drop Starz please 

If so I’ll have to change to another service provider 2017-12-31 03:01:28

359 Don't Drop STARZ!

Hi. My name is Salamo. I've been watching starz since it first came out and now I love it even more cause of my favorite 

show Power. Please don't drop starz because if you guys do, I will switch to another provider. And I refuse to pay the same 

amount for fewer channels. Keep starz or I will leave. There's a lot more like me out here who feels the same 2017-12-31 03:17:02

361 Don't Drop STARZ! I will cancel my service with optimum if you drop Starz. 2017-12-31 03:19:34

362 Don't Drop STARZ!

Please don't drop starz! I think it is better than Showtime! I will be looking at other providers if you go through with this 

decision. Thank you. 2017-12-31 03:21:01

363 Don't Drop STARZ!

Keep Starz on the optimum line up. We pay to have channels we enjoy.

Starz is one of the channels I frequently watch. 2017-12-31 03:22:18

364 Don't Drop STARZ! 2017-12-31 03:25:58

366 Don't Drop STARZ! Is it true you're dropping Starz? 2017-12-31 03:27:13

367 Don't Drop STARZ!

If you drop Starz, I'll have to drop your service and go to another cable company.  I'm sure I'm not the only person who feels 

this way.  As I see it, you'll loose thousands of customers if you drop Starz.  Please don't drop Starz. 2017-12-31 03:31:57

368 Don't Drop STARZ! 2017-12-31 03:35:01

35881 Bring Back STARZ! Bring back stars or lower my bill. I would like a rebate for the month of January. 2018-01-19 14:31:30

371 Don't Drop STARZ!

If Starz is not offered by Cablevision I will switch to Vios.  I certainly don't need all the other channels that optimum offers 

that I don't watch.  Keep StArz and give the ability to pay for only the channels we want to watch 2017-12-31 03:53:22

372 Don't Drop STARZ!

Don't drop STARZ..If you do i will have no choice but to switch cable providers and i will spread the word to many family 

and friends that have Optimum as well. Power is coming back on and many other shows we enjoy and we would hate to 

switch providers but if you drop STARZ we def will drop Optimum. 2017-12-31 03:53:46

373 Don't Drop STARZ! STARZ is much needed in my household! Please don't drop STARZ!!! 2017-12-31 03:56:27

374 Don't Drop STARZ! Starz has some of the best shows on optimum. You drop these channels I guarantee you’ll lose a lot of customers 2017-12-31 03:57:09



380 Don't Drop STARZ!

I love the starz and starz encore network if you get rid of it I will be forced to discontinue my optimum services and go with 

another carrier.  I will not pay these prices for fewer channels #KEEPSTARZ DON’T DROP STARZ 2017-12-31 04:00:04

382 Don't Drop STARZ! If Starz is removed from my channel choices, I'm canceling cable and going to Roku once and for all. 2017-12-31 04:08:23

383 Don't Drop STARZ! If you drop STARZ I’ll have no other choice but to drop optimum. Will not live with out “outlander “! 2017-12-31 04:16:24

384 Don't Drop STARZ! Keep Starz! 2017-12-31 04:17:15

385 Don't Drop STARZ! I love Starz. It has a wonderful selection of movies and shows to watch. Please do not get rid of these channels. 2017-12-31 04:18:09

387 Don't Drop STARZ! Dont drop starz. Power is my favorite show. 2017-12-31 04:22:40

388 Don't Drop STARZ!

I will need to look into other providers if starz is dropped.   I have been looking forward to American Gods since it got 

contracted. 2017-12-31 04:29:43

390 Don't Drop STARZ! If you drop starz I’m switching to fios ✌ 2017-12-31 04:32:34

393 Don't Drop STARZ!

I love STARZ and I do not want to lose this channel on optimum. Please do not cancel it. I watch almost all the shows on 

here. 2017-12-31 04:33:08

395 Don't Drop STARZ! I recently got optimum service in my new home. Will be canceling if you drop Starz from Optimum 2017-12-31 04:58:20

396 Don't Drop STARZ!

Power is such a good show and i only watch this show out of the many shows that’s streaming on the cable. Dropping it 

your losing 2017-12-31 05:10:06

397 Don't Drop STARZ! Please do not drop starz!  I look forward every Sunday Watching Outlander when the season is playing! 2017-12-31 05:17:37

399 Don't Drop STARZ!

It is absolutely outrageous how we must pay the same amount but for Fewer channels. STARZ is an amazing channel that 

broadcasts amazing shows and movies. Optimum is a decent and reasonable TV provider, but if STARZ and STARZENCORE is 

taken off from Optimum, I will not hesitate and change to another provider, and many will follow.i kindly suggest you keep 

STARZ and stop this nonsense.. thank you. 2017-12-31 05:18:16

403 Don't Drop STARZ! Please say it isn't true!  I only keep the premium package for STARZ.  If STARZ goes, I will switch. 2017-12-31 05:19:53

406 Don't Drop STARZ! Please don’t drop STARZ! It’s my favorite channel that gas my favorite shows. Please don’t drop STARZ. 2017-12-31 05:20:25

408 Don't Drop STARZ! Power is the best show ever please keep starzs. Or I will find a new provider 2017-12-31 05:20:43

409 Don't Drop STARZ!

If you drop Starz,which carries my favorite program Outlander, I️ will cancel my service and move my business 
elsewhere. There is no reason to stay with Optimum which will be providing a reduction of services and not providing my 

favorite channel and show. 2017-12-31 05:23:14

33761 Bring Back STARZ!

I am extremely unhappy with your decision to take away the Starz channels.  I am paying top dollar for the Gold package, 

you have removed these channels with not adjustment in the price of the Gold package.  Seriously, the cowboy and 

Hallmark channels?  Bring back the Starz channels or amend the cost of the Gold package. 2018-01-07 14:57:34

411 Don't Drop STARZ!

I am not a customer of Optimum, but support those who love the Starz programming! I would boycott my cable provider if 

they dropped Starz and drop them just as fast! 2017-12-31 05:23:32

412 Don't Drop STARZ!

Starz is the only pay channel I watch because of Ash vs Evil. Dead and Outlander.  Please keep this quality station available 

to us.

Thank you 2017-12-31 05:23:42

413 Don't Drop STARZ!

I understand that you may be eliminating STARZ and STARZ ENCORE from your programming.

I am an avid fan of both and would be sorely disappointed if you do. Please keep them both in your lineup.

Thank you 2017-12-31 05:25:50

414 Don't Drop STARZ! Don’t take STARZ CHANNEL away!!!!!!! I WILL SWITCH PROVIDERS! Power is a GREAT show and the GF Experience is too!!! 2017-12-31 05:26:29



415 Don't Drop STARZ!

If Optimum drops Stars I will be forced to find another cable company as will millions of other people... one of the best 

shows on television is Outlander and you cannot do this to people without consequences ...Wake up! 2017-12-31 05:28:04

416 Don't Drop STARZ! Why would you drop an obvious ratings winner? Really! 2017-12-31 05:29:27

417 KEEP STARZ!

I was recommended this web site by my cousin. I 

am not sure whether this post is written by him as nobody else know such 

detailed about my difficulty. You are incredible! Thanks!wholesale jerseys 2017-12-31 05:42:16

418 Don't Drop STARZ!

STARZ IS THE BEST YOU GUYS MUST BE CRAZY FOR DROPPING STARZ, NO NO NO IF YOU DROP STARZ YOU WILL LOOSE 

ALOT OF VIEWERS TRUST ME ON THAT THIS OPIUM COMPANY OR WHAT EVER IT'S CALLED WILL CLOSE SOONER THAN Y'ALL 

THINK STARZ STAYS NO MATTER WHAT WHY DON'T Y'ALL CUT HBO BUT DON'T TOUCH STARZ Y'ALL BETTER THINK ABOUT 

THIS 2017-12-31 05:44:09

419 Don't Drop STARZ! Please do not drop Starz. 2017-12-31 05:48:56

10654 Bring Back STARZ! I will be changing my cable provider if you guys take away Starz 2018-01-02 05:33:56

421 Don't Drop STARZ!

I refuse to pay the rates I'm paying now for fewer channels. If you drop STARZ,  you will force me to find another provider  

as I always look forward to watch the show POWER. 2017-12-31 05:54:15

426 Don't Drop STARZ!

man I don’t get why y’all tryna drop power when y’all know the show doing hella good like it’s one of the best tv shows out 

rn and you tryna take it away , why I don’t know , but all I’m asking is that you don’t drop power , think about what y’all 

doing here � these past 3 seasons have been great and you can’t jus leave us now like not knowing what’s gonna happen 

next � like whatever the problem is wit power or any other show can be fixed you don’t gotta cancel it � I mean you got 

all these people hopes up thinking we gon have another season of power and right now when it’s about to be a new year 

that we were promised it was gonna come out in , you go and say,”nope ,sike y’all thought we jus sat here and lied and got 

all y’all hopes up for disappointment “ basically you saying FUCK HOW WE FEEL and that ain’t coo seriously � I mean ain’t 

no other show in my opinion that can compete wit power and y’all know dat like stop being assholes and think about all 

these people out here  man ik(I know ) I speak for a whole butch of people out here and this is what I believe in seriously 2017-12-31 05:56:51

427 Don't Drop STARZ! Please , do not drop Starz , Optimum ! We need Power ! 2017-12-31 06:04:14

428 Don't Drop STARZ!

Please You Have To Keep This Show It’s Better Than Empire And It’s Better Than Any Show On Tv Please Millions Of Us Love 

It ! 2017-12-31 06:05:55

432 Don't Drop STARZ!

I really enjoy all the shows that are on STARZ especially power is my favorite series I still watch the old season that I have 

recorded on my Dvr STARZ is the only  premium channel I purchased on my cable package I honestly think it will be a big 

mistake for your company to drop STARZ 2017-12-31 06:10:37

433 Don't Drop STARZ!

The shows I watch on STARZ are 30% of why I still have cable. If you discontinue  STARZ, I will discontinue being an 

Optimum customer. 2017-12-31 06:10:43

434 Don't Drop STARZ! I will look into switching 2017-12-31 06:11:47

439 Don't Drop STARZ! Please keep Starz and my favorite shows! � 2017-12-31 06:14:20

440 Don't Drop STARZ!

Please don’t drop Starz from the channel lineup. Not only do I watch Starz programming on live TV, but I also use the Starz 

app to view shows. 2017-12-31 06:14:33

442 Don't Drop STARZ!

Please keep STARZ! One of my favorite series is Outlander. I'm excited to watch Monster, the new series Counterpart, The 

Secret and Apple Tree Yard. I thoroughly enjoyed The White Princess and The White Queen.. They have movies available 

online and on demand. 

I'm disabled and I live in Allaire Rehab and Nursing in Freehold, NJ. I have access to cable and my PC. That's all I have. My 

roommate just realized he has STARZ. So he will be watching movies A LOT! So again, PLEASE KEEP STARZ! Thank you. 2017-12-31 06:15:59



443 Don't Drop STARZ!

Power has impacted so many of our lives . The acting the episodes are very close to what is happening these days in many 

of our cities. The realness of this show is just freaking incredible and the acting is mind blowing watchi g the actors and 

actresses at work showing their craft is just phenomenal. Do you know how many people run home to watch this show?  If 

not check your ratings  it speaks . Think before you make the biggest mistake for this network. You can create other shows 

but "Power" by far is untouchable .Dont take this show off the Network please this show has changed the minds of many 

youth out in the streets ,Who have thought of making bad choices and saw episodes on power that inspired them to do a 

complete 360 to avoid the outrageous consequence that would have followed their lives. Dont take away Power.God bless 

you as you rethink this decision. 2017-12-31 06:20:59

444 Don't Drop STARZ!

Good night , my name is is Tannisha Capers and I was made aware that Starz will be dropped from Optimum Cable 

Network.  If this is true I will be terminating my service with this company. Thank you . 2017-12-31 06:23:04

445 Don't Drop STARZ Please do not cancel Starz!! This show has generated 2017-12-31 06:31:42

446 Don't Drop STARZ!

One of my favorite channels is STARZ. If you won't keep it, I can drop my TV service and get most of the programming I 

watch from streaming online. What's the point of a TV service if it doesn't provide the channels you want? 2017-12-31 06:33:57

447 Don't Drop STARZ! I will switch to another provider if you drop starz!!!! 2017-12-31 06:40:21

448 Don't Drop STARZ!

Please do not drop STARZ from Optimum!! I am obsessed with Outlander and cannot miss a single episode. If you drop 

STARZ, I will change my service provider immediately!! Please do not do this to all of the Optimum customers that love (and 

need) STARZ!!! 2017-12-31 06:42:20

449 Don't Drop STARZ! 2017-12-31 06:43:59

451 Don't Drop STARZ

Most of the shows I watch are aired on STARZ- Outlander, Power, The girlfriend experience, Black Sail etc so please go to 

the bargaining table and keep STARZ. The game channel is gone. I may have to seek alternate provider after 12 years as a 

customer. 2017-12-31 06:47:56

452 Don't Drop STARZ!

It's bad enough y'all charge to much  now you want to take away no come on not right have the take my business some 

where else 2017-12-31 06:50:40

453 Don't Drop STARZ! Don't drop power is my favourite show! 2017-12-31 06:51:38

454 Don't Drop STARZ! 2017-12-31 06:58:11

455 Don't Drop STARZ!

Whenever I feel like watching something, most of the time watching STARZ is what I decide to watch. Especially Ash Vs The 

Evil Dead. The STARZ channel is such an amazing channel to watch and getting rid of it would be heartbreaking for so many 

fans from everywhere around the world. Please keep STARZ!! 2017-12-31 07:00:36

456 Don't Drop STARZ!

I will remove my service from Optimum if Starz is dropped. There are many shows and movies that I watch on Starz. I will 

not pay the same amount of money for less. 2017-12-31 07:00:51

457 Don't Drop STARZ! You must be smoking some seriously strong crack if you get rid of POWER! 2017-12-31 07:09:36

458 Don't Drop STARZ! Please don’t take away Starz! Power is one of my favorite tv shows and is a growing fan base. 2017-12-31 07:12:34

459 Don't Drop STARZ!

STARZ is the essence of what a cable channel should be and my family regularly watches it.  

Please do all you can to keep it!

Thank you, Tom Burstein 2017-12-31 07:16:29

460 Don't Drop STARZ! Don't drop starz you wankers 2017-12-31 07:21:21

461 Don't Drop STARZ! Do not Drop STARZ!!!!!! 2017-12-31 07:22:12

462 Don't Drop STARZ! 2017-12-31 07:32:00



463 Please Don't  Drop STARZ.

This is ridiculous as the news was thrilling on the media about dropping STARZ,firstly,it was like rumors,whether a rumor or 

not,i think i can make the difference here if my demand be put into considerations,PLEASE DON'T DROP STARZ! i don't 

know what the fuck or who the fuck thrilled this idea,it might be useful to the brain behind the dropping of STARZ 

speculations but it's really a bad idea if the media and masses be put to consideration,i cannot afford to forfeit the 

anticipating actions or say 'next moves' of the various movies and mostly POWER, like people say,DON'T DROP STARZ and 

PLEASE. 2017-12-31 07:32:25

464 Don't Drop STARZ! 2017-12-31 07:40:16

465 Don't Drop STARZ! I live in Canada and love Outlander  Don't drop STARZ!!!!!  PLEASE!!!!! 2017-12-31 07:47:11

466 Don't Drop STARZ!

You will Have alot of unsatisfied pissed off customers due to the fact.  Million ppl watch starz to see their favorite shows. Im 

one of them.  And i will not be happy at all i would find another company to have my cable with. 2017-12-31 07:50:55

467 Don't Drop STARZ!

Greetings, I value the STARZ channel and would like it if it continued to be on air so I can enjoy great movies and shows that 

play on the channel. Thanks for your understanding and consideration. 2017-12-31 08:05:22

469 Don't Drop STARZ!

I don't know what you people think you doing by dropping stars but I love this show and my whole family  watches this 

show #Keep It 2017-12-31 08:09:51

470 Don't Drop STARZ! Hello! I'm such a huge fan of POWER and its unreasonable for you to drop such an amazing show 2017-12-31 08:21:32

471 Don't Drop STARZ! Please don't Drop STARZ and OUTLANDER. Those two go together. 2017-12-31 08:22:00

472 Don't Drop STARZ! I will not pay if i dont have the channels i pay 2017-12-31 08:28:32

473 Don't Drop STARZ!

Please do not drop Starz programming.  I am originally from NJ and now live in Delaware but all my family sti  live in NJ and I 

visit often and we watch the Starz programming all thef time especially Outlander.  You will be taken our family time away.  

Please do not remove Starz from NY/NJ. 2017-12-31 08:33:01

475 Don't Drop STARZ!

Don't drop STARZ! I think it's ridiculous that we pay all this money for cable and then we are constantly being threatened to 

loose channels or loose them. 2017-12-31 08:41:20

476 Don't Drop STARZ! On behalf of all Outlander fans - please dont drop STARS. Regards 2017-12-31 08:51:38

477 Don't Drop STARZ!

Hello! I'm writing this email from Italy ��Me and my husband love the Power TV series! Please don't drop Starz 

������������ 2017-12-31 08:51:42

478 Don't Drop STARZ! Keep ash vs evil dead on starz I love the show 2017-12-31 08:56:35

479 Don't Drop STARZ!

Dear madams and sirs,

As I am an viewer from oversea, i can‘t call you directly. But I can write this Mail to ask you : please don‘t drop 

STARZ!!!!!!!!!!!

I like the original Series very much, they made my world more interesting. Please don‘t stop this!!!!

Kind regards 2017-12-31 09:02:34

480 Don't Drop STARZ!

DON'T DROP STARZ!!!!  Outlander is on Starz, it has a huge fan base and knowing how popular this series is, this threat to 

drop Starz sounds more like you're  ransoming for more money. 2017-12-31 09:10:40

482 Don't Drop STARZ!

It’s become aware to me that Optimum May be dropping Starz. I’m actually in the U.K. but this really worries me as my 

family, friends and I love Power so much we are concerned about the lack of/not being able to view upcoming series and 

existing ones. I would just like to express my concern regarding this rumour & sincerely hope that it isn’t true. 

N

Taylor James 2017-12-31 09:24:31

483 Don't Drop STARZ! Please don’t drop Starz, the shows are brilliant. From South Africa 2017-12-31 09:28:40

484 Don't Drop STARZ! Please don't drop STARZ 2017-12-31 09:38:29



485 Don't Drop STARZ!

I  am appalled by the fact you have chosen to drop starz. I will not be blunt, I will not be polite, this is clearly a matter of 

race and envy. When black people are accelling why would you want to do something so spiteful to invite room for 

stagnancy. To me this speaks greatly on the ethics of optimum and the audience of wich it apeals to. I am a black 14 year 

old girl and I am truly disgusted , offended and hurt by this, I will be telling every single friend of mine or even walking by 

black stranger never ever to sighn up with optimum if you choose to drop starz. Black people are no longer slaves and this is 

clearly an attempt to create a mass of grovelling and begging Black people in order to reinstate a less evident type of 

slavery. You want my people to beg you not to do this and you are expecting me to do the same also however I will never 

feed the mouths of the unscrupulous and I stand on the ground that slavery is abolished and this clear attempt to reinstate 

it is ineffective as well as grotesque therefore I neither beg nor plead with you to keep this show. I will say only that it is in 

both the best interests of me and you if you do however the decision is all yours. 2017-12-31 09:46:42

486 Don't Drop STARZ! Optimum don't drop Starz or I'll switch to another cable provider! I won't pay the same for less channels! 2017-12-31 09:53:44

487 Don't Drop STARZ! Keep starz or i am Cancellara centrách with you 2017-12-31 09:58:08

488 Don't Drop STARZ! Too many people enjoy the series you intend on removing!? PLEASE DON'T 2017-12-31 10:00:50

489 Don't Drop STARZ!

To whom it may concern,

This should concern you as, it has to come our attention that you are jeopardizing Power's future for no feasible reason. 

The numbers Power does is second to none, the network has now become known due to Power. 

Power brings diversity - to a network that lacks it. Do you lack diversity? 

Also, why currently is Power in your popular tv show category if your wanting to cancel the show? 

It really makes no sense. Do shed light on this. 

Regards,

One of many befuddled Power fans. 2017-12-31 10:15:25

490 Don't Drop STARZ! 2017-12-31 10:18:43

491 Don't Drop STARZ! "Dont Drop Starz"and Keep Power its a fantastic show people love dearly 2017-12-31 10:19:58

495 Don't Drop STARZ! Do not drop STARZ or I will drop optimum and get another carrier. 2017-12-31 10:27:16

493 Don't Drop STARZ! Please please please don't drop POWER. It's the best show you have! We love the show and we're in England. 2017-12-31 10:24:31

494 Don't Drop STARZ! We love stars and have forvyears...please don't drop them....we needf outlander!!!! 2017-12-31 10:25:22

496 Don't Drop STARZ! Power is the reason I subscribe to Starz.  You play this game every year and we are tired. 2017-12-31 10:31:28

497 Don't Drop STARZ! If Optimum drops Starz, I drop Optimum!! 2017-12-31 10:31:55

498 Don't Drop STARZ!

Dear Optimum management 

Please don't drop STARZ. Please figure a way so you don't have to drop STARZ. 2017-12-31 10:33:39

499 Don't Drop STARZ! 2017-12-31 10:35:29

500 Don't Drop STARZ! if You guys Drop Starz I'm switching over to Verizon Fios 2017-12-31 10:56:41

501 Don't Drop STARZ! Keep Stars!!!!! 2017-12-31 10:56:42

502 Don't Drop STARZ!

I live in Australia and I’m really upset that you’d drop Starz which has my fav program ‘Power’!!

DO NOT drop STARZ!!

Regards

A very concerned Power fan 2017-12-31 10:57:33



503 Don't Drop STARZ!

I've been buying the starz app for over a year now and I binge watch shows every week so my life will be incomplete if you 

take it away . please don't do this 2017-12-31 11:02:03

504 Don't Drop STARZ!

Dropping STARZ from Optimum affects me as quality programs like Outlander may not be made.  Please Optimum 

reconsider. 2017-12-31 11:08:03

505 Don't Drop STARZ! Don’t drop Starz!!!!!! I love Power!! Uk 2017-12-31 11:10:25

506 Don't Drop STARZ! I pay an awful a lot of money for you to be taking away STARZ!! 2017-12-31 11:11:14

507 Don't Drop STARZ! Don’t drop STARZ! 2017-12-31 11:13:47

34327 Bring Back STARZ! Please, Bring Back STARZ And STARZ ENCORE. 2018-01-08 02:24:08

509 Don't Drop STARZ! DO NOT DROP POWER OR STARZ. DROP ONE OF THE BIGGEST SHOWS OUT! MUST BE CRAZY. 2017-12-31 11:26:25

510 Don't Drop STARZ!

PLEASE PLEASE PLEASE DON'T DROP STARZ!!! THIS WILL BE A HUGE MISTAKE ESPECIALLY SINCE SOOO MANY SHOWS FANS 

LOVE TO WATCH IS ON STARZ. I'VE BEEN WITH YOU FOR TOO MANY YEARS AND DON'T WANT TO LEAVE BUT I WILL HAVE 

TO IF WE LOSE STARZ, ITS PART OF MY FAMILY WEEKEND TIME!!! 2017-12-31 11:27:04

511 Don't Drop STARZ!

White Princess White Queen, and especially POWER are really amazing shows... No doubt when Power became popular it 

increased your numbers... So if it ain't broke there's nothing to fix... If Power goes I'm dropping Starz 2017-12-31 11:27:44

512 Don't Drop STARZ!

I really have alot of shows I watch on Starz and im already paying alot on my bill, i would like a discount or I would be forced 

to change providers 2017-12-31 11:27:46

513 Don't Drop STARZ!

Please do not drop Starz or my ability to have Starz app and On Demand for free. But if you do drop it I expect to see a 

DECREASE in my cable bill. 2017-12-31 11:34:47

514 Don't Drop STARZ! 2017-12-31 11:39:33

515 Don't Drop STARZ! Are you kidding Outlander,Ash vsEvil Dead 2017-12-31 11:42:24

516 Don't Drop STARZ! 2017-12-31 11:50:38

517 Don't Drop STARZ!

To drop starz would be obsurd there are to many programs that are great that would be lost. My friends and I would cancel 

our service if and when you decide to drop starz. 2017-12-31 11:50:50

518 Don't Drop STARZ!

I do not have this problem in Nevada, thankfully we will still have starz, but if  I didn’t I would be heartbroken. So I hope you 

guys keep the channel 2017-12-31 11:55:06

519 Don't Drop STARZ!

I am very disappointed in the way you keeping changing the contract you have with your customers. You keep "dropping" 

programming from the original contract, but I don't see any change in billing. And some of the programming that is left 

shouldn't be on the air--they are that bad. DONT DROP STARZ 2017-12-31 11:55:11

521 Don't Drop STARZ! I WILL CANCEL ALL SERVICES 2017-12-31 11:58:42

522 Don't Drop STARZ! You need to keep Starz!!!!!!! 2017-12-31 12:03:57

523 Don't Drop STARZ! You can’t to this to Power���� 2017-12-31 12:08:29

524 Don't Drop STARZ! If you drop STARZ I will definitely go to Vios. That’s ridiculous 2017-12-31 12:10:03

525 Don't Drop STARZ! I am an avid Outlander fan and if Optimum drops STARZ network I will be forced to switch providers. 2017-12-31 12:16:45

526 Don't Drop STARZ!

Please Do Not and I repeat Do Not Drop Starz!!! STARZ is the reason why my family and I created STARZ Family day! We all 

get together every night and watch Starz wether it be the shows or movies! And we need to see the New Season of 

Power!!!! So please don’t drop STARZ!!! 2017-12-31 12:27:11

527 Don't Drop STARZ!!!!!

Please please do not drop Starz!! You can't do this to all the viewer's it would be the worse choice ever. It's the only reason I 

have Optimum!! Keep Starz!!!! 2017-12-31 12:31:06

528 Don't Drop STARZ! It is my most watched station. 2017-12-31 12:32:43

529 Don't Drop STARZ! Please don't drop starz I refuse to pay for other channels. If starz is dropped I will find another cable network to purchase 2017-12-31 12:34:59

530 Don't Drop STARZ! If you drop starz and continue to charge the same I will seriously consider dropping optimum. 2017-12-31 12:36:14

531 Don't Drop STARZ! Don't do it!!!!!!!!! I NEED Ash vs. Evil Dead in my life!!!!! 2017-12-31 12:38:02

532 Don't Drop STARZ! I will change to FIOS if you drop STARZ! 2017-12-31 12:39:59



533 Don't Drop STARZ! Please dont drop starz..  need my power fix 2017-12-31 12:41:51

534 Don't Drop STARZ! Pls don't drop starz .... I'm begging you 2017-12-31 12:46:05

535 Don't Drop STARZ!

American Gods and Ash v evil dead are 2 fave shows... do not make me get Fios or a damn dish! We pay a lot for cable and 

have a few channels that go dead... tired of that!  Paying much for less is not an option... keep STARZ !!! 2017-12-31 12:47:02

536 Don't Drop STARZ! I will switch to Verizon if you drop STARZ. 2017-12-31 12:47:07

537 Don't Drop STARZ!

DO NOT DO IT! YOU ARE GONNA KICK YOURSELF IN THE ASS. First of all, Power has got to be one of the biggest shows on 

Starz, so many people watch and will be affected by you dropping starz. Then again, if you're ok with losing thousands or 

customers go ahead. Don't kill yourself and customers like that tho. You gonna start a riot and protest eventually. The 

people are serious about this. Don't do no cunt. Thanks. 2017-12-31 12:47:33

538 Don't Drop STARZ!

Seriously you finally get a great show and network doing tremendous work, and you fools want more money and are 

fighting with the only network worth keeping... if your keeping HBO, Game of Thrones is over next year, may be smart to 

keep Starz... it's now owned by Sony and Lionsgate... 2017-12-31 12:48:10

539 Don't Drop STARZ! Please don't drop STARZ 2017-12-31 12:49:13

540 Don't Drop STARZ! Please do not drop Starz!!!!!!!!!!!!  I have been a subscriber for over 30 years. 2017-12-31 12:50:04

541 Don't Drop STARZ! Starz is a great network 2017-12-31 12:52:09

542 Don't Drop STARZ! Don’t drop Starz!!! I won’t pay the same for less channels 2017-12-31 12:53:14

543 Don't Drop STARZ! Please don't drop STARZ all the shows I love are on the network don't want t have to drop the service. I will if you drop stars! 2017-12-31 12:53:44

544 Don't Drop STARZ! Don't drop outlander! 2017-12-31 12:53:46

545 Don't Drop STARZ! I will have to switch cable providers if this happens! 2017-12-31 12:56:05

546 Don't Drop STARZ!

Starz carries my favorite shows, and if dropped from my options, will force me to go to another provider.  Please retain 

STARZ on the Optimum line up, as I really do not want to switch providers. 2017-12-31 12:57:18

547 Don't Drop STARZ! Wth r y'all doing trying to cancel the best tv net work/tv out 2017-12-31 12:58:32

548 Don't Drop STARZ! I love Power DONT DROP IT PLEASE.... 2017-12-31 12:59:18

549 Don't Drop STARZ! I won't pay the same for less. DON'T drop STARZ 2017-12-31 13:00:20

790 Don't Drop STARZ! Please do not drop STARZ Outlander! The only reason why I enjoy cable TV. 2017-12-31 19:39:12

551 Don't Drop STARZ! Keep Starz 2017-12-31 13:05:22

552 Don't Drop STARZ! I will be changing to Verizon if optimum drops STARZ. Don’t do it... 2017-12-31 13:05:23

553 Don't Drop STARZ!

Please arrange to keep Starz. We will downgrade service  and subscribe separately, but we prefer to keep Starz in ou 

channel lineup..

Please listen to your subsribers. 2017-12-31 13:07:50

554 Don't Drop STARZ! the only premium channel i watch but pay for all. Do. Not. Drop. STARZ! 2017-12-31 13:08:38

555 Don't Drop STARZ! Please do not drop STARZ! 2017-12-31 13:09:07

556 Don't Drop STARZ! How you want to drop Starz? If there is no power I’m canceling everything. 2017-12-31 13:14:45

557 Don't Drop STARZ! If you drop STARZ I will change providers an REFUSE TO PAY$$$$$$ for your crap servicr 2017-12-31 13:15:17

558 Don't Drop STARZ!

With the amount of money I pay monthly for your services I would appreciate your keeping Starz as part of your line up.  It 

makes no sense for you to anger your customers and to give them an opportunity to either move to Fios or to go to a 

streaming service. 2017-12-31 13:16:03

559 Don't Drop STARZ! How u can take away power is beyond me with its popularity growing each year you don't know what u be missing 2017-12-31 13:17:23

560 Don't Drop STARZ! You guys are lame if you drop starz 2017-12-31 13:20:11

561 Don't Drop STARZ! please do not drop starz, I'm a big Outlander fan . thank you. 2017-12-31 13:25:06



562 Don't Drop STARZ!

Power is mine and my fiancé’s favorite show!!! It’s one of the only shows we can agree to watch together because it’s so 

good. I don’t know if it directly effects me but if it does I would cancel cable!! I love power that much. It is one of the best 

shows on televission!!! Please do not drop stars. 2017-12-31 13:26:46

563 Don't Drop STARZ! Please do not drop Starz! I will leave Optimum if you do 2017-12-31 13:27:26

566 Don't Drop STARZ! Are ya kidding me you charge an arm and a leg keep starz or we'll switch to verizon 2017-12-31 13:27:39

570 Don't Drop STARZ! Don't drop Starz!!!! 2017-12-31 13:29:49

569 Don't Drop STARZ! One of the reasons for keeping Optimum 2017-12-31 13:28:42

571 Don't Drop Starz

If Optimum drops Starz, I WILL drop you & go to another cable company. I also WILL not pay for less channels if this 

happens. I watch a lot of Starz & Starzencore  as I do not go the movies. You will lose a lot of customers if you drop Starz & I 

certainly will be one of them. 2017-12-31 13:30:25

572 Don't Drop STARZ! My family has been a long time customer. If Starz is dropped so will Optimum! 2017-12-31 13:30:38

573 Don't Drop STARZ! Don’t drop starz! 2017-12-31 13:32:13

574 Don't Drop STARZ!

PLEASE DO NOT DROP STARZ!! PLEASE DO NOT DROP STARZ!! I have enjoyed the shows on Starz especially Power. So I beg 

you not to drop Starz. Thanking you in advance!!!! 2017-12-31 13:32:22

575 Don't Drop STARZ! And powerS'il vous plaît ne supprimez pas power c'est une très bonne série. 2017-12-31 13:32:35

576 Don't Drop STARZ! Customer for over 35 years. Enough is enough....do not drop these channels or it is time!!!! 2017-12-31 13:33:05

577 Don't Drop STARZ!

DO NOT DROP STARZ!!!! I would hate to have to go to another cable provider. The STARZ network is one of the only that I 

get full usage out of. Again, DO NOT DROP STARZ! 2017-12-31 13:33:29

578 Don't Drop STARZ! Dropping Starz is a bad decision. We want the best show on TV POWER to remain on! You will lose our business for sure. 2017-12-31 13:36:29

579 Don't Drop STARZ! 2017-12-31 13:38:30

580 Don't Drop STARZ! Love Outlander 2017-12-31 13:39:08

581 Don't Drop STARZ! Keep starz. Thank you! 2017-12-31 13:42:14

582 Don't Drop STARZ! 2017-12-31 13:43:20

583 Don't Drop STARZ! 2017-12-31 13:46:31

584 Don't Drop STARZ!

If Optimum chooses to drop Starz, my family will no longer be usinf Optimum and will turn to one of the many cable 

providers that offer great packages. Power on Starz is the best show on TV and it is absolutly worth dropping Optimum for. 

It would be a huge mistake on your part to drop Starz and youll end up losing a ton of customers. Do the right thing and 

keep Starz! 2017-12-31 13:46:37

593 Don't Drop STARZ! 2017-12-31 13:47:51

594 Don't Drop STARZ!

My account is under my husbands name in case you do a search. I will absolutely switch cable providers if they drop Starz.  

Outlander is the only reason I have it. 2017-12-31 13:47:58

595 Don't Drop STARZ! Don’t drop POWER!!!! 2017-12-31 13:48:14

596 Don't Drop STARZ!

Good morning,

It has come to my attention that Optimum is considering dropping Stars/Stars Encore etc. As a long time subscriber I am 

expressing concern with this action. Stars/Starz Encore is one of the only premium channels that shows movies highligting 

people of color. If Optimum moves forward with this action, I like many others, will be forced to change compa

nies. 2017-12-31 13:49:14

597 Don't Drop STARZ!

Our account is under my wife's name - Patricia Titus-Cropanese. We enjoy the programs that STARZ offers us and do not 

want to lose it. If we do lose it we'll choose another option other than Optimum. Thank you. 2017-12-31 13:49:29

23671 Bring Back STARZ!

With Starz and Encore gone I hope you are going to change the package deal I have. I would like the cable channels back 

instead. I&#39;m not paying for channels I don&#39;t have. Stop playing and bring STARZ back. KEEP STARZ and ENCORE 

alive. 2018-01-03 21:45:24

599 Don't Drop STARZ! What is the reason behind this.  U r forcing me to go to FIOS. 2017-12-31 13:49:50



600 Don't Drop STARZ!

Love Outlander and I don't want anyone to not have an opportunity to view this wonderful show. Please keep it and all the 

other talented shows in the starz home. 

Thank you,

Mary 2017-12-31 13:50:42

601 Don't Drop STARZ!

I am outraged to find out that you are thinking of dropping Starz. This channel is the only reason that I pay for premium 

channels or keep your service. If you drop this channel I will be forced to drop your service as well. I have been a loyal 

customer for many years, but this will cause me to leave. Please reconsider your thoughts and keep Starz apart of your 

channel lineup. 2017-12-31 13:51:19

602 Don't Drop STARZ! 2017-12-31 13:51:57

603 Don't Drop STARZ! We need POWER back on tv ASAP!!! Thanks a true fan!!! Have a great day 2017-12-31 13:53:01

604 Don't Drop STARZ!

I pay enough a month for service. Now you are taking away one of the prime channels. Why? If you do then we should get a 

rebait.  Do not drop STARZ 2017-12-31 13:53:11

605 Don't Drop STARZ! Don't Drop Starz!!! 2017-12-31 13:53:17

606 Don't Drop STARZ! Please dont drop "Starz"! Its one of the best series. You cant stop this.... 2017-12-31 13:55:15

607 Don't Drop STARZ! Don't drop starz 2017-12-31 13:55:28

608 Don't Drop STARZ!

I am not an optimum customer but dropping starz and the show POWER still only make me NEVER consider optimum as a 

provider. KEEP STARZ KEEP POWER

Thank you 2017-12-31 13:55:35

609 Don't Drop STARZ! If Optimum drops Starz then Optimum must reduce my monthly bill! 2017-12-31 13:58:43

610 Don't Drop STARZ!

I'm very close to dropping this service. With the fees increasing and the choice of movies decreasing, dopping Starz will be 

the final draw. 2017-12-31 13:59:03

611 Don't Drop STARZ! DO NOT DROP STARZ!!!! 2017-12-31 14:00:45

612 Don't Drop STARZ!

If you drop starz...I move on to a new service provider.  News 12 is the only difference between you and other providers.  I 

can get over that loss quickly but not losing Starz! 2017-12-31 14:03:02

613 Don't Drop STARZ! Hey power is the greatest show out. I think it’s crzy if your trying to get rid of it 2017-12-31 14:04:23

622 Don't Drop STARZ!

Please don't drop STARZ from the line up love watching movies and shows on STARZ. THANK YOU PLEASE DON'T DROP 

STARZ. 2017-12-31 14:09:00

623 Don't Drop STARZ!

Starz is a popular channel. You got to keep it! There are many popular shows in Starz so why make customers unhappy by 

getting rid of the channels? Don't people will switch to various online TV services out there. Please keep Starz and 

Starzencore. 2017-12-31 14:13:50

624 Don't Drop STARZ! Yall better stop this buckshit. 2017-12-31 14:16:19

625 Don't Drop STARZ! Could you please just fucking not do that? Thank you 2017-12-31 14:16:47

626 Don't Drop STARZ! Please! I love Outlander 2017-12-31 14:21:11

627 Don't Drop STARZ!

DO NOT DROP STARZ

Customers will drop you. 2017-12-31 14:22:27

628 Don't Drop STARZ!

As a loyal customer of Optimum & faithful follower of STARZ and STARZ Encore I was SHOCKED to hear the news that 

Optimum is dropping STARZ.  I could've switched to Fios years ago but chose to stay with Optimum because of the great 

shows and movies I could choose from. Because of the quality of shows you have on STARZ many of my friends have gone 

back to Optimum. Unfortunately by dropping STARZ  I can guarantee you all of us and millions more with be dropping you. 2017-12-31 14:24:03

629 Don't Drop STARZ! Please, please don’t drop Starz.  I love Outlander. 2017-12-31 14:24:14

631 Don't Drop STARZ! I am a long time optimum subscriber and LOVE Starz! Please don’t take it away! 2017-12-31 14:24:43



632 Don't Drop STARZ!

I have always been a loyal optimum customer despite having Verizon put fiber optics to my house, despite neverending 

price hikes, but this is the last straw. If you take starz away I will have to change services, especially since you just increased 

my rates again last month. 2017-12-31 14:25:20

633 Don't Drop STARZ! Please keep STARZ 2017-12-31 14:26:07

634 Don't Drop STARZ! Please don't do it! 2017-12-31 14:26:18

635 Don't Drop STARZ!

I will switch back to Fios if you drop Stars Encore networks. I refuse to pay for stations  you are taking away. It's not too late. 

Keep Starz/encore 2017-12-31 14:27:03

636 Don't Drop STARZ!

I have been an Optimim customer for many years and I would hate to look into another carrier because you dropped Starz 

that airs my favorite show. My husband is dying to get rid of our cable service as well. Please don’t give him a reason to. 2017-12-31 14:27:16

637 Don't Drop STARZ!

I am an Optimum customer and ask that you please reach an agreement with Starz. Unfortunately, if you stop airing Starz, I 

will be canceling my Optimum service. 2017-12-31 14:27:46

638 Don't Drop STARZ! Do NOT DROP STARZ!!!! 2017-12-31 14:29:02

639 Don't Drop STARZ!

I have been a loyal customer of Optimum for over 25 years and have been disappointed in your service for awhile 

now...Possibly getting rid of stars might be a nail in the coffin for me to continue using your service..I pay.so much and am 

offered so little...I.love outlander and have Starz for that show...U need to keep it and stop offering a substandard 

service...think of your customers and not your won pockets...Carolyn White Jackson NJ 2017-12-31 14:29:36

640 Don't Drop STARZ!

Please don't drop STARZ. One of the main reasons I left Verizon to come to Optimum is because of a reasonably priced 

package that included STARZ. If it is dropped, I will be switching my provider. 2017-12-31 14:30:32

651 Don't Drop STARZ!

Keep Starz and Starz encore or I will have to switch my service provider! I keep paying more and more every month and will 

not accept fewer stations to watch. 2017-12-31 14:33:24

644 Don't Drop STARZ! Keep Starz, it is enjoyed greatly!!! 2017-12-31 14:33:22

652 Don't Drop STARZ! Don't drop Starz. I'm planning to see Ash vs Evil Dead season 3 soon. Plus i watch a lot of movies on Starz. 2017-12-31 14:33:24

653 Don't Drop STARZ! Don't fucking drop STARZ 2017-12-31 14:33:52

654 Don't Drop STARZ! I will switch providers if you drop Starz 2017-12-31 14:35:01

655 Don't Drop STARZ!

Outlander is one of the best series on tv ever. Please don’t drop a programme which has worldwide appeal. I’m from ie UK 

and have watched other Satarz productions which are always good.Outlander is the best 2017-12-31 14:35:53

656 Don't Drop STARZ!

If STARZ is dropped  I will cancel my otimumcable & internet & sign with a service that offers STARZ my most watched cable 

channel 2017-12-31 14:35:55

657 Don't Drop STARZ! 2017-12-31 14:36:38

658 Don't Drop STARZ!

Please do not drop STARZ!!!!!

You will be upsetting and losing a lot of customers. 2017-12-31 14:36:38

659 Don't Drop STARZ! Starz has a lineup of the best, high quality, top fan base shows on cable! Do not drop them from your offerings. 2017-12-31 14:37:12

660 Don't Drop STARZ! Do not want to switch my provider but I will if you guys drop Starz. 2017-12-31 14:37:48

661 Don't Drop STARZ! 2017-12-31 14:38:35

662 Don't Drop STARZ! This is the only movie channel I can afford.  Please don't drop.  I love your series you provide. 2017-12-31 14:40:18

663 Don't Drop STARZ! Do not drop starz or i will switch. This is the only reason i keep cable service. 2017-12-31 14:40:18

664 Don't Drop STARZ! With the amount of money i pay monthly it’s crazy to think you would consider dropping starz! 2017-12-31 14:45:08

665 Don't Drop STARZ! I will change providers if you drop starz 2017-12-31 14:46:28

766 Don't Drop STARZ! POWER IS THE MOST LUCRATIVE SHOW ON CABLE 2017-12-31 17:19:10

668 Don't Drop STARZ! Please DO NOT drop Starz 2017-12-31 14:48:20

670 Don't Drop STARZ! 2017-12-31 14:49:49



671 Don't Drop STARZ!

Please keep Starz! If the channels are removed, I will be forced to move to another provider. I am not an avid tv the watcher 

but Starz broadcasts many of my favorite shows like Power and the classics: Sanford & Son and Goodtimes. Please keep 

Starz in your lineup. 2017-12-31 14:52:01

673 Don't Drop STARZ! If you drop stars, I will switch to Verizon. 2017-12-31 14:53:28

675 Don't Drop STARZ!

At this point, with my bill increasing a little each month, if Starz is dropped, I will be looking elsewhere.  I've done it before 

when you guys start playing these games.  Please keep Starz. 2017-12-31 14:53:57

676 Don't Drop STARZ! Do not drop STARZ from Optimum. 2017-12-31 14:54:22

677 Don't Drop STARZ!

I'm in Peconic Landing, a lifecare community with hundreds of residents in which all owners have a TV/phone/WiFi package 

with Optimum. We do NOT want to loose STARZ. 2017-12-31 14:56:19

678 Don't Drop STARZ! 2017-12-31 14:58:09

679 Don't Drop STARZ!

I only have starz for the great shows like power that are on. Without the channel I refuse to pay for a bill not including my 

favorite shows. 2017-12-31 14:58:25

680 Don't Drop STARZ!

Pretty upset about hearing about you guys trying to drop starz me and my wife are a big fan of one of their shows i will 

definately be changing my cable service 2017-12-31 14:58:36

732 Don't Drop STARZ! 2017-12-31 16:09:06

682 Don't Drop STARZ! 2017-12-31 15:00:29

683 Don't Drop STARZ!

I will immediately switch back to Fios if Starr is dropped. Cable is already Overpriced and I should be able to watch my 

favorite shows. 2017-12-31 15:00:47

684 Don't Drop STARZ!

I am not sure why companies like Optimum want to take away programming choice for the people who pay for the service. 

STOP DO NOT DROP STARZ FROM, OPTIMUM, 2017-12-31 15:01:06

689 Don't Drop STARZ! Don't drop starz 2017-12-31 15:02:18

687 Don't Drop STARZ! 2017-12-31 15:02:04

690 Don't Drop STARZ! I love Outlander. Please keep STARZ 2017-12-31 15:02:25

691 Don't Drop STARZ! DON'T DROP FIRST RATE, BEST EVER SHOWS LIKE OUTLANDER!!!!!! 2017-12-31 15:13:52

693 Don't Drop STARZ!

Don't drop OUTLANDER. It is s special & unique show. It stands out as quality entertainment from so many other shows & 

can't be replaced. DO THE RIGHT THING & KEEP IT ON!!!!!! 2017-12-31 15:14:48

694 Don't Drop STARZ! 2017-12-31 15:15:22

695 Don't Drop STARZ!

If the Starz Channel is dropped more than likely I will change providers.  I've been with Optimum a very long time but I 

watch alot of the Starz shows and would not be happy to lose them. 2017-12-31 15:16:02

696 Don't Drop STARZ! Please don’t drop it! My family and I love STARZ! 2017-12-31 15:17:41

697 Don't Drop STARZ!

I'm very upset to find out that you are planning to drop Starz from your lineup.  If this happens I will definitely plan to 

change my provider. 2017-12-31 15:19:03

698 Don't Drop STARZ! I will change my service if optimum drops starz 2017-12-31 15:20:58

699 Don't Drop STARZ!

Please Do Not drop STARZ......I would dearly miss Outlander. If you do not care about  your subscribers then I will be very 

unhappy with Optimum! 2017-12-31 15:21:08

700 Don't Drop STARZ! PLEASE don’t drop starz!!!! I will have to switch to another cable provider if you do! Outlander is my favorite show!! 2017-12-31 15:22:36

701 Don't Drop STARZ!

Please, just like me a thousands of Outlander fans ask "Don't Drop Starz"!!!! I love the channel, and also the Outlander 

show. So please, again DON'T DROP STARZ! Thanks 2017-12-31 15:25:20

702 Don't Drop STARZ! please keep it they are making you a shit ton of money and they are providing you with fans alot of goddamn fans 2017-12-31 15:27:26

703 Don't Drop STARZ!

Hello, I have been an optimum customer for years now and have loved the service I have received. However, if you decide 

to drop starz I would have to consider taking my business elsewhere as I pay extra for starz because I highly enjoy American 

gods and ash vs evil dead. Please don’t make me have to look elsewhere. 2017-12-31 15:31:30



704 Don't Drop STARZ! Keep STARZ!!!!!! People need Outlander 2017-12-31 15:33:49

705 Don't Drop STARZ! 2017-12-31 15:37:01

706 Don't Drop STARZ! I love watching starz!!! Don't take it great movie my family and I enjoy watching power great show to watch 2017-12-31 15:38:05

707 Don't Drop STARZ! Keep Starz, I need to watch Power 2017-12-31 15:39:20

708 Don't Drop STARZ!

Please don't drop starz I watch this channel every night. Power is my favorite show to watch. Millions of people tune in to 

see power every Sunday at 9. You would break so many  people hearts if you remove this network.

Please think about other people instead of yourselves. 2017-12-31 15:43:17

709 Don't Drop STARZ! KEEP STARZ FOR OUTLANDER, WHITE PRINCESS 2017-12-31 15:43:56

710 Don't Drop STARZ!

Please don't drop Starz.  It will only make your service less attractive at a time when other options for TV and internet are 

available now in my neighborhood! 2017-12-31 15:44:05

712 Don't Drop STARZ!

I'm writing this email because I saw online you guys are planning to drop Starz. If this may be the case I will be cancelling my 

cable with you guys. Starz is the main reason I even selected the cable package I have now, and if I'm not able to watch 

Power next season I'll definitely be cancelling and finding another provider who has the channels I like to watch. 2017-12-31 15:46:11

713 Don't Drop STARZ!

Even though my area is not affected. I just wanted to exercise my voice to keep Power on Starz. 

I only purchased the channel Starz because I'm a Power supporter.

Keep Power on Starz 

Thanks 2017-12-31 15:46:42

714 Don't Drop STARZ! Outlander! Power! Please keep starz!  American Gods! The White Princess! Please keep this network! 2017-12-31 15:51:21

715 Don't Drop STARZ! Please don’t drop STARZ 2017-12-31 15:52:09

716 Don't Drop STARZ!

If u drop Starz I will definitely move to another provider.  Outlander is 

My favorite on that channel u will lose more customers. 2017-12-31 15:53:00

717 Don't Drop STARZ!

I already pay an excessive amount for Optimum service of which I have two different accounts.  To receive fewer choices at 

these rates make streaming starting to look like a much better choice.  I suggest that you rethink this event. 2017-12-31 15:54:33

719 Don't Drop STARZ! Big mistake I’m sure! 2017-12-31 16:01:33

721 Don't Drop STARZ!

My wife & I are dedicated Outlander viewers. Please come to an agreement with STARZ. Please don't force us to find 

alternative access to future seasons of Outlander. Thank you. 2017-12-31 16:03:23

723 Don't Drop STARZ! 2017-12-31 16:05:11

868 Don't Drop STARZ! If you drop starz I will drop you. 2017-12-31 23:04:19

725 Don't Drop STARZ!

How could you think of dropping a major piece of our service!  Outlander is an award-winning show, as well as the superior 

American Gods.  There are gaps in the lineup already, but because of Stars we have continued with your service.  If you 

drop Stars, we may drop you. 2017-12-31 16:05:28

730 Don't Drop STARZ!

I have been a long time customer of Cablevision/Optimum (30+ yrs) and will be forced to cancel my subscription and sign 

up with FIOS if you do not renew your contract with STARZ. 2017-12-31 16:08:32

731 Don't Drop STARZ! Keep stats on optimum’s channel lineup! I watch that channel. Don’t drop it! 2017-12-31 16:08:54

35876 Bring Back STARZ! BRING BACK STARZ!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1 2018-01-19 13:11:53

737 Don't Drop STARZ! Please do not drop my show power. 2017-12-31 16:15:02

738 Don't Drop STARZ! I have been a long time customer of Optimum. If you drop Stars and Encore I WILL change service. 2017-12-31 16:15:14

739 Don't Drop STARZ!

I’ve been a loyal customer for over 10 years and it is absurd that this is happening. Not only has your service went down the 

passed few years along with the price going up, how do you expect people to keep your service if you’re going to take away 

more channels and have them pay even more. If this happens, you’ll lose me and many many others that feel the same way. 2017-12-31 16:21:17



743 Don't Drop STARZ! Please do not drop STARZ! It’s one of the reasons I EVEN watch TV!! 2017-12-31 16:29:28

745 Don't Drop STARZ!

I am an optimum customers and will drop optimum if you drop starz. I will go to DIRECT TV now and they never have issues 

with channels and it’s cheaper... 2017-12-31 16:29:31

746 Don't Drop STARZ!

Are you kidding me why would you drop starz i love the show power and the movies that are shown on starz this is 

ridiculous that you would think to drop starz 2017-12-31 16:33:30

748 Don't Drop STARZ! Please don’t drop Starz! 2017-12-31 16:40:53

749 Don't Drop STARZ! We watch STARZ all the time. Please keep it and Showtime. Thank you 2017-12-31 16:41:26

752 Don't Drop STARZ! I will certainly look for another provider if you drop this channel 2017-12-31 16:43:49

755 Don't Drop STARZ!

As a STARZ fan of their original entertainment, I would ask you to keep STARZ available with your package!  Several friends 

as well as family from NY and NJ would lose the ability to watch favorites! 2017-12-31 16:56:30

757 Don't Drop STARZ! 2017-12-31 16:58:34

758 Don't Drop STARZ!

My main channel. To lose it is enough reason to switch companies. I also have a business account with you. Please 

reconsider. 2017-12-31 16:59:10

759 Don't Drop STARZ! I pay for starz and want it I will go to fios if you dont keep it 2017-12-31 17:06:29

760 Don't Drop STARZ!

Dropping Starz would be a grave mistake. To not have the shows featured on Starz, especially Outlander, would cause 

issues with customers of Optimum. 

Thank you,

Tammy 2017-12-31 17:06:32

761 Don't Drop STARZ! I don’t want to but if you guys take off STARZ I have no choice but to switch my provider & I refuse to pay for less 2017-12-31 17:11:02

762 Don't Drop STARZ! Starz is one of the best channels you can not drop starz drop showtime if anything 2017-12-31 17:11:23

763 Don't Drop STARZ! Please do not drop STARZ...I enjoy having Optimum as my provider and would hate to have to go elsewhere for my service... 2017-12-31 17:11:27

764 Don't Drop STARZ! Please don’t get rid of Power l really love that show !!!! It’s awesome 2017-12-31 17:16:04

768 Don't Drop STARZ!

To whom it may concern,

Please don't Drop STARZ  !

Sincerely, 

Ysabel P. 2017-12-31 17:22:08

772 Don't Drop STARZ! Don’t drop STARZ network!  Keep STARZ   I LOVE Outlander! 2017-12-31 17:23:46

771 Don't Drop STARZ! 2017-12-31 17:23:45

773 Don't Drop STARZ!

I will not be a happy customer if you drop STARZ -Outlander is my favorite show and I will look elsewhere for my cable 

service so I don’t lose it! 2017-12-31 17:25:29

775 Don't Drop STARZ!

DONT DROP STARZ. Me and and 17 of my optimum carrying friends and family members plan to drop optimum and spread 

the word if starz is dropped. As will thousands of your customers. Thankyou 

-Candise M. 2017-12-31 18:48:16

776 Don't Drop STARZ! 2017-12-31 18:55:09

777 Don't Drop STARZ! Don't drop starz. I need to see power. 2017-12-31 18:56:26

779 Don't Drop STARZ! Please don't drop STARZ.  Outlander is one of the best shows on TV.  If you do drop STARZ, I will change to another provider. 2017-12-31 19:02:23

780 DON'T DROP STARZ Please please please keep outlander on  can’t get enough of it! 2017-12-31 19:04:00

781 Don't Drop STARZ! 2017-12-31 19:07:54

782 Don't Drop STARZ!

Please do not drop STARZ!! Starz is a great network for shows and movies. And, I am paying for PREMIUM service, which 

includes having the subscription to STARZ, HBO, SHOWTIME and CINAMAX, meaning if you drop STARZ, I would be forced to 

look for other Cable subscriptions or move to Apple TV or Google Chrome Cast, OR DIRECT TV!!! 2017-12-31 19:12:35



783 Don't Drop STARZ! Please do not drop stars! Who can live without outlander???? 2017-12-31 19:13:15

784 Don't Drop STARZ! Do not drop STARZ from Optimum. 2017-12-31 19:15:54

785 Don't Drop STARZ!

Hi there, 

I would be very disappointed if you dropped STARZ from Optimum and I definitely would switch providers if that were to 

happen! Please keep STARZ!! 2017-12-31 19:23:02

786 Don't Drop STARZ! Don’t drop starz! We will change service to direct tv. 2017-12-31 19:35:21

787 Don't Drop

PLEASE DON’T DROP STARZ! My family and I watch this station often many wonderful shows. Outlander is our favorite and 

don’t know what we would do without this great show and many others. It brings great movies, series and much more. This 

world is falling apart all around us and to think of loosing the only get away from this crazy world. STARZ is our true escape 

from this. Please give it much thought and keep it for the people your biggest customers Thank you! Make us happy with 

the best decision of keeping our STARZ! ❤️ 2017-12-31 19:36:55

788 Don't Drop STARZ! 2017-12-31 19:37:48

789 Don't Drop STARZ!

Good Afternoon. Please keep power on optimum I need Power it’s the best show that been out since all the sitcoms that 

UPN CW11 use to play back in the days and it’s also a show I love to rewatch over and over. Keep power on Optumim thanks 2017-12-31 19:38:57

791 Don't Drop STARZ! If you drop Starz, I will drop optimum 2017-12-31 19:42:30

792 Don't Drop STARZ! If  you drop STARZ,  I will switch to FiOS. 2017-12-31 19:43:54

793 Don't Drop STARZ!

With all due respect, your organization would be making a poor business choice to remove Starz...the Outlander fanbase is 

very powerful and will move to Fios in a heartbeat - no one wants to miss that show. 2017-12-31 19:44:01

794 Don't Drop STARZ!

Please don't drop Starz my Outlander friends are counting on continuing to watch as the seasons roll in. Please keep Starz 

for Outlander and all of the other great programs they offer 2017-12-31 19:44:03

795 Don't Drop STARZ! Please DO NOT drop STARZ! 2017-12-31 19:47:21

796 Don't Drop STARZ! keep starz, my favorite show Power is on Starz, definently not going to pay for optimum without that, 2017-12-31 19:48:40

797 Don't Drop STARZ!

Starz is one of the main reasons that I still have cable TV, since I have discovered how great it is to use APPLE TV to watch 

anything that I really want to watch.  I will probably cancel my cable subscription if Starz is no longer available, since I love 

many of the shows including Outlander, White Princess, and Black Sails. 2017-12-31 19:48:49

798 Don't Drop STARZ!

I will cancel all my cable services if you drop starz

Thank you 2017-12-31 19:51:20

799 Don't Drop STARZ! 2017-12-31 19:52:51

800 Don't Drop STARZ! 2017-12-31 19:55:39

801 Don't Drop STARZ! Keep Starz!  Are you going to replace it with something else.  I love Starz - much better shows than Showtime. 2017-12-31 19:57:06

804 Don't Drop STARZ! If you drop Starz, we will change providers. Please keep Starz! 2017-12-31 20:00:01

805 Don't Drop STARZ! Dont drop starz! 2017-12-31 20:05:44

806 Don't Drop STARZ! Don't Drop STARZ! #KEEPSTARZ SAFE! 2017-12-31 20:11:17

807 Don't Drop STARZ! Come on I love my outlander!!! And, if you take it away, I better see a drop in the price of Optimum 2017-12-31 20:11:44

808 Don't Drop STARZ! Please do not drop starz!!! 2017-12-31 20:12:06

809 Don't Drop STARZ! 2017-12-31 20:12:11

810 Don't Drop STARZ!

PLEASE DO NOT DROP STARZ! Outlander is literally one of the best shows on tv with incredible actors, storyline and 

inspirational characters! It would be a devastating loss if Outlander was off the air. PLEASE! 2017-12-31 20:13:04

811 Don't Drop STARZ! Please do not drop Starz.  Outlander is my favorite show of all the shows on TV.  I also like Power. 2017-12-31 20:14:29

812 Don't Drop STARZ! Please keep 2017-12-31 20:17:18

813 Don't Drop STARZ!

“Power” is one of my favorite shows on Starz. I ask that it is not dropped because if it is I intend on switching to another 

provider. Customers should be appreciated. 2017-12-31 20:17:44



814 Don't Drop STARZ!

I live for OUTLANDER.  Please don't drop STARZ.  

A fan in the UK 2017-12-31 20:18:35

815 Don't Drop STARZ! I am an avid Outlander fan and will drop Optimum immediately if they drop STARZ. 2017-12-31 20:20:16

816 Don't Drop STARZ! 2017-12-31 20:23:46

820 Don't Drop STARZ!

Please don’t drop POWER!! It is one of the best shows in the county and in ge world. I adore all the characters, the story 

line, and the vibe that the show has. It is a show that is worth keeping and has broken many viewing records of all times. 

Power needs to stay on the air 

#KeepPowerSTARZ ‼️ 2017-12-31 20:26:14

823 Don't Drop STARZ! Do Not Drop My Favorite Show Power 2017-12-31 20:27:50

839 Don't Drop STARZ! Please keep Starz! 2017-12-31 21:32:04

827 Don't Drop STARZ!

This is the last straw!! If you drop STARZ after my bill is going up $15,  I am switching to FIOS!!!  FIOS has solicited me and 

my neighborhood enthusiastically.  Good Bye if you remove STARZ!! 2017-12-31 20:45:40

830 Don't Drop STARZ! Please don't drop Starz. 2017-12-31 20:47:44

831 Don't Drop STARZ! 2017-12-31 20:47:58

832 Don't Drop STARZ!

Please don't drop STARZ!  All your Outlander fans will be so disappointed.  It will definitely be bad for your business.  Keep 

STARZ! Please! 2017-12-31 21:20:33

833 Don't Drop STARZ! Not drop starz please 2017-12-31 21:21:20

834 Don't Drop STARZ!

Don't drop starz!!! We are not paying for less channels especially a channel like starz where I can watch my outlander. We 

Wil switch cable companies if you drop starz!!!! Or find an alternative but will not continue to pay for optimum if you drop 

starz. 2017-12-31 21:27:56

837 Don't Drop STARZ! 2017-12-31 21:29:38

838 Don't Drop STARZ!

Please don't drop STARZ!!!! Outlander is my favorite show and I cannnot miss an episode! If you drop STARZ, I will change 

my service provider immediately!!! Please keep STARZ for all of your devoted customers! Thank you!! 2017-12-31 21:30:17

840 Don't Drop STARZ!

Please do not drop STARZ!  Why are you doing this?  Outlander is a  major draw for anyone to order STARZ or Optimum, as 

are many other programs.  I am so surprised and shocked that this is happening.  Please reconsider and thank you.

Kathleen Taylor 2017-12-31 21:34:39

841 Don't Drop STARZ! PLZ DONT DO THIS 2017-12-31 21:36:55

842 Don't Drop STARZ! Don’t drop starz!!!! 2017-12-31 21:38:33

844 Don't Drop STARZ! I hope you do the right thing by your customers and keep STARZ! 2017-12-31 21:40:53

845 Don't Drop STARZ! I will change back to Verizon if you drop Starz. 2017-12-31 21:41:12

846 Don't Drop STARZ!

Optimum,

    Don't drop Starz.   It's a great line up of shows.  If you drop them, I expect a reduced bill because I won't be getting what 

I'm paying for.

Gene Indenbaum 2017-12-31 21:42:30

850 Don't Drop STARZ!

Please don't drop stars as many people in my area have no way of watching their series if it is dropped. Don't force them to 

switch carriers. Do the smart thing..KEEP STARZ 2017-12-31 21:47:01

851 Don't Drop STARZ! Please do not drop Starz or Outlander. Viewership continues to increase - why would you drop it??!!?? 2017-12-31 21:50:02

852 Don't Drop STARZ! Please!! Don’t take away STARZ!!!! 2017-12-31 21:53:28

853 Don't Drop STARZ! I love Outlander!! I refuse to pay more money than I already am in order to watch the shows that I love. 2017-12-31 21:54:13

855 Don't Drop STARZ!

I've been an optimum customer since before it became Optimum. I've dealt with the high costs and paid them. If youre 

going to drop Starz then I would have to cancel my services. That woukd leave me with only HBO and paying over $270 for 

services with less channels is unacceptable. 2017-12-31 22:07:05

856 Don't Drop STARZ! 2017-12-31 22:10:43



857 Don't Drop STARZ!

The Starz lineup of channels are the most ?watched in our household. How dare Optimum threaten to remove them? Will 

we receive a lower rate .  We will drop Optimum for another provider. We are paying a ridiculous amount already 2017-12-31 22:17:23

858 Don't Drop STARZ! Don't Drop STARZ! 2017-12-31 22:24:15

859 Don't Drop STARZ!

Don't drop starz! Leave our beloving channels alone! Please sit down with your management team to discuss it out! Your 

network just came here which means you can loose a lot of people due to your unreasonable actions including sometimes 

the cable box is cut off then cut back on! 2017-12-31 22:37:10

860 Don't Drop STAR

Please don't drop starz. I genuinely love Power its been my favourite tv show since the first time I watched and very 

different to all the other tv shows that I watch. Please listen to the fans. 2017-12-31 22:54:43

861 Don't Drop STARZ! 2017-12-31 22:56:20

862 Don't Drop STARZ! KEEP STARZ! 2017-12-31 22:58:21

863 Don't Drop STARZ! You suck Altice 2017-12-31 22:59:35

867 Don't Drop STARZ! 2017-12-31 23:03:30

5461 Bring Back STARZ!

WANT ALL OF  STARZ BACK!!!! ----NOW!! DON&#39;T WANT THOSE &#39;&#39;LAME&#39;&#39; OTHER CHANNELS 

OPTIMUM IS PROVIDING. GET YOUR ACT TOGETHER OPTIMUM. I&#39;AM PAYING CLOSE TO $200 MONTHLY FOR LESS--> 

AGAIN. VERIZON AND/OR DIRECT TV, APPLE TV IS LOOKING BETTER AND BETTER. GETTING FEED-UP............GO AHEAD, 

MAKE ME DO IT OPTIMUM. YOU GOT 10 BUSINESS DAYS TO GET STARZ BACK. THANK YOU, A FADING OPTIMUM 

CUSTOMER. 2018-01-02 01:30:28

35379 Bring Back STARZ! Please refund me and lower my monthly bill immediately because you removed Stars channels from my cable lineup. 2018-01-14 13:47:07

31645 Bring Back STARZ! 2018-01-05 05:45:50

889 Bring Back STARZ!

Some of my favorite shows, Ash vs. Evil Dead, Outlander, and American Gods. We just switched to Optimum bc you guys 

have better service and more options. Please donâ€™t take this away. 2018-01-01 22:24:45

1199 Bring Back STARZ! 2018-01-01 22:35:08

34279 Bring Back STARZ! Bring back Starz 2018-01-08 01:14:02

972 Bring Back STARZ!

I cannot believe you dropped STARZ and replaced it with some unknown ridiculous channels that has programs that no one 

is interested in.  I am a huge fan of Outlander and you have taken that away from me and many of its fans.  Whose dumb 

idea is this?  Bring back STARZ.  I may change to another carrier if this does not change. 2018-01-01 22:29:04

12000 Bring Back STARZ!

I am extremely disappointed that STARZ is being dropped, as several of my favorite series are on STARZ.  I will be forced to 

consider my options outside of Optimum. 2018-01-02 12:55:51

4911 Bring Back STARZ! Please!! 2018-01-02 01:17:03

1598 Bring Back STARZ!

I don&#39;t want the cowboy channel or mgm..I want Starz!! There are good programs that I watch! Keep starz and the 

movie channel 2018-01-01 22:56:48

1848 Bring Back STARZ!

I can&#39;t believe I wake up this morning on New Years Day to find 15 channels off my TV. I pay over $300 a month for the 

gold package. If you think that your going to charge us more to put Starz back on your crazy. Do with Altice. Didn&#39;t 

think your company could get worse even your own employees hate you. I guess I am taking my money elsewhere. Really 

the cowboy channel. Get a clue!!! 2018-01-01 23:07:05

2319 Bring Back STARZ!

Being a customer for over 30 years I am extremely disappointed with losing Starz.  The amount I pay monthly is exstreamly 

high and this is forcing me to search for another company or cut my cable completely.  At least reduce the bills.  Thanks for 

nothing 2018-01-01 23:31:26

1070 Bring Back STARZ! Starz is one of the best things about Optimum. Please keep it. 2018-01-01 22:31:34

1214 Bring Back STARZ! BRING BACK STARZ!!!!!!  The Western channel is all that my husband watches. 2018-01-01 22:36:13

1144 Bring Back STARZ! Keep Starz. Your rates increase and you offerings decrease.  KEEP STARZ. I&#39;m seriously considering going to FIOS. 2018-01-01 22:32:39



1196 Bring Back STARZ! I like the Starz Western channel. That is the reason I went with this provider. Please bring Starz Westerns back 2018-01-01 22:34:43

1231 Bring Back STARZ! Please bring back STARZ. I love power. 2018-01-01 22:37:38

1221 Bring Back STARZ! BRING STARZ BACK!   2018-01-01 22:36:58

1240 Bring Back STARZ! bring back starz   now 2018-01-01 22:38:03

1305 Bring Back STARZ!

Turned Starz on today and it was gone. Very disappointed in Optimum. Bring it back or replace it with a channel that  shows 

the same old westerns . 2018-01-01 22:40:51

1289 Bring Back STARZ!Bring Back Starz!!!!

All I have to say is this. Everytime this happens we the customers always suffer for it. And since its always over money. Do 

Not charge me for these channles I am NOT getting . Because Optimum is money hunger. That&#39;s why this happens. 

And I&#39;m really tried of it. Bring Starz  back NOW!!!! 2018-01-01 22:39:21

22368 Bring Back STARZ! What is going on with Starz?! We pay more money for this channel specifically 2018-01-03 15:26:36

1292 Bring Back STARZ!

I would just like to email with my concerns about dropping STARZ. This channel provided me with a lot of the shows and 

movies that I have watched, and I will have to drop this provider if they are charging me the same amount for fewer 

channels. I appreciate your response, and will follow up with a phone call. Thank you 2018-01-01 22:40:24

1386 Bring Back STARZ!

I am reconsidering dropping Optimum. Our prices have gone up and our favorite channels are being taken off. Bring back 

Starz 2018-01-01 22:45:37

1308 Bring Back STARZ! All of you overcharge for products. 2018-01-01 22:41:42

35269 Bring Back STARZ!

Please BRING BACK STARZ!  I will be switching to another carrier, if not.  Why would you take away starz and not reduce my 

bill.  The replacement you offer I don&#39;t even get (395) and (396) and that rodeo channel (157) sucks!  What is that 

anyway?  So does (189) .  What is wrong with you guys at cablesvision?  2018-01-13 22:20:39

1384 Bring Back STARZ! I want start back 2018-01-01 22:45:00

3260 Bring Back STARZ

My Sister will be switching her carrier b/c l refuse to pay the same price for fewer channels &lesser services. Bring Back 

STARZ 2018-01-02 00:20:09

1564 Bring Back STARZ!!! Or my bill better be.lower now! 2018-01-01 22:53:39

1388 Bring Back STARZ!

I do not want you to drop STARZ. I watch many of their programs and I donâ€™t think it is fair to pay the same for less 

programming. I will switch to another provider. 2018-01-01 22:46:00

1792 Bring Back STARZ!

I&#39;m very upset that the new year cancelled starz and encore.my favourite channels..I want it back I&#39;ll  switch 

providers 2018-01-01 23:04:01

33455 Bring Back STARZ! Please bring back STARZ I really enjoys watching Power and in really be happy if y&#39;all keep it. 2018-01-07 02:34:05

1433 Bring Back STARZ! Bring back starz or I&#39;m switching back to Verizon fios 2018-01-01 22:46:56

1583 Bring Back STARZ!

It is unfair to myself and your customers to remove starz from our package. Because of your actions I am very unhappy with 

Optmum and may be forced to go to  an other service. 2018-01-01 22:55:08

27342 Bring Back STARZ!

Please bring Starz/Encore back as Encore Westerns is my favorite channel in your entire line up stations available on 

Optimum. Thank you. 2018-01-04 17:17:03

1780 Bring Back STARZ!

Starz  channels are the ones I watch the most...now I&#39;m paying more for less...give me my money&#39;s worth...bring 

back Starz... 2018-01-01 23:03:32

1585 Bring Back STARZ! I watched STARZ all of the time, looks like its time for a change!!!!!! Not happy!!!!! 2018-01-01 22:55:37

1708 Bring Back STARZ!

Bring back Starz Encore channels so that I can watch the Western Channel. I am a senior citizen and am very upset and 

angry that I cannot watch my  classic TV Western shows. 2018-01-01 23:00:58

1625 Bring Back STARZ!

Hey Optimum. I just sat down to watch Starz on TV and I can&#39;t. What gives? You didn&#39;t ask me if I wanted to drop 

Starz AND you certainly are not giving me a rebate on my monthly fees. Do you really think New Englanders want the 

Cowboy Channel? Bring back Starz! 2018-01-01 22:58:35

1830 Bring Back STARZ!

it is insulting for you to try and pawn c grade channels in place of starz , especially without reducing your fees now that 

starz is removed. Raising your prices (cable boxes etc.) and cutting back on the service, direct one is looking better all the 

time. 2018-01-01 23:05:44



1809 Bring Back STARZ!

I am furious that Starz was cancelled. I am seriously considering returning to Verizon if this is not resolved. Starz was part of 

the package that prompted our decision to go to optimum. Will there be a reduction in our bill because you no longer offer 

Starz? 2018-01-01 23:04:57

1990 Bring Back STARZ!

I can&#39;t believe it. Almost 30 yrs of having Starz and Encore and y&#39;all drop it.  That&#39;s a bunch of crap.  Starz 

and Encore has the best movie lineup out there!!!  I love the westerns and the family movies!!!  I wish y&#39;all would 

bring Starz and Encore back asap!!!!!  Love those channels!!!! Sincerely, pissed off customer!!! 2018-01-01 23:10:38

1672 Bring Back STARZ!

Bring back all Starz channels to Suddenlink!  Will be searching for other services because of this and specifically losing the 

Western Channel. 2018-01-01 22:59:57

2863 Bring Back STARZ!

One of the reasons I stay with Optimum is because of STARZ and Encore and if you donâ€™t restore these channels I WILL  

go to Direct TV. 2018-01-02 00:01:12

1811 Bring Back STARZ!

I am currently looking for a new company due this situation and i felt this was done un professionally and are we being 

charged for this.. 2018-01-01 23:04:58

1874 Bring Back STARZ! starzencore westerns 2018-01-01 23:07:25

2034 Bring Back STARZ!

Sadly i have to say if you do not bring STARZ back. You will force me to leave your service. It&#39;s not somthing i want to 

do but i already pay alot for cable and if i have to go outside of my cable packeage to buy STARZ. Witch i watch alot then i 

have to say goodbye. 2018-01-01 23:15:11

2201 Bring Back STARZ!

Bring back Starz an encore  This is just another way to rip off your customers  and increase rates    ðŸ˜”ðŸ˜‚I am so done with 

OPTIMU ! 2018-01-01 23:23:54

3927 Bring Back STARZ!

You take,take,take & RAISE,RAISE,RAISE!We don&#39;t use the home phones anymore,CELL PHONES have taken 

over.Computers really?Optimum makes billions of dollars just in New York alone. 2018-01-02 00:43:09

1922 Bring Back STARZ! One of my regular channels for Outlander, Magic City and movies. 2018-01-01 23:08:31

2004 Bring Back STARZ! Bring it back 2018-01-01 23:11:35

2036 Bring Back STARZ!

I am very disappointed that you dropped Starz from your broadcast schedule.  The alternate channels you added don&#39;t 

begin to compensate for the quality and depth of programming Starz has.  Please bring Starz back. 2018-01-01 23:15:24

6801 Bring Back STARZ and STARZ Encore!

Are you guys out of your f***ing minds? How in the world would you drop Starz in favor of yet another mindless Hallmark 

Channel? And what, in God&#39;s name, were you thinking when you added the Cowboy Channel to the lineup? You are 

aware, aren&#39;t you, that we live in the northeastern U.S., not the southwestern U.S., right? BRING BACK STARZ AND 

ENCORE, especially for your Premier customers!!! 2018-01-02 02:07:14

22680 Bring Back STARZ!

Kindly restore STARS channel or I will switch to another carrier!  How am I supposed to live without Outlander and all of the 

other programming that I&#39;ve come to love? 2018-01-03 17:12:10

2130 Bring Back STARZ!

I was very disappointed to learn, without any notice btw, that Optimum was no longer offering STARZ/ENCORE 

programming.  I enjoyed both their original content along with their classic films and television shows.  I pay over 200 

hundred dollars a month for your services.  I cannot see any reason why you should not be able to continue to offer their 

stations.  Considering that STARZ/ENCORE makes up a major part of Optimum&#39;s programming menu I assume their will 

be a proportional discount to your monthly cable subscription fee while whatever issue caused this change/disruption in 

service.  Regards, A disappointed customer. 2018-01-01 23:21:22

2262 Bring Back STARZ!

I don&#39;t believe y&#39;all took star&#39;s & Star&#39;s encore thats one of the reseasons i picked optimum so i could 

keep my channel line up ! I&#39;m not paying more for channels I don&#39;t know of .I&#39;ve been with Comcast for 

years & i never went through stuff such as this!!!. Its bad enough your customers can&#39;t. Make payment arrangements 

now you&#39;re taking our favorite channels.  Most of my favorite shows & movies are on star&#39;s & starzs encore. 2018-01-01 23:29:16



2202 Bring Back STARZ!

We were extremely disturbed to turn to the Starz/Encore stations tkday 1/1/17 via Oprimum to learn those stations are no 

longer part of Optimum&#39;s TV line-up. It was more troubling to contact Optimum about future bill payments to learn 

that payments would remain the same without the 17 Starz/Encore stations plus on-demand. That&#39;s outrageous and 

highway robbery. How can you do that to your customer base? Bring back Starz or lower our bill. 2018-01-01 23:24:05

2080 Bring Back STARZ!

I want starz back or I will consider a move to another provider. The channels you are offering have no interest to me or my 

family and certainly do not warrant the same fee for cable. 2018-01-01 23:18:03

2205 Bring Back STARZ!

I&#39;ve  been an Optimum customer for almost 20 years and removing Starz  is one of the most foolish things Optimum 

has done as a company. If Optimum  doesn&#39;t bring back Satrz, I will definitely  be cancelling my account! 2018-01-01 23:24:38

2111 Bring Back STARZ!

I am upset you guys took off starz I&#39;ve been with your company for years and mainly because you had stars. If its not 

back I will take my business else where. And I will tell my family and my friends to do the same. 2018-01-01 23:20:14

2134 Bring Back STARZ! time to find a new cable company 2018-01-01 23:21:30

2212 Bring Back STARZ!

I woke up today to find 17 Channels of STARZ/STARZ Encore removed from my Optimum Silver Package and Replaced by 8 

Channels! This is what I pay $89.95 a month for? The replacement channels are lousy. I hope you have plans of dropping the 

price of Optimum Silver by $20 for this change, or better yet, Bring STARZ /STARZ Encore BACK! 2018-01-01 23:26:02

2172 Bring Back STARZ!

I am incredibly disappointed to hear that getting rid of starz/Power is even a thought. I can&#39;t help but to wonder what 

are your reasons for this. Because I know that the ratings isn&#39;t it. Why would you take away such pressure from their 

fans! It doesn&#39;t make sense. It would be stupid for you to do this. Tell us the real reason, why?????? 2018-01-01 23:22:35

2260 Bring Back STARZ! Please bring stars back. 2018-01-01 23:29:05

2264 Bring Back STARZ!

I will switch to a new service provider if you do not bring back stars and encore. I will not pay the same price for channels I 

am no longer receiving. 2018-01-01 23:29:30

2217 Bring Back STARZ!

I was outraged that Optimum cancelled Starz--I pay a lot for cable service and if Starz is NOT reinstated I will take my 

business elsewhere. This is just outrageous and a slap in the face to Optimum customers. 2018-01-01 23:26:29

2210 Bring Back STARZ!

My family has been an Optimum customer for decades. We are very disappointed with the decision to replace STARZ. 

Please bring it back. 2018-01-01 23:25:33

29457 Bring Back STARZ!

Very upset that you cancelled Starz network channels.  The replacements are not as good.  The Cowboy Channel?  Really?  

We will be reviewing our subscription options with you.  I dont see any point in paying you $230 every month anymore! 2018-01-04 22:12:30

6597 Bring Back STARZ!

Me and my family have just found out that Starz has been dropped from optimum and we watch it all the time especially 

the series.  I am tired of thing like this happening with channels and paying thru the roof for cable with optimum.  Since this 

happen I am really considering switching cable companies.  2018-01-02 02:00:36

2313 Bring Back STARZ! I am  very upset to hear you are dropping Starz!!! I will be looking into Changing my service to another provider that carry it.  2018-01-01 23:30:53

2333 Bring Back STARZ!

I am very unhappy that you canceled STARZ and Encore. I called yesterday and was assured this was a scare tactic by STARZ. 

Apparently I was lied to by your representative. I was told that I would be getting 4 USELESS channels in place. Either you 

get STARZ and Encore back, give me a refund on the 2 channels you took from me, or I find a new provider. You are no 

longer the only cable company in town. You have no right to drop something I pay for and think I am going to be paying you 

the same amount of money every month. You ALREADY exorbitantly overcharge. Your company disgusts me. Make it right. 2018-01-01 23:33:50



2382  Bring Back STARZ!

I am extremely upset about losing the STARZ service that I pay for and even more upset and insulted at the channels you 

offered as a replacement. If I am a fan of Power, I canâ€™t see how you expect me to be content with the â€œCowboy 

Channel â€œ instead. If STARS is not restored to the lineup immediately, I will begin looking for a new service provider. I 

have been an optimum customer ( formerly Cablevision) for over 25 years, but enough isenough 2018-01-01 23:38:11

2532 Bring back Starz!

Hello, Iâ€™m sorry to hear you did away with Starz channels, some of my favorite shows are on Starz,doesnâ€™t come 

back, Verizon will get a call from me and you will be out a customer,Iâ€™m sure Iâ€™m not the only one that feels this 

way.and I want the price lowered. Tina alfonso 2018-01-01 23:41:54

2948 Bring Back STARZ! Bring STARZ back please one of the best channels 2018-01-02 00:08:01

3071 Bring Back STARZ!

We pay so much every month for our service and now you take away STARZ!!!We will be looking into other service 

providers in the near future. 2018-01-02 00:12:51

2369 Bring Back STARZ! and ash versus the evil dead

Ash versus the evil dead is all I live for in watching it is perfect series it is awesome we need that back at least I don&#39;t 

care much for all the other like stuff they have bring ash back and starz 2018-01-01 23:37:27

2723 Bring Back STARZ!

I will switch to another provider if you don&#39;t bring Starz back to Optimum. I am a Gold subscriber and find it 

outrageous that you removed all of the Starz channels, substitute crap like the Cowboy Channel, and still charge the same 

rapacious fees.  Shame on you and Al�ce!!! ðŸ˜ˆðŸ‘¿ðŸ‘¹ðŸ‘¹â˜ ï¸â˜ ï¸ 2018-01-01 23:48:01

2846 Bring Back STARZ!

It is outrageous that optimum just removed 17 premium channels when customers, myself included, are paying for a 

specific package. Optimum needs to bring back starz in general or financially compensate my account accordingly. 2018-01-01 23:59:42

2750 Bring Back STARZ!

THE FEES I PAY FOR CABLE THERE IS NO EQUAL SUBSTITUTE FOR STARZ PROGRAMS.  PLEASE RENEGOTIATE AND BRING 

BACK STARZ. 2018-01-01 23:52:57

2651 Bring Back STARZ!

We pay so much every month for our cable service and now you take away STARZ!  We will be looking into other service 

providers in the very near future. 2018-01-01 23:44:29

2699 Bring Back STARZ!

Bring back starz. We are not paying an insane bill every month to watch the hallmark channel (yawn) I will be looking at 

different options for my shows. Itâ€™s ridiculous that good channels are dropped and our bill is not lowered and you think 

the channels you added are a fair trade that is a joke! 2018-01-01 23:45:33

35649 Bring Back STARZ!

I&#39;VE BEEN A CUSTOMER FOR OVER 30 YEAR. I&#39;VE NEVER ASKED FOR A REFUND EVERY TIME YOU HAVE OFFERED 

NEW CUSTOMER DISCOIUNTS. I NOW WANT MY BILL REDUCED. I AM A VERY HAPPY CUSTOMER OF VERIZON WITH MY 

SMARTPHONE. MANY OF MY FRIENDS HAVE VERIZON CABLE IN CHAPPAQUA, SO IT WOULD BE EASY TO SWITCH. 2018-01-15 14:20:02

2804 Bring Back STARZ!

I am very disappointed in Optimum I have been a loyal customer for over ten years and I never to wake up on new years 

day to find out that my cable channel has erased and canceled without prior warning nor information as to why this is 

happening to a paying customer. Big mistake optimum. That is not how you conduct business and treat paying customers. 

I&#39;ve been trying all day to contact your customer service and get a reasonable explanation to this debacle but I get 

robot operators giving me the run around. I want to know how and when we are going to be credited for getting less 

choices on our cable box. DISH is starting to look good to me right about now. I&#39;ll spread the word to my family and 

friends who are also Optimum subscribers. Do the right thing and fix this. ( very disappointed customer ) 347 862 3466 2018-01-01 23:55:55

2727 Bring Back STARZ!

We want Starz Chanelâ€™s or we will look elsewhere. At $250.00 a month we should have every Chanel available.  Not a 

happy customer. 2018-01-01 23:49:26

18145 Bring Back STARZ! I want Starz back or I will have to change. 2018-01-02 23:29:35

2735 Bring Back STARZ!

Probably I need to look for another service of Cable in my area. Because you chart for my Starz and not services received. 

Don&#39;t try enforce increase my  payment in the cable, because enforce me to change the cable services. 2018-01-01 23:51:13



2842 Bring Back STARZ!

Bring Back STARZ :: I Work As A UNION LABOR Im Always Working & My Hours Are Always .Changing . Watcing STARZ Is  

Really GREAT 2018-01-01 23:59:13

2800 Bring Back STARZ!

I think for the price that i am ipaying for cable service starz should be included or reduce the rate of my cable bill.  It is 

ABSOLUTELY NO REASON  to pay such high cable bills without having Starz.  One more reason why i should get rid of this 

cable provider.  A TOTAL RIPOFF TO ITS DEVOTED CUSTOMERS.  I  miss the great movies on this channel 2018-01-01 23:55:15

2843 Bring Back STARZ!

Please bring back Starz they are a lot of shows and movies that the people love . I have a lot of friends that have your 

service that&#39;s looking to switch service cause of this . Stay on top in bring Starz back 2018-01-01 23:59:17

11572 Bring Back STARZ! Please bring back STARZ, a very good series. 2018-01-02 11:49:45

3010 Bring Back STARZ! 2018-01-02 00:11:12

3315 Bring Back STARZ! bring bak Starz 2018-01-02 00:22:57

2874 Bring Back STARZ! I want STARZ back or I will switch service providers!!! 2018-01-02 00:01:31

3548 Bring Back STARZ! Bring back stars we like our westerns 2018-01-02 00:27:17

23920 Bring Back STARZ!

To whom it may concern, I recently subscribed to optimum and chose the optimum premiere packackage, reason being it 

included STARZ. Now I see a message on the tv saying I no longer have STARZ and it&#39;s not even been a month yet that I 

subscribed to optimum. Also I am being short changed from what I originally subscribed to, less channels since STARZ was 

taken away, I do not have the amount of channels I originally paid for. I am seriously considering cancelling my subscription 

and switching over to a cable company that may offer STARZ. You guys really need to reconsider and bring STARZ back. 2018-01-03 22:34:11

2878 Bring Back STARZ! 2018-01-02 00:02:38

35223 Bring Back STARZ! I would like a refund of $11.95 for every month I am without Starz. 2018-01-13 19:14:56

3136 Bring Back STARZ!

I&#39;ve been a subscriber from the beginning and now I&#39;m losing Startz and getting those other stations in return. I 

haven&#39;t received my new bill yet but I certainly hope there is a good reduction in cost since I do not really want these 

other stations in place of Startz. I want Startz back! Also I am now getting a charge for my modem which I was never 

charged for and had asked for a call back to explain why since the rep on the phone couldn&#39;t explain. Never received a 

call. Optimum is making it difficult to stay on as a subscriber. 2018-01-02 00:14:16

2900 Bring Back STARZ! Please bring back STARZ!!!! 2018-01-02 00:05:26

3238 Bring Back STARZ!

I&#39;m furious you have dropped STARZ. We watch it regularly and will look into switching to Fios if you do not bring it 

back! 2018-01-02 00:17:32

3187 Bring Back STARZ!

I am extremely upset that Starz channels have been taken away from my cable package. I will have to switch from your 

company to another in order to see my shows. No substitutes! 2018-01-02 00:15:15

3743 Bring Back STARZ!

Please restore Starz and Starz Encore back to the network. If there was anything I would get rid it would be Showtime. So 

please reconsider putting Starz back on. An since I don&#39;t live in middle America why would I be interest in the cowboy 

channel since it doesn&#39;t seem to even have any old western movies. BRING BACK STARZ 2018-01-02 00:30:47

3597 Bring Back STARZ!

Very disappointed in decision to drop stars other programming does not make up for lose of western channel and other 

programs such as outlanders. Also not happy when I called to complain did not get option to speak with someone. will now 

consider other options. I am one of your initial customers in this area.  Donâ€™ t like that I wasnâ€™t told about this until it 

actually occurred and there was no price adjustment 2018-01-02 00:28:14

3189 Bring Back STARZ!

I want Stars and Stars encore back. I donâ€™t want to pay the same amount for  less service . I will consider leaving 

optimum to 2018-01-02 00:15:24

3293 Bring Back STARZ!

What is wrong with Optimum? If Starz isnâ€™t brought back soon, I promise to drop Optimum altogether. Viewship is NOT 

declining. Stop lying 2018-01-02 00:21:51

27205 Bring Back STARZ! Bring back Starz  We are considering  changing providers 2018-01-04 16:37:15



3901 Bring Back STARZ!

I can&#39;t believe you took away Starz. Not only is off, but you didn&#39;t tell me until 6:35 pm on Jan. 1st thru a email. 

Am I getting a discount on my bill? Bring it back, or should I look at Verizon 2018-01-02 00:39:21

3642 Bring Back STARZ!

Wow Optimum. You just took away 15 channels just like that. 15 channels that I&#39;ve learned to love because I&#39;m a 

movie and a series person. I&#39;ve had Starz for over 20 yrs and have come to rely on it when I need to escape (usually 

into a movie). Also, how can you give us less channels for the same price you charged before/ Don&#39;t really want to 

switch providers. I&#39;ve been with optimum for a long while and, until now, learned to depend on them. But like any 

relationship when you feel that you&#39;ve been screwed, abused, or taken advantage of -- maybe its time to go!!! BRING 

BACK STARZ!!!!!!! 2018-01-02 00:29:05

3269 Bring Back STARZ! i have several shows i watch on starz. please bring it back. the new line up of  channels are not appealing at all. 2018-01-02 00:20:58

3252 Bring Back STARZ! BRING BACK POWER!! 2018-01-02 00:18:53

3253 Bring Back STARZ!

Why would you guys do this?!? Are you crazy? Ash vs The Evil dead is a show I have been waiting for. Evil Dead has a strong 

and large following, by doing this you will end up losing viewers and money. Lets hope another provider picks it up and 

gains from your poor decision 2018-01-02 00:18:53

3492 Bring Back STARZ! Bring back Starz 2018-01-02 00:26:32

3587 Bring Back STARZ!

I do not understand how you can make a decision for customers without asking them. You are taking away Starz which is at 

least a dozen channels and giving us back 3 or 4 crappy channels I have no desire to have. They have little or no current 

presentations, where Starz has Outlander, etc. If you are sticking with this hijack of some of our favorite channels. we 

should get some sort of a refund. 2018-01-02 00:28:02

3604 Bring Back STARZ!

paying all this money for fewer channels ,its ridiculous,Bring Back Starz Channels. My Parents loved watching Starz Channels  

 and they got me and rest of the family into watching it . and now your getting Rid of it ; what the Hell is going on!!!!!!!! 2018-01-02 00:28:22

3324 Bring Back STARZ!

At least 80% of the movies I watch on TV is on Starz Encore. Suddenlink keeps paring down my TV watching so that I have to 

pay for your service then pay you again for channels to watch. Then you delete good channels and add foreign channels. It 

is time for a change. Either on your end or on mine. 2018-01-02 00:23:37

3895 Bring Back STARZ!

Please bring starz back it has a lot of family movies and great shows this would be a great lost to many watching theses 

shows. starz is a relax time for me & my family. So i am asking for you to reconsider your decision in making unjust reason 

to let go of Starz who have many amazing 2018-01-02 00:37:54

3701 Bring Back STARZ!

I am angry that you are not providing STARZ any more. I am paying for these channels, not others . My new bill had better 

reflect the omission of all the STARZ channels. 2018-01-02 00:29:44

3900 Bring Back STARZ!

You just raised may rate on the premier package and now you take away my Starz, I have been a loyal customer for years 

but this is the last straw. FIOS is looking better 2018-01-02 00:38:41

3746 Bring Back STARZ! I will switch to providers if encore and Starz does not return 2018-01-02 00:32:15

3577 Bring Back STARZ! Not fair to continually increase prices and then drop channels; have been a good customer too long to have this happen.  2018-01-02 00:27:52

8106 Bring Back STARZ! RIDICULOUS THAT WE PAY OVER $200 PER MONTH AND YOU&#39;RE DROPPING CHANNELS.  BRING BACK STARZ! 2018-01-02 02:42:22

32791 Bring Back STARZ! Bring back STARZ and Outander! 2018-01-05 17:33:52

5363 Bring Back STARZ!

Starz has been part of my silver package for many years.  This has been a complete shock and disappointment to learn of 

the omission of these channels.  If you are not going to include these channels, an adjustment to the package should be 

essential for your loyal customers. 2018-01-02 01:28:34

20070 Bring Back STARZ!

We want STARZ back!!! You replaced Starz with a bunch of nonesense crappy channels!! We watched Starz all the time!!! 

We refuse to pay sooo much money just to get less channels. We will be looking into other providers for our cable TV. 

Expect our cancellation soon if you do not bring back Starz!!! 2018-01-03 01:50:27



3873 Bring Back STARZ! I refuse to pay tge same price for 16 less premium movie channels. Bring back. I  will switch providers immediately 2018-01-02 00:36:17

3886 Bring Back STARZ! Please bring back Starz and Encore Starz. I watch Power, SMILF and other shows. 2018-01-02 00:37:08

3897 Bring Back STARZ! I need my starz and encore back!!! I will be switching providers if these channels are  not brought back. 2018-01-02 00:38:17

35553 Bring Back STARZ! Please bring back Starz or give me a Refund! 2018-01-14 21:58:57

3920 Bring Back STARZ! I would like a reduction in service price for taking away starz- not paying for something I donâ€™t have! 2018-01-02 00:42:13

3939 Bring Back STARZ!

Bring back Starz. I will miss it and ,ay consider cutting the cable cord as thereâ€™s little else I watch for the fortune Iâ€™m 

paying 2018-01-02 00:45:22

3931 Bring Back STARZ!

You replace STARZ that has original programming with rerun channel or Hallmark, which keeps making the same movies 

with different actors over and over again. As soon as FIOS is available, I&#39;m switching. Meanwhile, I will recruit people 

in Tenafly to work against contract renewal with Optimum. 2018-01-02 00:43:31

3967 Bring Back STARZ! 2018-01-02 00:47:04

4121 Bring Back STARZ! Bring back STARZ ASAP! The STARZ lineup has been replaced by a limited number of poor quality content. 2018-01-02 00:51:36

4460 Bring Back STARZ!

YOU HAVE SOME NERVE... PAYING THE SAME PRICE FOR 8 LESS CHANNELS???? YOU. HAVE LOST MY BUISNESS. VERIZON 

ALLTHE WAY.... U SUX... CHANGING TaoMMORROW... BYE BYE... GREEDY JERKS... 2018-01-02 00:59:03

3969 Bring Back STARZ! This is a loss of about 16 channels.  If you don&#39;t bring back Starz I expect a reduction in my bill. 2018-01-02 00:47:28

4000 Bring Back STARZ BRING BACK STARZ! Shame on you for charging your customers the same price for less... SHAME ON YOU!  Bring back Starz ! 2018-01-02 00:48:32

4087 Bring Back STARZ!

you drop  8 channels and replace it with 4 but don&#39;t adjust my bill with a net loss of 4 channels. maybe its time I look 

for another provider. bring back starz 2018-01-02 00:51:13

4500 Bring Back STARZ!

Why has Starz been removed from Optimum AND I have not been credited for this removal?  Please credit my account 

asap.  You will force me to seek the legal route.  This can all be avoided by keeping the Starz network.  THank you. 2018-01-02 01:01:33

11395 Bring Back STARZ! BRING BACK STARZ My favorite show Power. 2018-01-02 10:40:01

6061 Bring Back STARZ! Bring back starz 2018-01-02 01:45:46

4508 Bring Back STARZ! Bring it back starz a lot of people are disappointed why? So cut the bill then.there more fish in the sea. 2018-01-02 01:02:24

4456 Bring Back STARZ! I will be switching over to FIOS if Optimum does not bring STARZ back. 2018-01-02 00:58:51

4425 Bring Back STArz

Why do you always take channels away and replace with garbage. We watch ash vs evil dead and need Starz and we 

arenâ€™t going to pay the same amount of money for less channels. We will switch tv providers in n a blink of an eye. 2018-01-02 00:58:33

4450 Bring Back STARZ! Bring back Starz or I will switch to Verizon 2018-01-02 00:58:49

4568 Bring Back STARZ!

I currently pay optimum $300 per month for cable, internet and phone. Do you really think it is reasonable to remove 16 

premium channels from my lineup at the same price? Please reconsider this hasty decision. Meanwhile I will be exploring 

new cable options. 2018-01-02 01:03:24

5345 Bring Back STARZ!

Let&#39;s raise rates & offer less quality channels. What a great way to keep customers! Flix, Hallmark & Cowboy instead of 

Starz(Outlander, Power) Bring back Starz, Keep your Cowboy channel or force me to look at other options than Optimum 

cable tv. 2018-01-02 01:28:26

4454 Bring Back STARZ! Stars is part of my premium channels? 2018-01-02 00:58:50

4706 Bring Back STARZ! 2018-01-02 01:09:13

4644 Bring Back STARZ! We want our 17 channels back. STARZ has been around for a long time and we love to channel. Please bring it back.  2018-01-02 01:05:26

4482 Bring Back STARZ!

Why would you do this? I have been with Optimum for decades but I will gladly cancel if this Channel is not returned to the 

lineup. 2018-01-02 01:00:31

4624 Bring Back STARZ! I love stars all my favorite are on there you canâ€™t do this to the people who pay for what they want 2018-01-02 01:05:15



4657 Bring Back STARZ!

Bring back STARZ! Whatâ€™s wrong with you? If STARZ isnâ€™t back soon, Iâ€™m switching to another carrier.  So now, not 

only do I have to pay some of the highest rates for cable/phone/internet, but I canâ€™t even get what Iâ€™m paying for. 

WTH?!?!?! 2018-01-02 01:05:34

4696 Bring Back STARZ! 2018-01-02 01:08:16

4723 Bring Back STARZ! Bring back Starz.  I like optimum but will consider changing cable carriers if starz is not put back. 2018-01-02 01:10:16

4792 Bring Back STARZ!

I&#39;m unhappy seeing the starz line up channels are gone. No one has contacted my to adjust my bill, n this has me very 

unhappy. I will calling during business hours to change my provider. 2018-01-02 01:14:20

4752 Bring Back STARZ!

My family have been customers Optimum for many years. I was appalled to wake up this morning to have ALL of the STARZ 

channels that I pay for in my package removed. This is completely unacceptable and has happened many times in the past 

with other channels. Unethical and immoral management is absolutely absurd. Bring STARZ back and credit my account for 

the channels I am unable to use until they are returned. 2018-01-02 01:11:52

4717 Bring Back STARZ!

Please bring back stars,I refuse to pay the amount each month while taking away several channels. This is insane or 

optimum think that we,the subscribers are idiots. Well we are not. 2018-01-02 01:09:58

4988 Bring Back STARZ! I want my STARZ T.V.!!! OR DIRECTV here I come!!! 2018-01-02 01:19:12

5110 Bring Back STARZ!

WOW, why did you drop STARZ???? I&#39;m missing great movies & my bill remains the same, not getting any discounts 

for you dropping STARZ & Starz Encore. This is so wrong. They trying to give me channels I already have & a darn Cowboy 

channel, excuse me, I don&#39;t watch Westerns.... I want my Starz channels back. I will be looking to see if there are other 

cable providers in my area, You done me wrong... 2018-01-02 01:23:37

5266 Bring Back STARZ!

You took away 15 channels and only gave 4 back.  We watch several shows on STARZ and we want them back.  If you are 

unwilling to return these 15 channels we will expect a lower premium charged due to less channels. 2018-01-02 01:26:21

5021 Bring Back STARZ! Please bring back STARZ. Power is one of the best shows on television. Bring Back STARZ!!!!!!! 2018-01-02 01:20:57

24405 Bring Back STARZ!

I understand you contract is up but why is my bill staying the same. Give us back our channels or cut the package down this 

is Trumpest like the tax break steal from the poor but keep the money for you..... 2018-01-04 00:07:57

4799 Bring Back STARZ! STARZ was the only premium station that I regularly watched.   Please bring it back! 2018-01-02 01:14:37

7746 Bring Back STARZ!

Not a very good way to do this. Midnight new year&#39;s Eve channels gone 7:30 pm new year&#39;s day night email? 15 

channels replaced with channels I can&#39;t find 2018-01-02 02:35:13

5613 Bring Back STARZand STARZENCORE

I was very disappointed about losing my Starzencore channels.  I am thinking of leaving optimum because I not only got an 

increase in my monthly payment but now this happens.  I have been a customer of optimum for a very long time but the 

price is getting outrageous.  I hope you can get starzencore back and  maybe there is some kind of a promotion to lower my 

payment.  I would love to hear back from you. 2018-01-02 01:35:42

5228 Bring Back STARZ!

I just realized my Starz and Starz Encore channels have been removed from my Optimum Cable package. PLEASE BRING 

BACK STARZ!!! 2018-01-02 01:25:54

5973 Bring Back STARZ!

i am highly disappointed with your decision to discontinue Starz.  It will affect my decision to stay with , I may have to take 

my Optimum business to another cable provider. I would like to stay with you but you are forcing my hand when it comes 

to my cable provider. 2018-01-02 01:42:51

32087 Bring Back STARZ!

Stop gotdamn playing yâ€™all know it ainâ€™t nothing to watch on tv, KEEP POWER on starz. Yâ€™all know that show has 

good ratings the fuck!!! 2018-01-05 12:56:41

5036 Bring Back STARZ! This is crazy I pay for a package that includes these channels.  What is going on I would like this resolved asap 2018-01-02 01:21:36

32620 Bring Back STARZ! Keep Starz or reduce monthly payment 2018-01-05 16:26:21

5536 Bring Back STARZ!

WOW, why did you drop STARZ & Starz Encore ???? I&#39;m missing great movies & my bill remains the same.  This is so 

wrong. They trying to give me channels I already have & a darn Cowboy channel, excuse me, I don&#39;t watch Westerns.I 

want my Starz channels back. I will be looking to see if there are other cable providers in my area, You done me wrong... 2018-01-02 01:33:44

5486 Bring Back STARZ!

Keep STARTZ!!!!!! As a Optimum customer who has been paying for the STARZ channel. I am a fan and have been enjoying 

the programs on this channel. Bring back STARTZ! 2018-01-02 01:31:33



5959 Change service

I expect to have my cable bill reduced now that Starz channels are deleted. How much can I expect to save.  If not, I will be 

movung over to satellite. I currently pay over 225. Per month to ootimum. 2018-01-02 01:42:38

5731 Bring Back STARZ!

I&#39;m FURIOUS that STARZ was removed from Cablevision.  I demand that you bring back STARZ or I will be removing my 

Cablevision service.   2018-01-02 01:38:29

6312 Bring Back STARZ!

You have taken away more then 15+ stations.  Replaced by 4 new stations.  1 of which is a cowboy station that can&#39;t 

possibly something the majority of people would want.   Bring back starz or advise me of my reduction in my monthly bill 

for the loss.  2018-01-02 01:52:20

5516 Bring Back STARZ!  Very unhappy you discontinued Stars. Please bring it back or I will look for another service 2018-01-02 01:32:56

5796 Bring Back STARZ!

I refuse to pay more money a month for less channels. I want my Starz network returned or I will cancel my business with 

optimum 2018-01-02 01:39:21

5863 Bring Back STARZ!

Do not discontinue STARZ from your service. I watch many of the shows and Outlander is my favorite show on TV. I will 

have to find another cable service if it is not returned to your lineup. I have a bundle service with you including phone abd 

internet service besides the TV service. 2018-01-02 01:40:17

14903 Bring Back STARZ! Am very unhappy at suddenlink dropping stars as this was one of our main channels watched. 2018-01-02 17:59:44

6294 Bring Back STARZ! Will I be paying less since Iâ€™m getting less premium channel? My bill is already outrageous. I want Starz back. 2018-01-02 01:50:41

6153 Bring Back STARZ!

Not only bring stars back stop raising my bill every month. I loved the notification time line.Pay more get less.Very happy my 

wifi,but as far as my tv you guys are getting out of control with your prices 2018-01-02 01:47:32

6022 Bring Back STARZ!

You take away Starz and give me the Cowboy Channel? Youâ€™ve got to be joking!!! Do you think watching a rodeo will 

replace Starz? 2018-01-02 01:45:04

5877 Bring Back STARZ!

This is a damn disgrace!! Dropping the ONE SHOW that had success for every season, every season you gained more 

followers every season!! If you drop this show I will never ever watch anything on starz again an that will include me an half 

of the country who is upset by this!!! STARZ WILL BE DEAD IF YOU DONT BRING BACK POWER!!! 2018-01-02 01:40:40

6191 Bring Back STARZ! I have been a customer for over 15 yrs & I want starz back in the programming line up!! 2018-01-02 01:48:10

6511 Bring Back STARZ!

i am highly disappointed with your decision to discontinue Starz.  It will affect my decision to stay with , I may have to take 

my Optimum business to another cable provider. I would like to stay with you but you are forcing my hand when it comes 

to my cable provider. 2018-01-02 01:59:40

6708 Bring Back STARZ!

I should not have to pay the  same price for the Gold package with much fewer channels. I frequently watch STARZ and will 

take my business to another provider if STARZ is not returned to Optimum. 2018-01-02 02:03:06

6287 Bring Back STARZ!

I just spent an hour getting signed up for this two days ago. What a waste of my time.  We need a competitive service in 

Wayne. Your costs are getting too high and this kind of reduction is not acceptable! 2018-01-02 01:49:58

7075 Bring Back STARZ!

I&#39;ve been a loyal Cablevision, then Optimum customer for 30+ years.   I&#39;ve suffered through some horrible service 

over the years and this is the way you repay loyal customers?   Very cowardly move to do this over the Holiday with no 

notice to customers.   What a show of disrespect.  Do the right thing and bring back the Starz channels.   By the way, 

where&#39;s my notice stating my bill is going down?    This company seems to forget we have other options. 2018-01-02 02:18:54

8067 Bring Back STARZ!

Starz has been part of my Silver Package for many years. It comes as a shock and a great disappointment that these 

channels will be discontinued from my lineup. Please bring back the Starz channels. 2018-01-02 02:41:53

6942 Bring Back STARZ! Bring Back STARZ AND ENCORE! 2018-01-02 02:14:51

34974 Bring Back STARZ! Bring back Starz or refund money for taking the channels away. 2018-01-12 20:38:59

6492 Bring Back STARZ!

I have been with cable for over 35 years . But if I don&#39;t get back my Starz back. I WILL LEAVE.. Cable is just way to 

expensive to stay with when you take away 7 channels  and still charge the same price.. 2018-01-02 01:59:18



6471 Bring Back STARZ!

Please bring back Starz.  If you are not bringing it back, are you taking money off my bill?  FYI, I am going to explore other 

television options, my bill is already too high and now you are taking away Starz.  It&#39;s almost like you WANT people to 

leave . . . 2018-01-02 01:57:00

6648 Bring Back STARZ! It&#39;s unfair to pay the same price for less channels. Bring back STARZ! 2018-01-02 02:01:18

7516 Bring Back STARZ!

I am so disappointed you have dropped STARZ.  I only have Cablevision to watch STARZ Western, which is my most favorite, 

History Channel and Discovery Channel. Of the 4 replacement channels you have added I only get 2 with my package, none 

of which I have any interest in watching.  I am seriously considering dropping Cablevision if you can&#39;t bring back STARZ 

Western. Regards, Rockie Fuller. 2018-01-02 02:29:35

6720 Bring Back STARZ! 2018-01-02 02:03:39

6677 Bring Back STARZ! Bring back stars! 2018-01-02 02:02:25

34583 Bring Back STARZ! Bring it back please 2018-01-09 01:38:39

6728 Bring Back STARZ! 2018-01-02 02:03:58

6797 Bring Back STARZ! I really enjoy shows like Power & Black Sails so I may have to go with Verizonâ€™s promotional pkg 2018-01-02 02:06:05

6863 Bring Back STARZ!

Why would you take Starz off my cable???  Iâ€™m furious about this as I watch the Starz channels all the time!  I am 

currently checking into other providers now. 2018-01-02 02:11:01

6993 Bring Back STARZ!

I DO NOT want OPTIMUM to remove STARZ from my Package . You are taking away the shows that made me return to 

Optimum I dont want the channels that you picked for me I WANT STARZ. If that&#39;s not possible I would change to 

another company.Thanking you before hand. 2018-01-02 02:16:54

6864 Bring Back STARZ!

Are you out of your everloving minds? I was paying for starz... who are you to take it away from me and replace it with 

stations i have no interest in.? The cowboy channel ? Are you kidding me? That is a channel you should pay for if you are 

interested. Stop the BS and put starz back 2018-01-02 02:11:07

6902 Bring Back STARZ!

I refuse to pay for the Gold package with few channels. I frequently watch STARZ and shouldnâ€™t have to pay extra to 

stream. I would rather switch to another provider if STARZ doesnâ€™t return to Optimum. 2018-01-02 02:12:48

7616 Bring Back STARZ!

I want all my channels without paying additional. Iâ€™m already paying a lot for my service and this is ridiculous. If channels 

are lost then I want compensation. Enough money is made that your customers shouldnâ€™t suffer the Consequences. 2018-01-02 02:31:52

6886 Bring Back STARZ! Please reconsider and bring back STARZ to optimum. If STARTZ is not offered, I will be forced to switch providers. 2018-01-02 02:12:12

6921 Bring Back STARZ! I need starz back. 2018-01-02 02:13:27

7310 Bring Back STARZ!

I just came home from a long day of work and realized that starz and encore have been removed. No forewarning or 

nothing. I pay a lot of money to optimum every month and I expect the service that I pay for. By getting rid of these great 

channels and replacing them with 2 new ones is unacceptable. Should this issue not be resolved shortly, I have no problem 

whatsoever of switching to fios or spectrum 2018-01-02 02:23:52

6932 Bring back Starz - Power!!! Bring back Starz. This is the best show on Television!   2018-01-02 02:13:53

7067 Bring Back STARZ! I watch Starz all the time...Outlander is my favorite. We will definitely re-evaluate our Optimum membership. 2018-01-02 02:18:34

26204 Bring Back STARZ!

Very unhappy with your decision to drop Starz. Been a loyal customer for over 30 years but may be switching providers 

unless this decision is reconsidered. 2018-01-04 06:27:05

7379 Bring Back STARZ!

Please bring back STARZ AND STARZ ENCORE.  WE pay enough for services. Do not remove some of the best programming 

on tv. We do not want a Cowboy Channel, and Sony and MGM seem like old stuff rehashed. This is not a fair exchange. You 

should add not remove choices for the price charged. Don&#39;t make Verizon more appealing. 2018-01-02 02:25:11

7350 Bring Back STARZ!

This is getting ridiculous. At least once a year, Cablevision pulls this kind of garbage to see what they can get away with.  All 

youâ€™re doing is diminishing your necessity. We can now pay directly for shows we want, continue to become more loyal 

to brands like Netflix and just SWITCH to fios!!!  Stop playing games. 2018-01-02 02:24:32



7185 Bring Back STARZ! 2018-01-02 02:22:32

8553 Bring Back STARZ!

I have been a long time subscriber of STARZ.It is unacceptable for you to take away the only reason I have a silver package.If 

itâ€™s not brought back I will end my services with optimum. 2018-01-02 02:51:32

7251 Bring Back STARZ!

I would like to request to have STARZ brought back. You are taking away all of my favorite shows. I will be forced to change 

cable providers 2018-01-02 02:23:27

7219 Bring Back STARZ!

I am looking into other options for tv .  I always loved optimum, and recommended it to others.  But to take away encore 

and starz without warning and giving useless channels to replace it with, my first priority tomorrow is finding a new  

company! 2018-01-02 02:23:04

7462 Bring Back STARZ!

Please return Starz to your line up.  The channels you have offered are a joke compared to the movies and mini series on 

Starz. I will absolutely consider discontinuing my service and switching to direct tv if these channels is what your going to 

offer 2018-01-02 02:27:11

35875 Bring Back STARZ!

Bring back STARZ. We are being cheated by Optimum. You gave us channels that we don&#39;t even watch. Your movies 

are outdated and we don&#39;t want to watch cartoons on a channel we pay $252.00 for a month. Going go look for a new 

provider. 2018-01-19 12:54:03

7656 Bring Back STARZ!

Please bring back Starz - we are big fans of Outlander and Power as well as the Starz /Encore channels in general.  Such a 

drastic change adversely affects the value of Optimum.  2018-01-02 02:32:44

7429 Bring Back STARZ! Bring Back Starz or Iâ€™m dropping you! 2018-01-02 02:26:54

7488 Bring Back STARZ! can please bring back starz lineup 2018-01-02 02:28:29

7552 Bring Back STARZ!

Since I can&#39;t watch my shows, is my cable bill going down for having fewer channels? This is absolute ridiculous. I 

guess I need to find a carrier that has the channels I pay for.  BRING BACK STARZ!! 2018-01-02 02:30:24

7652 Bring Back STARZ! 2018-01-02 02:32:40

7865 Bring Back STARZ!

I watch starz encore westerns every day. Today I turned on the western channel to find out it was no longer on, no warning 

no word of any kind. My last bill had an updated channel lineup in it and these channels was listed as of 12/1/2017 and 

then 1/1/2018 its gone. VERY UPSET! Bring them back, quick! 2018-01-02 02:37:18

7876 Bring Back STARZ! Bring back STARZ! 2018-01-02 02:37:32

7985 Bring Back STARZ!

We are asking for Optimum to bring back Starz and Starz encore programming.  It is wrong to bill your customers the same 

amount for less programming. 2018-01-02 02:40:04

8739 Bring Back STARZ!

  Yes, I want Stars back.  Our account is in my husbandâ€™s name (John), but remember one thing; if momma ainâ€™t 

happy, ainâ€™t nobody happy!  We wanted Starz first, for the Western Channel, then second, to watch Outlander.  If itâ€™s 

not returned, then weâ€™ll have to find other alternatives.  The greed of these companies is unbelievable!  2018-01-02 03:03:36

8007 Bring Back STARZ!

I don&#39;t watch much TV, but when I do 50% of the time it is a Starz Channel!  Put it back on or I will have to consider 

alternatives that Optimum would not like! 2018-01-02 02:40:13

8584 Bring Back STARZ! No notice?  I want Starz back in my package.  What discount do I receive in the meantime? 2018-01-02 02:52:36

33423 Bring Back STARZ!

There are very few programs that I watch week to week and most of them are on Starz. Get your act together and solve the 

problem and get Starz back on Optimum. Hard ball is one thing but the public and your customers are not happy. 2018-01-07 01:00:58

8451 Bring Back STARZ!

I have been an optimum customer for a long time and I demand you bring back the STARZ Channels . They provide great 

movies that I want to cohntinue watching. It is a sham be that optimum decided to drop this channel and that I have to 

continue paying the same price for less services being provided by optimum. Bring Starz back or I will look for other 

providers! 2018-01-02 02:47:12

9107 Bring Back STARZ!

I I am very upset that starz and starz encore stopped today : without any notice or warning.  I am not happy.  Those are my 

favorite channels .  Please get starz back in my package. 2018-01-02 03:19:23



8145 Bring Back STARZ!

This is totally ridiculous. You deleted 15 premium movie channels. You are forcing other totally lame channels that I 

donâ€™t want. Cowboy channel, really?? I only watch movies on tv, donâ€™t want to waste my time watching 

commercials, best part is as far as I can see my bill is staying the same. Youâ€™ve got to be kidding. You will be losing a ton 

of customers with this foolish move. I will be calling FIOS tomorrow. Bye, bye Optimum 2018-01-02 02:42:45

8692 Bring Back STARZ! Bring back STARZ 2018-01-02 02:58:22

8453 Bring Back STARZ! Your company has raised monthly charges and now are terminating Stars What next!! 2018-01-02 02:47:13

8369 Bring Back STARZ!

Please bring back power! I refuse to pay for fewer channels. If not granted I will have no choice but to switch to a different 

provider. 2018-01-02 02:46:31

8441 Bring Back STARZ! Only channel  i watch. Otherwise  besides channel 12 cable will be a waste. 2018-01-02 02:47:09

8561 Bring Back STARZ!

Literally just switched from Fios to Optimum for the Starz channel. Feeling so betrayed! I wish they had told me upfront 

they were dropping Starz. Really poor service. 16 channels gone, wondering if they will credit everyone&#39;s account. 2018-01-02 02:51:47

8660 Bring Back STARZ!

Hey if you guys dont bring starz back i will be moving to another provider.... it is simply not fair for me to be spending $200 

+ dollars a month and im not even getting the channels i want... i watch plenty of shows on starz and now because of you 

guys not renewing you contract with starz i have to get penalized this is grade A bullshit give me back my starz or im gone..:. 2018-01-02 02:55:56

8569 Bring Back STARZ! Bring back Starz and StarzEncore, or we may be forced to switch to another provider.   Thank you. 2018-01-02 02:52:02

12169 Bring Back STARZ!

other than cable news, I  primarily watch Starz . although I am normally pleased with my optimum service, I will be forced to 

find and alternative provider. 2018-01-02 13:11:23

8639 Bring Back STARZ! and Ash vs. Evil DeadThis is not how to begin the New Year. Bring back Starz or keep losing customers. 2018-01-02 02:54:49

8695 Bring Back STARZ! 2018-01-02 02:59:21

8673 Bring Back STARZ! Why did you take starz away? I pay so much for now not many channels. I am very angry. 2018-01-02 02:56:13

8687 Bring Back STARZ!

Bring back starz.   You have us 4 crappy replacements that provide nothing.   Reduce my bill.  Bring it back or I&#39;m going 

back to fios 2018-01-02 02:57:16

8710 Bring Back STARZ! Bring it back or I look elsewhere for a new provider. 2018-01-02 03:01:37

8699 Bring Back STARZ! I would like you to bring back Starz. If not I will cancel optimum and go with another service 2018-01-02 03:00:07

8742 Bring Back STARZ! bring back starz 2018-01-02 03:04:20

8929 Bring Back STARZ!

I pay nearly three hundred dollars for this cable service per month. I have this service because of the western channel.  It is 

ashame that  people are so greedy that  there is no respect for its loyal customers. 2018-01-02 03:10:38

8732 Bring Back STARZ!

Put Starz back..You raise rates over and over I&#39;m sick of paying more money every couple of months for less 

service..PUT STARZ BACK ON WE PAY TOO MUCH AS IT IS PUT IT BACK ON OR YOU WILL LOOSE PLENTY OD CUSTOMERS 2018-01-02 03:02:27

8901 Bring Back STARZ!

The STARZ lineup is one of the reasons I have the silver package- I consistently watch that programming- I will seriously 

rethink keeping optimum as my service provider if they continue to delete programs such as the STARZ lineup especially 

since I have a limited budget. 2018-01-02 03:09:47

9161 Bring Back STARZ!

I have been a member over 20 years.. it was a poor decision to make such a drastic change without forewarning your loyal 

customers.. that cowboy channel can&#39;t replace my Starz Westerns and so many wonderful shows..very disappointed in 

optimum. 2018-01-02 03:24:11

33600 Bring Back STARZ!

Please bring back Starz/Encore.  It is one of the primary reasons we signed up for cable to begin with over 20 years ago.  

Moreover, the way this was handled by Optimum was very disappointing; basically finding out for the first time on New 

Year&#39;s Day and Optimum trying to convince its subscribers that the addition of four lackluster channels somehow 

makes up for the numerous and diversified Starz/Encore programming.  Very surprising and will now consider Direct TV.  2018-01-07 11:23:14



8825 Bring Back STARZ!

IT IS SO UNFAIR TO TAKE AWAY STARZ PROGRAMMING FROM OUR SERVICE AND STILL CHARGE US THE SAME RATE! THIS IS 

RIDICULOUS AND UNFAIR AND THERE SHOULD BE A LAW AGAINST IT! WE&#39;VE LOST A LOT OF CHANNELS AND THE FEW 

ADDED CHANNELS ARE ONES WE WOULDN&#39;T WATCH!MY BILL HAS GONE UP TWICE IN 2017 AND NOW WE HAVE TO 

SUFFER BY LOSING THESE CHANNELS. IT&#39;S OUTRAGEOUS! 2018-01-02 03:07:10

8762 Bring Back STARZ!

I have been a Optimum customer for more than ten years. Iam extremely upset and Disappointed that I no longer will enjoy 

STARZ Channel . I refuse to pay full price for less Channels, I am cutting my cable off and closing my account in the next 

couple of months. 2018-01-02 03:05:22

8909 Bring Back STARZ! Stopwatch is now running- a switch to Verizon FIOS is now on the horizon. Quit this crap and learn customer service!! 2018-01-02 03:10:00

8828 Bring Back STARZ! We watch a lot of starz channels at our house. This is super inconvenient. 2018-01-02 03:07:40

9108 Bring Back STARZ! Please bring back Starz!  I am very disappointed that Optimium has decided to drop Starz.  I value their programming. 2018-01-02 03:19:23

8993 Bring Back STARZ!

I am extremely disappointed that Optimum has dropped STARZ.  I am now paying the same fee for channels I do not want - 

the Cowboy Channel and Hallmark Drama !  Bring back the channels I agreed to pay for. 2018-01-02 03:13:28

8897 Bring Back STARZ! What is going on?  Bring back STARZ!  Several people have already told me they are looking into satellite t.v.  2018-01-02 03:09:39

8948 Bring Back STARZ!

I am extremely unhappy about this decision especially since people were not notified of the change. Power is my favorite 

show and the number #1  new show. No one wants to watch cowboys and cheesy Hallmark movies!!! I have a feeling that I 

will be calling Verizon! I am a very disappointed customer. 2018-01-02 03:11:04

34618 Bring Back STARZ! We need Starz and Starzencore back please. 2018-01-09 06:38:13

9157 Bring Back STARZ!

As an Optimum customer for many years Iâ€™m am truly upset and disappointed in Optimum. Iâ€™m feel I pay too much 

for the service and now to add insult to injury you tell us youâ€™ve dropped Stars. The channels you replaced it with is not 

worth keeping. I will be looking into other companies to replace Optimum if Starz is not part of my cable package. If your 

not going to put it back I want my bill reduced. I saw the channels you are using as a replacement and frankly there are less 

channels for the same price. I hope you will do the right thing and put Starz back. 2018-01-02 03:24:06

9101 Bring Back STARZ! I refuse to pay extra for a service that isn&#39;t being provided. This is crazy 2018-01-02 03:19:10

9042 Bring Back STARZ!

I am disappointed that Optimum has dropped STARZ and replaced the channels with ones I do not want - The Cowboy 

Channel and Hallmark Drama.  Essentially, I am still paying the same price for fewer channels.   I plan to change cable 

providers. 2018-01-02 03:16:57

9123 Bring Back STARZ!

AS A VALUED CUSTOMER WE GIVE US OUR CHANNELS BACK OR LOSE BUSINESS. FIRE STICKS ARE AVAILABLE WITH THE 

STARZ APP SO ITS REALLY A LOSS FOR YOUR COMPANY IF YOU LOSE CUSTOMERS OVER ONE CHANNEL PLUS TMC SUCKS 

NOBODY WATCHES THAT LAME SHIT HORRIBLE RATINGS 2018-01-02 03:21:38

9346 Bring Back STARZ! Youâ€™ve raised your prices and cut programs, services, 2018-01-02 03:42:02

9193 Bring Back STARZ!

Please bring starz back to optimum I like the shows that come on like power and outlander plus I would like to see the new 

series counter 2018-01-02 03:31:51

9131 Bring Back STARZ! That&#39;s a tremendous void in what I expect from my cable company. Bring back Statza! 2018-01-02 03:22:46

9134 Bring Back STARZ!

This is unbelievable. You take away 17 channels and put on crap. Not acceptable. Bring back starz or I will switch to Direct 

TV.  2018-01-02 03:23:13

9176 Bring Back STARZ! PLEASE RENEW STARZ.  MILLIONS OF PERSONS LOVE THIS CHANNEL AND WILL MISS ALL OUR SERIES AND OTHER LISTINGS. 2018-01-02 03:26:05

9807 Bring Back STARZ!   channel; 353

you took away my channel 353 STZWS THIS CHANNEL PROVIDE ME WITH OLD COWBOY MOVIES OF MY ERIEA WHEN I WAS 

GROWING UP HAS A CHILD IN 1940-1950 PLEASE GIVE IT BACK TO ME. I AM INTEREST IN THIS CHANNEL ONLY I need to pay 

only  for this channel ? please tell me what to do I AM RETIRED AND IN MY 80&#39;s when I am home and watch T V  is 

always on channel 353 stzws  please answer my  E-MAIL  THANK YOU  Long time customer of CABLEVISION  from 1985,1993 2018-01-02 04:04:10



9216 Bring Back STARZ! If STARZ doesnâ€™t return to optimum I would change my services to another provider. 2018-01-02 03:33:41

9309 Bring Back STARZ!

I refuse to pay $225 for fewer channels a. Iâ€™m about to take my business elsewhere how do you just cut Starz? All i watch 

is basketball and power smh 2018-01-02 03:39:06

15574 Bring Back STARZ!

I am greatly disappointed to see that Starz was removed from my channel lineup. I pay top dollar and wish to have it back! 

If not I am forced to look elsewhere for a new provider. I have been a long term customer for many years. Please bring 

STARZ back!!! 2018-01-02 19:11:58

9292 Bring Back STARZ! To keep me as a customer keep the Starz/Encore package. 2018-01-02 03:37:59

23714 Bring Back STARZ!

I would like you to bring back Starz. I feel as if you are forcing people to look for another provider. You basically are 

monopolizing the what people can and can not watch. This is a pure shame. 2018-01-03 21:58:32

9503 Bring Back STARZ!

I am lost at a loss as to what your company was thinking of when they decided to make this change.  The nonsense you are 

giving is crap.  Who watches the cowboy channel. You must want to lose your customers for doing this.  Starz has great 

series like Outlander, Power which a lot of your customers like to watch.  I refuse to pay extra for Starz and I am going to 

start shopping for another cable provider if this nonsense continues. 2018-01-02 03:49:32

21556 Bring Back STARZ! We want STARZ back! We will go to a different provider if we do not get back STARZ & if there is an increased bill! 2018-01-03 06:28:37

9428 Bring Back STARZ! Bring back STARZ or I will switch to a different cable company.  I have been with optimum over 30 years.  2018-01-02 03:47:23

9352 Bring Back STARZ!

If I donâ€™t have starz I want to pay less for my cable bill because Iâ€™m paying for the package with starz so I want to pay 

less.  I believe this is unfair. I watch a ton of shows and movies on starz this makes me want to switch to direct tv 2018-01-02 03:42:22

9390 Bring Back STARZ! I am not willing to pay the same bill for less channels. You are encouraging customers to get a different provider. 2018-01-02 03:44:45

30592 Bring Back STARZ! Yes please bring them back!!! 2018-01-05 00:55:33

9392 Bring Back STARZ! 2018-01-02 03:44:48

9545 Bring Back STARZ! Please bring back Stars/ENCORE 2018-01-02 03:50:39

13773 Bring Back STARZ! Are u reducing my bill since I now have less channels?bring back STARZ!! Love shows on that channel ! 2018-01-02 16:06:03

9467 Bring Back STARZ!

Bring Starz back. Like this crazy how is yâ€™all as a company going to keep making decisions like this when your customers 

are paying for the package , didnâ€™t even do a survey for customers to see whatâ€™s best for them and package. The 

company only did one for themselves because they so worried about paying a little extra cash 2018-01-02 03:48:43

9552 Bring Back STARZ!

I am not paying the same amount to have fewer channels. Your subs. for starz are a joke.  I will find a new provider, if this 

isn&#39;t rectified. 2018-01-02 03:51:58

9546 Bring Back STARZ!

I very recently updated my cable package to the silver package only because of the starz channel and starz encore, IF you 

don&#39;t bring starz back I&#39;m forced to change my cable provider. Its the only channel I watch really. Bring back 

starz!!! Its your most popular channel!!!! 2018-01-02 03:50:57

9553 Bring Back STARZ! I will switch my service if Starz is dropped ! 2018-01-02 03:52:06

9974 Bring Back STARZ! We are demanding the return of Starz. This is outrageous! Rates are increased and your service decreased! 2018-01-02 04:14:45

9612 Bring Back STARZ! Prices keep going up and we loose programing. Not a good deal for me. Time for a change.  2018-01-02 03:55:48

9596 Bring Back STARZ! Bring back power and keep STARZ!!!!! 2018-01-02 03:54:09

10113 Bring Back STARZ! Reason why I got Optimum. Very big western Fan since I was a kid. 2018-01-02 04:20:29

9647 Bring Back STARZ!

I am extremely displeased to find that starz has been dropped. I am an avid fan of their show Power and am very 

aggravated by your decision. You expect me to pay the same bill now too I assume? I will be calling this week and most 

likely be dropping your service after I run it past my wife. With the internet and other cable services, I see no need to keep 

yours. 2018-01-02 03:58:56

9847 Bring Back STARZ! Why am I paying more for less l am thinking about changing service 2018-01-02 04:06:49

34948 Bring Back STARZ! Please bring bake STARZ or I will be forced to choose another provider 2018-01-12 18:35:10



9789 Bring Back STARZ!

This isnâ€™t fair to us as a consumer.  We pay a lot for our service to be loosing parts of our package. Will I be reimbursed 

for loosing stars.?!! No so do what you have to do as a provider and negotiate! 2018-01-02 04:01:26

9839 Bring Back STARZ

I was shocked & outraged to learn that STARZ package has been removed from Optimum lineup!  Please reconsider bringing 

STARZ back to the Optimum lineup!  STARZ is one of my families most viewed channels in our bhome & to say we are all 

reeling & upset to see it has been removed is an UNDERSTATEMENT!!!  This just can 2018-01-02 04:06:13

9774 Bring Back STARZ! 2018-01-02 04:00:55

9942 Bring Back STARZ!

my local cable company was providing me with a movie package that included starz encore western which is a favorite. I am 

going to look at switching to another satellite provider. Bring back Starz! 2018-01-02 04:10:49

9833 Bring Back STARZ!

very disappointed to see you take off STARZ  without no warning also MAD as I can be.  Please bring back STARZ or I will 

drop Suddenlink and go elsewhere for my TV what includes STARZ. 2018-01-02 04:06:10

35118 Bring Back STARZ! Give me my money back from you taking away starz Or put starz back on before I go with Fios. 2018-01-13 14:12:45

9968 Bring Back STARZ! Please bring back starz. I will have no choice, but to switch to another provider if optimum does not bring back STARZ. 2018-01-02 04:12:17

9842 Bring Back STARZ! I am getting less channels and paying more money. I want my Starz back. 2018-01-02 04:06:38

10322 Bring Back STARZ!

We are beyond dissapointed that youâ€™ve taken away these channels!! This is literally the ONLY channel my husband 

watches!!  Iâ€™m assuming that my bill will be lowered now due to this disgraceful inconvenience??!!! We are not 

interested in the other channels you say your replacing them although when I attempted to go on those channels it told me 

I had to pay???!!!!! It is saddening how much you charge us all monthly to begin with and all you do is take channels away!! 

SHAME ON YOU OPTIMUM!!!  It is sinful how you treat your customers!! 2018-01-02 04:35:32

9935 Bring Back STARZ! Bring back starz 2018-01-02 04:10:37

9903 Bring Back STARZ!

This is a complete outrage. You don&#39;t realize what the power of word of mouth will do. Starz had a huge amount of 

followers specifically because of power!!!!!!!!!! Karma is real and it is coming back to blow your nuts off in the middle of a 

snow storm. Bunch of jackasses. All the other issues the world has and u worry about a TV series??Â¿!!!!!! 2018-01-02 04:09:42

10111 Please bring back STARZ I refuse to pay the same price for less channels 2018-01-02 04:19:55

9975 Bring Back STARZ!

Now that bcs you are a cheap corporation, and got rid of STARZ and STARZ Encore, you have replaced the 10+ channels so 

far with 2 channels that offer no programming information.  What about the other 8 channels.  You expect us to pay the 

same price for so much less and much crappier movies with no programming information.  What youâ€™ve decided to 

follow the idiot trump way of business bcs if thatâ€™s the case weâ€™ll get another provider.  Get your act together and 

provide the service I signed up and paid for; DONT BECOME A FUCKING ORANGE IDIOT COMPANY OR YOU WILL LOSE 

CUSTOMERS!!!!! 2018-01-02 04:14:55

20943 Please Bring Back STARZ, thanks

Iâ€™m disappointed to see STARZ, a channel I often watch, removed from my cable, with no notice and - given this is a 

reduction in service - no corresponding price credit. Please reinstate STARZ or provide a credit, since your providing less 

service. 2018-01-03 03:38:37

10783 Bring Back STARZ! 2018-01-02 06:31:42

9991 Bring Back STARZ! Please bring starz back or I will change providers. 2018-01-02 04:16:24

10055 Bring Back STARZ! We need Starz! We need Starz! 2018-01-02 04:18:23

14146 Bring Back STARZ!

I have always bragged about Optimum because I recieved Starz and they did not   I will now seek out other options as I have 

not heard anything from you about reducing my rate while taking away the Starz option. To do this without prior warning to 

boot is just or business practice. Happy New Year to you!! What is the issue and please resolve it quickly!!  Prove to me that 

you are the carrier I want to keep after my loyalty of 20 years 17 of which were in two homes. I want Starz back now! Give 

up those other channels 2018-01-02 16:51:02

10141 Bring Back STARZ! If Starz go I will be changing my cable company ðŸ¤·ðŸ½â€â™€ï¸ Bring Starz back!!! 2018-01-02 04:22:26



10249 Bring Back STARZ!

If this problem is not fixed in two weeks ,I will expect at least a 50.00 dollar reduction in overall over all bill, if you refuse I 

will just not include it, any questions you are now required to contact me, thank you for your time! 2018-01-02 04:25:37

10248 Bring Back STARZ! Please bring back starz channel. I am very disappointed thatvyou woul drop such an amazing channel. 2018-01-02 04:25:30

10256 Bring Back STARZ! My bill didn&#39;t reflect the dropping of Starz 2018-01-02 04:25:49

10302 Bring Back STARZ! What did you do with my Stars channels? Please put them back or I will cancel my optimum. 2018-01-02 04:32:27

10289 Bring Back STARZ! I love the starz channels. Please bring it back,,,,! 2018-01-02 04:31:11

10290 Bring Back STARZ! 2018-01-02 04:31:18

10325 Bring Back STARZ!

Starz and encore are channels i watch on a regular basis. If these are not restored to optimum I may gave to look elsewhere 

for my television provider. 2018-01-02 04:35:41

10326 Bring Back STARZ!

I am currently a Optimum customer but I am furious that All of my Stars channels are unavailable and cancelled. As a 

customer of many years in good standing I want these channels brought back or I will cut my account off with Optimum. 

You have raised the price of services then you cut off several channels, that is unacceptable.  2018-01-02 04:41:01

10307 Bring Back STARZ! Please bring back Stars we are huge Outlander fan 2018-01-02 04:33:34

10324 Bring Back STARZ! optimum is going sick 2018-01-02 04:35:39

10327 Bring Back STARZ!

I will rant on every social media about you guys and make sure every optimum user out of my 50k followers will switch to 

another tv provider since we&#39;re paying for fewer channels! 2018-01-02 04:41:16

10343 Bring Back STARZ!

I cannot believe that Optimum would cancel STARZ. This channel has three shows that I love. When I came back to 

Optimum. I thought, this would last forever. Now Iam definitely going to another company. 2018-01-02 04:44:19

10344 Bring Back STARZ! Is am not happy that optimum has dropped Starz and my favorite series . That is forcing me to go somewhere else 2018-01-02 04:45:30

10349 Bring Back STARZ!

One of the reasons that I stick with Optimum is for the premium movie channels like Starz, Hallmark and the Cowboy 

channel just doesn&#39;t make up for the loss of Starz. You are making it easier to just cut the cord. 2018-01-02 04:48:40

12547 Bring Back STARZ!

Very unhappy with this recent change I am a fan of Power and Outlander My husband is a big fan of the old westerns The 

line up that replaced Starz is not a sufficient option Are we going to see a discount on our bill Bring Starz back or give us a 

discount 2018-01-02 13:36:11

23358 Bring Back STARZ!

Please bring back Starz or let me know what the reduction in my bill will be.  I would expect my bill to reduce by $40 per 

month without this programming. 2018-01-03 20:49:00

10352 Bring Back STARZ! 2018-01-02 04:49:02

34457 Bring Back STARZ!

I am billed extra monthly for 3 pay channels in a package. I find that I gravitate towards the Starz channels somewhat more 

than the other 2. With a substantial number of channels now missing from that pay package lineup, I am very disappointed 

in the value being received.  I will have to reevaluate continued service for the cost being charged. 2018-01-08 04:47:43

10385 Bring Back STARZ!

I was upset to find out my STARZ channel has been dropped.  I enjoy many programs on this channel.  I donâ€™t think I 

should pay the same if you  have taken channels away.   I hope you will get this channel back or else I will be looking to 

change cable services.  2018-01-02 04:51:23

10474 Bring Back STARZ!

If STARZ isn&#39;t part of Optimum anymore i will have my husband get a different provider because Outlander is my 

favorite show and only one i watch, 2018-01-02 04:53:23

10427 Bring Back STARZ! What is wrong with Optimum, we pay extremely high rates for Cable. BRING BACK STARZ. 2018-01-02 04:52:36

10476 Bring Back STARZ! Bring back Starz please. This is not ok. 2018-01-02 04:56:07

10478 Bring Back STARZ! 2018-01-02 04:56:45

10479 Bring Back STARZ! 2018-01-02 04:59:21



10496 Bring Back STARZ!

You took STARZ away, are you guys kidding me ? FIOS is looking really good right now ! The channels you are offering in its 

place are even more of an insult. You need to bring back STARZ ASAP ! You are going to lose a lot more customers than you 

bargained for. What&#39;s worse is, you didn&#39;t give us a chance to weigh in on the situation, very bad  public relations 

move.        2018-01-02 05:00:47

10497 Bring Back STARZ! What happen bring stars back or we will find another provider 2018-01-02 05:00:55

36073 Bring Back STARZ! I HAVE BEEN WITH CABLEVISION FOR 30 YEARS. BRING BAC KSTARZ OR I WILL SWITCH 2018-01-22 17:23:53

10521 Bring Back STARZ!

This makes no sense I pay 250 a month if my starz is not returned  I will be leaving I&#39;m losing 15 channels  are u kidding 

me this is nyc the home of power !!! Starz needs to be apart of my bill again 2018-01-02 05:05:48

10508 Bring Back STARZ! I would like you to renew your contract and keep Starz 2018-01-02 05:04:05

10528 Bring Back STARZ!

If it&#39;s true you are dropping starz, I will be searching for other providers. You keep cutting channels and increasing 

prices. There are alternatives... 2018-01-02 05:06:40

13803 Bring Back STARZ!

This sudden discontinuance is outrageous - without warning to customers. A foreign company buys Cablevision and saddles 

its debt by raising rates and eliminating services - let the customers be damned.  I have one word for Altice if Stars is not 

returned - FIOS. 2018-01-02 16:10:03

10576 Please don&#39;t drop Starz they have such amazing well written series such as outlander. 2018-01-02 05:13:34

10562 Bring Back STARZ!

How dare you drop the Starz channels without notice and then charge the same fee! As for your added channels....they are 

ALL with commercials and who in New Jersey is interested in rodeos?? I am a triple play customer...but not for long! 2018-01-02 05:09:46

10571 Bring Back STARZ! We are a household that watches several series and movies on starz..we need the starz channel back 2018-01-02 05:11:34

33401 Bring Back STARZ!

What happened? I was so ready to start watching Contrepart this month and you drop Starz!!!! Is this a contract 

negotiation and we&#39;ll see it again soon??? 2018-01-07 00:20:04

10588 Bring Back STARZ!

I am very upset that Starz and the other channels are gone.  I pay a lot per month for your services and for that amount, I 

expect premium services as a long-time and loyal customer.  I&#39;m seriously considering looking into Fios. 2018-01-02 05:14:31

10573 Bring Back STARZ! 2018-01-02 05:12:43

10631 Bring Back STARZ!

Excuse me OPTIMUM do u koe how much I pay for this fucking shit I donâ€™t have time for your mess now due to my 

environmental state I cnt have any other cable providers so I appreciate if you donâ€™t fuck with my emotions and 

donâ€™t piss me off you are gonna loose ALOT OF YOUR CUSTOMERS HELLOOO YOU THINK DOING THATVIS GONNA HELP 

US NO YOUR DUMB FOR THAT THATS NOT A SMART MOVE MIGHT AS WELL GO OUT OF BUSINESS CAUSE ITS GON GO DWN 

HILL FR HERE OPTIMUM PROMISE YOU THAT 2018-01-02 05:20:57

10623 Bring Back STARZ! If stars is not brought back I will be switching to FiOS or direct TV. 2018-01-02 05:17:37

10632 Bring Back STARZ!

I just forced my wife to subcribe/buy Starz so I/we could watch Power season 4 ep 10. I watched the other episodes on the 

firestick until it broke. It seems I have to buy another firestick huh smh. 2018-01-02 05:21:12

10626 Bring Back STARZ!

STARZ is the one channel that we watch the most. My favorite show outlander is on this channel why did you drop it? Very 

disappointed!!! 2018-01-02 05:18:12

10633 Bring Back STARZ! I will cancel if starz is not brought back. Please bring starz back. That&#39;s the best line up 2018-01-02 05:23:27

10676 Bring Back STARZ! The only reason for this email, is because Power is thee best series, please don&#39;t drop Starz. 2018-01-02 05:38:53

10647 Bring Back STARZ! Why is stars being drop 2018-01-02 05:26:01

10648 Bring Back STARZ!

I am unhappy with this. I want Starz back.  If Starz will not be provided I&#39;m going to look into switching to another 

cable company. 2018-01-02 05:26:55

10662 Bring Back STARZ!

This sucks, come on Optimum! I want to watch my Power, Outlander,new show Counterpart and so much more. This is such 

a bad way to start off the New Year. I&#39;m honestly not really interested in the new lineup you have to replace Starz, 

it&#39;s not impressive at all. Starz has a lot of great shows that me and my family love to watch. BRING BACK STARZ! 2018-01-02 05:37:30

10652 Bring Back STARZ! bring back starz! 2018-01-02 05:31:56



10661 Bring Back STARZ!

You should not have dropped Starz unless you plan to significantly reduce our fees.  It is also disrespectful to customers 

who have paid your fees to watch Starz over many years to drop them cold on shows they have watched through your 

service.  I strongly suggest you reconsider this disrespectful action to your loyal customers. 2018-01-02 05:35:45

10658 Bring Back STARZ! 2018-01-02 05:34:19

10726 Bring Back STARZ!

If STARZ is no longer part of the original package that I signed up for  many years ago  I will switch providers immediatey . I 

will not continue to pay this egregious amount  per month and lose 14 channels with most of my favorite shows. BRING 

BACK STARZ  ... 2018-01-02 05:46:44

35354 Bring Back STARZ! I think it is a mistake by taking stars off the line up. Would really appreciate if you reconsider. 2018-01-14 08:00:15

10685 Bring Back STARZ! bring back statz please 2018-01-02 05:40:27

10715 Bring Back STARZ! 2018-01-02 05:42:25

10720 Bring Back STARZ! Please bring back STARZ this is ludicrous. I&#39;m gonna go a different provider if I can&#39;t watch STARZ 2018-01-02 05:44:51

10741 Bring Back STARZ! bring back starz 2018-01-02 05:47:30

10742 Bring Back STARZ! Bring back starz 2018-01-02 05:48:11

10743 Bring Back STARZ!

My mom has been a customer since 1990 28 years and is 94 years old and she watches TV all day you have raised the price 

of cable and take away all the good channels that she liked to watch. WHY DO THIS TO YOUR VALUE CUSTOMERS. 2018-01-02 05:54:32

10744 Bring Back STARZ!

I don&#39;t feel it&#39;s right u take stars away and charge me the same. I watch starz just for power it&#39;s the only 

reason I got the package with starz included. My 5 year old loves the kids movies they have. Since I&#39;m losing my power 

will have to shop for around a company that I&#39;ll be able to see it. 2018-01-02 05:59:30

10750 Bring Back STARZ!

I think Outlander is one of the best new series and I am not happy I will no longer be able to follow it. I had better see a 

reduction in my bill that I was paying for stars 2018-01-02 06:07:40

10752 Bring Back STARZ!

Been with opt for over 20 years. You are KILLING me by taking away Outlander on Starz! Please reconsider and bring back 

Starz. 2018-01-02 06:08:50

10753 Bring Back STARZ! Not sure if I will be keeping my optimum account if you do not bring back STARZ!! 2018-01-02 06:10:47

10758 Bring Back STARZ! 2018-01-02 06:15:45

10778 Bring Back STARZ! Please bring back Starz and Encore. There are several Series that my family and I watch 2018-01-02 06:21:26

10770 Bring Back STARZ!

Please bring Starz back, if Iâ€™m paying for a service every month I execpt it to be there! Four of my favorite shows are on 

this channel!!!!! 2018-01-02 06:18:43

10766 Bring Back STARZ!

Bring back Power. I remember I stayed to my cousin house because I couldn&#39;t pay for my starz subscription.  BRING 

BACK POWER 2018-01-02 06:18:10

10779 Bring Back STARZ! Keep Starz its the only awesome cable station. And it really does have less commercials during stars movies 2018-01-02 06:23:08

10782 Bring Back STARZ!   

I&#39;m a Optimum claint for 2yaer end if Optimum Don&#39;t Bring back Starz end encore Starz I we&#39;ll have to get 

another caible provider that have this channel ok you have A week to put back this channel or I we&#39;ll live end get other 

cable provider thanks you very much.  Attached Maria Ruiz Rodriguez 2018-01-02 06:30:54

10781 Bring Back STARZ!keep 

Dear Optimum, donâ€™t be that guy at school that no one likes for getting ice cream Fridays taken away just because Susie 

said no to going out with you. No one likes that guy. Keep STARZ. 2018-01-02 06:27:11

10793 Bring Back STARZ!

I will switch to Verizon unless you bring back STARZ . I was about to do this in any case since your rates went up but held on 

due to STARZ. Drop STARZ and you drop me as a customer 2018-01-02 06:35:06

25044 Bring Back STARZ! Not happy with this change and still paying same amount. Will be looking to return to Fios 2018-01-04 01:26:44



10799 Bring Back STARZ!

You have finally given me the motivation to change my service by dropping Starz and StarzEncore, you keep dropping 

channels from my package and no replacing them or replace them with garbage no one will watch like the idiotic message 

you sent me telling me how you are replacing Starz and StarzEncore (a total of 17 channels) that I actually watch with 10 

low grade channels I will never watch... I&#39;ll be4 starting the new year researching a provider to replace Optimum 

it&#39;s a shame since my family have been customers since the 70&#39;s when it was CableVision. Since altice has taken 

over the service has turned to absolute crap. 2018-01-02 06:39:33

10800 Bring Back STARZ!

I need to watch my Powder & other good movies on Starz. Not happy about this & I am going to have to switch to another 

cable provider. Not happy about this 2018-01-02 06:39:51

10820 Bring Back STARZ!

I like the Stars channels and am furious that you dropped them.  I am also curious to see how much this will save from my 

bill. The few additional channels are worthless. I see my bill going up but the more you charge, the less you give. 2018-01-02 06:49:15

10815 Bring Back STARZ! Iam paying a fortune on my cable bill every month for what. I have Roku. 2018-01-02 06:49:07

10824 Bring Back STARZ!

My family has been with Optimum before it was optimum. We pay our bill every month in good Faith that the service will 

be there for us. By not negotiating with Starz you are reneging on your contract with us to provide the service we are paying 

for and for which you keep raising prices. Please go back to the negotiations and a make deal. How rich do you have to be. 

My family works two jobs to afford cable as part of our monthly bills. We do not go out to movies. We do not rent movies. 

Cable is our entertainment. So please forget the price and the over stuffed wallet and make a deal. 2018-01-02 07:00:48

10822 Bring Back STARZ! 2018-01-02 06:55:53

10823 Bring Back STARZ!

Just received Optimum&#39;s notice about removing STARZ from your lineup.  That is unacceptable... especially at the 

ridiculous rates we pay for service.  Please bring it back ASAP. 2018-01-02 06:59:34

10825 Bring Back STARZ! very unfair! please donâ€™t do this or ill be forced to change providers!! 2018-01-02 07:02:46

10826 Bring Back STARZ! We need STARZ bring it back for Optimum Subscribers !! 2018-01-02 07:05:25

35930 Bring Back STARZ! They is no comparison for the value of what you have dropped. Bring back Starz! 2018-01-20 08:50:15

10828 Bring Back STARZ! I will not pay the same price for fewer channels. If stars isn&#39;t back. I&#39;ll change my provider. 2018-01-02 07:19:52

10870 Bring Back STARZ! Starz and starz encore is the main reason I kept optimum. I will be looking for a cable company that offers both. 2018-01-02 07:25:17

10878 Bring Back STARZ!

I watched Starz channels all the time. My primary viewing was channel 353 the Westerns Channel. Bring Starz Starz Encore 

and the Westerns Channel back! 2018-01-02 07:29:28

10879 Bring Back STARZ! I need to watch Power!! 2018-01-02 07:39:15

10896 Bring Back STARZ!

Unless this is brought back, I will be switching to another cable provider. My bill is too much to even have to go through 

sending this message let alone even comprehend continuing on without these channels. 2018-01-02 07:49:25

10898 Our bill is high enough and now your eliminating channels? 2018-01-02 08:08:17

10914 Bring Back STARZ!

As a silver package, under promo, set channel lineup customer, premium channels included HBO, Showtime,  Stars, and 

Stars Encore channels. With the loss of two of those channels it falls out of the agrees upon promo yet does not decrease 

my monthly rate. You have increased the rates for surcharges and the internet now this. I will, as a result look elsewhere for 

another provider if my channels are not restored. This is ridiculous and a disservice to customers. 2018-01-02 08:11:37

10924 Bring Back STARZ!

Im bout to switch my cable services cause l pay for Starz channel. And you guys aren&#39;t providing these channels no 

longer 2018-01-02 08:18:04

10927 Bring Back STARZ!

I&#39;m going to switch to another provider if you don&#39;t bring back starz To my package!!! I&#39;m lying extra each 

month just gr starz and showtime because of the tv series on these channels! BRING BACK STARZ 2018-01-02 08:18:49

10923 Bring Back STARZ!

I&#39;m very upset about this , they need to Bering starz  back. How will we watch our shows now I&#39;m thinking about 

leaving cable company all together. 2018-01-02 08:17:24



10930 Bring Back STARZ!

afteer over 30 years of being an Optimum/Cablevision subscriber i am now considering switching to Fios-first you raise my 

bill for the stupid sports chanel that i dont want and never watch-you refuse to remove it and tell me i MUST have it 

because i have the Silver package-and NOW you are removing Starz/Encore -this is too much-i am a fan of several shows on 

those chanels and now you want me to pay more and get less??? return Starz/Encore to my cable tv or i am changing 

providers 2018-01-02 08:40:51

10931 Bring Back STARZ!

Why are you  dropping channels people  actually  watch. Bring back Starz. I was thinking  about  leaving  OPTIMUM for 

other service in the New Year. Stop dropping  channels without  dropping  prices . 2018-01-02 08:48:14

10952 Bring Back STARZ!

Please reconsider your decision re Stars. This network deals with the different reality of life. It is time to put the sitcom 

mentality a rest. With what is going on in this world we cannot use anger as a tool. Lets not use vengeance of one person to 

stop from making money. That aspect of money is the reality of the situation. I want to thank you for reading. I hope the 

you will read between the lines. Marcia. Loyd 2018-01-02 09:02:40

10946 Bring Back STARZ! 2018-01-02 09:01:18

10976 Bring Back STARZ!

I may have to drop Optimum all together.I am appalled at this decision by Optimum.This move should lower my bill.If not I 

will seek another provider!!!!!!!!!!!!!!!c 2018-01-02 09:14:58

10953 Bring Back STARZ! 2018-01-02 09:09:39

11018 Bring Back STARZ! Bring Back STARZ 2018-01-02 09:21:02

11019 Bring Back STARZ!

Just Last week I talked my wife out of canceling our subscription. The price of cable is way to high for you guys not to be 

delivering supreme service and all premium channels. In this time where the competion is very high you have made a huge 

mistake by dropping starz.  Bring starz back or I will cancel my cable subscription. 2018-01-02 09:28:55

11026 Bring Back STARZ! I would like starz back on my t.v. 2018-01-02 09:33:16

11027 Bring Back STARZ! What happen to this channel I love to watch movies uncut with no commercials interruptions..bring it back ... 2018-01-02 09:37:17

11028 Bring Back STARZ! Bring back Starz!!!!!! Please do not drop this station!! 2018-01-02 09:37:56

11033 Bring Back STARZ!

I am very upset that you could not negotiate with STARZ and STARZ Encore. I liked watching movies on these channels. Your 

substitute channels don&#39;t do the same. 2018-01-02 09:38:42

13594 Bring Back STARZ!

Bring back Starz if you donâ€™t i will be looking for a new provider and leaving you people it not fair, there a lot of good 

show especially Power which Iâ€™m waiting to come back. Iâ€™m not going to pay the same amount of money to channel I 

donâ€™t want. Thank you 2018-01-02 15:37:48

11037 Bring Back STARZ! Bring back my starz 2018-01-02 10:08:34

34306 Bring Back STARZ!

Hi many name is Luis I been a costumer for a long time and Iâ€™m so dessapointed and not willing to pay what I had paid 

for the last two years if I donâ€™t get my starz Chanelâ€™s back 2018-01-08 01:48:18

11350 Bring Back STARZ!

How can u take some a hit series away from so many people that watch it with optimum. This is wrong on so many levels. 

Donâ€™t make millions of people unhappy. Please keep starts alive 2018-01-02 10:20:51

11129 Bring Back STARZ!

Please bring Starz back to the lineup. The replacement channels that you have added do not come close to an equal value. 

Starz has original programming that I will now have to pay extra for each month by opening an account with them. Why 

should I have to lay more?  This is outrageous. 2018-01-02 10:14:23

11351 Bring Back STARZ!

BRING BACK STARZ or I am changing to FIOS or Direct TV.  Bring it back now!  How dare you charge the same for reduced 

service!!!! 2018-01-02 10:23:02

11352 Bring Back STARZ! Lower my bill or I will change to another provider 2018-01-02 10:23:08

11369 Bring Back STARZ!

I watch the Starz & Starz Encore channels regularly. If Optimum does not BRING BACK STARZ I will look into finding Starz 

elsewhere & possible another Internet/TV/Phone service provider as well. 2018-01-02 10:37:06

11358 Bring Back STARZ! We want Starz back!  2018-01-02 10:30:50

11356 Bring Back STARZ! I  want stars 2018-01-02 10:30:35

11367 Bring Back STARZ! 2018-01-02 10:35:37

11363 Bring Back STARZ! Outlander is the ONLY show I watch at all!!!!! Please bring back STARZ!!! 2018-01-02 10:33:52



11366 Bring Back STARZ! 2018-01-02 10:34:12

11368 Bring Back STARZ!

And return TAG games and all the other services and options for which we&#39;re being overcharged but do not receive. I 

am filing a consumer complaint and changing cable provider. 2018-01-02 10:37:01

11370 Bring Back STARZ! WTF!!! 2018-01-02 10:37:09

11427 Bring Back STARZ! Please bring back starz. I love power, starz and optimum but this is forcing me to change my service provider 2018-01-02 10:44:00

25113 Bring Back STARZ! Bring Back STARZ 2018-01-04 01:39:38

11435 Bring Back STARZ!

Hello I&#39;m a big fan of starz and if I have to switch providers I would so could you please reconsider in bringing back 

Starz. 2018-01-02 10:51:31

34910 Bring Back STARZ! Bri g back Starz or reduce my bill. 2018-01-12 14:18:03

11470 Bring Back STARZ!

The only show I watch consistently is on STARZ. My familyâ€™s viewing habits can be accommodated by any cable provider. 

If Optimum doesnâ€™t offer Starz, I will be changing to a provider who does. 2018-01-02 11:11:31

11440 Bring Back STARZ! Do not remove STARZ 2018-01-02 11:09:30

11526 Bring Back STARZ! Extremely unhappy about STARZ removal. AND no reduction in fee. Will seriously explore options other than Optimum now. 2018-01-02 11:34:14

11479 Bring Back STARZ! I see you have dropped Starz/Encore from my programming. Please bring it back or lower my monthly charge. 2018-01-02 11:14:05

11480 Bring Back STARZ! Bring back starz!!!! 2018-01-02 11:14:45

11504 Bring Back STARZ! I will change my cable provider if starz will not be on this provider service 2018-01-02 11:18:39

11507 Bring Back STARZ!

We want STARZ back!  Right now, please.  Optimum is on shaky ground with us already and this doesn&#39;t help your 

situation at all. 2018-01-02 11:20:42

11574 Bring Back STARZ!

I have been a loyal Optimum customer for close to 20 years.  Now, however, with so many changes and price increases I am 

considering going somewhere else.  The Starz channel has one of my favorite shows.  If Starz is not put back onto the 

Optimum line-up,  that will be the deciding factor. Optimum needs to do what it has to to bring Starz back. 2018-01-02 11:52:11

11509 Bring Back STARZ! I watch STARZ regularly. Please donâ€™t drop the channel! 2018-01-02 11:27:26

11512 Bring Back STARZ!

I have been happy with Optimum service.  However, I would be forced to find another provider if STARZ is not restored to 

the lineup.  Why are we paying the same fee for fewer channels? 2018-01-02 11:28:15

11570 Bring Back STARZ!

I have been a customer for over 20 years and for the first time I want to change providers. Also I think you should lower our 

rates of Stars is not put back on. Bring Stars back . I am sure that you will lose a lot of customers because of this. 2018-01-02 11:45:50

11549 Bring Back STARZ!

Hi I.am optimum costemer  you gay tek of starz and enqour in the list what you put the similar program don&#39;t tell me 

we have 157 chanel for the cowboy movie or 189 halimark or 397 flix we needet good service you charg us like crazy money 

you hawe to gave back the service i see my bill its same if you don&#39;t gave the discount for that we needet same quality 

service nothing free  Thankyou 2018-01-02 11:36:46

11537 Bring Back STARZ!

the channel you provided do not cover the ones taken away. you did not eve give me a choice. I am very displeased with 

this if the STARZ channels are not return you may make me change providers again. I really like optimum. I would like to 

stay but I need my STARZ/ENCORE channels. Please return them I think it is in fair I would have to pay an extra bill just to 

get STARZ?ENCORE back. I would like to know what was the problem in the first place. I WANT STARZ/ENCORE back thank 

you in advance or you may force me to switch to another provider.   2018-01-02 11:34:57

11541 Bring Back STARZ! 2018-01-02 11:35:12

11552 Bring Back STARZ! I cannot believe that optimum dropped starz and power bring them back ASAP 2018-01-02 11:38:33



11567 Bring Back STARZ!

It&#39;s all about pricing with any publicly traded company and for altice to cloak this change as a review of their 

programming and provide their customers with more options is insulting to our intelligence. Pull your heads out of your as_ 

and try canvasing those who you serve prior to making changes like this. I will be looking to cut the cord with Optimum w/o 

hesitation should you choose to continuw to operate like a company from the 80&#39;s/ 2018-01-02 11:43:50

11571 Bring Back STARZ!

I&#39;ve been a customer with optimum for years. Honestly it&#39;s not fair. I love STARZ AND STARZ ENCORE. I HAVE 

BEEN ON BOARD WITH ALL OPTIMUM PAST CHANGES. I FEEL IF ITS ALREADY IN MY PACKAGE WHY SHOULD I HAVE TOO PAY 

SEPARATELY. IF THIS HAPPENS I&#39;M SERIOUSLY CONSIDERING CANCELLING MY SERVICE ALTOGETHER PERIOD POINT 

BLANK. AND I&#39;M SURE THERE WILL BE MANY CUSTOMERS WHO FEEL THE WAY I FEEL. OPTIMUM SALES WILL FALL . SO 

LET&#39;S THINK RATIONALLY AND CLEARLY ABOUT THIS HORRIFIC DECISION... 2018-01-02 11:49:29

11600 Bring Back STARZ!

I subscribed to this cable company and this package to ensure I had stars and was able to watch my favorite show power, If 

your taking Starz away I will definitely be discontinuing my service with this provider. Thank you 2018-01-02 11:54:54

11601 Bring Back STARZ! Bring back STARZ.... 2018-01-02 11:58:14

11604 Bring Back STARZ!

I guess its time to look for another provider. you take away 8 channels but don&#39;t reduce the cost of cable / bring back 

starz 2018-01-02 12:01:15

11612 Bring Back STARZ! Keep starz 2018-01-02 12:02:16

11613 Bring Back STARZ!

Play nice...bring back stars to optimum package. Higher prices fewer programs. How about giving to your customers instead 

of your ceo&#39;s bank account 2018-01-02 12:02:26

11620 Bring Back STARZ!

I like cable never had a problem but if you remove starz Iâ€™m  definitely  going to switch to another provider and if starz is 

remove you got to lower my bill why get charge the same amount if starz is remove 2018-01-02 12:05:18

11619 Bring Back STARZ!

why would you provide less channel selection at the same rates.  I am considering changing to a different provider if the 

situation is not rectified. Very poor management decision and method of notifying your customers. 2018-01-02 12:03:18

14404 Bring Back STARZ!

If STARZ goes off  Optimum where will the Searies (Original) be seen? I now pay for STARZ with Optium. How much will it 

cost and the big thing is Bring it Back. If not I will have to down grad Optimum 2018-01-02 17:22:34

33720 Bring Back STARZ!

We do not have smart TV&#39;s in our home and we would really like to have Starz back in our lineup. Please try to resolve 

this dispute, as I am sure you are. 2018-01-07 14:24:17

11678 Bring Back STARZ!

Dropping Starz and increasing our rates has forced me to reevaluate your service. Your new channel offerings don&#39;t 

come close to replacing 8 channels of movies and original content. 2018-01-02 12:15:37

11673 Bring Back STARZ! Seriously thinking of changing my cable provider after this horrible sneaky move!!! 2018-01-02 12:14:28

11659 Bring Back STARZ!

I am very upset and would like to keep STARZ please let me know if this is an option at I willl be changing providers, this is 

the Chanel I watch the most and to be honest I can understand why you would do this to your customers. 2018-01-02 12:12:42

23183 Bring Back STARZ! I will be changing providers if you do not bring back Starz. I have no interest in the other channels that are offered. 2018-01-03 20:25:51

11693 Bring Back STARZ! I am very upset as STARZ is the Chanel I watch the most if you can not work this out I will have to change providers 2018-01-02 12:15:53

11698 Bring Back STARZ!

It appears to me that the company made a decision in ITS best interest verses the best interest of its customers as it is 

claiming.  Let us pay the fee if we want Starz and Encore rather than making the decision for us! 2018-01-02 12:16:14

11856 Bring Back STARZ! I&#39;m a subscriber please keep Starz!! Myself and millions of others love Power and the other shows that Starz offer!! 2018-01-02 12:34:07



11781 Bring Back STARZ!

It&#39;s unfortunate that this company removes STARZ to replace it with a cowboy channel and Hallmark, both of which 

are very low in ratings and revenue. However, STARZ brings in revenue because of the shows that it broadcasts, but since 

they are ethnic and culturally diverse,  it is removed. As a company, you will lose my family&#39;s money, along with 

millions of customers, because you choose to not support the culturally diverse programming. 2018-01-02 12:21:31

11830 Bring Back STARZ!

Bring Back Starz it is one of the few entertainment channels I watch regularly because of the assortment of films it offers 

and its original series. Without Starz it may make financial sense for me to recommend to the optimum account holder to 

cut cable and purchase the stations ala carte. 2018-01-02 12:28:00

18938 Bring Back STARZ! 2018-01-03 00:42:37

11818 Bring Back STARZ! Bring back starz 2018-01-02 12:26:52

11836 Bring Back STARZ! I don&#39;t need multi-lingual or 200 sports channels.  Bring back STARZ 2018-01-02 12:30:46

35045 Bring Back STARZ! Bring Back STARZ! 2018-01-13 02:06:44

20664 Bring Back STARZ!

Bring back STARZ or drop your price as dropping 15 channels and adding 3 with commercials is not an equivalent deal. And 

now we have to pay a separate fee to watch.  Better yet Iâ€™ll go to fios if you donâ€™t fix it 2018-01-03 02:47:33

11884 Bring Back STARZ!

Please return Starz to Optimum. We find that the channels you will provide to replace Starz are unacceptable. We pay 

exorbitant rates and fees for our service ,paying for channels we never watch or want.  Since we donâ€™t have access to 

alternative cable servers DISH satellite is something we will be looking into. 2018-01-02 12:38:14

11858 Bring Back STARZ!

The new channels you put in place of Stars & Starz Encore is horrible. Please bring them back. We really enjoy those 

channels better. We have been a customer since 1990. I would hate to go to another provider. Thank you. 2018-01-02 12:34:51

11868 Bring Back STARZ! A loyal customer 2018-01-02 12:36:15

11914 Bring Back STARZ!

Totally ridiculous!! Take away 15 channels, plus others and try to give us some lame channels that nobody wants to 

watch!!! BS!! Optimum sucks!! Bring back Starz!!!!!! 2018-01-02 12:40:05

14741 Bring Back STARZ! If no STARZ give me credit for missing channels 2018-01-02 17:48:06

11919 Bring Back STARZ!

STARZ was the one thing Optimum had that was barely making it worth keeping as our TV provider.  There is so much more 

out there for less money.  I almost dumped Optimum recently and was convinced by the disconnect department to stay for 

a lower rate and now this?  This must be a sign of how to start 2018. 2018-01-02 12:42:07

11944 Bring Back STARZ!

Will call Fioes will not pay for something that no longer availlable                                                          Tnk. U.                                                                                             

                                                        Vincent Cicala 2018-01-02 12:44:19

11953 Bring Back STARZ!

I am very unhappy about you dropping STARZ. I am going to look into another provider and I should not have to pay the 

same amount for less channels! Bring back STARZ and I will stay 2018-01-02 12:44:46

11983 Bring Back STARZ!

This is an outrage. We are paying all this money and you drop STARZ with all its channels. I refuse to pay the same money 

for less television. If STARZ is not returned I will switch to VERIZON. In the mean time I am requesting a credit to my account 

ASAP. ðŸ˜¡ðŸ˜¡ 2018-01-02 12:53:08

11958 Bring Back STARZ!

The STarz western channel is my favorite channel. And I watch it every day. Without it on Cablevision I will probably switch 

to Direct TV like my son has done. The Cowboy channel is not a substitute for it. While I realize other western content is 

available on other channels , I like having it in one channel. I have been a loyal subscriber since your start in CT. 2018-01-02 12:48:29

11965 Bring Back STARZ! I refuse to pay all this money for less channels. I need to know how will this effect my bill. My bill is already ridiculously high. 2018-01-02 12:50:55



35962 Bring Back STARZ!

I am seriously considering switching to FiOS now that you have dropped STARZ.  I watched both STARZ original 

programming and movies and appreciated the variety offered by more than a dozen channels in the lineup.  The handful of 

channels Optimum has provided (Flix, TMC, Sony) does not begin to replace the STARZ offering.  Bring back STARZ.  I pay on 

average, $200 per month for TV, phone and internet from Optimum, which is a pretty steep price; reducing what&#39;s 

included in that package is a strong inducement to switch to FiOS. 2018-01-20 21:14:14

12477 Bring Back STARZ!

We are at the point of discontinuing Suddenlink and going back to Dish.  We have been dissatisfied with the service for 

awhile. Weâ€™ve had to contact customer service many times due to poor service. It is still not fixed.  Now youâ€™ve taken 

away STARZ, especially the Western channel 604.  We were paying extra to have that channel.  This is unacceptable to us.  

Bring back STARZ and our Western channel and get out service straightened out. We do not want the hassle of changing our 

servicbut we are paying $188 for bad service and now discontinued favorite channels.  Again, this is unacceptable! 2018-01-02 13:26:01

12536 Bring Back STARZ!

I was not asked as a subscribing customer if I wanted to drop my STARZ product.  The replacement programming is 

complete garbage and can not in anyway be thought of as a replacement fir a premium channel like STARZ.  You think 

replacing STARZ with old crap shows and movies is worth a premium up to date movie and new show line up not at all   You 

prices keep going up quality going down very disappointed as a customer.  Also your customer service stinks not what we 

had by a long shot. As a customer since 1978 and my parent since you started on Long Island.  Only see  your services 

deminishing including your customer service.  I may start looking for a new provider as I have not been happy with what i 

am seeing from this new owners and what I pay or what you offer as your services very sad.  2018-01-02 13:34:50

12015 Bring Back STARZ! Absolutely!!!!! 2018-01-02 12:58:25

12004 Bring Back STARZ! & POWER

I only have optimum because of STARZ because of POWER. I will drop optimum completely if you do not bring POWER back 

for good. Iâ€™ll advice my friends and family to do the same. 2018-01-02 12:57:57

12034 Bring Back STARZ!

I have been a loyal Optimum customer for almost 20 years. Now, however, with all of the changes and increased prices I am 

considering changing to another company.  Starz has one of my favorite shows on it.  If it is not reinstated onto the 

Optimum lineup, that may be the last reason to change carriers. Bring Starz back to Optimum!!!!!!!!!!!!! 2018-01-02 12:59:23

12035 Bring Back STARZ! Put it back on. 2018-01-02 12:59:53

12047 Bring Back STARZ!

I have notified the NY State Attorney General Consumer Affairs of your removal of Starz and failure to advise the customer 

or reduce the bill.  Your conduct is anti consumer.  In addition, I waited 37 minutes on hold and could not reach a live 

person to inform.  Your business tactics are reprehensible.  2018-01-02 13:03:46

33643 Bring Back STARZ!

I have been an optimum customer for many years .  Most of my family and friends use verizon as they feel the tv picture has 

a better quality.  Perhaps so, however, i  like my optimum.  service is great, speaking to reps always produces  a friendly and 

productive results.  However, i always watch starz.  If you don&#39;t continue with starz i will be forced to  drop my 

beloved optimum.   Please bring back starz! 2018-01-07 13:07:23

12049 Bring Back STARZ! 2018-01-02 13:06:52

12244 Bring Back STARZ!

It was bad enough that we lost the TAG Games on channel 610, that we played all the time, but now to loose STARZ as 

well........we will be considering switching to Verizon Fios. 2018-01-02 13:12:52

35845 Bring Back STARZ! I am requesting a credit to my monthly bills since Optimum no longer carries Starz. 2018-01-18 18:22:54

13032 Bring Back STARZ! Really disappointed.  The added channels are no substitute for Starz original programming. 2018-01-02 14:47:11

32198 Bring Back STARZ!

Restore STARZ. Dropping it devalues our package. We enjoy outlander, amongst other offerings. We refuse to pay the same 

outrageous fee for a upackage that is now greatly reduced. 2018-01-05 14:07:34

12256 Bring Back STARZ! Wasnâ€™t a good idea to take these channels away. Very greedy. Negotiate please. 2018-01-02 13:18:23



12498 Bring Back STARZ!

Just received an email stating that you will no longer be carrying Starz and Starz/Encore. Are you kidding? ARE YOU 

KIDDING????????? Outlander is one of my favorite shows as are many other shows seen on those stations. I am paying 

$150.00 a month and have been a loyal customer for too many years to mention, and have watched channels come and go, 

but this really makes me mad. I am asking you to rethink this action and keep Starz and Starz/Encore in your lineup. (also 

Chiller...I love that channel). How much more would I have to pay to get Starz directly from them, and would I be able to 

watch the show on my computer?(I have Verizon FIOS). A lovely way to start 2018( NOT) 2018-01-02 13:28:15

12261 Bring Back STARZ! Bring back Starz or gave back money. Cable is to expensive 2018-01-02 13:18:31

12420 Bring Back STARZ! Unacceptable. 2018-01-02 13:22:36

12421 Bring Back STARZ! It will be sad not to see one of my favorite shows,please keep the show going!! 2018-01-02 13:22:37

12525 Bring Back STARZ!

I have been an Optimum subscriber for almost 50 years.  However in light of ever increasing costs and now, reductions in 

service, I will have to explore other options.  I did not complain when, without any advanced worning, we were charged a 

monthly fee for our modems.  Also, I have paid enough â€œrentâ€ for my remotes (which I no longer even use) to purchase 

a couple of hundred remotes.  I think enough is enough. 2018-01-02 13:30:52

12513 Bring Back STARZ! Please bring Starz back, I can&#39;t live without Outlander and Jamie Frazer 2018-01-02 13:29:08

12534 Bring Back STARZ!

I was very upset to see starz was no longer there today. I will sadly have to explore my other options for other providers. 

Iâ€™ will definitely not continue to pay what Iâ€™m paying and not even get one of my favorite channels. 2018-01-02 13:33:50

12515 Bring Back STARZ! Bring  back Starz 2018-01-02 13:29:20

12531 Bring Back STARZ!

How dare you, with the prices you charge! This is not the agreement we entered into. In addition to losing these channels 

on our main account, you are violating the agreement we made regarding our seasonal account. Shame on you! BOO. 

Looking into Fios, they&#39;re offering great deals. 2018-01-02 13:32:58

12550 Bring Back STARZ! Bring back Starz or I&#39;ll switch to FIOS.  I really enjoy the programming on Starz, and the movie offerings! 2018-01-02 13:36:56

12553 Bring Back STARZ! Bring Back Starz!!!! 2018-01-02 13:41:18

12566 Bring Back STARZ!

Bring Back Starz this is for all the people it is affecting. I love the show. Power! It&#39;s the only reason I subscribe to the 

channel. Before that I never watched Starz. 2018-01-02 13:45:30

12561 Bring Back STARZ!

Are you nuts, bring back Stars. It has some of the best movies and series on TV. I was thinking about changing my provider 

because of all your cost increases. I think you have made a really bad decision here. I am now going to cancel you and find a 

different TV  provider. Again, you are nuts 2018-01-02 13:42:35

12564 Bring Back STARZ! optimum,big dissapointment,bring back Starz! 2018-01-02 13:45:08

12567 Bring Back STARZ! 2018-01-02 13:48:01

12577 Bring Back STARZ! Bring back STARZ!! Verizon is begging me to return.  Please don&#39;t force me to do it! 2018-01-02 13:54:32

12573 Bring Back STARZ! Iâ€™m a optimum customer and Iâ€™m planing to cut my service if they donâ€™t bring back STARZ 2018-01-02 13:53:06

12578 Bring Back STARZ! How much is my bill going down? Now that we don&#39;t have STARZ better be a lot! 2018-01-02 13:55:21

12579 Bring Back STARZ!

My husband and I are moving into our new home this spring. We will then have the option to stay with Optimum or switch 

to Fios. If you do not bring back Starz and the Outlander, we will have no choice but to go with Fios. This was a stupid move 

on your part. 2018-01-02 13:56:24

12590 Bring Back STARZ! Seriously! We need Starz back! I will go to Directtv if this doesn&#39;t happen! 2018-01-02 13:58:50

12591 Bring Back STARZ!

I refuse to pay more for less channels. I want Starz back on my TV.  If I do not get it back I refuse to pay high prices for lesser 

channels and do not want to pay for channel I do not watch (such as sports) get rid of them as see what happens.  If I do not 

have Starz a new provider will be found for all three of my Optimum services,  This is not a threat it is a promise. 2018-01-02 13:59:33



12596 Bring Back STARZ!

ARE YOU NUTS? REPLACING STARZ WITH THESE CRAP CHANNELS, YOU HAVE TO BE CRAZY. STARZ HAS SOME OF THE BEST 

SERIES AND MOVIES GOING. I WAS CONSIDERING FINDING A NEW TV PROVIDER DUE TO YOUR CONSTANT PRICE 

INCREASES. YOU HAVE HELPED ME DECIDE TO FIND SOMEONE ELSE. I WLL BE CANCELLING YOU AND GETTING TV 

ELSEWHERE. AGAIN, YOU ARE NUTS!!!!!! 2018-01-02 13:59:53

12598 Bring Back STARZ!

Just a note to tell you that you are not doing things in my interest as you stated in your e-mail to me.  I really enjoy STARZ 

and will now be looking for another provider.  You fail to observe that your not the only game in town  When will you learn 

that the customer comes first?  I refuse to pay your excessive charges for less channels.  You will be hearing from me in the 

not so distant future to come pick up your equipment! 2018-01-02 14:00:02

12634 Bring Back STARZ! 2018-01-02 14:04:43

12642 Bring Back STARZ! Bring back STARZ  PACKAGE 2018-01-02 14:05:27

34014 Bring Back STARZ!

How can you take away my favorite channel and still charge me the same price?  We are not receiving the same quantity, so 

therefore reduce our cable bill.  I am part of a condo development with close to 300 users,  we are upset with your decision 

and will keep it in mind when we meet next.  We are seniors on a fixed income and we are all currently using your 

company.  That may change,  we may look for other options.  Please just give us what we were paying for. 2018-01-07 20:51:57

12661 Bring Back STARZ!

The Optimum Silver Package is no longer worth the $89.95 that I am being charged. We lost Starz and gained some really 

crappy channels in exchange. Either my bill goes down or I find another provider! 2018-01-02 14:09:23

12644 Bring Back STARZ!

It&#39;s an absolute joke how you&#39;re trying to sell the fact that you dropped Starz.  Do you really think your customers 

are stupid and can&#39;t see what you&#39;ve done?  The channels you are offering as a replacement are a joke.  Hallmark 

Drama is nothing more than the shows that were originally on channel 191 on a new station.  The other stations are 

offering ridiculous movies.  You charge for every other little thing, so why not a little bit more for Starz?  It&#39;s time to 

switch to Fios.  You&#39;ve lost all credibility with this stunt.  2018-01-02 14:06:10

12690 Bring Back STARZ!

I will switch cable providers if you do not bring back starz. I just changed my plan in order to get stars and watch outlander. I 

refuse to pay the same amount for fewer channels. I hope no problem whatsoever switching cable companies if you do not 

bring back starz 2018-01-02 14:15:36

13038 Bring Back STARZ!

I will change my provider if I do not talk to a live rep. How much will my bill drop to. I might have to go to verizon if I cannot 

talk to someone right away. 2018-01-02 14:47:22

12672 Bring Back STARZ!

I want to change my service due to the dropping of starz. Please do not ignore me. Been a customer for a long time tried 

calling and no one picks up. 2018-01-02 14:11:38

12691 Bring Back STARZ!

I want optinum to bring backstarz and starz oncore I am a subscriber and will go to another provider and why did they not 

say anything to anyone abot this situation 2018-01-02 14:15:43

22977 Bring Back STARZ! Want STARZ back or reduce monthly rate. 2018-01-03 19:19:22

12680 Bring Back STARZ!

You are forcing me to look for another alternative to cable after more than  twenty years of being a loyal Cablevision 

customer ! 2018-01-02 14:14:56

12778 Bring Back STARZ!

What did you do STARZ IS THE best CHANEL YOU HAD I WILL GET VIOS SHAME ON YOU AND I WILL MAKE SURE THE PRICE 

COMES OFF MY BILL MY FAMILY IS VERY UNHAPPY 2018-01-02 14:23:34

12769 Bring Back STARZ!

PLEASE bring back Starz! I am a person with a disability, and enjoy Starz channels so very much! When I&#39;m having a 

painful day, which is just about every day Starz makes my day a little  easier by laughing, and enjoying such an entertaining 

channel! PLEASE BRING BACK STARZ!! 2018-01-02 14:21:19

15970 Bring Back STARZ!

Switched over in November to a gold package and Starz was part of package. I was never notified of Starz being removed 

from Optimum. Very disappointed.  PLEASE get Starz back . I hope in the meantime there will be an adjustment on my bill. 

Tried calling numerous times and was never able to get connected to a representative. I will continue to cal and e-mail  until 

I am able to talk to someone! 2018-01-02 19:45:42

12749 Bring Back STARZ! I would like have information on services change in order to receive starz 2018-01-02 14:20:16



13162 Bring Back STARZ!

I am extremely disappointed that STARZ is being dropped, as several of my favorite series are on STARZ.  I will be forced to 

consider my options outside of Optimum. 2018-01-02 15:00:51

12770 Bring Back STARZ! 2018-01-02 14:21:38

12765 Bring Back STARZ!

Please bring back the Starz channel.  Power and Outlander are some of the best scripted shows.  The 4 channels you are 

replacing them with are not good.  I watch Starz for the scripted shows not movies.  2018-01-02 14:21:02

12780 Bring Back STARZ! I 2018-01-02 14:24:22

12779 Bring Back STARZ! Refuse to pay the same price for less channels 2018-01-02 14:24:12

12807 Bring Back STARZ!

Please bring back Starz! I do not want to pay the same for channels I don&#39;t watch. I am 80 years old and want to watch 

my favorite show Outlander! I hate to have to pay more to get Starz separately especially when I have to pay for all the 

sports channels that we DO NOT WATCH. Thank you! 2018-01-02 14:26:22

13499 Bring Back STARZ!

No warning, no advance notice of ongoing negotiations, just a sudden taking away of a great set of channels! This is totally 

unfair and frankly unprofessional of Optimum. I think it would be wise to reconsider this acton. 2018-01-02 15:26:42

12893 Bring Back STARZ!

Optimum has been increasing prices for their programming and removing programs that I have been paying for.  The last 

straw is failure to secure the contract with Starz.    I am in the process of contact with FIOS since my building now has 

provided service with them .  I think Optimum is making a really bad mistake by not securing Starz renewal programming 2018-01-02 14:42:14

12844 Bring Back STARZ!

This is a huge insult your company barely has good channels I did not switch from Verizon to your company to loose good 

channels. You have to keep Starz to keep your client&#39;s. I pay close to $200 a month for all the channel&#39;s and this is 

one if my favorites if you take this away I will be taking my business back to Verizon. 2018-01-02 14:35:09

12852 Bring Back STARZ! Bring back STARZ. 2018-01-02 14:36:10

35438 Bring Back STARZ!

We pay a lot of money to use your service in the first place then you take away channels and expect us to pay the same 

amount of money that sounds like your robbing your customers to me. You need to either discount the bill for these 

customers your robbing or even better just bring back starz. My house hold is seriously thinking of leaving optimum and a 

lot of my friends and family feel the same way. I suggest you do the right thing or you will loose a lot of customers. 2018-01-14 16:46:05

13168 Bring Back STARZ! 2018-01-02 15:01:13

12864 Bring Back STARZ! Bring back STARZ to the Optimum lineup.  2018-01-02 14:40:45

22670 Bring Back STARZ! BRING BACK STARZ! 2018-01-03 17:09:58

13052 Bring Back STARZ!

We have watched for years these channels and love them. You have taken away something we pay for and don&#39;t 

understand why. I&#39;m sure you are not reducing our cable mo fee. 2018-01-02 14:47:57

12904 Bring Back STARZ! Starz are some of my favorite channels. Dropping them severely diminishes the value of having Optimum television for me. 2018-01-02 14:43:58

13320 Bring Back STARZ!

I am going to change the provider and this is uncall for. I don&#39;t think that I should have to pay additional cost on my bill 

at all. I wasn&#39;t aware of this and this is ridiculous I want my channel back on and don&#39;t charge me for those 

channel unless it is rectify immediately. 2018-01-02 15:06:59

13061 Bring Back STARZ!

BRING BACK STARZ!!!!  Many of my favorite shows are on Starz. Why am I paying the same price and not getting what 

I&#39;m going to watch anyway! Going to look into alternative services.........a move I&#39;ve been contemplating because 

of constant increases, but now without my favorite shows, nothing is stopping me............... 2018-01-02 14:49:05

13034 Bring Back STARZ!

Very upset that starz programming has been dropped from my plan.  Considering going to dish or dropping your plan to 

miminmum if not brought back!!! 2018-01-02 14:47:12

13075 Bring Back STARZ! Work it out. We lost a lot of channels and picked up garbage channels to replace them. 2018-01-02 14:50:18

13076 Bring Back STARZ! Outlander is our favorite show, please bring back starz or we will have to switch providers 2018-01-02 14:50:19

13140 Bring Back STARZ! Bring back Starz!!!! 2018-01-02 14:58:11

13144 Bring Back STARZ! Bring back Starz... 2018-01-02 14:59:09



13435 Bring Back STARZ!

This was a very unfair move! I believe this was done to generate additional revenue, considering the top Series shows are 

aired on these channels i.e. Power, etc. It this is restored, I will be cancel my account this month! 2018-01-02 15:16:47

13188 Bring Back STARZ! 2018-01-02 15:02:42

13392 Bring Back STARZ! I will change to direct tv 2018-01-02 15:09:15

13397 Bring Back STARZ!

Bring back Starz NOW. I am a subscriber and chose the Starz chanels as part of my package deal. I already have all the 

Hallmark chanels and don&#39;t need anymore. I am under the account of Beverly Craig of Parker, Az and I am not going to 

pay my bill until Starz is brought back. BRING STARZ BACK NOW. 2018-01-02 15:09:49

13246 Bring Back STARZ!

This is quite a blow.  I just lost 14 Starz and Starz/Encore  stations and in return got  to keep receiving a Hallmark station I 

already had, plus a cowboy station? and a single movie chanel (Flix).  That may be a terrific deal for you but not so much for 

me.  Pretty squirrely. 2018-01-02 15:06:00

13421 Bring Back STARZ! I would expect a price adjustment. We are paying for Starz and Starz on demand. Just bring it back. 2018-01-02 15:12:51

13523 Bring Back STARZ!

I guess the time has come to change my Cable provider.  Removing Starz without a reduction of my Cable bill is 

unacceptable. As a long time loyal customer, I find this change not to be in my interest of how people who help build a 

company should be treated. Good luck. 2018-01-02 15:27:53

13452 Bring Back STARZ!

I love western movies,the black channels, STARZ brings the types of movies I like I watch 353 ,355,351... all the time , Iâ€™m 

waiting to see where u guys will put the western channel cause I have to get that and if not we r gone .we meaning my 

friends and family... 2018-01-02 15:20:10

15954 Bring Back STARZ!

This is unacceptable to drop a service that I pay for.  There better be an adjustment to my monthly fee or I will be cancelling 

service with Optimum.  Very bad business practice.  Greedy Greedy Greedy.  Costs are already outrageous.  You should be 

ashamed. 2018-01-02 19:42:25

13437 Bring Back STARZ!

I do not want to pay for premium service without the STARZ channels. They&#39;re the only ones I watch! Plus, I am a fan 

of Outlander and I need to switch to cable service that will provide STARZ to me so I can watch this series next year. I will be 

calling an Optimum customer service person shortly to discontinue unless STARZ is brought back. Thank you! 2018-01-02 15:17:00

35555 Bring Back STARZ! BRING BACK STARZ! 2018-01-14 22:09:54

24723 Bring Back STARZ!

Will  be charged the same price now if so I will cancel my supcriction  i already pay to much and now I have less Chanelâ€™s 

to watch 2018-01-04 00:36:12

13470 Bring Back STARZ! Bring back Starz or Bye Bye. My business account as well. 2018-01-02 15:23:25

13455 Bring Back STARZ!

I pay Optimum over $200 a month and  now you are going to get arid of my favofite cannels!.  OH well these is always Fios 

and Amazon. 2018-01-02 15:20:53

13474 Bring Back STARZ!

I&#39;m considering changing cable companies because Starz & Starz/Encore has been dropped from the channel lineup.  

BRING BACK STARZ!!!!! 2018-01-02 15:24:37

13456 Bring Back STARZ!

As I see that STARZ is getting dropped this brings disappointment PLEASE PLEASE bring back STARZ! I can&#39;t believe that 

I can&#39;t watch my show POWER. And that&#39;s the purpose of me paying extra for STARZ. If STARZ doesn&#39;t get 

back on I&#39;m seriously switching my cable services. There are certain shows I watch on STARZ that, that&#39;s the 

reason why I pay extra for just that channel. So if it doesn&#39;t come back full effect you will be loosing a dedicated 

customer to another server. So please take this into consideration being back STARZ. Thank you!!! 2018-01-02 15:20:54

27612 Bring Back STARZ! BRING BACK STARZ 2018-01-04 17:55:39

13506 Bring Back STARZ!

I am truly upset that Optimum has dropped Starz. I have been a customer for a long time and had no issues with Optimum 

until now. PLEASE BRING STARZ BACK. 2018-01-02 15:26:54

13472 Bring Back STARZ!

I am very disappointed that Starz has been removed & I am looking to switch carriers now that it is gone.  I refuse to pay the 

same price for fewer channels. please reinstate Starz asap & I will stay! 2018-01-02 15:23:46

13476 .Bring Back STARZ! Bring back Starz . 2018-01-02 15:25:00



13721 Bring Back STARZ!

Continue to amaze me...you advertise that you bring customers the programming they want and yet you take it away. Will 

be switching services for sure! 2018-01-02 16:01:44

13577 Bring Back STARZ! Bring stars back Iâ€™m missing Power 2018-01-02 15:32:18

13527 Bring Back STARZ! Please turn the channel back on. If not, I will cancel my service 2018-01-02 15:29:26

13572 Bring Back STARZ!

Please bring back Starz or I will switch to another provider. Also, I want an adjustment made to my cable bill for the loss of 

this service. Iâ€™m not paying the same for less channels. 2018-01-02 15:31:56

13578 Bring Back STARZ!

The replacement channels provided as the alternative to dropping STARZ aren&#39;t equal in quality to STARZ 

programming..  I would rather see a price adjustment than a poor substitution. 2018-01-02 15:32:34

33734 Bring Back STARZ! Please bring back power to starz!! 2018-01-07 14:35:11

35734 Bring Back STARZ! VERY UPSET! THE STARZ CHANNEL WAS JUST DROPPED WITHOUT GIVING CUSTOMERS PRIOR NOTIFICATION!! 2018-01-16 16:30:59

13588 Bring Back STARZ! Bring it back!   I&#39;m switching cable service due to this. 2018-01-02 15:35:18

13592 Bring Back STARZ! I will not pay for less channels! 2018-01-02 15:35:48

13598 Bring Back STARZ! Bring back STARZ and STARZ ENCORE other wise I&#39;m going to change cable providers! 2018-01-02 15:38:34

13610 Bring Back STARZ! Bring starz back if cut from my bill it will be cheaper my bill is way up there anyway 2018-01-02 15:39:24

13611 Bring Back STARZ! Please bring back Starz I have been a customer for 30 years and I will have to change carriers if you do not bring back Starz! 2018-01-02 15:39:35

35963 Bring Back STARZ!

My family and I have had STARZ for so many years; it was the first movie channel we&#39;ve owned and loved to watch. 

We&#39;ve watched many movies and shows on there, but now we can&#39;t. That isn&#39;t fair! Now we have horrible 

channels you guys replaced it with that WE are paying for, and we don&#39;t watch them! If you don&#39;t bring STARZ 

back, we&#39;re going to find another provider that PROUDLY has STARZ!!! 2018-01-20 22:03:34

13619 Bring Back STARZ! Please keep STARZ 2018-01-02 15:42:26

14136 Bring Back STARZ!

Please bring back starz and encore. For the price of the package we subscribe to we should either receive a discount for 

losing 17 premium channels or you should bring those channels back. We chose optimum for the channels offered in the 

package. We will change to Verizon, with whom I receive a discount with through my job, if something isn&#39;t done. 2018-01-02 16:50:07

13661 Bring Back STARZ!

We were surprised to learn that you actually let the Starz contract expire!! TMC is no replacement for Starz.! We are 

currently exploring other options. Please return Starz ASAP!! 2018-01-02 15:54:19

14110 Bring Back STARZ!

Bring Starz back now. For the money you charge this is really unfair. Our Wifi service is terrible and now you take away a 

channel I watch, and replace it with totally garbage stations I have no interest in. You are nothing but money hungry gouges 

who could care less about the customer. 2018-01-02 16:43:30

13636 Bring Back STARZ! Bring it back or I go to Fios 2018-01-02 15:46:55

13658 Bring Back STARZ!

Encore programming was the main reason we decided on SUDDENLINK. If we can not get this restored we will get another 

company. This is a bad way to do business by not letting customers know when you plan to change your programming. 2018-01-02 15:53:18

13660 Bring Back STARZ!

Please bring back stars it&#39;s one of the best station that Optimum has to offer! I can&#39;t believe that Optimum would 

let this beloved station go! I&#39;ve been a customer for many years I even transferred my account from Brooklyn to 

upstate New York! Now in place of starz you are giving us hallmark,mgm, sony and cow that i have no interest in watching! 

Thinking about changing cable services! Disappointed customer of many years! 2018-01-02 15:53:36

26922 Bring Back STARZ!

Please bring back STARZ!  I was enjoying the OUTLANDER series, and Optimum On Demand said we had until 1/12/2018 to 

watch these shows!  I had a few more to go, when it was abruptly ended on 1/1/18.  Please continue to include STARZ in 

your programing! 2018-01-04 14:51:26

13675 Bring Back STARZ! 2018-01-02 15:57:31

13920 Bring Back STARZ! We had no warning that optimum was dropping starsWeâ€™re going to drop optimum 2018-01-02 16:19:20



13714 Bring Back STARZ!

What an abomination to disconnect Starz and think replacing it with cowboy rodeo shows, an animal abuse horror, is 

acceptable to your Optimum customers.  An outrage in this day and age!!!  Either bring back Starz and eliminate the 

cowboy channel or consider me a lost customer! 2018-01-02 16:00:33

13736 Bring Back STARZ! We would have no choice but to switch cable providers beva 2018-01-02 16:03:56

13717 Bring Back STARZ! We want Starz channel to return 2018-01-02 16:01:20

13723 Bring Back STARZ! C 2018-01-02 16:01:55

13791 Bring Back STARZ! Bring back STARZ 2018-01-02 16:07:47

13735 Bring Back STARZ! Very disappointed with Optimum. Bring back Starz or we will consider changing our provider! 2018-01-02 16:03:54

13739 Bring Back STARZ!

It&#39;s unbelievable that you would cut the Starz/Encore channels which accounts for 15 channels.  I am paying a large 

cable bill and am deeply disappointed and angered with Optimum.  Looks like I am dropping my cable subscription to your 

company and be looking in a subscription with Verizon FIOS.  Thanks for nothing Optimum! 2018-01-02 16:04:37

13749 Bring Back STARZ!

Add STARZ back on your list of channels. You keep increasing pricing but but keep taking Channels away. SHAME ON 

YOU!!!!! 2018-01-02 16:05:10

13784 Bring Back STARZ!

I feel itâ€™s unfair that I pay a huge amount for my service and now your taking away channels we watch and still charging 

me the same!  My husband is an invalid and watches the channel 353 his only pleasure! Now itâ€™s gone! Itâ€™s not fair! 

Also having to pay for the sports channels that we have no interest in? You should change up your packages might make 

more money that way! 2018-01-02 16:06:55

13815 Bring Back STARZ! I love the starx channels if your conceal starx I can&#39;t watch me cowboys channel. I love you cowboys pictures.! 2018-01-02 16:11:30

13884 Bring Back STARZ! Starz has my favorite shows. 2018-01-02 16:15:03

13821 Bring Back STARZ!

We have been customers of optimum for several decades now. we love Startz . we are devoted fans of Outlander. The 

Optimum package we have included Startz and encore. If you are removing these programs then out bill should receive a 

credit as two significant programs were removed. BRING back STARTZ 2018-01-02 16:12:04

13857 Bring Back STARZ!

BRING BACK STARZ----I WILL NOT PAY FOR FEWER CHANNELS--OUTLANDER AND POWER ARE MY FAVORITE SHOWS---BRING 

BACK STARZ--STARZ HAS SOME OF THE BEST PROGRAMMING AVAILABLE---BRING BACK STARZ NOW!!!! 2018-01-02 16:13:29

35382 Refund for Starz

I don&#39;t want to get between two fighting corporations (don&#39;t know whom to believe), but I would like a regular 

monthly refund. I think Starz&#39;s contention that their content is worth $11+ is nuts, but a couple of bucks off a month 

would be fair. I&#39;ll miss one of their shows. Thanks. 2018-01-14 14:09:01

13851 Bring Back STARZ! I will switch to another provider if you don&#39;t bring back STARZ. I refuse to pay the same for fewer channels. 2018-01-02 16:13:13

13897 Bring Back STARZ! I will be extremely unhappy if I can&#39;t watch Outlander! 2018-01-02 16:15:32

13919 Bring Back STARZ!

I want STARZ back on my Optimum channel line up.  This is totally unfair and happened without any warning. In the 

meantime I will be looking for other ways to get cable tv special channels.  Thank you. 2018-01-02 16:18:18

13914 Bring Back STARZ!

What the heck?  I have cable because of the movie channels.  You just took away a  big chunk of them.  Please, return Starz 

to your line-up, or I&#39;m pulling the plug on Optimum.   Thank you.  2018-01-02 16:17:50

33243 2018-01-05 19:56:09

35977 Bring Back STARZ!

BRING BACK STARZ!! Are you kidding me your gonna charge the same and substitute STARZ with Sony and the MGM 

channel. I want my refund. 2018-01-21 02:35:38

35521 Bring Back STARZ!

I love the western channel and the different movies shown on stars. Stars is one of my favorite channels. Please bring stars 

back! 2018-01-14 19:47:54

14647 Bring Back STARZ! Bring back Power!! 2018-01-02 17:39:34

13933 Bring Back STARZ! Please bring back Starz!!! Outlander is my favorite show 2018-01-02 16:21:56

13979 Bring Back STARZ! Our rates are high enough. Bring it back at no cost to us. 2018-01-02 16:24:51



13980 Bring Back STARZ! 2018-01-02 16:27:07

13981 Bring Back STARZ

you have to bring back starz you just canâ€™t take the best show ever â€œpowerâ€ off the op�mum like that and if you 

donâ€™t fix this issue i will go to another provider 2018-01-02 16:28:02

13982 Bring Back STARZ! 2018-01-02 16:31:00

14033 Bring Back STARZ!

Hello, I have been a loyal Optimum customer for years. I have stayed with your company through many changes including 

the most ridiculous in my opinion of making The Game Show channel a sports package channel.  This latest decision to drop 

Starz is unacceptable. I have no desire for a Cowboy Channel and 2 of the others you offer I cannot even watch due to the 

fact you want even more money for those. Please reconsider this decision and keep this loyal customer happy. Thanks, Dan 

Halliwell 2018-01-02 16:36:52

14538 Bring Back STARZ!

Optimun you are going to lose a hell of lot of customers for dropping starz, that is the most watch channels for the brooklyn 

community, who wants to watch a set of sports channel and crap. I have been with  your company for the past 18 years. 2018-01-02 17:35:35

14011 Bring Back STARZ!

Why was my starz channels taken away? will I have to pay the same rate for missing channels. How am I being 

compensated? 2018-01-02 16:34:25

14094 Bring Back STARZ!

Please bring back Starz and encore. I am paying the same price meanwhile youâ€™ve removed 17 premium channels from 

the lineup and given us 5 in exchange. This is ridiculous considering the pricing of the package. We chose optimum because 

we liked the packages offered but we will switch the Verizon, with whom I get a discount with through my job, if Starz 

isnâ€™t brought back or our prices arenâ€™t reduced. 2018-01-02 16:42:15

26229 Bring Back STARZ! As a subscriber I urge you to bring back 2018-01-04 07:01:15

14028 Bring Back STARZ! I need Starz back!! 2018-01-02 16:36:31

14608 Bring Back STARZ! so disappointed; no Power, no Outlander, NO GOOD!!!! 2018-01-02 17:38:43

14101 Bring Back STARZ!

This is unfair that optimum took away Starz and Stars encore.  I refuse to pay the same amount for channels that I 

don&#39;t have.  The amount of money I&#39;m paying for its unreal.  Bring back these channels.  I&#39;ll be forced to go 

with another company and I don&#39;t want to do that. 2018-01-02 16:43:02

14108 Bring Back STARZ!

Iâ€™m not happy paying the same money for fewer channels! Iâ€™m a fan of Starz and will have to switch to another 

carrier if you donâ€™t bring it back! 2018-01-02 16:43:19

14209 Bring Back STARZ!

It&#39;s not fair that we don&#39;t get starz anymore.  I got into a lot of shows on there.  It&#39;s not fair to your 

customers.  Since new owners took over cablevision got worse and more expensive. Please bring back Starz. 2018-01-02 16:52:42

14217 Bring Back STARZ!

Please, please, PLEASE....!!!! STARZ is crucial to my decision on cable service.  Without it, there is a very strong possibility 

that I will have to cancel my cable service and go with either Netflix or Hulu. 2018-01-02 16:54:50

14111 Bring Back STARZ! We are already pricing another carrier!!!! 2018-01-02 16:43:51

33359 Bring Back STARZ! 2018-01-06 22:55:05

14139 Bring Back STARZ!

I am very annoyed that this was done without input from the viewing audience. PLUS I am paying the same price for cable 

service but you eliminated all the STARZ channels, so I&#39;m paying MORE for LESS. Please bring back the STARZ channels 

because they provide the shows I watch most often. Why have cable from Cablevision if I can&#39;t see what I want? 2018-01-02 16:50:48

14213 Bring Back STARZ!

Please bring back Starz!!!!! My husband and i do not watch much television but what we do like to watch comes on Starz 

and now Suddenlink is taking that away. 2018-01-02 16:52:54

14264 Bring Back STARZ!

I will expect the cost of my cable package to be lowered commensurate with the loss of these channels. Otherwise I want 

my Starz programming, or I will finally look at the many other streaming ala carte options available - those are now looking 

like they are much better pricing deals than ever.  You continue to add extra charges for channels like sports that I do not 

want and I am sick of it. 2018-01-02 16:59:08

14243 Bring Back STARZ! Bring back Starz or we will switch to a different cable provider.  We pay for these channels! 2018-01-02 16:56:23



14304 Bring Back STARZ!

I upgraded my Optimum service solely to get STARZ.  I am not willing to pay for programs I do not want and pay sepaately 

for STARZ.  Please bring back STARZ so that I can continue to be an Optimum customer. 2018-01-02 17:04:52

14278 Bring Back STARZ!

I refuse to pay for the same service if I am not getting the same channels. The only reason I have my cable is to watch starz 

and hbo. I will definitely be changing my service within the next month if something doesnâ€™t happen. This is complete 

bullshit. 2018-01-02 17:01:43

14296 Bring Back STARZ! BRING BACK STARZ 2018-01-02 17:04:47

14352 Bring Back STARZ! As a longtime Suddenlink customer, I want Stzws back. 2018-01-02 17:11:17

14287 Bring Back STARZ! Am ready to drop suddenlink cable if Starz isn&#39;t brought back VERY VERY SOON 2018-01-02 17:03:45

14306 Bring Back STARZ! Please bring back starz I love watching power. 2018-01-02 17:05:08

14355 Bring Back STARZ!

Please bring STARZ back to Optimum.  Power is one of my favorite shows and I simply pay extra just to watch that show.  I 

am already in search of another cable provider due to this terrible change & if STARZ isn&#39;t brought back I will definitely 

cancel and go with another Company and advise others to do so. 2018-01-02 17:11:33

14372 Bring Back STARZ!

Please BRING BACK STARZ.  I am seriously considering changing my service especially after losing the STARZ lineup which is 

16 channels plus on demand.  If STARZ is removed permanently, your subscribers should be charged less for the service as 

replacing with 4 other channels is not much of a deal. 2018-01-02 17:17:07

14320 Bring Back STARZ!

We need Optimum to bring back Starz. Me and my family love Power and survivor&#39;s Remorse. We are looking forward 

to seeing the new episodes.Those two are my favorite.I watch them faithfully every Sunday night. To me they are the only 

real thing on. Thank You! 2018-01-02 17:06:39

14315 Bring Back STARZ! PLEASE !!! 2018-01-02 17:06:24

14424 Bring Back STARZ!

I&#39;m not paying the same amount without these channels. Either lower the package price or I switch to Verizon FiOS. 

This will actually give me a reason to switch to FiOS now. I&#39;ve been a loyal customer for over a decade (when it was 

called Cablevision) because you have the best service and great package price. But now this may change how I feel about 

Optimum cable service. 2018-01-02 17:25:49

14388 Bring Back STARZ!

I recently switched to optimum. I have not been completely happy with the service and now you have made the decided to 

drop starz. I am definitely considering switching to a different provider all together. I hope that optimum reconsiders that 

action they have taken and give us starz back thank you. 2018-01-02 17:20:47

14374 Bring Back STARZ!

I was extremely disappointed to discover that I no longer had access to Starz channels.  I watched the Western channel 353 

the majority of the time.  Please bring it back 2018-01-02 17:17:23

14398 Bring Back STARZ! I am now considering Verizon.  Please bring back the Starz/Encore channels. 2018-01-02 17:22:26

14384 Bring Back STARZ!

If I do not receive the STARZ ENCORE line-up on my OPTIMUM channels again that I AM CURRENTLY PAYING FOR, I will have 

no other option to change my cable services to another provider. I have been a loyal customer for over 30 years but this is 

not honest business. Are you still going to charge the same rates for a service we&#39;re not receiving? And what do you 

plan on giving customers as an alternate option? This is an outrage. There had been no prior warning until this e-mail today. 

Not good business to thousands of your loyal customers. Think about that! 2018-01-02 17:20:12

22426 Bring Back STARZ!

This is crazy!  Bring back Starz! Have considered dropping suddenlink anyway and this will probably make the decision for 

me!  I refuse to pay the same for less service!  2018-01-03 15:51:09

14391 Bring Back STARZ!

BRING BACK STARZ!!! I want to keep your service I have been a loyal customer but I will switch to Fios if you can&#39;t 

bring back Starz! 2018-01-02 17:21:16

14421 Bring Back STARZ!

The main reason I subscribe to premium cable is to watch Outlander.  I cannot believe I pay so much every month and now 

you are taking away my favorite show.  If you don&#39;t keep STARZ, I may cancel my premium subscription. 2018-01-02 17:24:17

14518 Bring Back STARZ!

I am emailing for my Mom Marie Lykes who is not happy due to Encore/Starz being removed from our cable.  We are ready 

to look for another cable provider.  We have been on the phone for two days trying to reach a representative. 2018-01-02 17:34:19



14592 Bring Back STARZ!

You   cut my starz channels off, no warning, replaced with a rodeo channel and a some weak movie channels, I signed up for 

starz.  I want refunded.  Take off my sports channels.  As soon as weather allows I  am switching phone, and internet to 

someone else,  I watch the old westerns daily. I want them back 2018-01-02 17:36:28

14536 Bring Back STARZ!

I FIND THIS INSANE THAT STARZ WAS DROPPED .ITS THE ONLY THING THAT HAS KEPT ME AN OPTIMUM CUSTOMER . TIME 

TO FIND A NEW PROVIDER 2018-01-02 17:35:31

14472 Bring Back STARZ!

I am very angry that you dropped Starz, especially without reducing my bill. I will be looking for another provider since you 

are unreliable and very expensive. Bring back Starz for the same price or I will definitely drop your service. 2018-01-02 17:30:22

14510 Bring Back Power

Look I&#39;m going to need you guy&#39;s to bring back Power that show is my all time favorite show and to find out 

it&#39;s not going to be airing anymore is heartbreaking so stop playing and bring back my show thank you 2018-01-02 17:32:46

14508 Bring Back STARZ!

I am a HUGE Outlander fan, and there will be no doubt that I will switch tv providers if Starz is not back on your lineup. Our 

monthly bill averages $250 so you can see that we have no problem paying for all the premium channels. Pay the fees and 

get Starz back!!! 2018-01-02 17:31:18

14517 Bring Back STARZ!

This is such a punch in the stomach. You are replacing starz with things you like . I pay almost $270.00 a month and now you 

tell me to watch something I don&#39;t want. What about when Outlander comes back? Bring back my western channel 

and not the replacement! 2018-01-02 17:34:17

14659 Bring Back STARZ!

You have to bring back Starz AND Encore. This is channel that I watch daily and don&#39;t want to have to pay them 

directly for a service that I contracted you for and already pay for to Optimim.  Please don&#39;t force me change services. 2018-01-02 17:41:28

26996 Bring Back STARZ! Please. Please. Bring Starz back! 2018-01-04 15:22:32

14575 Bring Back STARZ! Really?. I love starz. This is very disappointing. 2018-01-02 17:36:06

14841 Bring Back STARZ!

I&#39;m a optimum customer & i just learned that optimum has dropped Starz& Starz encore from the channel line up 

which is a big mistake . i demand that optimum bring back Starz!!& Starz encore!! One of the reseasons i picked optimum 

because they had Starz! & Starzs encore I enjoy the movies & my favorite shows. I don&#39;t wanna pay a channels that 

I&#39;m not familiar with i want what I&#39;m paying for. Bring Back Starz !!!or u will lose a customer 2018-01-02 17:56:29

14679 Bring Back STARZ!

Optimum I will leave for Verizon if you do not reinstate The Starz program. This is the only reason I stayed for over 10 years. 

I&#39;m very upset. Its a shame. 2018-01-02 17:43:39

14921 Bring Back STARZ!

Please bring back Power! I love that show I look forward to watching this show every season. I know so many people who 

love this show young and old, you will loose so many viewers I for one because I work long hours during the day so I only 

watch Starz on nights when Power comes on. If you stop Power I will have no reason to have Starz. You will loose a lot of 

your fans like me who wouldn&#39;t think about getting rid of Starz if Power were still one of your shows. 2018-01-02 18:03:06

14601 Bring Back STARZ! This is unacceptable... We will be looking into changing providers... 2018-01-02 17:38:15

14624 Bring Back STARZ!

How dare you take away that channel.  I pay a lot of money for your services, but I have stayed with your company.  Are U 

going to reduce my bill?! You don&#39;t even ask us or tell us anything!!  U just do what you want.  I think it is time to move 

on.  I am a very long time customer and think this is a disgrace. 2018-01-02 17:39:04

14790 Bring Back STARZ!

I was unhappy to say the least when I learned that my encore channels had been canceled. Please bring them back. They 

were some of my most watched shows. I really don&#39;t want to look for another provider or pay double for Encore. 

Thank you for considering this request. 2018-01-02 17:51:34

14697 Bring Back STARZ! Very disappointed to not have STARZ anymore....particularly the Western channel! Please bring it back! 2018-01-02 17:46:07

30854 Bring Back STARZ! Starz is a very good channel we woild like it back for our enjoyment 2018-01-05 01:59:22



14687 Bring Back STARZ!

PLEASE BRING BACK ENCORE & STARZ PROGRAMMING, I WAS VERY DISAPPOINTED YESTERDAY TO SEE THE CHANNELS ARE 

NO LONGER THERE - NO FOREWARNING EITHER! THOSE REPLACEMENT CHANNELS ARE NOT WORTH THE PRICE YOU ARE 

CHARGING SO I&#39;M EXPECTING A CREDIT ON MY NEXT BILL.  WILL BE LOOKING FOR A NEW CARRIER IF THIS MATTER 

ISN&#39;T RESOLVED VERY VERY SOON, A UNHAPPY CUSTOMER 2018-01-02 17:45:14

14840 Bring Back STARZ! One of the most popular stations on cable and you&#39;re taking it off?  This is outrageous! 2018-01-02 17:56:21

15109 Bring Back STARZ!

I am dissatisfied with the selection of shows Optimum is providing. Even though it seems as if there are a tremendous 

amount of shows available to  the customer, many of them are just repetitions of the same shows. Now the Encore and 

Starz have also been dropped. Is Optimum going to reimburse us for the loss of service we contracted for? I have been a 

loyal customer for many years but now it may be time to part ways. I am seriously looking for alternative venues to provide 

my TV, phone and internet services. Is anyone even going to read this as I have tried to call and been hung up on each time. 2018-01-02 18:17:04

14744 Bring Back STARZ! Iâ€™m unhappy that Starz was removed without notification.  I will go to another cable provider. 2018-01-02 17:49:04

14772 Bring Back STARZ! Donâ€™t take away what a I pay for 2018-01-02 17:49:54

14806 Bring Back STARZ!

What you&#39;re doing to your customers is disgusting.  You have dropped approximately 18 Starz channels and replacing 

them with ridiculous channels.  Hallmark Drama?  Give me a break  Just a rehash of what you aired on their regular channel.  

 I intend to drop my Optimum service.  You are playing us for fools.  Sorry, pals.  For the amount I pay for your Premier 

service, you are so not worth remaining a customer.  Fios, here I come! 2018-01-02 17:53:44

14882 Bring Back STARZ and STARZENCORE.

I am very disappointed to not have access to STARZ and STARSENCORE.  I enjoyed them and miss having access to them.  

What about all the Western Movies??? That channel is gone now and there isn&#39;t anything to replace it.  I will switch 

providers if you don&#39;t bring back these stations.  What were you thinking???  These were the stations I went to for 

great movies, especially, Westerns, and am heartbroken that they are gone now.  Please bring them back.  What you 

replaced them with does not meet the caliber or STARS and STARSENCORE programing.  Their selection of movies etc., was 

much better than you replaced them with.  Very disappointed and saddened that HBO would choose to get rid of these 

channels.  Please bring them back. 2018-01-02 17:58:28

35529 Bring Back STARZ! Looks like you are about to lose another customer. I demand a refund for STARZ. 2018-01-14 20:05:38

14918 Bring Back STARZ!

This is absolutely unacceptable.  For the price I am paying each month I don&#39;t feel it&#39;s worth it anymore. You take 

away the channels I am actually watching and replace them with, what 5 channels THAT I HAVE NO INTEREST IT. I THINK 

IT&#39;S ABOUT TIME TO LOOK INTO ANOTHER SERVICE PROVIDER! 2018-01-02 18:00:55

18688 Bring Back STARZ! 2018-01-03 00:26:48

14877 Bring Back STARZ! Why would you even think about this? You are giving us the cowboy channel???? Get real this is NY not Texas! 2018-01-02 17:58:19

14883 STARZ Channels

Hello Optimum, I noticed that all STARZ channels are missing and a quick internet search revealed that all STARZ channels 

have been dropped from your service. I am expecting my subscription fee to be lower as a result of losing 17 premium 

movie channels. Please either lower the subscription fee to reflect the missing premium movie channels or bring back 

STARZ into my package. It is wrong to expect your customers to continue paying the same premium price for less channels. 2018-01-02 17:58:33

14924 Bring Back STARZ! I will switch companies if you do not bring back starz. I refer 2018-01-02 18:04:40

14955 Bring Back STARZ! Bring back STARZ! 2018-01-02 18:05:48

15080 Bring Back STARZ!

You people SUCK bad enough with STARZ, now you really SUCK....without STARZ...Your service really is BAD.....They have 

not come up with a word to describe your service..... 2018-01-02 18:12:18

14966 Bring Back STARZ! 2018-01-02 18:06:21

14974 Bring Back STARZ!

We are extremely unhappy that youâ€™ve dropped STARZ. We want you to make a deal with them quickly to bring it back. 

If you donâ€™t we expect our cable bill to be reduced. 2018-01-02 18:07:27

15056 Bring Back STARZ! Why take away such a diverse movie channell bring back stars. 2018-01-02 18:10:18

14975 Bring Back STARZ! Please keep Stars!!!! 2018-01-02 18:07:40



14978 Bring Back STARZ! Hello I will cancel all my Optimum services IF you cancel  STARZ!!!! 2018-01-02 18:08:48

15073 Bring Back STARZ!

I am very angry that STARZ is no longer carried by Optimum.  My current bill is over $200 per month and I feel cheated that 

STARZ is no longer available.  I am seriously considering switching to Verizon. 2018-01-02 18:12:09

15137 Bring Back STARZ!

This is utterly ridiculous.  What moron of an executive decided that the cowboy channel is a suitable substitute for the 15 

channels of starz (and without reducing the monthly charge).  You just raised my monthly amount by $20 and now you have 

taken away Starz. My building has been wired for Fios for several years now and have stuck with optimum.  But this is the 

last straw. 2018-01-02 18:22:44

15103 Bring Back STARZ! Bring back Starz. 2018-01-02 18:15:21

15356 Bring Back STARZ!

Not happy about you dropping Starz.  Getting less programs now and are still paying the same rate.. We want Starz back!!  

We love Starz.  We have been a subscriber for years now & are very unhappy with this change.  Please don&#39;t let this 

change push us to get a new provider.  I have been trying to get through to you via telephone but have had no success 

reaching a representative to talk to. What can you do for us?  A Very Concerned Customer, Richard Cuming 2018-01-02 18:44:14

33787 Bring Back STARZ! Please bring back STARZ 2018-01-07 15:32:25

15124 Bring Back STARZ! I JUST got Optimum.... STARZ was a requirement.   2018-01-02 18:21:24

15125 Bring Back STARZ! This is one of My Favorite Shows you gotta work out a deal!!! 2018-01-02 18:21:37

15365 Bring Back STARZ! Please credit my account for the loss of STARZ. Very disappointed in Optium. 2018-01-02 18:45:25

33814 Bring back Power!

Bring the damn show back. Idk about the other shows, Power is an all-in-one show, and it had the people&#39;s like too 

and i am sure and made you a lot of money. 2018-01-07 16:30:48

15219 Bring Back STARZ!

Please Bring Back Starz it is the BEST IT JUST IS NOT THE SAME WITHOUT IT PLEASE DONT MAKE ME SWITCH TO ANOTHER 

CARRIER 2018-01-02 18:34:12

15169 Bring Back STARZ!

Bring back Starz, I love the show Outlander I watched it every Sunday, and can&#39;t wait for it to come back on. Please, 

please, please, please don&#39;t take it away. 2018-01-02 18:29:56

34095 Bring Back STARZ! I would like to have STARZ returned to my channel options. 2018-01-07 22:27:41

15253 Bring Back STARZ!

Hi, I have been a long time customer and would like to voice my frustration at the decision to drop Starz and replace with 

channels that I have no interest in watching. Power is one of my favorite shows. I pay additional money for the package I 

have to watch shows and movies that are on Starz.  Bring back STARZ. 2018-01-02 18:35:20

15172 Bring Back STARZ! Please bring STARZ back!  This is one of my favorite channels!! 2018-01-02 18:30:47

28073 Bring Back STARZ!

This is such BS that you are getting rid of Starz. We pay so much, too much money a month and you want us to pay another 

$8.99 for Starz. Its just not fair! I have been a long time customer and thinking about dropping cable for this crap!!!!! 2018-01-04 19:00:55

15314 Bring Back STARZ! BRING BACK STARZ! 2018-01-02 18:38:01

15220 Bring Back STARZ! Please bring back STARZ n on demand 2018-01-02 18:34:29

15298 Bring Back STARZ! 2018-01-02 18:36:27

15334 Bring Back STARZ! 2018-01-02 18:39:21

15589 Bring Back STARZ!

Last night when I turn to channel 341 and got that message that was posted, I was very sad and disappointed with what I 

saw and read. How on earth can Optimum drop the best premium channel that it had on their lineup. How can Optimum 

drop so many channels of great movies and original series on Optimum. I&#39;m sad,mad and disgusted with this 

bombshell that is shocking all of your loyal customers. I have to weigh my options and see what  will be good for my 

entertainment. Starz and starzEncore are some of the best channels on Optimum. I hope that my email and others can open 

up your eyes to the big mistake that Optimum could be making. Taking away over 15 channels and giving us back 4 channels 

does not make any sense at all. 2018-01-02 19:15:16

15327 Bring Back STARZ! BRING BACK STARZ  OR I WILL BE FORCED TO GO BACK TO FIOS 2018-01-02 18:38:40

15358 Bring Back STARZ! Three of my favorite shows are on Starz!!! 2018-01-02 18:44:43



15348 Bring Back STARZ!

please bring back starz the other channels you recommend are not what we want. we pay a lot of money to watch tv. give 

the viewers what they want thank you 2018-01-02 18:42:50

15344 Bring Back STARZ!

Our monthly bill should be greatly reduced without any of the Starz channels. Please bring back all the Starz Channels! If not 

we will be forced to switch carriers. 2018-01-02 18:41:38

15351 Bring Back STARZ! I&#39;m going to change my cable this is ridiculous... 2018-01-02 18:43:47

15357 Bring Back STARZ! Bring Back STARZ!!!! 2018-01-02 18:44:41

15386 Bring Back STARZ!

Iâ€™ve been with optimum over 10 years and he pasted 3 Years have been a little annoying with constant outages and no 

service providing for weeks. Now you guys take 17 channels from my premium play which Iâ€™ve had for years I pay over 

240 a month and I have maybe 15 movies channels total now . I wanna say thank you for the not so good service but I have 

no choice but to switch to fios due to the constant service interruptions and now the taking of STARZ and STARZ encore 

which is more than half the movie stations being provided in the premium triple play 2018-01-02 18:50:17

15436 Bring Back STARZ! If I do not get results, I will switch to another provider (Verizon) 2018-01-02 18:59:26

15392 Bring Back STARZ!

I am very upset that Optimum has dropped STARZ from my cable package.  If this does not change soon, I will have no 

choice but to switch cable providers. 2018-01-02 18:50:47

15675 Bring Back STARZ!

I&#39;ve recently over paid an excruciatingly amount to Alice/Optimum to which have complained in last 2 years felt 

cheated and over charged on a monthly basis about these charges. Now to receive such a ghastly and unfair notification 

STARZ programming will no longer be considered as part of my cable service under my preferred cable customer package. I 

am astonished and furious about the decision which has been derived at to me and to the other well paid customers. 

Unless STARZ is returned to Alice/Optimum, I promise to bring legal charges upon and against this cable network regarding 

how customers such as I have been robbed continuously by over charging me Optimum cable rates--BRING BACK STARZ!!! 2018-01-02 19:22:50

15439 Bring Back STARZ!

I am probably one of a ton of people who are disappointed that STARZ is no longer offered through Optimum.   Just this 

morning I had a discussion with two co-workers who watch Outlander and are disappointed that we won&#39;t be able to 

see the rest of the program.  Both indicated they will jump to another provider just for that program alone.  I find myself 

more often than not on one of the Starz channels as does my husband when he channel surfs.   Please reconsider offering 

STARZ.  It really does have the best offerings.  Thanks for the consideration. 2018-01-02 18:59:37

15490 Bring Back STARZ!

Hi , just a reminder you service your customers not your CEO&#39;s pocketbook. This move is not good for your 

shareholders too 50%  off the year LOL, you suck. You are just going accelerate cord cutters. You are giving me less and less 

reasons to have cable tv.  2018-01-02 19:05:30

15587 Bring Back STARZ!

I live for Outlander and this will destroy me. I just started rewatching the show with my boyfriend and now I have to risk 

getting a virus on my computer just so that I can enjoy my favorite show with him. I just finished reading the first book in 

the series and wanted to see how similar it was to the show and now I canâ€™t fulfill this goal. I am devasted. 2018-01-02 19:13:00

15538 Bring Back STARZ!

  As a person of color STARZ is the only network that offered  Two Channels Black starz 344 and BlackStarz Encore 355. 

Dropping them was bad enough but to now have fewer channels as well as adding the Cowboy Network  is a disgrace. 

Hopefully, negotiations are not over and cooler heads prevail otherwise I am  forced to switch to Verizon Fios (avail in my 

area) just have access to diverse lineup that I require. 2018-01-02 19:08:00

35493 Bring Back STARZ!

I was not aware these channels were being eliminated until we no longer had them. Why does the consumer always pay for 

other people&#39;s decisions. 2018-01-14 19:05:18

15477 Bring Back STARZ! I want Starz back.  You can take away Sports TV - which we NEVER watch and are charged 6.97 per month.  2018-01-02 19:02:22

15470 Bring Back STARZ!

The programming substitutes being offered pale in comparison to the loss of Starz & Encore. Itâ€™s bad enough that the 

costs keep increasing, but to lose content also is unacceptable. Please reconsider the elimination of Starz. 2018-01-02 19:01:57



15483 Bring Back STARZ! Please Bring back stars this is my favorite network,  I watch a lot of shows on this network. 2018-01-02 19:04:12

30381 Bring Back STARZ!

YOU GUYS ARE THE WORST YOU ALL DO THIS EVERY FREAKING YEAR - I PAY MORE THAN ENOUGH FOR CABLE - ENOUGH IS 

ENOUGH - I AM NOT PAYING YOU ANY MORE MONEY - I&#39;LL JUST USE MY ON DEMAND TO WATCH WHATEVER I LIKE - 

BYE 2018-01-05 00:16:12

15511 Bring Back STARZ!

How can you replace quality series like Outlander,Power etc. with the Cowboy channel?!!What a ripoff & insult FIOS here 

we come 2018-01-02 19:06:16

15602 Bring Back STARZ! I will drop Optimium and switch to Fios if STARZ is not back before the new season of Outlander. 2018-01-02 19:17:55

15527 Bring Back STARZ I refuse to pay for less channels. 2018-01-02 19:07:37

15552 Bring Back STARZ! 2018-01-02 19:10:59

15596 Bring Back STARZ! Iâ€™m disgusted with paying for less channels and Starz was reason for staying with cable! 2018-01-02 19:17:12

15609 Bring Back STARZ!

I am very disappointed to see this.  If STARZ is not returned to the lineup in the near future, and as a senior citizen on fixed 

income, considering the amount of money of my bill each month, I will be looking into my other options. 2018-01-02 19:20:05

15673 Bring Back STARZ!

Really....You.took starz away without any notice.  You gave an increase so I had to downgrade my service .now you have 

taken away a premium service with over 10 channels .I think it&#39;s time to change providers unless you bring back starz 

or give a rebate .paying more and getting less 2018-01-02 19:22:49

15822 Bring Back STARZ!

You removed Starz with no warning. 16 channels to be exact. You need to bring back Starz immediately. Are you charging 

the same price with the removal of 16 channels? When will we expect Starz to return? How dare you treat people with 

disrespect and give us more crap channels. Who cares about a cowboy channel. Who cares about another hallmark 

channel. And no one cares to pay for sports we don&#39;t watch. Don&#39;t you people know how to negotiate? You will 

lose a lot of customers epecially now that FIOS is being installed everywhere now. There is a fan base of 100,000 people 

that watch Outlander on Starz. I&#39;m pretty sure you will lose a third or maybe half of those people to FIOS since they 

have Starz. 2018-01-02 19:29:46

17041 Bring Back STARZ!

If you do not bring back Starz, we will downgrade from our current GOLD TV package or cut the cord with Optimum 

altogether since your pricing is too high. We cannot reach you by phone. You can run but you cannot hide. 2018-01-02 22:00:38

15608 Bring Back STARZ!

I was watching a movie when Suddenlink turned off STARZ WITHOUT WARNING!  Not cool at all. I would rather have STARZ 

over HBO and I pay way too much for cable with Suddenlink and may be looking for other options. 2018-01-02 19:19:54

15708 Bring Back STARZ! Bring back Starz! 2018-01-02 19:25:08

15642 Bring Back STARZ!

This was the movie channel I watched the most.  I will cancel all without it.  Why were we not told before hand that this was 

happening.  U should have asked ur customers. 2018-01-02 19:22:00

15966 Bring Back STARZ!

I only became a subscriber two months ago.  I had reservations and now they take away my Starz Westerns. I don&#39;t 

like Hallmark and the other replacements suggested are too much like my beloved TCM. I will be reconsidering my 

subscription now already. 2018-01-02 19:44:40

15885 Bring Back STARZ! Please.  Bring back starz or I will be looking for a new cable co.   2018-01-02 19:35:31

33545 Bring Back STARZ! I refuse to pay the same amount each month for less channels. If you donâ€™t bring Starz back, I will switch to directv 2018-01-07 04:50:09

15781 Bring Back STARZ! I was saddened to learn that my very expensive cable bill dropped a bunch of stations that I watch.  Please bring STARZ back.  2018-01-02 19:29:00

15757 Bring Back STARZENCORE!

When I went to look at STARZENCORE on 01/01/2018 and saw that it wasn&#39;t there, I was very disappointed.  Right 

away I was thinking of Direct TV and Dish Network.  I enjoyed Starz Encore,  because there were no commercials.  It was 

very relaxing just to watch a movie  without any commercials. Even though the movies were older I still enjoyed seeing 

them again.  The way it was taken away is very disappointing without any warning is sad.  What programming will be taken 

away next without any warning? 2018-01-02 19:27:18



15971 Bring Back STARZ!

I am devastated that STARZ has been removed from the Optimum channel lineup. I watch Outlander on STARZ and want it 

back. This is terrible since I pay a lot to get my cable channels; it costs me almost $150/month and now you are taking away 

what I signed up for without any notice? That&#39;s horrible customer service. 2018-01-02 19:45:44

25772 Bring Back STARZ!

Im writing this email to say that i am saddened and upset that you guys are letting go of starz. Especially power being a 

great show and one of the best shows along with the other shows. I hope you guys dont go through with that idea. Thank 

you 2018-01-04 03:39:36

15869 Bring Back STARZ! How could you drop starz?  It has the most popular show on cable tv right now. Outlander! 2018-01-02 19:33:00

15873 Bring Back STARZ! Bring back starz or I will have to leave 2018-01-02 19:34:05

15896 Bring Back STARZ!

Since I lost Starz, I would like a discount on my bill. Other channels were added as a â€œreplacemantâ€ but, they dont have 

the shows I watch on Starz and the channels are garbage! This is a total insult for a customer whos been with you for over 

15 years!!! 2018-01-02 19:37:59

15965 Bring Back STARZ!

This is unacceptable that you have cancelled STARZ and replaced it with those channels that are nowhere near what STARZ 

was offering and I will not continue to pay the same amount. You need to get STARZ back in the lineup or I will be forced to 

change my cable service. BRING BACK STARZ!! 2018-01-02 19:43:45

16011 Bring Back STARZ!

We want Starz back.   You can&#39;t pull something like this on your customers. When I went to watch Starz last night it 

was gone without any notice. How can you do this.  It&#39;s unheard of.  BRING BACK OUR STARZ. 2018-01-02 19:56:02

15890 Bring Back STARZ!

We pay an excessive amount for Optimum&#39;s services and get very little. Now with Starz off your lineup, the one show I 

love - Outlander - I cannot watch on demand or when new episodes come out. We will be switching providers. You 

didn&#39;t give us a heads up nor any reason for the change. You should be ashamed of yourself. 2018-01-02 19:37:41

15898 Bring Back STARZ! Or I will go back to fios 2018-01-02 19:38:16

16361 Bring Back STARZ!

Discontinue 16 Starz channels and replace with 4 totally lame offerings. Not a good deal. Will consider changing my 

provider. 2018-01-02 20:39:22

15944 Bring Back STARZ! I expect to receive a reduction in my bill if you are reducing my available channels. 2018-01-02 19:41:50

15980 Bring Back STARZ! We pay to much money not be able to watch 2018-01-02 19:49:41

15951 Bring Back STARZ!

As a loyal Optimum customer for over 15 years, I am very disappointed that you have chosen to drop Starz from our lineup.  

Starz has many entertaining series and movies that my entire family watch on a daily or weekly basis.  Please consider 

bringing it back into the lineup. 2018-01-02 19:42:16

15973 Bring Back STARZ!

Very upset that you dropped Starz. Those channels are my husband&#39;s favorite channels. Loves John Wayne and old 

westerns. The channels you are offering instead are terrible. Don&#39;t even compare. Want a discount for not receiving 

my usual channels. Please adjust my bill. Hoping the greedy negotiators think of the customers for a change. Many people 

are unhappy and are talking of switching g to Fios. Get your act together. Give me my discount and forget your flimsy offer 

to replace them. Too much greed!  Discount please. 2018-01-02 19:46:54

15963 Bring Back STARZ! 2018-01-02 19:43:17

15972 Bring Back STARZ! Please bring back   Stars!!! Iï¸ want to watch Power,thatâ€™s my favorite show 2018-01-02 19:46:52

15978 Bring Back STARZ! 2018-01-02 19:47:54

16279 Bring Back STARZ!

I was very disappointed to find New Years Day that Starz had been dropped from the Optimum line up. One of the main 

reasons I had cable installed was so I could have Starz and Encore to watch Power and other great shows that Starz offed. 

Please bring back Starz!!!!! 2018-01-02 20:29:49

15988 Bring Back STARZ!

Optimum is not what I want. I honestly want to change especially now that youâ€™re taking off starz and I canâ€™t watch 

Power Iâ€™m seriously reconsidering getting Verizon. Unless ya do something and bring back Power or make my bill lower 

than maybe Iâ€™ll think about staying but Iâ€™m fed up with this fucking cable operator 2018-01-02 19:54:26



15985 Bring Back STARZ!

 Bring Starz back!   How could you remove these channels without asking us?  We are the viewers and we pay for these 

channels,  They are part of our package and include shows we enjoy watching, 2018-01-02 19:51:53

16306 Bring Back STARZ!

I&#39;m not very happy you decided to drop Starz. It would have been niece if you would have asked your customers if 

they wanted to drop Starz.  It looks like I will need to look for a new TV provider. Very disappointed to say the lease.  Do the 

right thing and bring back Starz. 2018-01-02 20:32:54

35593 Bring Back STARZ!

Bring back start. I pay for this channel and want it. Right now you owe me a refund. So give that refund retroactively and 

when you bring start back you can bill me accordingly. And I would like to know why itâ€™s gone. Hopefully not just greed. 

Thank you. 2018-01-15 00:50:39

16208 Bring Back STARZ!

I have been an optimum customer for nearly 30 years or more. I have never switched but this has now pushed me to where 

you are leaving me no choice..  I spoke to one of your reps and was enraged when I was told  that I would be paying the 

same amount for fewer stations.  She told me that four channelns were to replace Starz.  I went to th TV to view them.  

They were showing the most outdated movies and undesirable programming anyone would want to watch. How could you 

think a channel like the cowboy channel could even compare to any channel on Starz for an average viewer. Besides, you 

replaced twenty channels with  four; four nobody wants to watch. It is an insult to your subscribers and I am outraged. You 

are a cable company GET BACK STARZ OR BE PREPARED TO LOSE CUSTOMERS!!! 2018-01-02 20:23:08

16036 Bring Back STARZ!

I&#39;m truly disappointed by your choice of cutting the Starz network. I enjoyed the series and movies you gave us the 

opportunity of viewing. Please bring back. 2018-01-02 19:59:21

16049 Bring Back STARZ!

I didn&#39;t get notified that Starz was been taken off... This is one of the most channels watched in my home... How do I 

get it back 2018-01-02 20:03:51

16022 Bring Back STARZ! bring back starz 2018-01-02 19:57:19

16057 Bring Back STARZ!

Optimun just got shittier.  You replace STARZ with this crap. Just more shit channels that no one will watch.  There got to be 

a better alternative then Optimum out there. 2018-01-02 20:04:31

16099 Bring Back STARZ! Seriously considering direct tv 2018-01-02 20:08:26

34556 Bring Back STARZ! You should keep starz. Outlander is awesome! 2018-01-08 21:05:42

16071 Bring Back STARZ!

Do I have to go to verizon, or dish to watch my favorite shows. And since you dropped it I do expect a drop in my monthly 

bill. I would like this information in my next bill. 2018-01-02 20:04:52

16097 Bring Back STARZ! Why are you discontinuing Starz with such short notice? Are bills being lowered? I may need to look into returning to Fios. 2018-01-02 20:08:18

16123 Bring Back STARZ!

I received a letter that you will be raising my rates in January by $15.00.  What?  You will be taking away my favorite 

channels, Starz and Encore and you will be charging me more.  I really have to revisit other providers and drop Optimum.  I 

watch those channels more than any others.  Please bring back STARZ 2018-01-02 20:12:04

18892 Bring Back STARZ! Please bring back the Starz! I love their shows(programs) 2018-01-03 00:36:10

16117 Bring Back STARZ! 2018-01-02 20:10:26

16114 Bring Back STARZ!

Please bring back this channel.  The replacement channels are lousy and you will lose many of your loyal customers soon if 

this channel is not brought back. 2018-01-02 20:09:09

16121 Bring Back STARZ!

I&#39;m very displeased with the  discontinuing of Starz and the runaround I get when I call customer service. After raising 

prices you take away service. Doesn&#39;t sound like the best way to do business. Do the right thing BRING BACK STARZ!!!! 2018-01-02 20:10:48

16141 Bring Back STARZ!

Bring STARZ back this ridiculous all my shoes are on STARZ such as Power. Which is extremely important I think Iâ€™m 

going to cancel my cable 2018-01-02 20:16:32

16347 Bring Back STARZ!

Starz is the best network you have and The Movie channel is a joke. This is a terrible decision to drop Starz. I would imagine 

that you will lose a lot of customers 2018-01-02 20:37:42

16139 Bring Back STARZ!

I think itâ€™s very disgusting that you and Suddenlink dropped STARZ Encore. We have been a Suddenlink customer for 

over 30 years. Thanks to your company we will no longer be using this service. 2018-01-02 20:16:04



16204 Bring Back STARZ!

Not at all fair to your customers.  Please bring back starz and starz encore.  As senior citizens we may not fit your 

demographics. But We have started looking for a new carrier.  Dish will provide what we want.  Starz and starz encore is 

that important to us. 2018-01-02 20:22:45

16144 Bring Back STARZ! Bring back starts 2018-01-02 20:19:01

16961 Bring Back STARZ!

I have reduced my service. I plan on canceling all together very soon. I am so unhappy with me service and customer service 

is terrible. I cannot wait to get rid of optimum and stream the channels I want. I&#39;m done. 2018-01-02 21:47:25

16193 Replace Encore with something worthwhile

Optimum keeps raising the rates and we continue to lose channels. We lost encore western channel and you replace it with 

Cowboy channel? No good. We lose the other 7 Encore channels and you replace it with 1 Hallmark Drama and 1 movie 

channel? again, no good. How about giving us the MGM and Sony movie channels to replace some of what we lost ??? 2018-01-02 20:22:08

34995 Bring Back STARZ!

Iâ€™ve been an optimum customer for 25+years I am extremely upset about the dropping of the starz channels.  I lost 15 

channels and am paying the same amount.  I demand a refund of $11.95 a month until the channels are brought back. I am 

looking into switching providers as a result and so are all my friends and family.  2018-01-12 23:00:15

16205 Bring Back STARZ!five 

You took away Starz (15 channels) and gave me five new channels (awful channels)Do I really need another Hallmark 

Channel? Dr. Quinn? Little House? We are in the twenty-first century? Let&#39;s not for the Cowboy channel? I don&#39;t 

live on a ranch!!!!! Best of all you want to charge me the SAME PRICE!!! HERE I COME FIOS! 2018-01-02 20:22:46

16211 Bring Back STARZ! Please bring back Starz Encore....Channel 626 to my lineup. 2018-01-02 20:24:09

16201 Bring Back STARZ! I am switching to fios due o week our egregious behavior 2018-01-02 20:22:33

16334 Bring Back STARZ!

I will leave optimum as soon as a better provider comes along...I should be able to get Starz and any other channel I want 

for all the $ you charge..I&#39;ve given you my business for over 30 years!!! 2018-01-02 20:35:42

16224 Bring Back STARZ!

Sneak Attack by Optimum !!!  Attempted to watch STARZ on New Years Day.  Forget It !!!  In today&#39;s mail a letter 

increasing our plan by $15.00.  Not acceptable.  Rest assured we will look for an alternative.  Ever hear of Verizon ??? 2018-01-02 20:26:04

16304 Bring Back STARZ!

I didn&#39;t realize you dropped STARZ.  I do pay a lot of money for optimum and now I won&#39;t get one of my favorite 

channels.  I will need to see who else provides STARZ.  I don&#39;t believe the channels you replaced w/STARZ are any 

channels I would ever watch.  I&#39;m very disappointed that I will have to find another provider. 2018-01-02 20:31:58

16256 Bring Back STARZ!

what a travesty!!! I do not believe that the replacement channels are in comparison to the starz channel that you took. If 

you are not bringing them back, then we should get a reduction in our bill 2018-01-02 20:29:45

16918 Bring Back STARZ!

I cannot believe you did this, where is our refund since we just lost a good number of channels, my wife and i watch 

outlander, now we cannot watch thisd, we should be getting a $10 or more discount per month sincre we now have aLLOT 

LESS CHANELLS. you charge us more when you provide new channels, now give us a refund or get this channel back asap, 

this is nonsense. 2018-01-02 21:36:45

16341 Bring Back STARZ! WTF 2018-01-02 20:36:40

16333 Bring Back STARZ!

How can you drop stars channels and keep charging the same monthly fee?  We are getting less. I must tell you I am going 

to start looking into other providers. Not happy at all 2018-01-02 20:35:24

16349 Bring Back STARZ!

We mostly watch our STARZ/ENCORE channels. Please BRING BACK STARZ or we will be looking for another option for tv 

watching besides Suddenlink/Optimum. 2018-01-02 20:37:55

16318 Bring Back STARZ!

Please update status on why Starz was removed???   channels given as replacements are of NO interest.    really thinking of 

changing services.  Costs are increasing too much. 2018-01-02 20:34:31

34777 Bring Back STARZ! Movie 2018-01-10 23:49:00



16445 Bring Back STARZ!

The cost of cable phone and internet is out of control. I canâ€™t believe that you have actually taken channels away for the 

same package price. I will now be researching other options and other providers. 2018-01-02 20:42:55

16443 Bring Back STARZ!

Bring back starz. Why drop starz? You already dont offer the movie channel or cinemax without paying separatly. Although i 

just got optimim back it might be time to drop optimum and look for other tv options. 2018-01-02 20:42:08

16433 Bring Back STARZ! I want STARZ!!! 2018-01-02 20:42:00

19782 Bring Back STARZ! I am paying for a silver package in contract that has STARZ  I want it BRING BACK STARZ  WILL CHANGE SERVICE 2018-01-03 01:33:48

16457 Bring Back STARZ! I&#39;m paying fir stars with my plan we want it back 2018-01-02 20:44:42

16525 Bring Back STARZ! I will have to cancel my service if you guys take off starz 2018-01-02 20:55:08

16470 Bring Back STARZ!

It seems we will be paying the same price for a lot fewer channels.  Always watched old cowboy movies, not interested in 

rodeos which you now offer.  May have to look into another provider.c 2018-01-02 20:46:21

16473 Bring Back STARZ! Bring back Starz.  I am an Outlander fan. I am very disappointed. 2018-01-02 20:47:20

16831 Bring Back STARZ! Tell Suddenlink to BRING BACK All THE STARZ CHANNELS 2018-01-02 21:25:36

16503 Bring Back STARZ! please bring back starz and starz encore 2018-01-02 20:50:32

16482 Bring Back STARZ! Please don&#39;t make me switch to Verizon. Never been tempted...until now 2018-01-02 20:48:25

16520 Bring Back STARZ! 2018-01-02 20:51:14

16522 Bring Back STARZ!

I enjoy the STARZ network and it is a very big part of why I have cable. It being removed from the Optimum line up is major 

for me. I have enjoyed your service until now but I feel I may have to switch providers due to this. I just don&#39;t 

understand why I am going to pay the same price for less channels. I feel like either Starz should be return the cable line up 

or the price for my cable package should be decreased. 2018-01-02 20:51:54

16581 Bring Back STARZ!

PLEASE, PLEASE, PLEASE BRING BACK STARZ AND STARZ ENCORE. I&#39;M A VALUABLE CUSTOMER OF YOUR. I DON&#39;T 

WANT TO GO TO A ANOTHER PROVIDER. PLEASE BRING IT BACK. 2018-01-02 21:02:58

16675 Bring Back STARZ!

We are very frustrated that you choose to cancel our ability to watch Starz channels,  We loved the old movies and TV 

shows that were on all their channels.  We are not interested in Hallmark.  We have had Starz since we first got cable.  

BRING BACK OUR STARZ CHANNELS NOW or we will find another provider 2018-01-02 21:19:06

16569 Bring Back STARZ!

I am writing to you guys to inform you to PLEASE put starz and starz encore back. I will NOT pay the same amount of money 

for fewer channels. If you guys do not put these channels back i will go to a different provider. 2018-01-02 21:01:27

16649 Bring Back STARZ! If you do not bring back STARZ, I will have to subscribe to FIOS. 2018-01-02 21:14:04

32549 Bring Back STARZ! Refuse to pay for less channel 2018-01-05 15:57:26

16580 Bring Back STARZ!

 I am so disappointed to not have STARZ and my wife who constantly watches is very, very  upset , we hope you get it back 

and  not have to go with  a different company. Thank you. 2018-01-02 21:01:58

16591 Bring Back STARZ!

I want my 14 Starz channels back that you are charging me for!  Do you really think  I am going to be satisfied with 3 

COMMERCIAL channels??? And who the hell cares about rodeos in New Jersey???? 2018-01-02 21:04:10

16806 Bring Back STARZ!

Very upset that you dropped Starz.  If you dont get the back I will be cancelling my optimum account and going to Verizon.  

Didnt even have the respect to let us know and when we call you disconnect us.   Very poor customer service as well. 2018-01-02 21:24:33

16814 Bring Back STARZ!

I am a gold package member and have lost 14 channels due to you dropping Starz/Encore. I will switch to another service if 

Starz/Encore is not restored. I am a triple play customer and gold member for as long as it has been available. This has also 

become too costly for your services provided. 2018-01-02 21:24:48

16599 Bring Back STARZ! I want my Starz and Encore back 2018-01-02 21:05:47



16594 Bring Back STARZ!

I am totally disgusted with Optimum and its decision to eliminate Starz and Starz Encore. between these two premium 

services there were 15 channels. Then you go and replace them with 4 absolutely useless and non premium channels. That 

show old and out dated movies. You said this was in the best interest of your customers and that nobody really watches 

these premium channels. This comment is a slap in the face to your customers. It is obvious that the bottom line for 

Optimum and its parent company out weigh anything else. I would not recommend Optimum to any of my friends and tell 

the to deal with FIOS of Satellite.    2018-01-02 21:04:50

21367 Bring Back STARZ!

What are you doing?  Cancelling STARZ, with some of the highest rated shows out there?  You are charging me for their line 

up, and I&#39;m sure what you replace them with won&#39;t be worth the money.  Get rid of the excessive sports 

channels instead. 2018-01-03 04:58:13

16645 Bring Back STARZ! I want Stars back. I will miss all my favorite shows now. There was no reason for this. Please bring it back. 2018-01-02 21:11:25

16646 Bring Back STARZ!

I wohld like to know how much of a discount will be provided starting in Jan since you took away my Stars and Stars/Encore. 

You have a choice a discount to my plan or bring back my channels. Otherwise Fios may be my new TV/Internet/Phone 

provider. 2018-01-02 21:12:28

16674 Bring Back STARZ!

I would like Stars back I am losing 15 channels . Why should we have to order Stars separately and pay more. Your company 

will still charge us the same price for less channels i donâ€™t even like.  I will probably switch to another service I had this 

service for over 25 years we lose more channels and the cost to have the service keeps increasing.     Upset Customer! 2018-01-02 21:18:46

16659 Bring Back STARZ!

I pay for the service and want it back. I love the original shows and thereâ€™s no excuse why we have to keep get caught in 

the middle of your pissing matches 2018-01-02 21:16:14

16669 Bring Back STARZ! I am a subscriber please bring back Starz or provide a feasible options 2018-01-02 21:17:46

17148 Bring Back STARZ!

I have been watching Outlander and am in the middle of the 3rd season.  I went on to continue and found out it was gone.  I 

also received a fire stick for the holidays.  I am wondering if it is worth continuing with Optimum. 2018-01-02 22:09:55

16716 Bring Back STARZ!

OK so I&#39;ll just get right to it. Im outraged by your company because my bill price was raised and also the drop of starz. 

If my family and I can&#39;t watch starz I will not be paying the same amount I have been paying and also I&#39;ll be 

finding another cable provider. This outrageous how does your company work raising prices and also dropping an entire 

network. 2018-01-02 21:22:06

16876 Bring Back STARZ!

I love to watch movies.  The one channel that has a great selection of movies is Starz and Starz Encore. Now you have 

dropped it. I am really very upset at this.  What else will you be cancelling? I may have to switch back to Verizon. 2018-01-02 21:28:37

16948 Bring Back STARZ! I want a refund on my Cable Bill.  Please restore STARZ or I will be forced to switch to FIOS!!!!!!!!!!!!!!!!!!! 2018-01-02 21:43:55

16832 Bring Back STARZ! No STARZ?  Please lower my monthly bill.No reason to pay more for less. New channels not worth expense. 2018-01-02 21:25:40

16821 Bring Back STARZ!

I REFUSE TO PAY FOR CHANNELS I NO LONGER HAVE AND FOR YOUR CHEAP REPLACEMENTS.I WILL REPLACE YOUR CABLE 

WITH ANOTHER OPTION IF YOU DO NOT BRING BACK ALL THE CHANNELS I AM PAYING FOR. I ALREADY OVER PAY FOR YOUR 

FABULOUS SERVICE. IT WON&#39;T BE HARD TO FIND A REPLACEMENT AT A MORE REASONABLE PRICE WITH ALL THE 

CHANNELS I WANT. 2018-01-02 21:25:02

17000 Bring Back STARZ! bring back starz 2018-01-02 21:54:44

16872 Bring Back STARZ!

It is a disgrace that Optimum has cancelled Starz and has added ridiculous replacement channels.  Cowboy network---

really???  We already pay enough to Optimum and should not have to subscribe directly to STARZ to continue to see the 

shows we enjoy.  2018-01-02 21:27:31

16712 Bring Back STARZ! i would like to now what happen with my channels ? 2018-01-02 21:22:04

16878 Bring Back STARZ! Will this lower my subscription..since I donâ€™t have starz anymore which was a part of my gold package....bring back starz 2018-01-02 21:28:39

16844 Bring Back STARZ! 2018-01-02 21:26:06



16881 Bring Back STARZ!

I am totally disgusted with optimum....the monthly bill keeps going up....i inquire and am told it is because of sports 

channels.....i love starz and most especially the outlander series....if i can&#39;t see this, why am i paying you the same 

price for less channels and one that is important to me....perhaps I should consider another provider instead......please 

reinstate starz or lower my bill if i have to pay them to see my favorite show. 2018-01-02 21:29:46

16882 Bring Back STARZ!

Your service is considerably less valuable to my family and me, now that you have dropped the multiple STARZ channels.  If 

this is not remedied, we will seek out other options.  2018-01-02 21:30:09

17015 Bring Back STARZ!

Outrageous that you simply take off 17 channels due to a dispute w Starz- you can credit my account for the charges 

imposed for services not received. 2018-01-02 21:55:19

16916 Bring Back STARZ! Keep STARZ or will change to network that has it, I have Xfinity 2018-01-02 21:36:30

16944 Bring Back STARZ!

I don&#39;t know why we were not advised of the plan to eliminate the starz line up. We are forced to pay premium prices 

for the package and a surcharge for the sport that are on every free channel.   the  channels that the starz line up were 

replaced with  are all playing old movies, and the cowboy channel what is that about. 2018-01-02 21:43:27

16930 Bring Back STARZ! FEBRUARY 1st  I  see what FiOs offers me. That gives you a month to fix this. Thank you 2018-01-02 21:41:27

16914 Bring Back STARZ!

Wow! What a rip off! I took out a contract which included STARZ. Now, all of those channels are gone to be replaced by 

westerns? I am looking into other options for TV. 2018-01-02 21:35:55

16927 Bring Back STARZ! & POWER

Please, donâ€™t cancel POWER, itâ€™s an absolutely amazing show. Been watching it on Netflix in the UK. Itâ€™s as 

gripping as game of thrones. Iâ€™m just guessing itâ€™s not well known in the UK. But please, keep it going, the writing / 

story line / plot and of course the actors are fantastic 2018-01-02 21:40:02

16936 Bring Back STARZ!

We woke up January 1st very disappointed people. That is to say, we woke up to find Starz gone. In addition, my mother, 

who pays the bill, expressed how she received no notice of this, which angered her even further. BRING BACK STARZ!!  You 

say only a small number of your customers subscribe to Starz, but obviously some of us do (which we also paid extra for)... 

and maybe it would behoove you to remember that we can always go elsewhere for our cable needs. 2018-01-02 21:42:40

34845 Bring Back STARZ!

Why has Optimum dropped so many good channels of starz and starzencore that their loyal customers has love to watch 

over the years? Optimum has replaced starz channels with 4 channels that are not that great to watch. Most of the movies 

are old and not interesting. Bring back starz and starzencore and make your customers happy again. Does this means that 

customers will continued to pay the same for their service after losing 17 channels. Do we get a discount for losing starz and 

starzencore. I hope that this problem can be resolved and people can get back to their happy place. 2018-01-11 19:04:35

16950 Bring Back STARZ!

Iâ€™m paying a fortune for your services. The price goes up without warning and Starz is taken away? I hope that will show 

on my next bill. Should be lower. Iâ€™m thinking one day thereâ€™ll be only streaming services where we can pick and 

choose and not have to pay for services for which we have no interest. 2018-01-02 21:44:36

29588 Bring Back STARZ! Bring back all shows to Starz. I will go to a different carrier 2018-01-04 22:34:22

16956 Bring Back STARZ! Why???? Bring back Starz!  Iâ€™m paying for it so I should be able to watch it! 2018-01-02 21:46:42

16962 Bring Back STARZ! Please brong back starz because millions of people want to watch it and we will stop watching if not brought back 2018-01-02 21:48:03

17051 Bring Back STARZ! 2018-01-02 22:00:52

16977 Bring Back Starz I want money taken off,if not I will drop Optimum. 2018-01-02 21:49:20

16976 Bring Back STARZ! STARZ, please.  Do NOT drop it from the line up.   Brong it back! 2018-01-02 21:49:11

16978 Bring Back STARZ! Bring back STARZ! 2018-01-02 21:51:27

16986 Bring Back STARZ! 2018-01-02 21:53:06



17013 Bring Back STARZ!

I am VERY VERY upset by this change.  I have been a loyal customer for over 15 years and I pay a very handsome amount of 

money to be one of your loyal customers.  To take away a major channel such as STARZ is extremely unfair.  This will cause 

me to rethink my provider.  Please bring back STARZ!!!! 2018-01-02 21:55:13

16993 Bring Back STARZ! Why didn&#39;t the customer have a say so,I don&#39;t like the channels you gave me and will be looking into FIOS 2018-01-02 21:53:59

17155 Bring Back STARZ! This is a channel that my family mostly watch and enjoy. 2018-01-02 22:10:00

17035 BRING BACK STARZ!

Not even a word to let us know you were dropping STARZ!!!!  My husband loves STARZ and we may have to change cable 

providers if you don&#39;t bring it back.  At the very least you can do now is credit our account for lack of this service. 

Thank you!!!!! 2018-01-02 22:00:19

17037 Bring Back STARZ! Starz has my favorite programs. Not interested in the new channels 2018-01-02 22:00:22

17024 Bring Back STARZ!

I want starz programming back. I watch it the most of my cable channels!! Those starz/encore channels are on our bill!  

Why do I want to pay the same amount for less channels.  Maybe itâ€™s time time to switch to Dish or Direct T.V.!!!! 2018-01-02 21:58:56

34501 Bring Back STARZ!

What happened?   Where is my STARZ?    I tried to watch Outlander over the weekend and could not find it.   Bring STARZ 

back or I will be finding other viewing options. 2018-01-08 13:18:28

17215 Bring Back STARZ!

Iâ€™ve has been a loyal customer for a few years already and i must say that as a customer Iâ€™m very disappointed that 

we are losing our starz movie channels.. I refuse to pay the same for fewer channels, i will switch to another provider if they 

donâ€™t bring starz back ASAP 2018-01-02 22:12:26

17091 Bring Back STARZ! Why am I paying the same for less premium Chanelâ€™s!  I want my STARZ back!!!! Now 2018-01-02 22:03:13

17092 Bring Back STARZ! 2018-01-02 22:03:42

17299 Bring Back STARZ!

I think it is terrible that you dropped starz.  I have been a longtime customer and pay $400 a month for cable service.. For 

that money it is outrageous that you don&#39;t offer Starz anymore.  I am considering changing services.  2018-01-02 22:19:41

17100 Bring Back STARZ!

To suddenly drop Starz & Starz encore without any prior notice is a sin, especially with the Optimum fees charged.  I 

regularly watch those channels, and providing me those alternate channels identified in your email in their place is not an 

equal switch in content or quantity.  Very poor job by Optimum.  Verizon thus becomes a much more viable option, 

notwithstanding my many many years of being a loyal Optimum customer.  2018-01-02 22:06:47

17158 Bring Back STARZ!

Very disappointed that you dropped Starz and replaced it with channels I surely have no interest in and will not watch. 

I&#39;m assuming you won&#39;t be charging us less money. We will be cancelling our service real soon. 2018-01-02 22:10:05

17112 Bring Back STARZ!

You have removed the STRAZ channel from my account.  Either restore the account your reduce my bill, accordingly.  If you 

fail to take either of these actions, I will switch to FIOS. 2018-01-02 22:07:45

17224 Bring Back STARZ!

STARZ is the only network that my entire family watches consistently!! I pay premium $$ for my monthly service and will 

look for another provider if you choose to not reinstate the STARZ Channels. 2018-01-02 22:12:55

17286 Bring Back STARZ! I don&#39;t want replacement channels. Call me to discuss my options 2018-01-02 22:18:37

17228 Bring Back STARZ! 2018-01-02 22:14:18

17246 Bring Back STARZ! I am very unhappy that you have dropped Starz. Bring back Starz! 2018-01-02 22:16:00

17230 Bring Back STARZ!

Please bring back STARZ.  The best program/series on television is &#39;Outlander&#39; by a significant margin.  If you 

don&#39;t  restore STARZ to the lineup, I must consider switching providers. 2018-01-02 22:14:41

17360 Bring Back STARZ! I want to have Starz back 2018-01-02 22:25:32

34731 Bring Back STARZ!

I am not happy if you take starz I will no longer have  optimum TV I will take out my device and get  Verizon wireless as my 

new cable program 2018-01-10 19:34:26

17350 Please ring Back STARZ!

Please bring back STARZ. Its one of the reasons I have cable over hulu and if you loose this sort of programming, you&#39;ll 

be pushing me to the drop my cable service entirely..... 2018-01-02 22:23:47



17349 Bring Back STARZ! starz is my favorite don`t have it, don`t need cable t.v. 2018-01-02 22:23:09

17317 Bring Back STARZ! Please bring starz back ..I want to drop cable already and without starz I really want to cancel now 2018-01-02 22:21:45

29180 Bring Back STARZ!

I have been an optimum customer for a very long time and pay $400/month for service.  I think it is outrageous that with 

these premiums I am not able to get Starz.  If Starz is not restored I will change to another provider.  Until that time I believe 

I deserve a refund for reduced service!!!! 2018-01-04 21:29:33

36031 Bring Back STARZ!

I want my $11.95 refund!!!  I want STARZ back!  I am an Outlander fan with a gold package and can&#39;t understand why I 

must accept the loss of a channel when I pay for more.  Please respond. 2018-01-21 21:30:14

17357 Bring Back STARZ! I am cosidering changing my cable company if starz is not brought back 2018-01-02 22:24:10

19537 Bring Back STARZ! Please bring back starz! My favorite shows are on starz and i do not watch anything else!!! 2018-01-03 01:13:36

17437 Bring Back STARZ!

bring back starz channels.. you don&#39;t care about your viewers.  i will not pay more for the less  channels! how absurd.  

What i will do is find another provider.Bring back Starz 2018-01-02 22:33:39

17367 Bring Back STARZ! Please adjust my bill while you work out your dispute with Starz. I would like you to continue with Starz if possible. 2018-01-02 22:28:07

17383 Bring Back STARZ!

If we do not get back Starz and other channels that were removed, we will switch providers and suggest our friends and 

neighbors to do the same. We get charged more money and get less in return. No way to do a loyal customer. 2018-01-02 22:30:05

17430 Bring Back STARZ!

This can&#39;t be. Please change providers. STARZ is the main reason I pay for cable each month. The channels chosen to 

replace STARZ are horrible...I would not watch them for free, much less pay for them.......Cowboy channel...really ??? I lose 

entertaining programs and newer movies so I can watch rodeo&#39;s ???? I&#39;d rather you stick a fork in my eye...... 2018-01-02 22:33:14

17429 Bring Back STARZ!

You took away way more channels than you gave back that do NOT provide the shows that I was watching with STARZ.  If I 

do not get STARZ back I will switch providers. 2018-01-02 22:33:04

17424 Bring Back STARZ!

I am so upset that you took starz away thats the whole reason why i choose optimum and got the hbo n starz chanels if you 

dont being jt back i will switch carriers 2018-01-02 22:32:48

17948 Bring Back STARZ!

My main reason for switching to suddenlink is, because I was told that Starz/Encore was part of there TV line-up. I will 

definitely be switching back to my previous cable network. 2018-01-02 23:07:17

17458 Bring Back STARZ!

Just found out today that you will no longer be carrying Starz. Please bring back this channel. How am I supposed to watch 

season 4 of Outlander? Best show on TV. What a way to start the new year(NOT). 2018-01-02 22:36:57

17504 Bring Back STARZ!

You eliminate Starz and you believe you are compensating your customers with the  Hallmark channel, cowboy channel, 

mgm, and Sony channels? That is not comparable !! Give us STARZ back 2018-01-02 22:39:31

17460 Bring Back STARZ!

This is very probleming to know that a few of the channels I watch have just been taken away from me especially after 

having them for me years. Something needs to be done or changing carriers I may have to do 2018-01-02 22:37:25

17478 Bring Back STARZ!

This show is one of, if not the best shows on star. Please don&#39;t take this show off. My whole family loves this show!! 

Please keep it on. Thank you. 2018-01-02 22:38:05

17486 Bring Back STARZ!

 if you don&#39;t bring starz back and get rid of the 2bit channels you replaced my silver package with I will change 

carriers..you are causing your demise in an era of many more choices 2018-01-02 22:39:02

17586 Bring Back STARZ! I need you to bring back STARZ. I will have to go to another  provider if you do not bring it back. 2018-01-02 22:47:38

17506 Bring Back STARZ!

Starz is one of the best network it has some of the best show I don&#39;t understand why you would drop them I&#39;m 

truly disappointed with optimum I pray u change your  decision 2018-01-02 22:40:12

17572 Bring Back STARZ!

Please bring back STARZ to Optimum.  I would appreciate you negotating with them rather then my having to establish 

another account in order to get the STARZ channels. 2018-01-02 22:45:58

17561 Bring Back STARZ!

I have a gold membership to optimum and of all the channels I watch you went an dumped Starz.  Now if is want to watch 

Outlander I have to join another site and pay to view.  As it is, Optimum is over priced. 2018-01-02 22:43:51

17549 Bring Back STARZ!

I refuse to pay the same amount for fewer channels, I used to watch my shows on starz like power so now I&#39;m gonna 

have to switch to a different provider if you don&#39;t bring it back 2018-01-02 22:43:04



17724 Bring Back STARZ!

Your decision to eliminate STARZ from your cable station has impacted me tremendously.  It has removed twenty stations 

that I could have watched. I will be looking into other cable companies to accommodate my future entertainment needs.  I 

am very disappointed by the removal of STARZ and Encore. Will you be reducing our bill now that 20 stations are now gone 

for my channel selections? 2018-01-02 22:54:24

17574 Bring Back STARZ! BRING BACK STARZ! 2018-01-02 22:46:56

18925 Bring Back STARZ!

we will be looking for another cable company since you took 14 great channels and give 4junk in return and still charge me 

the same money 2018-01-03 00:41:31

17698 Bring Back STARZ!

Bad MOVE....bring STARZ back NOW!  I don&#39;t want crappy sports...I don&#39;t watch sports!  I pay a fortune for the 

GOLD Package, and you have the nerve to delete a good station, take sports away and bring back STARZ, or me and many 

others will be cancelling and use other means to watch what WE WANT, not the crap sports that I have to pay a surcharge 

for.  Long standing customer, may not stick with you much longer.  You should have cafeteria pricing where I pay for what I 

want, not the crap you push at me! I am ANGRY at this STARZ deletion!!! 2018-01-02 22:51:18

17893 Bring Back STARZ!

this is totally unacceptable, to remove starz and try and pawn off some other crappy channels is insane.the cost of optimum 

has constantly gone up and the product has not gotten better. i have been a customer for a very long time and am seriously 

thinking of changing providers. 2018-01-02 23:01:24

17784 Bring Back STARZ!

I am expressing my displeasure with the elimination of STARZ.  Bring back STARZ  and STARZ Encore!!  The price of your 

service goes up and up. 2018-01-02 22:55:58

17699 Bring Back STARZ! .ciom 2018-01-02 22:51:51

17702 Bring Back STARZ! I will not continue to pay for fewer channels. You must restore Stars back to the line-up. 2018-01-02 22:51:59

35951 Bring Back STARZ! If we had Verizon here we would switch to them 2018-01-20 17:58:24

17706 Bring Back STARZ! Either credit our account or bring back Starz.  The new channels you offer as a replacement are a joke. 2018-01-02 22:52:37

35487 Bring Back STARZ!

I am very angry about losing my movie channels and am looking for other providers.  I am paying over $170 a month and 

have now lost 8 movie channels.  I want them back or a refund for not getting them anymore. 2018-01-14 18:49:17

17789 Bring Back STARZ! Bring back starz great shows  2018-01-02 22:56:08

17878 Bring Back STARZ!

I pay an average of $240 a month for your cable service. Now u take away my Starz. Pls bring it back before I am forced to 

go elsewhere for my cable tv. Thank you 2018-01-02 22:59:34

17908 Bring Back STARZ!

I donâ€™t plan on keeping optimum. Especially if I can get a dish which they are coming this week  to see if it will work. 

Even so Iâ€™m going to drop this cable company for doing this and thinking it okay to do that to its customers 2018-01-02 23:02:27

17877 Bring Back STARZ! we watch most of our shows on Starz. 2018-01-02 22:59:32

17892 Bring Back STARZ! This is really disappointing. We already over py way too much. Bring it back! 2018-01-02 23:00:55

17907 Bring Back STARZ! I want the channels back that I am paying for. This is outrageous!!! You will loose a customer if you do not! 2018-01-02 23:02:20

17891 Bring Back STARZ!

We are paying a premium price for your channels, put back Starz and Encore or we will be switching providers.  How dare 

you charge for channels we are not receiving anymore. 2018-01-02 23:00:54

17951 Bring Back STARZ! You going to loose a lot of customers if You don&#39;t  bring bac back starz 2018-01-02 23:08:10

17925 Bring Back STARZ! Paying for Starz so i want it back.Outlander best show on cable.really angry. 2018-01-02 23:05:36

17955 Bring Back STARZ! I will change  to another provider if you can not provide starz  threw suddenlink 2018-01-02 23:08:39

17960 Bring Back STARZ! What were you thinking to cancel Starz? 2018-01-02 23:10:19

35168 Bring Back STARZ!

Would like a refund for the 17 stations that you have removed from service.  Please let me know how this will be handled 

and in the meantime I will be looking for another provider that will provide the services and stations they prefer over profit.   

  This is truly unacceptable 2018-01-13 16:10:26

17973 Bring Back STARZ! Bring back starz !!!!! Or lower the price of my bill 2018-01-02 23:13:18



18019 Bring Back STARZ!

Please advise as to the date Starz will be available and please advise as to the dollar credit being applied to my account for 

each day the Starz. Etwork has been unavailable and to continues to be unavailable. The package I am currently subscribed 

to and pay for includes the Starz channel. Thank you 2018-01-02 23:19:29

18169 Bring Back STARZ! And not reducing our expensive cable bill!! 2018-01-02 23:36:13

18046 Bring Back STARZ!

I am looking to switch to another provider unless you bring back starz channels my husband daily tv watching has always 

been starz anchor westerns 2018-01-02 23:20:32

18174 Bring Back STARZ!

I would like STARZ to be put back on optimum. I enjoy the channels and will consider going to  FIOS or DIRECT TV  if you can 

not reach an agreement. This is a major movie and original series network that will be missed. I would also like to be 

compensated on my optimum bill for the inconvenience of STARZ being dropped. 2018-01-02 23:39:36

18049 Bring Back STARZ!

It would be a mistake for Optimum to drop Starz from their list of channels. The great movies and shows that Starz provides 

is an asset to Optimum. 2018-01-02 23:20:42

18044 Bring Back STARZ! We want you to keep starz. We watch those channels every day 2018-01-02 23:20:27

18075 Bring Back STARZ! Please bring back both STARZ and STARZENCORE. 2018-01-02 23:21:32

18150 Bring Back STARZ!

Starz was in my original contact with you for almost 29 years  if you canâ€™t return starz to my line up I will go elsewhere 

also lower my rate if Iâ€™m not getting starz Iâ€™m not interested in your other channel you want to substitute in place if 

starz Iâ€™ll give you a week to resolve this then Iâ€™ll be switching to VERIZON! . 2018-01-02 23:30:54

18098 Bring Back STARZ! Very unhappy that youâ€™ve dropped stars from our lineup.  2018-01-02 23:24:18

19397 Bring Back STARZ!

I am very unhappy that STARZENCORE has been dropped from my TV listings as I am an avid watcher of the country western 

movies!  My wife&#39;s live will be miserable if I don&#39;t get my channels back! 2018-01-03 01:08:22

18100 Bring Back STARZ!

BRING BACK STARZ...  I will cancel optimum and subscribe to another provider... I will not pay the same rate for less 

channels.   BRING BACK STARZ 2018-01-02 23:24:58

18127 Bring Back STARZ! DONT DROP STARZ!!!!!!!!! 2018-01-02 23:27:35

18107 Bring Back STARZ! 2018-01-02 23:25:44

18147 Bring Back STARZ! Optimum has some nerve to just end Starz with no warning!!! 2018-01-02 23:29:55

18138 Bring Back STARZ!

I am very upset that Starz and Starz Encore has been taken away. Put of the reason I decided to become an Optimum 

member was to have these two in the package. Please bring it back! 2018-01-02 23:28:27

18142 Bring Back STARZ! 2018-01-02 23:29:07

18159 Bring Back STARZ! Please bring back the Starz and the Starz Encore 2018-01-02 23:32:28

18164 Bring Back STARZ! I have a lot of shows i watch on Starz bring back StarzðŸ˜¡ðŸ˜¡ðŸ˜¡ðŸ˜¡ðŸ˜¡ 2018-01-02 23:34:37

18201 Bring Back STARZ!

We paid for service a week ago and now you take  away our services ok . As soon as the comes fourth my family along with 

other family&#39;s are gonna pull the plug on you  permanently . 2018-01-02 23:41:27

18168 Bring Back STARZ!

are you kidding the cowboy channel and hallmark are no substitute for starz channels how can you get away with this 

without changing the prices or getting equal channels channels 2018-01-02 23:35:44

18172 Bring Back STARZ! Bring back starz, chiller theater & tag games!  The more money I pay the less I get!   ðŸ˜¡ðŸ¤¬ 2018-01-02 23:39:02

26543 Bring Back STARZ! why did you drop stars and we pay the same thing it&#39;s not fair. please bring back 2018-01-04 10:27:29

18735 Bring Back STARZ!

Please bring back Starz. I watch it almost exclusively for Ash vs. Evil Dead. Not to mention all the other great shows and 

movies on the Starz channels. You&#39;d be losing a big customer base and a lot of money if you guys decide to go through 

with this. And your viewers would be so dissappointed. I know i would. Thanks for listening. 2018-01-03 00:29:21

18258 Bring Back STARZ!

I just discovered today that I am now unable to view any STARZ channels on Optimum. This occurred without any warning 

which is unacceptable. I demand a refund of some type on my account as we&#39;ve been users of Optimum (Cablevision) 

for 30 years. I expect to get an answer that sounds reasonable. 2018-01-02 23:47:52

18243 Bring Back STARZ! We have been thinking about dropping cable TV entirely. You have just pushed us far in that direction. 2018-01-02 23:44:29



18245 Bring Back STARZ!

I am very disappointed to find out that I will no longer be getting starz with optimum. Please bring back Starz. I have no 

complaints with my optimum service but I am now seriously considering switching to a different provider. 2018-01-02 23:45:18

18251 Bring Back STARZ! I am very unhappy with your decision to drop STARZ-Please reconsider 2018-01-02 23:47:15

18252 Bring Back STARZ!

Please bring back Starz and Starz Encore! We will switch to Verizon if this is not corrected. Will our bill be reduced due to 

the reduction in channels? 2018-01-02 23:47:20

18265 Bring Back STARZ!

I canâ€™t believe we are no longer getting STARZ! The channels we are getting as a substitute are not worth the monthly 

rate we pay Optimum for cable service. If Optimum can not resolve this matter quickly, we are switching to Fios. 2018-01-02 23:51:20

18260 Bring Back STARZ!

I can&#39;t believe you are dropping STARZ!  This is one of my reasons I stay with Optimum.  You cannot seriously think 

customers will tolerate this, especially with no price reduction.  Bring back STARZ or I am gone! 2018-01-02 23:48:44

35217 Bring Back STARZ!

I would of stayed with Verizon if I would of known this was gonna happen. I think Iâ€™m a switch back I canâ€™t watch 

Power 2018-01-13 18:53:47

18375 Bring Back STARZ! STARZ was the best 2018-01-03 00:01:39

18476 Bring Back STARZ!

STARTZ is the only movie channel I have watched, and now you go ahead and replace it with more garbage channels. Then 

you have the nerve to increase my bill by almost $20 a month.  It looks like I will be in the market for another provider, 

because my monthly bill is nothing more than outrageous as far as I am concerned. I am planning on retiring soon and a 

$180 a month bill for cable/ internet service on a fixed income is something I will have to consider. 2018-01-03 00:08:35

18315 Bring Back STARZ!

I&#39;ve been a long time customer an I&#39;m writing this entry asking you to bring back Starz an Encore. It was very 

unfair for the network to just discontinue the service its a part of my package an i would like to have it back 2018-01-02 23:54:54

18321 Bring Back STARZ!

My name is Jafel Cummings a representative named Mark Rohan came by my house often so switch over to your service 

because I had Verizon. I was happy with Verizon but they are expensive so we decided to switch to your service. While 

speaking to Mark we made it clear that we have to have ALL Starz channels or we wouldnâ€™t sighn up. That channel was 

guaranteed to me and my family and we switched over.  I will not pay Starz separatetly when I was promised the channels I 

wanted. I will terminate my contract and you will lose a customer along with other customers. Starz carries Power and 

other shows people love and without Starz Iâ€™m sure you will loose the majority of your customers. 2018-01-02 23:55:15

18694 Bring Back STARZ! You are kidding???  Bring back Stars or Verizon @$79 per month is where I am going 2018-01-03 00:26:54

18433 Bring Back STARZ! Please bring back Starz. I love the movies and shows this channel had. 2018-01-03 00:06:24

18424 Bring Back STARZ!

Bring back STARZ! THERE IS NO REASON TO CANCEL THESE CHANNELS TO ADD CHANNELS THAT ARE NOT REQUESTED BY 

YOUR SUBSCRIBERS. STARZ HAS BEEN OFFERED FOR MANY OF YEARS, AND OFFERS GREAT MOVIES, ORIGINAL PROGRAMS 

AND MORE. THERE ARE PLENTY OF OTHER CHANNELS THAT CAN BE OR SHOULD BE REMOVED.  IF STARZ IS NOT GOING TO 

BE A PART OF YOUR SERVICE LINE UP, CERTAINLY YOU WILL LOSE A LARGE AMOUNT OF CUSTOMERS. KEEP IN MIND THERE 

ARE PLENTY OF SERVICE PROVIDERS THAT OFFER BETTER RATES & SERVICES, IN WHICH INCLUDES STARZ! OPTIMUM NEED 

TO COME TO THIS REALIZATION.  IT&#39;S 2018 AND CABLE TV WILL BE OBSOLETE SOONER THAN YOU THINK!! 2018-01-03 00:04:47

18353 Bring Back STARZ! Oh yeah, and the channels you chose to replace Starz suck.  2018-01-02 23:57:51

18360 Bring Back STARZ! I am very upset that Optimum has dropped Starz . I will be switching to Fios if you do not bring it back!! 2018-01-03 00:00:06

18378 Bring Back STARZ! I refuse to pay for STARZ separately 2018-01-03 00:01:48

18376 Bring Back STARZ! Bring back  STARZ!!!! 2018-01-03 00:01:42

18388 Bring Back STARZ!

If you didn&#39;t have a monopoly  you would be out of business because you obviously don&#39;t care about your 

customers. 2018-01-03 00:02:28



18458 Bring Back STARZ!

I am really upset that optimum decided to take away Stars and encore. I enjoyed watching whatever movies were playing 

on those channels. Am I going to get some kind of refund for the minimal amount of channels I have left to watch. I am 

paying over $180 to watch a handful of channels.we are on a fixed income and may decide soon to get rid of optimum soon, 

please bring back stars and encore 2018-01-03 00:07:54

18475 Bring Back STARZ!! Why am I paying so much for fewer channels. This is very unfair to your customers 2018-01-03 00:08:33

18493 Bring Back STARZ! Considering changing to Verizon&#39;s. Fios 2018-01-03 00:10:57

18489 Bring Back STARZ!

I am a faithful customer of optimum.  I was with fios and believed Optimum offered more especially for the channels I 

admired and needed.  I am a STARZ watcher meaning all of its series I watch and would like back! Your replacement 

channels do not do STARZ or the shows I am familiar with any justice! PLEASE BRING BACK STARZ as I will be forced to pay 

more and go back to FIOS!  In all honesty the amount paid for the channels I&#39;m paying for do not make sense for your 

replacement channels that I will NEVER watch! 2018-01-03 00:09:51

18456 Bring Back STARZ!

How can you do this to us fans of the many excellent series exclusive to STARZ -------------please renegotiate and BRING 

BACK STARZ!! 2018-01-03 00:07:48

19702 Bring Back STARZ!

I demand Optimum to bring back Starz and Stars Encore immediately.  It is an abomination that not only do our rates are 

raised but  we also have to content with inferior  programming in place of Starz.  This is outrageous!  I want to be credited 

for every month that Stars has been off the package I originally contracted Optimum.  There is no need to raise the billing 

and on top of that take away our programming to line the pockets of a fat cat like Patrick Drahi. 2018-01-03 01:26:54

18481 Bring Back STARZ! Please bring back Starz yâ€™all buggin out 2018-01-03 00:08:50

18494 Bring Back STARZ! Bring back STARZ!  2018-01-03 00:11:43

21904 Bring Back STARZ!

is this temporary? I am in the middle of a series! Do I have to purchase STARZ separately? right now I have Cable and 

Netflix, now Starz.? not nice. 2018-01-03 12:19:25

35355 Bring Back STARZ! I want my STARZ BACK I&#39;m missing my outlander 2018-01-14 08:57:32

34827 Bring Back STARZ!

This BS that you didn&#39;t give us the heads up l want my Starz channels back why should l go shop for those channels 

when l&#39;m paying over $230.00 to you fix this or l&#39;m leaving and will get more people to join me l have 4 show l 

look at and now this fix it this NOW!!!!!!!!!!! 2018-01-11 15:27:48

18729 Bring Back STARZ! Are you kidding me?      You dropped 19 stations and want the same money every month?? 2018-01-03 00:27:56

18558 Bring Back STARZ!

I do not want any of the replacement channels that you are offering to replace STARZ. I MAY BE CANCELING ALL OF THE 

PREMIUM CHANNELS IF YOU DO NOT BRING BACK STARZ!. 2018-01-03 00:18:13

19245 Bring Back STARZ!

Reestablish Starz on your lineup. If you do not, I will be changing to Directv.  Also do not charge me the same as when I had 

Stars and Starz extra for the pitiful channels you are replacing them with   I will expect an immediate reduction in my 

membership fee.  2018-01-03 01:02:52

18781 Bring Back STARZ!

This is ridiculous I lost 18 channels and I am paying the same price.  The channels they were replace with do not interest me 

at all.  It also makes it difficult when searching for a show to watch because the channels are no longer consecutive.  After 

being a Optimum customer since the 80&#39;s, I guess we will have to look at what are options are. 2018-01-03 00:32:11

18647 Bring Back STARZ!

I watch Starz all the time.  The package is worth half as much with starz removed.   I will be lowering my package if the price 

does not go down 2018-01-03 00:23:08

18613 Bring Back STARZ! Bring Back STARZ ! 2018-01-03 00:20:36

18691 Bring Back STARZ!

I am highly upset that I was given no warning that this was being taken away.  I even called when my bill went up and was 

given a new package and I asked then if I would lose any channels that I currently had, I was told no.  The other channels 

that you are offering to replace starz are a joke.  The Cowboy Channel????? Are you kidding me? 2018-01-03 00:26:49



18669 Bring Back STARZ!

It is truly a shame that you will no longer be providing Starz. This channel is actually the only one that has a few shows I 

enjoy watching. Iâ€™d be lying if I didnâ€™t say I will remain an optimum customer. Hopefully you can resolve this matter 

and bring back Starz, if not unfortunately I will be looking for a different cable provider. 2018-01-03 00:25:03

18749 Bring Back STARZ! What other option do l have, why am l paying for station that has been drop 2018-01-03 00:30:21

18772 Bring Back STARZ! Optimum was already sub-optimal. Now you drop Starz. Take my five Spanish channels and bring back Starz. 2018-01-03 00:31:59

18734 Bring Back STARZ!

Since you topk away so manu channels how kich will my bill go down? The channels you pit in their place re not the same 

quality  and if there is not a price reduction  i will be forced to go to fios. 2018-01-03 00:29:08

18933 Bring Back STARZ!

BRING BACK STARZ!!! I can&#39;t believe you would cancel a service that provides 17 channels that I watch regularly and 

charge the same overpriced rate, and think its Ok! I will be shopping for a new provider so I don&#39;t have to be bullied 

byOptimum anymore.  Enough is enough! 2018-01-03 00:42:01

18929 Bring Back STARZ! I want Starz back 2018-01-03 00:41:45

18890 Bring Back STARZ!

What is going on here, and why are we having to continue to pay the same Cable bill without our starz encore. I love my 

Westerns on Encore. Please!!!!!! bring these back. There is not much to watch without these stations. Most of us refuse to 

pay a large bill without starz encore in it. 2018-01-03 00:35:56

18904 Bring Back STARZ!

Are you serious? I just lost 21 channels with STARZ and STARZ encore removed. That was part of my Silver Package. You 

gave me back a cowboy channel that features Rodeos and horse care. This is not what I call a replacement to the STARZ 

western channel.  I hope we are all getting refunds. If not.....so long optimum! Very disappointed. 2018-01-03 00:39:31

18876 Bring Back STARZ! We pay too much now & donâ€™t deserve to take away more stations 2018-01-03 00:34:27

18873 Bring Back STARZ!

ARE YOU NUTS? CANCELLING STARZ CHANNELS AND REPLACING THEM WITH 6 CRAP CHANNELS? STARZ HAS SOME OF THE 

BEST MOVIES AND SERIES GOING. I WILL DEFINITELY BE LOOKING INTO OTHER TV PROVIDERS SINCE YOU CONTINUE TO 

RAISE PRICES AND OFFER LESS. YOU ARE ONE OF THE WORST TV PROVIDERS GOING. AGAIN, ARE YOU NUTS? I WILL BE 

CONTACTING YOU SHORTLY TO CANCELL MY SERVICE. 2018-01-03 00:33:23

18909 Bring Back STARZ! Youâ€™ll need  to bring STARZ back or I will get my husband to which to dishnet 2018-01-03 00:41:12

19177 Bring Back STARZ!

The reason more people are leaving cable companies daily. I will be researching a different provider that does not change 

paid channels with no notice. 2018-01-03 00:54:06

18943 Bring Back STARZ! Iâ€™m not happy getting less and paying through the nose for your crappy service!! My Cablevision bill is a car payment!! 2018-01-03 00:43:31

20750 Bring Back STARZ!

I downgraded my cable package because I was not happy with the channels I was provided. I was offered a good deal to 

stay with optimum that included Showtime and Starz, but now you have taken away Starz!  I am thinking about 

downgrading even more. 2018-01-03 03:08:24

22550 Bring Back STARZ! I love STARZ. It is the only Premium Station I get. I love Outlander 2018-01-03 16:36:14

19026 Bring Back STARZ!

just noticed we lost all the starz channels and received a couple of other stations way up in the higher numbers that we 

never go to.  Please bring starz back and the new stations also.  Paying an awful lot of money for cable. and now we have 

less stations.  2018-01-03 00:47:58

34816 Bring Back STARZ! Bring back Starz! 2018-01-11 13:26:17

19019 Bring Back STARZ!

I was very unhappy to hear that Optimum has decided to drop the Stars channels. We were given no prior notice & I feel 

the replacement channels do not add up to Stars quality programming. Once again, optimum has made a poor decision 

without consulting its viewers. It&#39;s only a matter of time before we are fully fed up & decide that Verizon Fios has 

much more to offer us. Shame Optimum.. you disappoint again!Bring back Starz!!! 2018-01-03 00:47:22

27460 Bring Back STARZ!

I am furious about this. You raised my rates and fees then drop several prime channels without lowering the rate. The 

channels you are now adding are worthless to me. What is the cowboy channel anyway. The services are so over priced, just 

makes you all billionaires. I will be looking for alternatives. 2018-01-04 17:34:36



19042 Bring Back STARZ! Please don&#39;t cancel Starz 2018-01-03 00:48:27

34787 Bring Back STARZ! Please bring it back. I was in the middle of a series! 2018-01-11 02:20:44

19170 Bring Back STARZ!

How dare you take away Starz!  Itâ€™s the only worthwhile show on your service. I pay a small fortune for optimum tv and 

donâ€™t like most of the shows. Now you take away the best there is. If you donâ€™t give us back our Starz I am switching 

my service 2018-01-03 00:53:46

19198 Bring Back STARZ!

This is BS!!!  I paid for Starz and I want it back .... NOW!  You can&#39;t just go pulling stations because they don&#39;t like 

your deal.  I will be looking at other options if this is not fixed immediately!! 2018-01-03 00:56:45

19179 Bring Back STARZ! Going to look for another provider. Pay you too much now for cable. 2018-01-03 00:54:58

19700 Bring Back STARZ!

I have been a customer if cabel/0ptimum fir 30 years and pay so much money montly! How dare you drop stars! What a rip 

off your company is! Canâ€™t even get through on phone! I am demanding start backâ€™ 2018-01-03 01:26:44

19197 Bring Back STARZ!

ARE WE GOING TO GET A MONTHLY REFUND NOW ON OUR OPTIMUM PACKAGE SINCE WE HAVE LOST OVER 10 CHANNELS 

SINCE YOU DROPPED STARZ?  THE CHANNELS YOU REPLACED STARZ WITH ARE HORRIBLE!  BRING BACK STARZ!!! 2018-01-03 00:56:14

19201 Bring Back STARZ!

You dropped the best channels and kept the garbage.  I hope I&#39;m getting a reduced bill from now on for the reduced 

services. I&#39;ll be expecting it.... thanks 2018-01-03 00:59:53

22051 Bring Back STARZ!

I cannot believe starz is gone.  We enjoy Outlander and will see which provider carries it.  Please reconsider.   I am sure 

there are many unhappy optimum cudtomers 2018-01-03 13:43:43

19209 Bring Back STARZ! bring back sarz 2018-01-03 01:00:35

19464 Bring Back STARZ! Bring back Starz so we can have Outlander!!!! 2018-01-03 01:10:16

19222 Bring Back STARZ! I want STARZ back please 2018-01-03 01:01:16

19261 Bring Back STARZ! 2018-01-03 01:03:26

19500 Bring Back STARZ!

I watch Stars everyday please bring it back now and what was the reason for taking it off I was thinking about  leaving 

optimum because of the price but I am really going to leave now I watch western movie everyday 2018-01-03 01:12:33

19509 Bring Back STARZ!

I am extremely disappointed with your decision to drop the Starz channels. This is one of my more frequent program 

watching, and I expect a significant cost reduction due to the loss . In addition I will be looking to change carriers if not 

returned. 2018-01-03 01:12:49

19341 Bring Back STARZ! i will definitely drop optimum if you drop power and American gods i will no longer be using your services 2018-01-03 01:06:37

19767 Bring Back STARZ! I will cancel Cablevision if STARZ does not come back! 2018-01-03 01:31:36

20388 Bring Back STARZ!

Do not understand why starz has been removed from optimum. Might have to consider other services, when I thought you 

were the best. Bring it back. 2018-01-03 02:19:19

19540 Bring Back STARZ!

very disappointed that you took away STARZ. I am thinking of looking for another cable provider. I really enjoyed the Starz 

line up. 2018-01-03 01:13:53

19492 Bring Back STARZ! PLEASE BRING STARZ BACK, THANK YOU 2018-01-03 01:11:31

22352 Bring Back STARZ!

I was never asked if I no longer wanted STARZ, but I did call and request it be part of my package. If STARZ is not return with 

no increase in my bill, I will switch my cable service 2018-01-03 15:08:58

19657 Bring Back STARZ!

I want starz channel back I watch that channel only for power show you charge for channels we no longer have where is the 

credit bring back starz channel settle the contract bring it back 2018-01-03 01:22:06

23461 Bring Back STARZ! PLEASE PLEASE I don&#39;t care about the other channels but I NEED Western channel back.  PLEASE and thank you! 2018-01-03 21:06:42

35115 Bring Back STARZ! 2018-01-13 13:51:25

19605 Bring Back STARZ! Several of my favorite shows are on STARZ I&#39;m paying a lot of money for the service bring stars back immediately 2018-01-03 01:20:02

35530 Bring Back STARZ! I would like my refund of $11.95 plus taxes and fees for your cancellation of the Starz channels. Thank you. 2018-01-14 20:07:39

19680 Bring Back STARZ!

If we can&#39;t have Starz than my bill should go down. I have fewer channels to watch. We watched a lot of the movies on 

Starz. 2018-01-03 01:24:35



34256 Bring Back STARZ! Keep Power! Best show yet!!!! 2018-01-08 00:55:59

19991 Bring Back STARZ!

 We r very upset that u deleted Starz as well as raised our payment without notifying us of either decision. If you do not give 

an agreeable offer to remedy this problem we will be looking into other services.  After the many years of subscribing to 

Optiimumâ€™ , this will be the last straw for us. 2018-01-03 01:46:49

19719 Bring Back STARZ! 2018-01-03 01:27:27

19754 Bring Back STARZ!

I want my Starz channels back I refuse to pay the same price for our cable pkg when the new channels are a far inferior 

replacement for Starz bring it back please 2018-01-03 01:29:17

19750 Bring Back STARZ!

Please bring back STARZ.  It is bad enough I pay a fortune for cable as it is and then you take away channels that I watch and 

replace it with others that I don&#39;t care to have.  I am forced to have sport channels that I can less about. 2018-01-03 01:28:44

33467 Bring Back STARZ! Bring back power!! 2018-01-07 03:06:11

19802 Bring Back STARZ!

Now that you have taken away half of my movie channels, I would like a reduction in my bill. We watch Stars all the time 

and want it back. If this cannot happen, I want a large reduction in my bill. 2018-01-03 01:36:28

20282 Bring Back STARZ!

I left Directv to get Suddenlink due to increased prices.  There was 2 stipulations I made plain and clear with there 

representative, I MUST HAVE HBO AND STARZ.  I was guaranteed I would receive those services so I switched. So here I am 

New Year&#39;s Eve watching a movie and in the middle of it it cuts off at midnight showing the message Suddenlink is no 

longer carrying STARZ.  I am so angry that Suddenlink gave me NO WARNING this was going to happen.  I have decided I am 

switching back to Directv.  I should have known better than going to Suddenlink.  I refuse to buy it separate which is an 

additional cost and they actually believe adding 4 Bullshit channels makes a difference.  What in the hell do I care about 

Cowboy Network!!!!! 2018-01-03 02:11:15

34451 Bring Back STARZ! We are considering changing providers.  Please bring back Outlander! 2018-01-08 04:20:06

19867 Bring Back STARZ! I am not going to pay the same amount for less service. 2018-01-03 01:42:45

20078 Bring Back STARZ! You are taking a where STARZ after rising my Monthly rates that&#39;s not right 2018-01-03 01:54:18

20138 Bring Back STARZ!

How can you take away a whole channel with no warming ..we paid for stars. Are we getting a reduction in our bill.. 

thinking if switching iver.realky uosey..have had optimum for more than 30 yrs!!! 2018-01-03 01:56:26

19832 Bring Back STARZ! I am very upset about not having STARZ anymore. One of my most favorite shows is â€œOutlanderâ€. 2018-01-03 01:40:44

19865 Bring Back STARZ!

Please bring back stars channels . My husband loved the western channel and the cowboy channel does not equal Starz 

western channel. 2018-01-03 01:42:28

19963 Bring Back STARZ!

Bring Starz and Starz Encore back!  Also, you better adjust the amount I pay for the silver package being Starz isn&#39;t in 

the line up anymore. 2018-01-03 01:46:21

19976 Bring Back STARZ!

We have been a customer of Optimum for over 15 years and want our Starz back.  We purchased a premier package and 

pay over $271 per month.  The channels you are offering in 0place of Starz are totally unsatisfactory.  Bring Starz back.  If 

not, we will discontinue our service completely. 2018-01-03 01:46:27

20034 Bring Back STARZ!

Starz is one of my favorite channels that I look forward to watching all of my shows such as Outlander and Power. If you 

don&#39;t bring back Starz or reimburse me on my bill for the amount of time I am without Starz I will switch providers. 

This is ridiculous that you would do this to your customers who pay an extremely high bill as it is compared to other cable 

providers. 2018-01-03 01:49:47

20211 Bring Back STARZ!

I expect to receive a refund for every month that STARZ is not available until you are able to provide the same service I am 

being billed for.  Please call me ASAP to discuss at 973-784-4026.  If this is not handled in a timely manner I will be 

disconnecting service.  2018-01-03 02:06:29

33458 Bring Back STARZ!

BRINGGGGGG BACKKKKK POWERRRRRRR BESTTTTT SHOW EVER THIS IS THE ONLY REASON WHY I HAVE STARZZZZ I CANT 

WAITTT FOR THE NEXT SEASONNNN PLEASE BRING IT BACK I BEGGGGGG YOUUU 2018-01-07 02:45:39

20071 Bring Back STARZ! Credit my account immediately for all the starz channels and StarzEncore until starz gets back on line. 718 617 6260. 2018-01-03 01:51:43



20072 Bring Back STARZ!

i pay over $220 a month for being able to watch hb0 and starz....its outrageous that you would cut one of the premium 

channels i watch. I will seriously consider direct tv 2018-01-03 01:52:01

20151 Bring Back STARZ!

Shame on you taking away starz without notice.I had to downgrade my service because of a price increase.now you 

INCREASED MY fees again and are taking my premium channels and replacing it with channels I really don&#39;t want.the 

least you could do is give us an option of a refund. Other providers are looking better and better. I will be checking my 

options with other providers 2018-01-03 01:57:58

20117 Bring Back STARZ! I pay my bill and I watch starz bring it back r I will switch tv Provider 2018-01-03 01:55:21

36074 Bring Back STARZ!

Been a loyal optimum customer for years but I am extremely disappointed in the cancellation of starz and my favorite series 

Outlander. Paid extra for silver package to get starz now I am entitled to a discount. 2018-01-22 18:13:22

20157 Bring Back STARZ! I need starz in my life get it together! 2018-01-03 02:00:11

20390 Bring Back STARZ!

I just came back from vacation and see that i no longer have Starz as one of my premium channels. Please bring back Starz 

to Optimum as this is one of the reason i chose Optimum as my cable provider. If this request does not occur, i would like a 

credit every month for this premium cable station that i no longer have.  I hope a resolution is made or i may be forced to 

look at other cable providers. Thank you. 2018-01-03 02:20:16

20218 Bring Back STARZ!

I am extremely disappointed that optimum eliminated channels and shows I was following without any warning what so 

ever. My opinion was never asked and it seems as though your company didn&#39;t even consider it&#39;s valued 

customers it so proudly claims it does in its advertising. I have been a loyal customer for many years and throughout that 

time been bombarded by Fios media ads, mailers, and special offers, which were never even considered because of 

optimums outstanding customer service. Maybe it&#39;s time to consider other offers. 2018-01-03 02:07:16

21674 Bring Back STARZ!  BRING BACK STARZ NOW! 2018-01-03 10:06:53

20244 Bring Back STARZ! You need to bring back Starz and Starz Encore or I will be changing my carrier. 2018-01-03 02:09:53

20198 Bring Back STARZ!

Am I still being billed  for the starz channels  While you guys are trying to decide whether or not to bring it back. I&#39;m 

assuming I&#39;m gonna get credit because I&#39;m not able to watch the starz channel 2018-01-03 02:02:39

20450 Bring Back STARZ!

bring back starz and if please reimburse me monthly costs lower subsequent monthly costs--if starz does not return to my 

service 2018-01-03 02:26:47

25534 Bring Back STARZ!

I am furious that  Optimum has dropped Starz and StarzEncore. My family watches it very frequently. It makes no sense to 

pay the same amount of money to you for less service! I am seriously thinking of dropping Optimum. Negotiate fairly and 

return it ASAP!! 2018-01-04 03:00:14

20235 Bring Back STARZ!

If you are going to drop all these channels which I am paying for, then my monthly bill should be lowered to the reflect the 

lost channels!!!!  Don&#39;t be greedy. Bring back Starz!!!! 2018-01-03 02:08:47

20228 Bring Back STARZ! Again.. Sick of you raising prices and taking away channels 2018-01-03 02:08:07

20229 Bring Back STARZ!

Bring back Starz or I may switch providers.  Possibly get satellite or streaming.  I will also ask for pro rated refund based on 

days offline.  2018-01-03 02:08:21

20280 Bring Back STARZ! I absolutely love stars especially the outlander series.  You have to bring it back like now please 2018-01-03 02:11:11

20313 Bring Back STARZ! Please bring back starz. i am very upset with this. 2018-01-03 02:12:54

30214 Bring Back STARZ! Bring Starz back Excellent programs 2018-01-04 23:49:08

20344 Please bring back STa 2018-01-03 02:15:23

20384 Bring Back STARZ!

Encore Westerns comprised about 25% of my viewing pleasure, so please reduce my Optimum bill by 25% to ensure 

retaining me as a customer. Thank you. 2018-01-03 02:18:21

20372 Bring Back STARZ! Bring stars backâ˜€ï¸.  Just canâ€™t get enough of outlander.  You must bring it back 2018-01-03 02:17:05

20411 Bring Back STARZ! bring back starz and favorite shows or I am going to cancel 2018-01-03 02:23:29

33321 Bring Back STARZ!

I&#39;m astonished at the way you arbitrarily dropped this channel without even informing  your customers. The only 

reason I returned to Optimum was that you promoted this channel along with HBO & SHO as an inducement.  Extremely 

disappointed in your action & total disregard of your customers.  2018-01-06 20:53:01



20393 Bring Back STARZ!

Im actually calling fios and different cable companies now as i send this email to let you guys know im really upset that you 

would take starz off and they are a great channel that i love to watch so as soon as i find a better company i will take my 

business elsewhere... Your prices are ridiculously high and you give us this nonsense with terrible other options and 

channels im not interested in... Shame on you guys your really gonna lose alot of customers due to this... Good luck with 

business... Im highly upset with cablevision and your services.. 2018-01-03 02:21:23

20415 Bring Back STARZ! One of the best movies and shows lineup available. Please reconsider your decision. Thank you. 2018-01-03 02:25:06

20404 Bring Back STARZ!

No warning ?  Just nothing ?  I was following the shows and suddenly they are gone ?  Looks like I&#39;ll have to drop you 

and go somewhere else.  Your call from here on. 2018-01-03 02:23:08

20480 Bring Back STARZ! Most of the shows we watch are on Starz - bring it back or we will find a cable provider that will!!!!! 2018-01-03 02:30:31

35634 Bring Back STARZ! Bring Outlander back or refund me! I&#39;m still charged the same rate for lee channels! 2018-01-15 03:40:14

20449 Bring Back STARZ!

We have been loyal customers for many years, pay for many premium add-ons, and have never considered changing to 

another service such as Dish ... until now.  There are too many other services available to us that will allow us to watch 

STARZ.  Please bring it back so that we don&#39;t have to be further inconvenienced making the change to a something 

else.&#39; 2018-01-03 02:26:25

20468 Bring Back STARZ! 2018-01-03 02:29:29

20484 Bring Back STARZ! I am in the middle of watching Outlander and Girlfriend Experience, I want Starz and Starz Encore back in my package! 2018-01-03 02:34:00

20470 Bring Back STARZ! I guess this means we get an automatic price cut this month. 2018-01-03 02:29:43

20549 Bring Back STARZ!

I&#39;m upset that the Starz and Encore channels were dropped by Optimum (these are major cable channels) for some 

unknown channels. I don&#39;t want to pay the same price for these channels. I don&#39;t even want these channels and 

my monthly invoice should be reduced. Please bring back Starz and Encore. I had 17 Starz channels and you replaced it with 

4 unknown channels. If you don&#39;t bring back Starz/Encore I will switch my service to another provider. This isn&#39;t 

the first time Optimum have dropped channels that I like, i.e., The Tennis Channel and ESPN Classic. I&#39;m tired of 

Optimum dropping channels (and paying the same) and racist TV commercials which make the minorities look stupid and 

lazy. 2018-01-03 02:38:58

20481 Bring Back STARZ!

We need STARZ back outlander is my favorite show I have been with Optimum for 30 years but will be forced to go with 

Fios if you do not return STARZ itâ€™s ridiculous that I will have to pay the same amount without it! 2018-01-03 02:31:39

20577 Bring Back STARZ! I will changing my cable company n not pay my bill for more money with less channels bring stars back 2018-01-03 02:42:11

20569 Bring Back STARZ! I want Starz back 2018-01-03 02:41:46

20492 Bring Back STARZ!

I am paying more money for less channels your prices are getting out of control do not want to have to switch but will look 

at my options 2018-01-03 02:37:00

20557 Bring Back STARZ! You have just eliminated some of my favorite programming. BRING BACK STARS 2018-01-03 02:39:28

20562 Bring Back STARZ! Was one of my favorite channels. Just another reason to think about dropping cable!! 2018-01-03 02:40:28

20564 Bring Back STARZ! Bring back STARZ 2018-01-03 02:41:18

20615 Bring Back STARZ!

Very upset about removal of Starz from my Optimum plan. Please work on return Starz to lineup. Don&#39;t feel I should 

pay same price without Starz. Will investigate other service. 2018-01-03 02:43:39

20619 Bring Back STARZ! Leaving Optimum,unless Starz returns to lineup. 2018-01-03 02:45:23

20876 Bring Back STARZ!

How dare you remove STARZ from ypur lineup.  I pay far too much for your service to have ANY channel removed.  Iâ€™m 

FURIOUS!!  If I had anothrr option for cable, Iâ€™d be doing business elsewhere.  2018-01-03 03:24:58

20708 Bring Back STARZ! Please bring back Starz!!! I really don&#39;t want to switch back to Fios :( 2018-01-03 02:52:24



20716 Bring Back STARZ!

My husband and I are retired senior citizens. My husband is 74 years old and his favorite cannel is starz. It is a hardship to 

pay for optimum, but because of the shows on starz it was worth it. Now you have taken away starz and have replaced it 

with nothing and you still want to charge us for full service without Starz. That is highway robbery. .I find it abusive to us as 

senior citizens that you would do something so low and nasty. Put Starz back!!!!!! 2018-01-03 02:55:11

20891 Bring Back STARZ 2018-01-03 03:26:02

20715 Bring Back STARZ!

I have been a loyal Optimum customer for quite some time. It is my understanding that STARZ is no longer available. I am 

quite perturbed and will be forced to change my cable provider if STARZ is not restored. 2018-01-03 02:55:07

20710 Bring Back STARZ! Bring Back Starz 2018-01-03 02:52:34

20712 Bring Back STARZ! Loved that Starz didn&#39;t have commercials and the movies were great.  Please bring it back please! 2018-01-03 02:54:11

20720 Bring Back STARZ! please bring back starz.  no threats, i&#39;m just saying but i will switch to someone else. thank you 2018-01-03 02:57:27

20714 Bring Back STARZ! How could you take this channel off the service.  This is one of the few channels we what.  We will need to switch to verizon 2018-01-03 02:54:59

20725 Bring Back STARZ!

Please bring STARZ back to my Optimum lineup!! We will be missing great shows if you cannot provide access to the STARZ 

programs. 2018-01-03 02:59:29

20735 Bring Back STARZ!

BRING STARZ Back!   Youâ€™ve taken away a premium channel and nothing said about lowering bills. Iâ€™ve been in a 

package for years paying top dollar while new customers get special rates. Whereâ€™s your customer loyalty! 2018-01-03 03:05:15

20734 Bring Back STARZ! Requesting STARZ channels back 2018-01-03 03:04:47

20741 Bring Back STARZ! I have Dish and I pay for starz. I pay 158.00 a month I refuse to keep paying this amount and not have Starz. 2018-01-03 03:05:44

20740 Bring Back STARZ! I want starz 2018-01-03 03:05:36

20738 Bring Back STARZ! Bring back Starz!!!  I need Ash vs Evil Dead!!!!! 2018-01-03 03:05:31

20753 Bring Back STARZ!

It wouldn&#39;tbe fare if you took away starz... I Have been paying for and loving the service you have provided me for 

years. But if you remove starz as one of your stations I will have to switch providers and allow another to provide my needs 

of paid entertainment. 2018-01-03 03:10:55

20759 Bring Back STARZ!

How can you do this ?. My husband and I have been  loyal, on time payment subscribers .Outlanders and many  other 

shows have been our favorites. No other providers do this to their customers.You are forcing us to look elsewhere.Please 

reconsider.... 2018-01-03 03:14:57

20757 Bring Back STARZ! Why? How can you take away channels and also RAISE the rates? I&#39;m seriously starting to look into satellite TV !!! 2018-01-03 03:11:59

20763 Bring Back STARZ! Bring stars back or else Iâ€™m switching to Verizon 2018-01-03 03:16:31

34997 Bring Back STARZ! We really miss Starz and want I back..  2018-01-12 23:04:05

20803 Bring Back STARZ!

I want to know if your bringing back Stars. If you don&#39;t I will be taking my service somewhere else.  Also want to know 

if you will be crediting my account since I no longer have the Stars channels.  Thank you Ms. Singleton. 2018-01-03 03:22:54

20890 Bring Back STARZ!

I am already looking to switch to Direct TV as an option. I will definite switch providers once I find another provider. And 

what are we getting in return, a Hallmark channel 2018-01-03 03:25:58

20787 Bring Back STARZ! Bring back STARZ! itâ€™s my favorite channel and Iâ€™ll consider switching providers if you do not bring it back. 2018-01-03 03:22:00

20882 Bring Back STARZ! & ENCOREI am going to switch to a other provider so I can watch POWER. I refuse to pay the same amount  for fewer channels. 2018-01-03 03:25:06

20814 Bring Back STARZ! You need to continue the Starz channels 2018-01-03 03:23:49

20925 Bring Back STARZ!

 I HAVE THE GOLD PACKAGE AND AM THINKING OF GOING TO ANOTHER PROVIDER IF YOU DON&#39;T BRING BACK STARZ 

AS SOON AS POSSIBLE!!!!!!!!!!!! 2018-01-03 03:33:34

20893 Bring Back STARZ! Please bring back Encore and Starz. We are considering changing to another service.We missed Starz. 2018-01-03 03:26:09



20908 Bring Back STARZ!

I got HBO and Showtime, not realizing the premium channels I wanted were the Starz channels, which I had at my last 

apartment. I&#39;ve been meaning to cancel Showtime and HBO both because they&#39;re awful, and get Starz instead. I 

guess I can&#39;t. But regardless, HBO and Showtime are definitely not worth having. 2018-01-03 03:29:37

20894 Bring Back STARZ! I want Starz back 2018-01-03 03:26:09

20903 Bring Back STARZ! Pleasd keep power on starz!!!! 2018-01-03 03:28:47

20926 Bring Back STARZ!

Bring back the Starz/Encore stations otherwise reduce our monthly payments.  This is atrocious that you took away the best 

channels and substituted them with crap without even advising your customers.  If this situation isn&#39;t rectified then I 

will switch to Fios.  I understand that they do have the Starz channel and they are even cheaper than you.        2018-01-03 03:34:16

21013 Bring Back STARZ!

I am upset that Stars has been removed from my cable lineup without consideration for reducing the cost, or notice to 

faithful customers.  Having the entire movie channel access lineup was the primary reason I was willing to pay more for 

cable, now I am getting charged the same for less access/content in return and feel abused and cheated.  This will not be 

tolerated. I aim to make it known that customers should not stand for this kind of financial/service perversion and abuse of 

power over customer satisfaction.  Bring back the STARZ lineup or I will change providers and share the same across to all 

others in my area.  BRING BACK STARZ!!! 2018-01-03 03:49:57

20950 Bring Back STARZ! When Outlander resumes next year I hope to  be able to watch on the Optimum network. 2018-01-03 03:39:04

20932 Bring Back STARZ! please bring back starz! try and settle your foolish petty squabling 2018-01-03 03:37:34

20949 Bring Back STARZ! I&#39;m paying for these channels plus we liked these channels please bring them back 2018-01-03 03:38:54

20945 Bring Back STARZ!

I don&#39;t what is happening, but I really need you guys to bring back STARZ.  How am I supposed to watch POWER?  I will 

need to move to fios if need be, but I want you guys just to bring it back. 2018-01-03 03:38:46

20994 Bring Back STARZ!

Second day without STARZ ENCORE, wasnâ€™t even notified , terrible way to run a business...bring STARZ ENCORE 

back.....VERIZON is looking good at this time 2018-01-03 03:43:11

21065 Bring Back STARZ!

I expect a reduced rate for the equivalent of the 17 channels I am no longer receiving or I expect my STARZ channels back 

on. 2018-01-03 03:53:15

21021 Bring Back STARZ!

It is wrong to drop Starz. I have been watching Starz ever since I have optimum. I am hooked on several Starz series and 

movies. I have been a loyal customer. I have accepted to pay my bills without questions to increases. I could have gone 

elsewhere but I did not. I request that Starz and Starz Encore be restore immediately. I am very unhappy and dissatisfied 

with this transaction. 2018-01-03 03:50:44

21011 Bring Back STARZ!

I am a caretaker for my 86 year old mother. She loves to watch these channels, without them she has very few choices. 

Unfortunately I can not afford to upgrade to Optimum Gold for additional channels. Please bring these channels back. 2018-01-03 03:49:46

31242 Bring Back STARZ! My favorite show is on Starz, outlander. Please bring it back 2018-01-05 03:41:06

21002 Bring Back STARZ! Bring Back Starz .... if not please lower my bill ! 2018-01-03 03:46:52

21015 Bring Back STARZ! Please bring back Power 2018-01-03 03:50:15

21066 Bring Back STARZ! My favorite show is on Starz, Outlander. If you do not bring Starz back I am cancelling Optimum and switching to fios. 2018-01-03 03:53:18

21173 Bring Back STARZ!

Please bring back Starz!! They are my favorite movie channel, along with HBO. I don&#39;t watch anything but movies and 

a few amazing series, Outlander and Black Sails are two of them. I am an avid Outlander fan and I want Starz!! Please 

don&#39;t continue this!! 2018-01-03 04:06:59

21095 Bring Back STARZ! Bring stars back or reduce my monthly bill 2018-01-03 03:53:49

21914 Bring Back STARZ!

I am tempted to switch to another provider after being a customer with you for over 25 years.   The prices keep going up 

and I get less and less.   Shame on your company!!!!! 2018-01-03 12:44:10



21109 Bring Back STARZ!

I am not understanding why this cable company have decided to drop STARTZ but it will be in their best interest to bring it 

back. Lots of customers are very upset after finding out they can no longer watch their favorite show and are looking to find 

another cable company. I myself would leave optimum  for one of my favorite shows is POWER. 2018-01-03 03:59:09

21593 Bring Back STARZ! Starz needs to be brought back immediately. Considering leaving optimum if not brought back. 2018-01-03 07:00:43

21115 Bring Back STARZ!

I want Stars back or a reduction in my monthly charge.  If Optimum does not comply, I will switch to FIOS.  I expect a 

satisfactory reply within 24 hours. 2018-01-03 04:02:55

21148 Bring Back STARZ!

Why has STARZ been dropped from your network?  Some of y favorite programs air on STARZ. What are my options to be 

able to view STARZ programs and if there will be none, can someone contact me regarding discontinuing my service with 

you? 2018-01-03 04:06:39

21197 Bring Back STARZ!

Please revisit your decision on Starz being in your channel selection.  I truly enjoy their originals!!!  Thank you,  Lucia C. 

Melillo 2018-01-03 04:11:23

21198 Bring Back STARZ!

I&#39;ve been paying for this channel lineup for a long time.  Now you&#39;re NOT carrying Starz & Starz Encore. Either 

reduce my monthly Optimum charges OR GIVE ME BACK STARZ & STARZ ENCORE which I prefer.  Don&#39;t cheat me. 2018-01-03 04:11:27

21167 Bring Back STARZ! I am a huge outlander and power fan.  U r forcing me to switch to fios 2018-01-03 04:06:55

35547 Bring Back STARZ! I want to watch Starz but now without those channels it&#39;s really boring and please bring back Starz 2018-01-14 21:31:25

21253 Bring Back STARZ!

Altice is a disaster! I have a total of 8 cable boxes rented from your monopoly. The cost is way too high.  Meanwhile, Iâ€™ve 

been on hold with on line live chat for 2 hours trying to find channel 395 ( which doesnâ€™t come in) and figure out how to 

add the 3 new channels to the Tivo available channels. Starz was amazingly better channels than the 3 poor choices you 

added. (Cowboy channel, indeed! You think we are all idiots?) Sincerely, Michael J Maher 2018-01-03 04:26:22

21223 Bring Back STARZ!

Honestly this was the stupidness decision yâ€™all could ever make yâ€™all are going to lose a lot of customers including 

me. How the hell imma watch â€œPowerâ€ â€œAmerican Godâ€ â€œAsh Vs Evil Deadâ€ Etc . This was one of the best 

chnannl ever everything else is BS 2018-01-03 04:17:17

21201 Bring Back STARZ! Bring back STARZ 2018-01-03 04:14:58

22871 Bring Back STARZ! Bring back or looking for new cable provider 2018-01-03 18:36:39

21302 Bring Back STARZ!

I am disgusted with Optimum.  You dropped Starz and replaced substandard programming.  I am not in the least bit 

interested in the new replacement shows.  I tried calling but no one bothered to call us back.  I don&#39;t know you does 

your analysis and decided to make this change but this group missed the boat.  I pay a lot of money and you have now 

forced me to find service elsewhere.  2018-01-03 04:27:34

21311 Bring Back STARZ!

Please restore Starz Immediately!! It is unfair to drop Starz just like that. Customers like my self have gotten hooked to 

Starz&#39;s series and movies. What has been substituted does not equal what Starz offers. THINK about the CUSTOMERS 

who have been loyal rather than your self interest. 2018-01-03 04:28:32

21313 Bring Back STARZ!

A huge fan of STARZ. Itâ€™s one of the few reasons I keep my cable package . Iâ€™m not sure what issues you and STARZ 

having going on but I hope itâ€™s fixed and resolved soon before Iâ€™m forced to take more desperate actions . 2018-01-03 04:29:56

21316 Bring Back STARZ! Bring back straz 2018-01-03 04:32:31

21318 Bring Back STARZ!

If you guys could please keep STARZ, i&#39;m a freshman in college and it&#39;s all I really watch. POWER has become a 

show that I love and I would really hate if it was taken off the air, it&#39;s a show everyone can relate to in some way, 

shape, or form. 2018-01-03 04:35:36

21320 Bring Back STARZ!

I would like for you to keep starz if you are dropping it I would like avCREDIT to my account for that portion of discontinued 

service to starz 2018-01-03 04:43:53



21321 Bring Back STARZ!

I believe this is ridiculous. Why must i pay the ssme amount with less channels.i chose optimum over verizon..it was a bad 

chose..Bring starz back before i go to verizon.i dont care about cancellation fees..you breach the contract so we should even 

have to pay the fees...BRING BACK ALL STARZ.. 2018-01-03 04:45:04

21358 Bring Back STARZ!

We have been faithful optimum customers for a very long time , for over 15 years!  We absolutely love the STARZ channels 

and shows.   We respectfully request optimum to bring STARZ back.  Otherwise, we may have to look into other providers 

since a lot of these networks can be streamed on computers and other devices now a days.   I&#39;m sure that optimum 

would not want to lose customers.  Also, in the meantime, I would like to  make sure that our bills do not reflect the cost of 

the STARZ channels since we do not have them any longer , so we expect a smaller bill. Sincerely 2018-01-03 04:50:39

21369 Bring Back STARZ! Bring back STARZ or cancel my account NOW!!! 2018-01-03 05:00:06

21360 Bring Back STARZ! Bring back STARZ..... They had some of the best shows on TV..... 2018-01-03 04:51:41

21373 Bring Back STARZ!

If you don&#39;t bringbackStarz andStarzencore, I will change to another cable company, and I would like my bill to be less 

being that I am no longer getting the 18 channels! 2018-01-03 05:00:53

21425 Bring Back STARZ!

Removing Starz from Gold package is unacceptable. I find the email sent on 1/1/18 to be insulting. To pay the same amount 

for Gold package with inferior replacement channels is absurd. I have been a customer for 26 years and expect 

consideration to continue service 2018-01-03 05:04:00

21372 Bring Back STARZ!

Trying to contact you I am paying 145 a month and now I only have showtime.. And 2 boxes fees getting higher and 

I&#39;m not happy.. Mad as hell.. I need my starz back or you are forcing me to find a better company 2018-01-03 05:00:49

21449 Bring Back STARZ!

If I can&#39;t watch the new season of power, I will cancel account and subscribe to one of your competitors who can 

provide starz to me!!!! 2018-01-03 05:18:28

21424 Bring Back STARZ!

I think it stinks that Altice has dropped the STARZ and STARZ Encore channels from Optimum without even the courtesy of 

an advance notice. STARZ Encore Westerns especially and the other STARZ Encore channels were among my favorite 

channels in my Optimum Preferred package. Please negotiate a fair contract and return STARZ to my channel line up 

immediately! 2018-01-03 05:03:57

21376 Bring Back STARZ!

I am not glad that you took away starz  i liked that channel i wish you bring that channel back  that the reason i switch to 

optimum preferred  i might go back to optimum value 2018-01-03 05:02:09

33378 Bring Back STARZ! 2018-01-06 23:41:50

21437 Bring Back STARZ!

It stinks that Altice has dropped the STARZ channels from Optimum TV without even the courtesy of an advance notice. 

STARZ Encore Westerns especially and the other STARZ Encore channels were among my favorite channels in my Optimum 

Preferred package. Please return STARZ to my channel line up immediately! 2018-01-03 05:11:21

21448 Bring back Starz Please bring back Starz that&#39;s my favorite channel 2018-01-03 05:13:17

21450 Bring Back STARZ! 2018-01-03 05:18:31

21453 Bring Back STARZ!

You took away 17 channels that had NO COMMERCIALS or INFOMERCIALS , and replaced them with 4 channels that I 

couldnt care less about ! MGM and SONT show EDITED movies and a ton of INFOMERCIALS . What do you intend to replace 

the remaining 13 channels with ??? Knowing the way OPTIMUM works, I&#39;m sure you won&#39;t lower the monthly bill 

one penny. If that is the case, I will be forced to cancel my service with Optimum after over 25 years !! 2018-01-03 05:32:30

21456 Bring Back STARZ! I will switch to another carrier if you donâ€™t bring starz 2018-01-03 05:35:35

21498 Bring Back STARZ!

I am a 74 year old subscriber to optimum for as long as I can remember. Starz is one of my favorite channels. I am retired 

for over 20 years and depend on Starz for a lot of my enjoyment. I will  start to look for another provider if Starz does not 

return soon.  A loyal customer Gerard Brockhoff 2018-01-03 05:38:18

21494 Bring Back STARZ!

I will be changing service if Starz is not brought back without an increase in charges. You perpetual increase sports channels 

and increase the monthly although I DO NOT WATCH nor WANT sports channels. Enough is enough! 2018-01-03 05:37:26



21461 Bring Back STARZ! I am very disappointed with this current situation.   I am now reconsidering continuing service with optima.  2018-01-03 05:36:34

21500 Bring Back STARZ! if Starz isn&#39;t brought back I want my bill lowered. 2018-01-03 05:40:59

21514 Bring Back STARZ!

Are you joking?! Starz was Home to the best show! Ash vs Evil Dead is one of few shows I am constantly looking forward to 

or rewatching. Bring back starz and KEEP Ash v Evil Dead. 2018-01-03 05:53:36

21513 Bring Back STARZ! BRING STARZ BACK!!!! I will be looking for another cable provider if you dont bring starz back!!! asap 2018-01-03 05:49:31

21528 Bring Back STARZ!

I canâ€™t believe Suddenlink is dropping STARZ! And not dropping our cost.  Iâ€™m looking for another cable or dish 

provider. Shame on Suddenlink!!  BRING BACK STARZ! 2018-01-03 05:56:01

21529 Bring Back STARZ!

I pay over $200.00 a month for Optimum. I must have STARZ returned. I&#39;ve already begun researching other providers. 

Bring it back or loose my buisness. 2018-01-03 05:59:27

21531 Bring Back STARZ! Bring Back STARZ and Encore!! Or I&#39;ll switch providers. 2018-01-03 06:04:10

21535 Bring Back STARZ!

The replacement for STARZ you have now is awful!  Pure Crap!  Are you going to reduce my bill for the crap you are forcing 

me to watch? 2018-01-03 06:05:47

21536 Bring Back STARZ!

Very disappointed that Starz is gone... and is replaced by channels we will not watch.  Going to my local cable company 

tomorrow to change movie package or drop service all together. Sad after all these years I will be looking for a new 

provider!!!!!! 2018-01-03 06:11:44

35794 Bring Back STARZ! Bring back Starz or give me credit for having less chanels 2018-01-17 17:12:29

21580 Bring Back STARZ!

I have been with my cable company for 25 years but if they don&#39;t get stars back ill  change companies. I can&#39;t 

miss one show of outander Been a fan from the start. 2018-01-03 06:30:42

21563 Bring Back STARZ!

This is absolutely absurd Stars has so many popular shows that people are waiting on the edge of their seats to see the 

ending to these shows. For what reason? I don&#39;t understand it makes no sense power is one of the best shows on TV 

American Gods amazing writing amongst a few of your other good series. I will email you everyday until I get power back 

on. I need to see at least two more seasons the cast the characters the storyline it can&#39;t be over like this please do not 

shut down Stars bring it back. I&#39;m telling you you will have a lot of pissed off women if we cannot see another season 

or two of power bottom line Trust and Believe there will be riots! 2018-01-03 06:30:08

21590 Bring Back STARZ! bring back starz/encore 2018-01-03 06:42:31

21592 Bring Back STARZ! YOU MUST BE KIDING ME WHY DID YALL TAKE STARZ PLEASE BRING IT BACK 2018-01-03 06:45:12

21596 Bring Back STARZ! Bring back starz or  I will change my service! 2018-01-03 07:03:20

21597 Bring Back STARZ!

Optimum can&#39;t expect it&#39;s customers to stay with a company that takes away channels and expects them to pay 

the same amount. We pay to see shows like Outlander. Bring back Starz and Starz Encore 2018-01-03 07:04:00

21623 Bring Back STARZ!

If you are not returning Starz and Starz Encore channels then I&#39;m demanding a monthly discount on my Gold package 

or I will look elsewhere for television coverage as well as internet coverage. This is far too many good channels to lose no 

matter what junk replaces them. This wouldn&#39;t happen with sports channels. 2018-01-03 07:15:19

21626 Bring Back STARZ! We don&#39;t understand why you have dropped Starz. Bring it back or lower our bill. 2018-01-03 07:30:08

21628 Bring Back STARZ! If Starz is not brought back..im switching to Fios. This is ridiculous. People subscribe to you because of your starz package. 2018-01-03 07:39:11

21645 Bring Back STARZ!

With the outrageous prices you charge for your service, why take away STARZ and not Showtime? I am considering 

changing providers if STARZ will no longer be available. 2018-01-03 09:00:38

21670 Bring Back STARZ! Bring back the starz encore lineup 2018-01-03 09:30:46

21673 Bring Back STARZ! Please bring STARZ back to optimum 2018-01-03 09:59:58

21682 Bring Back STARZ!

This is ridiculous.  You take away an set of excellent channels for garbage like the  cowboy channel.  Will definitely be 

looking to drop optimum unless you bring stars back. 2018-01-03 10:10:55

21696 Bring Back STARZ!

I am unwilling to pay the same price for reduction in services.  Please bring back Starz or I will explore further reduction in 

services or seek different provider 2018-01-03 10:33:44



21702 Bring Back STARZ!

Please bring back STARZ.....I find it so unfair to pay full price for your top package and not receive what I&#39;m paying for.  

I am considering switching to another cable company if STARZ is not back. 2018-01-03 10:58:53

21703 Bring Back STARZ! 2018-01-03 11:09:18

21826 Bring Back STARZ!

I can&#39;t believe you guys dropped Starz! I&#39;m really aggravated about that, but moreso because you think the 4 

channels you put up like Sony movie channel can replace Starz. Please reconsider. You might end up losing a lot of people 

when you raise rates and cut channels! 2018-01-03 11:18:58

21808 Bring Back STARZ!

You guys have to be idiots! Power was one of the biggest shows y&#39;all had why would you drop such a popular show? 

Please bring starz back especially with Power and new season! 2018-01-03 11:17:21

21838 Bring Back STARZ! We want starz back We are not interested in the cowboy channel or these crappy other channels bring starz back 2018-01-03 11:20:19

21850 Bring Back STARZ! With all the money we pay for cable it just seems this kind of thing shouldn&#39;t be happening. What is the problem? 2018-01-03 11:36:10

21860 Bring Back STARZ! SOON I WILL BE A X CUSTOMER AFTER BEEN WE YOU FOR 45 YEAR AS A CUSTOMER. 2018-01-03 11:59:39

21885 Bring Back STARZ! Bring back Outlander, favorite show of all time 2018-01-03 12:10:11

21884 Bring Back STARZ! 2018-01-03 12:10:08

21902 Bring Back STARZ!

We were very disappointed and upset to see that Starz had been dropped from the Cablevision lineup!  We enjoyed many 

of the movies on those channels, as well as series like Outlander.  Please bring back Starz immediately - we are already 

Verizon customers for our phone and internet, and will likely switch to FiosTV very soon if Starz is not restored. 2018-01-03 12:12:22

21905 Bring Back STARZ! Now that I have lost so many channels are you going to lower my bill? 2018-01-03 12:23:51

21931 Bring Back STARZ!

You need to understand that your customer pays for this and need to be happy about your services.my bill keeps going up 

and services are getting less.Makes customers start to shop somewhere else. 2018-01-03 12:54:08

21937 Bring Back STARZ!

Please bring back Starz. It&#39;s the best part of TV. It&#39;s the only reason I&#39;m an Optimum customer. I can just go 

and get basic cable now, or just use my computer for free. Please bring back Starz.  Thank you. 2018-01-03 12:56:55

21958 Bring starz back

This is unacceptable we already pay a arm and a leg just for cable and now you do this if this Chanel isnâ€™t back on I will 

be disconnecting my cable from all of my businesses and home and my girlfriend house and my daughters house my sons 

houses everywhere 2018-01-03 13:03:59

21942 Bring Back STARZ!

Starz and Starz Encore channels are our favorites on Suddenlinkâ€™s lineup.  Surely something can be done for faithful 

Suddenlink customers.  We are retired senior citizens on fixed incomes who cannot afford additional charges, 2018-01-03 13:01:06

21957 Bring Back STARZ!

I am so disappointed in Optimum. I am an avid watcher of Outlander and was looking forward to the debut of Counterpart 

this January. I am looking into other cable options and I have internet and phone through you as well. I know that I am just 

one person but I am really disappointed you would do that. Why would I want to keep a cable company when i can buy 

everything I want now without you. Not cool. 2018-01-03 13:01:36

35894 Bring Back STARZ! bring back starz channels!!! 2018-01-19 17:26:19

21965 Bring Back STARZ! Bring Back STARZ!!!!!! 2018-01-03 13:14:49

22016 Bring Back STARZ!

Even though I live in Ohio, I know what it would feel like to lose my favorite channel. Please bring back STARZ to your 

customers and donâ€™t be mean spirited 2018-01-03 13:21:12

22017 Bring Back STARZ!

I am one of so many of your customers who watches STARZ/Outlander.  Do you have any idea how popular that show is?  

Do not stop carrying STARZ in NJ! 2018-01-03 13:23:42

22042 Bring Back STARZ!

I AM VERY UPSET THAT YOU HAVE CHOSEN TO TAKE AWAY CHANNELS THAT I WATCH ALL THE TIME, REPLACING THEM 

WITH CHANNELS THAT I DO NOT WANT, ALL THE WHILE, CHARGING ME THE SAME AMOUNT OF MONEY! THIS IS NO WAY 

TO DO BUSINESS.AS MUCH AS I HAVE BEEN RESISTING IT UP UNTIL NOW, YOU HAVE FORCED ME TO LOOK INTO REPLACING 

YOUR SERVICE WITH DIRECT TV. 2018-01-03 13:24:51

22043 Bring Back STARZ! I&#39;m upset woke up to see that Starz off I was very upset I&#39;m looking to switch to someone else 2018-01-03 13:27:30



22050 Bring Back STARZ! With starz and encore being taken away and no channels of value added i will be forced to switch service providers 2018-01-03 13:42:49

22046 Bring Back STARZ! 2018-01-03 13:39:03

24904 Bring Back STARZ! When can I expect a reduction  in my cable fees now that you have dropped all these channels 2018-01-04 01:04:59

22055 Bring Back STARZ! my friends are looking at other companies 2018-01-03 13:46:56

22095 Bring Back STARZ!

I hope it&#39;s fake news, but if you, Optimum, take Starz off my lineup, I will cancel your coverage entirely.  As it is, I pay 

for sports I don&#39;t watch and a whole host of things.  If you take off my favorite channel, there is no reason to keep you 

as my TV provider! 2018-01-03 13:47:56

22106 Bring Back STARZ! Need my western channel back 2018-01-03 13:54:16

22108 Bring Back STARZ!

How could you take off Starz when there are millions of fans of Outlander that will be heartbroken if they can&#39;t get the 

show they love?  Please reconsider your decision! 2018-01-03 13:54:21

22111 Bring Back STARZ! you drop starz which was 8 channels  and replace it with 2. wheres the reduction in my  bill. bring back starz 2018-01-03 13:55:12

22112 Bring Back STARZ! Im very upset and disappointed you guys have dropped starz..one of my favorite channels 2018-01-03 13:56:49

22121 Bring Back STARZ! I&#39;m very unsatisfied with this. You realize that you may loose a lot of customers. I want STARZ back. 2018-01-03 13:59:20

26017 Bring Back STARZ! How can you drop Stars knowing how everyone love the channel?  Please keep Starz!! 2018-01-04 04:58:06

22147 Bring Back STARZ! Please work out your differences me and my family miss Starz i do not want to go to dish network but I will 2018-01-03 14:11:02

22144 Bring Back STARZ!

Please bring back Starz at once, including all the Encore channels, like Westerns, or this will finally be the reason for me to 

drop my longtime Optimum service, in full.  Why not save money and drop some of the many inferior channels that you 

presently offer instead? 2018-01-03 14:10:44

22149 Bring Back STARZ! bring back starz 2018-01-03 14:15:57

22152 Bring Back STARZ!

Suddenlink is screwing its customers again!! Bring back Starz and the Encore channels!! My community will soon have a 

choice of a second cable company, and you folks haven&#39;t done much to earn my loyalty! 2018-01-03 14:18:24

22182 Bring Back STARZ! 

We watch very little TV but STARZ is one we watch often for the old westerns.  If we don&#39;t have this option, why keep 

paying? 2018-01-03 14:23:38

22183 Bring Back STARZ! 2018-01-03 14:25:13

22191 Bring Back STARZ!

You need to the right thing and bring Starz back without raising the cost. Otherwise I will leave plus I&#39;m tired of paying 

for sports and Spanish stations that I don&#39;t watch. 2018-01-03 14:26:27

22196 Bring Back STARZ!

WHY???   I&#39;m a big fan of Starz, please bring it back.  I have been an Optimum customer for many years and don&#39;t 

want to change.  BRING BACK STARZ! 2018-01-03 14:27:22

22212 BrinBack STARZ

Why would you take away something Iâ€™m already paying for. I signed up with silver pkg which included Stars and Tag 

games, will i belaying less 2018-01-03 14:36:21

22198 Bring Back STARZ! Please bring. Back Starz! 2018-01-03 14:30:06

22210 Bring Back STARZ! I watch many shows on STARZ and want it back. Thank you 2018-01-03 14:31:07

22202 Bring Back STARZ! Bring back starz !!!! I gotta watch power stop hatin 2018-01-03 14:30:56

22211 Bring Back STARZ! BRING STARZ BACK! 2018-01-03 14:35:42

22218 Bring Back STARZ! Iâ€™m going to drop cable if I canâ€™t get starts bsck 2018-01-03 14:39:57

22734 Bring Back STARZ!

Bring back Starz encore!  We watched it all the time and pay enough for cable without having to add more money!  You 

nickel and dime us to death. Whatâ€™s. Is so bad is all cable and satillite tv does it to the people!  Shame on all of you as I 

donâ€™t see a discount on my bill since Starz encore was dropped! 2018-01-03 17:23:31

22241 Bring Back STARZ! Please keep starz great series and movies that would be a bad move optimum 2018-01-03 14:45:42

22291 Bring Back STARZ!

will not pay for channels i am not receiving. Want a monthly credit on my bill. I&#39;ve been a loyal customer since 

92&#39; Want this matter addressed right away. Have been calling and not able to get through on 1/3/18 2018-01-03 14:47:25



22332 Bring Back STARZ!

As a long time Optimum customer, I am very disappointed that you would treat us this way. Losing all of these movie 

channels at once, right after New years, nice way to celebrate. Also losing some of my fav series. All this without warning 

too, that&#39;s bad customer service. So, do i get to choose other movie channels in their place, or do I get to have some 

money taken off my bill, because that&#39;s a major change to my cable package. 2018-01-03 14:49:46

22333 Bring Back STARZ!

you guys cannot just drop channels and offer no restitution for removing services from our agreed upon contract.  If you are 

not returning the channels I want a refund/credit. if this is not addressed I will drop optimum and move on to another 

provider.  I&#39;m sure many of your clients will be doing the same.  its bad enough that you are nickel and diming your 

customers with all the BS modem fees and sports surcharges, etc.  Get your act together. 2018-01-03 14:51:35

22334 Bring Back STARZ! 2018-01-03 14:54:44

33622 Bring Back STARZ!

Iâ€™ve been with you forever. I pay 300 a month for your services. Now you take away major channel. No price reduction 

losing like 17 channels is just not right. Do the right thing 2018-01-07 12:43:36

22343 Bring Back STARZ! SPECTRUM HERE I COME!  Shame on you Optimum--no sense of customer service. 2018-01-03 15:01:57

22344 Bring Back STARZ! The replacement channels donâ€™t compare!! Canâ€™t you find a way? 2018-01-03 15:03:02

22358 Bring Back STARZ!

I will be looking for alternative carriers other than Optimum because I am so upset that Starz has been dropped with no 

prior notice to us.  Startz is the only series of channels I actually enjoy watching because the rest of cable TV stinks.  We pay 

$239.61 a month for all crap channels.  The way this was handled and dropped with no prior notice to customers, is 

inexcusable.  Optimum has really screwed up this time.  Nice job idiots ! 2018-01-03 15:09:59

22361 Bring Back STARZ!

MY HUSBAND MISSES THE WESTERNS BUTMOST OF ALL THE UNDERHANDED WAY YOUR COMPANY CLOSED OFF THESE 

CHANNELS MAKES US FEEL WE MUST LOOK FOR MORE HONEST CABLE CONNECTIONS. 2018-01-03 15:15:57

22362 Bring Back STARZ! Please bring back Starz.  What you are replacing it with is of no interest to us.  2018-01-03 15:22:41

22363 Bring Back STARZ!

All Starz channels gone, that&#39;s 17 channels. what kind of discount on our bill are you going to see. we are already 

paying out the ass for the service. your customers deserve to have the bill adjusted accordingly 2018-01-03 15:24:33

22367 Bring Back STARZ! bring back starz 2018-01-03 15:25:42

22371 Bring Back STARZ! Please please please bring Starz back!! 2018-01-03 15:34:17

22508 Bring Back STARZ!

I am disappointed that optimum without warning dropped Starz from the tv lineup. I demand that u restore Starz 

immediately. Optimum needs to pay more attention to their loyal customers (like myself I have been a loyal customer with 

Optimum for 10 yrs!!) rather than their self interest!! 2018-01-03 16:05:17

22409 Bring Back STARZ!

Starz was taken off of the optimum list ,but my bill has been raised .I want credit for Starz for the time it has been 

discontinued. 2018-01-03 15:43:03

22376 Bring Back STARZ! One week to bring Starz back (Jan.7) or i&#39;m out. Back to verizon. Not paying the same amount for less channels. 2018-01-03 15:35:40

22389 Bring Back STARZ!

I am very upset about you dropping starz, about 16 channels.  I hope there will be a reduction applied to my bill, we have 

been loyal customers for a long time, maybe it is time for us to make a change.  Also the 4 channels you have replaced the 

16 plus channels of starz are not horrible ( old  shows and cowboys info??????)  we are very unhappy.  2018-01-03 15:36:44

22817 Bring Back STARZ!

I cannot believe you grow ups cannot come to agreement to keep STARZ on optimum! You replace the channel with a 

bunch of channels we don&#39;t care about to not have to raise rates but you will still find a way to raise them!  BRING 

BACK STARZ. start thinking about your customers or you&#39;ll find yourself losing them!!! 2018-01-03 18:19:06

28232 Bring Back STARZ!

The men are angry! This is a powerful cohort, they are the population that is most affected . They could care less about 

Hallmark and insipid channels ,we have enough of those. We will be looking for a new  cable provider if this is not resolved!! 2018-01-04 19:29:31



22397 Bring Back STARZ!

I would like Starz back or lower my bill. Not fair to pay same amount for less channels. Drop Starz more like drop optimum. 

Service gets worse and worse and bill gets higher and higher. 2018-01-03 15:42:02

22411 Bring Back STARZ!

I think it&#39;s a disgrace that you took away Starz and think that you can still charge us for a Gold Package.  You took away 

16 channels.   Ridiculous that your company is being so evasive on the phone making it impossible to get to a live person.  

You are going to se a lot of customers.  We have two houses and unless you do something to adjust our bill we are 

removing cable from both.  Definitely looking into Verizon.  2018-01-03 15:43:28

22415 Bring Back STARZ!

I do not intend to pay for services that I am not receiving.  Have not questioned your prices because I enjoy my TV. Maybe 

time for a change. 2018-01-03 15:46:43

22416 Bring Back STARZ!

Bring Back Starz and Encore.  I am extremely satisfied with the programming.  My favorite is Outlander and others.  I do not 

want to change to a different carrier.  Please bring back starz and encore.  I&#39;ve been a customer for years. Please come 

to a decision. A faithful customer.  PLEASEl  ANN MARIE 2018-01-03 15:47:01

22427 Bring Back STARZ!

Can&#39;t believe you guys want to charge me the same for the Hallmark, Sony & Cowboy (what?  I live in CT.!!!)  channels 

as you did for 15 Starz channels.... MAy ne time to look at Spectrum or Verizon after 20+ years as a Gold Subscriber... 2018-01-03 15:51:22

22425 Bring Back STARZ! I have been with my cable service for twenty five years I will change cable companies if I don&#39;t get starz back 2018-01-03 15:49:59

22428 Bring Back STARZ! 2018-01-03 15:52:04

22453 Bring Back STARZ!

Bring back Starz.  If you do not, I will be changing my service back to Directv.   Furthermore,  I do not want those horrible 

replacement channels, and I expect a serious reduction in my monthly charge.  2018-01-03 15:56:40

22441 Bring Back STARZ! Please bring Starz back 2018-01-03 15:55:31

22524 Bring Back STARZ! Optimum bring back your favorite shows, Bring back Starz 2018-01-03 16:11:06

22502 Bring Back STARZ!

I have called to discuss my bill now that Starz and Encore have been removed and could not get any answers!! Will my bill 

be lowered since my service has been depleted??? 2018-01-03 16:03:56

22598 Bring Back STARZ!

As it looks, Starz is no longer part of my package.  Starz carries alot of the programming that I love to watch.  If I&#39;m 

unable to get Starz through Optimum I will have to look for another carrier for my cable network.  Please bring Starz back to 

Optimum. 2018-01-03 16:48:38

22515 Bring Back STARZ! Why would you take away Starz? Everyone I know watches shows on stars including Power, please bring it back. 2018-01-03 16:07:36

22528 Bring Back STARZ!

BRING BACK STARZ..  I REQUEST A DISCOUNT FOR THE LOSS OF STARZ (17 CHANNELS).   YOU TOOK AWAY 17 CHANNELS 

AND REPLACED THEM WITH 4 THAT I DO NOT CARE ABOUT. 2018-01-03 16:14:46

22529 Bring Back STARZ!

I can&#39;t tell you how disappointed I am that optimum has stopped Starz from showing on its channels.  It seems like 

every time I turn around, Optimum is arguing with another company over money. With what you charge every month for 

your stations, phone and internet access, you should not be having any disagreements with any of your business partners.  

By all accounts, it appears that Optimum is being greedy and will lose customers over this, as more of us cut cable for n 

streaming content that is provided AT NO CHARGE by wireless carriers!! 2018-01-03 16:15:33

22530 Bring Back STARZ!

I am a sudden link customer. Already , Sudden link is overpriced and has limited package selection, but now to take away 

Starz is terrible customer service. Sudden link is the only cable provider in my area and is holding customers by the short 

hairs. Please bring back Stars  ASAP. 2018-01-03 16:16:17

22539 Bring Back STARZ! bring back starz and  outlander, power, white princess and survivor&#39;s remorse!! 2018-01-03 16:25:31

22540 Bring Back STARZ!

I just discovered that you dropped STARZ from your lineup.  This is unacceptable. I expect you to restore STARZ immediately 

or I will have to find a new provider for my TV needs.  I also expect a reduction in your monthly charges for the entire time 

STARZ is not being carried. 2018-01-03 16:34:05

22574 Bring Back STARZ! Please bring back starz 2018-01-03 16:45:03

22571 Bring Back STARZ! Bring starz vack 2018-01-03 16:37:59



22572 Bring Back STARZ!

I spend over 230 dollars per month on your cable system and internet and have the gold package. Other than PBS and 

perhaps HBO as well occasional network TV I watch Starz the most and now its no longer available. If your company cannot 

come to an agreeement with Starz and I have to pay 9 dollars monthly for streaming I should  get as discount on my 

subscription or I may have to reconsider FIOS. 2018-01-03 16:40:02

22577 Bring Back STARZ! 2018-01-03 16:47:33

33248 Bring Back STARZ!

Starz is one of our favorite channels and Outlander is one of our favorite shows. If you don&#39;t restore Starz, we&#39;ll 

have to change providers. Why should we pay the same price for less programming? 2018-01-05 20:41:09

22613 Bring Back STARZ!

Your decision to remove Starz from your lineup of paid channels is a huge mistake.  I, and many friends,  are looking to 

change services. Why does the price always remain the same and channels disappear.  Your marketing and financial people 

should consider their decisions carefully.  FIOS has stolen many customers already--more to come now! 2018-01-03 16:56:23

22627 Bring Back STARZ! We need these shows keeo starz 2018-01-03 16:58:56

22653 Bring Back STARZ!

Why did you drop STARZ? This is one of a few channels that I watch on suddenlink. 90 percent of what you offer is junk that 

I am not interested in. I have been a VIP customer for a long time and am getting ready to change services if suddenlink 

does not improve their services. 2018-01-03 17:04:13

22640 Bring Back STARZ! por favor regresar starz y starzencore a mi programaciÃ³n o tendre que cambiar a directv 2018-01-03 17:03:03

22650 Bring Back STARZ!

bring back STARZ!!!!!!!!!  Don&#39;t want the really bad replaced shows you picked and pay the same price without 

STARZ!!  This really sucks!!!! 2018-01-03 17:04:10

22724 Bring back starz

I want Starz back ,or i will go with another provider, i also want credit for not receiving starz you took away 17 premium 

channels, this is not what i signed up for Bring back Starz 2018-01-03 17:23:25

25626 Bring Back STARZ! 2018-01-04 03:23:36

22679 Bring Back STARZ!

This is a complaint about your dropping Encore and Starz. If this is a ploy to get a better deal from them and there is a 

chance those channels may be restored, I need to know before I drop your service for Verizon Fios that has those channels. 

You&#39;re doing a good job losing customers. 2018-01-03 17:11:48

22722 Bring Back STARZ! Bring Back STARZ! 2018-01-03 17:22:45

22692 Bring Back STARZ! Bring back my starz  or you will force me to look for another provider 2018-01-03 17:20:32

22761 Bring Back STARZ!

We were VERY disappointed to learn that Suddenlink has dropped all of our STARZ channels!!  We urge you to reinstate 

STARZ!  Thank you, Joseph and Cynthia Baehl 2018-01-03 17:36:05

22755 Bring Back STARZ!

Unacceptable to just remove STARZ and no notifications to the customers..  I WANT STARZ BACK NOW BRING STARZ BACK 

NOW 2018-01-03 17:32:08

22753 Bring Back STARZ! This is insane itâ€™s bad enough you guys already high dnt know how much longer Iâ€™ll be a customer 2018-01-03 17:32:07

22766 Bring Back STARZ! I will get another provider unless you bring back STARZ 2018-01-03 17:39:28

22789 Bring Back STARZ!

I would like to receive startz back on my additional cable service . Further more I refuse to pay my bill amount when Iâ€™m 

receiving lower amount of channels then what Iâ€™m paying for . Iâ€™m very disappointed with optimum , Iâ€™ve been 

with this tv service for over 15 years and now Iâ€™m thinking strongly about leaving optimum for a different cable service . 2018-01-03 17:48:00

22795 BRINGBring Back STARZ!BRING BACK THESE CHANNELS!!!! 2018-01-03 17:48:54

22798 Bring Back STARZ! I will be switching back to FIOS if you don&#39;t bring back Starz. 2018-01-03 17:49:10

22796 Bring Back STARZ! Bring back STARZ or I will be changing my cable provider!!! 2018-01-03 17:49:01

25397 Bring Back STARZ!

This is completely unacceptable, Power is my favorite show and there are a bunch of movies that I love to watch- if it 

doesn&#39;t come back, I will have to get Verizon. Please bring it back thank you. 2018-01-04 02:37:29

22800 Bring Back STARZ! We will drop optimum without starz....we are gold level customers 2018-01-03 17:56:02

22802 Bring Back STARZ! Switching Outlander to OLD cowboy movies? Seriously???? 2018-01-03 17:58:15

24454 Bring Back STARZ!

What the heck? You dropped Starz!  Now you are giving me much less for my money.  I am considering changing my service 

and getting a fire stick like everyone else. 2018-01-04 00:14:44



22804 Bring Back STARZ! Bring back starz, I jus hope ur not billing for it.. I may have to discontinue my service with cablevision.. 2018-01-03 18:04:39

22805 Bring Back STARZ! It is very important that you bring Startz back to this cable network. If not you will lose more than half of your customers. 2018-01-03 18:06:29

22812 Bring Back STARZ! Donâ€™t want to have to change provider but I will. 2018-01-03 18:10:46

22809 Bring Back STARZ! Bring STARZ back 2018-01-03 18:09:25

22815 Bring Back STARZ!

I find this to be a complete outrage! STARZ has some of the most amazing shows, Power being one of them.  There is no 

reason it should be cancelled! 2018-01-03 18:16:03

33894 Bring Back STARZ! 2018-01-07 18:23:56

22889 Bring Back STARZ!

I want STARZ back; all 7 channels. You only replaced STARZ with 2 movie Channels, and the garbage Cowboy  channel. The 

replacement channels compared to the STARZ channels we losted are not  equitable 2018-01-03 18:42:03

22832 Bring Back STARZ!

I have been a Optimum (Cable Vision, etc) for some 30 plus years. I am seriously disturbed about the discontinuance of 

Starz and Starz Encore. If Starz is not restored I will be looking at other providers. Frankly there is not much difference 

between you and FIOS but until now I have been satisfied so I have not made a change. This will likely push me over the 

edge. 2018-01-03 18:20:29

22852 Bring Back STARZ!

I will be looking into getting another TV provider.  I refuse to pay close to $300 per month for nothing to watch.  It may be 

time to cut the cord.  Starz and Encore provide most of what I watch.  You replaced Starz with garbage.  Does not come 

close to the number or the selection of what Starz provided. 2018-01-03 18:23:57

22846 Bring Back STARZ!

Please bring back the STARZ channels! We don&#39;t want to pay the same bill while you keep taking away the channels 

that show the programs we love! Please consider caring about making your customers happy, instead of making everything 

about money. Bring back STARZ, we want to keep watching Ash Vs. Evil Dead! 2018-01-03 18:23:30

22856 Bring Back STARZ! Bring back starz 2018-01-03 18:25:41

22857 Bring Back STARZ!

I would like to have my Starz channels back, you took it off of my package without notifying Optimum customers.  I do no 

think that this was a wise decision.  We pay a lot for cable and I do not like that channels that were included in my package 

have been taken away. 2018-01-03 18:26:29

22860 Bring Back STARZ!

take back the cowboy channel...Does anyone watch this? Starz has my favorite programs on it. Please bring it back or I will 

have to change providers. 2018-01-03 18:32:54

22872 Bring Back STARZ!

I have been a customer of Optimum for a long time, however if STARZ is not brought back, this  will end. I am sick and tired 

of the games that are played just to increase customer fees. Verizon is offering a very nice package right now 2018-01-03 18:36:48

22863 Bring Back STARZ! I hope this will be reflected in my bill !!  CREDIT FORTHCOMING !! 2018-01-03 18:34:43

22884 Bring Back STARZ! I really like the channels 2018-01-03 18:39:17

22870 Bring Back STARZ! You get rid of Starz and substitute some BS programs and think it&#39;s comparable.  You people are out of control. 2018-01-03 18:35:41

22882 Bring Back STARZ! I donâ€™t see you lowering my rate by taking away 17 Channels. If I canâ€™t have Stars why do I need the Gold Package. 2018-01-03 18:37:42

22896 Bring Back STARZ! 2018-01-03 18:49:22

22888 Bring Back STARZ! Can 2018-01-03 18:40:29

22891 Bring Back STARZ! Bad move. 2018-01-03 18:43:15

22892 Bring Back STARZ! Please bring back STARZ please 2018-01-03 18:46:10

22897 Bring Back STARZ!  We want we are paying for. Starz. Not the same without them. The replacement channels are not adequate. thanks   2018-01-03 18:50:56

22901 Bring Back STARZ! Paying enough money for cable don&#39;t take Starz will have to look for another cable company 2018-01-03 18:53:01



35973 Bring Back STARZ!

I am extremely disappointed that Optimum took away STARZ from its customers. STARZ was easily one of the best apps 

available, and a large part as to why I stayed with Optimum for many years. As a replacement, you guys offered a few new 

channels, all of which feature some of the most obscure, second-rate films I&#39;ve seen. Get STARZ back! 2018-01-21 01:19:18

22908 Starz or a credit

I noticed today that Starz was no longer available, since I have a gold package will you be returning Starz or issuing a credit 

for a service that I had but is no longer available? 2018-01-03 18:53:58

25416 Bring Back STARZ

If my Optimum bill is not lowered by the $8.95 per month that Starz will cost to buy direct, I will be cancelling my account 

and switching to Fios. Please advise. It â€˜s impossible to reach you by phone, despite many a�empts. We are not happy1 2018-01-04 02:46:42

22911 Bring Back STARZ! Your losing out on a lot of good shows keep starz 2018-01-03 18:56:08

22932 Bring Back STARZ!

This is not good we pay so much for cable and they just drop straz. We r seeing this a lot BRING STRAZ BACK I AM LOOKING 

FOR ANOTHER PRIVIDER  2018-01-03 19:05:22

22914 Bring Back STARZ! 2018-01-03 18:59:14

22931 Bring Back STARZ!

Please bring back my starz . !!! Itâ€™s like you guys are forcing me to change my provider . I watch all my starz channels !!! 

Please put back on starz or you will lose a very very veryyyyyyyy loyal customer !!!! 2018-01-03 19:04:21

22974 Bring Back STARZ! Love POWER & other shows on this network. Please keep it 2018-01-03 19:16:15

22928 Bring Back STARZ!

I will discontinue my long time service with Optimum. And go to another company. If stars is not returned. BRING BACK 

STARZ AND STARS ENCORE 2018-01-03 19:02:27

22933 Bring Back STARZ!

Have been deciding whether or not to keep my cable or go cable-less and this does not help your case. Love Starz, so bring 

it back! 2018-01-03 19:05:26

22952 Bring Back STARZ! If you don&#39;t give me the starz channels i want my bill reduced. If not I will go to another provider. 2018-01-03 19:08:43

22941 Bring Back STARZ!

I expect a credit to my account for the loss of ALL STARZ CHANNELS.  IF THIS DOES NOT HAPPEN, I WILL CHANGE TO 

ANOTHER PROVIDER. 2018-01-03 19:06:14

22971 Please bring back STARZ!!! 2018-01-03 19:15:17

22954 Bring Back STARZ! If start is not returned to the lineup I expect a reduction since one of the reasons to have my package is to have stars 2018-01-03 19:09:45

22981 Bring Back STARZ!

I tried to contact and speak to someone at optimum about this issue. Everyday something more and more happens and 

now optimum taking away Starz! One of my favorite stations I watch and shows i love and now I canâ€™t And optimum still 

expects me to pay the same amount for less channels and if I want to watch my shows to pay even more out of my pocket. 

Iâ€™m really starting to think itâ€™s about time to change my cable provider. Everyday thereâ€™s something new that 

happens which effects the customers. Optimum needs to bring back starz!! 2018-01-03 19:21:35

22972 Bring Back STARZ! It&#39;s the only premium channel I wanted. The series are great . So disappointed 2018-01-03 19:15:25

22969 Bring Back STARZ! if start does not come back I will most likely switch, your prices have gone up so much anyway, 2018-01-03 19:14:52

22975 Bring Back STARZ! Bring these channels back 2018-01-03 19:17:27

22978 Bring Back STARZ!

Thanks for removing a channel I want AND pay for without any notice at all. This is the one movie channel I have and I want 

it back. Looking into options for ditching Optimum al together now. 2018-01-03 19:19:46

23059 Bring Back STARZ!

Why do you keep charging us more & more & giving us less & less by taking what we have been paying for away.  Looks like 

Fios is looking better & better.  Please bring back Starz.  I have been with Optimum for more years then I can remember & I 

am not happy about this change. We want Starz. Thx 2018-01-03 19:32:25

23009 Bring Back STARZ!

If you do not return stars then I want a price reduction and refund for my services. Or Iâ€™m moving to Verizon food I 

expect you to respond appropriately 2018-01-03 19:24:20

22990 Bring Back STARZ! Very Disappoint You Took Away Starz.. I Need And Want it back please!! 2018-01-03 19:23:26



23060 Bring Back STARZ!

I am so disappointed that you all took starz off our channels. I wish you all would stop doing this. First it was Bet but you 

brought it back now its starz&#39;s. I would love to have it back. Some of my favorite westerns are on starzs. 2018-01-03 19:33:55

23278 Bring Back STARZ!

I will be cancelling my silver package for the general. I REFUSE TO PAY OVER $250 A MONTH FOR FUCKING SHIT FLIX , 

halmark and----REALLY---A C O W B O Y CHANNEL????????? Are you guys FUCKING HIGH!  I live in the bronx, do I SOUND 

LIKE I WATCH RODEO?????? Time to shop your asses 2018-01-03 20:32:12

23069 Bring Back STARZ!

I think this total crazy I pay 200$ and now you take channels away and don&#39;t lower price I am thinking about changing 

or not pay bill until either you lower price and with same channels 2018-01-03 19:40:25

23048 Bring Back STARZ!

Please bring back Starz. I watch is all the time and am not satisfied with your replacements. Plus I planned to watch the last 

episode of Season 3 Outlander the morning of Jan. 1st.  Shocked to find it missing with no advanced warning.  I am sooo 

mad about this! 2018-01-03 19:27:36

23079 Bring Back STARZ!

Either bring back Starz or lower the rates.  Serious questioning cutting the TV cable and going digital only now that even the 

Premium Package has been reduced in channels. 2018-01-03 19:41:16

23086 Bring Back STARZ! Iâ€™m paying the same amount a month if I donâ€™t have STARZ. If you donâ€™t bring back I change to another provider. 2018-01-03 19:48:35

35714 Bring Back STARZ!

When I paid my January bill it was with the expectation that the Starz channels would be part of what I was paying for since 

I was not warned of the possibility that they would be removed from the package and replaced with four innocuous 

channels for whatever reason. I feel like the victim of a form of bait and switch. I am asking for a quick resolution, a refund 

for service not rendered and if the current package as it exist now is made permanent a rate reduction be made. Otherwise 

I would be compelled to change my provider and report my grievances the the proper authority. 2018-01-16 13:24:02

23094 Bring Back STARZ! I will switch providers if you don&#39;t bring back my Stars Original Programs 2018-01-03 19:53:25

23102 Bring Back STARZ! Bring back stars I pay enough for cable 2018-01-03 19:55:57

23092

      had the nerve to take away all A these Starz Channels! Not acceptable at all! The other channels you gave us are 

horrible! Come on the â€œcowboy channelâ€! 2018-01-03 19:52:34

23093 Bring Back STARZ! You really need to rethink dropping Stars-one of my personal favorites this will help me decide about cord cutting! 2018-01-03 19:52:53

23169 Bring Back STARZ! Please bring back all of the Starz Channels.  I watch many shows on their channels. 2018-01-03 20:16:10

23097 Bring Back STARZ! I will switch to another provider if you don&#39;t bring back STARZ & why should I pay the same price for less channels 2018-01-03 19:54:52

23362 Bring Back STARZ! Bring it back I am not paying for less channels 2018-01-03 20:49:50

23120 Bring Back STARZ! May consider changing services if this is not resolved 2018-01-03 20:00:34

23137 Bring Back STARZ! 2018-01-03 20:02:45

23136 Bring Back STARZ!

I have been a customer of Optimum for years, and I can not tell you how upset I am that you took away Starz/Encore, 

especially with no prior notice. Please bring it back. The stations that you are substituting for it are outrageous.  I have no 

interest in them. I have notthought of leaving Optimum before, but I will be looking into other things 2018-01-03 20:02:07

23156 Bring Back STARZ!

We are not happy about losing STARZ!!  You offer Silver subscribers some awful channels and want to take away one of the 

good ones!  There will definitely be some repercussions from this household! 2018-01-03 20:10:40

23153 Bring Back STARZ!

I pay a lot of money to Cablevision for access to the Channels I signed a contract for. STARZ is one of the Channels I 

contracted for. I am very angry that Optimum arbitrarily chose the delete STARZ from my slections. I would like a rebate for 

this decision. 2018-01-03 20:08:23

23151 Bring Back STARZ!

I need Starz back it was the only channel worth the high cost of your service....... without it I seek some source of 

streaming..... Good Bye Cable Company!!!! 2018-01-03 20:06:38



23155 Bring Back STARZ!

Your new cowboy channel is NOT a replacement for the Cowboy Movie channel that you used to have.  My 90 year old 

father is devastated.  Please bring back STARTZ. 2018-01-03 20:10:10

23160 Bring Back STARZ! Bring back cedars or will go with another provider 2018-01-03 20:11:05

23161 Bring Back STARZ! Bring back starz.... 2018-01-03 20:11:08

23164 Bring Back STARZ!

WHAT IS WRONG WITH Y&#39;ALL??? BRING STARZ BACK, THAT&#39;S WHY PEOPLE KEEP CHANGING PROVIDERS TO KEEP 

STARZ...WE LOVE POWER 2018-01-03 20:11:59

33450 Bring Back STARZ! I&#39;ve been considering switching my cable service for some time now. This is surely pushing me over the edge!!! 2018-01-07 02:30:17

23177 Bring Back STARZ!

We have premium cable service.  We enjoy the Starz networks, not another Hallmark channel or the Cowboy Network...  If 

we are paying so much, why cant we have the networks we want to see? 2018-01-03 20:19:38

23174 Bring Back STARZ! give me a credit or cut down my bill. 2018-01-03 20:18:44

23178 Bring Back STARZ! Bring back starz 2018-01-03 20:20:10

23182 Bring Back STARZ! Keep Starz 2018-01-03 20:25:07

23192 Bring Back STARZ!

Please bring back Starz or I may consider other cable providers.  It is annoying that you drop channels at the last minute and 

we have to endure this, nearly every year. 2018-01-03 20:28:25

23228 Bring Back STARZ!

My husband watches this station and has been a very loyal customer to Suddenlink and they didn&#39;t even give us to 

option of keeping this channel. What can we do to get this station back on our sudden link tv program, because we want to 

watch this station. Please let us know something ,we don&#39;t want to watch this station from a computer screen due to 

us being elderly and can&#39;t really hear or see. Please let me know something asap. 2018-01-03 20:30:21

23202 Bring Back STARZ!

Why would you decide to drop this channel without notice.  I will be looking for a new cable provider.   So sad, I&#39;ve a 

customer for the longest.   Bring Stars back!!!! 2018-01-03 20:29:26

23327 Bring Back STARZ!

I am extremely disappointed that you decided to drop STARZ from my service without advance warning. I watch several of 

their original series and movies. When I recently renewed my Optimum account the inclusion of STARZ was a reason why I 

stayed with Optimum. This decision demineshes the value of my account and will lead me to reconsider my TV options. 2018-01-03 20:38:44

23314 Bring Back STARZ! I would like starz an encore returned  to my line up or I will be switching services that will provide 2018-01-03 20:38:21

30226 Bring Back STARZ! Why are you dropping Starz.  Are you going to lower my bill.  I will switch to another provider. DO NOT DROP STARZ. 2018-01-04 23:55:51

23280 Bring Back STARZ! 2018-01-03 20:32:40

23281 Bring Back STARZ! The only reason I have STARZ is for Outlander!! Will cancel if it doesnâ€™t come back. 2018-01-03 20:33:05

23292 Bring Back STARZ!

so very disappointed to find out about starz being dropped the other day. we pay ALOT of money for cable and now one of 

our favorite stations is gone. unbelievable. never looked into the streaming services before but we are definitely taking a 

look now 2018-01-03 20:35:08

23343 Bring Back STARZ!

My family will switch to another provider if Starz and Starz Encore are not restored. Furthermore, we request a refund for 

the Starz service not being provided, and a lowering of monthly fees for future service. Hulu is not an option, as that is a 

pay-for-service channel. 2018-01-03 20:48:10

23323 Bring Back STARZ! starz encore was one of my favorite bring it back or ill have no choice but to change to directtv 2018-01-03 20:38:31

23332 Bring Back STARZ! Why would y&#39;all cancel starz? 2018-01-03 20:43:46

23338 Bring Back STARZ! Will not pay the same amount for even more limited channels.  Please bring STARZ back!! 2018-01-03 20:45:02

23341 Bring Back STARZ! Bring back Starz!   Really have no interest in the channels you are replacing it with.  Not happy with losing Starz. 2018-01-03 20:46:30

23464 Bring Back STARZ!

Please bring back the Starz Channels before we start shopping around for another TV option.  We pay close to $300.00 a 

month for cable, Internet and phone.  We did not like getting the canned response about the great new channels added 

replacing Starz like the Rodeo Channel!!! 2018-01-03 21:08:56



23352 Bring Back STARZ!

Yes by my zip code I am not affected by the switch but I am voicing my concerns for my family and friends and  others who 

are being bothered by this switch up. For the love of God please keep the network on your service thank you.  Everyone 

loves Starz and its great for the ratings 2018-01-03 20:48:58

23363 Bring Back STARZ! Verizon has Starz.......... 2018-01-03 20:50:28

23365 Bring Back STARZ! Bring back STARZ, NOW! 2018-01-03 20:52:10

23370 Bring Back STARZ!

There were a LOT more channels available on STARZ and STARZ Encore than are found in the five replacement channels you 

are offering (Plus STARZ has some nice series).  *Please* come to some reasonable accommodation with STARZ for its 

return to Optimum.  I am hopeful that STARZ and Optimum will come to an agreement soon and that this is merely a 

temporary inconvenience. 2018-01-03 20:53:29

23385 Bring Back STARZ!

I&#39;m not going pay the same for less channel and I also enjoy starz programs I don&#39;t know why ya didn&#39;t want 

to keep starz if you don&#39;t bring them back I will channel  provider and I been a loyal customer for over 5 years 2018-01-03 21:00:19

23463 Bring Back STARZ!

I would like to have starz back...I Don&#39;t understand why you would just take it out..the show are amazing exciting 

...was looking forward for POWER AND AMERICAN GODS TO COME BACK ON AND THE OTHER SHOW... everyone looking 

forward to seeing there programs on starz. Going to leave me no choice but to say that I will not pay for less channel or go 

to another provider...Don&#39;t want to do that been very happy with optimum as of now...PLEAAW BRING BACK STARZ.. 2018-01-03 21:07:56

23384 Bring Back STARZ! 2018-01-03 20:59:43

23462 Bring Back STARZ!

Iâ€™m writing to express my displeasure in this companyâ€™s decision to remove Starz from the channel line up. This is a 

network that has multiple series and movies that I watch regularly and having to switch to streaming is an inconvenient 

option as I tend to watch little be television or eve recordings. I am disappointed with this decision and would appreciate 

returning Starz to your line up of accessible channels. 2018-01-03 21:07:49

23403 Bring Back STARZ! I watch Starz  for their shows. You raise my bill by $40.00 2 months ago and I must pay a sports surcharge too, shame on you 2018-01-03 21:04:16

34686 Bring Back STARZ!

As an optimum customer I am deeply disappointed with this decision to remove starz. This move will cost optimum 

thousands of customers who enjoy watching the starz network and look forward to their favorite shows every week. Please 

bring back starz optimum! 2018-01-10 03:58:56

23465 Bring Back STARZ! Bring Stars back or lower my Bill accordingly. 2018-01-03 21:09:13

23468 Bring Back STARZ!

If Starz is not in your line up I will be looking at direct tv which has it as part of their tv package.  I have a 160. 00 tv package 

alone  with optimum. Where is the reduction in price now that you removed a premium channel and replaced it with 4 old 

programming channels. Extremely dissatisfied after be a customer for over 25 years. 2018-01-03 21:09:55

23483 Bring Back STARZ!

I want Starz back in my lineup. I am already paying $218.00 a month (which is quite outrageous) and now you are taking 

one of my favorite channels. Get it back or LOWER my bill so I can pay for Stars or look for another provider.I have been 

with Optimum for 40 yrs 2018-01-03 21:15:11

35573 Bring Back STARZ!

Again, I find the need to write an email, demanding that you bring back STARZ!  Where is my $11.95 monthly refund?!? 

Keep your stupid COWBOY CHANNEL, NO ONE IN NJ ASKED FOR THAT GARBAGE! I fully expect STARZ to be returned to my 

viewing lineup, or a refund to my account. How dare you remove popular programming!!! Without consulting your viewers! 

Disrespectful and unacceptable!! 2018-01-14 23:24:37

23517 Bring Back STARZ!

I&#39;ve been a customer of Optimum for 38 years. I pay $259.00 a month. You took STARZ away and I will be calling to 

switch to Verizon if this does not get resolve. When you add channels you expect us to pay....when you take channels away 

do you lower our payments? Leaving optimum if you do not resolve this issue immediately!!! 2018-01-03 21:21:59

23521 Bring Back STARZ!

It is very disheartening that with the limited choices on optimum that I will have to lose an important option.  The 

substitutes provided pale in comparison.  I think the bill should reflect a loss in service. 2018-01-03 21:23:00



33925 Bring Back STARZ! I want my Starz back 2018-01-07 19:05:29

23827 Bring Back STARZ! How to go about keeping Starz and Starz Encore and if cannot keep it how to go about keeping it. 2018-01-03 22:14:14

23522 Bring Back STARZ! wrong move to drop starz-bring it back!! 2018-01-03 21:23:24

23591 Bring Back STARZ!

How awful to lose SIXTEEN channels! Shame on Optimum for taking away REAL channels that were enjoyable to replace 

them with the Cowboy Channel and Hallmark Drama??? The new channels that are supposed to keep us happy are 

completely unwatchable garbage.  Seriously looking into another TV service if Optimum keeps pulling this nonsense on its 

customers.  Enough is enough putting up with a service that barely works half the time and then jerks it&#39;s customers 

around with stunts like this. 2018-01-03 21:27:48

23614 Bring Back STARZ!

My wife and I are outraged at the loss of STARZ. If you are not willing to provide it, we will find a service provider that will. 

We WILL drop you if you do not reinstate STARZ. 2018-01-03 21:32:43

23603 Bring Back STARZ!

Starz has a lot of my favorite shows to name a few power, outlander, the white princess and the white queen. These shows 

are the reason I watch starz. Please keep these shows on starz... 2018-01-03 21:31:44

23597 Bring Back STARZ! Bring back stars  and encore 2018-01-03 21:29:44

23605 Bring Back STARZ! Bring back start I will not pay for a service I am not receiving plus I was not made aware of this before it happened 2018-01-03 21:31:55

23593 Bring Back STARZ! 2018-01-03 21:28:22

23619 Bring Back STARZ! I love power !! It&#39;s a show me and my wife love to watch together!! Love the starz channels also.. 2018-01-03 21:34:28

23618 Bring Back STARZ!

I did not appreciate what you did to our channel lineup and notification on the day after it occurred. I miss my westerns 

channel. Greed! Greed! 2018-01-03 21:34:08

24188 Bring Back STARZ! Dissatisfied with optimum,very upset that you dropped STARZ. Put it back in the program. 2018-01-03 23:25:52

23620 Bring Back STARZ! 2018-01-03 21:36:40

23639 Bring Back STARZ! Some of my favorite shows and movies are on this channel. 2018-01-03 21:39:31

24208 Bring Back STARZ!

My favorite show Is Outlander and  I will be forced to switch cable companies if you don&#39;t bring it back!! I pay way too 

much money to not be able to watch my favorite show!! 2018-01-03 23:27:12

23641 Bring Back STARZ!

Can you please bring back STARZ! I need my show power. I thinking about switching my provider. Iâ€™m paying a lot 

already for less channels. 2018-01-03 21:42:31

23676 Bring Back STARZ!

I&#39;ve been a customer of Optimum for many years now. To be honest Starz was never on the level of HBO or Showtime 

but things are changing. Power is the #1 show on TV and you&#39;re not going to show their network on your cable service. 

It&#39;s extremely disappointing. Especially in a time when everyone is going towards streaming and canceling cable 

you&#39;re taking away channels and shows that people actually want to watch.  I highly suggest figuring this out with 

Starz as I would venture to say people will complain and/or leave Optimum over this. POWER IS AMAZING AND DON&#39;T 

LET BS GET IN THE WAY OF WHAT THE CUSTOMER WANTS. 2018-01-03 21:46:26

23686 Bring Back STARZ!

Really, the Cowboy channel!  Oh that&#39;s right I always wanted to watch cattle roping.  And Hallmark Drama with 

horrible movies.  Bring back Starz.  AND does this mean since you dropped STARZ you will lower my monthly bill? 2018-01-03 21:53:22

23675 Bring Back STARZ!

Very disappointed that Optimum no longer offers Starz.  The dropping of Starz has caused me to question whether I need 

cable at all.  I am currently looking at other options including an antenna for broadcast TV, Hulu, Netflicks, and Dish if 

necessary.  I enjoyed watching Starz Western channel...  Not sure why, because I was never really a fan of westerns, but 

over the past few years, channel 353 became my go to channel.  Then on 1/1/18, I get a white screen telling me that it, 

along with the other Starz channel were no longer provided.  Happy New Year to you too Optimum. 2018-01-03 21:46:04



23699 Bring Back STARZ!

I was shocked to suddenly find I was unable to see Starz shows without any advance warning from my local cable company.  

They should have provided Starz subscribers a way to opt in so we didn&#39;t loose service.  My local cable company, 

Suddenlink, did a very poor job of letting me know that they were getting rid of Starz!  One minute I was watching a show, 

then BAM I couldn&#39;t get access to any of my Starz programming.  I&#39;m a huge fan of Outlander and can&#39;t 

believe my local cable would just abruptly disrupt my service to Starz this way!  Very disappointed!  I want my Starz back! 2018-01-03 21:56:38

23700 Bring Back STARZ! We enjoy Starz and would like to see it back. I cannot see why we should pay the same for fewer stations!!!! 2018-01-03 21:56:53

23712 Bring Back STARZ!

I&#39;m very upset you dropped Starz from optimum lineup. Bring them back.  I have been a customer since optimum first 

came to suffolk county but I will change to Verizon unless you bring them back.  I don&#39;t want inferior programs and 

want you to remove charges from my account. 2018-01-03 21:57:51

23719 Bring Back STARZ! Please Bring back start  BRUNG BACK STARZ BRING BACK STARZ 2018-01-03 21:59:48

23740 Bring Back STARZ! You set of ugly bastards bring back power ps Chantelleâ€™s not happy too 2018-01-03 22:08:20

23735 Bring Back STARZ! I 

I get Starz! As part of my package! What is optimum going to substitute.  Why hasnâ€™t optimum notified subscribers 

about what is going to replace Starz! 2018-01-03 22:06:33

23729 Bring Back STARZ! Very unhappy about this! Do I get a discount? 2018-01-03 22:03:47

23737 Bring Back STARZ!

My wife is a die hard fan of Outlander, she is pushing me to change to a different cable service. We need to have Starz 

brought back to our service, we just renewed our service.  If we new we were going to loose Starz we would have changed 

providers. 2018-01-03 22:06:42

23801 Bring Back STARZ!

Bring back STARZâ€™ We enjoyed these channels especially the western channel which my husband constantly watched. 

After all the years we had optimum we are now considering Verizon. Bring back STARZ or we leave 2018-01-03 22:10:35

23915 Bring Back STARZ!

Hello My name is Ms.Albino I have been member with optimum for many year.. Iâ€™m very Disappointed has a loyal 

Customer if you donâ€™t bring STARZ back to optimum I will go to another  provider ! I will not pay that amount of money 

for Less  channels !!! Power is one of my Favorite shows to watch !Bring Back STARZ ! Thank you Nanette Albino 2018-01-03 22:31:20

23894 Bring Back STARZ!

Your rates keep going up but shows avail. keep going down, is it time to switch to another provider? Something to seriously 

think about! 2018-01-03 22:28:12

23823 Bring Back STARZ! 2018-01-03 22:11:38

23842 Bring Back STARZ! 2018-01-03 22:16:28

23857 Bring Back STARZ! this was my primary reason for using Suddenlink....bring it back 2018-01-03 22:18:20

23861 Bring Back STARZ!    Bring back starz 2018-01-03 22:19:04

23846 Bring Back STARZ! Please provide me with info to change provider.  Thereâ€™s no alternative for Power or the Western Channel. 2018-01-03 22:17:18

23869 Bring Back STARZ! Please bring back STARZ or I will seriously consider changing my service! 2018-01-03 22:21:59

23865 Bring Back STARZ!

I don&#39;t understand why Optimum removed Starz and replaced it with inferior selections (The Cowboy Channel? Are we 

kidding? Hallmark Drama? Little House on the Prairie is already available - don&#39;t need more!).  Please reinstate STARZ 

or reduce my price for cable viewing.  The current line up is inferior w/o STARZ. If I have to pay the same for inferior 

programming, then I will need to find a different provider. 2018-01-03 22:20:46

23866 Bring Back STARZ! Bring back POWER!!!!! 2018-01-03 22:20:54

23875 Bring Back STARZ!

Please re-instate the Starz Channel line up.  I am paying for the premium package; my rates just went up and you took away 

channels that I watch frequently.  I do not want to pay additional for the Starz Channel line up.  This is ridiculous!  I 

don&#39;t need the Cowboy Channel!!!! 2018-01-03 22:24:01

23886 Bring Back STARZ! I am paying every month $234.00!!! For what??? 2018-01-03 22:27:00

23890 Bring Back STARZ!

I watch Starz more than any other channel...am extremely angry that Optimum canâ€™t reach a resolution with Starz... very 

disappointed. Dump HBO...  Bring back Starz 2018-01-03 22:27:59



23913 Bring Back STARZ!

Please bring back Starz.  This is one of a few channels that I watch frequently.  I have based my expensive optimum package 

on Starz.  If it is not a part of my lineup, I will not be forced to go pay separately for it.  Instead, I will change my provider to 

FIOS or Verizon.  Please respond favorably to your customers on this issue to prevent us from having to go elsewhere. 2018-01-03 22:29:40

23918 Bring Back STARZ! Please do not drop STARZ. STARZ has many valuable shows that are not on other shows. 2018-01-03 22:33:13

23950 Bring Back STARZ!

The ONLY reason that I pay for Starz/HBO/showtime is because I love the Outlander series. If it will truly be dropped, I plan 

on dropping Optimum (whose rates are outrageously expensive!) and switching to satellite . I&#39;ve been a customer for 

Many years and will definitely find Starz elsewhere. I hope you can resolve this issue before I switch over to a more 

reasonable option. There are finally more fish in the sea! 2018-01-03 22:47:24

23896 Bring Back STARZ! 2018-01-03 22:28:26

23924 Bring Back STARZ! Bring back STARZ or will switch to another provider 2018-01-03 22:37:41

23919 Bring Back STARZ!

I use my optimum account the MOST to watch STARZ both on my computer and my television. I will absolutely be switching 

providers with this change. I hope you reconsider. 2018-01-03 22:33:18

23934 Bring Back STARZ!

I am so upset and angry to hear that optimum will no longer be carrying STARZ! I watch many programs on this channel! I 

am seriously considering canceling my contract and switching to another carrier!! I have been a loyal optimum subscriber 

and have all my services through your company but I can easily switch if you no longer carry the channels I most enjoy 

watching.  I am hoping you will reconsider and carry STARZ again!! 2018-01-03 22:44:59

24303 Bring Back STARZ! I have no problem switching back to Fios if I have to to get starz. 2018-01-03 23:44:28

23925 Bring Back STARZ! Bring back my STARZ & STARZS ENCORE or give me a credit 2018-01-03 22:38:37

23932 Bring Back STARZ!

I am losing 15 chsnnels, half I watch, for 4 channels I wont watch!  I want to know what my rate reduction will be so I can 

decide if I am staying with Optimum. 2018-01-03 22:43:48

23938 Bring Back STARZ!

I&#39;m not at all interested in the channels added. Nor am I interested in paying what I&#39;m paying for channels that I 

did not choose. Considering switching carriers 2018-01-03 22:46:58

23985 Bring Back STARZ!

I have been a loyal customer of optimum for a very long time. This is VERY disappointing to have STARZ removed from not 

from just my package but completely from optimum. Other providers are offering deals but I donâ€™t want to leave 

optimum. Consider reinstating STARZ to optimum 2018-01-03 22:49:50

23937 Bring Back STARZ! i need mu starz i refuse to pay?extra 2018-01-03 22:46:30

23981 Bring Back STARZ!

I really want Starz back. I watch a lot of shows on there. Power. I want it back. Please bring it back. Also the girlfriend 

experience. 2018-01-03 22:48:54

24212 Bring Back STARZ!

I will be looking for another cable service provider due to the cancellation of my favorite channnel.  Hopefully it will be 

restored, if Not I will expect a refund. Disappointed, Madeline Monaco 2018-01-03 23:29:14

23994 Bring Back STARZ! 30 year customer but will absolutely cancel if u greedy bastards donâ€™t get stars back. 2018-01-03 22:52:06

24031 Bring Back STARZ!

I HAVE BEEN WATCHING  WESTERNS AND OTHER GOOD SHOWS ON STARZ  SINCE I HAVE HAD OPTIMUM...THE COWBOY 

CHANNEL IS GARBAGES, AND WE ALREADY HAD HALLMARK, ,....MGM-HD, AND SONY MOVIE CHANNELS  SAYS NOT 

AUTHORIZED.. I WANT MY STARZ CHANNEL BACK... 2018-01-03 23:00:10

24001 Bring Back STARZ! BRING BACK STARZ AND STARZ ENCORE. I MISS THOSE CABLE STATIONS. 2018-01-03 22:52:24

24017 Bring Back STARZ!

I want my Starz back!!! Are you still billing for that package? The replace channels are not what I&#39;m into watching. If 

I&#39;m being billed for Starz I would like Max&#39;s stations not the things you picked. You took my POWER when 

it&#39;s ge�ng ready to startðŸ˜²â˜¹ï¸ðŸ˜-ðŸ˜¤ 2018-01-03 22:57:23

24015 Bring Back STARZ!

I am very disappointed that your company chose to remove STARZ from your programming.  We pay a lot of money for your 

services and expect to be able to watch the programs we want.  You have eliminated 29 channels that I can view. Will my 

bill decrease since I no longer have STARZ? 2018-01-03 22:56:48

24498 Bring Back STARZ!

Please bring back ENCORE and STARZ to Suddenlink.   This is a channel we watch daily.  We are considering leaving 

Suddenlink. 2018-01-04 00:19:57



24040 Bring Back STARZ!

We are paying a lot of money for cable TV, now you have taken away more channels and it&#39;s still the same amount of 

money.  Fed up with this, switching to another company. 2018-01-03 23:01:24

24030 Bring Back STARZ! I will not pay this months bill if it does not reflect decrease  Will not pay for channels I don&#39;t get. 2018-01-03 23:00:07

24054 Bring Back STARZ! Swap the sports channels for STARZ! 2018-01-03 23:03:10

24034 Bring Back STARZ! Please resolve this issue. My family loves STARZ!!! 2018-01-03 23:00:16

24053 Bring Back STARZ!

Stop your racist bullshit and bring Starz and Power back. We&#39;re switching our service to a more human company. 

I&#39;m terribly disappointed! 2018-01-03 23:01:38

24050 Bring Back STARZ! Bring back this channel 2018-01-03 23:01:34

24119 Bring Back STARZ! Bring back STARZ and Encore!!  You switched that for a cowboy channel...really?!!  Fios is looking better and better!!! 2018-01-03 23:09:48

24123 Bring Back STARZ! Taking stars was the worst thing you guys did. I might need to go to another provider. 2018-01-03 23:11:10

24103 Bring Back STARZ!

seriously, I have been a customer of this cable service and this is what happens.  Do you care about your customers?  I am 

thinking of changing to FIOS.I never hear these kinds of issues with them.  Bring Starz back! 2018-01-03 23:06:33

24161 Bring Back STARZ! I paid for the higher package just for the show Power! Itâ€™s my favorite show. Please  bring it back 2018-01-03 23:24:34

24140 Bring Back STARZ!

Please bring back Starz and Starz Encore because we love these channels with all their shows and movies so much so please 

bring them all back. 2018-01-03 23:15:51

24132 Bring Back STARZ! Bring it back!!!!!!!!!!!!!!!!!! 2018-01-03 23:14:56

24138 Bring Back STARZ! Bring it Back!!!!!!!! 2018-01-03 23:15:44

24144 Bring Back STARZ! I will not pay the same rate for 17 less channels 2018-01-03 23:17:53

24151 Bring Back STARZ!

Listen, I need y&#39;all to bring Power back ! The new season soon arrive and I cannot miss it. I refuse to pay the same 

amount of money for less channels, and yes I will switch providers if Power does not return back in time for the upcoming 

season. Please do not continue this foolishness. The people love Power, and love watching Power on Optimum so put it 

back on !!!! 2018-01-03 23:20:12

24145 Bring Back STARZ!

Stop ripping off your customers while  offering us less programming with higher prices. I will be switching to FiOS shortly I 

predict 2018-01-03 23:17:54

24149 Bring Back STARZ! please bring back Starz! 2018-01-03 23:19:20

32678 Bring Back STARZ!

We pay a lot of money to look at tv we should have a choice of what we want to look at. Take some of the other junk that 

people don&#39;t look at. Especially for seniors who are on fixed incomes. 2018-01-05 16:54:19

24156 Bring Back STARZ! 2018-01-03 23:21:33

24211 Bring Back STARZ! Bring back STARZ! !   Otherwise may be forced to switch cable provide.   Reconsider this decision to drop STARZ. 2018-01-03 23:29:09

24195 Bring Back STARZ! Please bring Starz back, i want Outlander!! 2018-01-03 23:25:55

24215 Bring Back STARZ!

I will be looking for another cable provider.  I feel like I am being ripped off.By the way, the replacement channels are 

pathetic and a joke! 2018-01-03 23:30:21

24214 Bring Back STARZ!

This is unacceptable I got starz and starz on demand. This was the only reason I got optimum and you just take it offline 

with no say or no one represents me and my opinion. 2018-01-03 23:30:18

24281 Bring Back STARZ!

I donâ€™t know why Starrz was dropped ... however just giving the heads up that I will be leaving optimum if itâ€™s not 

brought back ... I love optimum ... But I will change providers if itâ€™s not brought back 2018-01-03 23:35:28

24223 Bring Back STARZ!

Iâ€™ve always loved your service.. I have everything with you guys, but I donâ€™t understand paying the same price with 

two channels eliminated. Bring Starz back please 2018-01-03 23:31:37

24284 Bring Back STARZ! I will drop  optimum and resort to getting Verizon if the Starz channel is taken away 2018-01-03 23:37:25

24266 Bring Back STARZ!

I am going to switch to another cable company if you do not bring back starz. I have no interest in the channels that will 

replace them. They do not match the quality of the shows on starz.  2018-01-03 23:33:34



24283 Bring Back STARZ!

We ate tremendously disappointed that you gave chosen to drop Starz from the line up . We watch many shows on the 

many Starz channels from outlander to westerns to multiple movies. Hoping you will reconnect this foolish Choice. 2018-01-03 23:37:08

24270 Bring Back STARZ! Please bring back Starz!! 2018-01-03 23:34:01

24299 Bring Back STARZ! Please bring back Starz.   That is my favorite series of channels. 2018-01-03 23:42:53

24320 Bring Back STARZ! Bring stars back 2018-01-03 23:48:53

25324 Bring Back STARZ! Bring back Starz or you will lose a lot of customers. 2018-01-04 02:21:46

24327 Bring Back STARZ! I wouldnâ€™t pay the same price for less channels 2018-01-03 23:52:03

24324 Bring Back STARZ!

Bring back STARZ! I already pay a lot for unreliable service. Channels that keep showing an error....sorry channel is 

temporarily out of service 2018-01-03 23:50:02

24335 Bring Back STARZ! Bring Starz back.  I want to watch Outlander.  Maybe we will switch providers or cancel our big package and use streaming. 2018-01-03 23:53:26

24334 Bring Back STARZ!

More and more I am becoming very unhappy with with Optimum service and cost vs value!  I am a very long term 

Cablevision client; prices keep going up and level of service keeps falling. Now STARZ is taken off the line up.  I am 

wondering how much of a reduction I will see in my bill?  I will be checking out my options to Optimum 2018-01-03 23:52:30

24331 Bring Back STARZ! I refuse to pay the same amount for fewer channels 2018-01-03 23:52:26

24366 Bring Back STARZ! My son and I really feel it is very unfair that we as dedicated customers are not being compensated for an Optimum issue. 2018-01-03 23:57:16

24337 Bring Back STARZ!

Go to help us get STARZ and STARZ ENCORE back again.  You will lose a 20 year customer.  Altice sucks.  This is not the way 

to make friends and influence people. 2018-01-03 23:54:07

24368 Bring Back STARZ!

I will also be calling optimum and either resolve pricing or cancel service. I pay for many many channels I never watch but 

you take away the one I do enjoy 2018-01-03 23:58:41

24383 Bring Back STARZ!

I see you canceled starz and I am very unhappy with that. You missed sending me a bill and when I got the next month, I see 

you at charging me an additional $10 as well as what staz cost, so you raised my cost $20 in total. I don&#39;t want those 

crap channels you replaced starz with I want starz. I am looking into other tv and movie providers as a result. there are 

several fan groups for Power on facebook who are sharing information about alternatives. Put starz back in your line up. 2018-01-04 00:02:51

24384 Bring Back STARZ! Lost my STARZ and my Outlander??!!  Iâ€™ll be losing OPTIMUM!!!!!! 2018-01-04 00:03:08

24399 Bring Back STARZ! WTF! I want my Starz! 2018-01-04 00:03:38

24382 Bring Back STARZ! Will my bill be reduced 2018-01-04 00:02:29

24385 Bring Back STARZ! My family watches shows on Starz.   Will my bill be lowered now that we cannot have it? 2018-01-04 00:03:19

24400 Bring Back STARZ! Bring back starz why would you do that 2018-01-04 00:04:25

24401 Bring Back STARZ! This is not very smart a lot of ppl are going to leave and get a new Cable provider 2018-01-04 00:05:06

24473 Bring Back STARZ!

With the expense of cable programming it is inconceivable that I could turn on my television and find that some of my 

favorite content has been removed without warning.  Certainly makes the case for streaming content from other sources, 

dropping cable - optimum has just about run it&#39;s course, 2018 may be the year to say goodbye. 2018-01-04 00:16:02

24458 Bring Back STARZ!

I&#39;m very upset you dropped Starz! I can&#39;t believe I won&#39;t be able to watch Outlander. Somehow, the 

Cowboy Channel won&#39;t do it for me as a replacement!ðŸ˜¡ 2018-01-04 00:14:51

35072 Bring Back STARZ! 2018-01-13 04:19:05

24750 Bring Back STARZ! 2018-01-04 00:38:57

24512 Bring Back STARZ! bring it back or discount my bill....thinking very much about changing. 2018-01-04 00:20:55

24477 Bring Back STARZ!

We are canceling our account with optimum, we have been charged to much movies ,it&#39;s not worth it,losing stars was 

the final straw! 2018-01-04 00:18:04



24721 Bring Back STARZ!

I think is unfair that Starz is being taking away this is one of my favorite channels and it needs to be brought back. I should 

not have to pay an outside company just to see my favorites shows. If optimum can&#39;t provide all my needs I need to 

look for another provider that can. 2018-01-04 00:35:07

24692 Bring Back STARZ!

Refuse to pay the sane prices for less channels! That&#39;s not fair. Will have to find another provider. Please don&#39;t 

drop Starz. 2018-01-04 00:28:18

24601 Bring Back STARZ! Most of my shows are on START!!!!!!  I need STARS!!!  or I don&#39;t need Optimum !!! 2018-01-04 00:24:20

24621 Bring Back STARZ! My favorite is stars. Time to switch to Verizon 2018-01-04 00:24:42

24671 Bring Back STARZ! It may be time to cancel Optimum.  Dish network is looking good. 2018-01-04 00:25:54

24682 Bring Back STARZ! Bring back the Starz channels!!!!!!!   2018-01-04 00:26:26

24690 Bring Back STARZ! Keep STARZ. 2018-01-04 00:27:10

24698 Bring Back STARZ! how can you all drop STARZ with the show people watch the most 2018-01-04 00:31:18

24747 Bring Back STARZ!

I am outraged that Optimum has dropped Starz. It is ludicrous that I pay such a high premium for cable. I have been a 

customer for over 25 years and now I am considering switching carriers. 2018-01-04 00:38:52

24717 Bring Back STARZ!

I think is unfair that Optimum drop Starz. Starz is one of my favorite channels due to it has the best shows. I feel like like if 

Optimum canâ€™t provide all my needs I will start shopping for a new company 2018-01-04 00:34:29

24725 Bring Back STARZ!

This is unfortunate. I am paying for a package that includes such Starz... There should be compensation, a decrease in the 

bill, or bringing back the channel. 2018-01-04 00:36:28

24737 Bring Back STARZ! BRING BACK STARZ 2018-01-04 00:37:29

24804 Bring Back STARZ!

I would like to express my concern and disappointment regarding the removal of Starz. Optimum has selected to remove 

approximately 15 channels without notice and replace them with channels in which customers had no part in selecting 

them. They are not my channels of choice and to further disregard the customerâ€™s interest, no credit has been provided 

for the loss of channels. It is very unfair and is a terrible way to show appreciation to your customers. 2018-01-04 00:48:44

33227 Bring Back STARZ!

I would like the Starz channels returned to Optimum. Also, I would like a credit on my bill for the lost time since this is part 

of the service I pay for. I am not interested in any of the new channels you are trying to substitute for the Starz channels. 

Please let me know what you plan to do. 2018-01-05 18:49:39

24788 Bring Back STARZ!

I always watched Outlander, please bring back Starz. What are you giving us in replace you don&#39;t expect us to pay your 

bill when removed part of the programs. 2018-01-04 00:46:41

25125 Bring Back STARZ! Bring back my stars. You give me rodeos and crappy movies for Stars. Get real. 2018-01-04 01:43:45

24767 Bring Back STARZ!

PLEASE, PLEASE bring back Starz!  I think your choice of replacement shows is just awful!! Who wants to watch 

documentaries about cowboys? I want my westerns back!!! 2018-01-04 00:39:46

24782 Bring Back STARZ!

I have tried to call you for 2 days now and the avg wait time was 14-21 minutes to speak to a rep.  I am very upset that I can 

no longer watch Outander on STARZ.  It is my favorite show, and the only tv show that I consistently watch.  Frankly without 

access to it there is little reason for me to continue paying for your services.   I therefore want you to return STARZ as a 

viewing option or credit my account on a monthly basis until you reinstate it.  Pls email me to confirm that you will do this.  2018-01-04 00:44:41

24780 Bring Back STARZ! Please bring back STARZ!! 2018-01-04 00:42:29

24784 Bring Back STARZ! Upset with this change as Starz had programs we liked and do not like the other programs now provided. 2018-01-04 00:45:31

24787 Bring Back STARZ! I want my channels back. I&#39;m paying for a package deal(plan) that they were a part of. BRING BACK STARZ!!! 2018-01-04 00:45:59



24833 Bring Back STARZ!

I cannot believe that you dropped Starz/StarzEncore from our cable channels - and then replaced it with The COWBOY 

channel?!?! Does anyone on Long Island really care about full time rodeo coverage??? This is just absurd! I have been 

watching several of the made for Starz series including OUTLANDER and now you have taken that away - and a new series 

just featured in Time Magazine that is about to start! All of  this and a recent raise in rates! Do you want your customers to 

leave Optimum! It seems so!!! Bring it back and bring it back FAST! 2018-01-04 00:52:32

24825 Bring Back STARZ!

The absence of stars leaves a big hole in the cable and on demand offerings that I already miss. Would prefer you take care 

of business...please 2018-01-04 00:51:51

24811 Bring Back STARZ!

Hello my name is Billy and we watch a lot of starz and we would like to see it come back on our sudden link cable so please 

bring back our starz and starzEncore thank you 2018-01-04 00:49:37

24838 Bring Back STARZ!

Starz is one if the main reasons I have cable. The stations you are giving to replace it,do not come close in equal quality. This 

is the worst decision your company ever made. Bring it back before you lose out to second rate providers. 2018-01-04 00:54:41

24823 Bring Back STARZ!

I will be looking into getting another TV provider.  I refuse to pay almost $250 per month for nothing to watch.  It may be 

time to cut the cable cord.  Starz and Encore provide most of what I watch.  You replaced Starz with garbage.  You new 

programming does not come close to the number or the selection of what Starz provided. 2018-01-04 00:51:26

24837 Bring Back STARZ!

You suck optimum like your not making enough money with you tv service .now you cut STARZ off  and give channels 

nobody has any interest in .typical of a big company . 2018-01-04 00:54:36

24836 Bring Back STARZ!

Your new and exciting channels are NO SUBSTITUTE for Starz and Encore ... this may be southwestern CT but COWBOY 

CHANNEL ... you&#39;ve got to be kidding .. and Hallmark and Flix .. no thanks ... I lost 15 movie channels ... get Starz back 

before I find another provider. 2018-01-04 00:54:33

24886 Bring Back STARZ!

Please bring back my favorite shows on STARZ. I don&#39;t feel I should have to pay extra for this station. I pay enough that 

this station should be free.  2018-01-04 01:00:06

24844 Bring Back STARZ! Please bring back a Starz 2018-01-04 00:56:28

24885 Bring Back STARZ! I WILL CHANGE MY SERVICE IF STARZ DOES NOT COME BACK.  I REFUSE TO PAY THE SAME FOR FEWER CHANNELS. 2018-01-04 00:59:59

24897 Bring Back STARZ!

I fully expect to leave optimum...if it not returned to the TV lineup...Verizon has been begging me to make the 

switch....BRING IT BACK 2018-01-04 01:04:16

24896 Bring Back STARZ!

We were thinking of switching providers now we will for sure be changing.   Really what do u offer high bills and nothing 

new.  Now u are taking stars away.  Will u b lowering my bill? I am sure it will remain the same since u gave us the cowboy 

channel.  2018-01-04 01:03:43

24939 Bring Back STARZ!

I think you have made a big mistake by removing Starz channels, there is very little else that I watch, please return these 

stations or I will need to find another service. Before this happened I was already on the verge of getting rid of optimum. 

How can you possibly take away the western channel!!! 2018-01-04 01:11:36

24920 Bring Back STARZ!

I want Starz back on  my Optimum lineup. I refuse to pay for something I don&#39;t have.  My favorite shows and movies 

are on that station. I will change providers after many years of being a loyal customer. It seems this company is not loyal to 

its customers! 2018-01-04 01:08:07

24915 Bring Back STARZ!

I want starz back on optimum, I enjoy watching channel 353  (Western Channel) all the western  movies and western series, 

I have been watching this station ever since I have been a optimum customer, my monthly bill is very high, now you take 

away a station I enjoy, for the monthly bill I expect to be able to watch a station I enjoy, I want to get that western station 

back to enjoy Laramie, cheyeen, wanted dead or alive, wagon train etc. and all the older western movies, I hate to leave 

optimum after being a loyal customer for a vey long time, but you are leaving me little or no other options, it means that 

much to me to have starz  channel 353 back. BRING BACK STARZ before I change my cable carrier.  2018-01-04 01:06:36

24994 Bring Back STARZ! Optimum constantly raises prices. I am considering switching to another carrier.  Bring back Starz! 2018-01-04 01:21:58



24974 Bring Back STARZ!

BRING BACK STARZ!  NOW!  PLUS I WANT A REFUND FOR MISSED PROGRAMMING.  HOW CAN YOU THINK THE 

REPLACEMENT PROGRAMMING IS IN ANY WAY COMPARABLE? 2018-01-04 01:18:30

24941 Bring Back STARZ!

At over $200 monthly and have been an Optimum customer for over 17 years. I&#39;ve been enjoying STARZ all that time. I 

resent your company taking it away from me. BRING IT BACK! 2018-01-04 01:12:50

24946 Bring Back STARZ! Are you lowering the bill? 2018-01-04 01:15:50

24982 Bring Back STARZ!

Please make the deal.. This is insane.. You guys don&#39;t lower the price of cable when they take the channels away.. 

Wow this is just not fair.. All I know is that I&#39;d STARZ doesn&#39;t come back I&#39;m elumating cable all together... 

and I&#39;m going to convince all my family and friends to do the same 2018-01-04 01:18:48

24988 Bring Back STARZ! 2018-01-04 01:20:47

24997 Bring Back STARZ! I am very upset with you removing Starz. Please return it back immediately. 2018-01-04 01:22:06

25003 Bring Back STARZ! I want stars back !!!!!!!!!!! 2018-01-04 01:22:47

25072 Bring Back STARZ!

I want Starz back on line up I am paying for it never got notifications of changes I feel like canceling everything I am a 

customer since optimum started in New Jersey bring it back 2018-01-04 01:29:40

33999 Bring Back STARZ! Whatâ€™s this all about more money.we certainly did not get equality in programming that replaced what we lost. 2018-01-07 20:29:40

25037 Bring Back STARZ! Cowboy channel!  Really?  Many requests for that in Bergen County?  Need STARZ premium back 2018-01-04 01:26:38

25076 Bring Back STARZ! Please bring back STARZ.  There are so many good programs.  We donâ€™t want to miss Outlander. 2018-01-04 01:30:17

25067 Bring Back STARZ! I need to you to put Starz back on my shows comes on that channel POWER IS #1 SHOW BRING IT BACK! !!!!!!! 2018-01-04 01:28:38

26540 Bring Back STARZ!

What in the world happened to you guy&#39;s BETTER judgement. This certainly feels racially motivated. You just erased 

some of the most diverse, highly engaging, successful programming EVER!!!! I can&#39;t wait until another business wise 

network picks up these great shows. You will feel the pain of losing ratings, and customers over this. Good day! 2018-01-04 10:12:58

25131 Bring Back STARZ!

i have been with optimum for 15 years and i have the gold package i need starz why did you drop it a lot of my fiends are 

complaining your base custermers you just dropped starz back thank you 2018-01-04 01:43:47

25108 Bring Back STARZ!

Bring back STARZ or I will gladly leave to another cable company! Fios knocks on my door everyday I send them away but 

now I think I might just switch ! 2018-01-04 01:35:39

25107 Bring Back STARZ!

I am very disappointed to lose the Starz network. I enjoy their program offerings such as Outlanders. Please reconsider your 

decision. 2018-01-04 01:35:39

25149 Bring Back STARZ! 2018-01-04 01:52:25

25117 Bring Back STARZ!

I have been with optimum since inception of cable TV. I want to keep my Starz! How much will my monthly payment be 

reduced without Starz? 2018-01-04 01:42:33

25139 Bring Back STARZ! Please bring starz and power back 2018-01-04 01:46:53

25294 Bring Back STARZ! When you took away STARZ, I lost 17 movie channels and my consolation is 4 inferior channels. Bring back sTARZ 2018-01-04 02:12:39

25141 Bring Back STARZ! I can&#39;t believe you took off such a good group.  BRING BACK STARZ 2018-01-04 01:47:24

25145 Bring Back STARZ! Bring back starz 2018-01-04 01:49:45

25155 Bring Back STARZ! Please, my elderly parents love Starz.  Please do not remove it from your line-up! 2018-01-04 01:53:36

25172 Bring Back STARZ!

I understand that optimum is no longer offering Starz. If this is permanent I will change my provider.  My favorite shows are 

on Starz for instance Outlander 2018-01-04 01:56:58

25237 Bring Back STARZ!

 I want stars back I do not see why I need to pay extra for channels I had in my current package . I have favorite shows I 

enjoy Which your new channels offered can not replaced 2018-01-04 02:03:02

25173 Bring Back STARZ!

I request you bring Starzs channels back! The channels picked to replace them are useless and not entertaining. I will leave 

this provider for another one that has Starz. Please get them back 2018-01-04 01:57:56

25199 Bring Back STARZ!

Bring STARZ back!  It is the only premium movie channel that I watched and if I can&#39;t get it I will cancel my Suddenlink 

account and get something else!!!!! 2018-01-04 02:00:21



25261 Bring Back STARZ! Starz is the best 2018-01-04 02:06:08

25233 Bring Back STARZ! Bring Back STARZ 2018-01-04 02:01:38

25240 Bring Back STARZ!

I am really disappointed that you are dropping Starz.  That is one of my most watched channels and would consider 

changing tv providers if it is not brought back.  Especially at the he prices we pay for cable tv 2018-01-04 02:03:54

25280 Bring Back STARZ!

I don&#39;t quite understand what&#39;s going on. I have sense enough to know when an item is more in demand the 

companies always go up on the price. When it come to cable there seems to be no limit. I think the customers deserve a 

reward for their patronage. 2018-01-04 02:08:12

25246 Bring Back STARZ!

bring back STARZ. I picked the silver package for cable partly because Starz and HBO were included. I may leave cablevision 

because of loss of channels and rising costs.  BRING BACK STARZ 2018-01-04 02:05:43

25244 Bring Back STARZ!

I pay so much money keeping optimum for the past 30 + I have the  GOLD package with all these channels some are useless 

for me.And I just found out that I no longer have STARZ channel 353 western the only few channels I watch. Does This mean 

I&#39;m going to look for another cable company that offers my starz channels. BRING BACK STARZ & IM NOT GOING TO 

PAY ANY EXTRA FOR IT. 2018-01-04 02:05:38

25265 Bring Back STARZ! Bring Back Starz or Iâ€™m switching to Fios!!! 2018-01-04 02:06:54

32241 Bring Back STARZ! I am very angry about loosing 17 channel of starz. My should get a rebate for this loss 2018-01-05 14:15:51

25276 Bring Back STARZ!

Bring Back Starz. You charge more than enough for nothing great.These packages you offer are not worth the money.I 

believe that we should be able to pay for only the channels that we want to watch.Being forced to buy packages is a waste 

of money.Please remember that what you offer is not a necessity only entertament. 2018-01-04 02:07:57

25282 Bring Back STARZ! I had Stars with my package, why should I have to purchase 2018-01-04 02:08:16

25290 Bring Back STARZ!

I am very upset. How dare you remove Starz with no warning! So now we can pay extra to receive what we have already 

been paying for. I love Power, and their choices of movies. I really could care less for the Cowboy Channel. 2018-01-04 02:10:37

25295 Bring Back STARZ! Why was this channel removed?  2018-01-04 02:13:06

25308 Bring Back STARZ! I will switch to a different cable network l refuse to pay for fewer channels 2018-01-04 02:18:54

25307 Bring Back STARZ!

WOW!!   WHY AM I PAYIN MORE $$ FOR LESS!!  ðŸ‘€ðŸ˜¡ðŸ¤¯ðŸ‘ŽNEVER A WORD TOO CUSTOMERS OR CHOIC!! IM SOO 

DISAPPOINTED!! 2018-01-04 02:17:54

25309 Bring Back STARZ! We want Stars back.  We pay for the channels we want to watch. 2018-01-04 02:19:08

25304 Bring Back STARZ!

I don&#39;t know if I&#39;m being dropped but Power is THE show. Are you kidding me? Myself along with many friends 

(mostly white btw) Are Hooked! I&#39;ve literally watched all 3 seasons at least 3 times. Who he&#39;ll is making this 

decision? Let me guess. Old out of touch white man right? You fool 2018-01-04 02:15:58

25346 Bring Back STARZ! Bring Starz Back, 1 of the best shows on Tv, & 1 of the best channels 2018-01-04 02:25:30

25315 Bring Back STARZ!

I refuse to pay the same amount or more for my cable services for fewer available channels than other cable services offer. I 

would like you to bring back Starz or I will switch my cable company. 2018-01-04 02:20:52

25363 Bring Back STARZ!

It has to come to my attention that you took away STARZ! I expect to be credited on my bill for the channel & if STARZ is not 

put back on I will be discontinuing my long term association  with Optimimum! Bring Back STARZ! Thank you, Adrianna 

Trotta 2018-01-04 02:30:12

25350 Bring Back STARZ!

it is absolutely ridiculous that you guys took away starz! i refuse to pay the same amount of money each month with fewer 

shows available. i will cancel my subscription to this horrible company and go to fios, where they have an abundant amount 

of channels and better, faster service if you donâ€™t bring back this network. iâ€™ve been a LONG time LOYAL customer 

but this is disgusting! shame on you, optimum!!! 2018-01-04 02:26:17

25341 Bring Back STARZ!

Bring my starz back. when I signed up it was showtime and starz together, so now I&#39;m missing 17 channels.  something 

is not right here. 2018-01-04 02:25:07

25361 Bring Back STARZ!

You need to bring back starz ASAP it was  part of my Gold  package and you took it off   Just may have to change providers 

getting fed up with high prices anyway 2018-01-04 02:29:49

25359 Bring Back STARZ! Bring Back Starz 2018-01-04 02:28:46



25362 Bring Back STARZ! Iï¸ will be looking into changing my service tomorrow 2018-01-04 02:30:08

25374 Bring Back STARZ!

So no one was going to let optimum users that there is no more Starz. My mother is disappointed because some of her 

favorite shows and movies are on these channels. I also enjoy some shows off this channel. Why can&#39;t you let the 

people vote if we want it or not. This is unbelievable. 2018-01-04 02:31:55

25407 Bring Back STARZ! Please bring back Starz. I need my shows especially Outlander. Thank you. 2018-01-04 02:39:40

25395 Bring Back STARZ! Bring back Starz. how are we expected to watch Power and other great new content! breng Starz back!!!! 2018-01-04 02:37:04

25384 Bring Back STARZ! Please bring back Starz I enjoy Starz I am a 20-year client please bring back Starz thank you 2018-01-04 02:35:24

25387 Bring Back STARZ! Bring back STARZ 2018-01-04 02:36:51

25415 Bring Back STARZ!

I want my STARZ channels back and I refuse to pay the same price for less channels I will probably change cable providers if 

you donâ€™t put the channels back 2018-01-04 02:45:33

25541 Bring Back STARZ! 2018-01-04 03:04:36

25418 Bring Back STARZ! Bring back Stars/Encore. I should not be paying more for less content. 2018-01-04 02:47:44

34729 Starz

I have the gold package which when I joined optimum I was told it would be included. Now that it has been removed, what 

will happen? Will we be receiving a discount on our bill until this matter is resolved or will the package price rate change? 2018-01-10 19:27:04

25473 Bring Back STARZ!

I need my STARZ back ASAP. I do t understand why Iâ€™m paying the same amount with fewer channels. Please advise if I 

need to change providers to obtain STARZ back. 2018-01-04 02:51:49

25474 Bring Back STARZ!

If you think it&#39;s fair that I&#39;m paying the same for less channel after being a faithful customer for over 20 year  

it&#39;s not . I watch a lot of shows on starz and want it back 2018-01-04 02:51:56

25478 Bring Back STARZ! please don&#39;t take power it a good show, I am waiting for it to come back. please let it be. 2018-01-04 02:53:25

25482 Bring Back STARZ! Why take this away?   We are paying for it, do we get refunded   Please let us know 2018-01-04 02:54:41

25557 Bring Back STARZ!

My wife and I are in our late 70&#39;s, and Starz/Encore channels are what we watch 90% of the time. And Suddenlink 

does it again just like the tennis channel and the Longhorn channel. It is apparent Suddenlink is the main problem; 

customers cannot get through to talk to a live person on the telephone.  Many of us think this may be enough ruin the 

network in West Texas.  We will allow about week to work out the problems; if not resolved there is Indirect and Dish 

networks.  It is my sincere belief that Suddenlink cares absolutely nothing for its customers.  If I were a city councilman it 

would with some pleasure to tell Suddenlink to leave town.  We have enjoyed them enough already. 2018-01-04 03:07:07

35616 Bring Back STARZ!

Please return starz and encore! It wasnâ€™t right getting rid of these channels and replacing them with ones I will never 

watch! If not, please reduce my bill by the proper amount! 2018-01-15 02:11:07

31936 Bring Back STARZ!

What the hell, happened to the STARZ channel ? I am paying, way to much as it is, and your taking a movie channel away 

from my package ! You have to be kidding me ! I WANT STARZ, BACK !!!!!!!!!!! 2018-01-05 09:44:43

25781 Bring Back STARZ!

I bought the silver package because it has Starz.I stuck with cablevision because Fios didnâ€™t offer it.I put up with the bad 

hot spots but cutting my programming is too much.If you are not going to provide the products and services I contracted for 

Iâ€™m going to switch to Verizon Fios next month. 2018-01-04 03:41:38

25550 Bring Back STARZ! Iam paying a lot  now  and to lose these channel Im thinking of switching to another provider.Thanks. 2018-01-04 03:06:08

25561 Bring Back STARZ!

Canceling Starz is an OUTRAGEOUS move on your part. How much credit will you be issuing to me for the loss of this 

station?  I expect an answer. 2018-01-04 03:09:16

25548 Bring Back STARZ!

I just switched from Directv because I was saving money and had all my channel. If you dropped STARZ, I WILL SWITCH BACK 

TO DIRECTV NOW! 2018-01-04 03:05:35

25558 Bring Back STARZ!

Iâ€™ve had optimum for 15 years and I love it so much. But dropping something that why pay for (extra I might add) is 

complete BS. And with the money that everyone pays for cable and all the channels we deserve the channels back or a 

serve discount. 2018-01-04 03:08:21

25574 Bring Back STARZ! I am disappointed that I was not told I would be losing Starz.  Please bring it back. Thank you 2018-01-04 03:10:03

25577 Bring Back STARZ! Bring back Starz or lower my bill 2018-01-04 03:11:10



25589 Bring Back STARZ!

You are getting so expensive and dare to take away our channels. The ones we are paying extra for in the first place? 

Getting rid of you. There are other cable companies in case you aren&#39;t aware of. 2018-01-04 03:13:46

25617 Bring Back STARZ!

It is not acceptable to me to cancel Starz & replace it with Cowboy, Hallmark, MGM, & Sony! Nor is it acceptable to suggest 

that I get Starz from Hulu! I have a Gold package & I want all of the premium channels I signed up for!  I want Starz back! 

Cowboy  channel? Are you kidding???? Bring back Starz!!!! 2018-01-04 03:19:33

25588 Bring Back STARZ! this isnâ€™t ridiculous. i wonâ€™t pay a cent for this service unless itâ€™s brought back. 2018-01-04 03:12:53

25616 Bring Back STARZ! 2018-01-04 03:19:10

25608 Bring Back STARZ! Bring back Starz!   You owe everyone money off the bill from now on each month unless you bring it back 2018-01-04 03:16:10

25621 Bring Back STARZ!

It is very upsetting to me that you have dropped STARZ This has made me rethink  my cable options. I refuse to pay the 

same amount for fewer channels and I will cancel my cable, internet and phone with Optimun if The STARZ channels are not 

brought back. 2018-01-04 03:21:07

25613 Bring Back STARZ! Bring back Starz!!! 2018-01-04 03:18:13

25618 Bring Back STARZ! If you remove starz I will switch to a different provider. 2018-01-04 03:20:16

25622 Bring Back STARZ!

all i can say is bring back strazs don&#39;t take it away from your customers we need these programs they show some of 

the hottest show and movies if starzs go then i go the best shows are coming on starz now in January don&#39;t wanna 

miss it so can you bring starz ASAP 2018-01-04 03:21:09

25631 Bring Back STARZ! Bring back Startz Encore to Suddenlink! 2018-01-04 03:23:38

25632 Bring Back STARZ! If optimum does not bring back Starz I will be forced into looking into other alternatives 2018-01-04 03:23:58

25702 Bring Back STARZ!  back starz 2018-01-04 03:29:45

25692 Bring Back STARZ!

I urge you to reconsider removing Starz from our service.  I realize you have provided other stations to replace Starz but 

they do not offer many of the programs found on Starz.  If anything, it would be nicer if you kept Starz AND  added those 

other stations to expand our service. 2018-01-04 03:29:10

25698 Bring Back STARZ! 2018-01-04 03:29:21

25720 Bring Back STARZ! Seriously?! Bring It Back Please! 2018-01-04 03:32:45

25769 Bring Back STARZ! I want Starz, Encore Starz back on and or my REBATE MONEY. 2018-01-04 03:37:31

25876 Bring Back STARZ!

PLEASE BRING BACK STARZ AND STARZ ENCORE CHANNELS.  STARZ AND STARZ ENCORE WERE THE BEST CHANNELS WHICH 

OPTIMUM PROVIDED FOR CUSTOMERS.  YOUR COOPERATION WOULD BE GREATLY APPRECIATED. 2018-01-04 04:00:28

25717 Bring Back STARZ!

I am getting pretty tired of Optimum.  You offer great incentives for new subscribers but give no consideration to long time 

loyal customers.  I hate your new email format that was forced on me.  And now you are taking Starz away from me.  It may 

be time for me to explore other options. 2018-01-04 03:32:03

27372 Since you have dropped starz I hope that you are going to lowe mry bill since Iâ€™m paying for this channel 2018-01-04 17:19:03

25754 Bring Back STARZ! We want stars back and are not willing to pay the same price without it!!  Bring it back 2018-01-04 03:35:39

25773 Bring Back STARZ!

It&#39;s not right that y&#39;all are taking a show that has so many great rating you guys don&#39;t understand how much 

money your going to loose people are going to cancel there cable service with you guys LIKE MYSELF!!! Soon as a black man 

tried to make some money it&#39;s always the white who try to push us back I&#39;m leaving y&#39;all cable service and 

y&#39;all expect me to pay what I&#39;m paying with just 2 on demand channels you have to be kidding me y&#39;all 

really need to think about what y&#39;all are doing y&#39;all are going to loose MONEY!!! All over the world 2018-01-04 03:39:46

25832 BBringring Back STARZ!

You take programs away after raising the cost to have your cable. Why not remove a bunch of the worthless 1000 or more 

channels that hardly anyone watches and worry more about senior customers who are having a hard time paying for your 

service. Lower price would keep customers from going to Direct TV 2018-01-04 03:53:32

25777 Bring Back STARZ!

I am not happy at all that you havenâ€™t continued power !!!! please bring it back other wise I will be devastated 

#bringbackpower !!!! 2018-01-04 03:41:02



25785 Bring Back STARZ!

I am looking to switch provider for my tv option. I just lost 19 channels and on demand starzoncore and got 10 channels 

paying same monthly fee. Very unhappy. Looking for replacement. 2018-01-04 03:48:17

25874 Bring Back STARZ!

Bring back starz. The prices optimum charges is ridiculous. And half the shows are repeats and now you want to take away 

some of the most popular channels. Maybe it&#39;s time to take my business elsewhere. To a place that&#39;s concerned 

about pleasing their customers. 2018-01-04 03:57:49

25815 This is not right to do that. Iâ€™ve been an Optimum Customer for a very long time. Please bring back STARZ . Thank you 2018-01-04 03:52:43

25796 Bring Back STARZ! Bring back Starz & Starz/Encore -   Not every household  is set up for streaming! 2018-01-04 03:51:16

25852 Bring Back STARZ! Give me a break.  This is f$%T^& ridiculous.  Give me my movie channels back NOW!!!! !!!!! 2018-01-04 03:54:16

25830 Bring Back STARZ! I pay for the gold package and you have dropped half the movie channels.  Get STARZ back or I am cutting the cord. 2018-01-04 03:53:14

34966 Bring Back STARZ! PLEASE, Bring back this special program venue. 2018-01-12 19:49:32

25872 Bring Back STARZ!  Iâ€™ve been a optimum customer for a long time please bring back STARZ 2018-01-04 03:56:47

25873 Bring Back STARZ!

I will probably switch if Starz does not come back on Optimum because most of the TV I watch is on Starz and I refuse to pay 

the same amount of money for Less television 2018-01-04 03:57:23

25893 Bring Back STARZ!

I am extremely disappointed in Cablevision and Altice. The monthly fees and taxes just keep increasing and are now 

ridiculously high. We are seriously considering switching to satellite. I waited years to get Starz and now you decide to 

cancel? Thanks for nothing. 2018-01-04 04:09:40

25880 Bring Back STARZ! I will change to another provider 2018-01-04 04:04:10

25889 Bring Back STARZ! Please bring back STARZ channels or Iâ€™ll be force to find another cable provider.  2018-01-04 04:07:21

25888 Bring Back STARZ! 2018-01-04 04:06:20

25895 Bring Back STARZ! I am very disgusting with optimum removing starz. I will be canceling my service and switching to Verizon ASAP !!! 2018-01-04 04:10:53

25894 Bring Back STARZ!

The service is horrible and now you guys take starz and starz encore away Verizon Fios keeps looking greater and greater to 

switch to. 2018-01-04 04:10:37

25896 Bring Back STARZ! Please bring STARZ back. How can you do this when we pay for it in our packages. 2018-01-04 04:11:37

25897 Bring Back STARZ! We want Starz back.  What is going on? What about rate reduction until resolved? 2018-01-04 04:14:05

25900 Bring Back STARZ! I will change if this stays 2018-01-04 04:14:24

25933 Bring Back STARZ!

I HAVE A ONE YEAR CONTRACT SHOULD NOT BE PAYING THE SAME YOU HAVE TAKING LOT CHANNEL OFF, I MAY NEED TO 

SWITCH  !!! so BRING BACK  STARZ! 2018-01-04 04:26:29

25912 Bring Back STARZ! I enjoy watching the movies they show. 2018-01-04 04:18:54

25924 Bring Back STARZ!

I want my starz back couldn&#39;t careless about hallmark or cowboy channels .i watch multiple shows on starz. 1 main 

reason for having optimum. If starz isnt returned i guess ill go elsewhere. It certainly could not be more expensive i pay over 

200 now very pissed off 2018-01-04 04:25:30

25921 Bring Back STARZ! Bring back starz 2018-01-04 04:20:44

25934 Bring Back STARZ!

Your action to drop Starz is an outrage and irresponsible as customers already pay high cost for cable programming. The 

channels and programming you replaced Starz with are crap. To add insult you have charged me more this month for less 

programming. Disgraceful!!! 2018-01-04 04:26:56

25962 Bring Back STARZ! Please donâ€™t cancel starz cuz Iâ€™ll miss power 2018-01-04 04:32:45

25944 Bring Back STARZ!

Bring back starz, i was a huge fan of black sails once it was less rapey and i am desperate to see where american gods goes. 

do not do it 2018-01-04 04:31:35



25961 Bring Back STARZ!

The 1 and only reason why I left Verizon Fios was because you offer(ed) Starz in multiple cable packages. Your decision not 

to continue with Starz and openly directing your customers to purchase directly had inspired me to take it one step further. 

HBO, and other networks are available for direct purchase as well, in a short time there will not be a need for me to 

continue my current relationship you. I will use my Amazon Prime in conjunction w/direct purchases of my preferred 

channels, I will only need Optimum for internet access, and that too can be purchased elsewhere for less. Having said all of 

the above, I don&#39;t like change but I will, bring back Starz and all can be well. Dump ESPN of you really want to do 

something! Don&#39;t pay ESPN more for a declining product. 2018-01-04 04:32:10

25949 Bring Back STARZ!

Iâ€™m seriously considering canceling Optimum.  My bills keep going up while you offer new customers deals.  What about 

your loyal customers?  You take away our programming!  This is the last straw! 2018-01-04 04:31:56

25965 Bring Back STARZ!

The 1 and only reason why I left Verizon Fios was because you offer(ed) Starz in multiple cable packages. Your decision not 

to continue with Starz and openly directing your customers to purchase directly had inspired me to take it one step further. 

HBO, and other networks are available for direct purchase as well, in a short time there will not be a need for me to 

continue my current relationship you. I will use my Amazon Prime in conjunction w/direct purchases of my preferred 

channels, I will only need Optimum for internet access, and that too can be purchased elsewhere for less. Having said all of 

the above, I don&#39;t like change but I will, bring back Starz and all can be well. Dump ESPN of you really want to do 

something! Don&#39;t pay ESPN more for a declining product. 2018-01-04 04:33:11

25964 Bring Back STARZ! Either lower my monthly fee or bring back the STARZ channels, otherwise, Iâ€™ll find an alternate provider. 2018-01-04 04:33:06

25966 Bring Back STARZ! Frequent watcher of starz. Take off the crappy channels and leave starz on 2018-01-04 04:37:41

25967 Bring Back STARZ!

I have already started researching other tv providers.  I cannot believe that I Starz was dropped, over 15 channels and 

replaced with 4 including the Cowboy Channel with our a reduction in premium.  My bill is outrageous and I don&#39;t 

even get the internet speeds I pay for.  I would rather pay for online services from each provider than cable anymore. 2018-01-04 04:38:25

25970 Bring Back STARZ!

What is the point of paying the same amount of money for lesser channels? My mother was trying to switch companies for 

YEARS now and I begged her not to because of the variety of entertainment optimum gives. Removing STARZ will be the 

motive to switching channels. Im sure that my family wont be the only customers that you will lose. 2018-01-04 04:45:49

25969 Bring Back STARZ! BRING BACK STARZ 2018-01-04 04:42:53

25971 Bring Back STARZ!

I donâ€™t understand why you are dropping STARZ.. It is one of the programs we watch and enjoy.  STARZ is one reason we 

have premium station.  I guess I will be going back to basic cable. 2018-01-04 04:47:46

25972 Bring Back STARZ!

Are you kidding me 17 channels we will be switching to verizon you are unbelievable..drop the bill 30 a month will consider 

staying ..so fed up with optimum 2018-01-04 04:50:16

26013 Bring Back STARZ! Bring back American Gods!!! 2018-01-04 04:56:39

26011 Bring Back STARZ! Give me back Starz! Paying enough per month, don&#39;t start taking content away. 2018-01-04 04:53:48

25975 Bring Back STARZ! Bring back Starz,great shows will be missed. If not lower my bill 2018-01-04 04:52:31

26012 Bring Back STARZ! please restore the starz program line-up, 2018-01-04 04:54:17

26016 Bring Back STARZ! new programs don&#39;t make up for it 2018-01-04 04:57:54

35334 Bring Back STARZ!

I would like Stars restored to my channel line-up. Also, why have I lost a significant part of my service but have received no 

refund or adjusted rate for the lesser service? If these Channels are not restored, I will seek another provider. 2018-01-14 04:58:37

26022 Bring Back STARZ! Yes thank the picture p 2018-01-04 05:05:10

26024 Bring Back STARZ! I will switch providers if I cannot watch Power!!! 2018-01-04 05:08:51

26035 Bring Back STARZ!

You should at the least let us buy it directly and receive it on our TV as before while you dicker.The start content is a lot 

better than the other stuff you provide 2018-01-04 05:10:05



26037 Bring Back STARZ! Keep Starz 2018-01-04 05:15:58

26055 Bring Back STARZ!

You eliminated 7 channels and replaced with only three channels. - Hallmark Drama, Cowboy and Flix. I should hope the 

viewers will get a reduction on monthly subscription. 2018-01-04 05:19:42

26072 Bring Back STARZ! please bring back starz!!1 2018-01-04 05:28:14

26066 Bring Back STARZ! It&#39;s simple...bring back starz....I&#39;ll go back to direct tv...total bull shit....never mind I&#39;ll just do it.... 2018-01-04 05:25:18

26067 Bring Back STARZ! U r going loose lots of costumers! 2018-01-04 05:25:33

26069 Bring Back STARZ! I am a loyal viewer of STARZ.  PLEASEBRING IT BACK. 2018-01-04 05:27:39

26172 Bring Back STARZ!

Please bring back STARZ so I don&#39;t have to switch cable networks.  I enjoyed these channels as part of my Package!  

ðŸ˜© 2018-01-04 05:39:19

26104 Bring Back STARZ! 2018-01-04 05:33:00

26123 Bring Back STARZ! Bring Back STARZ! 2018-01-04 05:36:03

26183 Bring Back STARZ!

Bring back start or I really am going to switch my cable provider or just start streaming   I pay for sports I donâ€™t watch my 

bill is excessive enough already 2018-01-04 05:41:28

26185 Bring Back STARZ!

I did not get a message that optimum was dropping starz. My bill keeps getting higher and higher and my channels are 

getting dropped. For the amount of money spend in cable during the year, I shouldn&#39;t be worrying that movie 

channels are getting dropped. Bring back Starz! 2018-01-04 05:42:51

26182 Bring Back STARZ! Bring back Starz and Starz Encore!!!!! 2018-01-04 05:40:40

26188 Bring Back STARZ! Please bring back Statz or I will have to change providers. Outlander is one of my only series that I look forward to watching! 2018-01-04 05:49:38

26189 Bring Back STARZ

The only reason I have STARZ is because of Power and outlander. If the shows were doing so good why would you cancel 

them?!? Please bring back STARZ. 2018-01-04 05:49:50

26192 Bring Back STARZ! Bring back STARZ and my favorite shows power and outlander. 2018-01-04 06:07:36

26191 Bring Back STARZ! Bring back Stars. If not I will be changing  my carrier. 2018-01-04 06:03:42

26193 Bring Back STARZ! Bring starz back PLEASE or I will be forced to switch providers as your rates are already outrageous! 2018-01-04 06:08:37

26891 Bring Back STARZ!

 Their service that I signed up for included STARZ.  Two of my favorite shows are on that channel. You have now taken away 

one of my favorite channels and giving me channels that I have no interest in. This is not what I signed up for and if I cannot 

have STARZ back I will be looking towards replacing optimum with another another service provider. Also, I would like to be 

credited for that channel. 2018-01-04 14:27:04

26200 Bring Back STARZ!

I only got the starz package for ash versus evil dead series. If it is not going to be on starz, then we will drop the package. I 

suggest to keep it on starz. 2018-01-04 06:11:02

34302 Bring Back STARZ! Bring it BACK... 2018-01-08 01:39:45

26205 Bring Back STARZ! Bring back Starz. I love love love Power and Outlander. 2018-01-04 06:28:53

26206 Bring Back STARZ! 2018-01-04 06:32:06

26218 Bring Back STARZ! Bring back starz 2018-01-04 06:33:50

26221 Bring Back STARZ!

My family and I have had Starz for many years, so the fact that you got rid of it really upsets us! We watch a lot of films on 

there, and now that Optimum has dropped Starz we have to deal with the horrible other channels that they gave us, that 

we will NOT being watching. We pay good money, and this is unacceptable! Please bring back Starz so we could enjoy great 

programs and great films! Thank you, from a loyal customer. 2018-01-04 06:47:23

26222 Bring Back STARZ!

Hello my name is Monica Grodzki.  If you do not bring back STARZ in the next MONTH, I WILL BE CHANGING PROVIDERS.  I 

have many problems with my signal and your service in general, so if you are going to take away the programming i like, I 

will be getting fios. 2018-01-04 06:51:32

26230 Bring Back STARZ! Outlander is my favorite 2018-01-04 07:01:36

26224 Bring Back STARZ! I love Outlander as well as Power, so please donâ€™t take STARZ awayðŸ‘ˆðŸ¼ 2018-01-04 06:59:13



26231 Bring Back STARZ!

Please keep starz my family gets together to watch Power,The series Power has brought my family closer,we have 

conversations more often and get together weekly to watch POWER!!!!! PlZ !!!PLZ!!!! KEEP STARZ!!!!!!!!!!!!! 2018-01-04 07:01:40

26232 Bring Back STARZ! Bring back stars  I have no problem changing companies you charge so much & you take away channels.       Thank you.  2018-01-04 07:19:36

26430 Bring Back STARZ! what the heck is wrong with you people? your worse than the crook that owned it before.. Smile, you asshole 2018-01-04 07:52:32

26295 Bring Back STARZ! Bring Back STARZ!!! 2018-01-04 07:30:31

26423 Bring Back STARZ!

I am not thrilled with the programming already and now you have removed one of my favorite channels. I expect to have 

my monthly charge lowered if you don&#39;t return my account to full programming. Please restore Starz or lower my 

monthly charge. Thank you 2018-01-04 07:52:30

26497 Bring Back STARZ!

I have been a loyal customer for over 15 yrs and  I challenge anyone to check and see if I&#39;ve EVER missed a bill 

payment and now optimum won&#39;t pick up or return my calls because they don&#39;t have the guts to hear my 

problems on the matter, REMEMBER YOU AREN&#39;T THE ONLY CABLE PROVIDER IN THIS TOWN ! 2018-01-04 08:16:33

26432 Bring Back STARZ! I enjoy Starz and pay for it.  I will be reviewing  my choices for TV providers now that you have taken it away 2018-01-04 08:02:16

26480 Bring Back STARZ! I refuse to pay more for less channels. Iâ€™m dropping optimum! I want a credit for the 2 channels lost 2018-01-04 08:13:57

26476 Bring Back STARZ!

Please don&#39;t drop ash vs evil! It&#39;s my favorite show. It&#39;s the only one of it&#39;s kind, in that they mash 

black comedy and gory seens so well. I love the show.  So i ask again, please don&#39;t drop it. Keep the show on. 2018-01-04 08:13:12

26496 Bring Back STARZ!va

What happened to all the starz and game channels?  I pay for all the channels.  Since you do not provide these channels 

anymore I want my my bill adjusted. I want to be credited for the loss of these services.  I specifically chose optimum 

because of the game channel and all your movie channels. This is very shady. How is optimum going to compensate me? 2018-01-04 08:14:13

26640 Bring Back STARZ!

I pay for all the movie channels and the game channel. You have dropped these from your service. When will I be 

compensated? This  loss should be reflected in my bill. Why should I pay for services I am no longer receiving? 2018-01-04 12:40:18

26529 Bring Back STARZ! I&#39;d like Star and Starz Encore back. They are by far my most FAVORITE movie chanels! 2018-01-04 08:46:21

26530 Bring Back STARZ! Starz is the Best! 2018-01-04 08:50:27

26532 Bring Back STARZ!

Bring back STARZ. There&#39;s very few premium cable stations that have good movie AND series selections. If I have to 

pay for it separately on top of what I&#39;m paying you, that&#39;s a redundant expense and the most expensive option 

would have to go. 2018-01-04 09:22:14

26533 Bring Back STARZ!

Will be looking for another provider, if you don&#39;t bring back STARZ!! Also not going to pay for same amount of money 

for less service&#39;s 2018-01-04 09:32:01

26534 Bring Back STARZ! Bring back STARZ! In this day and age why on earth would you REDUCE access to content! 2018-01-04 09:50:10

26535 Bring Back STARZ! Please bring back starz 2018-01-04 09:53:28

26537 Bring Back STARZ! Please return Starz to my channel list !! 2018-01-04 09:55:39

26538 Bring Back STARZ! KEEP STARZ KEEP POWER 2018-01-04 10:06:24

26539 Bring Back STARZ! I am about to switch services since you removed starz. I will not pay the same amount of money for fewer channels 2018-01-04 10:06:40

26541 Bring Back STARZ! I do not wanna pay for less channels in my package. Keep STARZ and STARZ ENCORE!!! Thanks 2018-01-04 10:13:06

26542 Bring Back STARZ! Do not cancel Power 2018-01-04 10:16:50

26544 Bring Back STARZ! 2018-01-04 10:35:34

26556 Bring Back STARZ! Bring starz back I paid for an entire block of shows that are now gone.  is my bill being adjusted   Bring starz back 2018-01-04 10:49:48

26558 Bring Back STARZ! Bring back starz please 2018-01-04 11:00:14

26559 Bring Back STARZ! If you don&#39;t bring back Starz, i will change my cable providet too Spectrum cable 2018-01-04 11:02:22



26561 Bring Back STARZ!

Please Bring Back Starz.....It is part of my package....If NOT I do expect a considerable decrease in may extremely high cable 

bill!!   2018-01-04 11:10:47

26562 Bring Back STARZ! Will power still be on Netflix? 2018-01-04 11:14:10

31738 Bring Back STARZ!

Ive been an optimum customer for a few years already. I stayed faithful to you guys for years despite all the issues Iâ€™ve 

had with the service itself not working properly. I even went ahead and upgraded on my package just so I can get Starz to 

watch Power. Now I have an even bigger problem because you guys couldnâ€™t agree to keep Starz. Iâ€™m extremely close 

to disconnecting my service and going with another cable company. If by my next bill I see I donâ€™t have Starz again. 

Iâ€™m saying bye bye to optimum. I hope you guys donâ€™t think Iâ€™m bluffing. Iâ€™ve been a faithful customer who 

pays my bill in full every month on time. I hope you guys can do the right thing 2018-01-05 06:19:38

26564 Bring Back STARZ! We want our stars back, please. 2018-01-04 11:25:55

26565 Bring Back STARZ!

It was very disheartening to start off 2018 with the news that Starz has been removed. Starz was a value add to me and was 

one of the reasons I have the package I have with Optimum. Without additional compensation such as reduced fees and/or 

having Cinemax added to my lineup for free, I will be looking into reducing my service with Optimum and spending my 

savings on other competitor services. 2018-01-04 11:28:21

27585 Brings Back STARZ! please bring back my  starz .It&#39;s not right to steal from others ,this what you did. 2018-01-04 17:52:15

26567 Bring Back STARZ! Full it 2018-01-04 11:33:04

26568 Bring Back STARZ! Bring Back Starz or I will definitely be making a change 2018-01-04 11:35:40

30871 Bring Back STARZ! I have the silver package since I no longer have stars my price should be  reduced 2018-01-05 02:18:33

26570 Bring Back STARZ! Make optimum great again and put back starz its not fair to long time customers like myself 2018-01-04 11:41:26

26571 Bring Back STARZ!

I will change service providers if Starz is not put back on!!  I did not see a reduced bill from you when you took Starz away,  

other TV providers are much cheaper! 2018-01-04 11:43:35

26572 Bring Back STARZ! Bring back Starz please 2018-01-04 11:45:10

26577 Bring Back STARZ! Bring back starz! 2018-01-04 11:50:33

26580 Bring Back STARZ!

Please do  whatever you can to bring back Starz & Starz Encore as soon as possible otherwise I will be forced to go to 

another provider.  Outlander is my favorite show among others on Starz.  Thank you. 2018-01-04 12:01:17

26583 Bring Back STARZ! If you take away Starz we will find another provider to give our money to. 2018-01-04 12:04:24

26585 Bring Back STARZ! Please bring back Starz & Starz Encore as soon as possible otherwise I will be forced to go to another provider.  Thank you. 2018-01-04 12:06:14

26586 Bring Back STARZ! Bring back Stars my favorite  show is power 2018-01-04 12:08:47

26601 Bring Back STARZ! Bring it back! I have no intention of paying the same amount for less!!! 2018-01-04 12:11:59

32489 Bring Back STARZ!

I refuse to pay the same amount of money and not get the channels I was paying for in my package! Either lower my 

package price or include TMC and Showtime!  This is ridiculous that you took away part of a package we are paying for and 

not reducing the price! I will not hesitate to change cable companies and I know a lot of people that will too! How do you 

expect people to watch some of their favorite shows that are on STARZ! It&#39;s horrible! We pay so much as it is! 2018-01-05 15:30:17

26602 Bring Back STARZ!

I canâ€™t believe we are paying over $200 to you and thereâ€™s nothing left to watch STARZ/Encore is what we always 

watch and without that we are going to look into getting Sat tv instead 2018-01-04 12:15:14

26612 Bring Back STARZ! please bring back starz or I will look at other service providers!! 2018-01-04 12:22:48

26616 Bring Back STARZ! 2018-01-04 12:29:57

26617 Bring Back STARZ!

Hi my name is curtis just emailing you to ask could you keep power season 5 airing, I think the show has had great success 

in previous seasons and if you take a look over social media 80% of the population across a few different nations everyone 

is saddened by the news Iâ€™m just a local lad from a area in Liverpool Merseyside England and Iâ€™m emailing a company 

to air a tv show so Iâ€™m emailing you on behalf of myself and the world PLEASE BRING BACK POWER 2018-01-04 12:30:26



26620 Bring Back STARZ! Bring back POWER ! It is an amazing show ! 2018-01-04 12:36:39

26641 Bring Back STARZ! Please bring Stars back!!! 2018-01-04 12:50:49

26642 Bring Back STARZ!

Iâ€™ve been paying for this package that includes STARZ why have you taken it away?  I wany shows back or a reduction in 

my rate monthly!  So disappointed 2018-01-04 12:53:15

26643 Bring Back STARZ! I am EXTREMELY dissatisfied & plan to change my cable provider! 2018-01-04 12:53:22

26644 Bring Back STARZ! Please bring back STARZ. This is one of our favorite channels  2018-01-04 12:53:42

26645 Bring Back STARZ! 2018-01-04 12:55:45

26646 Bring Back STARZ! 2018-01-04 12:59:33

26648 Bring Back STARZ! Blk.starz is my movie channel, what about the money being charged 2018-01-04 13:06:45

26649 Bring Back STARZ!

Power has been the absolute best show I&#39;ve ever watched. I live for the next season each season. Please please please 

bring it back! 2018-01-04 13:07:26

26662 Bring Back STARZ!

Please resolve whatever issues that need to be resolved. Bring Back Starz!!! I am considering switching my cable provider if 

this situation is not resolved. I am truly not happy with not having Starz and Starz Encore. 2018-01-04 13:13:16

26663 Bring Back STARZ!

I do not want TMC and the other channels.  If I wanted them I would have included them in my package before.  I want 

STARZ!  This is unacceptable, I donâ€™ want the other channels.  If you canâ€™t restore STARZ how much less will I be 

paying each month? 2018-01-04 13:14:40

26671 Bring Back STARZ!

The channels you replaced Starz with are no where near what anyone would want.  Cowboy channel?  Seriously!?  We are 

on Long Island not Texas!  I America seriously considering changing to Fios...and yes it is in my area. 2018-01-04 13:17:02

26672 Bring Back STARZ! 2018-01-04 13:18:34

26674 Bring Back STARZ! Bring back starz 2018-01-04 13:21:16

26675 Bring Back STARZ! I will change carriers if Starz is not brought back. 2018-01-04 13:23:01

26676 Bring Back STARZ!

To my disappointment when I went to Starz channels 351-358 on Jan 2nd it was removed. Now I have 7 less channels to 

watch but the cost of cable hasn&#39;t been reduced. Either return Starz to my cable viewing options  or reduce my 

monthly fees. Plus for what I pay for cable I get garbage selection. Except for news station the rest are same old reruns 

everyday. You raised my fees because of ESPN, well you could have removed them. Maybe it&#39;s time to switch!!!!!! 2018-01-04 13:28:29

26702 Bring Back STARZ! Bring back Starz. This is why I have Cablevision now I can&#39;t get my sows. 2018-01-04 13:36:52

26728 Bring Back STARZ!

Please.bring back Starz immediately! I am seriously considering Verizon FiosTV. I am not getting what I am paying for and 

expect at least a price concession. 2018-01-04 13:37:06

26721 Bring Back STARZ! I would like my Starz channel back so that I could watch my shows. These channel were included in my package 2018-01-04 13:37:05

26729 Bring Back STARZ!

Big, big mistake if you drop Stars! A lot of wonderful shows that people will be completely upset about. One of them being 

OUTLANDER! Please reconsider. Thank you! 2018-01-04 13:37:56

26730 Bring Back STARZ!

I have been an optimum customer for a very long time and Starz is one of the reasons I continued. Iâ€™m gonna reconsider 

other options since I am now getting less of my favorite shows for the same price. 2018-01-04 13:42:31

26747 Bring Back STARZ! we did watch starz channels frequently. we would like you to bring this option back . 2018-01-04 13:46:53

26742 Bring Back STARZ! if starz isn&#39;t brought back I will no longer need you services 2018-01-04 13:46:13

26744 Bring Back STARZ!

No heads up. No choice in this undermining decision as far as everyone is concerned. SOoo many people affected and 

upset. 15 channels exchanged for 4 channels that no one wants. Big mistake. Downgrading or switching to fios. 2018-01-04 13:46:19

26944 Bring Back STARZ!

This is such BS that you are getting rid of Starz. We pay so much, too much money a month and you want us to pay another 

$8.99 for Starz. Its just not fair! I have been a long time customer and thinking about dropping cable for this crap!!!!! 2018-01-04 15:00:09

26749 Bring Back STARZ! 2018-01-04 13:49:51



26750 Bring Back STARZ! 2018-01-04 13:51:33

26778 Bring Back STARZ!!

i love to watch outlander, plus the other series that have come out i have found very interesting.  work out the differences 

already and bring our channels back please. 2018-01-04 13:56:55

26780 Bring Back STARZ!

 It was very nice that you told us you were going to cancel starz. Since youâ€™ve canceled stars does my bill get reduced? 

Do I get different channels in place of stars? Iâ€™m very disappointed and Iâ€™m going to be looking for a different cable 

company. 2018-01-04 14:00:43

26779 Bring Back STARZ! I dont live in New York but i watch Power please bring starz back so me and all the fans can enjoy season 5 2018-01-04 13:59:19

26781 Bring Back STARZ!

I realize this might be a negotiating tactic but Starz is important and the addition of 3 channels does not help.  As a Premium 

subscriber, please get together on this.  2018-01-04 14:02:22

26782 Bring Back STARZ! Please bring back STARZ! Why Iâ€™m I still paying for channels I no longer have! 2018-01-04 14:02:58

26861 Bring Back STARZ! Please, BRING BACK STARZ. 2018-01-04 14:15:27

26860 Bring Back STARZ!

Itâ€™s not fair and right that these channels where removed and replaced with channels I am not interested in having or 

watching. I will be talking with Verizon for a better deal 2018-01-04 14:13:59

33439 Bring Back STARZ!

I canâ€™t believe you took away Starz and replaced it withchannels that nobody really watches, at least thatâ€™s what 

Iâ€™ve seen people commenting about.  2018-01-07 01:37:18

29092 Bring Back STARZ!

I pay a lot of money for Optimum. STARZ has some of my favorite shows like Outlander and Power. Please bring STARZ back 

as I do not want to have to change my service provider! Thank you. 2018-01-04 21:16:55

26813 Bring Back STARZ!

You need to bring it back I pay to much money  for optimum and giving me other channels added on is not what I want I 

watch Starzand this is no maki g me happy I will change go with someone else you are going to lose a lot of money it is 

making the people angry.. . 2018-01-04 14:11:39

26866 Bring Back STARZ! 2018-01-04 14:16:39

26893 Bring Back STARZ!

This does not create good will or loyalty with customers. We are forced to take a package of things we donâ€™t watch in 

order to get what we do watch and now optimum has gone after the $ as opposed to what some people enjoy. Bring back 

STARZ 2018-01-04 14:30:45

26869 Bring Back STARZ! Lower my rate or give me back my channels. Thank you 2018-01-04 14:24:00

26886 Bring Back STARZ!

Please put Starz back in your lineup. The changes are awful.  Youâ€™re making other services look awfully attractive.  The 

way you suspended this service was an insult to your customers. 2018-01-04 14:26:53

26892 Bring Back STARZ!

We want Starz back. We hardly get any channels and now you do this!!! Or if you&#39;d like we can change to another 

subscriber. 2018-01-04 14:29:07

26894 Bring Back STARZ! 2018-01-04 14:36:00

26897 Bring Back STARZ! Why is the cable company cancelling one of the best tv shows on tv. U have to be dim witted to that. Keep POWER ON TV 2018-01-04 14:36:26

26898 Bring Back STARZ!

This was a terrible mistake. Iâ€™m sure it was dropped because most of the watchers were African Americans. Bring Starz 

back!!! 2018-01-04 14:37:38

26910 Bring Back STARZ! Bring back Starz or I am changing my service with Optimum 2018-01-04 14:39:45

26912 Bring Back STARZ! upset to lose so many channels since we pay a lot for the optimum triple play. return channels asap. 2018-01-04 14:40:39

26917 Bring Back STARZ! PLEASE bring back STARZ - I NEED to watch Outlander!!!!!!!! 2018-01-04 14:44:57

26918 Bring Back STARZ! 2018-01-04 14:46:50

26919 Bring Back STARZ!

Ok, you dropped Starz & now you expect me to pay the same price for  Optimum?  Not happening! Here are the options I 

can think of. BRING BACK STARZ, lower my bill, or I switch to another company! What do you say now?  You could not come 

to a common solution?  Why? Because it&#39;s always about the Benjamins! 2018-01-04 14:47:56

26920 Bring Back STARZ! 2018-01-04 14:50:02

26927 Bring Back STARZ! how do i get star back 2018-01-04 14:55:00

26941 Bring Back STARZ! Bring back Starz or lower my cable bill. It is not legal to charge the same rate for less service. 2018-01-04 15:00:01

26934 Bring Back STARZ! Either bring Starz back or reduce the cost of my bill! I will not pay for something I am not getting! 2018-01-04 14:55:28



26957 Bring Back STARZ! Yes, bring back Stars!! What is the reason for your dropping this?   Many good things are carried on this. 2018-01-04 15:03:14

26950 Bring Back STARZ!

Bring back Starz,,you are charging me the fee and not delivering the service, your new channels do not add up to the ones 

you took away, shame on your business deal...shame...Bob G. 2018-01-04 15:01:20

26958 Bring Back STARZ! Not happy, bring back Starz, I  pY way too much money to have one of my movie channels discontinued 2018-01-04 15:03:29

26960 Bring Back STARZ!

Please bring back Starz! The channels you replaced Starz with do not compare to Starz. You just took away one of my 

favorite shows! We would like to get Outlander back! 2018-01-04 15:07:11

26961 Bring Back STARZ! If Starz and POWER is not brought back I will changing provider and you will be losing my custom! This is a disgrace 2018-01-04 15:10:53

26963 Bring Back STARZ!

How can you drop something from a package I pay for. Does this mean I get a reduction in my fee. You are denying me one 

of my favorite shows. FOR SHAME! 2018-01-04 15:14:43

26980 Bring Back STARZ!

I want my Starz and Starz Encore back.  I do not want to miss the new season of Power, Survivors Remorse, the Girlfriend 

Experience and many more. 2018-01-04 15:19:55

26981 Bring Back STARZ! 2018-01-04 15:21:13

26997 Bring Back STARZ!

Bring back Starz!!!! It is one of the best channels with ground breaking series.  When I called optimum I was told about the 

new channels they are not what we signed up for we purchased our package because it included Starz, I was then told we 

would not be receiving any compensation for the channels that you took away, I was then advised that I could receive Starz 

on my own for about $8.99 a month, if that is the case we should be reimbursed for the additional cost to sign up with Starz. 2018-01-04 15:26:21

26998 Bring Back STARZ! Please!!!!!! 2018-01-04 15:26:51

27000 Bring Back STARZ! #keepstarz 2018-01-04 15:27:21

35488 Bring Back STARZ! When is Starz coming back? 2018-01-14 18:49:39

27002 Bring Back STARZ!

Iâ€™ve been an optimum customer for 25 years. Bring back starz . I pay a fortune every month. I will start looking for 

alternative options. $340.00per month is rediculous 2018-01-04 15:34:58

27012 Bring Back STARZ! Bring back Starz 2018-01-04 15:38:12

27007 Bring Back STARZ!

I&#39;m going to switch to a different provider I think it&#39;s just terrible that you guys just dropped Stars without a 

notice email or a telephone call this is ahorrible. I pay my bill on time every month and you guys do this to me and my family 2018-01-04 15:36:57

27016 Bring Back STARZ! Bring back my westerns; bring back STARZ!! 2018-01-04 15:39:47

27017 Bring Back STARZ! Very unhappy that Starz was dropped.  Very, very dissatisfied with your programing and service of late. 2018-01-04 15:40:30

27018 Bring Back STARZ!

Hi how can u guys just take straz abd straz encore and want me to keep paying the same price you can either bring it back 

or i will switch to another cable plus you guys did this with no warning 2018-01-04 15:46:44

27744 Bring Back STARZ!

Where is the Starz channel?  I would like it back.  There are other cable provides, and your action will force me to look 

elseware for cable service.  Regards Bill treffinger 2018-01-04 18:17:34

30115 Bring Back STARZ! Why 2018-01-04 23:26:01

27029 Bring Back STARZ!

I am a longtime customer and just last year found out I was paying for a package including showtime and Starz and not 

getting those services. Now you are charging me even more (WAYYY to much) and giving me 14 less channels on a premium 

provider. This is robbery, I at the very least want my STARZ channels returned or return those fees. 2018-01-04 15:55:11

27030 Bring Back STARZ! Bring back or I cancel 2018-01-04 15:56:02



27479 Bring Back STARZ!

 I&#39;m so angry that I&#39;m not going to be my usual polite self. Did you really think that taking away 18 Starz  channels 

and giving me another useless Hallmark Channel and a Cowboy one was a fair deal?Not to mention two more channels with 

old movies.  Where is all the current programming with all the great series? You&#39;ve really g ot to be kidding with what 

you&#39;ve just done. I&#39;m quite sure that you have just lost another customer. I am looking into switching back to 

FIOS. YOU  have forced my hand.  Paying $245 a month was bad enough, but now, with this huge lack of service, 

you&#39;ve got to be kidding! That&#39;s insane! 2018-01-04 17:37:02

27067 Bring Back STARZ!

Starz is the only premium channel I subscribed to in order to enjoy the programming;namely â€œPower.â€ Keep Starz or I 

will switch cable providers! 2018-01-04 16:10:39

27135 Bring Back STARZ!

The reasons to stay with optimum are getting smaller and smaller. Fewer options, higher costs, and declining service. Bring 

starz back or I will begin looking for another service. 2018-01-04 16:20:25

27051 Bring Back STARZ! Bring back Starz and Starz Encore to Optimum TV. 2018-01-04 16:08:07

27066 Bring Back STARZ! Please bring back Starz or I will have to  find a new plan. 2018-01-04 16:10:13

27124 Bring Back STARZ!

We ha e been a loyal customer and have paid over $200 for 5 boxes. We pay a lot and expect good programming and 

content for our service. Bring back STARZ as many of your loyal customers may be looking to change service because of this. 

We pay too much to have STARZ taken away then reps rd with other channels we never asked for. 2018-01-04 16:16:44

27122 Bring Back STARZ! I need my western channel back 2018-01-04 16:15:26

27131 Bring Back STARZ! 2018-01-04 16:18:20

27127 Bring Back STARZ! I am seriously considering switching to another provider unless Optimum brings back Starz, Starz Encore and Chiller, 2018-01-04 16:18:02

27139 Bring Back STARZ! As a customer I am very disappointed about this decision- I enjoy STARZ and  itâ€™s shows. 2018-01-04 16:22:19

27163 Bring Back STARZ!

   I would like you bring back starz    I think I pay a lot of money as my provider.Dont make my look for another 

provider.Please. 2018-01-04 16:31:11

27140 Bring Back STARZ! I don&#39;t deserve to pay hundreds of dollars for only basic 2018-01-04 16:24:02

27155 Bring Back STARZ!

I want Starz back that was very unfair how you disconnected /discontinue the services without allowing your customers a 

chance to switch company or down grade. I have been a customer for over 10 years and your service has been great up to 

this point. 2018-01-04 16:27:20

27253 Bring Back STARZ!

Starz is an important part of my viewing experience. By taking off this venue, you have removed more than 9 movie 

channels from my silver schedule and I do not like it one bit. If you keep this up I see no alternative but to go to another 

service such as FIOS. You keep increasing charges and removing offerings.  I see cable entering a very dangerous period. I 

would never consider leaving but you really annoyed me with this change and I assure you most of my friends are beginning 

to look around, so why don&#39;t you wise up and make the deal to return Starz and keep your subscribers! But, maybe 

you want to break-up cable? 2018-01-04 16:38:45

27161 Bring Back STARZ!

is it time for us to move to another service provider?  a customer of more than 30 years.  rate increases, changes in service 

over the years; but this is too much.  removing so many prime channels and replacing it with a couple of unwanted items 

surgery refycyng cost!!!   who wants these channels?  no forewarning, just networks gone!!   this is how YOU lose 

business=$$$.    is there no response for your customers?   is this customer service???? 2018-01-04 16:30:17

27184 Bring Back STARZ!

This is my third email. I could not remember if I mentioned that taking off 17 stations was outrageous and more outrageous 

was what you gave us in return. Also you took away the channel that aired Younger. This was without notice also. Get your 

act together. You are not the company that I have raved about for the last 30 or 40 years. Such a major disappointment but 

we all have options like you apparently do. Difference is we have to notify you if we want a change. You did not show your 

customers the same consideration. You took off Starz and Starz Encore without notice. Shame on you and your actions! 2018-01-04 16:34:03



27185 Bring Back STARZ!

I know you are just going to delete this, but it is outrageous that you took away this group of shows. In the meantime I have 

to pay for sports that I donâ€™t want. I would be nice if we could select what we want-for a reasonable amount. Hope you 

enjoy your profits. 2018-01-04 16:34:07

27201 Bring Back STARZ!

I want Starz back on my optimum service since I am paying extra for it, if it is not added back I will have to look at other 

programming ootions 2018-01-04 16:36:28

27274 Bring Bring back tarz!Back STARZ! 2018-01-04 16:43:44

27358 Bring Back STARZ!

Please bring back  Starz or I may have to switch services.  Starz has some of the best movies to watch on cable and 

Outlander is my favorite show. 2018-01-04 17:18:08

27251 Bring Back STARZ!

Starz channels are one of the reasons I have cable at all. Please bring it back. I have to reconsider why I keep my cable 

account.  2018-01-04 16:38:37

27517 Bring Back STARZ! Please bring stars back if you don&#39;t want to loose customers. 2018-01-04 17:44:14

27235 Bring Back STARZ!

Why was Starz dropped? Will we still be paying the same amount for fewer TV channels? Especially, this one, we have 

shows that we watch on it, all the time. please revise our bill, if this is the case. The phone number associated with the 

Optimum account is [REDACTED] 2018-01-04 16:38:04

27295 Bring Back STARZ! I will leave optimum if starz goes. 2018-01-04 16:49:39

27277 Bring Back STARZ!

I do NOT want and HAVE NOT ordered TMC or any other replacement channels for the loss of STARZ channels! Please adjust 

my billing downward to reflect the loss of the STARZ premium service. I intend to cancel ALL optimum service including 

internet if my request is not immediately satisfied or the STARZ service is not restored. 2018-01-04 16:45:14

27271 Give me Starz of lower my rates

I went through the programming guide today and noticed that Starz was missing.  I am upset that you just raised my rates 

and cut back on my programming.  How is this fair?  Please help me understand what the deal is.  You used to add services 

to packages to justify rate increases.  Now you are cutting them?  2018-01-04 16:43:01

34248 Bring  Back STARZ! Bring Back Stars or give me credit for stations I am not receiving any more I will be calling to request it 2018-01-08 00:41:15

27287 Bring Back STARZ!

It would be of great and wise descision for optimum to keep starz. It has some of my favorite shows and is also the package 

that i pay for monthly. I will choose other service if optimum decides to get rid of starz 2018-01-04 16:47:50

27294 Bring Back STARZ!

I am an optimum subscriber (phone #[REDACTED]) who is a huge fan of Outlander and Girlfriend Experience. Bring it back at 

least before their next seasons or I will be looking for agents alternate providers! 2018-01-04 16:49:35

27298 Bring Back STARZ! What happens to my billing without Starz 2018-01-04 16:51:06

27302 Bring Back STARZ!

You took away Starz and my favorite show, Ash versus the Evil Dead... this channel and tv show are worth bringing back as 

Ash versus the Evil Dead is one of the best shows on television as it is as awesome as the movies! You should listen to the 

show&#39;s fan base and not cancel this show! We can&#39;t be left like this... Starz and the show deserves better than to 

be canceled like this! 2018-01-04 16:52:00

27315 Bring Back STARZ!

I am very disappointed in loosing Starz. The channels you want to unload on us is garbage...do not care about watching 

those channels. I also do not to pay to get it streamed to me.  You need to make an arrangement with them so this can get 

resolved. 2018-01-04 16:59:02

27308 Bring Back STARZ! My bill should be lowered.  I pay a lot for cable channels and this is ridiculous 2018-01-04 16:56:54

27313 Bring Back STARZ! will change  service - will not pay the same for fewer channels! 2018-01-04 16:58:25

27339 Bring Back STARZ!

This is ridiculous  why am I paying these exorbitant fees and yet continue to get less and less you take away a bunch of 

channels which has multiple shows that I watch take it away with no notification except an email 2days before never stating 

another money dispute and you want to replace with more crappy channels that I donâ€™t want but have to pay for!!!! I 

have been a cable customer for a very long time but that doesnâ€™t seem to matter, I already pay 260!!!!!!! And now 

Iâ€™m expected to pay another 10 separately!!!! Guess itâ€™s time for a change Not threat your company will care...... 2018-01-04 17:16:03

27935 Bring Back STARZ! Would like starz back or a credit on account,  thanks 2018-01-04 18:37:08

27328 Bring Back STARZ! Please bring back Stars OR lower my rate for Cablevision !!! 2018-01-04 17:05:00



27330 Bring Back STARZ! I love Outlander. My heart will break without it.  Don&#39;t lose Starz/outlander!!! 2018-01-04 17:06:00

27333 Bring Back STARZ! Keep the STARZ channel and keep me as a customer. 2018-01-04 17:13:20

27332 Bring Back STARZ! I just don&#39;t believe your programing executive are that stupid.   Bring back Stars 2018-01-04 17:10:17

27334 Bring Back STARZ!

Been a fan of you network for many years , so many shows will be missed . I would like to see this resolved asap . Otherwise 

I will seek a new carrier!! 2018-01-04 17:13:32

27335 Bring Back STARZ!

I am apparently not affected by this particular incident but will say that if it becomes an issue for me and my provider drops 

STARZ, I will cancel my entire satellite/cable subscription and use my Firestick, Netflix and Hulu.  Outlander on STARZ is the 

only reason we havenâ€™t cancelled already.  You just donâ€™t drop channels and shows that butter your bread!! 2018-01-04 17:14:32

27341 Bring Back STARZ! I would like to see STARZ back on Suddenlink&#39;s channel lineup. 2018-01-04 17:16:12

27367 Bring Back STARZ! Bring back Stars. Will I get an adjustment  to my bill if you  do not? 2018-01-04 17:18:52

27384 Bring Back STARZ!

We are seriously considering dropping our Silver Package as a result of the Starz channel being suddenly dropped.  We 

seem to be paying more and receiving less in the way of service.  We have no interest in the other substitute channels 

which are being introduced.   Being told by Optimum to seek Starz on other media outlets is not an option or the answer! 2018-01-04 17:20:52

27399 Bring Back STARZ!

Please consider bringing back STARZ. Some if my favorite programming is on this network. I have been a faithful subscriber 

but I am considering my options now and may have to switch providers if STARZ is not brought back. 2018-01-04 17:24:39

27396 Bring Back STARZ! Missing many of our favorites since losing STARZ.   2018-01-04 17:23:23

27402 Bring Back STARZ! We want Ash vs. Evil Dead! 2018-01-04 17:25:24

27411 Bring Back STARZ!

really  bring back my starz channel  I am in the middle or watching my series Outlander  with the prices you charge you have 

some nerve pulling the starz channel 2018-01-04 17:29:06

27427 Bring Back STARZ!

Dear to whom it may concern, you guys took away starz, and starz encore. I am simply outraged that you guys would do 

such a foolish thing. I hope that you guys do not think that I am going to pay the same price for the cable bill knowing that 

you guys took away two cable channels. I am deeply disappointed in you guys. You really should be ashamed of yourselves. 

You take away these channels and you still want everyone to pay the same price on the cable bill? Are you guys really 

serious? 2018-01-04 17:32:36

27426 Bring Back STARZ! PLEASE BRING BACK STARZ AND MY FAVORITE SHOWS! 2018-01-04 17:32:17

27462 Bring Back STARZ!

Please bring back STARZ!  The channels that are being offered and not the same quality and selection.  I&#39;m being taken 

advantage of for paying for these new channels.  If STARZ is not brought back I will reduce my current Optimum package to 

basic cable or go with Direct TV. 2018-01-04 17:35:37

27461 Bring Back STARZ! bring back starz encore now! 2018-01-04 17:34:58

27475 Bring Back STARZ! bring back starz or other movie channels 2018-01-04 17:36:31

27494 Bring Back STARZ!

I do not watch much TV due to my work schedule.  However, when I do watch TV...I watch STARZ!  Most of my favorites are 

on STARZ.  Outlander, Game of Thrones....Please....bring back STARZ! 2018-01-04 17:39:59

33681 Bring Back STARZ! Bring back Starz! 2018-01-07 13:46:12

27506 Bring Back STARZ! My husband and I watch Starz all the time.  Your replacement channels stink.  Please bring back STARZ 2018-01-04 17:40:57

27513 Bring Back STARZ! BRING BACK STARZ! 2018-01-04 17:41:51

27520 Bring Back STARZ!

OUTLANDER on STARZ Is one of the most popular shows for WOMEN. Iâ€™m sure men watch too, but you are really 

mistepping by crossing your female audience. Itâ€™s very easy to go without cable these days, why would you push your 

subscribers over the edge? Please bring this back, if not  my household will definitely be finding another cable provider. 2018-01-04 17:45:11

27547 Bring Back STARZ! Bring back stars 2018-01-04 17:47:15



27540 Bring Back STARZ!

I know you took away starz because of a money situation with the producer of Power.The man known as 50cent thought his 

show would never be a big hit but it is.Many Optimum customers are devastated that they can not watch their favorite 

show just because of a money situation.Optimum please do better your hurting thousands maybe even millions of watchers 

many are gonna start paying for Optimum and change to your competers but itâ€™s your battle 2018-01-04 17:45:36

27656 Bring Back STARZ!

How about bringing stars back. That was very underhanded what you did. Cheap way to make money. If no results come 

from this, I will switch to another cable service. 2018-01-04 18:01:35

27548 Bring Back STARZ!

I originally got optimum for startz and you removed it without prior notice. I feel a breach of my contract and will be looking 

for another provider if I can&#39;t watch starz 2018-01-04 17:47:27

27672 Bring Back STARZ!

We have emailed you and called you and still no response! You need to restore our Starz service, which we are paying for, 

or we will discontinue service with you. 2018-01-04 18:08:41

27584 Bring Back STARZ

Bring back starz please or i will switch providers i am not going to pay the same amount of money for fewer channels that is 

not fair !!!! 2018-01-04 17:51:19

27587 Bring Back STARZ!

I think it is very unfair what you have done,and I will be dropping your network, I did watch nothing but starz...it is unfair 

and very,very unbuisiness like... 2018-01-04 17:53:35

27602 Bring Back STARZ! The only reason I have Optimum cable is for Starz!!! Bring it back or I&#39;m leaving! 2018-01-04 17:54:54

27627 Bring Back STARZ!

I am so dismayed that optimum has dropped s Starz. I recently changed my package to only include starz and the cable rep 

never even mentioned that it would be dropped only days later. Unless starz is brought back there is no longer any reason 

not to switch providers. 2018-01-04 17:58:30

27650 Bring Back STARZ!

Iâ€™m very angry that Cable has dropped Starz. The stations you have replace Starz with are crap. I watch Starz more than 

any of the other Premium channels I have , HBO , Showtime. If Cable does not bring Starz back, I will drop Cable TV for 

another alternative that has Starz. This would be a shame since I have been a loyal Cable customer for over 30 years.  2018-01-04 18:01:04

27626 Bring Back STARZ!

I respectfully request to be offered my complete package as agreed and as charged.  I will be considering other available 

options immediately. 2018-01-04 17:58:18

27632 Bring Back STARZ!

If STARZ is not brought back I am considering dropping Optimum. The channels you added are not worth the money that 

STARZ was! I either want a discount or STARZ back in my line up. 2018-01-04 17:59:51

27657 Bring Back STARZ! If Starz isnâ€™t back on Optimum soon I will be switching to Verizon Fios. 2018-01-04 18:02:39

31316 Bring Back STARZ! I got cable for the Starz network please don&#39;t take it away BRING BACK STARZ! 2018-01-05 04:14:02

27660 Bring Back STARZ! Not a good idea... 2018-01-04 18:03:50

27662 Bring Back STARZ! We Need starz!!!!!!!!! 2018-01-04 18:06:19

27708 Bring Back STARZ!

I think it is outrageous that you have taken starz away. Please bring it back. Iâ€™m seriously thinking of changing my 

provider. I want my bill lowered. All the new exciting these you claim are replacing it are terrible compared to starz. I have 

been a loyal customer. Thank you christi Campbell 2018-01-04 18:12:27

27673 Bring Back STARZ!

I am very disappointed in Optimum&#39;s decision to drop STARZ programming. I especially enjoy their Encore channels. If 

Optimum insists on not carrying STARZ channels, the least they can do for their customers is to reduce their exorbitant 

rates. Ridiculous. 2018-01-04 18:08:44

27674 Bring Back STARZ! Bring back starz!!!!! Or give me rebate.. how can you drop channel&#39;s and not drop your rate. 2018-01-04 18:09:05

27678 Bring Back STARZ! Bring back Starz 2018-01-04 18:10:02

27677 Bring Back STARZ!

One of the few channels my 88 Year old mother watched. She loves the westerns. Any other channels show westerns 

regularly? 2018-01-04 18:09:47

27683 Bring Back STARZ!

please bring back Starz I am missing outlander and dont think I should have to pay another $9 a month to get starz on the 

internet 2018-01-04 18:10:35

27704 Bring Back STARZ! Will you reduce my cost equivalent to the reduction in service? 2018-01-04 18:12:16

27709 Bring Back STARZ! Yes bring STARZ back outlander is my favorite show 2018-01-04 18:14:56



27770 Bring Back STARZ!

If you don&#39;t bring back the STARZ channel and the show POWER I will be changing my cable carrier. POWER was the 

best show on your network. So it would be in your best interest to bring STARZ or I will be discontinuing my service with 

you. I refuse to PAY MORE FOR LESS!!!! and I will go else where to receive better service. 2018-01-04 18:18:44

27887 Bring Back STARZ!

Hi would greatly appreciate if you could bring back STARZ. I refuse to pay the same amount every month, for the less 

channels and irrelevant channels. Iâ€™ve lost access to all my shows and movies and still have the same bill price. And, now 

I would have to pay for an additional amount to have access to STARZ through a 3rd party. This is ridiculous. 2018-01-04 18:24:38

27764 Bring Back STARZ!

I am very disappointed in this latest action by Altice.  I have been an optimum customer for some 30 years but am now 

considering changing my provider.  It seems ridiculous to pay the same amount (and I receiver many premium channels) for 

fewer and less valuable channels. 2018-01-04 18:18:34

27818 Bring Back STARZ!

Outlander is my favorite show and I pay alot of money for cable now. I will be forced to use another company if it is not 

returned immediately!! You have alot of nerve charging customers an enormous monthly fee and then take more away!! 2018-01-04 18:21:36

27885 Bring Back STARZ!

You need to bring back all of the Starz channels immediately. You can&#39;t continue to charge unbelievable amounts of 

money while taking away so many channels. The attempt to replace them with The Cowboy Channel among other useless 

replacements is ludicrous. 2018-01-04 18:24:37

27903 Bring Back STARZ! Bring Back STARZ 2018-01-04 18:26:46

27820 Bring Back STARZ!

I will be switching providers if I&#39;m not able to see STARZ anymore. One of my favorite shows, POWER, is on that 

channel. I don&#39;t think I should be paying the same price but for less channels! 2018-01-04 18:22:27

27869 Bring Back STARZ! This is absokutely ridiculous amd unfair it was in my package and now its not bring it back 2018-01-04 18:23:20

31763 Bring Back STARZ! Really would like Starz channels back 2018-01-05 06:36:41

27905 Bring Back STARZ! I want Starz back or lower my bill. 2018-01-04 18:28:10

27918 Bring Back STARZ!

I pay $300 a month for cable service.  My favorite show is on Starz and I want it back.  You cannot arbitrarily remove 

channels.  Further, there wasn&#39;t even a rate reduction.  My friends and I are seriously considering changing our cable 

service. 2018-01-04 18:33:41

27916 Bring Back STARZ!

Since you took starz and encore my bill shouldn&#39;t be the same you 2 channels the bill should be less. And i love  the 

show power..  disappointed in optimum 2018-01-04 18:32:12

27934 Bring Back STARZ!

I would like immediate attention on my Optimum Account.  I am demanding that STARZ comes back!  If that is not possible I 

would like a monthly refund to lower my bill due to less channels and the loss of STARZ channels.  We have no use for the 

new channels you are giving us.  2018-01-04 18:36:46

27923 Bring Back STARZ!

You took away my 8 Starz channels and gave me 3 I do not want. I want my 8 Starz channels back or I am switching to 

Verizon. You people are so inconsiderate. 2018-01-04 18:34:59

27924 Bring Back STARZ! Please keep starz I love American gods, and ash vs the evil dead, this can&#39;t be true that your dropping starz. 2018-01-04 18:35:21

27937 Bring Back STARZ! I will not be paying the same amount of money for less channels!!!! This is ridiculous 2018-01-04 18:37:30

27943 Bring Back STARZ!

I am very disappointed that I will no longer be able to view STARZ channels through optimum.  I want it put back in the 

lineup.  I upgraded my optimum package so that I would be able to watch these channels.  What exactly am I keeping this 

upgrade for? 2018-01-04 18:38:59

27944 Bring Back STARZ! to delete Starz and charge me the same monthly fee makes no sense and switching to ATT my be my only alternative 2018-01-04 18:39:26

27950 Bring Back STARZ!

   I am seriously considering switching service since the Starz lineup was dropped.  I think it is grossly unfair that the bill is 

going to remain the same after the loss of Starz and Starz/Encore prime movie channels, which were part of my Gold 

package. 2018-01-04 18:41:35



27973 Bring Back STARZ!

Quite upset that our favorite Starz channels are gone from our Suddenlink line-up! This stinks!  Please re-evaluate your 

decision. 2018-01-04 18:45:26

27972 Bring Back STARZ! Keep Starz on I am paying for it now and do not want it replaced with other programing 2018-01-04 18:43:43

34650 Bring Back STARZ! 2018-01-09 16:31:21

27975 Bring Back STARZ!

I refused to pay the monthly bill with less channels.  Otherwise I will be looking into another provider who can give me the 

same amount or more channels 2018-01-04 18:48:04

27984 Bring Back STARZ! Please bring STARZ back.  Please keep cable worth continuing to subscribe to! 2018-01-04 18:48:43

27979 Bring Back STARZ! You need to bring back starz channel I am not paying all this money for a package that doesn&#39;t have starz 2018-01-04 18:48:21

27991 Bring Back STARZ!

Outrageous! This is not the service I&#39;m paying for. You will loose me as a customer if you don&#39;t bring back STARZ. 

Cowboy station? Really? How many cowboys do you think are your customers? 2018-01-04 18:53:54

28061 Bring Back STARZ! I am going to cancel my service because you decided to cancel Starz 2018-01-04 18:59:25

28040 Bring Back STARZ! I want Starz back or I&#39;m leaving. 2018-01-04 18:57:31

28081 Bring Back STARZ! 2018-01-04 19:02:31

28046 Bring Back STARZ!

I do not appreciate losing channels and being charged the same. Either adjust my rates to reflect current loss of service or 

restore service. I consider your actions greed motivated only. 2018-01-04 18:57:48

28168 Bring Back STARZ!

STARZ is the only decent programming on your lineup.  Please bring it back.   In the meantime, please issue a credit for this 

loss of programming. 2018-01-04 19:08:28

28089 Bring Back STARZ!i 2018-01-04 19:03:04

28162 Bring Back STARZ!

I&#39;m Writing This Message Because I Believe you guys are making a big mistake by taking off stars and starsencore. If 

Optimum does not decide to bring starz back I will gladly switch to another carrier who will satisfy my needs. Starz happens 

to be my favorite movie channel line up and by optimum taking it off really gives me no reason to continue giving you guys 

my money, thank you and have a nice day and I would strongly consider in you guys bringing starz back, I&#39;m one of 

many customers who will leave. 2018-01-04 19:08:01

28143 Bring Back STARZ!

I am very angry at Optimum Dropping Starz. I have been a loyal Customer of Cable for over 30 years. Starz is one of my 

favorite Premium channels to watch. If Starz is not part of Cable going forward, I will cancel my Cable subscription, and find 

an alternative. You have taken away 18 Starz Stations, and replaces them with 5 inferior Stations, and Iâ€™m being nice 

when I say inferior. You also are charging the same Cable Price for these 5 Inferior Stations, Without offering any refunds 

for the other 13 Stations you didnâ€™t replace, this is ridiculous, do you think your Customers are Stupid. Get this resolved 

Quickly, or I look for alternatives. Phil J Livecchi Croton on Hudson, NY 2018-01-04 19:04:53

28084 Bring Back STARZ! Bring back STARZ 2018-01-04 19:02:33

28078 Bring Back STARZ! 2018-01-04 19:02:08

28144 Bring Back STARZ! Starz was the only premium channel we had.  If it is removed and not returned we will be changing providers. 2018-01-04 19:04:55

28088 Bring Back STARZ!

Starz channels are among the most viewed in my household & without reinstatement of them serious consideration to 

terminate service with Optimum will be inevitable 2018-01-04 19:02:50

28169 Bring Back STARZ!

Bring back al Starz channels. I will not pay the same price for less channels. We want you to bring back STARZ!!! I will 

change providers if this is not fixed!!! 2018-01-04 19:08:31

28178 Bring Back STARZ! I would like receive credit on my account each month until Optimum solve dispute with STARZ!  2018-01-04 19:12:50

28176 Bring Back STARZ! Negotiate the return of StarzEncore to the Optimum lineup. 2018-01-04 19:11:30

28167 Bring Back STARZ! What Happend 2018-01-04 19:08:14

28196 Bring Back STARZ!

Refuse to pay the same for fewer channels. Will switch to another provider if this not changed. You also took away soccer 

games that were included in our sports package 2018-01-04 19:20:51



28211 Bring Back STARZ!

To whom it may concern, please bring back STARS. While my favorite show to watch  is Power, I also watch it for the new 

Movies. These new channels that you replaced it with does not compare. For the amount of money I pay I shouldn&#39;t 

have to pay for channels I do not want. I have been a loyal customer  for over 15 years and I hope you will take that into 

consideration. 2018-01-04 19:23:15

28183 Bring Back STARZ! Bring back starz 2018-01-04 19:13:45

28184

How do u expect us to pay for your services and we canâ€™t even have one of the channels we use this is insane and very 

outrages you guys need to keep starz Iâ€™m outraged by this action 2018-01-04 19:16:06

28186 Bring Back STARZ! BRING BACK STARZ!  MY FAVORITE SHOW IS STARZ - POWER! 2018-01-04 19:19:52

28223 Bring Back STARZ!

You just raised my bill by charging me a modem fee for a modem I have had for years. Now you are taking away Starz? 

Verizon calls or sends me mail on a daily basis and I am starting to believe they are a better option! Bring back Starz. 2018-01-04 19:25:05

28202 Bring Back STARZ!

I am disgusted that you have removed STARZ.  I am angry that I am paying more for fewer channels.  Do I need to change 

providers to have my voice heard?  I demand that you bring back STARZ! 2018-01-04 19:21:41

31003 Bring Back STARZ!

One of the reasons why I came to your cable company was because you had more to offer but now I&#39;m loosing 14 

channels and paying the same price. That is not fair plus I&#39;m not going to be to watch my favorite show power. Bring 

back starz. 2018-01-05 02:57:47

28231 Bring Back STARZ!

If your not bringing back starz I will be forced to change cable companies. It&#39;s unfair I loose all those channels and still 

pay the same rate especially starz. BRING BACK STARZ!!!!!! 2018-01-04 19:29:17

28226 Bring Back STARZ!

NOW!!  It&#39;s unconscionable that we have to pay the same rate for fewer channnel. Either bring back STARZ or reduce 

my cable bill immediately. 2018-01-04 19:26:43

28233 Bring Back STARZ!

You can&#39;t be serious Optimum. How are you all charging outlandish prices for cable and dropping channels without 

dropping the price. We want what we signed up for, if not more not less. You all are about to lose a lot of customers 

because Power  in Starz is a major. Firestick, Hulu, other cable or satellite companies or the internet is about to get all of 

your customers.   2018-01-04 19:30:17

28253 Bring Back STARZ! Bring back STARZ, seriously 2018-01-04 19:33:13

28263 Bring Back STARZ!

I  am outraged! I have been a loyal Optimum customer for years. I have watched my bill continually rise. I recently spoke to 

someone who offered me free TMC for several months and now it is part of my silver package. Without Starz I will be 

looking for a another cable provider. 2018-01-04 19:38:55

28531 Bring Back STARZ!

PLEASE....PLEASE...BRING BACKSTARZ!! You people are HORRIBLE... You&#39;re already making  customers suffer thru re-

runs from 20-25 years ago,as well as other non-English speaking channels; now you took away this popular  movie 

channel!.. w/updated movies!  You continue to screw us and on top of that, to add insult to injury, your rates are steadily 

increasing..I&#39;mpaying closet to $300/mo. to watch repeats of crappy ass old shows..  You try to scam the public w/the 

so called &#39;Bundle Package&#39; with a shitload of programs that nobody even cares about.  And BTW -- Most People 

don&#39;t use land lines anymore, so if you really want to cut something out, get rid of the charge for a damn telephone.... 

WTF!! 2018-01-04 19:53:38

28248 Bring Back STARZ!

What were you guys thinking? You have loyal customers that have been paying extra for this channel . They offer original 

series that we cannot get anywhere else. Thinking about going to Roku or Fire stick at least there I have the choice. NOT 

GOOD FOR YOUR BUSINESS... 2018-01-04 19:32:57

28261 Bring Back STARZ!

I would appreciate knowing the reduction in billing with the removal of Stars/Encore.  I have noticed the new channels but 

the numbers do not add up..  Not sure why I would continue to pay the same for 6 less channels.  If i have to add Stars 

directly I will have to research the cost of my favorite channels individually. 2018-01-04 19:36:26

28262 Bring Back STARZ!

Optimum you increase our rates and substitute inferior channels for Starz. If you donâ€™t bring Starz back, I will  cancel  

your service. 2018-01-04 19:37:47



28885 BRING BACK STARZ!

Iâ€™m pretty upset over loosing STARZ! I look forward to watching pretty much all the shows, and enjoy the movies when 

nothings on tv. Now I canâ€™t. Please bring STARZ back!! Part of my package plan and price includes starz so if now Iâ€™m 

minus all of the starz channels I feel I shouldnâ€™t have to pay the price Iâ€™m paying for this package.  Iâ€™m kind of 

thinking of looking for another cable provider now bc STARZ is one of my favorite channels I watch after work. PLEASE 

BRING STARZ BACK!! 2018-01-04 20:28:32

28313 Bring Back STARZ!

I switched for more channels I wanted. You drop Stars means I&#39;m not only paying the same amount for less 

programming, but also that I have to pay additional money to stream Starz. Greedy, greedy Altice. Very unhappy 

Customer...Will have to switch at end of my agreement if Starz is not brought back. 2018-01-04 19:41:40

28307 Bring Back STARZ! Please bring back Starz. 2018-01-04 19:41:27

28318 Bring Back STARZ!

If the elimination of Starz continues, I need to know how much you will reduce my bill since it is about 50% of the movie 

pkg.  Failure to reduce my package will result in dropping cable. 2018-01-04 19:45:08

28317 Bring Back STARZ!

I don&#39;t care if you don&#39;t bring back STARZ however I want my bill lowered significantly due to the loss of 12-15 

channels on my plan!! 2018-01-04 19:45:05

28762 Bring Back STARZ!

Please bring back Starz & Starz Encore because I love it&#39;s programming. I also  have a package with Optimum ( 

Power,girlfriend experience, and movies...)and now I a paying more for less. It would be nice to take a survey of your 

customers before getting rid of channels. Please return what was once right. 2018-01-04 20:10:53

28337 Bring Back STARZ!

Bring STARZ back to optimum. I refuse to pay the same amount for less channels. I will switch providers unless my bill is 

corrected for these changes. 2018-01-04 19:48:45

28652 Bring Back STARZ!

BRING BACK STARZ OR WE WILL FIND ANOTHER SERVICE!!!!!   WE BETTER GET A SIGNIFICANT  DECREASE IN OUR BILL TO 

OFFSET BUYING STARZ DIRECTLY.  THIS IS AN OUTRAGE!!!!!!!!!!!! 2018-01-04 19:55:31

28552 Bring Back STARZ!

As a very longtime and loyal customer, I want to let you know that if you donâ€™t do whatever it takes to quickly get back 

STARZ and the related Encore channels (I MUST have the Westerns back!), I will be cancelling ALL of my Optimum services. 

Good luck and thank you. 2018-01-04 19:54:04

28657 Bring Back STARZ! 2018-01-04 19:55:59

28582

Do not substitute new stations and expect your customers will be happy--Optimum services are greatly  overpriced now and 

the reliability of those services is sketchy at best.  Without Starz you can believe that I will be calling to let you know of 

every little blip in those services that I now tend to overlook!  Bring back Starz! 2018-01-04 19:54:24

28661 Bring Back STARZ!

I want to be able to see power and you was doing what was best for you and not your customers you should be ashamed of 

yourself. 2018-01-04 19:57:57

28659 Bring Back STARZ!

Very disappointed that this happened. Starz is one of my favorite networks and I watch many of their shows. For the 

amount of money I spend on cable I shouldn&#39;t have to deal with this. And you replace them with sub par networks to 

boot. Disgraceful 2018-01-04 19:57:08

28669 Bring Back STARZ!

We lost 15 channels and you think your replacements make up for it.  NO.  Make a fair deal and letâ€™s move on.  Iâ€™ve 

been a customer for over 20 years.  In this day of increased competition you make loyalty very hard. 2018-01-04 20:00:52

28660 Bring Back STARZ! Please bring back Starz. 2018-01-04 19:57:54

28666 Bring Back STARZ! 2018-01-04 19:58:43

35027 Bring Back STARZ! PLEASE BRING BACK STARTZ, I REFUSE TO PAY THE SAME WITHOUT IT. 2018-01-13 01:13:57

28675 Bring Back STARZ!

Are you serious??? How can you drop STARZ??? I will be looking for another provider - I understand it was the decision of 

Optimum and not STARZ.  I would hope you will be crediting customers in the interim.  You need to work this out with 

STARZ... 2018-01-04 20:02:09

28761 Bring Back STARZ! I  refuse to pay the same for less channels I am shopping other providers 2018-01-04 20:10:44

28742 Bring Back STARZ!

I am requesting that you bring back Starz or issue me a refund immediately! I will not pay for services that I am not 

receiving . In the meantime, I am exploring the options available thru other providers. 2018-01-04 20:08:09



28701 Bring Back STARZ!

Please bring back Starz, This is soo wrong and we were not even given any advanced notice or given any choice. My favorite 

show is Outlander and was following the story and you just shut it down. I am extremely angry and upset! Bring it back and 

the movies!!!!!! 2018-01-04 20:05:39

28763 Bring Back STARZ! I&#39;m being charged the same yet you continue dropping channels! This is the latest. 2018-01-04 20:10:57

28758 Bring Back STARZ! Bring back Starz or lower my subscription. 2018-01-04 20:09:02

28765 Bring Back STARZ!

Bring Back STARZ! And I will need an credit issue for every month Starz have been to current date.  I have started a new 36 

month contract and once again, would like a credit for the days missed. 2018-01-04 20:11:16

28785 Bring Back STARZ! If I dont get starz from you what will my refund be? 2018-01-04 20:14:11

28783 Bring Back STARZ! 2018-01-04 20:13:13

35372 Bring Back STARZ! BRING BACK STARZ!!!!!!!! 2018-01-14 13:27:28

28803 X

We have been a customer for many years and one in good standing. We pay top dollar for the gold package and it is CRAZY 

to take off old westerns which we enjoy. They are classics just like Sanford & Son which we thoroughly enjoy laughing over 

again at their previous episodes. I 2018-01-04 20:17:39

28804 Bring Back STARZ! BRING BACK STARZ !!! It was one of the better networks out there. The others all pale in comparison! 2018-01-04 20:18:35

28793 Bring Back STARZ!

I find it very interesting that Optimum would remove Stars from its packaging when that is the only channel to broadcast an 

exceedingly popular program like Outlander.   Smells of pure greed to me!  Since Outlander is about the only cable show we 

watch in our household I guess canceling our optimum service is making more sense. 2018-01-04 20:17:08

28844 Bring Back STARZ! stzws 353 wester bring back starz 2018-01-04 20:23:52

28814 Bring Back STARZ!

 I am totally disgusted with Optimum. You have taken away 17 Starz and Encore channels and replaced them with 4 new 

channels of JUNK I don&#39;t want, and raised my price! What is wrong with you people?  Who wants the Cowboy channel 

anyway? Not me!  I want you to bring back Starz and Starz/Encore immediately! Until then please issue a credit to my 

account for these lost channels until you do so. I have Directv at my vacation home and love it! I might just have to get that 

here if you continue to jerk your customers around like this.  #BRINGBACKSTARZ, #DISGUSTEDWITHOPTIMUM 2018-01-04 20:21:29

28888 Bring Back STARZ!

One of the reasons I returned to Cablevision from FIOS was because of your cable line-up especially one of my family&#39;s 

favorite, STARZ AND ENCORE.  Please   continue to negotiate in order to bring back STARZ because the replacement 

Channels you substituted  are not an acceptable choice that should be forced upon us at the same cost. If not after all these 

years I will be forced to leave Optimum again and this time it will be for good .  Thanks.  2018-01-04 20:31:12

28821 Bring Back STARZ! 2018-01-04 20:22:36

28820 Bring Back STARZ!

 I am totally disgusted with Optimum. You have taken away 17 Starz and Encore channels and replaced them with 4 new 

channels of JUNK I don&#39;t want, and raised my price! What is wrong with you people?  Who wants the Cowboy channel 

anyway? Not me!  I want you to bring back Starz and Starz/Encore immediately! Until then please issue a credit to my 

account for these lost channels until you do so. I have Directv at my vacation home and love it! I might just have to get that 

here if you continue to jerk your customers around like this.  #BRINGBACKSTARZ, #DISGUSTEDWITHOPTIMUM 2018-01-04 20:22:13

28866 Bring Back STARZ!

My 88 year old mother and I look forward to the western shows I receive (ed) on Starz. This is one of the reason I switched 

from Satellite after over 20 years of service. PLEASE bring it back. 2018-01-04 20:25:14

28869 Bring Back STARZ!

Everyone will truly miss Starz. Please bring it back to Optimum.  Thank you for your help in this matter. I love the shows and 

movies they play 2018-01-04 20:26:39

28886 Bring Back STARZ!

1st, my last month before i get a stick, im 68yrs, old, i get a seniors discount in my Rent, Grocery, Gas, light, Cell phone, bills, 

your Company have no respect for Seniors, in my Senior&#39;s Citizen building, i would let my Neighbors know Drop your 

Cable Company get the Stick. STARS have many Black Shows we watch. And your price are high, with repeats have a bless 

day, cause mines not. 2018-01-04 20:28:51



28887 Bring Back STARZ! Bring back stars, start needs to negotiate, also 2018-01-04 20:30:32

28889 Bring Back STARZ! Or lower cost 2018-01-04 20:31:44

28903 Bring Back STARZ! Please.bring the Starz channel back!!!! also explain why we are paying the same for less channels 2018-01-04 20:35:19

28921 Bring Back STARZ!

I would like to say that I don&#39;t appreciate no notification about stars being removed. I would like a refund to my 

account or I&#39;ll be down sizing my package. If not I&#39;ll be changing company. 2018-01-04 20:49:00

28907 Bring Back STARZ! Ash vs Evil dead is a great show. Keep it going!!!!!!!! 2018-01-04 20:36:16

29270 Bring Back STARZ! & encore

I will not be paying for a gold or silver package which does not contain starsz or encore. I now subscribe to netflix and apple 

tv.  I will be downgrading to a value package and researching better options ie amazon where I am able to see my favorite 

programs without having it not only cost more for Optimum ( ie paying your recent price  increases to receive less!) Not a 

happy camper and not a customer for much longer 2018-01-04 21:45:58

28909 Bring Back STARZ!

Optimum is already to expensive if starz it not brought back it would make my choice to switch cable providers that much 

easier #keepstarz 2018-01-04 20:40:27

28910 Bring Back STARZ! BRING BACK STARZ!!!!! I NEED ASH VS THE EVIL DEAD!!! 2018-01-04 20:41:03

28915 Bring Back STARZ! 2018-01-04 20:43:09

28914 Bring Back STARZ! Bring back starz or we will cancel cable 2018-01-04 20:43:08

28919 Bring Back STARZ! 2018-01-04 20:43:43

28920 Bring Back STARZ! Bring back STARZ! 2018-01-04 20:48:12

28922 Bring Back STARZ!

I&#39;m not going to continue to pay the same high monthly bill for less channels. If you don&#39;t bring back STARZ I will 

definitely move to another carrrier. 2018-01-04 20:49:18

28929 Bring Back STARZ! Please bring back Starz or i will have to change provider 2018-01-04 20:53:22

28926 Bring Back STARZ! Please bring back starz and starz encore 2018-01-04 20:52:20

28945 Bring Back STARZ!

Bring back Starz to Optimum. It is my favorite cable channel. Also, I wish to be reimbursed for not having Starz available to 

me. I should not be paying for a service that I do not have. 2018-01-04 21:03:23

34902 Bring Back STARZ! Reduce my bill because of no more STARZ. I do not want other channels substituted. 2018-01-12 13:42:06

28980 Bring Back STARZ!

What a bad way to start 2018â€“no Starz or Encore! Instead of classic Westerns, I get cowboy lifestyle? As a senior citizen, I 

donâ€™t need to live like a cowboy. Will advise AARPâ€”must be others who are affected by this ridiculous decision. 2018-01-04 21:10:51

28972 Bring Back STARZ!

If you donâ€™t bring back Stars we will cancel our subscription and get satellite. Outlander is my favorite book series of all 

time. Iâ€™ve waited years for it to be on TV. My house only has one cable box and internet and we pay a staggering 

$200/month for your glitchy, slow, outdated service. My parents have Xfinity and it is lightyears beyond the crap service 

and products that we are stuck with. The least you can do is let us have the Stars premium station that we pay extra to 

watch. 2018-01-04 21:07:25

28947 Bring Back STARZ! Tired of reduction of services. I have to look at alternatives . We pay a lot for less and less. 2018-01-04 21:03:49

28970 Bring Back STARZ! Please lower my rate or bring STARZ back.  Please stop cheating me 2018-01-04 21:05:44

28987

Spent last few hours investigating other service (FIOS,, Comcast,etc. ) As son as I can find a deal I&#39;m outa Optimum. 

BRING BACK STARZ! (or knock down my bill 50%) 2018-01-04 21:12:13

29239 bring back starz, asap i will get another provider 2018-01-04 21:44:05

29071 Bring Back STARZ!

With the inflated price we are already paying for cable service, it is an affront to the customers that this service is being 

taken away from viewers. 2018-01-04 21:14:56

29038 Bring Back STARZ! What I pay a month is already outrageous and now this. BS want Starz back NOW! 2018-01-04 21:14:08

29069 Bring Back STARZ!

I am very upset and disappointed that you have dropped STARZ from your line up. Cable TV is very expensive as it is and 

now I am getting less channels which are not even that great. Please bring STARZ back now or I will have to look for another 

provider!!!!! 2018-01-04 21:14:46



29026 Bring Back STARZ!

You&#39;re ridiculous. You take away Starz and the reason you post doesn&#39;t make sense. You proceed to say 

you&#39;re making up for it with the Cowboy Channel (seriously, who the ef wants that) and some movie channel with 

movies I&#39;ve never even heard of). Plus, I just got my bill for January and you&#39;re still charging me for Starz. With so 

many other options out there, I&#39;d think you want to make your loyal customers happy. Bring back Starz and their 

awesome shows! 2018-01-04 21:13:30

29094 Bring Back STARZ!

I am very disappointed that you have opted to drop the STARZ channels. I already pay a premium for these channels so 

what is stopping me from paying for them somewhere else. I have been a loyal customer for many years but this is getting 

ridiculous. 2018-01-04 21:18:51

29085 Bring Back STARZ! BRING BACK POWER!!!!!!!! 2018-01-04 21:16:04

29186 Bring Back STARZ!

Starz Encore had movies we enjoyed watching. Now there is nothing. Do I have to find another cable provider? I have had 

Optimum for many years and am very disappointed with this turn of events. 2018-01-04 21:32:54

29164 What channels will replace starz?Will my monthly bill be reduced since I lost channels 2018-01-04 21:23:53

29156 Bring Back STARZ!

I have been a Suddenlink customer for 10 years.  Very disappointed with your dropping Starz and Encore.  If not reinstated, 

you will lose a long-time customer... 2018-01-04 21:23:36

29166 Bring Back STARZ! Starz is an important part of my family viewing.  We miss it and would like you to bring it back ASAP!! 2018-01-04 21:24:30

29168 Bring Back STARZ!

I agreed to a premium movie package that included Starz. I agreed to pay for it and you agreed to provide it. Now I pay the 

same amount and you give me four channels I do not want nor did I agree to pay for. Give me a appropriate discount for 

not providing Starz or Im leaving your service. 2018-01-04 21:26:17

29167 Bring Back STARZ!

Please bring back STARZ.  I am simply lost without Outlander and other movies and series from STARZ!  Thank You For Your 

Consideration From a Devoted Customer. 2018-01-04 21:25:08

29184 Bring Back STARZ!

I don&#39;t want to pay the same monthly prices for cable if I&#39;m not able to receive STARZ and I&#39;m not 

interested in the 3 channels you&#39;re offering.  You should do what&#39;s right and make billing adjustments to your 

customers. 2018-01-04 21:30:17

29175 Bring Back STARZ!

Bring Back Starz... What I find amusing about this, is that my husband has been wanting to cancel you guys because the bill 

is ridiculous.  I asked my husband to keep Optimum because I loved Outlander and the Queen books series ... Besides news 

12, what is so great about you that I can&#39;t get somewhere else. I am now looking to get rid of the $200 bill. Thank you. 2018-01-04 21:29:16

29192 Bring Back STARZ! STARZ (Outlander) is important to me.  Why is STARZ no longer available? 2018-01-04 21:33:40

29199 Bring Back STARZ!

I already planned on canceling your service, now I have more reasons to. The channels you replaced it with are crap. Some 

of them I already get free on my non cable tv. 2018-01-04 21:35:11

29243 Bring Back STARZ!

Honestly Starz was my wife and I favorite channel I refuse to pay anything extra without this channel. I really think 

something needs to be done or else I will find another cable provider. 2018-01-04 21:44:27

29212 Bring Back STARZ!

I will be forced to change to Verizon because I&#39;m not going to pay for my service and receive less from Optimum! Now 

I won&#39;t have Outlander or Power to watch!  One of my favorite shows! 2018-01-04 21:37:43

29204 Bring Back STARZ!

I so look forward to Outlander on Starz network,  Although this years season is over, will need the network in the fall.  You 

previously took away tennis channel which I am still complaining about...and yet rates continue to go down.  Bring it Back 

Please. Thank you. 2018-01-04 21:36:12

29206 Bring Back STARZ!

WTF!!!! This is crazy how can you remove channels from a package without notice and still charge us the same as if starz  

exist. Extremely unacceptable 2018-01-04 21:36:42

29240 Bring Back STARZ!

May I ask why Optimum is getting rid of Starz? How are we supposed to stream great shows like Power and Outlander? My 

Favorite movies are on there!! 2018-01-04 21:44:06

29241 Bring Back STARZ!

I am so very upset about this change in programming! Not only were we not notified this was going to happen but I only 

decided to get the package upgrade for the movie channels because I wanted to watch â€œOutlanderâ€ on STARZ.  Now I 

really donâ€™t need the extra channels and I canâ€™t even watch the rest of the season for the show I watch!  BRING BACK 

STARZ or I will have to cancel my movie channel package! 2018-01-04 21:44:09



29328 Bring Back STARZ!

I am very unhappy with the cancellation of stars.  I am an avid fan of Power and very upset that it will not be available to 

me.  it is already bad enough you guys are constantly raising the bill and I am paying over $200 for basic services now u 

cancelled power i really have to start looking around for other carriers 2018-01-04 21:47:46

29401 Bring Back STARZ!

THIS IS OUTRAGEOUS.  YOU ARE SO EXPENSIVE AND THERE ARE SO MANY INTERRUPTIONS.  WE HAVE PUT UP WITH IT.  TO 

REMOVE STARZ AND ENCORE IS UNREAL.  WE ARE SO UPSET WE ARE LOOKING FOR ANOTHER CABLES SUPPLIER.  ALL OF 

OUR NEIGHBORS ARE DOING THE SAME AND WE ARE RAPIDLY SPREADING THE WORD THAT YOU CARE NOTHING ABOUT 

THE VIEWERS.  YOU ARE SO EXPENSIVE AND NOW AFTER CHARGING SO MUCH YOU PULL THIS, WE ARE OUTRAGED.  I HATE 

OPTIMUM AND WHAT THEY DO TO THE CUSTOMERS.  RETURN STARZ AND ENCORE OR OUR NEIGHBORS WILL KEEP 

DISARMING YOUR CUSTOMERS.  RIGHT NOW NO ONES HAS ANYTHING GOOD TO SAY.  ENOUGH IS ENOUGH.  POACHERS 

AND DISLOYAL YOU ARE.  2018-01-04 22:01:21

29352 Bring Back STARZ!

Look power is my favorite show let Me capitalize it for u POWER IS MY FAVORITE SHOW AND STARZ HAS THE BEST MOVIES 

BUT A YOU CAN NOT JUST TAKE OFF POWER LIKE THAT I NEVER SEEN A SHOW WITH ALL RACES...AND IT&#39;S A SUCCESS 

PLEASE BRING BACK POWER FOR 10 SEASONS PLUS A MOVIE OR 2 ....IT&#39;S THE BEST SHOW ON TV ....PLZ BRING IT BCK 

WITH A MOVIE OR 2 PLZ AND DON&#39;T FORGET THE 10 SEASONS 2018-01-04 21:52:49

30820 Bring Back STARZ! Please bring back starz!!!!! 2018-01-05 01:40:05

29297 Bring Back STARZ!

Please bring back starz. The channel plays alot of my favorite shows.  I refuse to pay almost 300.00 every month for fewer 

channels then i had before.  If this does not get resolved i will have to find a different provider. Thank you 2018-01-04 21:46:33

29326 Bring Back STARZ!

Starz was a huge part of our cable package, and the channels optimum has replaced them with are laughable.  We lost a 

third of movie channels.  Did my bill go down by a third? I guess itâ€™s time to go to FIOS. Really unbelievable. 2018-01-04 21:47:30

29371 Bring Back STARZ! bring back starz, now! please 2018-01-04 21:58:22

29330 Bring Back STARZ! 2018-01-04 21:49:06

29410 Bring Back STARZ!

I&#39;m very disappointed with the decision concerning STARZ, You took away 15 good channels and replaced these with 4 

LOUSY channels. Your rates keep on increasing while GOOD programming is decreasing. At a time when I can opt out of 

your service and use other services like SLING and have lower rates and choose my shows instead of paying for shows that I 

don&#39;t watch, is NOT a wise decision on your part to drop these channels. If STARZ and STARZ ENCORE are not part of 

the present service you provide, I will cancel both of my accounts by the end of January.  BRING BACK STARZ or loose me ! 2018-01-04 22:04:16

29403 Bring Back STARZ!

You are kidding, right?  Dropping a premium channel with no notice?  You realize that in this area FIOS markets heavily.  

I&#39;ve already paid my bill.  I expect a credit for this month for not being able to watch STARZ.  If you have no intention 

of bringing STARZ back on, I will be looking elsewhere.  I have been a LONG TIME Optimum customer and have all services 

(cable, phone, internet) and have a rather significant monthly bill and  have never bothered to look at other providers 

because my service has always been good.  THIS IS NOT GOOD.  2018-01-04 22:01:31

29360 Bring Back STARZ!

I will change my network if I don&#39;t have starz!!!This channel has all my favorite shows no way I have to have starz!!! 

Bring back starz!!!! 2018-01-04 21:57:07

29389 Bring Back STARZ! &#39;&#39;BRING BACK STARZ&#39; 2018-01-04 21:59:22

29409 Bring Back STARZ! 2018-01-04 22:03:04

29406 Bring Back STARZ!

I called Tuesday and spoke with a representative.  I&#39;m not happy that you removed Stars from the lineup and 

furthermore offered no reduction in costs for far less entertaining channels. I will be looking for another provider if future 

bills do not include a deduction.  2018-01-04 22:02:39



29458 Bring Back STARZ!

I have been a optimum/cable vision for more than 20 years.  STARZ was on station that I always appreciated with having the 

silver package.  I have an account with just 2 tvâ€™s, costing me over 200.00 a month.  I have been seriously trying to see 

which provider would be better for me cost wise, being that I am retiring soon which the cost will effect my income.  Now 

with STARZ gone I have to be more aggressive with my choice of providers.  Please consider senior rates.   Otherwise I will 

have no choice as to switch providers. 2018-01-04 22:12:46

29567 Bring Back STARZ!

We want STARZ back & the other cannels that was taken away from us. We were given no warning nor a price reduction. If 

not brought back I may look for another provider.  2018-01-04 22:27:57

29441 Bring Back STARZ! WHY DID YOU CANCEL STARZ????????????? THAT&#39;S FUKED UP!!!!!!!!!!!!!! 2018-01-04 22:10:18

29448 Bring Back STARZ!

I would like STARZ/ENCORE channels to come back to my cable provider, watched the online encore channels a lot, and 

now that it&#39;s not available, am very disappointed with my cable provider and the channel lineup i have now, so may 

get rid of cable now. 2018-01-04 22:10:49

29432 Bring Back STARZ!

Itâ€™s not fair to me as customer for over 8yrs that you guys just decided to take channel away from that Iâ€™m paying for 

I pay over $240 a month to you guys Iâ€™m thoroughly enjoy many of the shows are starz and to wake up one day and poof 

all shows are gone in the middle of a series Iâ€™ve been invested in and right before a new series Iâ€™ve been anticipating 

starts is really unfortunate you guys owe it to yuur customers to get it together and make it right because other providers 

offer better packages st cheaper rates... maybe this is a sign to make a move 2018-01-04 22:07:29

29471 Bring Back STARZ!

I&#39;m very disappointed with the decision concerning STARZ, You took away 15 good channels and replaced these with 4 

LOUSY channels. Your rates keep on increasing while GOOD programming is decreasing. At a time when I can opt out of 

your service and use other services like SLING and have lower rates and choose my shows instead of paying for shows that I 

don&#39;t watch, is NOT a wise decision on your part to drop these channels. If STARZ and STARZ ENCORE are not part of 

the present service you provide, I will cancel both of my accounts by the end of January.  BRING BACK STARZ or loose me ! 2018-01-04 22:13:38

29449 Bring Back STARZ!

I cannot say how disappointed I am that you canceled STARZ.  I love the show that they put out.  Come to an agreement and 

get them back!  After 20 + years as an optimum customer I may have to consider other service providers. 2018-01-04 22:10:54

29478 Bring Back STARZ! I love outlander please donâ€™t get  rid of STARZ 2018-01-04 22:15:45

29532 Bring Back STARZ! If you are not bringing starz back then You need to adjust and lower my bill since my plan includes starz. 2018-01-04 22:23:45

29476 Bring Back STARZ! Do you care about your customers.   Get STARZ back 2018-01-04 22:15:13

29598 Bring Back STARZ! Since I am no longer receiving Stars, I will like my account credited. Please bring Starz back. 2018-01-04 22:35:23

29495 Bring Back STARZ!

I&#39;ve been with optimum for nearly 30 years. They just raised my bill and I&#39;m missing 14 of my channels. Bring 

Starz back! 2018-01-04 22:19:30

29504 Bring Back STARZ! Power is the best show on TV I&#39;m in the Uk you can&#39;t get rid of this channel it&#39;s an outrage. 2018-01-04 22:20:40

29568 Bring Back STARZ! I&#39;m not going to continue paying the same rates for less programs. It may be time to switch to Fios. 2018-01-04 22:28:10

29519 Bring Back STARZ! If Starz and Encore does not come back I will switch to Verizon. 2018-01-04 22:21:51

29562 Bring Back STARZ! I WANT STARZ BACK I HAVE BECOME VERY INTERESTED IN THE SHOW POWER PLEASE GET STARZS BACK 2018-01-04 22:26:34

30973 Bring Back STARZ!

As a longtime customer of optimum, when i found out it had been gobbled up byAltice i knew that couldn`t be good. I 

already had issues with optimum, 1st the tennis channel a few years back ESPN Classic just recently and now Starz. 

Optimum you suck. Before long,goodby optimum hello Fios. They offer me all that you do not. Altice wants all profits, 

customers be damn. 2018-01-05 02:50:36

29572 Bring Back STARZ!

Bring back STARZ let the consumer decide if they want to pay a higher price you canâ€™t take something away and not give 

the person a choice 2018-01-04 22:28:44

29574 Bring Back STARZ!

We are extremely disappointed in Optonline. Removing 10 plus fantastic Starz channels without cutting cost and giving us 

stations that we don&#39;t want is not good customer service. We are looking into cutting ALL of our 3 bundled packages 

because Optonline dropped Starz. Please bring it back asap. DC 2018-01-04 22:29:57



29601 Bring Back STARZ! Pure and Simple, if Starz is not brought back to Optimum, we will switch cable companies within 30 days! 2018-01-04 22:35:45

29573 Bring Back STARZ! Cable cost me about250 a month and I can not get the programs I want to watch. Not right! 2018-01-04 22:28:51

29577 Bring Back STARZ! bring starz back! If optimum doesn&#39;t bring starz back, will my monthly payment be decreased? 2018-01-04 22:30:44

29591 Bring Back STARZ! I subscribe ONLY for Outlander and will pull the plug on Optimum if you take it away. 2018-01-04 22:34:39

29602 Bring Back STARZ!

Why do you want to hurt us like that some of us that&#39;s all we have is cable we look forward to see your programs so 

please bring back stars help this poor person who loves to watch your channel god bless and think about us thank you 2018-01-04 22:35:47

29590 Bring Back STARZ! - just give it to someone else.

It&#39;s as simple as this. I&#39;m bringing back my equipment and canceling by the end of the month. No discussion, no 

debate, done deal. 2018-01-04 22:34:37

29741 Bring Back STARZ!

I am going to drop cable and tell all my friends to do the same if startz and encore doesnâ€™t come back itâ€™s now fair 

and costumers wasnâ€™t even notify 2018-01-04 22:42:39

30368 Bring Back STARZ!

Starz was included in our package and wish to know why it was dropped. My husband loves the nonstop Starz westerns 

channel and movies channels. If I&#39;m losing Starz and Starz encore, what&#39;s replacing these channels in my package. 2018-01-05 00:11:41

29604 Bring Back STARZ! Bring STARZ BACK!!!! 2018-01-04 22:37:42

29693 Bring Back STARZ!

I sent a message already  but my provider is suddenlink, and am very disappointed with them because they don&#39;t have 

starz/encore channels anymore, May have cable taken out now. 2018-01-04 22:40:53

35343 Bring Back STARZ! Bring Back STARZ please 2018-01-14 05:46:20

29806 Bring Back STARZ! Been a long time customer. I advise you to seriously consider your decision to drop STARZ from the program content. 2018-01-04 22:49:36

29802 Bring Back STARZ!

Really! The cowboy channel to replace STARZ!  Hallmark Dramas really aren&#39;t that good either.  And does this mean 

that my bill will go down since I don&#39;t have all the STARZ channels.  BRING IT BACK!!!! 2018-01-04 22:47:55

29801 Bring Back STARZ! Bring   Back Starz 2018-01-04 22:47:32

29804 Bring Back STARZ!

Outlander has been my favorite show for the past 3 years. If this channel is dropped, I will be forced to change my cable 

provider. Please work out a solution. 2018-01-04 22:48:56

29847 Bring Back STARZ!

I am a long time customer this is the first time you have disappointed me I love the starz channel please bring it back you 

will make me and everyone else very happy thank you :devoted Customer 2018-01-04 22:53:32

29937 Bring Back STARZ!

BRING BACK STARZ&#39;&#39;&#39; THOSE WERE MY FAVORITE CHANNELS&#39;&#39;&#39;&#39; THE LEAST YOU 

COULD HAD DONE WAS TO NOTIFY ME AND REDUCE MY RATES.. I DON&#39;T THIS  WAS FAIR TO YOUR MILLIONS OF 

CUSTOMERS.. ARE YOU FORCING ME TO SWITCH CABLE PROVIDERS? 2018-01-04 23:02:16

29850 Bring Back STARZ! Fix this.   You&#39;re fixing me to drop cable and go to Amazon Prime and Hulu.  Not happy. 2018-01-04 22:55:03

29890 Bring Back STARZ! 2018-01-04 22:58:15

29938 Bring Back STARZ!

This is highway robbery based on cost going up constantly each year. Do the right thing and stop making value customers 

always paying for more things that they have always had before. Maybe it&#39;s time to look into what to get for my best 

value and cost and channels I really want!!! 2018-01-04 23:04:29

29921 Bring Back STARZ! Please bring back Power it is one of the best shows on Starz right now. 2018-01-04 23:01:14

29919 Bring Back STARZ! or REMOVE dollars from my biii.Please add a monthly discount to my bill. 2018-01-04 23:00:50

29989 Bring Back STARZ! pls bring back STARZ 2018-01-04 23:08:46

30135 Bring Back STARZ! DONT TAKE MY SHOWS AWAY! please..  I love watching POWER 2018-01-04 23:30:38

29990 Bring Back STARZ! I want Starz back. Now. Or I&#39;ll be looking for other cable provider 2018-01-04 23:09:22

30086 Bring Back STARZ! I paid for both starz and HBO. I want both. Many programs on starz I enjoy along with encore channels 2018-01-04 23:17:09

30054 Bring Back STARZ! Please bring back STARZ it has so many favor show that everyone loves to watch 2018-01-04 23:13:37

30094 Bring Back STARZ!

My parents watched Starz everyday because of the old black and white tv series about the old west like Gunsmoke and 

Wagon Train and Bat masterson 2018-01-04 23:18:13



30130 Bring Back STARZ!

Iâ€™m very disappointed that Optimum has dropped my favorite movie channel Starz and StarzEncore from its lineup. But 

still charging me the same for less channels. If you donâ€™t bring back these channels I want a monthly credit. If this 

doesnâ€™t happen I will be forced to go to another carrier! 2018-01-04 23:27:06

30101 Bring Back STARZ!

Bring back STARZ or reduce my bill so that I can add Starz directly.  The three channels you have added do not equal the loss 

of all the Starz channels I had.  I want it back or you should reimburse me every month for the amount that STARZ is going 

to charge me for adding it myself.  2018-01-04 23:20:34

30095 Bring Back STARZ! Bring it back or I will switch to another provider. I am not happy with the fewer and uniteresting channels to replace Star 2018-01-04 23:18:19

30110 Bring Back STARZ!

 My husband is 82 and watched Stars everyday. Mostly 604 for old westerns. He is pretty upset and is talking about 

changing cable providers! 2018-01-04 23:23:28

30109 Bring Back STARZ!

I am furious that I have lost the two Starz Channels and you have not replaced them with other premium channels.  The 4 

channels that you are offering are not what I expect to get for almost $250 a month...almost $3000 a year!  Please refund 

the pro rated amount to me or replace Starz with another premium channel.. I do have choices and you should appreciate 

and respect that.  Please respond to me!!! 2018-01-04 23:21:26

30131 Bring Back STARZ!

   As a customer, I don&#39;t feel it is fair that they ripped staz from the cable station It is not fair that e have to suffer.  

Starz is the best channel and has the best shows.  Whoever is responsible for this action is not a very nice person. There will 

be many people hurt and depressed that they cant see there shows specially around these holidays when most people are 

home. I&#39;m very disappointed. 2018-01-04 23:28:06

30129 Bring Back STARZ! Bring back starz. 2018-01-04 23:26:39

30166 Bring Back STARZ! 2018-01-04 23:33:19

30154 Bring Back STARZ! I am writing you today because I feel itâ€™s unfair that you dropped STARZ this is rediculous. 2018-01-04 23:31:46

30167 Bring Back STARZ!

I just lost 25% of my movie channels. I guarantee my bill will be the same. Iâ€™m going to dump this crap. DVR never works. 

High prices! 2018-01-04 23:33:36

30165 Bring Back STARZ! Bring starz back! 2018-01-04 23:33:15

30178 Bring Back STARZ!

Bring Back Starz! We don&#39;t want those other channels you add, and they are old movie. Who give you the right to pick 

what we wants to see and watch we paid for Starz with our packages and we want it back. Or credit my account, I&#39;m 

not happy with those channel you pick for my money. 2018-01-04 23:37:59

30170 Bring Back STARZ! Refuse to pay for fewer channels at the same price 2018-01-04 23:36:51

30185 Bring Back STARZ! 2018-01-04 23:38:42

30192 Bring Back STARZ! Bring back STARZ 2018-01-04 23:40:28

30205 Bring Back STARZ! If you folks dont bring back starz and encore, I see a dish coming on my rooftop! Byby Optimum! 2018-01-04 23:44:11

30194 Bring Back STARZ!

I am an unsatisfied customer, and I hope I will not be paying the same. For these other channels . Bring back Starz and 

encore 2018-01-04 23:41:12

30208 Bring Back STARZ! I only subscribe to Starz for the show power. If you no longer have power then I will cancel my subscription... 2018-01-04 23:46:34

30201 Bring Back STARZ! If you remove this channel I expect a refund.Bring it back 2018-01-04 23:42:23

30202 Bring Back STARZ! Bring back Starz. The on!y reson I choose this plan. Will have to cancel if no more Starz. 2018-01-04 23:43:00

32688 Bring Back STARZ!

R u crazy the cost of ur cable company is nuts and now ur dropping channels so wrong to those of us who pay over 200$ for 

cable I happen to follow a few shows that I will miss please put starz back without charging the customer 2018-01-05 17:00:42

30218 Bring Back STARZ!

I can&#39;t  believe your company wiped out Starz.  I couldn&#39;t even watch the outstanding episodes of my shows 

because there was no warning that you were doing this.  I am sick over this and am considering canceling Optimum if this is 

not reconciled. 2018-01-04 23:51:39

30222 Bring Back STARZ! Why should I pay the same rate for less channels. I will be looking for a different provider. 2018-01-04 23:55:27

30274 Bring Back STARZ! STARZ is part of my family favorites we watch STARZ series and movie lineup everyday please bring STARZ  back. 2018-01-05 00:01:04



30277 Bring Back STARZ!

I would like to know why Starz was dropped from my tv subscription.  I was not notified of this and this is one of my favorite 

channels.  If this is the case I want my account discounted the $8-10 for these two channels.  This is definitely a way to get 

customers to end there business with you..   2018-01-05 00:02:20

30369 Bring Back STARZ! Bring back starz 2018-01-05 00:11:51

30256 Bring Back STARZ! Starz has my favorite series - I would like to have it back 2018-01-04 23:58:56

30273 Bring Back STARZ!

How much are you lowering my bill since you decreased my service   Looks a a hidden price increase to me   I am shopping 

for other providers now  2018-01-04 23:59:50

30282 Bring Back STARZ! Bring back  Starz immediately. 2018-01-05 00:04:15

30298 Bring Back STARZ! Bring starz back 2018-01-05 00:07:14

30334 Bring Back STARZ! Bring back Starz. I wish to be reimbursed for the time you have taken from my account.. Reconsider or I will reconsider. 2018-01-05 00:09:11

30320 Bring Back STARZ!

IF STARZ IS OFF THE TV LINE UP, IT IS NOW TIME FOR ME TO LOOK INTO OTHER TV SERVICE. BRING BACK STARZ. REMOVE 

HBO, IT SHOWS THE SAME THING OVER AND OVER AGAIN 2018-01-05 00:07:58

30292 Bring Back STARZ! We want starz back!!! 2018-01-05 00:06:33

30329 Bring Back STARZ!

I&#39;ve been with optimum so long now u getting rid of Starz well deciding to go to Verizon please bring it back im paying 

gold package for less channel not fair 2018-01-05 00:08:07

30358 Bring Back STARZ! This can&#39;t be real ? 2018-01-05 00:11:00

30518 Bring Back STARZ! Outlander is one of our favorite shows !!! We need starz  hopefully we wonâ€™t have to switch companies 2018-01-05 00:46:37

30394 Bring Back STARZ! Iâ€™ll switch providers if you donâ€™t bring back starz 2018-01-05 00:17:33

30400 Bring Back STARZ! This makes no sense with all the money I spend a month. Starz and Starz Encore is a big part of the package. I am pissed 2018-01-05 00:20:15

30384 Bring Back STARZ!

I will have to switch providers if starz is not put back into my program lineup. I refuse to pay the same price for the less of 

15 channels taken off my program lineup. 2018-01-05 00:16:43

30393 Bring Back STARZ! 2018-01-05 00:17:20

30410 Bring Back STARZ!

Dropping Starz right before ASH vs Evil Dead season 3? You guys just fucked up big time. Iâ€™m going to enjoy watching this 

bite you in the ass you cheap bastards 2018-01-05 00:24:08

30401 Bring Back STARZ!  bring Power back its the best show ever and yall know it dont take something we all love this is not fair bring it back asap 2018-01-05 00:20:56

30408 Bring Back STARZ! I&#39;d rather lose all the useless sportsball channels you make me pay for than a decent programing/movie channel. 2018-01-05 00:22:54

30405 Bring Back STARZ! BRING IT BACK!  Our rates go up and our programs go out!!!!  Not fair. 2018-01-05 00:22:38

30412 Bring Back STARZ! No Starz 2018-01-05 00:25:47

30417 Bring Back STARZ!

I am so upset yesterday went to see starz and gone its annoying same cable bill the nerves the bullshit excuse im looking for 

other cable now 150.00 amonth n no Starz pissed off 2018-01-05 00:28:16

30532 Bring Back STARZ!

Please bring back STARZ. Plus, while STARZ and the CHILL channels are out, will you give me credit for the whole time those 

channels are not on the line-up, or are you going to bring those two channels back, or if youâ€™re not going to bring those 

two channels back, what will you replace them with? 2018-01-05 00:47:42

30421 Bring Back STARZ! Iâ€™m in the middle of Highlanders - want STARZ 2018-01-05 00:29:57

30440 Bring Back STARZ! I miss the Starz lineup and urge you to bring Starz back. 2018-01-05 00:31:37

30443 Bring Back STARZ! Bring back starz 2018-01-05 00:33:17

30459 Bring Back STARZ!

You and Starz have 48 hours to come to an agreement. If it is not done within the 48 hour time period a complaint will be 

file with New York State Public Service Commission and New York State Attorney General&#39;s Office. Time is short, get 

off your s�nky smelly asses and get it done!!!!ðŸ˜¡ðŸ˜¡ðŸ˜¡ðŸ˜¡ðŸ˜¡ðŸ˜¡ 2018-01-05 00:34:34

30482 Bring Back STARZ! Yes I want it back or change my bill for less channels 2018-01-05 00:39:27



30477 Bring Back STARZ! Restore stars to my cable 2018-01-05 00:36:11

30484 Bring Back STARZ!

why have you dropped stars? I will not pay the same price for less channels!!! i will go to another provider if starz is not 

brought back! 2018-01-05 00:40:40

30483 Bring Back STARZ! Or lower my bill 2018-01-05 00:40:37

30485 Bring Back STARZ!

I don&#39;t why optimum drop so many shows and now have to go back to pay more money renting movies not fair . 

Please , I need these programs to come back . 2018-01-05 00:40:50

30513 Bring Back STARZ!

Since Altice,  Optimum has made several decisions for me that stink!  Never consulting me or offering any alternative my 

optimum email structure changed. Without warning you just did it! Now our New Year surprise.....no Stars/encore.  We 

want it back because, Fios is looking really good. As a 25 year customer I feel very disappointed in what been happening. 

Next month I am switching 2018-01-05 00:45:51

30493 Bring Back STARZ! 2018-01-05 00:41:38

30579

I would like to be among the many who are disappointed in your action to drop Starz and Starzencore from the Opitmum 

lineup.  In addition, the replacement channels are no substitute.  They are not worth the fees we pay for optimum services. 2018-01-05 00:50:50

30531 Bring Back STARZ!

OPTIMUM I AM SO DISAPPOINTED IN YOU. NOT ONLY DO WE PAY SO MUCH BUT NOT YOU HAVE GOTTEN RIDE OF ONE OF 

THE BEST STATIONS ON CABLE WITH THE BEST LINE UP OF MOVIES INCLUDING POWER! I AM SERIOUSLY CONSIDERING 

GETTING RID OF YOU AND CHANGING PROVIDERS IF THIS IS NOT RECTIFIED ASAP. IT IS SERVING ME NO USE BUT COSTING 

ME SO MUCH AND I&#39;M LOSING! I HAVE BEEN A CUSTOMER FOR NEARLY 20 YEARS AND GETTING NO BENEFIT FOR 

THAT! 2018-01-05 00:47:32

30544 Bring Back STARZ!

Can&#39;t believe this!!! During storm.  .all movies I wanted to see were playing on starz!!!!! I definitely want it back before 

the new season of power begins!!!  Please!!!! 2018-01-05 00:48:54

30543 Bring Back STARZ! Please restore Starz. I will determine if it is cost effective to stream HBO, Showtime, Starz etc. 2018-01-05 00:48:45

30584 Bring Back STARZ!

Bring starz back its not fair what your doing you keep bringing the bill up and taking channels away thats terrible i have 

been a loyal customer im going to shop around for another cable company if u cant bring starz back.. 2018-01-05 00:50:54

30585 Bring Back STARZ! Really need to continue watching outlander 2018-01-05 00:51:31

30602 What&#39;s the deal with my STARZ?!!!

This New Year came with an unexpected surprise when I lost all of my Starz channels.... I&#39;m expecting to be credited 

soon and I want to see the change in subscription price reflected on my next bill...I want what I pay for. Starz just happens 

to have all of my favorite shows and I&#39;m not sure what type of corporate greed shenanigans is happening but either 

give me back my channels or give me back my money. 2018-01-05 00:56:57

30600 Bring Back STARZ! I want to see Outlander next season. My favorite series 2018-01-05 00:56:02

30610 Bring Back STARZ!

I just had to pay extra to keep Starz so we can watch our favorite show Outlander. Bring Starz back or reduce the monthly 

charge since you have taken this whole lineup away. Otherwise, we will find another provider. 2018-01-05 01:00:26

31999 Bring Back STARZ!

Bring back start which is part up my channel line or credit my bill for the loss of the 14 channel or I will be down grading my 

optimum . 2018-01-05 12:09:48

30625 Bring Back STARZ!

Up until recently we have been satisfied with Optimum and its service. We have become concerned with the cost of our 

package and have been thinking about changing providers. Now that Starz has been removed from Optimum we feel we 

will forced to switch to Verizon. 2018-01-05 01:03:09

30684 Bring Back STARZ!

What the hell is happening with this terrible decision of Optimum to get rid of STARZ and Power!!  Are you damn people 

crazy or something.  I don&#39;t know if I will continue to use Optimum anymore.  Terrible decision from a major 

communication provider!! 2018-01-05 01:07:17

30718 Bring Back STARZ! How can you just delete several channels without advance notice 2018-01-05 01:10:21

30653 Bring Back STARZ!

I have been considering changing our service because of cost and dropping Starz has made up my mind for me. We will 

either be downgrading or changing providers if Starz is not brought back. 2018-01-05 01:06:55



30708 Bring Back STARZ!

I am really disappointed on Optimum!! No only you tv and mostly internet SUCKS but now you drop STARZ and replace 

them with stupid, crappy channels. This is definitely the reason to drop Optimum and change providers. 2018-01-05 01:10:00

30754 Bring Back STARZ! Bring back starz and encore, you take away premium programming and replace it with 3 crappy channels? 2018-01-05 01:17:06

30689 Bring Back STARZ!

I want STARZ back. I&#39;m paying more money and now my wife and are not able to watch our favorite shows. How is 

that good customer service? You can do better. 2018-01-05 01:08:16

30829 Bring Back STARZ!

We are VERY upset that you no longer carry STARZ in our area, and the alternative offered is not acceptable.   PLease bring 

back the STARZ lineup. 2018-01-05 01:42:15

30740 Bring Back STARZ! Will leave cablevision soon....paying too much now lost 2 movie channels. Unbelievable. Cable sucks. 2018-01-05 01:12:22

30744 Bring Back STARZ! Bring back Starz 2018-01-05 01:13:37

30747 Bring Back STARZ! I want my Starz channels back 2018-01-05 01:15:00

30748 Bring Back STARZ!

I am tired of Optimum taking away channels and I have to pay the same price for less channels. This was my last straw and if 

Starz is being taken away permanently then I will look for another service provider 2018-01-05 01:15:41

30771 Bring Back STARZ!

I want my starz channel back, NOT the substituted channels you added that have no interest for me. am contemplating 

cancelling and going another way! 2018-01-05 01:22:32

30781 Bring Back STARZ! I will change providers if Stars. Is not brought back ! 2018-01-05 01:27:28

30767 Bring Back STARZ!

I have been an Optimum customer for many years, both in Westchester and River Head LI.  I am very saddened at the 

removal of Starz.  Please bring it back! 2018-01-05 01:21:19

30768 Bring Back STARZ!

Very disappointed in your decision to drop Startz. There are other options I am considering. The channels-Sony and MGM 

are not good replacements. 2018-01-05 01:21:46

30794 Bring Back STARZ!

It was first bought to my attention via social media of the changes, as a loyal customer for 2+ years. I should&#39;ve had 

some sort of option or advance notice due to services changes, optimum have absolutely no problem getting to payments 

on time, I actually subscribe or upgrade my service just for that show. I am so unhappy with your changes. Either way 

customers were still paying, especially myself that wasn&#39;t included in my package deal.. 2018-01-05 01:33:49

30799 Bring Back STARZ!

My husband and I am very upset about Starz and encore not being available anymore on cable. My favorite show is 

Outlander and I&#39;m really considering changing my cable provider. Without this show, we&#39;ll have to pay for a 

separate service and I would therefore want a reduced rate on my optimum bill! 2018-01-05 01:35:54

30775 Bring Back STARZ! Donâ€™t get rid of starz it carries so much that helps me continue enjoyment in television 2018-01-05 01:25:10

30779 Bring Back STARZ! 2018-01-05 01:26:53

30793 Bring Back STARZ! Bring starz back ASAP, if not Iâ€™ll change tv provider ! 2018-01-05 01:33:37

30796 Bring Back STARZ! Bring back Starz or I will consider other cable options 2018-01-05 01:35:13

30803 Bring Back STARZ!

Please reconsider your decision to remove Stars; American Gods is one of the most innovative and artistically made shows 

currently on the air, and losing it would be a big hit to the industry. Please bring back STARZ! 2018-01-05 01:36:02

31183 Bring Back STARZ!

Return STARZ to my package! Optimum&#39;s removal of these channels is outrageous, and  in addition, Optimum had the 

nerve to raise my bill again this month. I am thrilled FIOS is now available in my apartment building. I am going to switch 

providers unless Optimun either restores STARZ or substantially reduces my monthly bill. Optimum... you are no longer the 

only option consumers have now!!! 2018-01-05 03:28:11

30810 Bring Back STARZ!

I canâ€™t believe this is happening I need my channels back Iâ€™m very disappointed I used to come home just to watch 

these channels 2018-01-05 01:37:59

30812 Bring Back STARZ!

I will be cancelling and going back to fios.  How can you cancel 17 channels and not expect customers to be upset.  i have 

already cancelled auto billing and phone call will be made to set up fios 2018-01-05 01:38:55

30831 Bring Back STARZ!

Disappointed you took away 15 channels & left us with 8 channels that have mostly movies 15 or more years old.  Cowboy 

channel you&#39;ve got to be kidding me.  What about all of the movies on demand channels 340 and 350? 2018-01-05 01:43:54



30832 Bring Back STARZ! Bring STARZ back 2018-01-05 01:44:03

30840 Bring Back STARZ!

PLEASE BRING BACK STARZ! I AM A BIG FAN OF THE SHOW POWER! IF YOU DONT BRING IT BACK I WILL CANCEL OPTIMUM 

AND GO TO VERIZON!!!! 2018-01-05 01:50:08

30846 Bring Back STARZ!

We want to have our favorite shows back Outlander and &#39;Power.  If Starz is not brought back we will have to cancel 

our cable provider. 2018-01-05 01:53:37

30847 Bring Back STARZ!

Where are my Starz and Encore channels? My channels are gone but my bill isnt any cheaper. I may have to look into other 

options for a cable provider. Bring back starz and encore. 2018-01-05 01:53:56

30865 Bring Back STARZ!

I have been a fan of STARZ since its inception and I demand to have it put back in my choice of channels! I am paying the 

same amount, actually MORE than I was before, and I want, at the very LEAST, the same service I was used to receiving. 

Bring back STARZ! 2018-01-05 02:13:10

30852 Bring Back STARZ!in Bring back STARZ & ENCORESTARZ. If not, reduce my bill since I not receiving full channel service. 2018-01-05 01:58:53

30859 Bring Back STARZ!

I&#39;m a huge Outlander fan and quite distressed that ice list my favorite channel.  I pay a tremendous amount of money 

each month and will now look into other cable options. 2018-01-05 02:02:22

30862 Bring Back STARZ!

Optimum you need to bring back STARZ because there were many series and movies we watch for many years on those 

channels.  You pulled them for a few channels you could negotiate with for another Hallmark and some odd stations, yet we 

still are paying the same price with you! So where did we benefit here while we lost Outlanders, Power and many more 

popular series! Guess I&#39;ll be leaving Optimum as this was the same thing when we were threatened with loosing ABC 

network after having for free our whole lives! Always the almighty dollar! 2018-01-05 02:10:08

30863 Bring Back STARZ!

Bring Starz back. Do not like that I am paying the same price for channels I no longer have. Will be looking at changing cable 

companies. 2018-01-05 02:11:38

30868 Bring Back STARZ!

This is just horrible . So what&#39;s the alternative on shows like Power etc etc etc . I&#39;m a subscriber since cablevision 

was the name before optimum came about 2018-01-05 02:17:52

30955 Bring Back STARZ! 2018-01-05 02:35:19

30879 Bring Back STARZ! Please bring Starz back to our cable please 2018-01-05 02:19:36

30943 Bring Back STARZ! I refuse to pay the same rate for less channels. Bring starz back or we will change service 2018-01-05 02:33:36

30886 Bring Back STARZ! Bring back star so I can watch my favorite shows one I will have to switch to another provider 2018-01-05 02:26:05

30888 Bring Back STARZ!

The reason I signed up with optimum was due to a promotion that included Starz for a year, my year is not up and Starz is 

gone. The â€œpromoâ€ price is the same, yet my promo�on is not the same. Now there are added channels that no one in 

my household will ever watch. If Starz is not brought back by the end of my billing cycle, I am canceling Optimum. My family 

and I (other households) have been long time customers and are highly disappointed. 2018-01-05 02:26:42

30898 Bring Back STARZ!

I am not happy that your company has droped starz and starz encore. I refuse to pay the same for fewer channels , if your 

team does not resolve this i will no longer be an optimum customer 2018-01-05 02:29:23

30921 Bring Back STARZ! How can you. Simply drop Starz. I need to see outlander!!!!! 2018-01-05 02:30:08

30892 Bring Back STARZ!

Why my channels been dropped starz and encore these channel are part of my package.I will be considering other 

providers if not a better deal. 2018-01-05 02:27:52

30938 Bring Back STARZ! BRING BACK STARZ! 2018-01-05 02:30:23

30961 Bring Back STARZ!

I am very disappointed at the removal of Stars from programming. I am insulted to have to pay a charge for it . I feel that I 

pay enough for my plan! I have had 6 weeks of reruns & too damn much football.  I pay enough money for my plan & 

feelthst I am being robbed by optimum.  I have to spend quite a bit of time at home ? I watch many programs.  I would like a 

refund for the 6 week hiatus fro lousy programs!!ðŸ˜ 2018-01-05 02:37:10

30959 Bring Back STARZ!

I want my starz network back at no additional cost. There was no prior notice of Optimum dropping the starz network. 

Optimum has raised rates and then take away one a popular network. I want to thank you for making my decision to switch 

to Verizon Fios so much easier. 2018-01-05 02:36:35



30956 Bring Back STARZ!

I am considering  going with another provider Direct TV if STARZ is not brought back.  I also want a refund and rEduction of 

my cable bill for loss of starz.  This unacceptable to drop the channel with what we pay for cable including starz 2018-01-05 02:35:52

30962 Bring Back STARZ! Please bring back STARZ! If not, I will be forced to cancel optimum 2018-01-05 02:38:16

30963 Bring Back STARZ! BRING BACK STARZ !!!!! 2018-01-05 02:38:58

30971 Bring Back STARZ!

I want my STARZ back , Iâ€™ve been a member of optimum for over 20+ years but I will be Honest Iâ€™ve been very 

unhappy with optimum rates getting more expensive and now with STARZ gone I refuse to pay same cable package but 

even worse am seriously considering switching cable providers. Very disappointed with removal of STARZ. 2018-01-05 02:48:58

31500 Bring Back STARZ!

Hello I need my starz! Or I&#39;m changing to Verizon ! This is not fair paying for all these channels and can&#39;t get what 

I&#39;m paying for ! Or discount it from the bill ! 2018-01-05 04:44:04

30968 Bring Back STARZ! Bring back STARZ!! 2018-01-05 02:46:03

31159 Bring Back STARZ!

Why did you decide to away starz!  Cable you suck....   I think am good which cable company.   I really don&#39;t want too.  

So please bring Starz! 2018-01-05 03:21:33

33829 Bring Back STARZ!

I am a long time customer of Optimum and I am very dissatisfied with the removal of Starz channels.  I do not believe the 

replacement channels of TMC and Felix are adequate substitutions.  Either Starz should be added back or my billing amount 

should be reduced. 2018-01-07 16:54:47

31079 Bring Back STARZ!

I was very upset new years day morning to learn that my favorite channel has been removed and replaced by channels that 

are of no interest to me and my family. Why am I still paying the same rates if one of the major networks has been 

dropped? Please bring back Starz as I would hate to have to switch to another provide for access to one network!!! 2018-01-05 03:04:56

31053 Bring Back STARZ!

I am a star fan and a supporter of stars and encore bring back star and encore I&#39;m not going to pay for cable vision if I 

don&#39;t have my favorite programs on I will find another provider 2018-01-05 02:59:58

31071 Bring Back STARZ! 2018-01-05 03:04:32

31233 Bring Back STARZ! Please bring back STARZ or I will switch networks 2018-01-05 03:36:06

31069 Bring Back STARZ! bring back starz 2018-01-05 03:04:20

31080 Bring Back STARZ! Why drop the top show on the network? The show is my favorite show on right now. 2018-01-05 03:05:21

31081 Bring Back STARZ! What the hell r you doing bring starz back thank you in advance. 2018-01-05 03:05:45

31082 Bring Back STARZ! 2018-01-05 03:07:58

31086 Bring Back STARZ! I am looking for a new cable provider ASAP 2018-01-05 03:09:52

31097 Bring Back STARZ! Why am I paying the same rate if you donâ€™t offer Starz anymore? 2018-01-05 03:10:36

31154 Bring Back STARZ! Bring back starz 2018-01-05 03:19:34

31114 Bring Back STARZ!br 2018-01-05 03:12:57

31148 Bring Back STARZ! I am considering canceling my cable service due to the loss of this channel. 2018-01-05 03:14:07

31153 Bring Back STARZ! 2018-01-05 03:17:10

31164 Bring Back STARZ! I will be switching back to Verizon once I get a couple of days off to be home for the switch. This is crazy. 2018-01-05 03:23:06

31182 Bring Back STARZ! I am a Customer with a monthly bill of more than $270.  Unless I get Starz Encore back, I WILL leave .  Not a threat, fact! 2018-01-05 03:24:58

31194 Bring Back STARZ!

Either get starz back or lower my monthly rate. You took away  15 channels that contained the most movies of any 

premium channels. And replaced them with 4-5 channels with no where near the content. Real nice to wake up to New 

Years morning. 2018-01-05 03:28:51

31225 Bring Back STARZ!

This is unbelievable!  My rates continually increase yet you have the nerve to drop Starz channels.  In all honesty I think it 

may be time to change providers!  Your rates are getting ridiculously high with less channels! 2018-01-05 03:34:35

31224 Bring Back STARZ! Please bring back starz... if not I will be cancelling my service... 2018-01-05 03:34:21



31216 Bring Back STARZ! Very disappointed to see Starz was dropped with no warning. Am looking for Fios prices as an alternative 2018-01-05 03:32:59

31217 Bring Back STARZ!

I am looking at alternatives as Iâ€™m paying close to $250 a month for your tv, internet and land line. To remove access to 

Starz and replace with some off beat channels doesnâ€™t cut it. 2018-01-05 03:33:01

31227 Bring Back STARZ! Please bring back Power!!! 2018-01-05 03:35:31

31431 Bring Back STARZ!

bring back STARZ or i am switching my service back to FiOS. my house is already wired. i want a refund from the date this 

channel(s) was no longer available. 2018-01-05 04:32:01

31239 Bring Back STARZ! I am not going to pay the same amount of money for service that has been taken away we lost all of starz 2018-01-05 03:38:26

31240 Bring Back STARZ! 2018-01-05 03:39:14

31291 Bring Back STARZ! Bring back Starz channels!!!!! 2018-01-05 03:52:18

31261 Bring Back STARZ!

I have downsized my Silver Plan that included HBO and Showtime due to the high cost.  I choose Optimum Preferred instead 

and now I and the growing amount of  others as well are very disappointed that STARZ will no longer be included in my 

package and I do not like the new channels being added instead.  2018-01-05 03:42:24

31253 Bring Back STARZ! I want stars or Iâ€™m switching my provider 2018-01-05 03:41:39

31281 Bring Back STARZ! Bring back STARZ!!! 2018-01-05 03:46:47

31283 Bring Back STARZ!

I paid for starz because my favorite shows come on starz I would like to get what I paid for thank you or Iâ€™ll be going to 

back to comcast thank you 2018-01-05 03:47:03

31287 Bring Back STARZ! Don&#39;t drop starz you will force me to find another cable  provider 2018-01-05 03:51:08

31286 Bring Back STARZ! I want stars back we watch a lot of series and movies. I am paying for this and expect to keep this in my package. 2018-01-05 03:50:17

31300 Bring Back STARZ! I love those stations cable not the same I&#39;m thinking about going back to Verizon 2018-01-05 03:55:57

31302 Bring Back STARZ!

Wth? I already feel I pay too much for your services and now you drop one of the prime packages with shows I LOVE? Put 

Stars back on. If not I think I&#39;ll be going to another provider that has Stars! ðŸ˜¡ðŸ˜¡ðŸ˜¡ I am especially angry over 

Outlander! 2018-01-05 03:58:27

31394 Bring Back STARZ! Bring Back STARZ! I will switch to another provider if they don&#39;t bring back STARZ 2018-01-05 04:28:59

31305 Bring Back STARZ! 2018-01-05 03:59:16

31306 Bring Back STARZ!

I have the service JUST FOR STARZ. I will not pay for the service with fewer channels  and one that has channels I do not 

watch 2018-01-05 03:59:54

31309 Bring Back STARZ!

Looks like Iâ€™m going to have to find a new cable company...Outlander is by far my favorite show. Please bring it back. 

Also what is going to happen to my bill will it be lowered? 2018-01-05 04:02:20

31310 Bring Back STARZ! Bring back starz, I will not pay the same amount for fewer channels. I will cancel my service and go to another provider. 2018-01-05 04:06:04

31311 Bring Back STARZ!

Its not right to the people that pay to see what we pay for we have nothing do with whats going on with you and starz if i 

can not see starzon optimum i will go with fios 2018-01-05 04:08:52

31312 Bring Back STARZ! BRING BACK STARZ 2018-01-05 04:09:24

31520 Bring Back STARZ!

Iâ€™m really not too happy about paying the same price and loosing Chanelâ€™s /shows that I watch every day!!!! Very 

disappointed and dissatisfied looking into changing providers if it doesnâ€™t come back 2018-01-05 04:52:02

31330 Bring Back STARZ! 2018-01-05 04:15:57

31353 Bring Back STARZ!

Please Bring back Starz or reduce my cable bill.  I will not continue to pay the same amount for less service.  I will have to 

consider leaving Optimum. 2018-01-05 04:18:00

31375 Bring Back STARZ!

Bring Back Starz and Starz Encore. This is 1a urgent matter. I would like to resume watching my favorite shows. But I 

don&#39;t want to pay extra for these channels and not able to enjoy them. Fix this problem now 2018-01-05 04:19:37

31366 Bring Back STARZ! Bring back outlander 2018-01-05 04:18:49

33627 Bring Back STARZ! Bring Starz BACK! Or I will be going back to Fios 2018-01-07 12:48:12

31391 Bring Back STARZ!

Bring Back Starz and Starz Encore. I am not going to be paying for the service for these channels and not able to enjoy them 

and bring them back 2018-01-05 04:26:29



31395 Bring Back STARZ! Bring back Starz to Optimum Cable!!! 2018-01-05 04:30:16

31423 Bring Back STARZ!

The reason that I kept optimum was because I was able to watch my favorite shows. I have been a customer for years. If 

STARZ remain to be off of my cable lineup, I will have to find another cable provider. 2018-01-05 04:31:45

31433 Bring Back STARZ! 2018-01-05 04:33:05

31434 Bring Back STARZ!

Bring back STARZ!!! I was only halfway through Outlander and The Girlfriend Experience!! Please fix this. There were so 

many good shows o there!!! I will pay for another service to get these shows. 2018-01-05 04:35:47

31489 Bring Back STARZ! 2018-01-05 04:37:15

31522 Bring Back STARZ! I refuse to pay the same amount for less channels 2018-01-05 04:52:24

31495 Bring Back STARZ!

I am a huge fan of Outlander and Power. I think by getting rid of Starz ans Encore you are going to have a huge problem 

with us fans ans customers and we will find other services so we can watch our favorite shows! Don&#39;t get rid of Starz 

and Encore! 2018-01-05 04:40:47

31494 Bring Back STARZ!

My family and I are very dissatisfied with what your company is trying to do. We don&#39;t argue to paying the same 

amount as we do just to get fewer channels. Might I add, power had changed a lot of child minds and actually have them 

turned into there show which keeps them out of trouble. Starz is a great merchandise and we will leave optimum and you 

will no longer have our service. We&#39;ve been with optimum for 13 years and this is the first time I have ever been 

disappointed! 2018-01-05 04:40:43

31497 Bring Back STARZ! 2018-01-05 04:43:32

31511 Bring Back STARZ! Keep stars or I can get an provider 2018-01-05 04:51:40

31509 Bring Back STARZ! Please bring back Starz &#39; I love Starz 2018-01-05 04:51:28

31521 Bring Back STARZ!

Ash vs. Evil Dead is one of my favorite shows.  American Gods was pretty good as well.  Just voicing my opinion and hope 

these shows could be saved. 2018-01-05 04:52:09

34979 Bring Back STARZ!

I feel that since I no longer get STARZ I need to be reimbursed until the STARZ Channel comes back.  It is not fair for me to 

continue to pay $212. for fewer channels.   Thank you 2018-01-12 21:15:26

31528 st 15 channels in one dispute. Do I get a reduced rate? I personally donâ€™t give a shit what the reason is but fix 2018-01-05 05:02:28

31529 Bring Back STARZ! NOW! 2018-01-05 05:02:30

31543 Bring Back STARZ!

I can&#39;t tell you how disappointed I&#39;am in the lack of disregard for myself and all the other Optimum customers 

that Optimum has discontinued Starz. I  will now have to reevaluate my service and possible canceling my subscription to 

Optimum. 2018-01-05 05:07:54

31545 Bring Back STARZ!

Is this why powers haven&#39;t been on. I love this show and just when its getting good. Please bring it back. I&#39;m 

waiting to have my powers party and u ruin it. I only got stars channel because of this show and others. So work out your 

problems and get the new season going cause I speak for a lot of people&#39;s we love the show. 2018-01-05 05:09:55

31550 Bring Back STARZ! Bring back starz 2018-01-05 05:12:42

31551 Bring Back STARZ!

I find It truly unfair that starz was taken off of my package. I enjoy The network and watch shows that I have Fallen in love 

with. BRING BACK STARZ ! Or I will Be terminating my account with optimum 2018-01-05 05:12:49

31552 Bring Back STARZ!

I didn&#39;t expect to loose starz and still be charged the same amount on my bill. I am not happy and will be looking for 

another company. 2018-01-05 05:16:01

31555 Bring Back STARZ!

BRING BACK STARZ.  THE STARZ AND STARZ ENCORE HAD SHOWS THAT I REGUARLY WATCHED.  IF THE SITUATION IS NOT 

RECTIFIED I WILL NEED TO GO TO ANOTHER CABLE OR SATELLITE. I HAVE BEEN  A CUSTOMER FOR OVER A DECADE PLUS 

YEARS,  I REFUSE TO PAY FOR A GOLD PACKAGE NOT I AM NOT RECIEVING AT THIS POINT.  IF I AM NOT GOING TO HAVE A 

GOLD PACKAGE LOWER MY MONTHLY CHARGE. 2018-01-05 05:21:44

31554 Bring Back STARZ!

I have been a customer of optimum for 30 years. But when stars was cut off without notice while I was watching it at 

midnight on news years I was aghast. Bring back starz or I am considering other tv options 2018-01-05 05:20:49



31636 Bring Back STARZ!

As a long term subscriber to Optimum and Cableuision, I want to keep my subscription to STARZ. I resent the fact that my 

subscription&#39;s my ratues have gone up and I am getting fewer premium chanxnels. Otherwise I will switch to Verizon 

FiOS. 2018-01-05 05:39:26

31570 Bring Back STARZ! Bring back STARZ....tired of being held hostage by cable and channels 2018-01-05 05:22:54

31571 Bring Back STARZ! Please bring Starz  back!! 2018-01-05 05:23:31

31637 Bring Back STARZ!

I donâ€™t think the cable rate per month should remain at the same amount as before STARZ was terminated.  I would 

prefer to have STARZ back, but if that canâ€™t happen, the rates should actually decrease significantly.  Please respond 

about this. 2018-01-05 05:40:54

31573 Bring Back STARZ!John John 2018-01-05 05:26:13

33354 Bring Back STARZ! I want starz im a can of power. I canâ€™t watch the marathon this Sunday 2018-01-06 22:45:19

31608 Bring Back STARZ!

I refuse to pay the same high rates for less premium channels. I want a credit now, and I want Stars back in the line up 

otherwise I&#39;ll drop all premium channels until I go sign up with a new provider. 2018-01-05 05:36:07

31638 Bring Back STARZ!

I AM thoroughly disgusted with your decision to do away with STARZ. You gave me a ONE year promotion of THAT channel 

and you take it away with no prior notice..VERY bad customer service.  My FAVORITE SHOW gone . I may now have to 

switch provider.  OUTLANDER MY ABSOLUTE FAVORITE SHOW IS GONE.???? BRING IT BACK.!!!!! 2018-01-05 05:41:31

31641 Bring Back STARZ! I would like you to bring back starz am not going to pay the same amount of money for my cable bill with starz 2018-01-05 05:42:15

31643 Bring Back STARZ! 2018-01-05 05:42:20

31647 Bring Back STARZ!

Please bring back the STARZ stations. My wife and I enjoy Outlander and canâ€™t wait for the next season to begin.  It is 

definitely one of our all time favorite series. 2018-01-05 05:52:34

31735 Bring Back STARZ!

You have eliminated half of the movie channels of my package and my bill remains the same.  That is unacceptable. The 

channels you supplied as replacement non comparable to the Starz & StarzEncore programming.  Please bring Starz & 

Encore back or I will cancel my service and subscribe with a provider that offers them.  Thank you 2018-01-05 06:01:55

31666 Bring Back STARZ! 2018-01-05 05:58:47

31700 Bring Back STARZ! Starz is important to the entire Optimum service package. You need Starz or we don&#39;t need to subscribe to you. 2018-01-05 06:00:56

31736 Bring Back STARZ! Gotta have my Outlander! Donâ€™t drop the tv show!!! 2018-01-05 06:04:37

31740 Bring Back STARZ! BRING BACK STARZ!!!!!! 2018-01-05 06:20:29

31749 Bring Back STARZ!

Bring back Starz paying for premium channels; need starz included in channel line-up;long time customer considering other 

options where I can have premium channels 2018-01-05 06:31:30

31746 Bring Back STARZ!

I have had Optimum for over 35 years.  The lack of any rebate for the loss of Starz would be an insult to long-standing 

customers.  I understand there may be negotiations going on, and will wait for 30 days, but long-term I will not pay more 

for less.  Thank you. 2018-01-05 06:23:47

31747 Bring Back STARZ! Bring back American gods and power 2018-01-05 06:25:46

31750 Bring Back STARZ! 2018-01-05 06:31:58

31762 Bring Back STARZ!

We want starz back. I&#39;m not paying the same price for cable when most of the package I have were starz channels. 

This is ridiculous and unfair. I will be calling you about it too.!! 2018-01-05 06:33:34

31764 Bring Back STARZ!

Please BRING STARZ BACK  so that we can watch power !! POWER is my favorite show !! I purchased STARZ  just to watch 

POWER !! 2018-01-05 06:37:37

31780 Bring Back STARZ!

By u guys taking off stars u do know that u are losing a lot if costumers by doing that. I refuse to pay 3 something for a bill 

and i don&#39;t even have all my channels thats not fair u are cheating your costumers. BRING BACK STARZ 2018-01-05 06:41:45

31779 Bring Back STARZ!

My husband was dying and his favorite channel was Encore Was Westerns. You took away what little pleasure he had. 

Iâ€™ll be looking to drop optimum 2018-01-05 06:41:16



31788 Bring Back STARZ! Yes bring back starz to suddenlink  there a lot shows that I miss seen like cowboys and action 2018-01-05 06:46:12

31791 Bring Back STARZ!

I thought it was of till after the holidays when all the good stuff comes back.for what we are charged I see no reason to 

remove anything except for some of the sports which I do not watch but have a surcharge for. 2018-01-05 07:11:38

31792 Bring Back STARZ!

I am already paying too much for cable. I will switch providers if I donâ€™t see a decrease in my bill.  I donâ€™t pay the 

same $ for a quart of milk as a gallon of milk...or bring Starz back.  2018-01-05 07:11:41

31798 Bring Back STARZ!

I&#39;m asking you to please bring back Starz to my television. All of the best shows are on starz. I haven&#39;t watched 

the other movie channels since you took away starz, that&#39;s my favorite movie channel. 2018-01-05 07:13:28

31799 Bring Back STARZ! I will go to another cable company if you donâ€™t bring back starz 2018-01-05 07:15:20

31801 Bring Back STARZ! Bring back stars 2018-01-05 07:19:29

31802 Bring Back STARZ! 2018-01-05 07:22:59

31803 Bring Back STARZ! Please work it out. Missing some of my favorite shows. 2018-01-05 07:31:12

31804 Bring Back STARZ!

Bring stars back or l will stop my services,l was thinking about stopping my services long ago, but now this and the price is 

the same ðŸ˜¥ 2018-01-05 07:34:22

31810 Bring Back STARZ!

BRING BACK STAZ TO SUDDENLINK I BEEN A STARZ CUSTOMER FOR A LONG TIME THIS IS VERY DISAPOINTING I WANT 

STARZ BACK ON SUDDENLINK IF NOT YOU WILL LOSE A CUSTOMER FOR LIFE. 2018-01-05 07:35:04

31811 Bring Back STARZ! 2018-01-05 07:37:40

31812 Bring Back STARZ!

Its not Fair that i have to pay the same for fewer Channel,  that I don&#39;t even like.... I don&#39;t get starz back,  

I&#39;m leaving optimum... Please have this fix 2018-01-05 07:41:18

31814 Bring Back STARZ!

We purchased a more expensive plan because we wanted Starz channels! Bring back Starz or you will lose your customers 

to better providers! 2018-01-05 07:41:53

31817 Bring Back STARZ! If not returning STARZ please reduce pricing. 2018-01-05 08:03:12

31831 Bring Back STARZ!

I want you to bing back Stars and related channels. I want Chiller channel back.. also it is znot fair for you to take so many 

channels away from me charge me the same price and get so little in return. 2018-01-05 08:08:12

35807 Bring Back STARZ!

You take away stations, don&#39;t give us replacements and continue to charge the same fee.  Restore STARZ or reduce 

cost of serivice 2018-01-17 19:19:28

31833 Bring Back STARZ! I&#39;ve always picked optimum over all the options please don&#39;t make me regret it 2018-01-05 08:20:38

31834 Bring Back STARZ! 2018-01-05 08:30:37

31835 Bring Back STARZ!

I would like Optimum to know I&#39;m not planning on paying the same amount for less entertainment. If Starz is not 

returned i will switch to Verizon! 2018-01-05 08:35:27

31839 Bring Back STARZ!

Your rates keep going up while your product quality is consistently going down. Now your taking away good program 

channels & substituting garbage. Put Starz back on the air. 2018-01-05 08:46:19

31838 Bring Back STARZ! I need my starz back up or i will be lea ing your service 2018-01-05 08:43:57

31843 Bring Back STARZ!

Bring Back STARZ as a loyal senior customer for many years...I am looking into other cable options...And of course with the 

elimination STARZ...it is expected that my monthly bill WILL BE REDUCED ACCORDINGLY... It has been a nice run...but it may 

be time to move on from OPTIMUM if this is how you treat your loyal customers...To just Eliminate A HOST OF PROGRAMS 

WITHOUT ANY REASONABLE JUSTIFICATION THAT PUTS CUSTOMERS FIRST...IS UNCONSCIONABLE! 2018-01-05 09:01:27

31841 Bring Back STARZ! 2018-01-05 08:53:32

31907 Bring Back STARZ!

My 84 year old father lived for watching  his western chanel, thats all he had to look forward to and now he doesnt have it. 

Hes on a tight budget and refuses yo pay so much extra. Please bring it back 2018-01-05 09:09:56

31864 Bring Back STARZ! I want Starz in my package.  Your solution is not appealing. Pls bring back Starzs. 2018-01-05 09:07:38

31865 Bring Back STARZ! 2018-01-05 09:07:39



31910 Bring Back STARZ!

I paid more than enough cable now to have Starz and Starz Encore eliminated from my lineup it&#39;s not fair. So please  

bring back Starz. I&#39;m sure there&#39;s other providers that would enjoy having me as a customer! 2018-01-05 09:10:43

31912 Bring Back STARZ! I will drop optimum if starz is not added back om its lineup. Starz was why I went with optimun, 2018-01-05 09:17:48

31913 Bring Back STARZ!

You just raised my rates by $12 a month.  I am paying over $224 every month,  and you are going to tell me you need more 

profit to bring back Stars. Screw you!  I will drop cable  if you do not bring back this network 2018-01-05 09:20:04

31914 Bring Back STARZ!

I watch 3 shows that air on the Starz network. I love Powerand Outlander. I can&#39;t afford to stream separately at an 

additional cost since it was normally included with my optimum package deal. So will I be receiving a credit or discount for 

not having all those channels anymore? 2018-01-05 09:23:47

31917 Bring Back STARZ!

Iâ€™ve been a customer for years and my family and i click on the STARZ channels every night to find something to watch or 

we record it for later. Not to mention that Outlander is our all time favorite show... since optimum is charging me the same 

amount of money for fewer channels I will be switching providers if this does now change. Im over it. 2018-01-05 09:35:27

31928 Bring Back STARZ!

Not cool.this is primoveiwing! What I spend my hard earned money for. What will it take to get it back...?? Loss 

SUBSRIPTIONS 2018-01-05 09:37:31

31927 Bring Back STARZ! Bring starz back 2018-01-05 09:36:05

35789 Please lower my optimum bill to offset my loss of StarzSince I no longer receive Starz from Optimum, please lower my billing costs to offset this loss of channels. Thank you. 2018-01-17 16:35:16

31930 Bring Back STARZ! Please bring back stars. 2018-01-05 09:42:44

31937 Bring Back STARZ! I often watch stars bring it back please. Whatâ€™s the point hopefully the pricing of your cable goes down drastically then 2018-01-05 09:47:05

31939 Bring Back STARZ!

If you are dropping starz I will look into another cable provider it is very disappointing. I donâ€™t think Iâ€™m the only one 

that feels this way. I hope that this can get fixed. 2018-01-05 09:53:13

31940 Bring Back STARZ! Bring back Starz or I have to replace you. 2018-01-05 10:00:18

31942 Bring Back STARZ!

I resented having to pay extra for sports channels I NEVER watch, and now you&#39;re taking away the western channel. 

My husband is bed ridden and this keeps him happy all day long. It reminds him of his youth and much better times. Shame 

on you. 2018-01-05 10:16:46

31944 Bring Back STARZ!

Been a loyal customer for years and if you don&#39;t bring back Starz myself, along with thousands of costumers, will be 

leaving you as our cable provider. 2018-01-05 10:21:42

31945 Bring Back STARZ! PLease bring back that shows 2018-01-05 10:32:37

31946 Bring Back STARZ! I will switch service if Starz is not brought back 2018-01-05 10:33:48

31949 Bring Back STARZ! I would like you to bring back STARZ please.  Kindly consider this an urgent request. Thank you. 2018-01-05 10:36:12

31951 Bring Back STARZ!

Hey i saw my starz is no longer available  so either i am paying less or whats goin to happen?? Because the reason i pay so 

much money was for the channels now they are not all there so ??? 2018-01-05 10:38:10

31952 Bring Back STARZ! Keep Power 2018-01-05 10:47:11

31955 Bring Back STARZ! I expect a cheaper bill. 2018-01-05 11:00:34

31956 Bring Back STARZ! 2018-01-05 11:06:13

31957 Bring Back STARZ! If STARZ isn&#39;t brought back, we will be looking at other options for our tv, internet and phone service. 2018-01-05 11:11:31

31958 Bring Back STARZ! Keep stArz! Or lose a customer. Thank you. 2018-01-05 11:12:41

31960 Bring Back STARZ! Bring back Starz.. 2018-01-05 11:22:18

31961 Bring Back STARZ! Bring Back Starz! 2018-01-05 11:25:45

31962 Bring Back STARZ! Thatâ€™s the most popular channel why would you take it off 2018-01-05 11:27:08

31985 Bring Back STARZ! Bring back Stars or I will switch to Verizon Fios! 2018-01-05 11:36:07

31986 Bring Back STARZ! Please keep starz, there&#39;s a lot for nice shows on starz. I would hate to have to change my cable provider. 2018-01-05 11:36:26



31987 Bring Back STARZ!

I am so mad right now, I am still paying the same price per month for my service yet you have managed to remove all the 

starz channels.  THIS IS NOT ACCEPTABLE ... BRING BACK STARZ OR ELSE. 2018-01-05 11:38:06

31988 Bring Back STARZ! â€œBRING BACK STARZâ€ 2018-01-05 11:41:31

31989 Bring Back STARZ!

Bring back stars or adjust my payment you didnâ€™t even things out by adding a bunch of crap channels I would never 

watch I will adjust my payment if these channels are not brought back or I will go to another supplier maybe dish or Verizon 2018-01-05 11:43:36

31991 Bring Back STARZ! Power 2018-01-05 11:48:23

33292 Bring Back STARZ! bring back starz, and OUTLANDER series. How can you possibly cancel such a good site???? 2018-01-06 20:06:49

31994 Bring Back STARZ! Not cool.......at all...... 2018-01-05 11:55:32

32015 Bring Back STARZ!

We have had a premium package for years.  We pay quite a bit of money to your company.  I think it may be time to find a 

different company to provide the services we have come to expect.  Removing Starz is the breaking point.  To pay xtra for a 

service that we ortiginally had is not acceptable. 2018-01-05 12:21:20

31996 Bring Back STARZ! If you don&#39;t bring back Stars, I will change providers. I refuse to pay the same amount for less channels! 2018-01-05 11:59:26

31997 Bring Back STARZ!

Please bring back the starz networks, and take the spanish and sports networks off, i don&#39;t watch any kind of sports or 

anything in spanish. put more movies on cable 2018-01-05 11:59:42

32042 Bring Back STARZ!

My account # is [REDACTED].  I recently switched to Optimum from FIOS, due to better pricing for a package that gave me 

what I wanted, including  STARZ, which is the only premium channel I care about.  This is a repeat of Optimum&#39;s 

decision to drop Food Network, the cable channel I watch most, a few years ago.  Interesting marketing strategy, figure out 

what your customers value most, then drop it.  I did leave Optimum then.  My package pricing included STARZ.  If STARZ is 

no longer available, the package price needs to be reduced by the cost of subscribing at starz.com. 2018-01-05 12:48:27

32001 Bring Back STARZ! Bring back starz 2018-01-05 12:11:45

32002 Bring Back STARZ! I want Starz and Starz Encore back please. That&#39;s a lot of channels to have disappear on my TV 2018-01-05 12:14:26

32592 Bring Back STARZ! I want my STARZ and ENCORE movie channels back! 2018-01-05 16:12:38

32004 Bring Back STARZ!

please keep starz. I pay a lot monthly to have this channel as part of my package and there&#39;s no way I will continue 

with your service if stars is dropped from the lineup 2018-01-05 12:16:04

32005 Bring Back STARZ! 2018-01-05 12:16:44

32007 Bring Back STARZ!

I refuse to pay more for less channels and for channels Iâ€™m not interested in. We need starz back. Itâ€™s a popular 

channel and it has excitement 2018-01-05 12:19:57

32014 Bring Back STARZ! Very disappointed 2018-01-05 12:21:12

32031 Bring Back STARZ!

I will not pay the same billing charge for less service provided. Bring back the STARZ Channels that are a vital part of your 

cable package for your customers that are viewers of the programs provided .                                                                     Do not 

let your customers down unless you want us to vote with our feet and leave. 2018-01-05 12:39:32

35808 Bring Back STARZ!

Bring back starz or I will have to go elsewhere for tv service. I have been with optimum/cablevision for over 20 years. I want 

the $11.95 refund.  I refuse to pay the same amount for less channels. 2018-01-17 19:26:35

32024 Bring Back STARZ! Bring back Starz! I need to watch Power! I love that show! If Starz is not coming back, I am searching for a new provider! 2018-01-05 12:31:46

32020 Bring Back STARZ! 2018-01-05 12:29:25

32026 Bring Back STARZ! Bring Back STARZ 2018-01-05 12:35:43

32025 Bring Back STARZ! We better get our bill cut n half 2018-01-05 12:34:05

32030 Bring Back STARZ!

Either bring it back or refund my account 11.00 a month. I&#39;m not interested in the other channels you are substituting 

for Starz. 2018-01-05 12:38:00

32035 Bring Back STARZ!

Bring back this station.  Its programs are one of the best. Outlander is a favorite of my family.   Your replacments are of no 

interest to us. 2018-01-05 12:41:41

32036 Bring Back STARZ! BRING BACK STARZ 2018-01-05 12:42:57



32039 Bring Back STARZ! Please bring back Starz, this channel has the best tv series. I don&#39;t watch much tv but when I do it is Starz. 2018-01-05 12:46:49

32045 Bring Back STARZ!

I am looking into switching my service to Direct tv.  You are charging your customers an exorbitant amount of money and At 

the very least reduce the rateare offering far less services. How dare you accuse them of charging you higher than fair 

market value when you are guilty of doing exactly the same thing.  2018-01-05 12:49:59

32046 Bring Back STARZ! Very unhappy missing my favorite channels &shows.Paying a lot more &Geting LESS. Not right.Not fare!! 2018-01-05 12:50:13

32050 Bring Back STARZ!

If you guys donâ€™t bring back starz I will have to find a new cable provider  Iâ€™m now paying the same amount for fewer 

channels why would i stay with cablevision ? 2018-01-05 12:54:52

32051 Bring Back STARZ!

I. Just realized my starz channel is gone. Am I going to get a cheaper rate for my package please let me know I have to 

consider other companies if thatâ€™s the case thank you 2018-01-05 12:55:54

32094 Bring Back STARZ! I want my STARZ back. I&#39;m missing my shows 2018-01-05 13:04:37

32092 Bring Back STARZ!

My father is 87 years old and Starz is the only channels he watches bring back starz shame on you how much more money 

do you want I bet your CEO received a nice end of year bonus 2018-01-05 13:01:47

32095 Bring Back STARZ! Please bring back starz...power was my favorite showðŸ˜° 2018-01-05 13:06:01

32106 Bring Back STARZ! I was not notified of this ! Lower my bill since I am now getting fewer channels 2018-01-05 13:11:05

32105 Bring Back STARZ!

I am a long time subscriber to Optimum. How much will my bill be reduced to compensate removing a channel that I 

faithfully watched. I will be looking at Comcast or Direct TV 2018-01-05 13:10:39

32107 Bring Back STARZ!

since we lossing  10 or more channels which is crazy my bill should be least and are we has customers getting in return for 

the lost 2018-01-05 13:14:03

32109 Bring Back STARZ!

I&#39;ve been a loyal customer for years. Removing STARZ from my cable subscription will probably cause me to find 

another provider. 2018-01-05 13:18:55

32122 Bring Back STARZ!

The only reason I have stars is for OUTLANDER AND WHITE QUEEN. I will drop my subscription to this provider. I am 

disappointed and will not support them any longer. 2018-01-05 13:24:53

32115 Bring Back STARZ!

I just switched to your company and was under the impression that I was getting a great deal. I don&#39;t mind that a 

channel is being dropped but I do mind that my bill will remain at $190 and I&#39;m not getting all the channels I was 

promised. Either the channel stays, a refund of some sort is issued, or I will ne forced to be switch back and get a better 

deal. This is an outrage. 2018-01-05 13:23:46

32124 Bring Back STARZ!

What is wrong with this? Starz has some of the best and innovative shows on cable today. Put on the big boy pants, come to 

an agreement and bring back STARZ!!!!!!!!! 2018-01-05 13:25:02

32125 Bring Back STARZ! 2018-01-05 13:25:25

32126 Bring Back STARZ! Please bring back starz! 2018-01-05 13:26:33

32132 Bring Back STARZ! Bring back starz power is one of my favorite shows 2018-01-05 13:31:53

32133 Bring Back STARZ! You people 2018-01-05 13:33:53

32134 Bring Back STARZ! I want starz back 2018-01-05 13:34:44

32144 Bring Back STARZ! Bring back those channels had a lot of good shows and movies excetera bring them back 2018-01-05 13:38:51

32145 Bring Back STARZ! Appreciate your Network but without Starz channels must move to another cable company. 2018-01-05 13:39:10

32248 Bring Back STARZ!

Optimum need to keep Starz, it is great for the viewers and it has a lot of entertaining shows too. It is good for the cable 

network to have and I am so disappointed they dropping Starz. Bring back Starz and allow the viewers to be happy by 

watching Power and much more shows. 2018-01-05 14:20:58

32188 Bring Back STARZ! I need starz! 2018-01-05 13:55:48

32149 Bring Back STARZ! Bring back starz. 2018-01-05 13:44:55

32174 Bring Back STARZ! What is the reason you dropped this channel . This is one of the few cable channels I watch as Outlander is my favorite show 2018-01-05 13:53:09

32171 Bring Back STARZ! I will switch my tv provider I will not pay the same price for fewer channels bring back starz 2018-01-05 13:51:51



32186 Bring Back STARZ!

*I am extremely upset that I should lose these Starz shows, which I enjoy. I pay for the golden package and it makes no 

sense for me to pay the same high rates and get less channels. If given no other option I will look for another provider. 2018-01-05 13:54:10

32187 Bring Back STARZ!

I think it is ridiculous that I am paying the same amount for cable and have lost half of my movie channels. If I do not get 

starz back I will switch to another provider. 2018-01-05 13:54:28

32191 Bring Back STARZ!

I am extremely upset that I signed up with optimum to have STARZ channel in my package and now you are not offering it.  I 

am very upset. 2018-01-05 13:59:57

32192 Bring Back STARZ! Wow take a way a good service and not even reduce rates. FIOS looking better everyday. 2018-01-05 14:01:32

32201 Bring back STARZ 2018-01-05 14:08:09

35335 Bring Back STARZ!

Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ! 2018-01-14 04:59:22

32199 Bring Back STARZ!

I am not at all happy with Starz and Starz Encore being dropped from Optimum. I feel as though I&#39;m paying the same 

amount for Less channels. I am going to research other providers to see what they have to offer. Thank you for your time. 2018-01-05 14:08:05

32207 Bring Back STARZ! 2018-01-05 14:12:40

32229 Bring Back STARZ!

I live in deer park ny and I have optimum and would like for you to keep starz so I can still see my movies and my favorite 

show POWER.  If you need to contact me my NUMBER is [REDACTED]. The above email is my friends email bc I don&#39;t 

have a computer.  So it&#39;ll be best to call me if you need further information from me 2018-01-05 14:15:07

32243 Bring Back STARZ! I will not pay the same monthly premium for less service. As you took away services reduce my bill. 2018-01-05 14:17:38

32249 Bring Back STARZ! Please bring back    Outlander !!!!!!!k 2018-01-05 14:21:47

32244 Bring Back STARZ!

Bring back STARZ my favorite show POWER when u drop this station i will find me another provider why about dropping 

prices plus u show the same old movies over and over special lifetime movies please give use a break with the $$$$ 2018-01-05 14:17:45

32247 Bring Back STARZ!

Still waiting for you to resolve this problem. I pay a lot of money for my cable bill and I want what I signed up for not what 

you are forcing me to except. 2018-01-05 14:20:32

32246 Bring Back STARZ! BRING BACK STARZ 2018-01-05 14:19:51

32272 Bring Back STARZ!

As an Optimum Gold customer I just got taken by Optimum.  Optimum took away approx. 15 Starz channels and gave us 

back 4.  A useless cowboy channel, and silly Hallmark channel, an hd channel that has commercials,  and another with dumb 

Steven Segal movies.  And no reduction in the monthly charges by Optimum.  Luckily we have other choices available - 

Verizon, Direct TV, and other suppliers.  Optimum made the choice so I anticipate that we will soon be saying goodbye to 

Optimum! 2018-01-05 14:23:47

32262 Bring Back STARZ!

I cannot believe that we don&#39;t have stars.it is the best channel on tv.when can we expect it back.or I will have to go to 

another cable provider.  Teresa Spangler 2018-01-05 14:22:29

32274 Bring Back STARZ! Don&#39;t you dare drop outlander! I will cancel stars on my cable if you do! 2018-01-05 14:25:25

32283 Bring Back STARZ!

WHAT ARE YOU GOING TO DO ABOUT I PAYED MY MONEY I&#39;M NOT GETTING WHAT I PAYING FOR 17 CHANNELS ARE 

GONE  NO STAR AND ENCORE I HAVE BEEN WITH OPTIMUM FOR OVER 20 YEARS THIS IS HOW YOU TREAT US NOT HAPPY 

AT ALL 2018-01-05 14:35:01

32277 Bring Back STARZ!

Why? did you remove Starz and Starz/Encore from our lineup? I&#39;m not paying for less channels so I for one will not be 

subscribing to Starz online! 2018-01-05 14:28:07

32276 Bring Back STARZ!

Bring Back Starz.  Not fair to pay & not get it.  Miss some favorites, cowboys, mostly.  Will have to switch carriers. Pleas keep 

working to bring back. BBB might have to come in re paying for it. 2018-01-05 14:27:11

32278 Bring Back STARZ! By next if starz is not back I&#39;m switching  2018-01-05 14:29:07

32279 Bring Back STARZ! Bring back starz 2018-01-05 14:30:29



32281 Bring Back STARZ! I pay extra for these channels.  The substitutes are not nearly the same.  I want the channels back!!! 2018-01-05 14:31:40

32282 Bring Back STARZ! Bring back STARZ! 2018-01-05 14:32:23

33352 Bring Back STARZ!

Please bring back STARZ/Encore!  There was no prior information that this was going to happen to my channel line up.  

January 1st, 2018, when I wanted to see my favorite STARZ shows, I saw that Optimum took the 12-15 channels away 

without any prior notice.  The additional channels does not compare what STARZ have.  This is not acceptable!  Please bring 

back all the STARZ channels, we would not want to be forced to leave Optimum to another company. 2018-01-06 22:35:12

32296 Bring Back STARZ! Several of my favorite shows are on STARZ. 2018-01-05 14:41:30

32298 Bring Back STARZ! 2018-01-05 14:41:39

32292 Bring Back STARZ! I refuse to pay for less channels at the same price. Please keep starz. 2018-01-05 14:40:43

32297 Bring Back STARZ! Bring Back Starz!!! 2018-01-05 14:41:31

32301 Bring Back STARZ!

Please bring back the Starz shows. I really enjoy the WESTERNS !!  As a senior citizens, I watch a lot of TV, and the Starz 

program as at ed my f as favorite.  So please reconsider !  JC 2018-01-05 14:42:28

32346 Bring Back STARZ!

I pay a lot of money to optimum for my channels and I do not want to see starz dropped I will be forced to change to 

another cable service if this does not happen!!!!! 2018-01-05 14:53:36

32303 Bring Back STARZ!

Unhappy-no letter advising you took away Starz and charging same price. I am looking around for options because the 

movie channels are unsatisfactory. Ive been a loyal customer for over 10 yrs and I am never rewarded. You offer btr deals to 

new customers. You are losing me soon as well as my relatives 2018-01-05 14:46:33

32304 Bring Back STARZ! Bring back STARZ 2018-01-05 14:47:35

32309 Bring Back STARZ!

I have been a loyal customer for more jthan 15 years but now you are messing with one of my favorite channels. Why not 

do away with the channels that are not watched. I am looking for another cable provider 2018-01-05 14:50:49

32306 Bring Back STARZ! 2018-01-05 14:49:33

32341 Bring Back STARZ!

I need these channels back, I stayed with your company and now less then 6months this happens. I need to re-evaluate 

staying with optimum 2018-01-05 14:52:57

32353 Bring Back STARZ! You can keep TMC and the Cowboy Channel give us back STARZ!!!!   Please!!!! 2018-01-05 14:54:37

32352 Bring Back STARZ!

I am furious that you have removed STARZ for the line up.  I ask that you add STARZ back and that you credit my account 

each billing cycle for the loss, until you resolve this issue! I have been a loyal customer for many years and am outraged at 

the deletion while you continue to increase my rates!!  Barbara Podesta 2018-01-05 14:54:18

32358 Bring Back STARZ! Please bring back starz 2018-01-05 14:58:41

32360 Bring Back STARZ!

I want back Starz. I have been an optimim customer for over 10 years and would not like to change my service because of 

this.  Thank you. 2018-01-05 15:00:07

32366 Bring Back STARZ! this sucks , bring it back.... 2018-01-05 15:06:06

32364 Bring Back STARZ! Please Don&#39;t Drop The Show We Love The Show And My Family Can You Find It In Your Heart To Keep The Show 2018-01-05 15:03:08

32365 Bring Back STARZ!

Starz was one of my favorite channels.. I count the days down to watch power! Not fair to pay the same amount of money 

per month and have to lose a channel that I love to watch 2018-01-05 15:05:03

32367 Bring Back STARZ!

I recently switched from Verizon to Optimum. Now Optimum does not offer all the channels I watch. I am highly considering 

switching back to Verizon if Optimum does not meet my needs. I am very upset that Optimum dropped Starz! I watch series 

on that channel. 2018-01-05 15:06:27

32403 bring Bring Back STARZ!

how cruel and thoughtless to terminate. in the middle of series that are running now.  you just  stamp out for your own 

good. no wonder you are the most hated cable company. 2018-01-05 15:19:00

32395 Bring Back STARZ! I want a reduction in my bill.  I have the silver package for Starz and Starz Encore. I want Starz and Starz Encore BACK! 2018-01-05 15:15:00



32419 Bring Back STARZ!

I am totally disgusted with optimum. My rate was increased and I lost starz and encore.  You claim that you added more 

channels but I am not interested. I want you to bring back starz and if not I want my rate resuced. Negotiation should be 

your highest priority for your customers. I received no advanced letter from you informing me that star/encore would be 

dropped. Just turned on the tv and saw the channel selection was no longer listed. I called you and asked for a reduction or 

a promotion and instead I was told maybe a could turn in cable boxes to lower my rates that is not why I called. I am getting 

less and less choices from optimum and paying more. If you cannot work with your customers i am looking for other 

sources and dropping you 2018-01-05 15:24:28

32519 Bring Back STARZ!

Very unfair to drop starz was never informed about till the last minute very bad business for the customers not everyone 

has computers and your phone service is horrendous never can get a live person really thinking of changing company cable 

service is not cheap we should get more for our money 2018-01-05 15:42:57

32396 Bring Back STARZ! Please keep starz!!!! 2018-01-05 15:15:00

32527 Bring Back STARZ!

optimum.net isn&#39;t being fair to the customers  of optimum service , tv guide selection is only about miminal choices 

and we paid premium prices not ok i would prefer some channels of my choice .do not need to stuck with programs i will 

never,never watch .satisfy the customers, that should be your fight 2018-01-05 15:53:46

32479 Bring Back STARZ!

I&#39;m so upset with the lack of quality that optimum has provided to me as I&#39;ve been a valued customer for many 

years and I also talked another family member into changing to optimum, a bill which I&#39;m paying for now.  I&#39;ve 

had your technician cancel an appointment on me after I&#39;ve waited all day for them to get here and now NO STRAZ 

and STRAZ ENCORE but I&#39;m paying the same price for nothing, it&#39;s to much.  We&#39;re looking for another 

cable company that can give us the quality service and programming we deserve unless get our programs back. 2018-01-05 15:29:06

32417 Bring Back STARZ!

we want starz back the 4 channels suck  give us a credit of 8.99 a month so we can get starz back  not going to pay you 

199.00 a month and pay for starz too this is not fair credit us back 2018-01-05 15:22:33

32418 Bring Back STARZ!

I want Starz back. If not I am getting the stick which I probably will do anyway since you charge way to much for very bad 

service. How can you just drop service with out discussing it with the customers who pay for it. Please return starz. 2018-01-05 15:24:20

32494 Bring Back STARZ!

What happened to STARZ on Suddenlink?  I m searching for other ways to get my TV service since suddenly the channels I 

watch most are gone!  No fair.  No warning, no explanation... GONE.  Not cool.  Bring back these channels, or I will be GONE! 2018-01-05 15:30:53

32497 Bring Back STARZ! Outlander is my favorite show .Please bring back Starz or I may have to switch to Verizon. 2018-01-05 15:34:48

32522 Bring Back STARZ! bring back STARZ 2018-01-05 15:48:16

32499 Bring Back STARZ!

Bring back starts, you canâ€™t  substitute channels that I donâ€™t want or ask for nor should I continue to pay the same 

price each Month for channels that have been disconnected I wonâ€™t do it you have no loyalty to your customers who 

been with you for years.  If I donâ€™t get my channels back like so Many people I will switch to another provider !!! 2018-01-05 15:38:37

32502 Bring Back STARZ! Bring back STARZ! I like Outlander and all the other showed on STARZ! Please!!!!!! 2018-01-05 15:40:55

32504 Bring Back STARZ!

I am so upset you have dropped STARZ. My bill keeps going up and you drop a channel with some of my favorite shows!!!!! 

Do I have to look again at switching? 2018-01-05 15:41:51

32507 Bring Back STARZ!

I refuse to pay almost $300 a month on services for my channels to be dropped someone needs to fix this problem ASAP or I 

will find services elsewhere 2018-01-05 15:42:10

32520 Bring Back STARZ!

How do you justify this? I watch Stars over all other movie stations. Also how do you justify taking 14 channels  away but my 

monthly bill has not changed? 2018-01-05 15:44:09



32528 Bring Back STARZ!

I have missed all 17 Starz channels. Unfortunately if it&#39;s not brought back--I will be dropping my subscription. Cable 

was getting too high anyway. I belong to an Outlander discussion group. We are 25 subscribers and they know other people 

who subscribe and on and on. I and they will be seeking other ways to have access to Starz. Filling those other channels 

with what you think are adequate substitutes are horrendous. I will be saying my good-byes to worthless Optimum very 

soon. 2018-01-05 15:54:24

32526 Bring Back STARZ!

The last thing I need is another Hallmark channel of drivel. Bring back Starz or Verizon will be getting my business.You are 

already overpriced. If Starz isn&#39;t returned we should see a reduction in our costs. 2018-01-05 15:52:39

32559 Bring Back STARZ!

I need my starz back. I didnt get any notice of it being cancelled. I hope my bill will go down. If not I will be forced to change 

providers. 2018-01-05 15:57:43

32551 Bring Back STARZ! Bring back starz I only like watching stars 2018-01-05 15:57:36

32539 Bring Back STARZ!

Why did you cancel Starz! I was about to order starz so I could see my show that I love,Power! Please,get Starz back?  I am 

already an Optimum customer, please try to get Starz back, have a great day everyone. 2018-01-05 15:56:06

32578 Bring Back STARZ! WE have always enjoyed STARZ and want it back!!! 2018-01-05 16:00:39

32584 Bring Back STARZ!

STARZ is an important part of our viewing preferences.  Please keep it as part of the Optimum programming otherwise we 

will be forced to seek other options in order to access STARZ. BRING BACK STARZ 2018-01-05 16:01:46

32577 Bring Back STARZ! BRING STARZ BACK 2018-01-05 16:00:37

32581 Bring Back STARZ!

How can you think we would feel good about the supposed channels given to us for not having STARZ. These channels are 

no comparison to losing STARZ! And then you advise us if we still want STARZ we should pay to watch. And then no discount 

on our package. It might be time to look into other options. Not happy at all! 2018-01-05 16:00:52

32585 Bring Back STARZ! Bring back starz!! That&#39;s the only station I watch. Im not a happy optium user now! 2018-01-05 16:04:08

32586 Bring Back STARZ! Very good programs on starz including outlander why did you drop starz 2018-01-05 16:07:29

32589 Bring Back STARZ!

Fios is installing cable in my area if we don&#39;t get Starz back I will be moving on to Fios.  What type of a discount do I get 

on my bill, now that you dropped Starz?  I demand a discount since you have dropped my main channel, await your reply 2018-01-05 16:11:42

32590 Bring Back STARZ!

It was absolutely shameful and reprehensible how without warning Altice and Optimum pulled all the Starz channels from 

my subscription overnight. The replacement channels are nowhere near at par equal replacements. Thus, you are now 

charging my wife and I more money for what you are providing us. I was a fan of Outlander, American Gods and all of the 

movies Starz and Encore provided by on-demand and apps, that I no longer have access for. I demand that you compensate 

us for this paltry replacement offering, lest you refund us for the unfair compensation you have attempted to make. Or 

better yet, bring Starz back! 2018-01-05 16:11:42

32594 Bring Back STARZ! Bring back the F&#39;ng Channel Already !!!!! 2018-01-05 16:14:21

32595 Bring Back STARZ! Please. Bring back Starz 2018-01-05 16:16:33

32615 Bring Back STARZ! If I donâ€™t get Stars back I will find another providerâ€”the outrageous price I am paying now was only worth it for Starz 2018-01-05 16:19:13

32614 Bring Back STARZ! Bring back starz 2018-01-05 16:18:59

32617 Bring Back STARZ! Bring back Starz. You&#39;re charging customers for missing channels. I want my Starz back or I switching cable companies. 2018-01-05 16:20:32

32619 Bring Back STARZ! Bring back Stars!!! The only reason I subscribed was to watch Ash vs The Evil dead on Stars. Please do not drop Stars. 2018-01-05 16:23:54

32621 Bring Back STARZ!

don&#39;t understand how you can takw away starz but continue to charge me the same rate for my cable. we need a 

discount for these channels. 2018-01-05 16:26:48

32631 Bring Back Starz! 2018-01-05 16:32:30

32623 Bring Back STARZ!

How do u expect to keep your customers when you remove 15 + channels and continue to charge the same rates?? Bring 

back the channels that were part of my tv programming! 2018-01-05 16:28:05

32629 Bring Back STARZ! Please keep starz. It is one of the few great channels! Thank you! 2018-01-05 16:29:34



32634 Bring Back STARZ! I want STARZ back, or I no longer want optimum! 2018-01-05 16:35:51

32664 Bring Back STARZ! I should be the  one to choose if I want Starz I just had as rate increase and then loss starz.why didn&#39;t I get a choice 2018-01-05 16:48:36

32639 Bring Back STARZ!

Bring back STARZ. The channels you added do not have the same quality and you are charging me the same. How unfair 

that I was never asked and you just did it. 2018-01-05 16:40:18

32663 Bring Back STARZ!

I would like to be explained upon why starz was dropped from you guys (Optimum) I personally enjoyed watching 

everything on the STARZ channels! I would like for my STARZ to be bough back ASAP possible or Iâ€™ll be changing my 

cable provide ! Many others in my family enjoyed Survivorâ€™s Remorse, POWER, Black Sails, The Missing,etc... So please 

as your lovely paying customers BRING BACK STARZ ASAP or youâ€™ll lose me! 2018-01-05 16:46:34

32642

Father-in-law is very upset that they discontinue the Western Channel on STARZ especially the Western Channel we pay lots 

of money for these channels please bring it back You are going to give me no choice but to drop optimum. 2018-01-05 16:41:31

33628 Bring Back STARZ!

Your taking away of the Starz, and Starz encore networks is deplorable on your part. Then to add insult to injury, you 

replace it with several channels which are laughable to say the least. The money we pay for subscription to optimum, 

should preclude that. I think it is about time to bail out of optimum, there actually isn&#39;t much to watch now anyway. 

You still have time make a deal. 2018-01-07 12:48:37

32661 Bring Back STARZ!

I am going to have to minimumly cancel my silver package or get rid of cable completely. Of the premium channels --- I only 

watch Starz 2018-01-05 16:46:01

32665 Bring Back STARZ! why did this happen? 2018-01-05 16:49:14

32666 Bring Back STARZ! Only reason I have starzs is to watch Outlander only reason. I have Optimum. 2018-01-05 16:50:38

32674 Bring Back STARZ! Can you explain why these channels have dropped from your lineup? Are you now charging less for less service? 2018-01-05 16:53:16

32687 Bring Back STARZ!

I SHOULD NOT BE PAYING THE AMOUNT FOR LESS CHANNELS--BRING BACK STARZ! OR I WILL SWITCH TO ANOTHER 

PROVIDER... 2018-01-05 16:58:50

32685 Bring Back STARZ! 2018-01-05 16:58:19

32693 Bring Back STARZ!

Please bring back Stars and Encore.  I am again considering moving to Fios.  I have had an increase in cost from you and loss 

of channels.  With an increase in cost, I would expect additional channels, not LESS channels.  2018-01-05 17:06:18

32694 Bring Back STARZ! If Optimum has now dropped STARZ & Encore, please let me know when my cable billing will be adjusted for less channels. 2018-01-05 17:07:06

32696 Bring Back STARZ! If not lower  my bill I want stars back account  #[REDACTED] 2018-01-05 17:09:46

32699 Bring Back STARZ! I want Sudden Link to put starZ back on their viewing list the western channel is one of my favorites 2018-01-05 17:11:07

32698 Bring Back STARZ!

Who&#39;s bright idea was it to get rid of stars? Stars is in my package. And the price on my package should be going down 

instead of up I will probably be going to the office and drop in my can you be to probably be basic and keeping my WiFi and 

internet 2018-01-05 17:11:01

33253 Bring Back STARZ!

Iâ€™m a loyal customer to suddenlink for many years. I pay over 300 hundred dollars a month and I am upset over losing 

stars. If it doesnâ€™t return I will be forced to change cable providers. Im very upset and so is my 97 year old dad who lost 

his western channel. Please bring stars back 2018-01-05 23:07:44

32758 Bring Back STARZ! Or Refund me For Stars and EncoreI want a refund for everyday that I do not have my STARZ channels 2018-01-05 17:18:12

32742 Bring Back STARZ! Why do we have to pay for less channels 2018-01-05 17:17:54

32783 Bring Back STARZ! Please bring back starz 2018-01-05 17:29:42

32766 Bring Back STARZ!

Iâ€™am I still going to be charged with the same rates even though I no longer get STARZ? If so changeing my  cable 

company .. please respond 2018-01-05 17:24:58

32764 Bring Back STARZ! I will go to  Verizon if you donâ€™t bring it back! 2018-01-05 17:23:53



32765 Bring Back STARZ!

Very disappointed that Starz will no longer be a part of our package.   I am changing the package I now have to a less 

expensive one since Starz is the only one I was interested in.  Please re-consider 2018-01-05 17:23:59

32781 Bring Back STARZ!

Starz is part of my package  and if it&#39;s cancel you should offer your customers another channel or a DISCOUNT. 

That&#39;s   the least you could do 2018-01-05 17:28:23

32780 Bring Back STARZ!

why would you get rid of a channel that has some lovely shows, especially  OUTLANDER which we have all enjoyed 

tremendously for FOUR years!  My friends and I and 5 MILLION other folks!  I don&#39;t understand the reasoning for 

that.........perhaps greed? 2018-01-05 17:28:17

32784 Bring Back STARZ! Bring back STARZ 2018-01-05 17:31:03

32924 Bring Back STARZ!

Last week I went the STARZ line-up on my television to select a movie and was surprised when a message came up stating I 

could no longer see STARZ or STARZ Encore.  I called Optimum today 01/05/2018 and was told by an Optimum rep 

(Emmanuel) that STARZ did no accept Optimum&#39;s offer.  They told me instead, that I am getting TMC, channels 391-

394. LOL - 3 channels to replace the STARZ and STARZ Encore Line-up. Optimum did not even notify me or gave me an 

option of choosing something. But get this, we still have to pay the same price.  This is unfair treatment to All Optimum 

Clients.  Optimum is trying to Monopolize the entire Cable industry.  I am a paying customer and we do have RIGHTS!!!  

PLEASE BRING STARZ BACK!!!! 2018-01-05 17:43:58

32893 Bring Back STARZ! I pay for Starz and starzencore.  Please bring back my Starz and starzencore, or I want a refund!!! 2018-01-05 17:35:38

32901 Bring Back STARZ!

Very disappointed in your decision to drop STARZ from the Optimum lineup.  We lost 17 channels and you replaced them 

with 9 channels, 4 of which have commercials.  With regard to the Cowboy channel, I have no interest in this channel and 

do not believe that it benefits your target audience in the northeast block.  Will my monthly bill be decreased for the loss of 

the 17 STARZ channels, since Altice wanted a decrease from STARZ to continue carrying their programming? 2018-01-05 17:40:09

32909 Bring Back STARZ!

I was so disappointed when l tried to go on demand to catch up on the final episodes of Outlander, which l didnâ€™t get to 

see.  Letâ€™s face it, HBO & Showtime repeat movies constantly. Start gives the viewers another option. BRING it back! 2018-01-05 17:42:05

32899 Bring Back STARZ! Bring back Starz. Power is the best thing Iâ€™ve ever watched everyone loves it. It is brillant to watch 2018-01-05 17:39:57

32927 Bring Back STARZ!

I will def look for another company that carries Starz all my favorite shows don&#39;t want to miss them !!! Bring Starz 

Back!!!! 2018-01-05 17:44:54

32925 Bring Back STARZ! Please bring starz back 2018-01-05 17:44:27

32979 Bring Back STARZ!

This is unfair to remove all these channels and continue to charge your customers such high prices. Starz is one of the 

reasons I subscribe to the premium package. The removal of Starz will prompt me to look for alternative ways to access the 

channels I want and I will look end my services. I am extremely dissatisfied that management ended the relationship with 

Starz without even asking customers. Profits were prioritized at the expense of customers, meanwhile we continue to pay 

more for less programming and services. 2018-01-05 17:57:30

32936 Bring Back STARZ! 2018-01-05 17:45:47

32959 Bring Back STARZ!

Bring starz back now! How dare you take starz away especially since we pay a lot of money for cable and those stupid cable 

boxes ! Thank you! 2018-01-05 17:50:03

32965 Bring Back STARZ!

I am very disappointed that the entire Starz, Encore package has been dropped, that&#39;s 13 movie and program 

channels.  I am also seriously displeased that my bill is not going to be credited for this loss 2018-01-05 17:52:44

32972 Bring Back STARZ!

Come on!!!  Starz has good movies.  The channels you replaced them with just does not cut it.  I am ready to try something 

different. 2018-01-05 17:56:10

32989 Bring Back STARZ! Etc.

You dropped Starz, without notice, then indicated that I would be receiving in its place cowboy channel, MGM, Sony movie 

and Flix. I got cowboy channel which I do not watch and flix which I do. Where are MGM and Sony channels? Also there has 

been no reduction in my bill.  please advise. 2018-01-05 18:02:20

32970 Bring Back STARZ! I want Starz back. I am considering changing my provider. I do not want TMC, this is terrible. 2018-01-05 17:55:06



32974 Bring Back STARZ!

I am switching to another cable provider if you do not bring back starz. I refuse to pay the same price while receiving less 

and not having access to my full lineup. I will be getting a better deal with Verizon fios at a way cheaper monthly payment 

for more than you offer. 2018-01-05 17:57:13

32981 Bring Back STARZ! 2018-01-05 17:57:37

32984 Bring Back STARZ! 2018-01-05 17:59:50

32988 Bring Back STARZ!

Find a way to bring back STARZ.  My husband and I are ready to turn our back on Optimum after many years.  Our rates go 

up and we get less in return.  We know many people who live without Cable and we can too.  Please respond to your valued 

customers by making an agreement with STARZ. 2018-01-05 18:02:10

32993 Bring Back STARZ!

Will be considering a move to FIOS if these channels are not reinstated, or replaced with similar channels or my bill is not 

significantly reduced to match the dearth of programming lost. Bad move Optimum and in this era of cord cutters you 

should be more sensitive to those customers who still rely on cable. 2018-01-05 18:07:24

32991 Bring Back STARZ! I will drop your service if you don&#39;t carry Outlander! 2018-01-05 18:06:38

33088 Bring Back STARZ!

I am a current customer of Optimum. my current pkg selected  was based off me wanting HBO and STARZ, its my 

understanding STARZ is no longer part of my service. I&#39;m considering other options since its one of the only channels i 

watch, and record from. in addition, i would like to know when i&#39;m to receive a credit for the service not given as part 

of my pkg, where MGM channel and the other options are nothing in comparison. Thank you 2018-01-05 18:13:07

33139 Bring Back STARZ!

It&#39;s a shameful move by the Altice to hoodwinked Optimum customers out of STARZ programming without telling 

anyone what was about to happen. Altice  was known as a stingy French cable owners in the states. I enjoyed STARZ 

programming for you to ripping it from under me. I hope Altice will renegotiate with STARZ to a deal,if not I might be force 

to look elsewhere. 2018-01-05 18:22:59

33033 Bring Back STARZ! an give me my money back 2018-01-05 18:09:29

33087 Bring Back STARZ! 2018-01-05 18:12:48

33117 Bring Back STARZ!

you people at optimum have your heads up your a....s!!! Starz is one of the few channels that has decent programming!!!! I 

get less and less value from your optimum package and if you dont restore Starz, am switching over to fios and direct TV.  

One fed up customer!!!! 2018-01-05 18:17:49

33241 Bring Back STARZ!.

If you are not bringing back Starz, where is our rebate/discount. How do you take away a great set of channels without 

notifying customers and then give us a few crappy channels that I have no interst in. The package I have, STARZ was one of 

your selling points. If it is gone it should be reflected in the bill 2018-01-05 19:12:27

33092 Bring Back STARZ!

I&#39;m a senior citizen I watch a lot of television I  enjoy watching western movies old and new . I passed on many offers 

to switch cable providers. I am now really considering switching. 2018-01-05 18:14:33

33096 Bring Back STARZ!

if starz will not be provided I would like a call from someone to discuss possible termination of my plan and a partial refund 

on my bill until it returns. 2018-01-05 18:14:49

33217 Bring Back STARZ!

How could you get rid of Starz? It is one of the biggest and best premium channels and I pay to have this package included. I 

know that you have a few channels that nobody cares about in response to getting rid of Starz but it is ridiculous. Obviously 

going to have to shop around for a provider that has what is expected as far as channels go. 2018-01-05 18:35:23

33110 Bring Back STARZ!

are you kidding me with the replacement channels they all suck,the worst  has to be the cowboy channel,seriously who 

needs that crap,i want outlander,please do whatever you can to get starz back 2018-01-05 18:16:58

33125 Bring Back STARZ! Don&#39;t want to get another cable company but will have to if you don&#39;t bring back Starz. 2018-01-05 18:20:42

33126 Bring Back STARZ! Hola ðŸ˜‚ 2018-01-05 18:21:15

33131 Bring Back STARZ!

 Please bring back stars or at the least reduce my bill. How can you delete 17 channels and charge me the same price? I will 

begin to investigate what other options are available 2018-01-05 18:22:22

33138 Bring Back STARZ!

I am paying a huge amount of money every month and I do NOT want to lose STARZ.  Please bring back that channel 

because Outlander is my absolute favorite show, thank you. 2018-01-05 18:22:40



33156 Bring Back STARZ!

PLEASE Bring Back Starz - we do not do streaming, we depend on our regular tv and we love Starz shows and movies. 

PLEASE Bring Back Starz 2018-01-05 18:25:55

33209 Bring Back STARZ! please bring back starz. I need the western channel. 2018-01-05 18:26:28

33210 Bring Back STARZ!

ALSO BE LOOKING FOR ANOTHER PROVIDER FOR MY PHONE, INTERNET AND TV SERVICE.  I have been a loyal customer for 

over 30 years, and you people have been nickel and diming me for years. 2018-01-05 18:26:29

33214 Bring Back STARZ!

I am very disappointed for the disservice that has been provided. Iâ€™ve been a long time customer with optimum and this 

is how you treat your customers?! Please bring back STARZ or I will have to look for another provider. 2018-01-05 18:33:41

33216 Bring Back STARZ! Bring back starz or i go to verizon 2018-01-05 18:35:20

33218 Bring Back STARZ! Please  bring STARZ!! Back  that&#39;s my favorite  premium  channel..                                      thanks  you. 2018-01-05 18:36:04

33236 Bring Back STARZ!

It is unbelievable that STARTZ is removed.  There is absolutely nothing left on the cable channel line to watch!!!  Also, what 

about my monthly bill, how is it I am paying the same charge for less channels? Will Optimum make the adjustments, or 

better than that,  bring back STARTZ!!! 2018-01-05 18:58:46

33242 Bring Back STARZ! Yes I would like to say if Starz is taken out from optimum then I know fir sure the bill will be induced correct 2018-01-05 19:34:27

33244 Bring Back STARZ! 2018-01-05 20:10:01

33258 Bring Back STARZ!

 Bring Starz back. You took away about 14 of the only channels we watch - and plan to charge us the same price? 

Outrageous! Time to get a different service, and will start checking our options out. 2018-01-06 19:08:43

33259 Bring Back STARZ! BRING BACK STARZ 2018-01-06 19:11:12

35055 Bring Back STARZ!I want a refund of $11.95 for losing stars and stars encore. I donâ

I want a refund of $11.95 for losing Starz and Starz encore. I donâ€™t want the movie channel or Cinemax..  Bring back 

Starz!!! 2018-01-13 02:58:29

33262 Bring Back STARZ!

I was saddened to learn that Optimum dropped Starz.  I&#39;m a huge fan of Outlander and also enjoy many of the movies 

shown on Starz channels.  On the other side, I also am a huge fan of the Hallmark channels and am pleased that Optimum is 

now providing Hallmark Drama.  It is my sincere hope that Optimum will find a way to provide both channels so I 

won&#39;t have to consider dropping Optimum and finding other providers that will give the me the same channels for less 

money.  I&#39;ve been an Optimum/Cablevision customer for many years. For the benefit of your customers, please work it 

out so I don&#39;t have to leave Optimum to watch what I want to watch on my TV. 2018-01-06 19:18:35

33270 Bring Back STARZ! Reduce my bill for removing starz. 2018-01-06 19:31:33

33265 Bring Back STARZ! hi 2018-01-06 19:20:37

33269 Bring Back STARZ! I am very unhappy that you dropped Stars. 2018-01-06 19:29:24

33273 Bring Back STARZ!

Please bring back Starz. I enjoy the programming. In particular, the Power series . I am very disappointed in your decision.  

How will i, a loyal customer  be compensated? 2018-01-06 19:34:28

33275 Bring Back STARZ!

I have been with Optimum for more than 20 years. I am very displeased with the service over recent months. The absence 

of Starz now appears to be a punctuation in this relationship that may signal a move to an industry competitor that can 

satisfy my entertainment needs. 2018-01-06 19:40:14

33284 Bring Back STARZ!

I truly enjoy my Starz Programs Outlander Power and the Western movies So please bring back Starz or I will cancel you and 

get a another provider 2018-01-06 19:49:59

33277 Bring Back STARZ!

All the money that the customers spend on cable, they should not be taken any channels away! IJS If  STARZ is not brought 

back then the cable bill should be lowered. 2018-01-06 19:41:19

33280 Bring Back .STARZ! Please bring back  starz my favorite show is Power thats the whole reason i pay more for the movie channels. 2018-01-06 19:44:14

33863 Bring Back STARZ! I enjoy Starz shows and want Optimum to return it to their lineup. 2018-01-07 17:41:00



33283 Bring Back STARZ!

You&#39;re company is ridiculous and you treat your customers terribly. The longer a customer has been with you the 

more they pay monthly. There is no good excuse for that and if anything it should be the other way around like other good 

companies operate such as progressive insurance and many others. Now you take away popular channels like starz we pay 

good money for. Just all around horrible bussiness. I am disgusted and  intend on not only cancelling my subscription but 

also letting everyone I come in contact with know how overpriced, crooked, and unsatisfying optimum is. That includes 

social media. There are so many options these days that will eventually put you out of business and make you wish you 

treated your long term customers better. 2018-01-06 19:47:29

33285 Bring Back STARZ! 2018-01-06 19:51:38

33288 Bring Back STARZ! If we can&#39;t get the starz networks my husband and I Will have to drop optimum. 2018-01-06 19:54:27

33289 Bring Back STARZ! I want starz back, yâ€™all charge all this money for cable but sitting here dropping networks smh Shame 2018-01-06 19:55:50

33290 Bring Back STARZ! Please bring back Starz. Our cable bill is astronomical and now we lose Starz? 2018-01-06 20:01:29

33291 Bring Back STARZ! Charge more, offer less.. great..  Bring Back Starz!! 2018-01-06 20:05:36

33295 Bring Back STARZ! Please add Starz back to Optimum 2018-01-06 20:09:35

33296 Bring Back STARZ! I want you to bring back the station 351 2018-01-06 20:11:37

33308 Bring Back STARZ! I am disappointed that you omitted stars 2018-01-06 20:30:46

33301 Bring Back STARZ! please bring back starz optimum is already crap with the old movies it shows!!!!! 2018-01-06 20:19:58

33310 Bring Back STARZ! If you donâ€™t bring back Power! I will switch cable companies. 2018-01-06 20:31:02

33303 Bring Back STARZ! I will switch if you donâ€™t bring back Starz! 2018-01-06 20:20:31

35550 Bring Back STARZ!

As a long time customer of optimum currently on the silver package, I am angered that the company could not find middle 

ground to maintain Starz as a premium network in my TV package.  I am not satisfied with the substitute channels.  

Optimum should provide a refund for those customers not satisfied with the outcome.  If no resolution to return Starz is 

found within the near I must consider reviewing my options to downgrade service and or look into Direct TV to replace 

Optimum. 2018-01-14 21:50:56

33306 Bring Back STARZ! I need STARZ back 2018-01-06 20:27:30

33324 Bring Back STARZ! PLEASE! 2018-01-06 21:01:29

33312 Bring Back STARZ!

What the F@$%@! This is a great show in fact it is the number one show. We have a Power discussion group at work. Bring 

back my Starz. 2018-01-06 20:33:20

33314 Bring Back STARZ! I want Starz back seriously considering switching to FIOS 2018-01-06 20:35:17

33315 Bring Back STARZ!

I am very  disappointed in Optimum taking away Starz channels. Will research other companies and compare offers.  I insist 

Optimum reduce my monthly fee.  I have no interest in the new channels offered and have no desire to watch them. Pls. 

reconsider been a loyal  customer for a very long time. 2018-01-06 20:36:19

33316 Bring Back STARZ!

I will definetly switch my service if you take starz of my channels. Do you want to lose a customer who has been with you 

for at least 15 years ? 2018-01-06 20:36:24

33318 Bring Back STARZ!

I want Outlander and Power!  Please get Starz back!  I don&#39;t need MGM HD, Sony Movie Channel, Cowboy Channel or 

TMC!!! 2018-01-06 20:40:54

33319 Bring Back STARZ!

Youâ€™ve taken away 15 channels and replaced them with about 4. You canâ€™t expect me to pay the same prices. If you 

do not bring them back I will be forced to find a different provider. 2018-01-06 20:43:49

33320 Bring Back STARZ!

Please bring back Starz... This would be a huge mistake for your service. Most people now and day only watch cable for 

shows like power, game of thrones, sports and reality. Also some people only use there cable to watch power. Please fix the 

problem between you and Starz because I would like to continue my optimum service. Thank you for your time and 

consideration. God bless!!! #BringbackStarz 2018-01-06 20:47:04

33322 Bring Back STARZ!

We wonâ€™t pay our existing rate for fewer and inferior channels! Bring back Starz and StarzEncore or we will switch 

providers. 2018-01-06 20:58:55

33323 Bring Back STARZ! I am going to cancel my services I need my Starz back. 2018-01-06 21:01:15



35954 Bring Back STARZ! Plus ya know ya wrong for charging the same price for the bullshit channels u added on instead of starz 2018-01-20 18:51:32

33327 Bring Back STARZ!

I&#39;m changing carriers and f start is not returned and I am requesting a partial refund. I&#39;m not interested in your. 

Substitutions. 2018-01-06 21:06:29

33333 Bring Back STARZ!

The decision to for Optimum to drop the Stars Channel without warning from the Optimum Channel lineup is unacceptable. 

Replacing the Stars Channel with second rate garbage such as the movie channel, MGM, the Cowboy Channel (The Cowboy 

channel, Really?) and other channels I have never heard of is even more unacceptable.  All of this and my monthly bill for 

service has gone up so you can give me less.  Put the Stars Channel back on the air or I will cancel my TV, internet and 

phone services and do business with someone else. When I leave I will not come back. 2018-01-06 21:20:42

33329 Bring Back STARZ! Iâ€™m going to have to look for another service provider with STARZ 2018-01-06 21:14:57

33330 Bring Back STARZ! What the heck!!!! Bring Starz Back! The replacements ( so called ) suck! 2018-01-06 21:16:36

35769 Bring Back STARZ! When will starz be back...if it is not coming back I would like to have my refund for $11.95 2018-01-17 11:58:25

33334 Bring Back STARZ! Please bring STARZ back because I would love to watch my programs Powee and Outlanders. 2018-01-06 21:23:51

33338 Bring Back STARZ!

Please bring STARZ back. Outlander is the only show my Mom really looks forward to seeing on TV. And not having STARZ 

on optimum is forcing me to re evaluate our cable needs and research other options. My parents and I ,I pay the monthly 

bill, have been loyal customers for over 30 years. 2018-01-06 21:30:55

33336 Bring Back STARZ!

The only reason we upgraded up to the premium package was to watch Power on Starz. If Power doesnâ€™t come back 

weâ€™re dropping back down to the basic cable package. 2018-01-06 21:27:02

33340 Bring Back STARZ! You take stars and I&#39;m still paying the same amount that&#39;s not right.  Do I have to look for a new carrier. 2018-01-06 21:37:44

33341 Bring Back STARZ! Bring back STARZ !  2018-01-06 21:38:28

33342 Bring Back STARZ!

How dare your company remove a network without making us aware and not even give us any credit to out account or 

inform us of the changes that were made. I hope I&#39;m going to get accredited for the time Starz has been off the air. 

And I don&#39;t get this service back I will be taking my business elsewhere....So disappointed with the way your network 

handles loyal customer such as myself. I had to find out through social media that Starz was pulled what type of nonsense is 

this. Definitely not the way you guys want to start off the New Year your going to have a lot of angry customer including 

myself! 2018-01-06 21:41:37

33644 Bring Back STARZ! If you don&#39;t bring back Starz I will switch to another service. 2018-01-07 13:08:29

33344 Bring Back STARZ!

Hi I am a customer who last year purchased a package specifically for starz channels Iâ€™m afraid I will have to separate 

service if itâ€™s no longer included 2018-01-06 22:13:31

33346 Bring Back STARZ!

Please put Starz back on the Optimum lineup. You will make me miss Power, one of my favorite shows on TV. You 

can&#39;t determine what customers should see on your system. Not just that, I also like Starz&#39; various movies 

channels specifically for African-Americans, Starz Black & Starz Encore Black. Those channels show a good selection of 

movies. Why are you doing this to your customers??? Please resolve this ASAP or they will be a mass exodus from 

Optimum. Put the channels back! 2018-01-06 22:18:36

33347 Bring Back STARZ!

Not only am I upset about the cost for cable vision, but now you take away STARZ .  I&#39;m seriously considering changing 

over to another cable company. Optimum just doesn&#39;t do it for me anymore. 2018-01-06 22:22:53

33351 Bring Back STARZ! Please restore STARZ to OPTIMUM or reduce my bill immediately, otherwise I will change my service provider. 2018-01-06 22:34:02

33350 Bring Back STARZ!

I refuse to pay the same price as I was paying for less channels or even better I will go to another cable service. It&#39;s 

very unfair to your customers. I have been a customer for over thirty years. 2018-01-06 22:29:38

33353 Bring Back STARZ! if you are not going to bring this back then the price of our current package should be decreased 2018-01-06 22:37:11

33355 Bring Back STARZ!

Bring back STARZ ASAP! I also refuse to pay the same amount of money for less channels. Please come to an agreement 

now. Thank  you. 2018-01-06 22:46:16

33356 Bring Back STARZ! Please bring Starz back....... you want to keep your customers satisfied..... I would like to think so! 2018-01-06 22:49:46



34656 Bring Back STARZ!

You guys really need to bring back starz  I pay too much money for my cable bill to not have it and u guys have not adjusted 

no 1 bills I&#39;m ready to disconnect my services if the problem don&#39;t get adressed 2018-01-09 17:55:07

33358 Bring Back STARZ!

Hello, I am considering switching cable providers because I specifically signed up for this package because it included all 

movie channels. If STARZ is not returned soon I will drop optimum and use other providers!!! 2018-01-06 22:54:55

33362 Bring Back STARZ!

I am seriously considering switching my service to a different provider. I just changed my package to get Starz last month 

and now you decide to remove it. I refuse to pay for something i cant watch! 2018-01-06 22:59:10

33363 Bring Back STARZ!

We NEED stars back! Power is the best! One of the MOST POPULAR and VIEWED shows out there. You guys are losing 

money! Get with 50 cent or get lost!!!! Be about your money optimum BRING STARZ BACK! 2018-01-06 23:01:09

33364 Bring Back STARZ! I want to Chenge to u bc the cable tx i don&#39;t like 2018-01-06 23:03:15

33365 Bring Back STARZ! Outlander is my favorite show. I will definitely change companiesi if you donâ€™t bring it back. 2018-01-06 23:10:09

33371 Bring Back STARZ!

the replacement cable stations to replace starz are terrible.  It is totally unacceptable. They are totally inferior to the starz 

package.  And the original shows on starz are exceptional. I want a credit for the elimination of starz if its not brought back.  2018-01-06 23:31:34

33367 Bring oncore Westerns 2018-01-06 23:19:22

33368 Bring Back STARZ!

Iâ€™ve already considered dropping everything except internet service before you dropped STARZ. Losing a premium 

channel is unacceptable. Go back and negotiate a deal or I will drop Optimum. 2018-01-06 23:25:09

33369 Bring Back STARZ! 2018-01-06 23:27:39

33370 Bring Back STARZ! Bring back Starz! May be forced to find new cable provider!! 2018-01-06 23:28:50

33372 Bring Back STARZ! Stop being so greedy and do the right thing, your actions show you care nothing about people and only lining your pockets 2018-01-06 23:31:41

33375 Bring Back STARZ! Their Programming is the best 2018-01-06 23:34:58

33376 Bring Back STARZ! It&#39;s not right taking away 8 interesting channels and replacing them with nothing. 2018-01-06 23:37:27

35214 Bring Back STARZ

I want a monthly refund for the lost 17 channels. I donâ€™t care how it started, but Iâ€™m paying Optimum money in my 

Gold package representing Stars and Encore that Iâ€™m no longer getting and which was ORIGINALLY PRICED AS 

SPECIFICALLY COSTING MORE TO RECEIVE, so it follows that if Iâ€™m no longer receiving it I should pay less. The 

replacement channels are not what I want and not comparable in number or quality. 2018-01-13 18:46:38

33379 Bring Back STARZ! I can not believe you dropped Starz?  Bring it back now! 2018-01-06 23:41:52

33382 Bring Back STARZ!

Please, bring back Starz and Starz Encore. I watched  many of their shows as well as my family. I like Power and my wife love 

Outlander. Besides, I pay for a bundle  of  channels  in the package  which includes these 2 channels  and now I&#39;m 

missing  17 channels .  it&#39;s not fair. 2018-01-06 23:48:52

33383 Bring Back STARZ! Bring back Starz. Having to pay the same amount for fewer channels is ridiculous. 2018-01-06 23:51:36

33385 Bring Back STARZ! Bring back Starz 2018-01-06 23:55:29

33386 Bring Back STARZ! I don&#39;t want the Cowboy channel or another Hallmark Channel. Bring back Starz or I will drop you and go with Fios. 2018-01-06 23:55:57

33387 Bring Back STARZ!

Please bring STARZ back. I refuse to pay the same amount for fewer channels. If you donâ€™t bring STARZ back, I will have 

no other choice but to go back to Verizon. 2018-01-06 23:59:36

33392 Bring Back STARZ!

I refuse to continue to pay the same amount of money for less service, therefore, if you chose not to bring back Starz, I will 

have to find  another service provider and have my current service disconnected!! 2018-01-07 00:05:46

33390 Bring Back STARZ!

Please bring back stars. I am a single mom that and that is my outlet. I canâ€™t afford optimum and I have cut out other 

expenses just to make sure I can afford it so I can have me time . I love watching TV after a busy day and power is one of 

those shows that I look forward to after a long day with my kids and work. Please bring back power! 2018-01-07 00:03:34

33391 Bring Back STARZ!

Don&#39;t make us switch our cable provider!  We want Starz and shows such as Outlander and the upcoming 

Howard&#39;s End!  Don&#39;t make us look elsewhere for our cable needs! 2018-01-07 00:03:52



33393 Bring Back STARZ! Bring Back STARZ! 2018-01-07 00:08:15

33394 Bring Back STARZ! I need to have Starz as a part of my optimum package, otherwise I will have to find a provider that has Starz. 2018-01-07 00:09:23

33405 Bring Back STARZ! Please bring back Starz or compensate 2018-01-07 00:23:08

33396 Bring Back STARZ! Seriously....drop ....outlander...not funny...so..done ...with....you...bring...back....outlander! !!!! The.....end.. 2018-01-07 00:13:10

33403 Bring Back STARZ!

You take away 15 channels of Starz, replace it with 4 crappy channels I will NEVER watch, and keep my fee the same?  And 

no option to drop the Sports Package I have no interest in to save money.  You are a greedy poor customer service company 

that care only about money and not making customers happy or loyalty. 2018-01-07 00:22:10

33404 Bring Back STARZ!

If you&#39;re not going to bring back Starz, we should not be charged the same monthly rate.  Are we getting a reduced 

rate or comparable channels? 2018-01-07 00:22:59

33402 Bring Back STARZ! Please 2018-01-07 00:21:30

33406 Bring Back STARZ!

I want Starz back. I am not interested in the stations you added.  I want a credit on my account until Starz returns.  It better 

return or I will be looking for an optional service.  2018-01-07 00:23:30

33407 Bring Back STARZ! We need STARZ back ASAP!!!! 2018-01-07 00:28:05

33408 Bring Back STARZ!

By taking away starz you have taken about 20 channels. You are only replacing them with about 3 or 4 channels that really 

donâ€™t have the same quality as starz and starz encore. Are you going to adjust my optimum bill now that these 20 

channels are gone? Please bring back starz and starz encore 2018-01-07 00:28:35

33414 Bring Back STARZ!

Listen optimum none.. I want my ash vs evil dead, American gods and my power show. So how about you guys just keep it. 

And stop being a bunch of cheap asses 2018-01-07 00:43:40

33418 Bring Back STARZ!

Very disappointed Starz was dropped without even the courtesy of advance notice.  Feel your fees are high plus we are 

required to pay for a sports channel which we never watch. Our annual electric bill is lower than our annual Optimum bill.  

Seriously considering dropping Optimum, which would be easy since we do not subscribe to your phone or internet 

services.  By the way, do we get a rebate or reduced fee for this change? 2018-01-07 00:53:25

33412 Bring Back STARZ! We donâ€™t deserve this we pay for what we wanna watch and you guys are taking it from us smh 2018-01-07 00:34:29

33413 Bring Back STARZ! I am not going to keep on paying the same amount every month even though I no longer has STARZ 2018-01-07 00:36:21

33416 Bring Back STARZ! Will be changing our service if Starz is not returned to our lineup. 2018-01-07 00:47:01

33417 Bring Back STARZ! Please bring back starz all my favorite shows are on starz 2018-01-07 00:51:13

33420 Bring Back STARZ!

Optimum - Please reinstate STARZ channel.  I am disappointed that I will not be able to view my two favorite shows, 

Outlander and Power.  2018-01-07 00:57:53

33425 Bring Back STARZ! 2018-01-07 01:06:21

33429 Bring Back STARZ! WHAT!!?   BRING BACK STARZ!  LOSING 17 CHANNELS FOR WHAT!!!?? 2018-01-07 01:12:56

33428 Bring Back STARZ! Why 2018-01-07 01:12:21

33430 Bring Back STARZ!

Bring back Starz or I will cut the cord to optimum. I pay a lot of money to have Starz. I look forward to the 4th Oulander 

season and if you don&#39;t bring  back starz so I can see Outlander I will look somewhere else.your cable company has 

gone down hill.repeat, repeat that&#39;s all we get. I repeat No Outlander NoOptimum. 2018-01-07 01:15:06

33431 Bring Back STARZ! Bring back stars, I am in Law School , I can sue later on. Bring it back 2018-01-07 01:15:19

33434 Bring Back STARZ!

Either bring back Starz or give me a credit on my bill.  It is not fair that you have not only removed Starz, but also increased 

my bill at the same time which amounts to a double increase.   Be fair to your customers.  2018-01-07 01:28:11

33433 Bring Back STARZ!

If STARZ does not come back I expect my rates to come down. I lost 15 channels without proper notification. This seems 

illegal or at least breach of contract. Please let me know what your plans are to rectify this situation before I am forced to 

seek legal counsel. 2018-01-07 01:28:04

33440 Bring Back STARZ! We are paying high prices for less service. I&#39;m considering dropping optimum because we are not valued as customers. 2018-01-07 01:38:13

33436 Bring Back STARZ! Are you kidding me?  STARZ is everything and I need me my STARZ. 2018-01-07 01:32:29

33441 Bring Back STARZ! Not happy please return starz encore !! Please 2018-01-07 01:39:11



33442 Bring Back STARZ!

please bring starz back i need to watch power. i am a loyal customer! you better bring starz back iâ€™m not playing with 

yâ€™all. 2018-01-07 01:39:41

33443 Bring Back STARZ! Bring back Starz or I will switch tv providers!! 2018-01-07 01:39:47

33444 Bring Back STARZ!Power please donâPlease this is the best series i watched 2018-01-07 01:42:44

33769 Bring Back STARZ!

What are the plans regarding optimum programming for LOYAL customers who lost STARZ? Losing a premium channel like 

STARZ and replacing it with second rate programming and selling it as a viable alternative is an insult to long standing 

customers. With the strong completion from cheaper streaming service alternatives, I cannot believe I am forced to watch 

lower quality channels at NO discount.  Streaming looking better and better all the time.  How many times is TMC going to 

air â€œEmployee of the Monthâ€?!?!? 2018-01-07 15:08:24

33446 Bring Back STARZ!

I&#39;m so upset about losing STARZ movie channels. Im actually thinking about switching to FIOS and I&#39;ve been a 

Cablevision/Optimum customer for almost 40 years. 2018-01-07 01:58:57

33447 Bring Back STARZ! I want my monthly bill reduced 2018-01-07 02:08:09

33448 Bring Back STARZ! Please believe that starz is wanted. But we refuse to pay more. Unacceptable. We will change to a better provider. 2018-01-07 02:17:04

33449 Bring Back STARZ! I&#39;m very unhappy that Optimum is no longer providing Stars in its lineup. 2018-01-07 02:18:29

33453 Bring Back STARZ! Please bring back Startz!!! I will be forced to drop you if not. Thanks for putting the consumers needs and wants first!! 2018-01-07 02:31:31

33457 Bring Back STARZ! If you so not bring Starz back, I will be switching to fios. 2018-01-07 02:44:11

33459 Bring Back STARZ! You need to sort this out ASAP. 2018-01-07 02:50:47

33463 Bring Back STARZ! I will not pay what we are paying for so many fewer channels!!! 2018-01-07 02:57:11

33461 Bring Back STARZ! Either bring back Starz or reduce the cost of the service proportionately  including retroactive credit. 2018-01-07 02:54:55

33462 Bring Back STARZ! Changing company if Starz is no longer a channel 2018-01-07 02:56:11

33464 Bring Back STARZ! Please bring back starz.  Why are we paying the same rate for less channels? 2018-01-07 02:58:54

34619 Bring Back STARZ! We need Starz and Starzencore back please. 2018-01-09 06:51:37

33466 Bring Back STARZ!

One of the main reasons for choosing optimum was to receive the STARZ channel and all the programming that comes with 

it. BRING BACK STARZ 2018-01-07 03:02:18

33587 Bring Back STARZ! BRING BACK STARZ! or I reduce or eliminate your service 2018-01-07 09:57:23

33469 Bring Back STARZ! If stars is not brought back I will have to switch to fios.  2018-01-07 03:10:55

33470 Bring Back STARZ!

How dare you all drop this network with predominantly African-American shows?  I will be looking for a new provider for 

sure. Would you have dropped HBO or SHOWtime.  Disgusting! 2018-01-07 03:19:06

33471 Bring Back STARZ!

Please be advised if the dropped channels are not returned to my current package or a suitable decrease in my billing is 

arranged, I will be closing my Optimum account and changing to another provider 2018-01-07 03:19:49

33473 Bring Back STARZ! Iâ€™d like a reduction in my bill since Iâ€™m getting less channels 2018-01-07 03:23:47

33475 Bring Back STARZ! Bring back Starz....I need to watch POWER 2018-01-07 03:25:41

33480 Bring Back STARZ!

I&#39;m very upset. You advertised your Gold and Silver packages to include these channels and then say you have the 

right to take them away with any type of price adjustment. My husband and I have three children and under 3 years old and 

our TV is our only entertainment. As a long time Optimum subscriber, I&#39;m extremely disappointed. My husband and I 

ha e already called Fios and Direct TV so see it our other options. 2018-01-07 03:31:39

33477 Bring Back STARZ! Bring back STARZ I will boycott all services until STARZ is brought back!!!! 2018-01-07 03:27:09

33478 Bring Back STARZ! Bring starz back!!!!!!!!! I pay for a monthly subscription! Give me my starz please. Thank you. 2018-01-07 03:27:10

33479 Bring Back STARZ! !!!!!! Can&#39;t stop power 2018-01-07 03:31:26

35641 Bring Back STARZ!

We watch MANY shows on STARZ and want it back in our line up!!  Please reinstate STARZ or we may be forced to find 

another provider 2018-01-15 04:51:40

33487 Bring Back STARZ!

I WILL NOT CONTINUE TO PAYT IF STARZ IS NOT RESTORED OR MY BILL IS REDUCED SATISFACTORY OR I WILL BE FORSE NTO 

CHANGE PROVIDER 2018-01-07 03:44:42



33486 Bring Back STARZ! Bring Back Starz, my favorite shows are Power and Survivors Remorse 2018-01-07 03:43:00

33485 Bring Back STARZ! Bring back Starz! There is a hug he viewe following of Starz. 2018-01-07 03:42:00

33489 Bring Back STARZ!

MHello. I am a loyal optimum customer and I annbery Unhappy that you all have gotten rid of starz. Uniondale nfortunately 

if you guys do not bring. Can starz I will have to leave yourii services. Their are n 2018-01-07 03:47:37

34735 Bring Back STARZ!

Very unfair to cut channels without any notice with all the money that is paid for cable services. Not fair that people have to 

miss their shows now. 2018-01-10 19:57:52

33509 Bring Back STARZ!

I just signed up for new service a little over a month ago (having Optimum installed and Fios removed) and now 15 of my 

premium channels are gone? Are we being refunded for this? This is horrible, if we dont receive these back, I&#39;m 

strongly considering asking Fios to reinstall. 2018-01-07 03:56:23

33513 Bring Back STARZ! Since you dropped Starz are going to reduce my bill 2018-01-07 04:01:02

36028 Bring Back STARZ! bring starz back 2018-01-21 20:29:30

33515 Bring Back STARZ! Please reconsider bringing back STARZ. My favorite shows are Power, Survivors Remorse and I enjoy the western channel. 2018-01-07 04:02:14

33511 Bring Back STARZ!

You downgraded my package by removing Starz which accounted for 16 of my favorite movie channels and gave me a 

measly 7 channels in its place including the Cowboy Channel? What the hell would make you think a New Yorker would be 

interested in the cowboy channel!!?? Are you kidding me?? And your reasoning is that you feel it was in our best interest?? 

That&#39;s a complete joke!! I know you guys have been penny pinching since you are now Alltice but it will not be at my 

expense!! I expect a significant discount on my bill moving forward as a result of the downgrade in my package! I will wait 

to here from someone as to what that discount will be!! 2018-01-07 04:00:14

33514 Bring Back STARZ!

I think it&#39;s totally unfair that you take away a Premium Channel that we pay extra for & replace it with a channel or 

channels that we don&#39;t want!! Yet you won&#39;t reduce our bills!! My mom is 83yrs old & watched Starz everyday 

enjoying her westerns!!! Get rid of the channels that people don&#39;t watch you already know which ones they are. 

Seriously this is unfair!!! BRING BACK STARZ!!!!!!!!!!!!!!! 2018-01-07 04:01:10

33517 Bring Back STARZ!

I have picked the package that I have solely for the Starz channel. I will be switching providers and/or would like to be 

compensated on my bill for fewer channels. 2018-01-07 04:03:15

33518 Bring Back STARZ! Bring stars back or I will drop your ass for FIOS! I want what I pay for!!! #overpricedbullshit 2018-01-07 04:04:28

33519 Bring Back STARZ! Please bring back STARZ!! 2018-01-07 04:05:05

33520 Bring Back STARZ! Bring back Starz! 2018-01-07 04:09:48

33521 Bring Back STARZ!

American gods!!!     I&#39;ll refuse to watch any of your channels and refuse to give your company any money and 

everytime i talk about tv ill talk pure shit about your company.  Bring back american gods!!!  I hafta tell my aunt who past 

away last year how it ends!!! 2018-01-07 04:11:00

33522 Bring Back STARZ! I refuse to pay the same price for less channels!Bring back STARZ or i will be forced to switch providers! 2018-01-07 04:14:03

33523 Bring Back STARZ

I am very disappointed that you have discontinued STARZ. With all the channels we get there are many times thereâ€™s 

nothing decent on to watch. We enjoyed watching Outlander and other series on STARZ . We also lost the ENCORE channels 

we enjoy. We hope you will consider reinstating the channels we love. 2018-01-07 04:14:54

33524 Bring Back STARZ! So now you took away Starz are you going to deduct or lower my package ? If not I will no longer be an optimum customer. 2018-01-07 04:17:28

33528 Bring Back STARZ!

Starz  encore played all my favorite movies.. you charge so much money every month and now you have the  audacity to 

just cut off 15 movie  channels and starz and starz encore on demand.. while still charging the same price is a total rip off.. if 

these channels are not brought back soon it will be time to find a new cable provider 2018-01-07 04:24:35

33538 Bring Back STARZ!  Charging me the same price for reduced service is robbery. 2018-01-07 04:29:47

33535 Bring Back STARZ! 2018-01-07 04:28:15

33536 Bring Back STARZ! 2018-01-07 04:28:20



33540 Bring Back STARZ! Please Please bring back my starz 2018-01-07 04:34:55

33541 Bring Back STARZ! I don&#39;t even USE your service and I feel ripped off! BRING BACK STARZ! 2018-01-07 04:42:32

33543 Bring Back STARZ!

It&#39;s quite unfair a d almost criminal that I&#39;m being charged for a package that no longer has stars channel. I would 

appreciate it if you would bring Starz back. I&#39;ve been Thinking about going to another cable company but I&#39;ve 

been with optimum from the very beginning. But one must do what one must. I don&#39;t like being cheated. 2018-01-07 04:46:15

33544 Bring Back STARZ! We want Starz  back!!!! 2018-01-07 04:46:35

33547 Bring Back STARZ!

When I chose my package I chose it because I was getting starz... now I have no movie channels and I refuse to purchase 

movie channels... I want s tarz back and if optimum can&#39;t get it back then perhaps I&#39;ll switch to a provider that 

will give me Stars 2018-01-07 04:54:21

33549 Bring Back STARZ! Bring back STARZ or I will be cancelling!!!this is bullshit 2018-01-07 04:55:26

33711 Bring Back STARZ!

Bring back Starz and think about your loyal customers and not the almighty dollar. Each side seems to be blaming the other 

so its time to stop this nonsense. 2018-01-07 14:18:03

33551 Bring Back STARZ! Switching tv providers if Starz is not put back. 2018-01-07 05:00:50

33553 Bring Back STARZ!

Extremely upset that Starz was taken away!!!!!! I looked forward to watching one of my favorite shows this month ! How 

can you guys just take it away and keep our bills the same to top it off. At least offer lower bill or free other premium 

channels for this inconvenience !!! Bring starz back!!!!! How can you take away from customers!!! I pay a lot of money each 

month for this!!???! 2018-01-07 05:07:58

33554 Bring Back STARZ! Please bring back Starz! 2018-01-07 05:11:08

33557 Bring Back STARZ!

Please bring back starz channel!! ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™ðŸ™love outlander. How can you do this to 

your customers???? Without even notice???? If starz isn&#39;t brought back we will be dropping you !! You will have lost 

another customer! 2018-01-07 05:23:39

33558 Bring Back STARZ! i want starz encore now! 2018-01-07 05:35:03

33559 Bring Back STARZ! My favorite channel!  PleSe! 2018-01-07 05:35:56

33560 Bring Back STARZ!

As a loyal customer I was disappointed to find that starz will be removed from my cable listings as it carries my most 

favorite series including power and ASH vs evil dead. I refuse to pay the same amount of money for a such a poor selection 

of channels. If stars is dropped I will have no choice but to switch cable providers. 2018-01-07 05:37:01

33561 Bring Back STARZ! 2018-01-07 05:51:38

33562 Bring Back STARZ!

 For the price we are paying we should not have our services cut. Would be nice if we could at least get our moneys worth. 

Get what we have been paying for and continue to pay for. 2018-01-07 05:56:51

33563 Bring Back STARZ! Star has some my most favorite shows, bring STARZ back!!! 2018-01-07 05:56:54

33564 Bring Back STARZ! Bring back starz, i would hate to have to cancel my account 2018-01-07 06:00:00

33565 Bring Back STARZ!

BRING BACK STARZ!!! The 4 channels you have added to the channel lineup is not a capable replacement. BRING BACK 

STARZ!!! 2018-01-07 06:06:06

33566 Bring Back Starz

We watch stars more any other channel   Will consider changing provider    Bring back stars.   I want a large deduction in 

monthly bill       No warning.    You people really suck 2018-01-07 06:08:45

33567 Bring Back STARZ!

I have all ready placed an order for dish I am just waiting to set the date to see if you fix this ! I will not pay for services I am 

not getting !! I have over 8 boxes in my home and I will gladly return then all if this situation is not rectified 2018-01-07 06:09:05

33571 Bring Back STARZ!

I would like additional information about why I lost my STARZ package and if so am I still paying the same for cable as I was 

before and if so I would like to speak to a representative about possible switching providers 2018-01-07 06:14:09

33570 Bring Back STARZ! 2018-01-07 06:13:46

33572 Bring Back STARZ! If you donâ€™t bring back startz it is only fair to lower our rates.why are we paying more for less? 2018-01-07 06:21:31

33574 Bring Back STARZ! Please bring back STARZ or I&#39;m going with FIOS 2018-01-07 06:26:33

33575 Bring Back STARZ! Bring back starz now!!! 2018-01-07 06:41:40



33576 Bring Back STARZ! Bring back starz- or off to Verizon we go 2018-01-07 06:47:45

33577 Bring Back STARZ! WTF- STILL PAYING TOP DOLLAR AND GETTING LESS THIS JUST MAKES IT EASIER TO  SWITCH TO ANOTHER PROVIDER 2018-01-07 06:51:54

33578 Bring Back STARZ!

Power is the best tv programme on at the moment!!!! Thousands, if not millions are waiting for the next season in uk and 

other parts of the world! Do not take starz away!!!!!!!!!! 2018-01-07 07:02:12

33579 Bring Back STARZ!

If all these channels have been removed, why am I still paying the same rate for less channels. I now understand corporate  

greed. 2018-01-07 07:42:13

33582 Bring Back STARZ! Since you took starz without notice are you going to lower my monthly bill 2018-01-07 08:02:29

33583 Bring Back STARZ! I want starz!  And why am I paying for service channels that your not providing?? 2018-01-07 08:10:52

33584 Bring Back STARZ! We want Starz back...we want power back 2018-01-07 08:52:10

33585 Bring Back STARZ!

Starz has been part of my package since Ive had cable with Optimum and thats been almost 15 years.  Please bring those 

stations back 2018-01-07 08:56:08

33586 Bring Back STARZ!

Bring back STARZ AND ENCORE  Itâ€™s A disgrace you charging all this money and you take all these channels away. I will be 

going to VERIZON  2018-01-07 09:09:57

33588 Bring Back STARZ! Bring Stars back or lower my bill 2018-01-07 10:12:54

35220 Bring Back STARZ! BRING BACK STARZ/ENCORE 2018-01-13 19:10:46

33592 Bring Back STARZ!

Im from UK we fucking love Power down here!! WHY THE FUCK YOU GETTING RID! SHIT BUSINESS TO DO! WE BE WAITING 

MONTHS FOR NEW SEASON! 2018-01-07 10:35:57

33593 Bring Back STARZ! BRING THEM BACK 2018-01-07 10:40:25

33596 Bring Back STARZ! You must be having a giggle. Put power back on my screen 2018-01-07 10:52:11

33597 Bring Back STARZ! Hi. Please I am beginning you could you bring back Starz. 2018-01-07 10:52:52

33598 Bring Back STARZ! 2018-01-07 11:04:50

33599 Bring Back STARZ! Cancelling with no notice - not appropriate. I&#39;ll be cancelling you. 2018-01-07 11:05:52

33602 Bring Back STARZ! I have informed my tenants I will be adding other providers to our contract as many were upset 2018-01-07 11:40:32

33603 Bring Back STARZ!

it doesn&#39;t make sense to drop a channel that customers have to pay for any way. contacted you before about 

switching providers, still considering. what you replaced stars with STINKS!!! 2018-01-07 11:44:24

33604 Bring Back STARZ! Bring back starz or im switching service 2018-01-07 11:45:29

33605 Bring Back STARZ! Bring Back Starz looking in to changing my cable provider if not. 2018-01-07 11:48:46

33606 Bring Back STARZ!

Please bring back STARZ!  Those channels you provided in place are no comparison- Iâ€™m hoping you can reach a deal so 

all are happy. 2018-01-07 11:54:55

33607 Bring Back STARZ! Yâ€™all need to keep Stars up and running yâ€™all tripping 2018-01-07 12:04:33

33608 Bring Back STARZ! Can you please bring back Starz itâ€™s my Show Power I love and really gonna miss. PLEASE BRING BACK STARZ 2018-01-07 12:10:55

33609 Bring Back STARZ! Bring back stars ,cowboy channel stinks,,! 2018-01-07 12:17:37

35374 Bring Back STARZ!

Seriously thinking of switching to Direct TV. Dropping Starz without notice is unfair. . Bring it back or refund money, or 

I&#39;m  dropping Optimum. 2018-01-14 13:32:31

33612 Bring Back STARZ! Bring Back STARZ! POWER is my ultimate favourite programme!! 2018-01-07 12:22:56

35336 Bring Back STARZ!

Why was my starz channels dropped and switched to channels I never signed up for. Contact me at above e-mail with a 

response.  2018-01-14 04:59:23

33615 Bring Back STARZ!

please put starz back in our regular line up.  there are many channels that we have and do not want.  i can let you know 

which ones to take is you&#39;d like.  starz is not one of them.  we have been with optimum for over 30 years and are sadly 

now looking at other porviders. 2018-01-07 12:26:32

33618 Bring Back STARZ! My wife and I like Stars and Stars Encore. Why did you drop it? We pay over $200 a month for what? 2018-01-07 12:30:35

33619 Bring Back STARZ! will my monthly bill go down after losing starz. please refund my account for the lost starz channel. 2018-01-07 12:31:22

33626 Bring Back STARZ! I am contacting other providers as we often watch STARZ and want it back.  First CBS. Now STARZ. 2018-01-07 12:47:27



33630 Bring Back STARZ! 2018-01-07 12:56:01

35421 Bring Back STARZ!

As you have decreased my channel access, please deduct $11.95 per month from my bill.  I am currently looking into 

changing my service. 2018-01-14 16:01:02

33632 Bring Back STARZ!

I will have to see about getting my services from Verizon if Starz is not back on the lineup of chanels.  How do you drop a 

chanel without any type of forewarning to the subscribers? This is just a money grab by a very large company. 2018-01-07 12:57:24

33636 Bring Back STARZ!

We watch  power in the UK, and itâ€™s the best programme we have watched in a long time. We have just completed this 

series for the second time in a short space of time. You cannot  allow this to be removed. Iâ€™m sure you will lose an awful 

lot of customer in doing so. Think again and ask the public what they want in their screens! #savepower 2018-01-07 13:01:05

33637 Bring Back STARZ! Dump HBO give me Starz 2018-01-07 13:01:10

33638 Bring Back STARZ!

If you don&#39;t bring back STARZ I will be leaving OPTIMUM before the spring. I won&#39;t miss constantly having to 

reset my modem. 2018-01-07 13:03:05

33652 Bring Back STARZ!

Good morning how are you doing. Bring back starz and starz encore those channels play alot of movies and shows i like to 

watch 2018-01-07 13:20:32

33693 Bring Back STARZ! Brighten my day and bring back Starz 2018-01-07 13:57:51

33641 Bring Back STARZ!

Please being back Starz. They have more premium channels than any other channel. I will be forced to drop this service and 

switch to Verizon that is offering me all channels at a great price! 2018-01-07 13:05:50

33645 Bring Back STARZ! Keep stars!!!!! 2018-01-07 13:08:49

33646 Bring Back STARZ! Why would you guys drop STARZ, bring it back or I will drop you 2018-01-07 13:11:47

33651 Bring Back STARZ! Please bring back Starz!!!!! I refuse to pay the same price for fewer and less entertaining channels! 2018-01-07 13:20:18

33653 Bring Back STARZ! 2018-01-07 13:21:48

33658 Bring Back STARZ! I may cancel my account if Starz is not part of your line up. No point in paying for the Silver package without Starz. 2018-01-07 13:23:13

33675 Bring Back STARZ!

I am disgusted that my rate of service keeps getting higher and you&#39;re dropping stations! Enough is enough, I am 

definately going to look into changing my service as soon as possible. I am also going to urge others to drop Optimum 

service as well. 2018-01-07 13:38:14

33657 Bring Back STARZ! Please bring the starz network 2018-01-07 13:22:56

33661 Bring Back STARZ! We pay enough money. Bring back Starz! 2018-01-07 13:26:07

33662 Bring Back STARZ! Bring Back STARZ! 2018-01-07 13:27:22

33676 Bring Back STARZ! I refuse to pay more for less.  I will be looking to switch cable providers if STARZ is not provided by Optimum. 2018-01-07 13:39:48

33667 Bring Back STARZ!

Bring back STARZ! We are paying the same amount for less channels. It would be smart if I just switched providers! You took 

away the best channel with the hottest show on television. Why should I stay? 2018-01-07 13:31:43

33692 Bring Back STARZ! I am going to change my provider if Optimum does not bring back Starz. 2018-01-07 13:53:32

33674 Bring Back STARZ!

If you don&#39;t bring back STARZ, I will be switching my service very soon. You are charging the same and reducing 

channels. We just had a price increase. This is beyond ridiculous. 2018-01-07 13:36:22

33679 Bring Back STARZ! Please bring back the 17 movie channels you just removed. Thank you. 2018-01-07 13:41:46

33680 Bring Back STARZ! Bring back Stars or we will switch providers cause we know your not charging us less for less channels 2018-01-07 13:43:29

33690 Bring Back STARZ!

the cowboy channel really. We already have two hallmark channels which is good ok. We really need another one. Your 

excuse about having to raise our rates is bogus because you do it all the time.  It is disgraceful. Give us Starz and Starz 

Encore back.  There are shows I like to watch on Starz. 2018-01-07 13:53:24

34079 Bring Back STARZ!  I was supposed to get free stars till April. I want my stars back. I need to watch outlander 2018-01-07 21:57:17

33702 Bring Back STARZ!

Please bring back Stars I page 266 a months and I should be able to watch every cable channel that I want please bring back 

scars. 2018-01-07 14:08:52



33696 Bring Back STARZ!

You have knocked out 8 Starz channels, and replaced them with 3 sad-sack channels.That&#39;s no way to run a business I 

depend on. Please, back to the negotiating table! 2018-01-07 14:03:51

33701 Bring Back STARZ!

Bring back Starz! If you are not going to provide this Starz programming, my bill should be adjusted accordingly.  I do not 

want the channels you substituted.   2018-01-07 14:08:44

33703 Bring Back STARZ! Please bring back STARZ.  The new chanels you are now giving us are not unsatisfactory.  Thinking of changing to VIOS. 2018-01-07 14:09:51

33710 Bring Back STARZEncore!!

Please bring back StarzeEncore! One of the reasons I stayed with Optimum so long is because this channel was ofter. Now I 

guess I can start looking for another cable provider. 2018-01-07 14:17:35

33716 Bring Back STARZ!

I changed to optimum my requirement was the encore star channel because that is what my husband watches.  You replace 

my channel with channel 157 that stinks you watch horse shows and rodeos.  That is not a cowboy channel.  I will drop 

optimum as soon as I can get a date for Fios to come to my house 2018-01-07 14:19:14

33719 Bring Back STARZ!

will u be crediting  my account for loss of these channels . ? Either arrange  credit&#39;s or reinstate the channel&#39;s u 

deleted 2018-01-07 14:21:48

33713 Bring Back STARZ! 2018-01-07 14:18:28

33715 Bring Back STARZ!

I AM TERRIBLY UPSET AT THE REMOVAL OF STARZ. THE ONLY REASON I SUBSRIBED TO OPTIMUM IS TO RECIEVE STARZ.I AM 

TRULY CONSIDERING UNSUBSCRIBING ,NOT TO MENTION I HAVE FEWER CHANNELS .WHY AM I STILL PAY THE SAME PRICE? 2018-01-07 14:18:57

33717 Bring Back STARZ! I will absolutely switch from Optimum to satellite or anything else available if I cannot have Outlander! 2018-01-07 14:19:15

33722 Bring Back STARZ! STOP charging me full price if you donâ€™t bring back STARZ immediately 2018-01-07 14:27:34

33725 Bring Back STARZ!

As an Optimum customer, I am extremely disappointed that you have chosen to take away Starz. You take away 16 

premium movie channels and replace them with things like the Cowboy Channel?! So I am paying the same amount for less 

channels and even lesser content. Please bring back Starz or weâ€™ll have to switch providers. FiOs has been knocking on 

our door recently so maybe weâ€™ll take them up on their offer. 2018-01-07 14:28:39

33755 Bring Back STARZ! Just get starz backaa 2018-01-07 14:53:25

33736 Bring Back STARZ!

I was surprised by your recent, unilateral move to eliminate the many channels I had been receiving from STARZ. Only 

recently, I had changed my service to the Silver package because it included the multitude of STARZ channels. Now, you 

have reduced the number of channels available, but have not adjusted the price charged. I demand  that you either restore 

STARZ to my silver package, or reduce the price, or else we may be forced to go to fios or  r directTV 2018-01-07 14:36:38

33735 Bring Back STARZ!

I&#39;m a huge fan of many Starz original shows such as Power and outlander. I am very dissapinted that you are removing 

Starz from your service. The main reason I use optimum is because of shows like these. Please bring back Starz or I will have 

to take my business elsewhere. Thank you and happy new year 2018-01-07 14:36:17

33737 Bring Back STARZ! 2018-01-07 14:36:57

33739 Bring Back STARZ!

Starz & encore and chiller channels are gone that is 16 channels total I expect my bill  to be noticeibly lower next time .All I 

ever see s new charges  here and there I have been a customer for over 20 years and have been nickeled & dimed every 

year BUt I still get charged for channels I do not watch 2018-01-07 14:38:50

33741 Bring Back STARZ! Please work this out ASAP! 2018-01-07 14:39:55

33743 Bring Back STARZ! Please bring back stars. If stars isnâ€™t brought back I will switch to fios. Please bring back power 2018-01-07 14:43:14

33746 Bring Back STARZ! Bring back starz!!! 2018-01-07 14:45:34

33748 Bring Back STARZ!

As usual , pay more and get less . Now you have taken away a quality network as they are becoming more popular.  You 

offered them to us when they had a minimum at best to offer the consumer because you were able to buy them cheap and 

now that they want to charge more for their quality products you drop them . Screw you !! Cutting the cable is around the 

corner with all the streaming products. I can&#39;t wait to be done with your company !! 2018-01-07 14:48:36



33758 Bring Back STARZ! How am being charged for the gold package but I don&#39;t have all my channels. Bring starz back and give me my credit 2018-01-07 14:54:47

33760 Bring Back STARZ! I am thinking my Optimum disconnect because of power just get Wi-Fi. 2018-01-07 14:57:26

33763 Bring Back STARZ! BRING BACK STARZ OR &#39;REDUCE&#39; MY MONTHLY CHARGES!!!! 2018-01-07 14:58:36

33759 Bring Back STARZ! BRING BACK SATRZ/ENCORE 2018-01-07 14:56:41

33779 Bring Back STARZ! i want my starz channels back!  or i will be force to go with another cable company!!! 2018-01-07 15:22:15

33768 Bring Back STARZ!

Bring back starz first off theirs no way i am paying the same monthly bill without starz and encore your giving me no choice 

im gonna have to switch providers 2018-01-07 15:08:06

33771 Bring Back STARZ!

IS STZ GONE FOREVER, IF SO ANY REPLACEMENT CHANNELS TO MAKE UP FOR THIS OR A REDUCTION IN MONTHY 

BILL..CURRENTLY PAING FOR GOLD GOLD PACKAGE 2018-01-07 15:10:52

34505 Bring Back STARZ! Bring Starz back!!!!! Not worth paying for additional channels without. 2018-01-08 13:55:42

33777 Bring Back STARZ!

All the starz! channels were dropped without prior notice and replaced with inferior channels that are of no interest to me. 

I&#39;m asking Optimum to reconsider adding them back and removing the Sony, MGM, the Hallmark drama, and the 

Cowboy channel. I refuse to pay the same amount of money for less and sub standard offerings. I would also request to get 

a credit on my bill. If this situation continues, I may have to switch providers. Thank you. 2018-01-07 15:19:53

33774 Bring Back STARZ! I will be moving to food if STARZ doesn&#39;t return by end of week. The new season of Power starts and I will not miss it 2018-01-07 15:14:00

33776 Bring Back STARZ!

Please optimum!!! I need STARZ back on my package. My family and I watch those movie stations a lot; power being our 

favorite show. I&#39;ve been with your company for years and would hate to switch to another service. But I am 

considering it. 2018-01-07 15:18:50

33778 Bring Back STARZ!

I am unhappy that you dropped Starz channels. I would like you to renew a contract with them. Besides their original 

programming I am losing Movies. If you do not decide to renew I will expect a credit and a reduction in my Monthly Bill. 2018-01-07 15:21:52

33780 Bring Back STARZ!

Bring back Starz!!!  This is disgraceful. Why should I pay the same very high prices for less service. You have a monopoly 

here and think you have the upper hand. Change this or I will switch to other television service. We have options!!!! 2018-01-07 15:23:45

33782 Bring Back STARZ!

 We are users of Starz  & will have to decide if we will continue to use OPTIMUM 0r decide to use something other than this 

company so we can have Starz 2018-01-07 15:28:11

33783 Bring Back STARZ! If I donâ€™t get the Western Channel back in January Iâ€™ll switch to FIOS. 2018-01-07 15:28:40

33785 Bring Back STARZ! I demand STARZ to be returned to my service and until it is returned I expect a credit back on my account. 2018-01-07 15:31:11

33790 Bring Back STARZ! Please bring back Starz, I will be looking elsewhere for a better deal,..long time customer 2018-01-07 15:42:25

33789 Bring Back STARZ!

PLEASE ADJUST MY MOTNHLY BILL ACCORDINGLY. I AM PAYING FOR STARZS PACKAGE EVEN THOUGH  I AM NOT RECIEVING 

STARZ DURING THIS DISPUTE. THANK YOU 2018-01-07 15:42:01

33791 Bring Back STARZ!

PLEASE ADJUST MY MOTNHLY BILL ACCORDINGLY. I AM PAYING FOR THE STARZ PACKAGE AND I AM NOT RECEIVING THE 

CHANNELS DURING THIS DISPUTE. THANK YOU 2018-01-07 15:43:47

33792 Bring Back STARZ! 2018-01-07 15:44:34

33794 Bring Back STARZ Please bring back STARZ. I always watch dsidderent movies on this channel. 2018-01-07 15:49:57

33795 Bring Back STARZ!

As a paying customer I would like to have STARZ continue to be a part of my service however, if not, I will be changing my 

service because I refuse to pay for channels I no longer receive. Thank you 2018-01-07 15:52:40

33796 Bring Back STARZ! Please bring starz back starz has lots of great shows if not i will drop my account and apply to fios. Thank you 2018-01-07 15:55:04

33797 Bring Back STARZ! I want Starz back now. 2018-01-07 15:56:16

33798 Bring Back STARZ!

I really dont understand why you took Starz off your network. That&#39;s the best channel on your system. You took that 

channel away but didn&#39;t lower customer&#39;s bills. I&#39;m thinking qbout leaving due to the pricing and not 

havingstarz. You need to restore this channel. 2018-01-07 16:04:10



33799 Bring BaStarzck STARZ! You dropped some of the programming that is the only rreason I dont go completely with internet TV 2018-01-07 16:04:37

33800 Bring Back STARZ!

Not only did you remove STARZ but you refuse to give us a credit. After many years of services with you I will be looking into 

FIOS or direct TV 2018-01-07 16:06:21

33801 Bring Back STARZ!

Very disappointed with the removal of my Starz channels. I refuse to pay the same price for less channels. Please advise or I 

will consider switching cable providers. 2018-01-07 16:08:49

33803 Bring Back STARZ!

My cable bill has gone up $10 dollars a month and now you have dropped Starz and replaced it with inferior programming. I 

am considering dropping my cable subscription 2018-01-07 16:11:26

33804 Bring Back STARZ! Find a way to restore this product 2018-01-07 16:17:53

33805 Bring Back STARZ! I will switch to fios if my bill isn&#39;t lowered or u bring starz  you replaced starz with garbage channels 2018-01-07 16:18:14

33806 Bring Back STARZ! put starz back!!you raise rates over and over now you take away 15 channels without lowering ur ripoff prices 2018-01-07 16:20:13

33807 Bring Back STARZ!

It is not fair to remove so many channels without a price reduction. When will I get the Starz channels or see a lower 

Optimum Silver package price? 2018-01-07 16:22:31

33808 Bring Back STARZ!

Bring STARZ channels back or I will change my cable provider. I also want my bill reduced since I no longer have the full TV 

viewing package I signed up for. Iâ€™ve been a Cablevision customer fir over 30 years. Your actions are outrageous and 

unacceptable! 2018-01-07 16:24:47

33810 Bring Back STARZ! i refuse to pay the same amount for less channels, bring back starz or i will switch to a different provider 2018-01-07 16:27:29

33812 Bring Back STARZ!

I have been a long time customer and now I am thinking on changing providers.  You take 18 channels and say you will give 

us 4 what are you smoking something.  I am not paying more for less.  What are you going to REFUND????????  They are 

knocking on my door I am not going to wait to long to see what you are going to do.you 2018-01-07 16:29:32

33815 Bring Back STARZ!

I have been a loyal Optimum customer for many years.  Please bring back Starz.  I enjoy many shows on this channel and 

would hate to have to get it from another provider.  Thank you for your consideration 2018-01-07 16:36:07

33820 Bring Back STARZ!

Calling, messaging, posting and getting nowhere. Optimum employees are reading a script & blaming Starz when Optimum 

is the one not negotiating in good faith. Make it an option, charge 8.99 more just get Starz back on our TVs. Donâ€™t want 

streaming or to buy extra equipment & not have Starz on my remote with a guide & description. Want to browse listings & 

options & choose a movie like always. Option of get a laptop, have 4, and use HDMI cable to stream. Please! I just want to 

browse the 17 missing channels. BRING BACK STARZ!!!!!!!! 2018-01-07 16:44:19

33818 Bring Back STARZ! I want starz back !!!! 2018-01-07 16:40:28

33819 Bring Back STARZ! GIVE ME CREDIT FOR TAKING AWAY STARZ AFTER YOU HAD A RATE INCREASE!  2018-01-07 16:40:29

33826 Bring Back STARZ!

First you offered me HBO free for a year when I moved. Unfortunately, I had to move again within 2 months and you took 

hbo away from me because you said the offer changed. Even though I was already enrolled into that offer... Then you 

offered me Starz free for a year to make up for taking HBO. Then Starz is taken away 2 months later. I like your service but 

you have not lived up to your promises the last 6 months and I&#39;m actively looking for other cable/satellite options so I 

can leave optimum. Very disappointed!!! 2018-01-07 16:51:45

33822 Bring Back STARZ!

I demand that you restore Stars channels to my cable package. The replacement additions are totally forgettable. Charging 

the same fee without Stars is unacceptable. 2018-01-07 16:45:46

33823 Bring Back STARZ! Ok, now I am really pissed. I have been waiting for The Red Turtle to come on cable but...its on STARZ you idiots! 2018-01-07 16:46:13

33824 Bring Back STARZ!

I added Starz channel along with Optimum triple play when I relocated to my new address. Please bring Starz back or Iâ€™ll 

have to drop Optimum & go with FIOS!!!! Thank you. 2018-01-07 16:50:00

33827 Bring Back STARZ! I love STARZ!  I always watch their series (Outlander!)  and I miss all their offerings,  Please bring it back! 2018-01-07 16:52:15

33830 Bring Back STARZ!  If starz Is not restored to our current package, we will switch to a new provider 2018-01-07 16:55:01

33833 Bring Back STARZ! 2018-01-07 16:57:15

33832 Bring Back STARZ! I will switch my service if you don&#39;t bring back starz by next week. 2018-01-07 16:56:32



33834 Bring Back STARZ!

This is not acceptable. My Wife & I want Optimum to bring back Starz. My wife is already upset because there is no more 

Tag Games, now this. She is truly thinking about cancelling cable altogether... 2018-01-07 16:58:14

33840 Bring Back STARZ!

14 movie stations gone. I don&#39;t understand what I a, paying for if I can&#39;t have Starz. Optimum u need to fix this 

and get it back! This is a huge disappointment and you need to give the company whatever it wants! I can&#39;t wait until 

Verizon Fios comes to the neighborhood. I will be changing immediately! U didn&#39;t even warn us, just took it and gave 

us five lousy channels that don&#39;t even match up to what we had! FIX IT!!!!!! 2018-01-07 17:04:24

33838 Bring Back STARZ! Bring back the Starz channels  if not reduce my monthly bill accordingly 2018-01-07 17:01:10

33844 Bring Back STARZ!

Not acceptable. We have incurred 2 rate hikes in the past few months. You did not give us a discount in our rates but 

instead substituted inferior programming as a replacement. Fans of Outlander. Be fair. 2018-01-07 17:11:15

33845 Bring Back STARZ!

Hello. Please bring back Starz. Weâ€™ve paid for an item that we are now not receiving. Cr edit my account for the missing 

channels until you can reach an agreement. I have been happy with your service up until now and I really do not want to 

change providers but will be forced to if Starz is not reinstated. 2018-01-07 17:12:50

33846 Bring Back STARZ!

#KeepStarz.   I am an optimum customer and have been for more than 10 years. I find unbelieve to not have been notified 

of this change and continue to be charged. I will be taking action if you donâ€™t keep starz or my payments arenâ€™t 

changed. Thanks from your loyal customer. 2018-01-07 17:13:23

33850 Bring Back STARZ!

I am requesting Optimum keep STARZ. I am disappointed that Optimum dropped STARZ. I watch STARZ often and may have 

to look into another provider that will keep STARZ in the package. 2018-01-07 17:19:11

33854 Bring Back STARZ!

These shows are too valuable to be let go. I look forward to every episode and I am outraged while waiting on another 

season. NECESSITY!!!! 2018-01-07 17:27:40

33860 Bring Back STARZ!

I think it is disgraceful and greedy that  all the changes Optimum is making for the customers who have paid to see all the 

Starz channels! We have not been given a refund towards this loss and this kind of greedy customer service is deplorable. 

Optimum charges customers enormous fees. Furthermore, they have taken our local channel 12 and do not even televise it 

from Fairfield county! Instead, we see talking heads out of LI who have no roots in CT and do not know their viewing 

audience!  Bring back Rebecca Suran and the CT crew and have real CT backgrounds rather than the fake  background shots 

trying to make us believe that the  talking heads are reporting from Ct from behind their desks. So sick of everything about 

Optimun that we are looking to find a different way of watching television! 2018-01-07 17:36:34

33857 Bring Back STARZ!

I have the Silver package. Without STARZ, it is no longer worth the money I&#39;m paying. I&#39;d prefer you bring it back. 

If you don&#39;t, I want my bill reduced. I&#39;m looking into switching to another provider now. VERY UNHAPPY!!! 2018-01-07 17:32:38

33858 Bring Back STARZ! Bring back starz 2018-01-07 17:32:42

33859 Bring Back STARZ!

I have been with Optimum since 1995 and have always agree with your terms and policies.  But this time around I will have 

to disagree with your company.  In the past channels were discontinued and I never complaint about about but this time 

around I will have to say, put back the STARZ channels or give me credit from the time you blocked my channels.  I am now 

getting less channels and paying more for less.  How unfair is that to the consumer.  I shouldnâ€™t have to pay for 

something that is that in my package but you wAnt me to continue with your services.  I will also be looking into changing 

my provider that will offer me every channel that was put into my package and more if this service cannot be upgrade.  

Why should we have to paid for your company disagreement with other company.  Put back my channels 2018-01-07 17:35:09

33862 Bring Back STARZ! Whatâ€™s happening with stars , if we canâ€™t get it Iâ€™d like to switch to a different company 2018-01-07 17:39:17

33867 Bring Back STARZ! 2018-01-07 17:49:24

33865 Bring Back STARZ!

Cablevision of Hamilton Nj.  Bring back the missing Chanel&#39;s.  work this out.  We do pay for the services.  Refund us . 

Credit our account. 2018-01-07 17:48:19



33878 Bring Back STARZ!

Being a longtime member of Optimum, I would like to see Stars back in my channel lineup.  I don&#39;t want to be missing 

out on shows like American Gods and Black Sails. 2018-01-07 17:58:15

33870 Bring Back STARZ! Please  bring back Starz 2018-01-07 17:51:08

33871 Bring Back STARZ!

Bring Power back your Corporation really sucks!!! I had being looking to switch my cable company for a long time and as 

soon as FIOS is available in my area I will cut OPTIMUM LOSE!!! 2018-01-07 17:52:17

33872 Bring Back STARZ! I will change providers if y&#39;all don&#39;t bring back starz 2018-01-07 17:53:59

33875 Bring Back STARZ!

Not only was my mother and I extremely disappointed with the internet and phone service from Optimum after switching 

over last summer. We have had so many problems and spent so many hours on the phone with customer service just trying 

to get DECENT internet, phone and cable service. As a way to try and keep us with them they offered STARZ for free. The 

only benefit to that was we started watching Outlander and it has become my favorite TV show. Little did we know that 

Optimum would drop STARZ taking away the one thing we enjoyed about there service. There is literally nothing that we 

now enjoy about Optimum and unless they bring it back we are gladly switching to a new service once my mother moves! 2018-01-07 17:56:37

33879 Bring Back STARZ! When will I get replacement channels . For I was paying for Starz and Encore? 2018-01-07 17:59:15

33885 Bring Back STARZ!

I refuse to pay $253 a month for optimum sliver package if you donâ€™t return Starz them other Channels you are 

providing for the place of Starz doesnâ€™t add up to this Channel you guys are going to lose lots of customers behind this. 2018-01-07 18:05:01

33884 Bring Back STARZ! Why should I be paying the amount of money Iâ€™m paying for less channels !!!!! Bring Back STARZ!!!!!!!!! 2018-01-07 18:04:22

33886 Bring Back STARZ! 2018-01-07 18:06:13

33887 Bring Back STARZ! Hi good afternoon I want to know about the starz channel what can I do to get the channel back 2018-01-07 18:06:13

33888 Bring Back STARZ! Whats the problem bring back starz 2018-01-07 18:08:33

33890 Bring Back STARZ!

Bring STARZ Back now because Power is the best freaking show and you are trying to take it away. BRING STARZ BACK 

NOWW!!!!! 2018-01-07 18:11:50

33891 Bring Back STARZ!

We would like to see the Starz channels return. If this is not possible then we would hope optimum would credit our 

account as well as its other customers who continue to be be billed and must pay for the lost channels. This is called good 

customer service. Thank you. 2018-01-07 18:15:39

33892 Bring Back STARZ!

the audacity of you thinking it is acceptable for me to continue to pay your high monthly fee for fewer channels is absurd.  

What made you think it would be ok to take advantage of thousands of customers??? 2018-01-07 18:16:09

33893 Bring Back STARZ! If you do not keep Starz on Optimum, or we may have no choice but to disconnect your service! 2018-01-07 18:22:25

33895 Bring Back STARZ! Donâ€™t take starz away. I pay extra for that channel and will drop the entire optimum service if I canâ€™t watch power!!!!! 2018-01-07 18:24:38

33896 Bring Back STARZ! Bring back Stars! 12 Chsnnels gone from the lineup is unacceptable. Bring it back now or refund our money! 2018-01-07 18:25:21

33897 Bring Back STARZ!

How do you take away starz from peo0les plan without them knowing. We pay for the gold package we should get the gold 

package. Bring starz back! 2018-01-07 18:25:54

33904 Bring Back STARZ!

I am not  happy that Stars has disappeared from your offerings. The Starz channels list several programs which I enjoy. 

Especially egregious is that my cable bill remains the same. If Starz is not brought I will definitely consider changing my 

provider. 2018-01-07 18:41:08

33900 Bring Back STARZ!

I refuse to keep paying so much money for cable and now youâ€™re even taking some of my favorite shows away. I refuse 

to keep paying for this unfair service. Bring STARZ back. 2018-01-07 18:35:55

33901 Bring Back STARZ!

Very disappointed that Starz has been dropped.  That is a loss of many channels and some of my favorite shows. Please 

readdress this issue.  Starz will be missed. 2018-01-07 18:37:22

33902 Bring Back STARZ! I WANT MY STARZ!!  :-( 2018-01-07 18:37:25

33905 Bring Back STARZ! 2018-01-07 18:42:45



33907 Bring Back STARZ!

After calling the other day to discuss why Iâ€™m paying 300 a month for cable, tv, and internet and getting absolutely no 

help and now finding out Iâ€™ve lost channels of tv shows I actually enjoy I will be forced to switch to Verizon after 13 years 

of Optimum service 2018-01-07 18:44:29

33909 Bring Back STARZ! I feel this is unfair I love starz and thatâ€™s the reason I got the silver package to watch starz 2018-01-07 18:46:22

33914 Bring Back STARZ! Please bring back starz. Power is my favorite show. 2018-01-07 18:53:29

33911 Bring Back STARZ!

I cant understand for all the money you charge to have premium cable channels that optimum can&#39;t afford to keep 

starz.  This will definitely make me start exploring other options.  I have been a cable customer for over 20 years. 2018-01-07 18:52:08

33929 Bring Back STARZ! Please bring starz back please 2018-01-07 19:09:21

33921 Bring Back STARZ! 2018-01-07 18:59:57

33922 Bring Back STARZ! 2018-01-07 19:00:02

33942 Bring Back STARZ! Get Starz back, also want refund !!! 2018-01-07 19:36:59

33927 Bring Back STARZ!

I cannot believe youâ€™re removing STARZ ! Outlander is my absolute favorite show! If you remove STARZ i will have to 

look into other providers. 2018-01-07 19:06:59

33930 Bring Back STARZ!

I have been a long time customer of Optimum. It is very disheartening to learn I no longer have the entire Starz network. I 

want the parties involved to resolve their issues and to bring back the services we,the customers,have payed for. 

Otherwise,we may be forced to look elsewhere. 2018-01-07 19:13:02

33931 Bring Back STARZ! Bring back Starz & encore 2018-01-07 19:15:31

33932 Bring Back STARZ! Bring back starz im missing all my shows & movies 2018-01-07 19:16:10

33939 Bring Back STARZ! 2018-01-07 19:33:33

33937 Bring Back STARZ!

I have three Optimum accounts, one in montville and 2 in lavallette.  If Starz is not brought back immediately, I will be 

changing providers for all three.  I pay your company over $600 per month for the three services, I can get the same, even 

more, for a lot less.  Starz being dropped will be the last straw. 2018-01-07 19:30:42

33940 Bring Back STARZ! I&#39;m very upset that starz has been removed. I will have to switch to another company. I demand starz back. 2018-01-07 19:35:17

34824 Bring Back STARZ!

I just wanted to let you know that I am very unhappy that STARZ was dropped from the Optimum lineup and I find that the 

channels that you used to replace it in my package are literally TERRIBLE!  Quite frankly, the two channels that I had used 

the most were HBO and STARZ.  I now find that my entertainment programming has been cut in half.  Please reinstate the 

STARZ channel lineup.  Thank you. 2018-01-11 14:16:19

33946 Bring Back STARZ! I need starz back 2018-01-07 19:42:39

34494 Bring Back STARZ!

We are very disappointed that Altice/ Cablevision is dropping the STARZ package. We will be dropping cable as a result of 

this decision 2018-01-08 12:00:22

33947 Bring Back STARZ!

You need to do better if you are taking away twice as many quality channels and substituting with half the amount of 

useless low quality channels.  At a minimum, you need to lower my cost.  I am looking to drop Optimum already, and this 

move of dropping STARZ only motivates me to move that much more. 2018-01-07 19:48:24

33948 Bring Back STARZ! Too many channels to lose! 2018-01-07 19:50:26

33949 Bring Back STARZ! I need it back or I&#39;m leaving optimum 2018-01-07 19:53:08

33996 Bring Back STARZ!

i have been a customer for over 7 years and currently have the bigest package deal with your company and the reason for 

this package was to have starz also cinemax. i refuse to pay how much i currently pay which is almost $300 a month with 

ypur company and im not receiving starz. You took like 20 channels from me and just threw on some other channels that im 

definitely not interested in and still charging me the same. No way! A solution has to be made this is unacceptable either 

you lower my bill or ill have no choice but to go to another provider. 2018-01-07 20:28:24

33954 Bring Back STARZ! I love STARZ programs POWER being my favorite. Please bring back STARZ 2018-01-07 20:00:54

33953 Bring Back STARZ! If I don&#39;t get the Western Channel (353) back soon I&#39;ll shift to FIOS. 2018-01-07 19:59:16



34908 Bring Back STARZ!

I demand you bring STARZ back and I refuse to pay the same price on my bill for the fewer channels. It is disgraceful and if 

things do not change I will happily switch my services to Verizon. This is ridiculous. 2018-01-12 13:59:54

33956 Bring Back STARZ!

My bill should be lowered if starz is not brought back. The other replacement channels are awful.Will have to shop around 

for another provider. 2018-01-07 20:06:09

33957 Bring Back STARZ!

Bring Back Starz! Its one of the only channels I watch on demand. We pay a lot of money for this service. Itd a channel that 

provides quality programming for a change. 2018-01-07 20:08:32

33958 Bring Back STARZ! Optimum you suck! 2018-01-07 20:08:46

33959 Bring Back STARZ! Bring back Starz. I refuse to pay more money for fewer stations. Reinstate Starz. 2018-01-07 20:12:16

33961 Bring Back STARZ! Bring back Starz or at least reduce my monthly cost if you are not going to show it. 2018-01-07 20:16:24

33963 Bring Back STARZ! I&#39;m a huge Outlander fan.  Cannot believe you just pulled it. Another good reason to switch providers! 2018-01-07 20:20:00

33984 Bring Back STARZ!

Please bring back STARZ, or discount my cable bill. Your replacements for the STARZ and ENCORE channels (Cowboy 

Channel?) are very poor replacements. Please return this service as soon as possible! Thank you 2018-01-07 20:25:25

33971 Bring Back STARZ! Bring back STARZ and my favorite shows.  I watch STARZ daily to ease my mind of life stressors. 2018-01-07 20:23:54

34024 Bring Back STARZ! We need Stars encore if I donâ€™t get it back we will look for other ways 2018-01-07 21:11:37

33981 Bring Back STARZ!

I have been a Cablevision customer since they started in Brooklyn. I have been happy with their service. But the dropping of 

Starz ha made me thinking about changing my cable company. I am waiting to see what happens. There is always a 

compromise. 2018-01-07 20:25:15

34000 Bring Back STARZ! Bring back Starz please. There are so many channels I do NOT need but I do watch Starz.  2018-01-07 20:31:50

34001 Bring Back STARZ! Leave Stars alone. 2018-01-07 20:33:13

34003 Bring Back STARZ! PLEASE BRING BACK STARZ.  AS. SENIOR CITIZEN IT IS THE ONE CHANNEL I ENJOY THE MOST. 2018-01-07 20:35:35

34004 Bring Back STARZ!

STARZ IS one of my favorite channels. I am Extremely disappointed that we have lost these services at the same price. We 

will have to consider a switch to Verizon which we have Never done before because of our satisfaction with Optimum 2018-01-07 20:36:45

34005 Bring Back STARZ! Unless starz comes back, will switch to verizon. 2018-01-07 20:38:26

34011 Bring Back STARZ! BRING BACK STARZ. 2018-01-07 20:46:54

34009 Bring Back STARZ! Please bring back STARZ. I am a fan of Outlander and am very disappointed in Optimum&#39;s decision to drop the channel. 2018-01-07 20:45:10

34013 Bring Back STARZ!

Hey I&#39;m writing to you because I feel y&#39;all should bring starz back if not sorry to I will be switching to a new user 

Who has starz do y&#39;all know that everyones favorite show is about to come back on and y&#39;all remove the channel 

smh shame on y&#39;all like I said I Will be switching to another cable you Just lost and Customer.... 2018-01-07 20:47:55

34022 Bring Back STARZ!

Itâ€™s such a shame that u people have no intention of lowering our already tremendously high bill because the excuse I 

was told was that we were given 10 extra channels.   Those are channels none of us want or need. Iâ€™m looking into 

dumping optimum. Hopefully soon. Shame on you!!! Itâ€™s such a shame that u guys keep raising prices on us. And for us 

â€œloyal customersâ€ who have been with op�mum for a long �me you guys donâ€™t offer us any incen�ve to stay. We 

should b given special promotions as well as the special pricing u give to new customers. Donâ€™t u care to keep us??? 

Guess not. Shame on you. 2018-01-07 21:06:02

34016 Bring Back STARZ! Keep Starz!  I pay too much for the service 2018-01-07 21:03:44

34019 Bring Back STARZ!

Don&#39;t understand how is it that STARZ is taken away with no great replacement or a discount for such action. The so 

call replacement channels are boring and no where near the same amount as STARZ. We deserve and demand either a 

discount or STARZ back ASAP!!! 2018-01-07 21:05:19

34766 Bring Back STARZ! OMG!!!  Please bring back POWER & OUTLANDER 2018-01-10 23:12:51

34020 Bring Back STARZ!

The way that Starz was just one day taken away is 100% unacceptable ! I love Starz and love optimum , please give me my 

Starz back before I have no other choice but to move to Fios 2018-01-07 21:05:21



34025 Bring Back STARZ!

Dear Optimum TV.. please bring back Starz To your lineup, the alternatives you have offered us are inadequate. Perhaps 

you need to allow subscribers to choose what they are paying for, I for one donâ€™t need the seemingly endless supply of 

hockey channels or adult channels or Latino channels or pet channels or shopping channels For the $ 200 plus dollars I 

should be able to watch what I want to watch the next option will be to cut the cord. PS internet services are extremely 

slow, for all the money you take from subscribers YOU have a lot of work to do! 2018-01-07 21:15:44

34065 Bring Back STARZ!

STARZ is one of the only stations I watch. Please bring it back or I will be forced to cancel my optimum subscription. And I 

will organize with my friends and tell them to do it as well 2018-01-07 21:42:27

34027 Bring Back STARZ! What going on here bring back stars. We&#39;re already paying crazy price for the services 2018-01-07 21:21:55

34036 Bring Back STARZ! Please bring back starz and extra channels to my plan 2018-01-07 21:23:26

34029 Bring Back STARZ! 2018-01-07 21:22:01

34042 Bring Back STARZ!

Will we be getting a credit for those channels? We are paying for them. If not, you should bring them back or give us 

something equal to them! 2018-01-07 21:24:12

34053 Bring Back STARZ!

I already pay enough for cable. One of the main reasons I upgraded to the silver pkg was to retain Starz/Encore for my 

mother who loves westerns. She has no interest in rodeo...I&#39;m not sure who thought the Cowboy channel was a good 

idea for NJ but I&#39;m guessing they didn&#39;t grow up here. Stop the childish antics and get the channels I AM PAYING 

FOR - BACK on my TV 2018-01-07 21:28:09

34056 Bring Back STARZ!

I am writing because I have lost most of my movie channels including Starz. I have been thinking of dropping my cable 

service because of how expensive it is. Now losing all these channels I will definitely be looking into it. What am I going to 

be paying now that all these channels are gone? 2018-01-07 21:31:19

34050 Bring Back STARZ! this is a total outrage to cancel channels! i may switch to verizon!! 2018-01-07 21:26:48

34057 Bring Back STARZ!

Being that we lost all the stars channels do I get money back on my account . What you added is not good . I am a long time 

customer and would hate to have to change to Verizon . I I don&#39;t get stars back then you are forcing me to do that . 2018-01-07 21:32:53

34060 Bring Back STARZ! 2018-01-07 21:35:51

34061 Bring Back STARZ!

I JUST PAID MY BILL WHICH WENT UP NOW I AM NOT GETTING WHAT I AM PAYING FOR MISSING STARZ AND HAVING IT 

REPLACED WITH A NOTHING STATION IS NOT ACCEPTABLE IS MY BILL GOING TO BE REDUCED 2018-01-07 21:35:53

34062 Bring Back STARZ!

Everyone I know watches Outlander.  I cannot understand why Optimum would drop Starz which is so very popular.  I only 

signed up for the package because it included Starz.  I guess I have to make a move to Fios.  Very unfortunate move on the 

part of Optimum. 2018-01-07 21:36:04

34063 Bring Back STARZ! This is bs your company makes enough! Just pay starz so i can watch power! 2018-01-07 21:37:58

34072 Bring Back STARZ! 2018-01-07 21:50:30

34066 Bring Back STARZ!

You just cut out 17 channels of premium programming without a viable alternative or a reduction in price! You need to 

bring back Starz immediately or I will have to explore other options for my television coverage. 2018-01-07 21:43:42

34067 Bring Back STARZ! Please bring the Starz channels back. Thank you! 2018-01-07 21:46:19

34073 Bring Back STARZ!

Please bring the Starz channels back. Did you even ask the customers what they thought about it? What were you 

thinking???? I may have to find drop Optimum if this is not resolved soon. 2018-01-07 21:51:30

34069 Bring Back STARZ!

I will wait another 2 or 3 weeks and then will be forced to change providers if you have not sorted out your problems with 

Starz. 2018-01-07 21:48:24

34558 Bring Back STARZ!

Starz has been part of my silver package for many years.  This has been a complete shock and disappointment to learn of 

the omission of these channels. The channels provided as a replacement do not compare.  Please bring back the channels 

we have agreed to pay for and not have to seek additional streaming fees. 2018-01-08 21:20:44

34074 Bring Back STARZ!

I like many people actually like power. Give the show back their contracts so us people at home can possibly have 

something to watch other than Law and order, criminal minds and family feud. 2018-01-07 21:53:16



34084 Bring Back STARZ!

How can you drop a premium channel like Starz. The channels u used to replace Starz does not compare or any other 

channels that you have used to replace any Starz channels are not worth the price charged. Bring back STARZ.  I want to 

watch POWER when the new season starts 2018-01-07 22:14:26

34078 Bring Back STARZ! I want starz back! If not I will have to take my business elsewhere. 2018-01-07 21:56:12

34080 Bring Back STARZ I refuse to pay more on my bill to have only a few channels and not STARZ! I will change to another channel provider! 2018-01-07 22:05:32

34081 Bring Back STARZ! Am I able to download STARZ from my phone 2018-01-07 22:07:11

34082 Bring Back STARZ! Please bring back Stars! Itâ€™s unacceptable that you took away so many movie channels for the same price! 2018-01-07 22:10:02

34088 Bring Back STARZ! Iâ€™m going to drop optimum cable if you donâ€™t bring back starz 2018-01-07 22:20:15

34086 Bring Back STARZ! Bring back starz or I will be leaving optimum 2018-01-07 22:17:38

34089 Bring Back STARZ!

The reason I pay for the premium package is to have Starz.  I watch movies not the serial programming on Starz.  I would 

never watch the Cowboy Channel or the other replacement programming.  I would definitely drop Optimum.  Since Altice 

has taken over, I am totally displeased with Optimum. 2018-01-07 22:20:52

34091 Bring Back STARZ! Please bring back Stars. I will switch to another  cable carrier.. Thank You 2018-01-07 22:23:36

34097 Bring Back STARZ! I am quite perturbed. No heads up. Was a viewership evaluation ever done? 2018-01-07 22:29:29

34096 Bring Back STARZ!

I&#39;m not happy that both Starz and Chiller are no longer available with my service. And not to mention my bill is $ 20.00 

more than last month. Please have a rep call. I will be checking out other options 2018-01-07 22:29:28

34099 Bring Back STARZ! Please bring back STARZ. I watched it frequently and am disappointed now that it is gone. Thank you. 2018-01-07 22:35:20

34100 Bring Back STARZ! Bring Starz, that&#39;s what I wanted & paid for. My favorite shows are on Starz. 2018-01-07 22:35:38

34102 Bring Back STARZ!

What happened to my service?Please bring back Starz & Encore. I expect my monthly bill to now be lowered.   Please 

contact me with my new rate.  Thank you 2018-01-07 22:38:59

34110 Bring Back STARZ!

I been with Optimum for ten years and i watch alot of Encore western channel and that one of my best channel that i go to 

alot and you should bring it back with all the channel and if you don&#39;t bring starz and encore i am switching to a 

different company 2018-01-07 22:51:30

34107 Bring Back STARZ!

Me and my family love the programming that starz provides and as optimum customers for many years it bothers me that 

you guys are taking it away, but keeping my price the same. Please bring starz back or I will switch to a provider that takes 

my viewing choices seriously. 2018-01-07 22:46:09

34105 Bring Back STARZ! I would like to know if Pennsylvania have optimum 2018-01-07 22:44:29

34109 Bring Back STARZ! Bring back starz, fios before outlander starts. 2018-01-07 22:49:39

34111 Bring Back STARZ! Want to be credited to Starz channels 2018-01-07 22:54:04

34114 Bring Back STARZ! Bring Back Starz or reduce my monthly bill. 2018-01-07 23:00:03

34113 Bring Back STARZ! Please bring back Starz, POWER is the best show ever ! Please donâ€™t take it away 2018-01-07 22:59:59

34115 Bring Back STARZ! I want STARZ back! 2018-01-07 23:02:16

34117 Bring Back STARZ! Please do not take entertaining programming off the air. Doing this is taking money out of our pockets... 2018-01-07 23:06:25

34120 Bring Back STARZ! You replaced original programming with old movies. Bad deal for us. 2018-01-07 23:10:49

34151 Bring Back STARZ! Bring back STARZ, or lower my rates for taking away premium channels. 2018-01-07 23:16:48

34147 Bring Back STARZ! I want you to bring back STARZ programming. Otherwise I&#39;ll consider going with another Cable TV provider. 2018-01-07 23:15:05

34143 Bring Back STARZ! Don&#39;t watch new channels looking  for alternative service 2018-01-07 23:14:50

34152 Bring Back STARZ!

Please bring back Starz, if you cant provide the channel to me i rather switch my service to others that provide Starz 

channel.   Thank you 2018-01-07 23:17:30

34148 Bring Back STARZ!

Just as I get hooked on Outlander, you arbitrarily remove starz ffrom our lineup.  Come on, knock it off and give us back the 

channels THAT WE PAY FOR! For the hundreds of dollars you all get from us monthly, we should have our starz back! 2018-01-07 23:15:12



34153 Bring Back STARZ!

I pay enough for the channels I get. If all of Starz is getting dropped, I want price reduction in my cable bill. Don&#39;t want 

other channels. Bring Starz back. 2018-01-07 23:19:15

34156 Bring Back STARZ! I will drop optimum if you drop Starz. I am not paying the same amount for fewer channels. 2018-01-07 23:22:25

34160 Bring Back STARZ! Bring back STARZ or Iâ€™m switching to A different provider. American Gods and Power are 2 of my favorite shows! 2018-01-07 23:27:43

34161 Bring Back STARZ!

I have the Optimum Silver package and now that I no longer have the Starz & Encore channels, I am expecting a significant 

discount on my monthly bill. If this does not happen, I will switch to Verizon Triple Play. I have been with Optimum for over 

20 years and I am fed up with your customer service. I will encourage friends and family to follow suit and switch to Verizon. 2018-01-07 23:29:30

34162 Bring Back STARZ!

Bring back Starz or lower my cable bill immediately!!! This is why people switch to directv which I am now considering as I 

am getting ripped off by cablevision 2018-01-07 23:31:06

34167 Bring Back STARZ!

After 30 years of being a loyal customer of Optimum, I&#39;ve been looking at other options. The channels you gave to 

replace Starz doesn&#39;t come close. Bring back Starz! Very dissatisfied. 2018-01-07 23:38:25

34165 Bring Back STARZ!

Customer retention used movie channels to talk me into staying... all along know I would lose like 16 Starz and Starz Encore 

channels. That is pretty rude and low.  2018-01-07 23:35:08

34168 Bring Back STARZ! Put Starz back on. Otherwise lower our bill. 2018-01-07 23:39:07

34169 Bring Back STARZ!

I really wish you all could come to an agreement with Starz to keep them in the lineup. They have  some of the best shows 

on television. I switched to you all from Directv and now I&#39;m wishing I would have stayed with them. It&#39;s bad 

enough I can&#39;t watch my shows my phone like I did with Directv... now this! I may have to reconsider my decision to 

switch. 2018-01-07 23:40:09

34172 Bring Back STARZ!

I have the gold package. Do I get a reduction in my monthly  payment for not having STARTZ anylonger?. If not,I&#39;ll 

probably change service. 2018-01-07 23:45:56

34171 Bring Back STARZ!

I hope you bring back Starz. I also expect to see my bill lower because you took away a premium cable channel and have not 

replaced it with anything of equal value. 2018-01-07 23:42:45

34173 Bring Back STARZ!

I am writing once again to express my dissatisfaction with you removing Starz from my Silver package lineup. I am paying a 

significant amount for my cable on a monthly basis and you remove about ten channels and replace them with three. Either 

you bring Starz back or provide me with more channels worth the price I am paying. Otherwise I will move my business 

somewhere else. 2018-01-07 23:46:11

34174 Bring Back STARZ! Bring back Stars! 2018-01-07 23:49:14

34175 Bring Back STARZ! BRING STARZ BACK!!! 2018-01-07 23:52:15

34187 Bring Back STARZ!

Please bring back Starz. Why should I pay the same price for fewer channels? I will have to find a different carrier so I can 

see my favorite shows 2018-01-08 00:00:23

34178 Bring Back STARZ! 2018-01-07 23:56:16

34204 Bring Back STARZ!

I am amazed that you optimum dropped starz and encore. I pay a fortune for the gold package to make sure I get 

everything and thatâ€™s not enough for you! I will be calling and canceling my cable service altogether including phone and 

internet. Starz and encore were my favorite channels as Iâ€™m a movie person and all the movies I love are on them 

channels. You optimum disgust me with your rates but I pay and now this??? Even more disgusting you rip off us people off! 

I donâ€™t make a lot of money but I still buy your service and to drop starz is an insult. Bring it back and just maybe you 

wonâ€™t lose me and a ton of people I know that are canceling. 2018-01-08 00:03:08

34223 Bring Back STARZ!

MAKE AN AGREEMENT AND BRING BACK STARZ!!! . . . NOTHING ELSE IS ACCEPTABLE . . . IT&#39;S ALL ABOUT BIG BUSINESS 

GREED!!! . . . GIVE SOMETHING TO THE WORKING STIFFS SO WE CAN HAVE A LITTLE BIT OF ENJOYMENT IN OUR LIVES , , , 

YOU BIG CATS AT THE TOP OF THE FINANCIAL HEAP dON&#39;T REALLY NEED ANY MORE MONEY . . . yOU ALL PROBABLY 

HAVE MORE THAN YOU KNOW WHAT TO DO WITH!!! . . . gIVE THE LITTLE MAN A BREAK!!! . . . 2018-01-08 00:10:25



34218 Bring Back STARZ! I have been with cablevision for years and am seriously considering switching to FIOS if you do not bring back STARZ. 2018-01-08 00:06:20

34224 Bring Back STARZ!

I have been a loyal customer of Optimum for many years.  For the most part, I am a very satisfied customer until recently.  

As you know, Starz has been dropped from my channel lineup. I am very upset about this change because I enjoyed and 

loved the programming on Starz.  I do not think itâ€™s fair to pay the same amount of money for fewer channels.  Please 

restore Starz to my channel lineup or I will be force to find other options. 2018-01-08 00:13:13

34199 Bring Back STARZ! Look online. Optimum has horrible reviews. I&#39;ve me back what I&#39;m paying for and be quick about it. 2018-01-08 00:02:11

34222 Bring Back STARZ!

Me & my family want what we have been paying for...We want our Starz channels back like the shows like Power, and the 

other series that played on Satrz 2018-01-08 00:08:33

34212 Bring Back STARZ! 2018-01-08 00:04:28

34220 Bring Back STARZ!

It is really unfair of you to drop star and give us a subpar showtime channel in its place.  I pay a over $2000 a year for 

optima.     I will remember this and when another type phone/internet/TV service enters my market I will switch to them.  2018-01-08 00:07:16

34228 Bring Back STARZ!

I refuse to pay the same amount for less channels. I purchased STARZ package a couple of years ago and now itâ€™s gone. I 

donâ€™t want to switch providers but I will if I donâ€™t receive what I paid for (STARZ/ STARZ ENCORE) and a lower price 

on my bill. 2018-01-08 00:18:40

34439 Bring Back STARZ!

I just joined the optimum family less than 90 days ago, when speaking to your agent i adamantly asked for Starz and Hbo, i 

stressed to the agent that I only use these premium channels and he assured me I would be satisfied with your service, now 

this unannounced change  has made me soo angry...I dont want anything other than what i asked for 2018-01-08 03:52:52

34227 Bring Back STARZ!

I really wish you all would go ahead and come to an agreement. I switched from Directv and I&#39;m really second guessing 

my decision. It&#39;s bad enough the Suddenlink2go app doesn&#39;t work, but now my favorite channels aren&#39;t 

available. 2018-01-08 00:16:18

34230 Bring Back STARZ!

I hear you dropped starz from your lineup. I don&#39;t think it&#39;s fair i pay the same price and you dropped a major 

premium channel 2018-01-08 00:24:19

34233 Bring Back STARZ! Encore!we do watch starz, in particular encore. without it our valuation of optimum is severely impacted. 2018-01-08 00:28:24

34232 Bring Back STARZ!

I am requesting that you bring back STARZ.  I was not notified of changes to my Optimum account.   I will refuse to pay for 

the same or fewer channels.  If necessary, I will change to another provider. 2018-01-08 00:28:13

34258 Bring Back STARZ! I want STARZ back 2018-01-08 00:57:00

34235 Bring Back STARZ! I watched Starzwesterns more than any other channel.  I am very, very, very upset about losing it.PLEASE bring back Starz!! 2018-01-08 00:30:53

34249 Bring Back STARZ! Tired of paying more for less! 2018-01-08 00:42:02

34244 Bring Back STARZ! Keep starz  or Iâ€™m dropping you 2018-01-08 00:35:13

34245 Bring Back STARZ! Get STARZ back on Optimum!! Please..... 2018-01-08 00:38:50

34246 Bring Back STARZ!

Iâ€™m strongly considering dropping my service unless Starz is added back. It is the most watched channel in our 

household. 2018-01-08 00:39:01

34247 Bring Back STARZ! I want a credit applied to my bill. I am considering switching to another provider that carries Starz. 2018-01-08 00:39:16

34255 Bring Back STARZ!

I&#39;m a optimum customer ad I just got this service last month and it&#39;s totally not fair to me that you guy&#39;s cut 

off the whole entire Starz programming and yet your charging me so much money for the same amount for programming 

and I don&#39;t think that it&#39;s right for you to charge me so much. You guy&#39;s need to bring back Starz or I might 

as well just turn everything off and look for another provider that will give me what I need for alot less than what I&#39;m 

being charged for. So please you need to reconsider bringing back Starz or I&#39;ll just close my account if nothing is being 

done thank you for reading my email 2018-01-08 00:54:11



34252 Bring Back STARZ! You have the worst cable service and now youâ€™ve dropped Starz. Really donâ€™t see a reason to keep you anymore 2018-01-08 00:51:43

34253 Bring Back STARZ! Starz show power is amazing , and I enjoy watching movies from starz. 2018-01-08 00:52:41

34254 Bring Back STARZ!

You must bring back Starz!! It is my favorite station and part of my cable package. I am looking to either change providers or 

demand that you give credit for the station plus re-imbursement for streaming devices for every television in my house plus 

the monthly fee for a Starz subscription. 2018-01-08 00:54:05

34273 Bring Back STARZ!

Please bring back STARZ,I am strong fan of Power and there is good movies that comes on this channel .We shouldnâ€™t 

have to pay extra to have this channel. 2018-01-08 01:07:35

34261 Bring Back STARZ!

I have been a customer of Optimum for a very long time and want Optimum to do the right thing and bring back Starz 

immediately or I will be forced to look for another provider. 2018-01-08 01:00:39

34275 Bring Back STARZ! Bring back Starz! You guys would pull this stunt right before the new season of Power 2018-01-08 01:09:37

34272 Bring Back STARZ!

Simply put I refuse to pay more for less. Return Starz!  or we terminate  our Home account and our Business account for 

American Environments Company and Suffolk Lodge# 60 of Port Jefferson.  2018-01-08 01:07:10

34276 Bring Back STARZ! Bring back Starz 2018-01-08 01:11:08

34278 Bring Back STARZ! We are very upset that we are no longer carrying Starz networks, thinking about going to FIOS 2018-01-08 01:14:01

34281 Bring Back STARZ! Please  bring back starz 2018-01-08 01:18:10

34282 Bring Back STARZ!

It isn&#39;t bad enough you dropped Starz, but seriously, do you really think those of us who watch Starz actually consider 

channels such as Hallmark Drama and the Cowboy Channel substitutes? 2018-01-08 01:18:21

34288 Bring Back STARZ!

My wife and I watch several STARZ channels, and miss them very much. We are not at all interested in THE COWBOY 

CHANNEL or the other low quality channels you have initiated to replace STARZ. we don&#39;t care about music channels 

or Spanish channels. If OPTIMUM does not bring STARZ back, we will have to explore alternatives to your service such as 

FIOS, where we have our telephone and internet already. BRING STARZ BACK...DUMP THE NEW, LESSER CHANNELS...GIVE 

GOOD VALUE FOR OUR HARD EARNED DOLLARS!!!!! 2018-01-08 01:30:34

34284 Bring Back STARZ! I plan on changing providers and refuse to pay  same money for less channels 2018-01-08 01:24:32

34291 Bring Back STARZ!

Bad form Optimum!! You took 15 channels away and still charge the same price!! No warning!! And give us 4 channels of 

garbage!! FIOS here I come! 2018-01-08 01:31:47

34289 Bring Back STARZ!

IF starz isnâ€™t brought back we will be switching providers because we will no longer be charged out the ass as it is 

already and then have you take away 10plus channels and still charge the same? You guys have some balls to be doing that 

and trust me I am not the only one who feels this way, think your shares dropped already? Just wait for the next month and 

see what all time low they hit. I will make it my mission to post on all social media 1000s of times making sure everyone 

affected by your crappy customer service drops you because I already know they feel the same way as I do 2018-01-08 01:31:10

34301 Bring Back STARZ!

One of the main reasons I HAVE cable is for the shows on STARZ... I JUST came back to Optimum from FIOS, and THIS is what 

you immediately do to me? If STARZ DOESNT COME BACK BY THE END OF JANUARY.... I am switching back to FIOS.... you 

greedy corporations are UNBELIEVABLE!! you have the nerve to NOT lower my bill??? January...STARZ comes back... or I 

leave OPTIMUM ... AGAIN!! 2018-01-08 01:39:27

34295 Bring Back STARZ! Bring Starz back or i will move my phone, internet and tv to another carrier. 2018-01-08 01:32:39

34294 Bring Back STARZ! 2018-01-08 01:32:37

34297 Bring Back STARZ! Bring Back STARZ! 2018-01-08 01:36:52

34298 Bring Back STARZ! 2018-01-08 01:36:55

34309 Bring Back STARZ!

In the past two months you have taken away a total of twenty channels from my gold package, and given us four very sub-

par at best channels.  I live in NEW YORK!!  What do I need the cowboy channel for?  Bring back Starz.  TODAY!!  Corporate 

greed on both sides.  2018-01-08 01:50:51



34312 Bring Back STARZ!

Outrageous!!  I am actively and aggressively looking at new providers and definitely will be expecting and haranguing 

Optimum for a credit! Prices go up because cable viewing is down? Get rid of your garbage stations so GOOD Tv stays on. I 

have already purchased the Starz channel and Optimum, count me as one more lost customer. Bad business. 2018-01-08 01:52:20

34311 Bring Back STARZ! Please, bring back STARZ 2018-01-08 01:52:17

34313 Bring Back STARZ! Please bring back Starz and Starz Encore , I received nothing back in return!!! 2018-01-08 01:58:46

34314 Bring Back STARZ! 2018-01-08 01:59:47

34315 Bring Back STARZ! 2018-01-08 02:02:25

34316 Bring Back STARZ!

Iâ€™m requesting a refund on my bill for the days You stopped Starz and lower my monthly payment accordingly for not 

having Starz TV I lost 17 movie channels and in its place you give me a lame Cowboy channel  and 3 movie channels showing 

old B movies this is unacceptable and you will loose a customer if Starz TV is not brought back. 2018-01-08 02:03:30

34317 Bring Back STARZ!

We need stars back ASAP Power was my favorite show of all time if this donâ€™t come back soon i will be switching cable 

companyâ€™s BRING STARZ BACK NOW 2018-01-08 02:03:32

34318 Bring Back STARZ! Since optimum took away Starz I would like a reduction in my bill or begin back STARZ. Not happy.  Think of changing. 2018-01-08 02:06:18

34319 Bring Back STARZ! 2018-01-08 02:07:23

34320 Bring Back STARZ! You need to bring back STARZ and until you do, please advise what my credit will be for the channel??? 2018-01-08 02:12:05

34323 Bring Back STARZ! Pretty please(:

It was two summers ago that I started watching Power and I havenâ€™t stopped since. I am all caught up and watch it all 

the time. I rave about the show to everyone and they all become addicted to it  once they see it. The show keeps you 

wanting you to watch more after youâ€™ve finished the episode. The show brings out so many emotions from their 

audience watching it, and it has a lot of suspense throughout the storyline. Please donâ€™t take this show away, Iâ€™m a 

college student and myself and my many friends who watch this show wants to see what happened a because this is truly 

my favorite show. 2018-01-08 02:20:14

34385 Bring Back STARZ! Or reduce my bill 2018-01-08 03:05:02

34326 Bring Back STARZ! This is insane. Starz has done ood the best shows on television. I&#39;m going to have to switch to another tv provider. 2018-01-08 02:21:14

34328 Bring Back STARZ! Bring back starz or give a discount on bill 2018-01-08 02:24:16

34329 Bring Back STARZ! Please, Bring Back STARZ And STARZ ENCORE. 2018-01-08 02:24:36

34333 Bring Back STARZ! Please, Bring Back STARZ And STARZ ENCORE. 2018-01-08 02:26:54

34339 Bring Back STARZ! Please bring starz back until then are we the customers being credited. I really liked starz 2018-01-08 02:33:46

34336 Bring Back STARZ! 2018-01-08 02:31:20

34340 Bring Back STARZ! And Encore 2018-01-08 02:35:10

34338 Bring Back STARZ! 2018-01-08 02:32:45

34363 Bring Back STARZ!

My bill was just raised and now I found out starz was dropped.  I have been a customer for 40 years even though I could 

have FIOS.  I don&#39;t care about new channels, I want the channels I paid for.  I will not pay more for less.  I want credit 

for starz if it is not brought back. 2018-01-08 02:50:27

34349 Bring Back STARZ! bring back Starz or refund me the overcharge for January 2018-01-08 02:41:45

34353 Bring Back STARZ! Stop the bullshit and act like adults and bring back starz or you will lose a lot of customers make a agreement 2018-01-08 02:43:08

34356 Bring Back STARZ! Get stars 2018-01-08 02:44:08

34355 Bring Back STARZ! BRING BACK STARZ OR I WILL GO BACK TO FIOS!!! 2018-01-08 02:43:26

35454 Bring Back STARZ! Bring Back STARZ! 2018-01-14 17:26:56

34358 Bring Back STARZ! Your business should not be so difficult.  We pay you a monthly fee and you supply access to channels.  Bring back Starz 2018-01-08 02:47:12

34360 Bring Back STARZ! Bring back starz you gave us junk channels old movies and rodeo 2018-01-08 02:48:13



34361 Bring Back STARZ!

You remove Stars, Starz/Encore and replace with inferior channels, mot to mention the Starz western and replace it with a 

cowboy channel that&#39;s a joke. Then to top it off you keep the same rate, that&#39;s a lot of chutzpah. Considering 

going back to Verizon. 2018-01-08 02:48:38

34362 Bring Back STARZ! I refuse to pay the same for less channels ! 2018-01-08 02:50:12

34367 Bring Back STARZ! I got optimum for starz. You need to lower my bill or i will switch providers. 2018-01-08 02:56:57

34365 Bring Back STARZ! Please please please bring back STARZ!!!! 2018-01-08 02:54:05

34368 Bring Back STARZ! Please bring back Starz. If you are not going to bring it back I would like to receive a monthly credit for the loss of service. 2018-01-08 02:57:00

34370 Bring Back STARZ!

Without Starz I seem to be lacking premium movies to watch you took away like Ten channels thatâ€™s crazy. You guys 

need to get it together 2018-01-08 03:01:04

34443 Bring Back STARZ!

At this time, we feel extremely compelled to voice our opinion regarding the removal of the Starz network from our silver 

package. We strongly disagree with the intention of billing/charging us, the customer, the same amount after taking away 

numerous movie channels, therefore, we are now looking into switching our cable TV company. In the meantime, we refuse 

to pay our current bill, unless the Starz network is brought back. 2018-01-08 04:06:02

34416 Bring Back STARZ!

My bill went up in Nov by $40 and at the same time I lost all of my STARZ channels. Provide me with the STARZ lineup which 

I was paying for or adjust my bill issuing me a credit for the STARZ lineup that is no longer being provided 2018-01-08 03:10:46

34402 Bring Back STARZ!

Bring back STARZ I&#39;m looking into another provider something i really don&#39;t want to do. I kept my package deal 

because of STARZ so do what you need to and bring it back. 2018-01-08 03:06:36

34415 Bring Back STARZ!

Why did y&#39;all take starz off Optima if I cannot watch my favorite shoes like power and movies on Optima I will leave 

the company and take my service to Verizon FiOS because I know they have STARZ so bring back STARZ or Optimum will 

lose y&#39;all customers.. 2018-01-08 03:10:17

34413 Bring Back STARZ! This is unacceptable.   We are demanding credit for the channels removed from our service.  2018-01-08 03:09:19

34414 Bring Back STARZ!

I strongly believe you should bring back Starz because I have depended upon its programming. You did not give me a voice 

in your decision which is unfair. 2018-01-08 03:09:44

34418 Bring Back STARZ!

Straz was a part of a particular package.  I am now paying the same price for less channels.  This makes no sense.  And those 

other channels, if you want to call them that, are horrible.  Bring back stars, lower what I&#39;m paying, or I will have to go 

with Direct TV or Fios 2018-01-08 03:12:46

34419 Bring Back STARZ! No paid tennis channel and now this  terrible 2018-01-08 03:15:04

34422 Bring Back STARZ!

This is ridiculous . first I have to jump through hoops just so I wont get a late fee on my bill . and now the one reason I even 

bother to still be a optimum customer is gone. Ive had enough of this cable company and I will be discontinuing my account 

with you guys . 2018-01-08 03:20:27

34424 Bring Back STARZ!

I don&#39;t actually get the Starz channel these days but, when I did, it was so I could see Outlander.  That and only that 

show.  I have to pay for sports channels I have no interest in - why not give me something I look at? 2018-01-08 03:22:44

34803 Bring Back STARZ!

I got optimum premium pack because of Starz. I don&#39;t watch the channels you added. I want Starz back or credit my 

account for not having it. 2018-01-11 03:50:09

34430 Bring Back STARZ! What happen to my statz channels, Iï¸ want the channels 2018-01-08 03:32:47

34428 Bring Back STARZ! Bring Back STARZ! 2018-01-08 03:31:44

34429 Bring Back STARZ!

I would like to know how you can take away about 20 channels and charge me the same price!! Please give me back all my 

channels!!! 2018-01-08 03:32:38

34433 Bring Back STARZ! Please bring back STARZ and my favorite POWER series. Or I will be forced to changed channel 2018-01-08 03:40:35



34435 Bring Back STARZ!

Iâ€™m sorely disappointed that optimum dropped Starz. Iâ€™m stunned that Optimum has suggested that we subscribe to 

Starz through another service. If I do that, why do I need Optimum??? The original shows on Starz and the.classic movies on 

Encore are a staple in my household (kids and adults alike). If this doesnâ€™t change, weâ€™re seriously considering getting 

our service from FIOS or DirectTV. Bring back Starz to the Optimum lineup! Please! 2018-01-08 03:43:06

34434 Bring Back STARZ! BRING BACK STARS!!! 2018-01-08 03:41:11

34436 Bring Back STARZ! I&#39;m in favor of retaining STARZ programing!! 2018-01-08 03:43:34

34437 Bring Back STARZ! I will will not pay for a service I am not receiving. Bring back,Starz. 2018-01-08 03:48:26

34438 Bring Back STARZ!

I am extremely upset to hear the starz channel will be dropped! No point in continuing with exspensive optimum if no 

Starz!! 2018-01-08 03:51:31

34440 Bring Back STARZ! Please bring back Starz g 2018-01-08 03:54:14

34441 Bring Back STARZ! I&#39;m missing out on my favorite show. This is ridiculous. Guess I&#39;ll go to verison. Cable you lost a customer 2018-01-08 03:54:43

34444 Bring Back STARZ!

I am very disappointed that Starz is no longer part of the silver membership. If I am no longer getting any of the many Starz 

channels I would like some sort of compensation toward my cable bill. I do not want any of the bogus channels that you are 

trying to offer. I want what I subscribed. If we can not come to some sort of agreement I will be forced to change my 

service. Thank you. 2018-01-08 04:06:16

34445 Bring Back STARZ!

I am very disappointed that you are in negotiations with STARZ and while that is going on that optimum has pulled STARZ 

programming from my list. If this is not corrected I will be changing my service to Verizon. 2018-01-08 04:08:12

34446 Bring Back STARZ! if starz doesnt come back with our optimum i have no choice but to have my husband change our provider 2018-01-08 04:09:42

34449 Bring Back STARZ! Hopefully I will not have to change providers due to the recent loss of starz.  Please bring it back. 2018-01-08 04:11:59

34529 Bring Back STARZ!

I was very disappointed that optimum dropped Starz.   The replacement channels are a poor substitute for Starz&#39;s 

original programming.   I&#39;m going to have to rethink my cable plan.   The cost keeps going up and the service keeps 

going down. 2018-01-08 17:00:17

34450 Bring Back STARZ! Look I will be switching from optimum because I refuse to keep paying for channels I don&#39;t have. 2018-01-08 04:16:47

34452 Bring Back STARZ!

Having the gold package I&#39;ve already been met with restrictions. Now I&#39;m being affected by not having one of my 

favourite movie channels and to top it off my favourite tv shows. This is highly unacceptable and I need a resolution to this 

problem ASAP. 2018-01-08 04:21:07

34455 Bring Back STARZ!

How much will my bill be reduced without all the Stars and Encore channels?  Channels you replaced with are not even 

close!  Either need a monthly credit or will be forced to consider another carrier. They are all offering good intro packages. I 

always tell people how great Optimum is. I feel as a loyal customer that I am being taken advantage of. Very sad. 2018-01-08 04:33:08

34456 Bring Back STARZ!

I just dropped DirecTv changing to Optimum gold/premier or whatever itâ€™s called and now you dropped one channel 

that has one of the few shows I watch and therefore paid for.  Iâ€™m a huge American Gods fan and upgraded my service 

with optimum when I dropped DirecTv just to have Stars and I had to pay upgrade fees and upgrade my internet and now 

Starz is gone. I may have to drop my 7 TVs back to DirecTv 2018-01-08 04:44:08

34458 Bring Back STARZ! 2018-01-08 04:50:50

34460 Please Bring Back STARZ!

I noticed that I no longer have Starz or Encore channels anymore. I would like to have them back or another channel to 

replace them. If that can&#39;t happen I&#39;m gonna have to cancel service. 2018-01-08 04:54:31

34463 Bring Back STARZ!

You will loose more customers if your company continue to raise prices and  discontinue channels..Starz/Starz Encore. 

Please bring the Starz Channels back. 2018-01-08 05:09:29

34462 Bring Back STARZ! 2 channels I don&#39;t watch for 8 Starz channels I watch.Not fair then lower my bill. 2018-01-08 05:05:54

34464 Bring Back STARZ! Bring back STARZ! Keep Evil Dead!!! 2018-01-08 05:17:01

34465 Bring Back STARZ!

Really upset about Optimum dropping Starz. Was considering switching to Sling and this is the last straw. Will be cancelling 

in February unless it comes back. 2018-01-08 05:17:53



34467 Bring Back STARZ! How am I going to catch up on my movies God&#39;s, outlander, power and premiere movies  BRING BACK STARZ 2018-01-08 05:26:13

34468 Bring Back STARZ! please bring back STARZ channels I watch them. 2018-01-08 05:28:53

34469 Bring Back STARZ!

Please try and get another contract with starz and Encore.  They both have great movies and the loss of these channels are 

very significant! 2018-01-08 05:33:59

34470 Bring Back STARZ!

I have been a very long time customer of Optimum.  I returned home on January 1st to find out that Starz is no longer being 

offered to me.  I have not been offered any viable alternative to this loss of service. I would like to know what Optimum is 

going to do to try to keep me as a customer while i search for other cable providers.  I can be reached at [REDACTED]. 2018-01-08 05:35:20

34471 Bring Back STARZ! Bring Starz back or I am switching to Verizon 2018-01-08 05:38:03

34473 Bring Back STARZ!

You have to be crazy to get rid of this channel. Crazy thing is that you charge mad money for cable which is like a gas or light 

bill way tooo much so now Iâ€™m going to find a way to shit you off fuck that I rather use fire stick and sling tv if you take 

off power .... paying all this money for what ?? Seriously you really doing too much ðŸ‘ŒðŸ¾ 2018-01-08 05:53:28

34474 Bring Back STARZ! 2018-01-08 05:57:13

34475 Bring Back STARZ! Bring back starz. Not fair! MORE MONEY, LESS CHANNELS 2018-01-08 05:57:49

34476 Bring Back STARZ! Stop increasing our bill and giving us fewer channels!  Bring back Starz! Time to change our cable company! 2018-01-08 06:09:48

34477 Bring Back STARZ!

bring back STARZ i refuse to pay the same amount for fewer channels and i need to watch the greatest show ever POWER! 

Please! 2018-01-08 06:10:26

34479 Bring Back STARZ!

For the price Iâ€™m being charged for cable service, I demand my access to STARZ programming be restored or I will be 

downgrading my subscription an d us e the money on Amazon or other provider to get STARZ programming! 2018-01-08 06:25:29

34480 Bring Back STARZ!

Please please please don&#39;t take away starz. I&#39;m a huge Power fan. I can&#39;t wait for the new season. Thank 

you in advance 2018-01-08 06:39:31

34481 Bring Back STARZ! Keep power on u dumb fucks 2018-01-08 06:42:25

34483 Bring Back STARZ! You have to bring back Starz. I love the show Power on the network. Please bring STARZ back. 2018-01-08 07:31:54

34484 Bring Back STARZ! 2018-01-08 08:03:56

34485 Bring Back STARZ!

Oh dear god why Did Optimum dropped all the starz Channels? i Can&#39;t Believe This Happen to anyone but Don&#39;t 

Worry About it im sure i,ll Figure It Out Soon To Get It back On The Air 2018-01-08 08:11:34

34487 Bring Back STARZ!

This is an outrage!!! Wake up one morning and over 10 channels on my Optimum service are eliminated. No warning at all.  

Optimum should be ashamed of themselves, I will pay my bill accordingly and switch to Fios. 2018-01-08 09:55:15

34488 Bring Back STARZ! Hoping that I monthly charges are dropped because you&#39;re taking away all stars please keep Stars 2018-01-08 10:03:49

34490 Bring Back STARZ! 2018-01-08 11:15:35

34491 Bring Back STARZ!

Starz has the best selection of programming.  Please bring it back. I am a silver program subscriber for years and I did not 

receive any communication about this event.  2018-01-08 11:40:18

34492 Bring Back STARZ!

Paying more all the time and getting less! Makes no sense economically...we can always consider other choices...improve 

the Optimum experience,not denigrate it! 2018-01-08 11:42:48

34493 Bring Back STARZ!

Hello, Please keep Stars Power is the reason . This show is amazing something viewers look toward to.  Listen to us , letting 

Starz go means letting go of Power ,bad idea. I have faith you will do the right thing. Thank you. 2018-01-08 11:58:08

34495 Bring Back STARZ! 2018-01-08 12:35:15

34496 Bring Back STARZ!

One of the reasons I have optimum is for starz, starz/encore. Is my bill going to go down now that I don&#39;t have those 

channels? I&#39;m going to have to go elsewhere to watch my favorite show power. I&#39;m looking to switch to fios. So 

disappointing.  Please bring back Starz so I don&#39;t have to leave optimum. 2018-01-08 12:56:07

34497 Bring Back STARZ!

I don&#39;t understand why 15 movie channels were cut and I&#39;m still paying the same price!! I&#39;ve already started 

exploring my options for either changing provider or at least downgrading my service. 2018-01-08 13:05:21



34498 Bring Back STARZ! I am deeply disappointed in Optimum dropping Starz, mainly because of the Outlander series. Shame on Optimum. 2018-01-08 13:10:11

34499 Bring Back STARZ!

How can you charge me for a product I am not receiving? Keep Starz or lower my bill. The 5 new channels are not equal to 

the 15 you took away,,,I have reach out numerous times but to no avail,,,next will be my cancelation,,shame on Optimum 

for the  disservice to its customers...... 2018-01-08 13:12:44

34500 Bring Back STARZ!

Bring back starz. Optimum customers are paying money for.channels not being used. Our bill should be discounted . Or 

there should be more channels added. I will go on social media about this soon as i finish writing this email 2018-01-08 13:16:34

34502 Bring Back STARZ!

I am upset to lose Stars and find the replacement unappealing. I can easily switch to Verizon and am seriously considering 

this for the first time in the years it has been possible. Iâ€™ve been a loyal triple play customer but am ready to switch over 

this issue 2018-01-08 13:25:41

34503 Bring Back STARZ! Bring Back STARZ! 2018-01-08 13:28:50

34504 Bring Back STARZ!

When I subscribed to your service last year in March I signed for the Silver package because it included Starz. I am an avid 

fan of Power and Outlander. Disgraceful that you now have dropped Starz and request I PAY for Starz individually if I still 

want it! Outrageous. I will switch to another provider if you donâ€™t provide me with with Starz. 2018-01-08 13:48:24

34506 Bring Back STARZ!

Please bring STARZ back....I refuse to pay the same price for less channels....I would gladly change my provider and 

recommend others to do so for the overly charges that you would give us 2018-01-08 13:56:42

34508 Bring Back STARZ!

You took away about 13 channels and replaced it with 2 that aren&#39;t even On Demand.  You did not reduce the price 

and I and a number of other people will be dropping Optimum and switching to Direct TV or Fios unless you do something 

about this. 2018-01-08 14:05:29

34509 Bring Back STARZ! Please bring back the Starz channels. 2018-01-08 14:12:06

34511 Bring Back STARZ! Do we need to switch cable providers to get Stars now? 2018-01-08 14:36:18

34512 Bring Back STARZ!

Bring back STARZ...my family watches the majority of Starz channels....since you removed all the channels is there going to 

be a decrease in my bill? 2018-01-08 14:40:58

34514 Bring Back STARZ!

The statement is simple, bring back Starz! and Starz! Encore to my package or I will be left with no choice but to switch to 

Verizon FiOS given that they at least made an attempt to keep these channels. My Premium Package with Optimum 

revolved around the need for these channels. If you can&#39;t bring these channels back by the end of January 2018, then I 

will close my account and my family members will do the same. This isn&#39;t a power play move, I am doing this because 

Optimum needs to realize that we deserve a voice too and sacrifices should be made for us. Please respond back 

immediately. Thank-you. 2018-01-08 15:20:42

34515 Bring Back STARZ

Suddenlink customer and I want starz back.  Purcharsed sttarz but I don&#39;t want it on my phone, I want it on my  

television!!!!  Invoice 1426597 for 97.59 ref 322571 2018-01-08 15:37:57

34516 Bring Back STARZ!

Here optimum I don&#39;t know what you guys are up to but one thing I know for sure you guys better bring back stars 

else I will be forced out 2018-01-08 15:41:14

34518 Bring Back STARZ! Great channel , I may have to switch carriers 2018-01-08 15:52:47

34519 Bring Back STARZ! I&#39;m hoping that you can get starz back on the lineup or many people are going to drop Optmum 2018-01-08 16:07:11

34520 Bring Back STARZ! Please. I will explore other options if this is no longer part of my package. 2018-01-08 16:13:43

34524 Bring Back STARZ! 2018-01-08 16:32:40

34525 Bring Back STARZ!

Obviously, the message is to bring back Starz. However I am not prepared to pay anything additional on my cable bill. 

I&#39;m looking into Fios and the myriad of other TV options available. 2018-01-08 16:37:34

34526 Bring Back STARZ! BRING BACK STARZ! BRING BACK POWER!!! 2018-01-08 16:40:24

34527 Bring Back STARZ! Bring Back STARZ! 2018-01-08 16:41:51

34838 Bring Back STARZ! SERIOUSLY AGAIN WITH THIS...Please credit my account $11.95 2018-01-11 17:52:38



34531 Bring Back STARZ! You not only deleted the best programming you provided but expect me to pay the same for less.  Time to shop around. 2018-01-08 17:07:17

34532 Bring Back STARZ!

I am disappointed in your decision to drop STARZ and STARZ/ENCORE and find the options that Optimum has provided 

unsatisfactory. Please revise your negotiations and bring back this provider. 2018-01-08 17:07:30

34534 Bring Back STARZ!

Hello. Please bring back these channels! Why not give people like me the option of paying more for these channels instead 

of just cancelling them altogether?! please bring back StarzEncore!! 2018-01-08 17:22:55

34535 Bring Back STARZ!

I have been a faithful cablevision/optimum customer for nearly 40 years. With the lost of the Starz&#39;s lineup, we lost 17 

channels! One of my favorites is Starz Western. The new cowboy channel(157) that you added in place of starz western 

doesn&#39;t even compare or comes close to. I&#39;m truly trying to be patient for the return of starz, but now it has been 

over a week since we lost starz lineup. I pay $160+ every month for my optimum package. As long as starz is not added on 

this month, it will not be fair for me to pay this same price! I should be compensated. A lower fee. If these terms can not be 

reached, I will have to move on to another cable company. 2018-01-08 17:23:58

34537 Bring Back STARZ!

Please get a deal done ASAP and bring STARZ back to my TV. I pay for premium channels and STARZ is why I do this. If you 

do not restore this set of channels I will drop other premium channels! 2018-01-08 17:44:46

34538 Bring Back STARZ!

Without starz I will be changing my cable provider.My bill is already to high and Iâ€™m losing my most viewed channels.The 

4 channels that replaced starz donâ€™t come close. 2018-01-08 17:52:12

34539 Bring Back STARZ!

This is MRS. ASKEW MY FAMILY AND I AGREE IF WE DO NOT GET STARZ BACK THEN WE WILL SEE ABOUT SWITCHING TO 

ANOTHER CARRIER. ..THANK YOU 2018-01-08 18:02:20

34540 Bring Back STARZ!

Bring back Starz Encore otherwise I will seriously consider switching cable companies.  The only channel you gave in return 

that is worth anything is 397.  The rest was token crap.  Not fair.  Thank you. 2018-01-08 18:10:53

34541 Bring Back STARZ!

I am formally requesting Optimum return all STARZ channels to my service.  It is unreasonable for Optimum to take away so 

many channels from a customer and continue to bill me the same amount of money.  Until STARZ is retursed I expect a 

credit on my bill.  Altice charges a lot of money  for the services I receive. I would appreciate a reply. S.Scalone 2018-01-08 18:13:00

34542 Bring Back STARZ!

I am HORRIFIED by your action!!  We do NOT want any substitute channels that you wish to provide.  We contracted for a 

lineup including STARZ and that is what we want and ONLY what we want.  2018-01-08 18:33:51

34543 Bring Back STARZ!

To Optimum management, please bring this channel back!!!  There was no warning or correspondence about this 

cancellation and to have it snatched away from our channel lineup is doing a disservice to your customer base.  I&#39;ve 

been a lifelong customer of Cablevision (Optimum), since the 1980s, and I&#39;ve never thought about going elsewhere, 

but if this channel does not come back, I think I may have to consider other alternatives.  On top of that, my cable bill will 

not go down.....will it?? 2018-01-08 18:34:23

34544 Bring Back STARZ!

I am a subscriber I PAY ALOT OF MONEY FOR CABLE - HOW DARE YOU TAKE STARZ AND ENCORE and replace it with 

BULLCRAP CHANNELS...am i getting a reduction in rate price?  BRING BACK STARZ/ENCORE.  FIOS is looking better and 

better what a rip off 2018-01-08 18:46:11

34545 Bring Back STARZ!

Your replacement for STARZ stinks! More channels with old movies and no new programming. Return STARZ or lower the 

cost of the packages that no longer have it. You reduced the content of the package, so reduce the cost accordingly!! 2018-01-08 18:59:16

34546 Bring Back STARZ! Please bring back Starz, it will be a great loss and it&#39;s a big disappointment to all viewers.  Thanks 2018-01-08 19:18:00

34547 Bring Back STARZ!

Real Talk Optimum Bring Back Starz. I&#39;m Aggravated! You Got Everyone Paying These Ridiculous Prices When One Of 

The Best Channels Are Gone. Bring Back Starz Or My Household Will Drop You Guys Period. 2018-01-08 19:32:08

34548 Bring Back STARZ!

Instead of STARZ you gave me old movies channels and a cowboy channel.  You can keep these channels. . Give back the 

complete STARZ channels or refund my cost. 2018-01-08 19:41:44

34550 Bring Back STARZ! If Starz channels are no longer available on Optimum, is there an offsetting drop in monthly service rates?  If not, Why not? 2018-01-08 20:03:56



34551 Bring Back STARZ!

Simply put, either bring back the STARZ channels to Optimum customers like myself or reduce the cost of your tv 

packages.....be fair to your customers!  The newly added channels just aren&#39;t an equal exchange. 2018-01-08 20:11:15

34553 Bring Back STARZ!

Please bring back star we need power 

ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜-ðŸ˜- please please and I won&#39;t 

cut off optimum please 2018-01-08 20:19:36

34554 Bring Back STARZ! I want a significant reduction in my Optimum bill if I cannot get Starz back otherwise I will look for another provider. 2018-01-08 20:19:54

34557 Bring Back STARZ! Bring Starz Back!!! 2018-01-08 21:09:45

34559 Bring Back STARZ!

Unless u negotiate a continuation of the service you will force me to change  after all these years. Terrible thing u did 

without notifying me by first class mail of the possibility 2018-01-08 21:21:02

34562 Bring Back STARZ!

I am extremely disappointed that you have failed to keep StarZ programming.  so much so that I will switch to another 

provider if your do not bring back this important service. 2018-01-08 21:29:42

34563 Starz

I am very disappointed to see you are dropping STARZ.  One of the main reason I have the Silver package is to get Starz.  

Now I am paying more for less.  I have been trying to avoid Fios but now I have to reconsider.  Hopefully Optimum will 

reconsider 2018-01-08 21:39:10

34564 Bring Back STARZ!

I don&#39;t think it&#39;s right to have your customers suffer for any indifferences that are going on btwn Altice & Starz 

has been on the optimum channel lineup for years it makes no sense to drop it like that. Return the STARZ network back to 

the channel line up and give the customers satisfaction that they are getting their moneys worth or they&#39;ll have no 

choice but to cancel their account & signup with the competition. 2018-01-08 21:40:26

34565 Bring Back STARZ!

I don&#39;t think it&#39;s right to have your customers suffer for any indifferences that are going on btwn Altice & Starz 

has been on the optimum channel lineup for years it makes no sense to drop it like that. Return the STARZ network back to 

the channel line up and give the customers satisfaction that they are getting their moneys worth or they&#39;ll have no 

choice but to cancel their account & signup with the competition. 2018-01-08 21:42:12

34566 Bring Back STARZ! Please return STARZ. 2018-01-08 21:43:16

34569 Bring Back STARZ!

I am an Optimium subscriber in excellent standing for years and I think it&#39;s UNACCEPTABLE to remove programming, 

replace it with inferior programming, and still have the audacity to charge the same amount! Bring back Starz or lower my 

bill! 2018-01-08 22:26:53

34570 Bring Back STARZ!

I will be changing providers if you do not bring back Starz and Starz Encore.  I do not want to pay the same money for less 

options.  It was very inconsiderate of you to drop the programing, blaming Starz, without any advance notice to your 

customers.  SHAME on you! 2018-01-08 22:28:03

34571 Bring Back STARZ!

As a long time Optimum subscriber I am finally ready to give up your services because of you getting rid of STARZ..I am still 

paying the same price with less services which is unacceptable. I will be moving on to another provider and saving my 270 

dollars a month for your GOLD package ..unless some kind of savings or STARZ comes back it will be VIOS for me and my 

other Optimum friends...take heed. 2018-01-08 22:37:50

34572 Bring Back STARZ! This is ridiculous. I&#39;m not paying the same for a reduction in service. 2018-01-08 22:44:25

34574 Bring Back STARZ! I will not pay the same price for less channels. I will switch providers. 2018-01-08 23:07:41

34577 Bring Back STARZ! Its the only good movie channel other than HBO. 2018-01-08 23:42:15

34578 Bring Back STARZ! You must be insane. Or get to getting stupid. Which is it? 2018-01-08 23:52:02

34579 Bring Back STARZ!

You need to bring back Starz  or I am going to Fios. You also didn&#39;t even take any money off our package. For that 

reason I am now looking at other providers 2018-01-09 00:08:23

34580 Bring Back STARZ!

You take away 15 or more STARZ channels and replace them with the four poor stations you selected??? One of them is the 

Cowboy Channel!!!! I live in White Plains, NY just outside New York City. THE COWBOY CHANNEL?!?!? Are you kidding 

me?!?!? Ridiculous! 2018-01-09 00:33:53

34581 Bring Back STARZ! I LOVE STARZ AND THE SHOWS ON STARZ IF I CAN NOT ACCESS STARZ I WILL FIND ANOTHER PROVIDER 2018-01-09 00:57:57

34582 Bring Back STARZ! hurry up & fix this!!!!!!!! 2018-01-09 01:38:14



34585 PLEASE CREDIT MY ACCOUNT FOR LOST TIME WITH THE STARZ CHANNELS. 2018-01-09 02:14:00

34586 Bring Back STARZ! PLEASE keep negotiating with Starz and bring back my favorite show Outlander!, Bring back Starz ASAP!!! 2018-01-09 02:16:04

34588 Bring Back STARZ!

Please bring back Starz. It&#39;s one of my favorite channels. I truly do not want to change carriers - especially since we are 

also being offered more channels, faster internet and optimums thoroughly stinks even when we were offered a 3 month 

ugrade for faster service We never saw happening. Plus we went through over two weeks of scrambled channels 

consistently even after having someone come out and fix everything. What can you do for us? This is very distressing. 

Optimum stinks of late. 2018-01-09 02:29:44

34589 Bring Back STARZ! 2018-01-09 02:38:42

34590 Bring Back STARZ!

Bring back Starz, how dare you take away good programs, for all the monies you charge with your cablevision  monthly bills. 

This is  despicable, shame on you all! 2018-01-09 02:51:56

35778 Bring Back STARZ!

As I see it, there are two choices here...bring back Starz, my preferred choice or reimburse me $11.95 for ALL the missing 

Starz channels.  The replacement channels are not acceptable to this subscriber.  2018-01-17 14:13:51

34592 Bring Back STARZ!

Good Evening, I&#39;ve been a long time customer of Optimum. I&#39;ve enjoyed the benefits of the Golden Package for 

many years. For Optimum to drop Starz is a true heartbreaking situation. Of all the programs I&#39;ve paid good money for, 

I&#39;ve enjoyed Starz the most. I can relate to the shows presented and I&#39;ve had the pleasure of enjoying the content 

of each show Starz presented. PLEASE, do what you have to do to get Starz back. It&#39;s unfair, we have to pay additional 

monies for starz outside of what we pay Optimum for the service you provide. Thank you for listening. 2018-01-09 03:00:48

34593 Bring Back STARZ!

Are you serious.  The channels you replaced starz are a joke.   Bring back Starz you will ultimately lose a lot of customers 

who if they have to pay for starz will just go another route with the rest of the optimum channels.  There are options 2018-01-09 03:06:03

34594 Bring Back STARZ! Please bring back Starz for the same rate I am currently paying. 2018-01-09 03:08:03

34595 Bring Back STARZ! 2018-01-09 03:11:30

34597 Bring Back STARZ!

Seriously - you give me four channels and take away over 10 and call it even.  The replacements are weak - do not show 

current-day films and are just another example of doing what&#39;s best for you and not us. The swap was not equitable at 

all.  Make a deal - be flexible or charge me less. 2018-01-09 03:28:19

34599 Bring Back STARZ! I will change services 2018-01-09 03:43:59

34600 Bring Back STARZ!

I am an Optimum subscriber (under Douglas Villepique). I resent having a price increase followed by dropping of Starz so 

that I am now paying more and getting less. I want Starz back! 2018-01-09 03:45:56

34601 Bring Back STARZ!

BRING BACK STARZ!! I want Outlander, Power and many more fine Starz programs. You made a terrible mistake dropping 

Starz. I am considering dropping Optimum. 2018-01-09 03:53:55

34602 Bring Back STARZ! Bring back my STARZ!!!!!!!!!!!!! 2018-01-09 03:58:19

34603 Bring Back STARZ! I will cancel my Triple play subscription if Stars does not come back. 2018-01-09 04:13:56

34604 Bring Back STARZ! PLEASE, PLEASE , PLESE BRING BACK THE STARZ CHANNEL SO I CAN WATCH OUTLANDER SEASON 4 2018-01-09 04:17:45

34605 Bring Back STARZ! 2018-01-09 04:23:27

34606 Bring Back STARZ! I I want starz back bring it back now 2018-01-09 04:26:09

34608 Bring Back STARZ! Bring back STARZ ASAP or I will be cancelling your services. 2018-01-09 04:43:41

34609 Bring Back STARZ! Bring Back Starz, especially the early (1940 and 1950) western movies . 2018-01-09 04:45:15

34611 Bring Back STARZ!

I will change my cable service provider if you will no longer have STARZ. I refuse to pay for fewer channels than what your 

service provides. This is a complete outrage especially with the prices you charge us. 2018-01-09 05:03:14

34612 Bring Back STARZ!

My name is MS. Brooks. I am very disappointed that I now have lost a channel that I watch most of the time. I pay lots a 

money a month for cable and to not have the channel I watched, defeats the purpose and has me thinking of switching 

companies. 2018-01-09 05:08:20



34613 Bring Back STARZ!

I have been a customer of Optimum for almost 2 years. I am not sure why STARZ was dropped without any notice. When I 

first started my contract with Optimum I was offered a package that included STARZ as one of the premium channels, now 

the channel has been dropped! This is one of the main reasons I had signed up for the package. If STARZ will no longer be 

offered I should receive a deduction in my bill for not receiving everything promised in my contract. You could just bring the 

channel, as I am sure there are plenty customers that have the same contract. 2018-01-09 05:10:54

34616 Bring Back STARZ! Please bring back Starz.  It is one of our favorite channels.  I really miss Outlander. 2018-01-09 06:09:58

34617 Bring Back STARZ!

Why did you remove Starz?  It was my favorite channel.  I love the show Outlander and many other shows.  I also loved the 

Western channel.  It was my favorite.  Please bring it back. 2018-01-09 06:22:21

34620 Bring Back STARZ! Will my bill be lowered now that youâ€™ve taken away the only few movie channels I had! ? This is terrible! 2018-01-09 11:25:05

34621 Bring Back STARZ!

Can&#39;t something be worked out for all who enjoy these channels. It&#39;s a shame to lose this network!!!Try to work 

it out!!!! PLEASE! 2018-01-09 11:58:02

34622 Bring Back STARZ!

I plan on dropping part of my package immediately and looking for a new carrier that will provide the service I contracted 

for. I also expect a refund since you are not providing STARZ. I expect to see it in my next bill, if not I will determine the 

refund and deduct it.; 2018-01-09 12:17:32

34623 Bring Back STARZ!

I can&#39;t believe that after dropping Starz/Encore without removing the fee that we pay for said service is still active. I 

am being robbed of my hard earned money and your cable bills are high enough in this difficult time while people like 

myself are struggling to make ends meet. Bring back Starz/Encore or credit us the cost that you are still charging your 

customers or I will be forced to seek another cable company 2018-01-09 12:22:28

34625 Bring Back STARZ!

Please advise the credit amount that will be given for dropping the 14 Starz channels.  Should no credit be given I will be 

changing to Direct TV.  I await your reply.  Thank you. 2018-01-09 12:28:53

34627 Bring Back STARZ! Please negotiate- bring back Starz 2018-01-09 12:44:11

34628 Bring Back STARZ!

I am a customer for over 20 years, I am shopping my triple play service with FIOS. If you are not bringing back STARZ your 

bill needs to be decreased immediately 2018-01-09 13:13:40

34630 Bring Back STARZ!

I switched from Verizon and now thinking of going back. Besides that the cable box keeps having to be paired with main box 

ALL THE TIME!!!  I&#39;m very upset of losing so many channels 2018-01-09 13:24:08

34631 Bring Back STARZ! Def want STARZ back. Iâ€™m paying for it. Now I want to be able to enjoy it 2018-01-09 13:28:52

34634 Bring Back STARZ!

I have lost access to a number of my favorite shows without any notice. Will I receive a reduction in my services cost, or do I 

just continue to pay the same amount for less service. Please bring back STARZ. 2018-01-09 13:45:55

34635 Bring Back STARZ! Please bring back Starz & Starz Encore. They have good shows & good movies. Thank you. 2018-01-09 14:27:00

34636 Bring Back STARZ!

There  are many shows that I watch on Starz. If Starz is not added back to Optimum I would like a credit for the shows I am 

missing out on. If a reasonable credit is not applied I am changing my carrier. I am already being overcharged for Optimum 

to begin with. 2018-01-09 14:29:23

34643 Bring Back STARZ!

PLEASE BRING BACK STARZ AND STARZ ENCORE; ONE OF MY FAVORITE STATIONS.  I CAN&#39;T WATCH ALL MY FAVORITE 

COWBOYS.  WYATT EARP, LARAMIE, GENE AUTRY, WANTED DEAD OR ALIVE, WAGON TRAIN, THE VIRGINIAN, ROY ROGERS, 

ETC. 2018-01-09 15:08:12

34639 Bring Back STARZ! Bring back Stars and Tag Games. 2018-01-09 14:39:36

34640 Bring Back STARZ! Bring back starz or is the subscription rate going to decrease because of the loss of channels. 2018-01-09 14:53:21

34641 Bring Back STARZ! Bring it back, don&#39;t be a jerk! 2018-01-09 14:54:18

34642 Bring Back STARZ! bitch, i had to message u all the way from London,   bring that shit back 2018-01-09 15:04:09

34646 Bring Back STARZ! bring back Starz and Starzencore which is in  my package or lower my bill if not I will be looking for another cable provider 2018-01-09 15:34:57

34649 Bring Back STARZ! Yo I left bad energy in 2017... yâ€™all need to get back starz or yâ€™all gonna be added to being left in 2017 too 2018-01-09 15:54:17

34651 Bring Back STARZ! The replacement channel are not comparable. 2018-01-09 16:38:00



34653 Bring Back STARZ! 

I have Optimum, Starz was just dropped. I am very upset to say the least! I am a huge Starz series watcher and am 

frustrated that it is no longer available in my line-up! I want to continue to watch Starz on my TV. I have been an Optimum 

customer and cable supporter always but now??? I don&#39;t want to go crazy downloading, etc, etc. Just want it back on 

the TV in my line-up. You really need to work this out with Starz!  Thank you. - Donna 2018-01-09 17:16:28

34654 Bring Back STARZ! The last time Optimum did this was the YES channel and I switched to Satellite for two years. I will do it again. 2018-01-09 17:24:22

34655 Bring Back STARZ! Very disappointment that you guys were not able to come to an agreement.    Considering cancelling my service.   2018-01-09 17:44:47

34660 Bring Back STARZ!

I contacted STARZ last week by phone. I was unable to talk to a person but did leave a detailed voicemail message. We are a 

Suddenlink customer and are very disappointed that they took all of our STARZ channels away and we know have Hallmark 

Drama which is a disappointment. 2018-01-09 19:14:03

34661 Bring Back STARZ! We love power in Ireland.....please donâ€™t take it off...get it onto British tv like channel 4 or 5..... 2018-01-09 19:50:42

34662 Bring Back STARZ! I have optimum, I really want STARZ back Please! 2018-01-09 20:05:50

34663 Bring Back STARZ! 2018-01-09 20:11:59

34664 Bring Back STARZ!

This is an outrage!!! I pay close to $200 a month for service. If you take channels away then lower the price!! I may switch to 

Verizon!! 2018-01-09 20:47:49

34666 Bring Back STARZ! WHY?  Bring Back my STARZ! 2018-01-09 21:15:07

34669 Bring Back STARZ! Bring back Starz! 2018-01-09 21:56:05

34671 Bring Back STARZ!

i think it stinks that you dropped Starz and additionally its even worse that you are charging the same price for my service 

without 14 channels of Starz..14 premium channels when you added 4 lousy regular ones( i.e.. with commercials...not 

premium channels..thinking of Fios 2018-01-09 22:15:13

34673 Bring Back STARZ!

YOU GUYS KEEP ON TAKIKG AWAY GOOD SHOWS !!!! YOU GUYS NEED TO BRING STARZ AND POWER BACK I WILL NOT TUNE 

INTO THIS CABLE NETWORK UNTIL STARS COME BACK !! THIS IS RIDICULOUS, THE ONE THING WE REALLY ENJOYED !!! YOU 

MUST BRING BACK POWER PLEASEEEEEE !!!!!!!!!!!! 2018-01-09 23:14:28

34674 Bring Back STARZ!

Do you know how selfish and inconsiderate your decison to drop starz is? Hmm no , you donâ€™t. I live in London and I am 

affected but that is horrid act. This is blasphemy. Itâ€™s an outrage. And I will not allow this to carry on further. Youâ€™ve 

affected the lives of the actors, who are also a close pack like a family and are upset they are being forced to separate. With 

all do respect, bring back Power and think about how your decisions could affect other lives (like mine) with their outcome. 2018-01-09 23:16:19

34675 Bring Back STARZ!

I have the 3-pay channel package [HBO/Showtime/Starz]. I like the Starz content on multiple channels. I do not feel that the 

substitute channels from Optimum are sufficient replacement. If I have to switch to Starz on demand directly, I will have to 

reconsider my current subscription to the 3 pay channels!! 2018-01-09 23:28:34

34677 Bring Back STARZ! I love power!!! Please! 2018-01-10 00:01:06

34679 Bring Back STARZ!

Bring Starz Back!  What&#39;s wrong with you guys? I like you.  Don&#39;t make me go somewhere else! Also I need a 

credit for starz/encore. 2018-01-10 00:52:43

34680 Bring Back STARZ!

I am requesting the addition on STARZ channels back to our package. We recently upgraded our monthly package to 

specifically add starz. I am also requesting a credit to our bill because these channels have been eliminated. 2018-01-10 01:15:06

34682 Bring Back STARZ! Bring back STARZ & Encore. I want these movie channels on my tv.   There is nothing to watch without them please.  2018-01-10 01:37:19

34683 Bring Back STARZ! You have to bring it back! Power is one of my favorite shows that I look forward to watching Every year. 2018-01-10 01:50:04

34684 Bring Back STARZ! I only pay for starz to watch Power! Bring back starz!!! 2018-01-10 02:29:43



34688 Bring Back STARZ!

I would deeply appreciate if you can keep starz i have been a loyal customer for several years and have never had any 

complaints. Im sad that a network that provides sooo....many shows of entertainment is being taken away simply because 

an agreement can&#39;t be settled and worked out unfortunately i will soon opt out from your company i feel its unfair 

and will definitely reach out to other loyal customers and convince them to join another provider due to the fact that there 

is no loyalty given to your customers please reconsider and thank you for your time and patience. 2018-01-10 04:59:41

34689 Bring Back STARZ! We need Starz and Starzencore back please so I could watch Movies on Starz. 2018-01-10 06:59:08

34690 Bring Back STARZ! Want power  2018-01-10 07:40:11

34694 Bring Back STARZ! 2018-01-10 10:49:59

34696 Bring Back STARZ! 2018-01-10 12:11:19

34705 Bring Back STARZ!

I understand STARZ is long gone by now, and I know that we now have some new channels. I was just wondering what the 

New Channels are and what number I can find them ?  Thank You 2018-01-10 15:02:03

36004 Bring Back STARZ! Please issue me a prorata credit for the thousands I pay in a year 2018-01-21 15:29:48

34709 Bring Back STARZ!

I have spent time watching the channels that Optimum has chosen to replace STARZ. I am not impressed by any of thee 

channels. None of them have anything to offer me. STARZ has several shows that I watched regularly to say nothing of the 

movies. Do not force me to change providers, Bring back STARZ. 2018-01-10 16:19:45

34710 Bring Back STARZ! BRING BACK STARZ!!!!! 2018-01-10 16:30:54

34713 Bring Back Starz 

I think it is bad business to drop Starz and we pay alot of money for optimum you take off one of the best shows and try to 

give us garbage channels in its place I think it would be in your best interest to make a deal 2018-01-10 16:37:07

34715 Bring Back STARZ!

This is horrible - and the channels you replaced Starz with suck.  I needed an excuse to move to FIOS - the only plus w 

Optimum is News 12.  But, I heard FIOS has made much progress.  2018-01-10 17:10:03

34716 Bring Back STARZ!

According to a change in channel lineup, I apparently no longer get STARZ and Encore channels.  I hope to see a decrease in 

my monthly bill.  I shouldnâ€™t have to pay the same rate for fewer channels.  Please respond.  I plan to also call about this 

issue. 2018-01-10 17:28:30

34718

i use to watch and paid for a 24hr western channel from starz. if starz is not bought back will optimum provide me with this 

option 2018-01-10 17:53:41

34722 Bring Back STARZ!

OPTIMUM   IM VERY UNHAPPY NO ONE CAN ANSWER MY QUESTIONS OR HELP ME WITH MY PROBLEM.    IM MISSING 15 

PLUS AND OTHER CHANNEL STARZ  ENCORE CHILL CHILLER BUT IM STILL PAYING THE SAME PRICE FOR WEEKS NO CREDIT 

NO PRO RATED CREDIT AND CUSTOMER SERVICE AND SALE CANT HELP ME OR ISSUE A REFUND BUT TELL ME YOU CAN GET 

DISNEY CHANNEL  TURNER CLASSIC MOVIE  AND COUNTRY CHANNEL  I TOOK MY PACKAGE FOR THE CHANNELS AND PRICE. 

GIVE ME A BETTER PROMOTION OR THE MOVIE CHANNEL OR CINEMAX FOR FREE. WHY WILL YOU WANT TO GIVE ME A 

KIDS CHANNNEL AND OLD MOVIES TURNER CLASSICS AND COWBOY CHANNEL . YOU NO LONGER HAVE ACTION THRILLER 

TYPE OF MOVIES IS NO WAY IN COMPARISON TO WHAT I HAVE AND WHAT YOU WANT TO SUBSTIUTE.. I BEEN WITH YOU 

GUYS FOR YEARS UNDER DIFFERENT ADDRESSES AND WIFE NAME AND MY NAME AND THIS IS RIDICULOUS AND HOW 

YOUR REPRESENTATIVE S TALK TO CUSTOMER . SEE HOW MUCH I SPEND A MONTH ON MY CABLE BILLS $300 AND $400 A 

MONTH .   I BET YOU SATELITE TV AND VERIZON FIOS WOULD LOVE TO STEAL ME FROM YOU , HOWEVER I WANT MY CABLE 

BACK . THERE ARE THOUSANDS OF PEOPLE LIKE ME THAT DONT HAVE THE TIME TO COMPLAIN AND WRITE AND TALK TO 

CORPORATE OPTIMUM AND SOCAIL MEDIA AND BLOGS. PLEASE HELP ME PLEASE        PLEASE HELP ME DO SOMETHING 

STOP CHARGING ME FOR 16 OR MORE CHANNELS MISSSING WITH NO  DISCOUNT RATE WHYYYYYYYYYYY 2018-01-10 18:29:57

34724 Bring Back STARZ!

I can&#39;t believe you take 16 channels away, give some bogus channels, like the cowboy channel and then have the gall 

to raise my monthly service charge $16!  I&#39;ve called twice to adjust my subscription and both times I got cut off and 

then did the call back thing and no one has called yet.  Third try is today 2018-01-10 18:55:02

34725 Bring Back STARZ! I WANT PRICES TO BE CUT NOW 2018-01-10 19:07:31



34726 Bring Back STARZ!

I MISS MY ENCORE WESTERNS I&#39;VE WATCH THEM ALL MY LIFE. PLEASE MATT DILLON,FETUS, DOCTOR AND MISS KITTY 

I LOVE THESE CHARACTERS 2018-01-10 19:08:48

34727 Bring Back STARZ! Bring back Starz or I will cancel my services!! 2018-01-10 19:21:23

34730 Bring Back STARZ! please please bring Starz  back.  2018-01-10 19:27:19

34732 Bring Back STARZ! I would hate to change providers over loss of channels that I actually watch.  BRING BACK STARZ!!! 2018-01-10 19:42:40

34733 Bring Back STARZ!

I cannot believe that you pulled starz off of your channels. Not only do they have some of the best movies but one of my 

favorite shows of all time, Power, is on there and now I have no way to watch it. This really irks me and Iï¸m seriously 

considering changing service providers, as are most of my friends and family who are fans of the show and many other 

programs that are on starz. Youâ€™re going to lose a lot of users if you donâ€™t bring starz back and I will be one of them. 2018-01-10 19:47:12

34736 Bring Back STARZ!

Im writing in regards to having starz and not being notified that it was taken of my package i would like to have it back if not 

im gonna have to think about other tv options 2018-01-10 20:01:02

34737 Bring Back STARZ! BRING BACK STARZ ! 2018-01-10 20:06:35

34745 Bring Back STARZ!

I pay over 200.00 dollars per month for just the internet connection and the silver package.  I don&#39;t even have the 

phone option included.  I don&#39;t need a cowboy channel or the other low line cable channels you are passing off as just 

as good as Starz and Optimum still expects me to pay the same amount?  Heck no!!  Either Starz is brought back or I am 

done with Optimum. It is no wonder more and more people are streaming the content they want to watch. 2018-01-10 20:19:01

34743 Bring Back STARZ!

I want stars back I pay  the same amount for less channels.   Thinking of switching you are losing a lot of customers bring 

back Stars 2018-01-10 20:17:04

34746 Bring Back STARZ!

I will change my TV provided if Optimim does not bring back Starz. I refuse to pay the same price for fewer channels not of 

my liking 2018-01-10 20:22:19

34747 Bring Back STARZ!

We want Starz Encore Western channel back.  The new channels stink.  We can give you about 20 channels back in place of 

getting starz back. 2018-01-10 20:23:21

34748 Bring Back STARZ!

We want our starz channels back ASAP. You gave no notice to anyone just pulled the channels. If this is how it is gonna be 

then I want an $11.95 credit each month because you are still charging the same and not giving us what we want.  I have 

done business with this cable company sense it came to Warwick and that is over thirty years ago . I am not a bit happy with 

you now. I want my channels back and so do a lot of other people. Come on if we are paying then you should be giving what 

people want. BRING BACK STARZ> George Scheuerman 2018-01-10 20:48:56

34749 Bring Back STARZ! 2018-01-10 20:55:28

34750 Bring Back STARZ! Bring back STARZ or I am dropping all of my premium channels. 2018-01-10 20:58:06

34752 Bring Back STARZ! I want STARZ and my shows back. Why did you lose STARZ? 2018-01-10 21:03:14

34753 Bring Back STARZ! Why did we lose 15 STARZ channels and not get new pricing for silver package 2018-01-10 21:23:44

34754 Bring Back STARZ!

I will not be paying the same amount for the gold package for fewer channels!!!! Either bring back stars or start charging 

way less for this package!!! 2018-01-10 21:33:57

34755 Bring Back STARZ! Please keep Starz! I need Outlander! 2018-01-10 21:52:02

34756 Bring Back STARZ!

I want STARZ back.  I must consider switching providers if it doesn&#39;t come back.  I can get channels from any provider.  

It doesn&#39;t have to be optimum.  2018-01-10 22:00:09

34757 Bring Back STARZ!

Please Keep/bring back STARZ I am a huge fan and always loved that you had all the premium channels available. I would 

love to be able to say this again. Keep your customers happy by 2018-01-10 22:01:54

34758 Bring Back STARZ! Bring Back STARZ! Now......................... 2018-01-10 22:15:25

34759 Bring Back STARZ!

Every time the company&#39;s are in  Negotiation we have can&#39;t watch our show or it get pulled and price go up and 

how time we got  go through this and this why people are change how watch tv with cable company&#39;s and is stressful 

and won&#39;t be stand for it and have a great day 2018-01-10 22:21:52

34761 Bring Back STARZ! 2018-01-10 22:36:08



34764 Bring Back STARZ!

I have been a customer of yours for a very short time and am very upset that I have lost STARZ. I came from one of your 

competitors thinking this may be a better option but with the recent loss of one of my favorite channels, that is not the 

case. What will be done to get the STARZ channel lineup back? 2018-01-10 22:45:13

34765 Bring Back STARZ! Please i need you put back   starz i al the customer and i like this Chanel 2018-01-10 23:10:08

34767 Bring Back STARZ!

Bring back Starz. Compensate  me for taking away my Starz channels & still billing me for them.  Stop playing games with 

your customers. 2018-01-10 23:21:19

34768 Bring Back STARZ!

I didnâ€™t receive a notice about the changes with Starz.   I canâ€™t believe that customers lose all those channels and the 

plan is to replace them with 2 channels for the same price.   I just canâ€™t believe this!  I really hope optimum brings Starz 

back soon.  Looking into what options I have 2018-01-10 23:27:56

34770 Bring Back STARZ! I want my channels  back, Starz  and  Starz  encore. I&#39;m ready to change  company  2018-01-10 23:31:45

34771 Bring Back STARZ!

Will my bill change because I don`t have STARZ?  Shame on both of you! Go to Stars or hulu? Another bill to cope with? 

Most upsetting! I have been with Optimum from day 1. Never switched! Will have to do whats best for my means. Terrible! 2018-01-10 23:38:58

34773 Bring Back STARZ!

Please resettle with starz. This is extremely upsetting and yet another reason why I&#39;m seriously considering dropping 

Optimum... 2018-01-10 23:42:47

34775 Bring Back STARZ!

This is absolutely ridiculous! Starz channel is the only channel I pay extra for, and you&#39;ve dropped it without notice. 

I&#39;m furious and want Starz back immediately!!! 2018-01-10 23:47:15

34778 Bring Back STARZ! Please credit me w/a monthly credit of $11.95 until Starz is returned or another channel is added in it&#39;s place. 2018-01-10 23:54:58

34779 Bring Back STARZ!

Please bring this NETWORK BACK I PURCHASED OPTIMUM BECAUSE OF STARZ NOW I HAVE CANCEL OPTIMUM and go with 

ANOTHER PROVIDER THIS IS SO UNFAIR 2018-01-11 00:14:28

34780 Bring Back STARZ! Please bring back Starz or refund me 11.95/month for taking it  away so that I can buy it on a streaming  channel!!! 2018-01-11 00:16:21

34781 Bring Back STARZ!

Now that I know you should refund me $11.95 in what month will that happen?  I remember you pulled this when the YES 

channel first came out.  What are you doing to bring STARZ back because it really isn&#39;t our best interest you are 

looking out for. 2018-01-11 00:32:10

34782 power back me and my family watch  power pleas bring it back 2018-01-11 00:49:30

34783 Bring Back STARZ!

I am very unhappy that Starz has been taken away, and suffering that, I am still paying the same price for my diminished 

Optimum service. All of my most favorite movies were on Starz. Please bring back Stars to my service. In the mean time I 

will be looking for alternatives to Optimum that cost less for getting the programming that we want. There are many 

alternatives to having a physical cable connected service. 2018-01-11 01:36:48

34784 Bring Back STARZ! Bring back starz or refund my 11.95 a month 2018-01-11 01:39:14

34785 Bring Back STARZ! 2018-01-11 01:47:31

34786 Bring Back STARZ!

I am paying money for a channel that is not in my package. Have been a customer w Optimum for years. Would have no 

problem changing fo another company since Optimum do not care to offer another deal to their long time  customers. 2018-01-11 02:15:56

34788 Bring Back STARZ! Bring all my shows back y&#39;all making you miss all my movies and stuff back I miss my star 2018-01-11 02:26:51

34789 Bring Back STARZ! Bring back STARZ! 2018-01-11 02:29:13

34790 Bring Back STARZ!

I think it is time for me to find a new cable company as Optimum is going up in cost and I am getting fewer channels for my 

money. I will check with FIOS and see what they have to offer. 2018-01-11 02:32:12

34791 Bring Back STARZ!

bring starz back now . i need to watch power. i am so upset with yâ€™all . what the heck is wrong with ya. dropping starz 

isnâ€™t cool but itâ€™s ii iâ€™m change to DIRECTtv ðŸ˜˜ðŸ˜¡ 2018-01-11 02:48:18

34793 Bring Back STARZ! If you do not return STARZ programming I will be forced to switch to Verizon ASAP. 2018-01-11 02:59:07

34794 Bring Back STARZ! Iwant a refund of 11.95 or bring back starz.why pay the same for less service 2018-01-11 02:59:52



34795 Bring Back STARZ!

bring back starz. i dont want any of thise stupid channels you replaced them with. your prices are high and i will leave if it 

disnt come back. you dont seem to care about your customers you had for years 2018-01-11 03:07:30

34798 Bring Back STARZ!

Hello I would like for u guys to bring stars back to optimum tv I believe that this was unexceptable for the cut in service for 

stars without any notices that it was going to be taken away it would be very appricated if you bring it back my family have 

been loyal customers for many years thank you and have a pleasent day 2018-01-11 03:12:22

34799 Bring Back STARZ!

I would hate to have to switch cable providers since I&#39;ve been a loyal customer of my own for almost 13yrs and even 

longer when I lived with my parents. Please bring back Starz or give me a $11.95 credit per month that I&#39;m bring 

charged without these channels!!! 2018-01-11 03:23:36

34800 Bring Back STARZ!

I definitely want Star back on my service my contract includes stars and all the subs channels under star the channels you 

provide as substitute has either been there or I will never watch cuz it does not interest me this is not the contract I signed 

for I will be asking for credit or change my service as soon as possible with series like power that I&#39;ve been watching 

since the beginning anything else will not do 2018-01-11 03:31:55

34801 Bring Back STARZ! Would like refund for starz 2018-01-11 03:33:50

34802 Bring Back STARZ! Please bring back power! Awesome show! 2018-01-11 03:42:03

34804 Bring Back STARZ! 2018-01-11 04:34:31

34805 Bring Back STARZ!

I would like to have a credit of $11.95 a month until stars is reconnected.  I donâ€™t want the channels you put in.  I am a 

senior & donâ€™t have money to pay for stuff idonâ€™t Want. Tv is our only entertainment. I want someone to call me & 

discuss my package. 2018-01-11 04:55:51

34806 Bring Back STARZ! Refund for the  missing  channels 2018-01-11 05:05:21

34807 Bring Back STARZ!

Don&#39;t be ridiculous.  Get Starz back or start crediting my account.  It is unconscionable to keep my money for 17 

channels I no longer receive.  This actually feels like a class action suit beginning to gel! Stop this now. 2018-01-11 06:41:11

34809 Bring Back STARZ!

Disgraceful. You took away only worthwhile movie channels. Will be looking into other satellite options if you canâ€™t 

resolve. Why couldnâ€™t you at least give customers option to keep for a price?.. 2018-01-11 08:28:30

34810 Bring Back STARZ! I have been with you guys for a couple of years now and nomore starz I am considering changing my provider. 2018-01-11 09:19:06

34811 Bring Back STARZ! being you don&#39;t have starz any more how much am  I getting off my bill.,, 2018-01-11 10:26:14

34812 Bring Back STARZ!

If you don&#39;t bring stars back, then credit my account for the channeld which were part of my package.  This is unfair as 

priced keep increasing and there are less channels. 2018-01-11 11:53:36

34813 Bring Back STARZ! Please bring STARZ back or credit back my account. So unfair and there was no notice of this. 2018-01-11 12:34:19

34814 Bring Back STARZ! Bring back STARZ or give me a refund of 11.95 to my bill. 2018-01-11 12:47:06

34815 Bring Back STARZ! Please bring back STARZ!!!!!! 2018-01-11 13:08:29

34817 Bring Back STARZ! 2018-01-11 13:33:46

34818 Bring Back STARZ! Bring back starz the only reason i got optimum..guess ill b switching companies since you can no longer accommodate me 2018-01-11 13:40:22

34819 Bring Back STARZ! Really miss â€˜Powerâ€™ & â€˜Outlanderâ€™. Think you should give a refund if you donâ€™t reinstate the channel! 2018-01-11 13:42:04

34820 Bring Back STARZ! The only reason i have STARZ is because of Outlander 2018-01-11 13:44:42

34821 Bring Back STARZ!

I am so upset that Optimum has dropped The Starz channel!! I pay close to $300 a month for 

cable/phone/internet....really?? You want more from them????I can&#39;t wait to change cable providers....very very 

unhappy customer!!!!!! Even if I pay the same...I will at least the popular channels.. What I am suppose to do now that 

many of the shows I watch are on Starz????? I guess change providers 2018-01-11 13:52:12

35155 Bring Back STARZ!

I want $11.95 back each month that you do not offer Starz. The channels you have added do not interest me, so I want a 

refund! 2018-01-13 15:38:31

34823 Bring Back STARZ! give me stars or credit 2018-01-11 14:09:23

34825 Bring Back STARZ! It&#39;s unbelievable that for the price we pay for service that you would remove STARZ! We request that you bring it back. 2018-01-11 14:36:52



34826 Bring Back STARZ! Itâ€™s day 10 and still no starz yâ€™all playing with my emotions 2018-01-11 14:54:36

34828 Bring Back STARZ! 2018-01-11 15:48:13

34829 Bring Back STARZ! 2018-01-11 15:49:10

34830 Bring Back STARZ! BRING BACK STARZ 2018-01-11 15:58:27

34831 Bring Back STARZ! I need starz back or i wuld switch my service to a differnt cable company 2018-01-11 16:17:16

34832 Bring Back STARZ! Bring back Ash vs the Evil Dead! Or sell it to Netflix! 2018-01-11 16:56:37

34835 Bring Back STARZ!

extremely disappointed in your decision to drop Starz, one of my most watched channels.  If Starz is not added back soon, I 

will be replacing you with another provider. 2018-01-11 16:59:12

34834 Bring Back STARZ! Am i receiving a credit for the droping of STARZ ? 2018-01-11 16:57:52

34836 Bring Back STARZ!

I am very disappointed that STARZ is not on Optimum any more and again I see an increase in rate.  I keep getting less for 

my money.  I am locked in because of my area.  I am looking forward to dropping the entire Optimum Service at this point. 2018-01-11 17:13:56

34837 Bring Back STARZ! Bring back starz!!!!M 2018-01-11 17:24:42

34839 Bring Back STARZ! I want Starz back especially like Starz Encore. Please!!! 2018-01-11 17:53:07

34840 Bring Back STARZ!

Bring back Starz or refund me for 15 channels that you cannot deliver/ the package you sold me was a fraud/a bait and 

switch/ all the series that I have watched now is no longer on air and you donâ€™t refund my money!!! 2018-01-11 18:09:39

34842 Bring Back STARZ!

What BS! Just because I had Starz/Encore with my silver package I&#39;m not being reimbursed. Are you kidding me? You 

took 15 channels - which I pay for - without warning. Now you expect me to pay the SAME AMOUNT without those 

channels.  YOU PEOPLE ARE CROOKS! You&#39;re charging subscribers the same amount while offering 4 crap channels in 

return. It&#39;s disgusting how Optimum is comfortable with ripping off its subscribers. 2018-01-11 18:30:35

34843 Bring Back STARZ! Bring stars back or I will be forced to switch providers 2018-01-11 18:40:25

34844 Bring Back STARZ!

I have been your customer going on 21 years and this is the worst line-up programs I have ever seen!  Replacing Starz with 

useless other programs won&#39;t cut it.  I have been a loyal customer, paid my bills on time and I want better 

programming.  I&#39;m not a holiday celebrator and when I turned on the TV I saw Starz programs missing.  2018-01-11 19:00:37

34846 Bring Back STARZ!

If you guys aren&#39;t planning on bringing Starz back you really should give your customers credit. The channels that you 

are adding in their place are channels I have NO interest in. I am a huge fan of the show Power and one of the reasons I 

have the movie channels is because of it, I have no interest in the Hallmark Channel or a Cowboy Channel. If you are not 

going to get Starz back you need to give us money back on our bills. PLEASE. Thank you 2018-01-11 19:05:48

34847 Bring Back STARZ!

Do not get rid of starz, as it was my main movie channel that i watched and had my favorite show power on. I will switch 

company to verizon if it is dropped. 2018-01-11 19:11:18

34850 Bring Back STARZ! Please bring back Ash Vs. Evil Dead 2018-01-11 19:33:50

34851 Bring Back STARZ! Nonsense 2018-01-11 19:49:18

34852 Bring Back STARZ!

I would like to be credited for the loss of starz channel . I have 0 interest in the channels that are being offered. Theyâ€™re 

not comparable and I find it ludicrous that because I have a package the company is refusing to credit me for the loss of the 

channe  2018-01-11 20:07:14

34853 Bring Back STARZ! 2018-01-11 20:13:36

34854 Bring Back STARZ! Bring Back STARZ! 2018-01-11 21:18:07

34855 Bring Back STARZ!

I am a long time customer and I am really disturbed that the Starz channels were removed from Optimum. I watch several 

shows and movies on Starz. I hope I am being credited for no longer having access to Starz. Although I am usually happy 

with Optimum&#39;s service, I am looking to switch providers if Starz does not come back on. I hope this gets resolved soon 

because I truly do enjoy Optimum. Thank you. -Glenda 2018-01-11 21:30:02



34856 Bring Back STARZ!

IF YOU ARE UNABLE TO SETTLE THIS PROBLEM WE WILL HAVE TO LOOK ELSEWARE FOR OUR TV VIEWING. OUR DAUGHTER 

CHANGED HER PLAN AND NOW HAS NETFLIX.IF YOUR UNABLE TO GET STARZ I THINK NETFLIX WILL HAVE ANOTHER 

CUSTOMER. 2018-01-11 21:32:58

34857 Bring Back STARZ! Bring Back STARZ! 2018-01-11 21:38:56

34858 Bring Back STARZ! If Optimum doesn&#39;t bring back Starz & Encore they will lose thousands of customers!! 2018-01-11 22:07:47

34859 Bring Back STARZ!

I have 2 accounts with Optimum. One account is at [REDACTED], Brooklyn, NY 11210 and the other is located at 

[REDACTED], Brooklyn, NY 11238. I will consider changing providers at both locations if STARZ is not brought back. In the 

interim, please credit both of my accounts $11.95 per month in the interim. 2018-01-11 22:08:55

35062 Bring Back STARZ!

Customers should decide what to keep on Optimum as we are the ones who PAY. You are becoming too expensive and not 

enough offerings I am considering  leaving. BRING STARZ BACK 2018-01-13 03:26:48

34861 Bring Back STARZ!

It&#39;s enough that you&#39;re so EXPENSIVE!!!! My box looks like it&#39;s from 1900&#39;s. And barely have any 

channels for the price we pay!!! And now your taking away our favorite show!!! I think it&#39;s time to CANCEL 

OPTIMUM!!! 2018-01-11 22:46:32

34862 Bring Back STARZ! BRING BACK STARZ!!!!!! 2018-01-11 22:58:06

34863 Bring Back STARZ!

Why do I have to pay the same price for more channels... why are starzsubscribers not getting any credits on their bill for 

the lost channels. I want some compensation as now I have to pay another subscription to access stars. 2018-01-11 23:17:19

34864 Bring Back STARZ! 2018-01-11 23:40:04

34865 Bring Back STARZ! Bring back our best station 2018-01-11 23:44:44

34887 Bring Back STARZ! Please Bring back Starz 2018-01-12 09:36:45

34868 Bring Back STARZ!

Why wasn&#39;t I informed that you dropped STARZ, a channel that I watch. And why am I being charged the same amount 

for fewer channels?? This is not fair. I may have to change service providers! Bring back STARZ! 2018-01-12 00:58:00

34869 Bring Back STARZ! I am an avid viewer of the Starz Channels and all the Starz Series.  Bring Back Starz ! 2018-01-12 01:14:46

34870 Bring Back STARZ!

Please bring back stars and stars encore or I will switch to another provider! Its disgusting how I&#39;m paying for channels 

that aren&#39;t even on! I deserve a 11.95 rebate or bring back the channels before I go to fios! 2018-01-12 01:17:28

34871 Bring Back STARZ!

Why was STARZ channels 351 thru 359 showing an various movies and replaced with two channels without a reduction of 

my monthly charges. 2018-01-12 01:23:32

34872 Bring Back STARZ! 2018-01-12 01:23:56

34873 Bring Back STARZ! Bring back starz 2018-01-12 01:33:28

34874 Bring Back STARZ! Please BRING BACK STARZ! 2018-01-12 01:43:01

34875 Bring Back STARZ! Bring Starz Back 2018-01-12 02:41:33

34877 Lowering bill - Starz Can you please advise on if our bill will be lowered due to Starz falling off our agreement? 2018-01-12 02:50:22

34878 Bring Back STARZ! Bring back starz , Ibwamt to watch POWER!!! Or I will be switching to Verizon 2018-01-12 03:04:46

34880 Bring Back STARZ! Please keep starz there are shows you can only get in there and you will be taking it away 2018-01-12 03:46:36

34881 Bring back power Please keep power 2018-01-12 04:08:13

34882 Bring Back STARZ!

Bring starz back.. that&#39;s the reason why I swtich over to you guys from the company I had.. if starz don&#39;t come 

back I&#39;m going to have to go to another company that has it 2018-01-12 04:18:06

34883 Bring Back STARZ!

I came back to this company because you had starz. I watch starz a lot and if you can&#39;t bring it back. then I will go to 

another company that has starz 2018-01-12 04:22:32

34885 Bring Back STARZ! Bring back Starz or credit my account the amount Starz costs each month-11.95 ? 2018-01-12 04:33:18

34886 Bring Back STARZ!

I am not going to continue to pay the same price for less channels!!! Bring starz back!!! I pay $206 and now I have to pay 

that for less channels. I will remove optimum from my house!! 2018-01-12 08:02:14

34888 Bring Back STARZ!

So let me get this straight, you have cut my available service by eliminating Starz and now you are raising rates. And 

meanwhile the stock price is tumbling due to poor management practices.  Excellent. 2018-01-12 09:40:53



34889 Bring Back STARZ! Very unhappy. Had optimum for many years. Been satisfied with service until now. 2018-01-12 10:10:28

34891 Bring Back STARZ!

PLEASE being back STARZ!!!  We will have to downgrade our Optimum accout bc we are paying $250/mo. & now we will 

need to pay $11 more for STARZ?! We cannot!!  Please credit our account $11 fir STARZ!!  THANK YOU!! David A. 

MaxDonald, [REDACTED], East Patchogue, NY 11772. 2018-01-12 10:41:31

34892 Bring Back STARZ/TAG.

I request the restoration of TAG and starz to my service. If you do not restore them, a credit of at least $11.95 for the 

missing service is requested beginning 1/1/18. 2018-01-12 11:50:30

34893 Bring Back STARZ! Bring back starz. It&#39;s the only good thing you have . If you don&#39;t bring it back we will change our service 2018-01-12 11:57:54

34894 Bring Back STARZ!

DISASTER!! Let me begin by stating that I didn&#39;t appreciate a change in service without advance notice. Removing 

STARZ and claiming that you feel it is in the best interest of your customer is not true. As an Optimum customer, I was never 

offered a survey to record my opinion. Replacing STARZ with fewer channels that in no way meet the quality of STARZ 

programming is not a replacement with equal or better service. Furthermore, much of the programming added in what is 

thought to be a compromise isn&#39;t family friendly! Many movies/programs are rated &#39;R&#39; or simply outdated 

by decades. I have been an Optimum customer for more than twenty years and it may be time to move on. BRING BACK 

STARZ! 2018-01-12 12:17:33

34895 Bring Back STARZ!

Please credit $11.95 per month on my bill for starz and chiller stations removed, Thankyou, John Salvato,Cedar 

Grove,NJ,07009 2018-01-12 13:03:32

34897 Bring Back STARZ!

I had to pay extra money to get Starz and Encore.  Now I lose Starz and Encore and get some lousy new channels and still 

have to pay the extra money.  Not fair. After 30 years of Cablevision/Optimum I will be looking into switching cable 

providers to get what i pay.   2018-01-12 13:25:11

34898 Bring Back STARZ!

I have been a customer with a Silver Package for years, which has included Starz.... I would like to have my Starz back! .... or 

I am going to seriously think of other alternative tv watching options.  It is not fair that you throw me additional stupid tv 

channels and think that is equivalent to Starz.  Please make this work cause I believe you will loose alot of business. 2018-01-12 13:28:40

34899 Bring Back STARZ! Please, Bring Back STARZ And STARZ ENCORE. 2018-01-12 13:36:37

34900 Bring Back STARZ! We want Stars back or a reduction in our cable charges. 2018-01-12 13:41:03

34901 Bring Back STARZ!

I am paying over $225 a month for my optimum package each month.  One of the reason i keep that package is because of 

Starz.  HBO and the rest of the channels in the 300&#39;s have been doing nothing but showing  movies from the 80&#39;s 

that have been on over and over again with nothing new.  I am looking into switching to dish or another provider if Starz is 

taken away.  Keep Starz if you want to keep your customers!! 2018-01-12 13:41:54

34903 Bring Back STARZ! YOU GUYS ARE NUTS!!! I LIVE ON LONG ISLAND AND IM SWITCHING TO FIOS!! 2018-01-12 13:42:40

35720 Bring Back STARZ! I want Starz back, I have been a customer since 1990 and think my opinion matters. 2018-01-16 14:33:47

34905 Please Bring Back STARZ! 2018-01-12 13:49:41

34906 Bring Back STARZ!Bring Starz Back

Dear Optimum, I demand you bring back Starz  to us optiumumcustomers. Who were totally unware of what was going to 

happen. There was no email sent from Optiumum letting us know why yopu pulled Starz from the line up. And since we are 

not getting these channels . I want a refund for these channels. Thanks. 2018-01-12 13:49:45

34907 Bring Back STARZ! BRING BACK STARZ!!!!!!!! 2018-01-12 13:56:55

34909 Bring Back STARZ!

I am upset at the dropping of the Starz package and I am considering cancelling and moving to fios.... if service is not 

reinstate or refunded. 2018-01-12 14:06:56

34911 Bring Back STARZ! I am going to another provider, 2018-01-12 14:30:01

34912 Bring Back STARZ!

Will my bill be adjusted to a lower amount since this gives me so many less viewing options? It is very disappointing to lose 

such great shows. 2018-01-12 14:34:42

34914 Bring Back STARZ! i want it back now 2018-01-12 14:35:58



34915 Bring Back STARZ!

To whom it may concern, I am quite angry that you dropped the Starz channel. I loved the shows that this provided me. The 

replacement channels are ridiculous. I will be writing my local and State officials to determine the choices that I have to rid 

myself of your network.  2018-01-12 14:46:18

34917 Bring Back STARZ! why ? I am being over charged for a package that no longer offer the STARZ channels and want my bill lowered. 2018-01-12 15:19:12

34918 Bring Back STARZ! I will deduct $11.95 a month until I get STARZ back 2018-01-12 15:21:24

34919 Bring Back STARZ! I will deduct $11.95 a month with the loss os Starz 2018-01-12 15:27:58

34920 Bring Back STARZ! Bring back Starz 2018-01-12 15:29:21

34921 Bring Back STARZ! OR I AM DROPPING OPTIMUM AND GOING TO DIRECT TV 2018-01-12 15:33:56

34922 Bring Back STARZ! Bring back STARZ or we will drop Optimum and go to FIOS or Direct TV.  2018-01-12 15:35:13

34923 Bring Back STARZ!

Really disgusted with Optimum for taking Starz off of the channel lineup and replacing with the worst channels ever.  

Optimum obviously has no regard for the customers.  I have been an extremely loyal customer but will probably switch to a 

provider that gives me the channels I want and not what Optimum wants me to have.  There was no prior notice of this 

change and just left customers totally in the dark.  It&#39;s no wonder that people are switching in droves to another 

provider.  Shame on Optimum! 2018-01-12 15:41:25

34924 Bring Back STARZ! if not back i&#39;ll be switching providers 2018-01-12 15:43:58

34925 Bring Back STARZ! PLEASE BRING BACK STARZ. THIS MAY CAUSE THAT I SWITCH TO ANOTHER CARRIER. 2018-01-12 15:44:35

34926 Bring Back STARZ!

You took 15 channels away and added crap..This sonuds fair to you? Im currently shopping other providers and will return 

your equipment soon if I dont get a credit or the return of Starz 2018-01-12 15:58:27

34927 Bring Back STARZ!

Or reduce my rate for my tier. Giving me Flix and a Cowboy channel does not replace 8 Starz channels so my rate should be 

less! 2018-01-12 15:59:53

34928 Bring Back STARZ! Requesting a refund. This is supposed to be an upper channel bundle and not some throw in. 2018-01-12 16:00:18

35116 Bring Back STARZ!

THIS IN VERY UNFAIR THAT WITH PRICE THAT  I PAY FOR OPTIMUM THAT YOU HAVE TAKEN AWAY STARS!!!!.  AND DID NOT 

REDUCE MY BILL, YES YOU REPLACED WITH OTHER CHANNELS BUT THESE OTHER CHANNELS ARE NOT CURRENT OLD OLD 

CHANNELS WITH ACTORS THAT I CAN WATCH ON THE OLD MOVIES CHANNELS. I HAVE BEEN A VERY LONG CUSTOMER OF 

OPTIMUM AND NOW I WILL BE LOOKING TO GO SOMEWHERE ELSE, NOT GOING TO PAY THIS PRICE FOR OLD CHANNELS !!! 2018-01-13 14:02:16

34930 Bring Back STARZ! not a happy customer, 2018-01-12 16:13:09

34931 Bring Back STARZ! Without notice STARZ was taken away, I expect to see a credit on my bill and the HOPES of bringing STARZ back 2018-01-12 16:16:03

34932 Bring Back STARZ! BRING BACK STARZ OR LOWER MY MONTHLY BILL-NOT HAPPY 2018-01-12 16:21:32

34933 Bring Back STARZ! Please issue me my $11.95 monthly credit for the discontinuance of Starz including the Chiller Channel on Channel 168. 2018-01-12 16:33:23

34934 Bring Back STARZ!

I WILL EXPECT A CREDIT AS YOU CONTINOUSLY RAISE THE RATES MY RATES HAVE GONE UP APPROX 40% IN FIVE YEARS, MY 

ELECTRIC BILL IS LESS MONEY THEN MY CABLE BILL 2018-01-12 16:33:29

34935 Bring Back STARZ!

I WILL EXPECT A CREDIT AS YOU CONTINOUSLY RAISE THE RATES MY RATES HAVE GONE UP APPROX 40% IN FIVE YEARS, MY 

ELECTRIC BILL IS LESS MONEY THEN MY CABLE BILL 2018-01-12 16:35:01

34936 Bring Back STARZ!

Clearly you can&#39;t possibly be serious I would want to view the cowboy channel rather than  Starz!!   Time to be realistic 

and bring back the  stations viewers want. 2018-01-12 16:42:14

34937 Bring Back STARZ! keep starz and drop cowboy channel 2018-01-12 16:43:41

34938 Bring Back STARZ! This move is very disappointing. It appears a credit is due, will this be reflected on the next bill? 2018-01-12 16:45:40

34939 Bring Back STARZ! First optimum service is horrible and now they take away starz they need to bring it back!!!!! 2018-01-12 16:56:00

34940 Bring Back STARZ! Or I would like a refund for less channels!! 2018-01-12 17:05:39

34941 Bring Back STARZ!

I would like my  $11.95 credit was being charged as part of my package which included these  channels which are no longer 

avaiiilable. 2018-01-12 17:10:05



34942 Bring Back STARZ!

I must view the new season of Outlander which is coming soon. If you can&#39;t provide it, I will have to find another 

provider who offers Starz! 2018-01-12 17:13:26

34943 Bring Back STARZ! Bring back STARZ.  You money grubbing shits. 2018-01-12 17:37:49

34944 Bring Back STARZ!

My mother in law is housebound at 82 and enjoys watching Outlander.  Since you have taken this little joy from her, she has 

resigned herself from not watching TV.  IF THIS WAS ONE OF YOUR RELATIVES, I&#39;M SURE THIS WOULDN&#39;T BE 

HAPPENING.  OH THAT&#39;S RIGHT YOU WORK THERE SO YOUR FAMILY GETS IT ALL.    NOT FAIR, NOT FAIR NOT FAIR NOT 

FAIR NOT FAIR................... 2018-01-12 17:44:46

34945 Bring Back STARZ! pay me back my late fees that were not latecourt appearance february 1 9:30 10 maple ave. new city ny 10956 2018-01-12 17:45:11

34946 Bring Back STARZ! There&#39;s other programs besides Power like the western channel please bring STARZ back... 2018-01-12 18:07:03

34947 Bring Back STARZ!

You have taken off 18 channels that I know of this past year. Starz and Encore were part of a package deal that I have had 

for a long time. I did not see a reduction in my bill for $11.95 for January for the lack of Starz / Encore and I will be 

deducting that from my bill this month and every other month till Starz and Encore are brought back at no additional cost 

or I will be going to another service where I will be saving more money for at least a couple of years. I have to listen to my 

wife complain about your actions almost daily and I am not going to put up with it, so if you want to lose a customer at 

$195+ a month, don&#39;t do anything. 2018-01-12 18:26:40

34949 Bring Back STARZ! Please bring Starz back. I donâ€™t want to get another provider.We seem to be paying more for less. Very disappointed. 2018-01-12 18:41:04

34950 Bring Back STARZ!

Considering all I pay for my service it&#39;s outrageous for the Starz channels be removed. I think they should be brought 

back or...ADJUST my bill to reflect the less choice I have. At this point I may have to stop being a customer of optimum and 

find an alternative. 2018-01-12 18:52:01

34951 Bring Back STARZ!

I HAVE FRIENDS ON THE EAST COAST THAT WE ALL COME TOGETHER WATCHING POWER ON STARZ, AS WELL AS 

OUTLANDER....HOW DARE YOU PULL STARZ? HOW DARE YOU MAKE A DECISION FOR THE PEOPLE WHO PAY TO KEEP YOUR 

COMPANY AFLOAT? STOP CANCELLING SERVICES WITHOUT HEARING THE PUBLIC!!! 2018-01-12 18:57:05

34952 Bring Back STARZ!

I am paying a lot of money for my service, I have no plans to watch the replacement channels you have given us, bring back 

Starz. 2018-01-12 19:01:50

34954 Bring Back STARZ!

Not happy that you guys dropped 18 channels and replaced them with four crappy ones.  Not happy that the bill is the same 

amount.  2018-01-12 19:19:50

34955 Bring Back STARZ!!!!!!!!!!!! 2018-01-12 19:19:58

34956 Bring Back STARZ!

Why am I paying more for less channels?  I son&#39;t watch the ones you added.  Also, how about adding a package that 

does not include any Spanish speaking channels, as we don&#39;t speak Spanish in our house?  We should be able to 

choose only the channels that we want to watch!! 2018-01-12 19:24:15

34957 Bring Back STARZ! Bring the channels back...the customers shouldn&#39;t be used as bargaining chips. 2018-01-12 19:28:16

34958 Bring Back STARZ!

Bring back Starz. We watch many shows and then Optimum just takes it away from us without notice. Yet we do not have 

our bill cut. Give us back Starz or reduce our bill. Am not happy with Optimum. 2018-01-12 19:33:51

34959 Bring Back STARZ! please bring back starz 2018-01-12 19:37:44

34964 Bring Back STARZ! Fuck u optimum , fukin up my shows n shit punk motherfuckers ðŸ‘ŠðŸ‘Š 2018-01-12 19:44:10

34961 Bring Back STARZ! I expect to be credited on my bill for losing these channels. 2018-01-12 19:41:42

34965 Bring Back STARZ! 2018-01-12 19:46:41

34967 Bring Back STARZ!

I want Starz back! If you don&#39;t I want a monthly credit to my account ! Disgraceful!!! I will be shopping for a new 

service! 2018-01-12 20:08:28

34968 Bring Back STARZ! I want star z back, or a reduced rate. The substitute channels are not premium channels and run old shows. 2018-01-12 20:20:16

34970 Bring Back STARZ! Please crudity account 11.95 since I can watch Outlander and other moviesI&#39;ve been watching. 2018-01-12 20:29:26

34972 Bring Back STARZ!

I SEE THAT I DONT HAVE STARZ FOR WHAT EVER REASON. THAT WAS ONE OF MY FAVORITE CHANNELS. I AM NOT 

INTERESTED IN THOSE CHANNELS THAT REPLACE STARZ. I WOULD LIKE MY 11.95 CREDIT UNTIL I GET STARZ BACK. 2018-01-12 20:30:43



34973 Bring Back STARZ!

I want you to credit $11.95 to my optimum bill for the cancellation of Starz. The movie channels that you have provided are 

not of equal viewing quality. They are a poor substitute. 2018-01-12 20:35:18

34975 Bring Back STARZ!

My mother and Niece watch Starz several times a week.  I am very disappointed being an Optimum customer for over 30 

years.  Optimum is already costing me way to much so I may finally need to switch carriers.  Thank you. 2018-01-12 20:47:41

34976 Bring Back STARZ! bring back starz please!!!!! 2018-01-12 20:54:50

34977 Bring Back STARZ!

I demand that STARZ be brought back to Optimum. I have been a customer for many years. DISHNET, FIOS, and DIRECT TV 

have STARZ. Your explanation is not valid as to why you have cancelled Starz. I have lost 14 channels from Starz. I will have 

to find another provider. 2018-01-12 21:05:59

34978 Bring Back STARZ! Pls bring back STARZ 2018-01-12 21:12:31

34980 Bring Back STARZ!

THE WAY U DID IT WAS VERY UNPROFESSIONAL, YOU SHOULD OF AT LEAST OFFER US ANOTHER CABLE PACKAGE OR SOME 

DISCOUNT, THAT&#39;S WHY PEOPLE ARE DROPPING YOUR COMPANY AND GOING WITH ANOTHER CABLE PROVIDER, 

TRUST ME I WILL BE NEXT REAL SOON BEST OF LUCK IN RUNNING A F_____ UP COMPANY. 2018-01-12 21:32:45

34981 Bring Back STARZ! Give your viewers a choice in the matter!

Having worked in the cable industry for over 15 years, I truly understand both sides of this issue. But with things changing 

so rapidly in the cable TV marketplace every day,  Altice really needs to step up and show their current subscribers that they 

truly CARE about WHAT they wish to view in their homes and not just what channels/content Altice can afford to offer. The 

ole â€œtake it or leave itâ€ way of doing business simply wonâ€™t fly in todayâ€™s streaming environment thatâ€™s so full 

of many ways for customers to purchase and view TV/video.  Different tiered packages where customers can pick their 

preferred line-up would be helpful so long as premium channels like STARZ could be ordered a la carte and appear on their 

Optimum bill. That would be a reasonable option vs. cutting consumers off completely from favorite channels like STARZ. 

Loyal customers expect their needs to be Altice&#39;s first priority and when it comes to this latest move cancelling Starz, 

the backlash and resulting PR couldn&#39;t have been worse. Goodwill goes a LONG way in any industry and if you want to 

survive Altice, BRING BACK STARZ to Optimum!! 2018-01-12 21:34:02

34982 Bring Back STARZ!!!

I&#39;m so close to cutting cable as it is, if you cut one of the four channels I actually watch on cable I don&#39;t have a 

reason to pay you so much money every month!!! Please bring back Starz. 2018-01-12 21:46:03

34983 Bring Back STARZ!

This is an outrage you drop starz and you have the nerve to make us pay the same price as if we have it. if you don&#39;t fix 

this soon i will be taking my business elsewhere 2018-01-12 21:55:59

34984 Bring Back STARZ!

starz is the only movie channels I watch. I am a long time optimum subscriber and I am seriously thinking about switching 

my company. Maybe go to Dish. I think it&#39;s wrong to get rid of starz and give me less channels for the same price. 

Unless I get my starz back you will lose me. An optimum subscriber for 20 yrs. 2018-01-12 22:01:09

34988 Bring Back STARZ!

Iam a customer for many years of Optimum. I really don&#39;t want to find another provider of tv,Internet and phone,but 

Iwill if Starz isn&#39;t returned! I also want a refund of the time without ,Starz on my bill. 2018-01-12 22:29:04

34998 Bring Back STARZ!

I would like to have Starz back a refund on the package I now have. If starz doesnâ€™t come back I will switch to Fios as my 

cable provider. 2018-01-12 23:07:19

34989 Bring Back STARZ!

I have been a customer of Optimum for many years. Recently, I have called on three different occasions. I have not been 

able to get through to anyone. I even left a phone number on their message,they were to return the calls because of 

volume and weather conditions . Customer service is really lacking!! 2018-01-12 22:37:56

34990 Bring Back STARZ! Keep Power on Starz 2018-01-12 22:53:04

34991 Bring Back STARZ! Bring Back Stars âï¸ or give me my money ðŸ’° 2018-01-12 22:53:25

34994 Bring Back STARZ!

Optimum is costing more and getting less.  Seriously considering switching to use just Roku and pay as I go.  I was in the 

middle of watching Outlander and poof you just discontinued it.  Terrible, no warning. 2018-01-12 22:59:26

34996 Bring Back STARZ! Hoping your going to add starz back. You should be giving your customers a refund if your taking away channels from them!! 2018-01-12 23:03:02



34999 Bring Back STARZ!

I am very unhappy that Starz was taken away.  My bill keeps getting higher and you keep taking channels away.  Feeling like 

weâ€™re all at your mercy.  Time to look elsewhere! 2018-01-12 23:20:41

35000 Bring Back STARZ! Donâ€™t take STARZ off !!!  I want a refund.  Bring STARZ back. 2018-01-12 23:32:46

35001 Bring Back STARZ!

How dare you remove Starz and Starz encore from my silver package and also refuse to give me a refund of 11.95 per 

month.....After 42 years as a customer, I think it&#39;s time to make a change.  I am paying over $244 for cable services and 

now I can&#39;t even watch some of my favorite programs.  Disgusting!! 2018-01-12 23:41:08

35002 Bring Back STARZ!

I want starz back i dont understand why it was taken off we already pay an arm and leg for cable. I&#39;m sure some place 

else will be cheaper and have starz. I may think about finding another cable company 2018-01-12 23:41:24

35004 Bring Back STARZ! I paid for starz and I  want Starz, not a substitute channel. I would like a refund and the price taken off my bill 2018-01-12 23:54:15

35005 Bring Back STARZ! I want 11.95 deducted from my bill each month because I am not accessing Stars any longer. 2018-01-13 00:15:15

35013 Bring Back STARZ! Account associated with [REDACTED].  Please give me my refund due.  Thank you. 2018-01-13 00:30:35

35011 Bring Back STARZ! Bring back Starz love power thatâ€™s my favorite show 2018-01-13 00:25:09

35012 Bring Back STARZ!

I pay almost $250.00 per month for cable and mainly enjoy watching STARZ.  My question is:   half of my programming has 

removed from my the line up will my bill be cut in half as well?  If STARZ is not reinstated by the end of the month I will 

change to another provider. 2018-01-13 00:30:16

35015 Bring Back STARZ!

Thereâ€™s not much on tv that we like to watch.  you have now taken away one of few shows we enjoy, that being 

Outlander. Please bring Starz back 2018-01-13 00:37:22

35016 Bring Back STARZ! 2018-01-13 00:41:39

35017 Bring Back STARZ!

We watch Outlander and many other Stars movies. If you do not bring it back we will cancel our service with Optimum.  I 

also expect a Refund for Stars . Don&#39;t think the garbage channels you replaced Stars with will surface. 2018-01-13 00:42:15

35018 Bring Back STARZ! I want STARZ back in the channel lineup.  I want to watch outlander   2018-01-13 00:44:40

35022 Bring Back STARZ! I want a refund on my optimum bill of $11.95. Since you took STARS away. 2018-01-13 00:47:47

35021 Bring Back STARZ! Please send my refund for the service you have taken away! 2018-01-13 00:45:51

35023 Bring Back STARZ! Please refund my the money I am paying for startz!  2018-01-13 00:49:51

35024 Bring Back STARZ! I need starz back and a refund for what you are charging for that you have taken away 2018-01-13 00:52:17

35025 Bring Back STARZ!

paying over 250 per month for your services and now you drop STARZ without a refund of the &#39;premium&#39; paid. 

bring back STARZ or will be switching companies... 2018-01-13 00:58:14

35026 Bring Back STARZ! Please bring Starz back to Optimum  2018-01-13 01:13:40

35028 Bring Back STARZ!

Please bring Starz back.  I am not happy with the new channels that were added as the movies on those channels are not of 

interest.  Having Starz was a much better deal than the replacement channels you have provided. 2018-01-13 01:25:27

35029 Bring Back STARZ! 2018-01-13 01:27:39

35030 Bring Back STARZ! As much as I pay to you, you should provide Starz. Thatâ€™s one reason I have your service 2018-01-13 01:27:48

35032 Bring Back STARZ!

Please bring back Starz, you took away 17 channels and and gave us 4 in return that no one even watches. we Should at 

least get money taken off our bill. 2018-01-13 01:36:39

35033 Bring Back STARZ!

I want STARZ back! Itâ€™s not right to pay the same amount for fewer channels! I will consider other providers if this 

situation isnâ€™t resolved 2018-01-13 01:40:20

35034 Bring Back STARZ! Either bring back starz or refund me for getting 12+ less channels 2018-01-13 01:40:22

35635 Bring Back STARZ! I want STARZ back ! Or please refund me $11.95 for STARZ being dropped! 2018-01-15 03:45:45

35038 Bring Back STARZ! Bring back STARZ or refund my account $11.95 monthly 2018-01-13 01:49:10

35040 Bring Back STARZ! 2018-01-13 01:52:21

35042 Bring Back STARZ! 2018-01-13 01:56:17



35044 Bring Back STARZ!

I&#39;m requesting a refund on my bill due to Starz being removed. My bill continues to ride while channels are being 

reduced. This is unfair. I am demanding a refund and/or the return of Starz. If this does not happen, I will switch my cable 

service. 2018-01-13 02:02:52

35046 Bring Back STARZ! As soon as I return from a trip I am getting rid of optimum. Canâ€™t wait. 2018-01-13 02:09:47

35048 Bring Back STARZ! Highly disappointed to find out you guys dropped Starz! Seriously considering dropping Optimum now! 2018-01-13 02:14:32

35049 Bring Back STARZ! I also demand a refund to my Optimum account until STARZ is brought back 2018-01-13 02:24:07

35050 Bring Back STARZ! Please keep starz! 2018-01-13 02:32:25

35051 Bring Back STARZ!

I would like to have my stars back i been a Optimum member for so long and i dont know why all of sudden yall drop 

stars.... since yall drop stars do we Optimum user bill go down since we dont have it 2018-01-13 02:37:04

35052 Bring Back STARZ!

The channels you have replaced starz with are on a completely lower and disgraceful level to the shows starz provides. 

Please bring back starz 2018-01-13 02:37:04

35056 Bring Back STARZ!  Bring back STARZ or I will look into other service options. 2018-01-13 03:01:05

35057 Bring Back STARZ!

STARZ was taken away and my bill is higher!!!!verizon is putting wires in my area and i think i will inquire with them 

soon!!!!!!!!!!!!!! 2018-01-13 03:01:14

35059 Bring Back STARZ!

I am not going to pay the same amount I am paying now . You have taken away Starz/Encore, I should be gettin a bill of a 

lessor amount 2018-01-13 03:06:31

35061 Bring Back STARZ! Or issue me a refund 2018-01-13 03:14:32

35078 Bring Back STARZ! Bring back starz..those other channels suck 2018-01-13 05:00:05

35065 Bring Back STARZ! PLEASE REFUND THE $11.95 PER MONTH FOR LACK OF STARZ PROGRAMING 2018-01-13 03:38:38

35068 Bring Back STARZ!

I would like to know why you have dropped all of the STARZ programming and have not negotiated in good faith to keep 

those channels  in the Optimum lineup. 2018-01-13 03:45:13

35069 Bring Back STARZ!

The way I see it is if I donâ€™t get STARZ back then you owe me money and Iâ€™m going to look into other options for 

cable, your not the only provider in town! 2018-01-13 03:50:41

35070 Bring Back STARZ! I dont want to drop starz im watching many tv show from there. Thanks 2018-01-13 03:53:41

35071 Bring Back STARZ! BRING BACK STARZ. I WANT A REFUND OF $11.95 FOR JANUARY. 2018-01-13 04:07:08

35368 Bring Back STARZ!

We are long time loyal customers of Optimium. However, losing STARZ will cause us to consider changing cable providers. 

It&#39;s one of our favorite stations-please bring it back. 2018-01-14 13:23:33

35074 Bring Back STARZ! Bring back Starz!! Miss my Outlander and ash vs evil dead 2018-01-13 04:26:21

35075 Bring Back STARZ! Dear optimum...if u can not bring back starz, I would like to request a refund/credit be put on account.  Thank you 2018-01-13 04:30:30

35076 Bring Back STARZ!

Bring back my Starz and Starz encore. My favorite show us outlander. I would hate to change cable providers but we just 

had fios installed and we will switch to fios if Starz is not brought back. Also I would like $10.99 refund for removing these 2 

stations. 2018-01-13 04:35:07

35077 Bring Back STARZ! 2018-01-13 04:48:39

35079 Bring Back STARZ! 2018-01-13 05:15:38

35082 Bring Back STARZ! 2018-01-13 05:36:20

35083 Bring Back STARZ!

I WANT STARZ  BACK,,, WE ALREADY HAD A HALLMARK CHANNEL DON&#39;T NEED ANOTHER,, THAT COWBOY CHANNEL IS 

GARBAGE,  STARZ WESTERN CHANNEL HAD MOVIES TO WATCH AND ENJOY...WANT STARZ BACK OR A REFUND FOR IT 2018-01-13 05:40:52

35084 Bring Back STARZ!

you overcharge your customers and then with no warning remove 18 starz channels without any notice and replace them 

with shitty channels .I think I am going to give satellite a very long look!!!!!!!!!!!!!!!!!!!!!!!! 2018-01-13 05:57:09

35085 Bring Back STARZ!

I watch STARZ the most out of all the channels.  Extremely disappointed that optimum dropped them.  It&#39;s time for us 

to look at another provider..... 2018-01-13 06:10:24

35089 Bring Back STARZ! I want my $11.95 refund for the deletion of my STARZ channels 2018-01-13 09:02:10



35093 Bring Back STARZ!

I am very unhappy about the Optimum decision to drop STARZ and STARZ-Encore from its offerings.  I am not satisfied with 

the replacement channels.  I believe that the price for my package should be reduced to reflect this change. If the STARZ 

channels are not returned soon, I will consider changing providers. 2018-01-13 11:17:24

35095 Bring Back STARZ! I want my Starz back . Or lower my bill ! 2018-01-13 11:51:10

35096 Bring Back STARZ!

If you are not bringing Starz back i want you to refund me money for the 17 channels i am missing. If I don&#39;t see a 

refund in my next bill i will cancel you and go to another privider. BTW I pay you almost $270.00 a month. 2018-01-13 12:01:25

35098 Bring Back STARZ!

Stop this nonsense and negotiate with Starz and put it back. Iâ€™m paying way too much to optimum to not watch my 

favorites 2018-01-13 12:05:35

35101 Bring Back STARZ!

Please bring back these Chanels. I enjoys throbbed that were on there. Crazy how to get rid of so many Chanels. Please 

bring it back.. Thanks! 2018-01-13 12:39:51

35102 Bring Back STARZ!Bring Back STARZ!Bring Back STARZ! 2018-01-13 13:05:21

35104 Bring Back STARZ! Bring back Starz, how dare you people pull such nonsense 2018-01-13 13:05:38

35105 Bring Back STARZ! Give me back STARZ - I want to see my favorite show Outlander. Without this channel, you will lose me as a customer. 2018-01-13 13:15:46

35106 Bring Back STARZ!

I entreat you to reconsider not dropping STARZ. It was one of my favorite premium channels, in so small mesure because of 

your series, OUTLANDER. How could you not value such an intelligent, engaging, historically informative gem? I&#39;m 

paying a premium already for STARZ, but may drop it if you drop Oulander. 2018-01-13 13:17:56

35109 Bring Back STARZ! Bring it back or refund what you are charging me for it! 2018-01-13 13:29:00

35183 Bring Back STARZ! BRING BACK STARZ.  This is ridiculous.  We keep paying more and are getting less. 2018-01-13 16:42:16



35969 Bring Back STARZ!

Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 

Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back 

STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring Back STARZ!Bring 2018-01-20 23:27:48

35117 Bring Back STARZ! I want Starz back. I want Outlander back. 2018-01-13 14:02:54

35119 Bring Back STARZ! If starz is not reinstated I will switch providers!!!! 2018-01-13 14:15:49

35120 Bring Back STARZ!

Bring back Starz. We have lost 16 channels with no reduction in price. Not much to choose from these days Sorry to say it 

may be time for a new provider after being an optimum customer for 21 years 2018-01-13 14:18:16

35122 Bring Back STARZ!

I am very disappointed in the loss of Starz from my Optimum package.  Please do what is necessary to restore this values 

channel or make arrangements to refund the value of the channel ($11.95). Inaction will force my family to consider 

alternatives to Optimum. Thank you. 2018-01-13 14:23:02

35128 Bring Back STARZ! I have enjoyed starz programs for a long time   can you please see if you can bring back starz thank you 2018-01-13 14:25:23

35125 Bring Back STARZ! 2018-01-13 14:23:25

35126 Bring Back STARZ!

I have optimum triple play in two residences.  I also am a committed watcher of starz (outlander).  Since you have removed 

starz from my choices of networks I am unable watch shows that I pay for.  I demand that you give a refund or bring STARZ 

back.  If this is not done, on February 1st I will cancel my subscription to optimum and seek out another provider.  2018-01-13 14:23:39

35127 Bring Back STARZ! I want starz back or please change my billing amount I do not want the channels you replaced with starzoncore     2018-01-13 14:25:18

35130 Bring Back STARZ! I&#39;m paying a premium price for a not so premium line up! 2018-01-13 14:32:03

35131 Bring Back STARZ! Bring back STARZ. And I want my 11.95 refund. 2018-01-13 14:32:51

35132 Bring Back STARZ! Bring back Starz 2018-01-13 14:36:22



35134 Bring Back STARZ!

This is an outrage we pay so much for cable as it is I demand a refund.  I recently upgraded my package to include stars.  

There must be something a big company like optimum can do to fix this. 2018-01-13 14:46:41

35136 Bring Back STARZ! Please work with Optimum to bring back Starz. Listen to  your customers who want starz as part of their cable package. 2018-01-13 14:54:52

35137 Bring Back STARZ!

It was a shock to me that my wife & I went to see a movie on Stars & I was very upset that it was taken off. PLEASE RETURN 

STARZ, 2018-01-13 14:57:04

35138 Bring Back Starz  

My husband is a shut in & watches TV all day. He watched Starz & now misses it. Since we are seniors we cant afford to pay 

for extras channels. Please bring back Starz. Thank you. 2018-01-13 14:58:10

35139 Bring Back STARZ!

Work it out, people! Optimumâ€™s claim that itâ€™s customers donâ€™t watch STARZ is a poor excuse for an inability to 

negotiate. If you canâ€™t work it out, I fully expect to be charged less each month. If not, Iâ€™ll be taking my business 

elsewhere. 2018-01-13 15:01:23

35142 Bring Back STARZ!

I am not happy that you have dropped the entire  STARZ line up and added a few ridiculous channels that I would never 

watch...I mean The Cowboy Channel Really????.. I am expecting that the cost of my cable service will be adjusted to reflect 

the decrease in service. I have been a satisfied Optimum customer for over 29 years and never thought  I would  look into 

other options to replace Optimum. 2018-01-13 15:04:25

35144 Bring Back STARZ! I hope you will restore starz ASAP otherwise I will be forced to change cable providers. 2018-01-13 15:09:17

35143 Bring Back STARZ!

I  want a 11.95 refund. I want Starz back. I am also considering switching to another provider if we don&#39;t get STARZ 

back. 2018-01-13 15:08:37

35145 Bring Back STARZ! If Starz is not brought back before March, we will change providers. 2018-01-13 15:10:27

35146 Bring Back STARZ! I expect to see a credit on my bill... 2018-01-13 15:21:58

35147 Bring Back STARZ! I expect my account to be refunded the $11.95,  2018-01-13 15:25:09

35148 Bring Back STARZ! bring back starz or if not give me a better deal. you are not the only game in town 2018-01-13 15:26:59

35149 Bring Back STARZ! I want STARZ back, it was part of the original package and had shows I watched on there! 2018-01-13 15:30:09

35150 Bring Back STARZ! Bring Back STARZ!!!! 2018-01-13 15:30:18

35151 Bring Back STARZ! I want a refund if your not gonna give us STARZ and then I am going to verizin 2018-01-13 15:33:17

35153 Bring Back STARZ! I am angry that you took away Starz and did not reduce my price. 2018-01-13 15:37:37

35154 Bring Back STARZ! I want an $11.95 monthly refund until starz is restored 2018-01-13 15:38:10

35156 Bring Back STARZ!

With the exception of a couple of years, I have been a loyal customer since 1982, that&#39;s 35 years!!! You&#39;ve 

replaced Starz with a couple stations showing the exact same programming as HBO (I am tired of movies from 1976). This is 

unacceptable. As of February 7, 2018, When my current payment period ends, I will change my service to Basic cable, and 

end phone service. As I&#39;ve always received both NY & Phil. stations, you offer me little. My Any increase will result in 

my cancellation of all cable and telephone service, and  receive internet service through my cell phone provider (FIOS). YOU 

will have lost ANOTHER customer. Without the use of Small Claims Court, I expect a $23.90 refund by February 30th. It 

would be a shame to waste three Mondays of your time in court. 2018-01-13 15:40:58

35157 Bring Back STARZ! 2018-01-13 15:41:31

35158 Bring Back STARZ!

I have been a loyal viewer of Stars programming for more than 20 years. It is one of the reasons I selected the current 

package. It was taken without warning and â€œyourâ€ replacement programming doesnâ€™t measure up to the Starz 

standards. Bring back Stars NOW!!!!! 2018-01-13 15:45:31

35160 Bring Back STARZ! Please reduce my bill each month $11.95 until the 20 channels are reinstated. This is not what was agreed in my package 2018-01-13 15:47:05

35161 Bring Back STARZ!

I want my $11.95 refund for taking away Starz. If you are going to charge us premium prices, I want premium channels like 

Starz. Keep the cowboy channel and give me back Starz or I will be forced to look elsewhere for my entertainment. I want 

Starz!!!!!!!! 2018-01-13 15:52:47

35162 Bring Back STARZ! Please issue refund for $ 11.95 for each month we do not have starz 2018-01-13 15:53:52



35163 Bring Back STARZ! 2018-01-13 15:56:20

35607 Bring Back STARZ! Give your customers options. 2018-01-15 01:36:19

35165 Bring Back STARZ!

When am I getting the charge for STARZ removed from my bill ?  I don&#39;t know anything about the new channels nor do 

I want them. 2018-01-13 16:06:12

35166 Bring Back STARZ!

If not, I expect a monthly refund for no longer having access to STARZ and Encore.  I am tired of hearing your rationales for 

less channels and services for the same money.  I am a long time customer who will be looking into changing my service to 

Verizon since there is no benefit to being a loyal customer.   2018-01-13 16:07:00

35167 Bring Back STARZ! Very upset that you took away stars. I will be switching my service because of this 2018-01-13 16:08:08

35230 Bring Back STARZ! I don&#39;t care one way or another but a 407.00 dollar bill could be the reason I get out of OPTUM 2018-01-13 19:28:21

35170 Bring Back STARZ! 2018-01-13 16:14:28

35171 Bring Back STARZ! I want a reduction in what I pay for the loss of Starz, I believe it&#39;s $11.95/month. 2018-01-13 16:15:38

35405 Bring Back STARZ!

My disappointment is beyond what I can express right now. Iâ€™m paying for a service you cannot and will not provide. 

Rectify this situation NOW. 2018-01-14 15:24:11

35173 Bring Back STARZ!

Please refund the 11.95 a month.  What are the stations you replaced STARZ with?  I saw them somewhere but can no 

longer find what they were.  They didn&#39;t look comparable nor interesting, 2018-01-13 16:19:20

35176 Refund or bring back StarzWhen will I see a decrease in my bill ($11.95 per month) or Starz programs brought back 2018-01-13 16:23:51

35175 Bring Back STARZ! A reasonable rate rise is not objectionable. 2018-01-13 16:21:52

35177 Bring Back STARZ! bring back or reduce my bill 2018-01-13 16:31:42

35178 Bring Back STARZ!

I want Starz back. If Optimum cannot accomplish this I want a reduction in cost based on the reduction in service. The 

channels Optimum substituted do not compensate for the lost of Starz channels and episodes. 2018-01-13 16:34:11

35179 Bring Back STARZ!

Not sure what the real issue is, but can this dispute be resolved soon?  Starz and Optimum must come up with a deal 

because I would like to view Starz as a monthly channel option, not an optimum package, as I am now. 2018-01-13 16:36:26

35181 Bring Back STARZ! credit wanted for this on my bill 2018-01-13 16:38:57

35182 Bring Back STARZ! Please bring back Starz. Also, do we get a $11.95 refund for not getting Starz? 2018-01-13 16:40:35

35184 Bring Back STARZ! 2018-01-13 16:51:25

35185 Bring Back STARZ! I pay a great deal for all my channels, and Starz is one of them. Bring it back! Thank you. 2018-01-13 16:54:08

35186 Bring Back STARZ! Bring Starz back or credit customers $11.95/month.  2018-01-13 16:57:02

35187 Bring Back STARZ! Return stars or send refund! 2018-01-13 17:09:06

35188 Bring Back STARZ! Please refund $11.95 from my bill for not having starz any longer 2018-01-13 17:12:13

35189 Bring Back STARZ! WILL CHANGE CARRIERS IF IT DOESNT COME BACK ON. 2018-01-13 17:14:33

35190 Bring Back STARZ! I am contemplating switching provider. 2018-01-13 17:15:12

35191 Bring Back STARZ! Or lessen the rates 2018-01-13 17:17:46

35192 Bring Back STARZ!

We are very dissapointed with you Optimun our service provider, we are being lied to and taken away Starz programming,  

we demand Starz be restored Asap or the reimbursement of the fee we pay for it!  We dont want to leave Optimun but 

under these circumstances you are kicking us out. 2018-01-13 17:33:02

35195 Bring Back STARZ! i want my starz refund on my bill until sarz is brought back 2018-01-13 17:43:26

35197 Bring Back STARZ! FIOS AWAITS. GET STARZ BACK 2018-01-13 17:46:41

35198 Bring Back STARZ!

What will the reduction be reflected in my invoice without Starz?  Based on that reduction we will decide if we will keep 

Optimum as our carrier.  We would like for Starz to be returned 2018-01-13 17:47:20

35199 Bring Back STARZ! Bring Back STARZ.  We lost all the shows we love!!!! 2018-01-13 17:47:45

35201 Bring Back STARZ! Iron out your problems and bring starz back 2018-01-13 17:53:09

35202 Bring Back STARZ! I need starz 2018-01-13 18:01:39

35203 Bring Back STARZ! We are huge Outlander fans. Do we need to go to another provider?!?! Bring back STARZ now 2018-01-13 18:06:14

35204 Bring Back STARZ! Bring this back!!! Thinking of switching services!!!! 2018-01-13 18:06:42



35205 Bring Back STARZ!

We are very upset concerning your dropping STARZ and Encore from our silver package. We don&#39;t want these 

worthless channels that are a supposed to be a replacement for STARZ/Encore. We have seen nothing recently from your 

company but these type of moves and increased fees. We expect to see an appropriate deduction of your fees at the very 

least. We prefer to see a return of STARZ/Encore. We await your appropriate response. 2018-01-13 18:18:21

35206 Bring Back STARZ!

How can this be without the consent of the paying viewers if there was an issue why were we not notified and given an 

option to pay more?  I ma going to look into Fios my building is being wired this week. 2018-01-13 18:29:46

35207 Bring Back STARZ! Restore Starz or lower bill, channels added are a joke. Maybe a switch to fios is in order. 2018-01-13 18:32:54

35219 Bring back STARZ!

Please restore STARZ or provide me with a credit on my monthly bill. Without STARZ, I shall have no choice but to seek an 

alternative TV viewing option. Thank you. 2018-01-13 19:07:55

35209 Bring Back Starz account phone #[REDACTED], I want an 11.95 refund! 2018-01-13 18:36:31

35210 Bring Back STARZ! I demand a refund for dropping Starz Encore 2018-01-13 18:37:35

35212 Bring Back STARZ!

First I have tried calling the phone number is 844-71-starz and it  is not in service.  Also, I have the very expensive package,  I 

think I pay more than enough to not have something taken off.  I want starz returned.  thank you. 2018-01-13 18:40:32

35213 Bring Back STARZ! I need a refund on my Optimum bill now that I no longer have Starz I&#39;m not paying the same price for Less channels 2018-01-13 18:45:20

35215  Ok Bring Back STARZ! Send me my refund and bring back STARZ!!!! 2018-01-13 18:49:15

35216 Bring Back STARZ! I pay for stars I want a refund for not having it 2018-01-13 18:52:22

35218 Bring Back STARZ!

BRING BACK STARZ!!!! WITH THE AMOUNT OF MONEY I SPEND EVERY SINGLE MONTH FOR OPTIMUM SERVICE, I FEEL THAT 

AS A LOYAL CUSTOMER FOR OVER 27 YEARS, THERE SHOULD NOT BE ANY CANCELLED CHANNELS AT ALL! LOSING ALMOST 

20 CHANNELS IS A DISGRACE AND NOT FAIR! I WOULD LIKE A REFUND OF $11.95 EVERY MONTH UNTIL  ALL MY CHANNELS 

ARE RESTORED OR I WILL SWITCH PROVIDERS IMMEDIATELY! AND , I MIGHT ADD, YOUR CUSTOMER SERVICE REPS OVER 

THE PHONE HAVE NOT BEEN TRAINED TO ANSWER ANY QUESTIONS OR CONCERNS ABOUT THIS ISSUE! THEY ALL JUST PUT 

ME ON HOLD, AND SWITCH ME TO YET ANOTHER REP WHO KNOWS NOTHING! MY BILL OF $260-$280 A MONTH FOR ALL 

SERVICES IS A JOKE! BETWEEN ALL THE TAXES AND FEES, I SHOULD BE GETTING MORE CHANNELS FOR FREE.  DIRECT TV 

AND VERIZON COST A LOT LESS. BUT BEING A LOYAL CUSTOMER I STAY WITH OPTIMUM 2018-01-13 19:03:09

35221 Bring Back STARZ!

see above.  bring back starz.  all my western shows are on that channel 353 and other great movies are on the other starz 

channels. 2018-01-13 19:14:01

35222 Bring Back STARZ!

PLEASE BRING BACK STARZ IMMEDIATELY AS I AM A HUGE OUTLANDER FAN AND NEED TO WATCH THE LAST EPISODES, 

ALONG WITH THE WHITE PRINCESS.  I WOULD LIKE A REFUND OF $11.95 UNTIL STARZ IS BROUGHT BACK.  THANK YOU! 2018-01-13 19:14:44

35224 Bring Back STARZ! Please bring back Starz and outlander. Or give me a refund for missed service 2018-01-13 19:15:56

35225 Bring Back STARZ!

hello....I would like a refund from you since starz is no longer carried by you.....you replaced starz with really bad 

channels....not the same...I would like a refund on my bill. I get notices from you when I owe you an extra 10.00 that if I 

don&#39;t pay you will disconnect my service?!>?!?! but you seem to think that giving us stupid channels is equivalent to 

starz and still bill me?!??!?!?!? NOPE I Totally disagree....either bring back starz or give me a refund....sincerely jeanne 2018-01-13 19:18:36

35226 Bring Back STARZ! I would like to receive a refund of $11.95/month for every month without Starz 2018-01-13 19:18:37

35227 Bring Back STARZ!

bring back starz im a optimum customer since 1983 or so. Give me a credit for less channels Back in the Bronx waiting 

online for hours in Soundview office to pay bill. Now bill is almost 300 dollars Been paying Optimum used to be Cablevision 

for almost 35 years. Consider some kind of discount its hard to pay the bill. I do value Optimum and out of all my bills I am 

getting some enjoyment out of what I am paying for 2018-01-13 19:20:20



35228 Bring Back STARZ! Bring back Starz, negotiate an agreement.  It can&#39;t be that hard if you want to keep subscribers like my husband and I. 2018-01-13 19:21:41

35229 Bring Back STARZ!

bring back starz im a optimum customer since 1983 or so. Give me a credit for less channels Back in the Bronx waiting 

online for hours in Soundview office to pay bill. Now bill is almost 300 dollars Been paying Optimum used to be Cablevision 

for almost 35 years. Consider some kind of discount its hard to pay the bill. I do value Optimum and out of all my bills I am 

getting some enjoyment out of what I am paying for 2018-01-13 19:21:57

35231 Bring Back STARZ! I want my $11.95 discount added to my bill until starz comes back 2018-01-13 19:31:37

35232 Bring Back STARZ! You&#39;re already too expensive for retirees; don&#39;t deliver less for the same amount of money. 2018-01-13 19:41:47

35233 Bring Back STARZ!

How dare you take the STARZ channel away AND still charge me! Those other channels you added I don&#39;t want nor did 

I ask for them.. 2018-01-13 19:45:22

35235 Bring Back STARZ! I want a reduction of my bill since channels have been removed.  If not I will be looking for another service provider. 2018-01-13 19:50:20

35236 Bring Back STARZ! I would like to receive a credit for the Stars channels that were removed from my service.  2018-01-13 19:50:42

35242 Bring Back STARZ!

You have violated our contract for service with your company by reducing our chosen channels (Starz), replacing them with 

non-equal premium channels, and not reducing our bill while reducing our premium channels by half! Perhaps a FCC 

complaint, Class Action Suit or carrier change are solutions your company will better understand. Restore our Startz 

channels now or at minimum we expect a significant lowering of our bill!!! 2018-01-13 20:04:35

35239 Bring Back STARZ!

I have been an Optimum customer for a long time-having lost Starz I prepaid for service and my new bill reflects no change 

so essentially I am PAYING for a service I am NOT receiving-this is grossly UNFAIR and UNETHICAL and WRONG  Iwill have to 

explore other a venues for  cable service I am SURE I am not the only  customer-as I said I have been completely satisfied 

with Optimum for quite awhile I would really like to  continue 2018-01-13 19:55:32

35240 Bring Back STARZ!

I recently received an email indicating that my Starz package had been removed, after having contacted your customer 

service department to complain about the exhorbitant fees Iâ€™m already paying for basically nothing. Now you have 

removed one of the few reasons I have remained a customer for over 20 years. Enough is enough!  Either bring back the 

Starz/Encore package or refund me for the charges for the package for every day that I have been without it. I do NOT want 

your â€œrepalcementâ€ channels, I want the Starz/Encore package that I selected. 2018-01-13 19:59:16

35241 Bring Back STARZ!

If you insist on dropping starz then at least provide refund or compensate customers with replacing the 17 channels that 

were lost with channels comparable to start and not with channels like the cowboy channel. 2018-01-13 20:01:09

35244 Bring Back STARZ!

I am a outlander fan and I would switch to another provider if starz is not included in your line-up  I do not want to have to 

subscribe to starz separately I would like a refund for the additional subscription fee for starz 2018-01-13 20:08:00

35245 Bring Back STARZ! 2018-01-13 20:23:02

35247 Bring Back STARZ! Please bring back Starz ! I we pay to much already for Cable , for you to go on the cheap ! 2018-01-13 20:28:46

35248 Bring Back STARZ! Bring Back STARZ!!!! 2018-01-13 20:28:47

35249 Bring Back STARZ! OR GIVE ME A REFUND ASAP!!! 2018-01-13 20:29:15

35250 Bring Back STARZ!

Hii , i am writing this message to say optimum needs to bring back starz its not fair to us that we pay the same price for 

fewer shows if optimum does not bring back starz i will be changing my cable company this is ridiculous !!! 2018-01-13 20:30:42

35251 Bring Back STARZ!

I AM VERY UPSET THAT YOU HAVE CHOSEN TO STOP PROVIDING STARZ FOR YOUR VIEWERS. IT IS A STATION THAT WE 

WATCH CONSTANTLY AND THE PROGRAMS COMPRISE OF A LARGE PORTION OF WHAT WE WATCH THROUGH OPTIMUM.  

WE CURRENTLY HAVE PHONE, INTERNET AND TELEVISION WITH YOU. WE WILL BE REASSESSING OUR CHOICE TO CONTINUE 

BEING OPTIMUM SUBSCRIBERS AND CONSIDER OTHER OPTIONS OPEN TO US AT THIS TIME. 2018-01-13 20:33:44



35252 Bring Back STARZ! I want a reduction in my bill. Iâ€™ you donâ€™t bring back Starz I am switching to Verizon! 2018-01-13 20:34:26

35253 Bring Back STARZ!

I AM VERY UPSET THAT YOU HAVE CHOSEN TO STOP PROVIDING STARZ FOR YOUR VIEWERS. IT IS A STATION THAT WE 

WATCH CONSTANTLY AND THE PROGRAMS COMPRISE OF A LARGE PORTION OF WHAT WE WATCH THROUGH OPTIMUM.  

WE CURRENTLY HAVE PHONE, INTERNET AND TELEVISION WITH YOU. WE WILL BE REASSESSING OUR CHOICE TO CONTINUE 

BEING OPTIMUM SUBSCRIBERS AND CONSIDER OTHER OPTIONS OPEN TO US AT THIS TIME. 2018-01-13 20:35:06

35254 Bring Back STARZ! Stop the nonsense. Act like adults and negotiate a proper agreement. 2018-01-13 20:41:58

35255 Bring Back STARZ! starz $11.95  please refund,  I can receive starz from amazon prime for $10.99 monthly ?  2018-01-13 21:00:23

35256 Bring Back STARZ!

I shouldnâ€™t have to pay the same amount for way fewer channels. Three channels replaced Starz and Starz encore. Those 

channels are not worth it. Iâ€™m not a satisfied customer. 2018-01-13 21:07:07

35257 Bring Back STARZ!

Bring Starz back!!  I also demand a refund!!  The replacement 4 channels are complete garbage!!  Bring Starz 

back!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 2018-01-13 21:12:05

35258 Bring Back STARZ! Please bring back starz! 2018-01-13 21:17:38

35261 Bring Back STARZ!

Do not want TMC instead of Starz bring it back. Or give me credit for starz channel which I do not have. I signed up for silver 

package including Starz and Encore not the movie channel.BRING BACK Starz. 2018-01-13 21:52:51

35308 Bring Back STARZ! this is pathetic monopolistic behavior.  bring back STARZ asap. 2018-01-14 00:42:46

35263 Bring Back STARZ! bring back starz encore now! 2018-01-13 22:06:03

35264 Bring Back STARZ! We will have to change Service if not restored. Please refund my account the amount we pay minus Starz 2018-01-13 22:07:13

35265 Bring Back STARZ! 2018-01-13 22:16:13

35266 Bring Back STARZ! I demand my $11.95 back. I refuse to pay for channels I do not have! 2018-01-13 22:17:53

35267 Bring Back STARZ! My family has been with optimum a long time but now we are checking out other services to make a switch 2018-01-13 22:19:07

35270 Bring Back STARZ! I miss the cowboys channels 2018-01-13 22:26:06

35271 Bring Back STARZ!

I want STARZ back. I watch a number of shows and was looking forward to Counterpart. These substitute  channels are 

inadequate. It&#39;s not fair to continue to CHARGE the same monthly rate without Starz. If I have to order STARZ directly 

that&#39;s an additional cost to me since You&#39;re not lowering my monthly fee. I&#39;ll have to check if FIOS has  

STARZ  and move over there. 2018-01-13 22:29:04

35272 Bring Back STARZ!

If you insist on dropping STARZ from my account I believe you owe me a refund for January and deduction deductions on all 

future bills! 2018-01-13 22:39:03

35273 Bring Back STARZ! I want my STARZ    Bring it back! 2018-01-13 22:52:01

35274 Bring Back STARZ!

I want my STARZ channels back now. It was included in the package that I have been paying for years. Put it back now. Your 

going to make me miss Outlanders! 2018-01-13 23:14:22

35276 Bring Back STARZ! 2018-01-13 23:29:52

35278 Bring Back STARZ!

This is outrageous and unacceptable that you would drop one of the most important channels to us at this time. This is the 

straw thatâ€™s breaking my back to switch providers when you pull this channel off your network. And to offer a so-called 

â€œcowboyâ€ channel is beyond insul�ng. PLEASE BRING STARZ BACK IMMEDIATELY!!!!! 2018-01-13 23:36:15

35279 Bring Back STARZ! Already pay too much. I want a refund 2018-01-13 23:39:28

35280 Bring Back STARZ!

Please bring back Starz. I want to be able to see Outlander.  Also I will be looking for my refund of $11.95. I was paying for 

Starz in the silver package.  2018-01-13 23:53:18

35281 Bring Back STARZ!

Are you freaking kidding me - the Cowboy Channel as a replacement for Starz?  Satellite networks are dying to fill the void 

forced on us by your high-handed tactics.  Beware! 2018-01-13 23:54:51

35294 Bring Back STARZ!

Please bring back Starz. It is unfair that it was been removed from my lineup. If you arenâ€™t going to offer the starz 

package I want  to be refunded what Iâ€™ve been paying since the starz channel is a large reason as to why I chose the plan 

I chose. Not for access to channels I didnâ€™t ask for or want. 2018-01-14 00:03:12

35286 Bring Back STARZ! Please credit my account for the loss of Starz. Better yet, reinstate Starz immediately. 2018-01-13 23:59:47



35298 Bring Back STARZ!

I have lost starz and starz encore. I have not had a monetary adjustment for the loss of these channels. I will expect that my 

bill reflect this change and stop  chargeing me for this channel.and others I&#39;m missing. 2018-01-14 00:05:36

35296 Bring Back STARZ!

I WANT STARZ BACK OR I WILL DROP OPTIMUM AND FIND ANOTHER PROVIDER. IT&#39;S UNETHICAL TO CHARGE ME THE 

SAME RATE AT LESS FOR MY DOLLAR 2018-01-14 00:04:12

35297 Bring Back STARZ! We need STARZ back now! 2018-01-14 00:05:34

35299 Bring Back STARZ! 2018-01-14 00:13:44

35300 Bring Back STARZ! If I don&#39;t get STARZ by next week I will move to Fios 2018-01-14 00:17:48

35304 Bring Back STARZ! Why are you removing Starz just when Outlander starts again?  Make a deal and start thinking about your loyal viewers. 2018-01-14 00:35:11

35303 Bring Back STARZ! Please return STARZ to our local lineup!!! 2018-01-14 00:34:30

35305 Bring Back STARZ!

I&#39;m missing 8 channels including STARZ.  I want the services I&#39;m paying for. I adore Outlander an I&#39;m missing 

it tomorrow. If you dont renew STARZ then I want 11.95 credited to my account or I will go to FIOS. 2018-01-14 00:36:56

35306 Bring Back STARZ! u am finally ready to switch 2018-01-14 00:38:17

35307 Bring Back STARZ!

I request a refund for loss of Starz programming. Substitute channels you gave are not equal. Nothing on them that I care to 

watch. 2018-01-14 00:42:26

35309 Bring Back STARZ!

you removed starz and raised my premium to almost 200.00 a month,.  too much for someone on a very fixed income.  I 

would like a refund for the starz portion of my programming and please lower this premium.  if not then I will take myself 

and those I recommended to you to verizon fios.  this is a shame .  optimum was never a problem for me, but now I am 

rethinking this.  thank you 2018-01-14 00:44:43

35310 Bring Back STARZ! Please bring starz back.  We paid for it and we had no say on the decision 2018-01-14 00:54:40

35311 Bring Back STARZ! Return starz programming or give a reduction off my bill.  Hallmark and the cowboy channel doesn&#39;t cut it 2018-01-14 01:15:19

35312 Bring Back STARZ! Bring back starz 2018-01-14 01:15:42

35313 Bring Back STARZ! Requesting a refund of $11.95 monthly 2018-01-14 01:23:16

35316 Bring Back STARZ! BRING BACK STARZ 2018-01-14 01:37:45

35317 Bring Back STARZ!

Increasing our subscription rate, then taking away Starz, and then saying Hallmark and other second rate and unknown 

channels are put in their place IS NOT acceptable!  I will be looking into other Starz providers to switch my service. 2018-01-14 01:41:19

35319 Bring Back STARZ!

I want STARZ and STARZ Encore Returned to line up. I also want a $11.95 refund till STARZ is returned. You can contact me 

at [REDACTED] 2018-01-14 02:15:08

35320 Bring Back STARZ! 2018-01-14 02:50:36

35321 Bring Back STARZ! 2018-01-14 03:17:08

35325 Bring Back STARZ! Will switch to another cable operator who provides Starz 2018-01-14 04:05:43

35327 Bring Back STARZ! I would like a refund for services not rendered for dropping starz from my channel lineup but most of all I want starz back 2018-01-14 04:17:45

35328 Bring Back STARZ!

If dont get starz back on my channel listing and also adjust my 11.95 a month charge for starz i will be switching to another 

provider. How dare you take away 16 of my favorite channels . And not even adjust my bill. Shame on optimum. BRING 

BACK MY STARZ OR IM GONE AS ONE OF YOUR LOYAL CUSTOMERS.. 2018-01-14 04:30:54

35329 Bring Back STARZ! Please bring back Starz.  2018-01-14 04:33:25

35331 Bring Back STARZ!

Bring back Stars  I want to see an Adjustment in my monthly bill for 11:95 until Stars returns to Optimum. If I don&#39;t get 

an Adjustment in my monthly  bill I will switch to Verizon. I am a new Optimum customer a d so far I am not happy with the 

loss of this station. 2018-01-14 04:54:16

35337 Bring Back STARZ!

I&#39;m very disappointed with your service and now you discontinue Starz and Encore. I&#39;m seriously considering 

canceling my subscription. I also would like a refund on my account crediting me for the loss of these channels. 2018-01-14 05:10:09



35338 Bring Back STARZ!

Really miss Starz...lucky Outlander on hiatus..but love Ash Vs Evil Dead and American Gods coming up...please bring it 

back;... 2018-01-14 05:13:52

35339 Bring Back STARZ!

I&#39;m writing in regards to working to get back the entire Starz lineup on Optiumum.  It&#39;s understandable that 

business disagreements arise, however, Optimum has done a great disservice to its customers by dropping Starz and 

replacing those quality channels with sub-standard channels with very little interest.  Cowboy channel?  MGM?  Not only is 

it silly, but Optimum is actually trying to charge me the same price for my package.  I have called Optimum a couple times 

and been told they can&#39;t drop my price for losing all these channels.  That&#39;s ridiculous and makes me all the more 

want to cut the cord and go entirely to streaming. 2018-01-14 05:14:07

35340 Bring Back STARZ!

I have been an avid fan of Power since it has debuted. This is the only show that I RE-watch every season. Please bring back 

starz to optimum so I can continue to watch my favorite show. 2018-01-14 05:27:50

35341 Bring Back STARZ!

I am outraged that you took away our stars and starzencore channels! I do not find it fair that you remove channels that I 

pay to have and then cut them from the line up! If I am going to lose these channels and still have to pay your outrageous 

jacked up prices then I want a discount to compensate for the channels lost! Your service sucks and your prices are way too 

high for what we receive! If you do not make this situation right I will be forced to switch providers. 2018-01-14 05:28:29

35342 Bring Back STARZ! Bring  back  Stars 2018-01-14 05:38:23

35344 Bring Back STARZ! PUT STARZ BACK ON.NOT FAIR. MISSING GOOD SHOWS. 2018-01-14 05:55:48

35345 Bring Back STARZ!

We customers are paying way TOO MUCH for this service CABLE. Every time I turn around either the price goes up or you all 

are fighting over with networks and the customer are the ones who suffer.PLEASE GET IT TOGETHER.  All we want is a little 

good programming to take our minds off the rest of this crazy world.  PLEASE bring back STARZ!!!! 2018-01-14 06:09:35

35346 Bring Back STARZ! 2018-01-14 06:16:39

35347 Bring Back STARZ! Please bring back Starz or provide refund 2018-01-14 06:19:16

35348 Bring Back STARZ! 2018-01-14 06:38:04

35349 Bring Back STARZ! Bring back Starz!!  2018-01-14 06:38:22

35350 I dont care if you bring it back or not, if im presently paying for it, I WANT MY REFUND, PERIOD 2018-01-14 06:57:55

35351 Bring Back STARZ!

Honestly this is just an email to vent, I have already begun the process to DROP Optimum just like Optimum dropped STARZ. 

At this point I donâ€™t even care if you bring the channels back, I am done with optimum and the extremely unprofessional 

way in which this entire situation was handled. Over the many years I stayed loyal to Optimum, all I ever got was one 

increase after the next. Then you insult your customers further by outright ripping us off by not crediting us for 17 channels 

less, I only hope someone investigates Optimum for this shameless money grab. So, keep STARZ and keep it all Iâ€™m 

leaving and hope many will do the same. As consumers itâ€™s all we have left is to not give our hard earned money to 

DISHONEST businesses. 2018-01-14 07:28:47

35352 Bring Back STARZ! Would like to have starz back to watch counterpoint 2018-01-14 07:28:51

35356 Bring Back STARZ!

Bring back starz. I pay too much a month to have less channels now this is ridiculous I def will leave if not.  I want a refund 

174 a month for one box. Ridiculous and now no starz 2018-01-14 09:52:47

35358 Bring Back STARZ! 2018-01-14 12:04:59

35359 Bring Back STARZ! I want Starz and Encore back.  If I don&#39;t get these channels I want a reduction in my bill to cover the loss. 2018-01-14 12:15:40

35360 Bring Back STARZ! Not handled well.  We should have also gotten a refund. 2018-01-14 12:16:03

35361 Bring Back STARZ! I would either like to have Stars back or a refund of $11.95 per month. 2018-01-14 12:22:00

35362 Bring Back STARZ! I got your service because it had STARZ.....donâ€™t screw with us! Get it back to us! 2018-01-14 12:31:00

35363 Bring Back STARZ! 2018-01-14 12:39:04



35364 Bring Back STARZ!

Bring back STARZ or give us a rate reduction since you have remove a premium channel from my package and replaced it 

with some rather uninteresting 2018-01-14 12:47:36

35365 Bring Back STARZ! Please send this idiotic feud with STARZ.  Presently looking into DISH if you do not. 2018-01-14 13:06:55

35370 Bring Back STARZ! I demand 11.95/month.  Bring back Starz! 2018-01-14 13:26:36

35380 Bring Back STARZ! Your fees go up and you takte away Starz why should I stay  I am going to change to Netflex 2018-01-14 13:55:44

35373 Bring Back STARZ! Don&#39;t know why this was dropped.  But since I am still paying for this service would like to have it back. 2018-01-14 13:30:29

35375 Bring Back STARZ! Bring Starz back or credit my account $11.95 2018-01-14 13:35:56

35376 Bring Back STARZ! bring back starz or please reduce my bill for losing 17 stations 2018-01-14 13:39:44

35378 Bring Back STARZ!

Either bring back Starz  or refund my money for my subscription. Of course I can always dump your ass and get another 

provider! 2018-01-14 13:42:54

35381 Bring Back STARZ! Either give me a refund for cutting my service or give me back Starz! 2018-01-14 13:58:10

35383 Bring Back STARZ!

I am writing this to express my extreme displeasure at news of your cancellation of starz.  It is a slap in my face to offer a 

few throw away channels as substitute for this family of channels that offered new original content.  Decrease the cost of 

my package to reflect the lesser quality you are offering me or bring back that which you have taken from me.  Failure to do 

one or the other will result in me having to seriously consider seeking other options to receive my content. 2018-01-14 14:12:48

35384 Bring Back STARZ!

Channels 300 thru 369 was part of our deal for our business phones to be included in the package. What will be done for 

compensation? 2018-01-14 14:17:09

35386 Bring Back STARZ! I&#39;m seriously considering leaving Optimum and signing with a competitor. 2018-01-14 14:19:03

35387 Bring Back STARZ! I want starz back or I am going to change cable services. 2018-01-14 14:24:56

35388 Bring Back STARZ! Bring back STARZ and Encore.  The replacement channels are a weak offer! 2018-01-14 14:25:26

35389 Bring Back STARZ! If we do not get Stars back then we will be looking into changing over to Verizon 2018-01-14 14:29:16

35390 Bring Back STARZ! I hate the cowboy station you put on in place of Starz..bring Starz back, I want to see POWER 2018-01-14 14:29:51

35391 Bring Back STARZ! 2018-01-14 14:31:55

35392 Bring Back STARZ! 2018-01-14 14:40:32

35393 Bring Back STARZ! Or REFUND what you were charging for this service 2018-01-14 14:40:53

35395 Bring Back STARZ!

I am so disappointed you have dropped STARZ.  I only have Cablevision to watch STARZ Western, which is my most favorite, 

History Channel and Discovery Channel. Of the 4 replacement channels you have added I only get 2 with my package, none 

of which I have any interest in watching.  I am seriously considering dropping Cablevision if you can&#39;t bring back STARZ 

Western. Regards, Rockie Fuller. 2018-01-14 14:44:45

35397 Bring Back STARZ! Please bring back STarz or lower my monthly fee. 2018-01-14 14:54:49

35398 Bring Back STARZ!

Bring back STARZ! Optimum service is lacking in general and its prices are exorbitant. Top that off with these constant 

threats of cutting programming because those channels refuse to pay Optimum&#39;s blackmailing tactics is just forcing its 

customers to move on to its competitors&#39; services. Grow up. 2018-01-14 14:55:06

35400 Bring Back STARZ!

Am quite disappointed about the loss of STARZ.  Please bring it back or refund me a monthly amount to make up for its 

absence.  Am a long time loyal customer; may need to consider switching providers.     2018-01-14 14:57:30

35401 Bring Back STARZ!

I would like you to rethink your decision on eliminating stars.  As a customer who watches the channel daily I am not happy 

and will look into dish.  Also I would like my credit for the past month and a reduction in my bill as i do not want the 

channels you replaced this with 2018-01-14 14:58:27

35402 Bring Back STARZ! 2018-01-14 15:00:22

35403 Bring Back STARZ! Since you taken Starz away I would like a refund for no longer having Starz 2018-01-14 15:07:25

35404 Bring Back STARZ! You owe me $11 per month until you reinstate Starz 2018-01-14 15:19:45

35406 Bring Back STARZ! I want a refund on my package! Why are we paying the same amount with less then offered service? Bring back Starz!! 2018-01-14 15:28:25



35414 Bring Back STARZ!

I pay over $250.00 a month for optimum services, and now, I&#39;m getting fewer channels for the same price...forget it! 

Bring back the channels I&#39;ve paid for or I will be switching providers. I&#39;m looking to go back to Verizon.  Let me 

know, via my provided email address, about Optimum&#39;s intention about bringing back Starz with Starz-Encore. 2018-01-14 15:40:54

35408 Bring Back STARZ! Don&#39;t understand why we lost these stations.  AND since we did would request a refund on my account. 2018-01-14 15:32:59

35409 Bring Back STARZ!

I request STARZ be reinstated in the Optimum lineup.  If you do not restore the STARZ channels (including ONDEMAND), I 

expect my monthly bill reduced accordingly.  The channels you added are a poor and unwanted substitute.  These cable 

problems never end.  Pathetic. 2018-01-14 15:33:29

35411 Bring Back STARZ! 2018-01-14 15:35:51

35412 Bring Back STARZ! Bring it back now 2018-01-14 15:40:12

35860 Bring Back STARZ! Please remove me from this 2018-01-18 23:12:24

35415 Bring Back STARZ! Stop manipulating your customers - bring back Starz 2018-01-14 15:46:56

35416 Bring Back STARZ! Iâ€™m a long time Optimum customer. I want Starz back. This isnâ€™t right 2018-01-14 15:48:00

35417 Bring Back STARZ!

If starz is not restored I want a credit for the service that I pay for. Starz was include in my package and now taken away and 

I want credit from the day it was pulled and the amount deducted from my bill. Why should I have to pay 11.95 for a 

program not available to me. .REFUND AND ADJUST MY ACCOUNT. Thank you 2018-01-14 15:55:01

35418 Bring Back STARZ!

This is an outrage !!!  The cowboy network..REALLY ?  It is already difficult to justify my Cable Bill and when I return to N.Y. 

in April it will be my first priority to find an alternative to Optimum , which should be called Minimum, after 46 years of 

continuous service. !!!!!! 2018-01-14 15:55:40

35419 Bring Back STARZ!

Please make every effort to bring back STARZ Customers should be reimbursed for all the months Starz has not been 

available 2018-01-14 15:58:32

35420 Bring Back STARZ!

Bring STARZ back!!! I pay enough for my cable service w/o getting all its benefits!  Refund me $11.95 or bring back STARZ!!! 

Why are consumers  always the victims of big  corporations!?                           2018-01-14 15:58:41

35422 Bring Back STARZ! Do not remove starz! The best show of the decade is on this station! 2018-01-14 16:03:12

35423 Bring Back STARZ! i think it&#39;s awful to pull stations and still charge the same amount of money. i am now looking into dumping optimum... 2018-01-14 16:04:39

35424 Bring Back STARZ!

I want a return of starz service or a monthly refund of 11.99 a month for the service . What you have added to the line up  is 

not up to par with your service 2018-01-14 16:11:08

35425 P I want STARz .. Outlander  not a rodeo 2018-01-14 16:17:54

35428 Bring Back STARZ!

Why did you take STARZ away from your service? You replaced it with a few ridiculous channels that are of NO interest to 

any of us. Please restore STARZ to my silver package.  2018-01-14 16:25:36

35427 Bring Back STARZ

It is outrageous that you drop programming but do not reimburse customers.  I demand an $11.95 refund and will 

participate in a vigorous social media campaign and class action lawsuit if Optimum does not reinstate STARZ 2018-01-14 16:22:47

35429 Bring Back STARZ!

Please bring back STARZ. Otherwise, you need to readjust my monthly payments. You keep raising the rates, but cutting the 

programming. 2018-01-14 16:27:04

35430 Bring Back STARZ! The package that was signed up for included STARZ, not the crappy channels you replaced it with. 2018-01-14 16:27:14

35431 Bring Back STARZ!

Bring back Starz or I will switch my cable provider. Also I would like my refund. I donâ€™t expect to pay the same amount of 

money, when you took all those stations away. 2018-01-14 16:27:49

35432 Bring Back STARZ! BRING BACK STARZ! AND GIVE ME A REFUND FOR LOSING ALL THESE CHANNELS 2018-01-14 16:33:06

35433 Bring Back STARZ! We have to pay a ridiculous price for less channels.  We want STARZ back, specifically the Outlander series. 2018-01-14 16:34:47

35435 Bring Back STARZ!

Work out a deal.  I miss the movies and the original series.  Or is it that we are witnessing a major shift in the way 

programming is deleivered?  A la cart via other channels than the standard cable companies? 2018-01-14 16:39:07

35437 Bring Back STARZ!

I&#39;m demanding a refund for this inconvenience as well as looking into switching my provider for all three services for 

which I am presently subscribed. 2018-01-14 16:45:56



35439 Bring Back STARZ!

We are outraged you dropped Starz.  We are HUGE Outlander fans.  We will be looking are other options other than 

Optimum. 2018-01-14 16:46:13

35440 Bring Back STARZ! bring back starz........paying for starz and not receiving the channel is cheating the public. 2018-01-14 16:50:32

35443 Bring Back STARZ! Bring it back or I am changing 2018-01-14 16:56:46

35445 Bring Back STARZ!

I am greatly concerned about the removal of this popular station.  I understand that I should receive a refund of $11.95 for 

fewer channels.  I really would prefer to see a return of this station.  I will be checking if other companies still have this 

channel as I do enjoy their programming. 2018-01-14 17:05:16

35446 Bring Back STARZ!

I have been a subscriber to optimum for a long time and watch Outlander  I am very annoyed that you have dropped Starz If 

you will not bring it back, please refund my money as I will not pay the same for fewer channels. 2018-01-14 17:07:47

35447 Bring Back STARZ! If Optimum does not bring back STARZ, I expect my cable bill to be reduced significantly for the loss of these channels. 2018-01-14 17:08:28

35448 Bring Back STARZ! Please bring back Starz and refund my account for the difference 2018-01-14 17:13:30

35451 Bring Back STARZ!

Where&#39;s my refund? I don&#39;t want - the Cowboy Channel, more Hallmark drama&#39;s, or more decade / decades 

old movies! BRING BACK STARZ!!! 2018-01-14 17:17:24

35450 Bring Back STARZ! Bring back stars or be sure to credit my account 2018-01-14 17:17:06

35453 Bring Back STARZ! Outlander is my favorite show and I&#39;m missing the marathon.  PLEASE BRING BACK STARZ.  If not I would like a refund. 2018-01-14 17:24:33

35455 Bring Back STARZ!

What you provided as a substitute for Starz is inadequate and laughable.   We are neither blind nor stupid. You have to 

either do better or bring back Starz. 2018-01-14 17:27:44

35456 Bring Back STARZ!

I would like a refund for your removing Starz I watch all the series on Stars and have been fur years.  Please refund my 

account 12.95 for last month and,this month thank you. 2018-01-14 17:31:27

35457 Bring Back STARZ!

please, please, please bring back starz! i do not understand why i have to pay the same amount for fewer channels. why 

didn&#39;t optimum ask its customers if this is okay. i am considering other providers now after being with cablevision for 

over 20 years! thank you for reconsidering removing starz from your line up. 2018-01-14 17:34:00

35458 Bring Back STARZ!

I would like stars channel to be returned  I refuse to pay the same price for a package I do not receive at this time .If Starz 

cannot be brought back I would like a reduction to my monthly bill, Or I will definitely change to Fios Or Direct TV 2018-01-14 17:34:20

35459 Bring Back STARZ!

You removed Starz, and replaced with less than equivalent substitutions without reducing the monthly fee. Please return 

Starz or reduce the monthly fee by an appropriate amount. We have no interest in the stations you have substituted. 2018-01-14 17:37:11

35472 Bring Back STARZ!or demand $11.95 refund

Please bring back  Starz-Outlanders my favorite show and the rich offerings of the stars encore lineup especially 

starwesterns for my husband housebound who watches it most of every day 2018-01-14 18:04:59

35461 Bring Back STARZ!

I switched to Optimum a few months ago, partially because of the Starz lineup.  Replacing the 15 or so channels with the 

Cowboy channel (really? the Cowboy Channel) and Hallmark channel is not adequate replacement.  Will there be a cost 

reduction for loss of more than a quarter of my premium channels? 2018-01-14 17:51:20

35462 Bring Back STARZ!

I have previously contacted optimum by phone and e-mail. A representative told me someone would contact me about my 

request for a billing rebate if Starz was not returned. This did not happen. I am very disappointed in the customer service 

and i am looking into changing my carrier if there is no action on my requests 2018-01-14 17:59:30

35471 Bring Back STARZ! If not, going to Fios! Or give me a refund! 2018-01-14 18:03:09

35464 Bring Back STARZ!

We will consider leaving Optimum if Starz is not back and getting a refund if we are unable to view the new Outlander 

series ! 2018-01-14 18:00:45



35466 Bring Back STARZ!

We recently switched from Verizon specifically to get additional premium channels. You just eliminated 17 premium 

channels and we would like a refund. We had HBO and Showtime with Verizon, and now there&#39;s no reason to stay 

with Optimum especially if you don&#39;t give a refund. 2018-01-14 18:02:24

35474 Bring Back STARZ!

PLEASE BRING BACK STARZ. So many of my family&#39;s favorite shows are made by Starz. We cant wait for Ash Vs the Evil 

Deal season 3 to come out! 2018-01-14 18:07:36

35475 Bring Back STARZ! I want an $11.95 refund monthly until you bring back STARZ 2018-01-14 18:08:02

35476 Bring Back STARZ! 2018-01-14 18:08:04

35477 Bring Back STARZ! 2018-01-14 18:15:47

35478 Bring Back STARZ! We would love to have Starz and OUTLANDER back! 2018-01-14 18:18:30

35479 Bring Back STARZ! I&#39;m paying for less now!  13b stations for less 2018-01-14 18:21:41

35480 Bring Back STARZ!

Please credit my account $11.95 for the removal of STARZ. If STARZ is no longer available on Optimum I wish to be 

reimbursed for part of my bill.  I will seek STARZ through Amazon Prime 2018-01-14 18:26:38

35481 Bring Back STARZ!

OUTLANDER is my favorite program. Why keep Optimum if you take it off the schedule. I would also appreciate an $11.95 

refund. 2018-01-14 18:30:08

35482 Bring Back STARZ! we would like to watch Counterpart on STARZ.  How do you suggest we do that? 2018-01-14 18:34:01

35485 Bring Back STARZ! Please offer refund for Starz programming if you cannot bring it back. This is ridiculus and action needs  to be taken 2018-01-14 18:43:16

35492 Bring Back STARZ! ii want a refund of 1195 since were getting less for my money 2018-01-14 19:04:33

35490 Bring Back STARZ!

I WANT MY $11.95 CREDITED TO MY ACCOUNT. I REVIEWED MY BILL AND THE ADJUSTMENT HAS NOT BEEN MADE. ADJUST 

MY ACCOUNT. 2018-01-14 18:59:00

35494 Bring Back STARZ!

I really love the series and movies STARZ provide such as Outlander! I am very saddened I won&#39;t be able to watch one 

of my favorite series. Bring Back STARZ!!!! 2018-01-14 19:10:40

35495 Bring Back STARZ!

You have raised my payment by appox. $25 in the past two years and now you take away Starz??  I think it is time for me to 

find another carrier.  2018-01-14 19:15:30

35496 Bring Back STARZ! I refuse to pay the same for fewer channels 2018-01-14 19:20:33

35498 Bring Back STARZ! BRING BACK STARZ. OUTLANDER IS MY FAVORITE SERIES! 2018-01-14 19:22:44

35499 Bring Back STARZ!

I called your reps last week asking for a refund..the reps were extremly rude and not helpful at all when i told them that i 

am going to switch to fios,they offered to switch me to the disconnct department.nice customer service. You just lost a 

longtime customer 2018-01-14 19:25:38

35500 Bring Back STARZ!

You gave us less channels and a poor selection as well. Hallmark and the cowboy channel what crap is that. I don&#39;t 

watch either so give us back stars or I will switch. 2018-01-14 19:32:52

35501 Bring Back STARZ!

I called Optimum to show my disappointment in your service and the person taking the call was so rude in responding. In 

the meantime I am looking for another carrier that provides the service or that is cheaper so paying extra for the service will 

not be a hardship. You say this was in your customers interest? Did you ask any of your customers? And did you tell them 

about the ridiculous channels you substituted instead of STARZ. I know lying is in vogue right now but give me a break. 

Settle what you need to settle with STARZ and bring them back. 2018-01-14 19:37:12

35520 Bring Back STARZ!

We had 15 Starz/encore channels and replaced them with 10 channels that are worthless.  Please refund the monthly starz 

cost or bring it back.  Having both amazon and Netflix a $220 cable bill seems pointless since we can get hbo and starz 

through Amazon.  If you should need to contact us please call [REDACTED] or email [REDACTED] 2018-01-14 19:47:48

35507 Bring Back STARZ!

You need to work something out with STARZ.  This is absolutely ridiculous that you wanted to raise their rates again - 

don&#39;t be so greedy.  Work it out now!!! 2018-01-14 19:39:57

35518 Bring Back STARZ!

Your decision to drop 15 channels worth of premium programming and replacing them with just 2 channels of antiquated 

content is uunconscionable and makes it much easier to explore other cheaper options like FIOS. 2018-01-14 19:47:23



35512 Bring Back STARZ! And give a refund. It&#39;s not fair to cut services and not cut prices. 2018-01-14 19:42:16

35515 Bring Back STARZ!

Starz has been part of my silver package for many years.  This has been a complete shock and disappointment to learn of 

the omission of these channels. The channels provided as a replacement do not compare.  Please bring back the channels 

we have agreed to pay for and not have to seek additional streaming fees. 2018-01-14 19:43:53

35517 Bring Back STARZ! We refuse to pay more for less.  We will discontinue service. 2018-01-14 19:45:51

35523 Bring Back STARZ!

BRING BACK STARZ and my favorite shows, otherwise refund or credit my Optimum account $11.99/mo. so I can purchase 

STARZ on my own. I am very dissatisfied with your replacements and refusal to reduce the cost of my Silver package! 2018-01-14 19:56:02

35524 Bring Back STARZ! Bring back stars or donâ€™t charge me for those channels 2018-01-14 19:59:52

35528 Bring Back STARZ!

I very upset and disappointed that Optimum has dropped Starz,.... this is unacceptable.  I am a huge fan of outlander and 

not being able to watch it is aweful.  I have been a long and faithful customer of Optimum.  I have the best package as well 

as pay extra for all the demand channels and as a loyal paying customer dropping channels is unacceptable.  This will force 

me to shop for other providers.  I would appreciate and expect to hear better response regarding this matter or I will be 

forced to leave optimum.  I can be reached at [REDACTED] or [REDACTED].  Thank you 2018-01-14 20:04:50

35527 Bring Back STARZ!

I DONT BELIEVE IT WAS FAIR THAT YOU JUST DROPPED THIS WITH NO NOTICE. YOU SHOULD REFUND THE $11.95. TRULY 

NOT CONCERN FOR THE CUSTOMER. 2018-01-14 20:04:27

35541 Bring Back STARZ! I plan on changing ASAP to another carrier if Starz is not brought back. 2018-01-14 20:49:47

35532 Bring Back STARZ! Bring back Starz or give me a refund 2018-01-14 20:10:56

35533 Bring Back STARZ! Iâ€™m sick of Altice giving me less for me paying more. Bring back STARZ or Iâ€™m switching to fios. 2018-01-14 20:14:54

35536 Bring Back STARZ!

I have been a loyal customer since 1999.  The recent removal of programming, namely Starz,  is very disturbing.   Not only 

have my rates remain the same, but now I am not able to watch the programs that I regularly watch .  I will seek alternate 

cable  providers if I do not get these channels back. 2018-01-14 20:24:38

35537 Bring Back STARZ! Hello, I would like STARZ back and a $11.95 refund until you bring it back. My account # is [REDACTED]. Thank you. 2018-01-14 20:26:22

35538 Bring Back STARZ! BRING BACK STARZ! 2018-01-14 20:26:36

35539 Bring Back STARZ!

I am very upset about the situation with Stars .Iam with the Gold plan.probably I am going to cut tha plan . I am paying a lot  

and getting less.Bring back Stars./// 2018-01-14 20:26:52

35540 Bring Back STARZ!

I am a STARZ viewer. I pay for is as described in my optimum bill.  If you are no longer providing access to the several STARZ 

channels, my bill should be reduced accordingly.   I realize I am on promotional pricing.  BUT that promotional pricing 

included all the STARZ channels when I signed up.  RESTORE THE CHANNELS OR REDUCE MY BILL.  Michael Frohman 2018-01-14 20:44:53

35543 Bring Back STARZ!

The fact that you never warned customers is bad enough but no refund?! If this is not resolved soon, I&#39;m changing 

carriers. 2018-01-14 21:06:13

35544 Bring Back STARZ! Please bring starz back..Miss my starz encore westerns... 2018-01-14 21:23:26

35549 Bring Back STARZ! bring back STARZ and credit  me 11.95 a month until it comes back on 2018-01-14 21:49:25

35551 Bring Back STARZ!

I refuse to pay the same price that I have been paying since you dropped one of the channels that I have been watching. 

What are you going to do about it? You keep raising prices and now you are taking away channels. 2018-01-14 21:54:43

35552 Bring Back STARZ!

I want all the Starz channels back. And I want a refund for the weeks that you were charging me and the channels 

werenâ€™t available. 2018-01-14 21:58:36

35554 Bring Back STARZ! I&#39;d like my $11.95 refund. I don&#39;t feel I should pay for a service I&#39;m not receiving. 2018-01-14 22:05:50

35556 Bring Back STARZ! Why did I lose stars and chiller and will my bills be reduced 2018-01-14 22:09:55



35559 Bring Back STARZ!

Iâ€™ve been an optimum customer for a very long time. I find it rediculous that you dropped all STARZ channels. Whatâ€™s 

even worse is that youâ€™re still charging customers. The channels you gave are garbage. You are replacing a premium 

cable channel with garbage channels that no one cares about. This makes no business sense when youâ€™re an industry 

that is dying and more and more people are streaming cable isnâ€™t even needed anymore. My cable bill is my highest bill 

outside of car payments. Either bring back STARZ ASAP or credit me. Iâ€™m really considering leaving this service. There are 

many other options these days 2018-01-14 22:24:59

35558 Bring Back STARZ! I Would gladly change any number of sports, childrenâ€™s, shopping or other specialty channels to keep starz! 2018-01-14 22:21:21

35560 Bring Back STARZ!

I would like my starz channels back other wise I will have to switch to Verizon. I would also like a refund of 11.95 for the loss 

of the starz channel 2018-01-14 22:27:16

35561 Bring Back STARZ! How much will my cable bill be discounted for losing so many channels? 2018-01-14 22:28:43

35562 Bring Back STARZ! Bring back STARZ other channels sucks Give me back 11.99 back intel you bring back STARZ. 2018-01-14 22:46:45

35563 Bring Back STARZ!

I refuse to pay the same amount of money for fewer channels.  Bring starz back and you need to refund me $11.95 every 

month until it is restored.  A lot of people will be switching from your company if you do not heed this warning. 2018-01-14 22:46:54

35564 Bring Back STARZ! Optimum customers want starz back and we deserve starz 2018-01-14 22:50:32

35565 Bring Back STARZ!

I am very upset about losing STARZ!. I am not going to miss Ash vs Evil Dead, which was one of my favorite shows. Please 

bring it back. 2018-01-14 22:59:54

35576 Bring Back STARZ!

My husband and I are very upset that Optimum has taken STARZ off the channel lineup.  We feel for the money we are 

paying we should get STARZ and its many good programs.  We have been a customer for over 40 years and the costs have 

risen considerably but when you weigh it against what we were receiving, we couldn&#39;t complain.  But now we feel 

it&#39;s time to speak up  Please bring back our STARZ channel. 2018-01-14 23:27:19

35571 Bring Back STARZ!

I was very disappointed to find that Starz had been dropped from the channel lineup. Despite the ever-increasing costs, I 

seem to be getting fewer channels I want to watch. I will definitely be investigating alternatives to Optimum since I am no 

longer getting the service I feel I&#39;m paying for. 2018-01-14 23:24:20

35572 Bring Back STARZ! Please bring STARZ! 2018-01-14 23:24:36

35581 Bring Back STARZ!

Why am I paying for a service that I&#39;m no longer receiving.  Since starz is apparently gone, why am I still being charged 

for channels I can no longer watch. This R.E.M.&#39;s like grand larceny. 2018-01-14 23:34:14

35582 Bring Back STARZ! Now!!!!!

It time for me to re-evaluate all of my services from optimum. I plan to downsize my cctv packages and reduce my liability 

with optimum.If you have options for me please advise by contacting me via e-mail ASAP. 2018-01-14 23:36:33

35578 Bring Back STARZ!

I was very disappointed to discover that Starz had been dropped from my channel lineup. It seems that despite constantly 

paying more I am getting fewer and fewer channels that I want to watch I will definitely start investigating alternatives to 

Optimum since it is no longer worth the cost. 2018-01-14 23:31:06

35580 Bring Back STARZ! Bring back Starz or I want my price reduction!!! 2018-01-14 23:33:55

35584 Bring Back STARZ!

Be it on your own head if you go forward with lame ass idea. The UK following alone on the amazing shows is massive. I 

reckon your company will be on its ass in no time. 2018-01-14 23:53:57

35585 Bring Back STARZ! 2018-01-14 23:58:46

35587 Bring Back STARZ!

Without warning Starz and Starz encore were taken from subscribers. Almost 20 channels lost and charged the same. 

Outrageous! You will lose many subscribers.  2018-01-15 00:00:04

35588 Bring Back STARZ!

Iâ€™m very upset that Stars has been taken  away and Iâ€™m still paying the same amount for my cable bill.   I will change 

to a different provider if Stars is not brought back. 2018-01-15 00:13:35

35590 Bring Back STARZ! Bring back starz. & i want a reduction in my bill! I refuse to pay the same amount fir LESS channels! 2018-01-15 00:26:38

35591 Bring Back STARZ!

I don&#39;t think it&#39;s right that you removed stars and stars encore from my line up.  I also think you should give a 

credit for no longer having these channels. 2018-01-15 00:36:18



35592 Bring Back STARZ! Change service. 2018-01-15 00:40:45

35594 Bring Back STARZ! You owe me $11.95/month. Please adjust my bill or bring back Starz or I will go back to FIOS. 2018-01-15 00:55:14

35601 Bring Back STARZ!

I want a$11.95 reduction in my monthly bill until Starz is returned. I spend over $220 per month and am seriously 

considering changing my provider. 2018-01-15 01:12:23

35597 Bring Back STARZ! I don&#39;t have many favorite shows on cable: Outlander, and Power were two shows I enjoyed. Bring back STARZ! 2018-01-15 01:07:28

35598 Bring Back STARZ!

Keep Starz! Unfair to customers that you just take it off w/out explanation but you have no problem taking our money. 

There are a lot of cable/streaming services out there. Donâ€™t make it easier for customers to want to switch! 2018-01-15 01:09:54

35599 Bring Back STARZ! Refund 11.95 a month 2018-01-15 01:11:45

35600 Bring Back STARZ!

My optimum bill is now over charged.  Please lower my bill by $11.95 or put back Starz.  If not, I will choose another 

provider. 2018-01-15 01:12:03

35602 Bring Back STARZ! Bring back stars and refund me 11.95 for not having Chanelâ€™s I do not want the new Chanelâ€™s you are adding 2018-01-15 01:23:08

35603 Bring Back STARZ! I am a huge fan of starz and am considering changing providers given that it was dropped. 2018-01-15 01:25:31

35604 Bring Back STARZ!

I would like a refund covering the loss of STARZ channels and programing in the amount of $11.95 and a reduction in all 

subsequent bills unless the programing i reinstated Please reply 2018-01-15 01:27:17

35605 Bring Back STARZ!

I am nicely asking you to bring STARZ back BUTif you donâ€™t I want my money back and I will leave Optimum for good.  

Youâ€™re too expensive anyway.  BRING STARZ BACK NOW!! 2018-01-15 01:31:30

35610 Bring Back STARZ! DISH is looking really good right now. I give Optimum one week to put Starz back in the silver package, or I switch to DISH. 2018-01-15 01:39:49

35608 Bring Back STARZ! or refund/credit me the difference. 

Gentlemen -I respectfully request the as of the date Starz was removed from the channel lineup, my monthly cable bill is to 

be credited for the portion of the Starz programming (I believe it to be $11.95/ month). I pay for a cable package which 

which includes Starz programming and now that programming has been removed from my service.  I expect this credit as of 

my next billing cycle and the credit to be in place going forward until Starz is reinstated. Thank You 2018-01-15 01:36:45

35611 Bring Back STARZ! I want Stars back. I want my $11.95 per month credit also. 2018-01-15 01:42:09

35612 Bring Back STARZ!

I am requesting a refund for the fact that I no longer have starz & encore. A significantly reduced amount of movie channels 

& on demand options. I value these channels & hope this is resolved quickly. 2018-01-15 01:43:22

35613 Bring Back STARZ!

I am very annoyed that I was never notified by email or any other way that I would not receive Starz and all the stations. I 

had to find out when I turned on my TV and tried to get the stations. All it said was NO Data.  This is a total disregard for 

your users and very poor customer relations.  I am considering other options.  2018-01-15 01:43:46

35614 Bring Back STARZ! please restore. STARZ of refund the cost 2018-01-15 01:52:52

35615 Bring Back STARZ!

Are you refunding everyones money bc you dropped starz?. I would like my $11.95/ month refunded, thank you. I refuse to 

pay the same price for less channels 2018-01-15 01:59:46

35619 Bring Back STARZ! I want Starz returned, 2018-01-15 02:25:14

35620 Bring Back STARZ! Bring back StarzEncore or give me REFUND !! 2018-01-15 02:36:44

35621 Bring Back STARZ! 2018-01-15 02:38:12

35625 Bring Back STARZ! Bring back Stars 2018-01-15 02:42:59

35624 Bring Back STARZ! Please credit my account 11.95 and bring stars back 2018-01-15 02:42:01

35922 bring back Starz to the lineup. I do not like the channels offered in it&#39;s place. Please reduce my bill for the cost of Starz 2018-01-20 02:34:39

35627 Bring Back STARZ! I want Starz back, or $11.95 subtracted from my bill. 2018-01-15 03:09:36

35630 Bring Back STARZ!

I am very disappointed to learn that STARZ in no longer ifncluded in my Optimum package.  I watch several shows that are 

on STARZ including Outlander.  I would like a refund for this channel until it is returned. 2018-01-15 03:23:29



35631 Bring Back STARZ! I would like to have a refund of 11.95 since I no longer have Starz and encore channels. Please bring these channels back.  2018-01-15 03:31:05

35632 Bring Back STARZ! 2018-01-15 03:37:41

35633 Bring Back STARZ!

You have made a 30- year Optimum/Cablevision customer very angry. Please bring back Starz before I switch to another 

provider 2018-01-15 03:38:44

35636 Bring Back STARZ or send us refund of $11.95 per month

We want a refund of $11.95 for not getting the Starz and Encore channels that we paid for this January 2018.  If we 

don&#39;t get the refund by January 31st, 2018.  We will file a complaint with New York State Consumer Protection Agency, 

FCC and Federal consumer protection agencies at that time. 2018-01-15 03:47:43

35638 Bring Back STARZ! I want Starz 2018-01-15 04:05:17

35640 Bring Back STARZ!

As an Outlander fan, I am beyond angry that you removed Starz from viewers.  If Starz is not brought back, I will cancel 

Optimum and find another cable service that will provide Starz and Outlander! 2018-01-15 04:44:05

35642 Bring Back STARZ! Bring back STARZ or give me a refund. 2018-01-15 05:08:20

35643 Bring Back STARZ!

 hello I have been a customer of Cablevision from the beginning when service was given in the Bronx New York . i took the  

the gold package from Cablevision  about 10 to 12 years ago, so I can see starz & encore please bring back stars & encore. In 

the event that you do not bring back Starz and Encore you will give me but no choice but to choose another cable provider 

after so many many years with your company. P.S. I will wait till no later than march 1,2018 sincerely yours RAFAEL 

FERNANDEZ 2018-01-15 06:51:39

35646 Bring Back STARZ! 2018-01-15 13:07:31

35651 Bring Back STARZ!

We want it back!  or, provide us the refund of $11,95!  We would prefer however, to simply get back access to STARZ!  I 

have heard many agree.  How about It! 2018-01-15 15:28:15

35654 Bring Back STARZ! Bring Starz and Encore back.  If not Optimum should reduce the prices 2018-01-15 16:47:13

35655 Bring Back STARZ!

I demand a refund of $11.95 for failure to provider the channels you told me you would provider when I signed up for 

Optimum Silver. 2018-01-15 16:48:05

35656 Bring Back STARZ! Starz is one of the reasons I stayed with you now I might start looking for another provider. 2018-01-15 17:25:28

35657 Bring Back STARZ!

I have been a faithful customer of Optimum for years.  I am extremely concerned about the change in service provided by 

your company.  I&#39;m writing to inform you that if Starz is not restored and my bill is not adjusted, I will be looking for 

another service.  Lillian Whitaker 2018-01-15 17:29:38

35658 Bring Back STARZ!

I was considering switching from Verizon to Optimum.  I will NOT do this unless and until you bring STARZ back into your 

channel lineup. 2018-01-15 17:49:15

35659 Bring Back STARZ! These were my favorite stations. 2018-01-15 18:02:02

35669 Bring Back STARZ!

I&#39;m deeply disturbed that Starz was dropped, since these were some of our most viewed movie stations.  I&#39;m 

even more disturbed that, with the loss of these (and other) stations, there still has been no reduction in the cost of our 

monthly service. It&#39;s ridiculous that we&#39;re continuously being force-fed useless stations. Stations full of content 

that is of no interest, or that contain content which we choose not to view. Yet those stations remain, and the stations we 

wish to have as part of our service can only be received at a significantly increased monthly service cost. It seems to be time 

for a serious evaluation of how our money is being spent. 2018-01-15 19:37:32

35662 Bring Back STARZ!

The channels that you provided in place of STARZ are all GARBAGE - do NOT want channel 157,  189, 395, 396. Want a credit 

effective 1/01/18 to my account #[REDACTED] 2018-01-15 18:45:43

35664 credit account for STARZ!please credit my account for starz 2018-01-15 18:52:27

35667 Bring Back STARZ!

I am highly disappointed that Starz was dropped from my cable subscription. I feel that I am entitled to a refund equal to 

the cost of Starz per month. Or better, bring back the channels recently dropped. 2018-01-15 19:12:54

35670 Bring Back STARZ! BRING Back Starz now. I am missing my favorite show and movies. Or credit my account if you don&#39;t bring it back.,      2018-01-15 19:40:06

35672 Bring Back STARZ! Bring back STARZ or will find another vendor. Demand a refund on my monthly bill for $11.99/month. 2018-01-15 20:43:24



35674 Bring Back STARZ!

I just signed a 3 year contract with optimum with the silver package.  Then Starz was canceled. I would like a partial  refund 

since Starz isnâ€™t included now please. The extra channels you recplaced them with are not exceprable. 2018-01-15 20:53:59

35675 Bring Back STARZ! I also want a reduction in my monthly rate to reflect the 17 lost channels 2018-01-15 21:09:48

35677 Bring Back STARZ!

I am upset that STARZ has been taken away.  I would like my account credited with $11.95 per month to compensate or 

BRING BACK STARZ!  You even RAISED our bill this month as you took away STARZ.  Stop spending too much on TV 

advertising and restore our STARZ!!! 2018-01-15 21:24:40

35678 Bring Back STARZ! demand 11.95 refund on my accounts. I will deduct it from my bills!!! 2018-01-15 21:37:50

35679 Bring Back STARZ! Please credit my account $11.95 monthly until missing channels are restored. 2018-01-15 21:50:15

35683 Bring Back STARZ!

My husband Robert and I have been Optimum(previously Cablevision and Viacom ) customers since the 1970&#39;s.  We 

really like the Starz channels and don&#39;t like most of the ones you have substituted.  Are you going to lower our bill?  

You have certainly filled your offerings with channels that have crappy old shows and show movies with too many 

commercials.  Get off your high European horse and give us back our channels!!! 2018-01-15 22:56:43

35685 Bring Back STARZ! please refund the 11.95 starz monthly cost if you no longer provide starz. 2018-01-15 23:01:28

35688 Bring Back STARZ!

Optimum raised my bill last year saying that my silver package needed an update and gave me STARZ as a consolation...now 

you take it away and give me a shitty few new channels...that is unacceptable.  As a customer for well over 30 years I expect 

more...U now have serious competition and customers are getting concerned in regard to your idea of customer satisfaction 2018-01-15 23:28:00

35690 Bring Back STARZ!

We want Starz back! It was unfair to pull the channel without any notice whatsoever. And to do so without changing the 

cost to us is just wrong. We paid extra to have Starz on demand, why is our bill the same? If we chose a channel, we should 

get that channel. 2018-01-16 00:03:35

35691 Bring Back STARZ! Bring Back STARZ 2018-01-16 00:10:01

35692 Bring Back STARZ! BRING BACK STARZ OR GIVE ME A FUCKING REFUND 2018-01-16 00:17:39

35693 Bring Back STARZ!

KEEP STARZ HAS GOOD SHOWS YOU WILL LOOSE ME AS A CUSTOMER IF I WILL NOT GEF THAT CHANNEL ANYMORE !!!!! 

KEEP POWER 2018-01-16 00:31:47

35694 Bring Back STARZ! Bring back Outlander 2018-01-16 00:47:32

35696 Bring Back STARZ! Bring Back STARZ 2018-01-16 01:07:28

35698 Bring Back STARZ! Iâ€™ve been a customer for years  Bring STARZ  Back I would hate to leave you because of this 2018-01-16 02:17:59

35700 Bring Back STARZ! We have gotten hooked and now you have taken it away shame shame on you. 2018-01-16 02:22:00

35701 Bring Back STARZ! Bring back STARSENCOREWESTERNS or return $11.95 each month to my account. 2018-01-16 02:47:28

35702 Bring Back STARZ!

I greatly enjoy the STARZ original shows and will switch to a different provider if they were to be cancelled. Please bring 

back STARZ! 2018-01-16 02:58:40

35703 Bring Back STARZ! Bring Back Starz thank you 2018-01-16 03:13:36

35710 Bring Back STARZ!

We want Starz back! It was wrong to have canceled it without any notification. Whatâ€™s even worse is that youâ€™re 

charging us the same price! We paid extra for Starz on Demand. If we chose a channel, we should get that channel! 2018-01-16 07:41:48

35712 Bringe Back STARZ! Please bring back STARZ or refund me a 11 dollars each month 2018-01-16 12:46:55

35715 Bring Back STARZ! bring back stars or give me a refund for lose of service 2018-01-16 13:39:44

35716 Bring Back STARZ!

Why am I paying for services that I am not receiving? My account should be credited for the period that I am not able to 

view Starz. 2018-01-16 13:44:09

35718 Bring Back STARZ! 2018-01-16 13:54:26

35721 Bring Back STARZ!

YOU HAVE GOT TO BE KIDDING ME !! POWER IS THE BEST SHOW IVE EVER SEEN . THIS IS RIDICULOUS IM HIGHLY 

DISAPPOINTED AND PISSED. BRING BACK STARZ!! 2018-01-16 15:00:12

35722 Refund! Bring Back STARZ!I want my $11.95 a month credit for you dropping Starz 2018-01-16 15:00:38



35723 Bring Back STARZ! My monthly bill should be reduced by $11.95 since Starz channels are no longer available. 2018-01-16 15:12:50

35724 Bring Back STARZ! I have been with you over 30 yrs. Never changed.  Now, thinking about it,all overSTARZ!! 2018-01-16 15:19:49

35726 Bring Back STARZ! I want a 11,95 refund for dropping staz and some of my favorite shows.I&#39;m not paying the same price for less service! 2018-01-16 15:32:16

35727 Bring Back STARZ! Bring back Starz 2018-01-16 15:35:08

35731 Change service

I would like to change my service I do not like the new channels added. It is not worth the money that we are paying. Too 

expensive. Please lower my bill. 2018-01-16 15:58:52

35736 Bring Back starz I want a credit of$11:95 a month. Also, I have been planning on cutting the cord for some time 2018-01-16 16:40:43

35733 Bring Back STARZ!

Bring back Starz and some of my favorite shows.Additioally,I want a $11.95,refund and a $11.95,decrease in my current and 

subsequent bills. I am not paying the same amount for a reductions in TV programming.I currently pay optimum 

approximately $3000.00 per year for optimum services. 2018-01-16 16:18:23

35735 Bring Back STARZ! I want my $11.95 refund for the cancellation of Starz... 2018-01-16 16:34:39

35737 Bring Back STARZ!

I expect to see Starz back in the lineup or a refund of $11.95 a month, since you did not give us what we paid for.  The 

channels you substituted are worthless.  If nothing is done to compensate me for the loss of Starz I will be forced to look for 

another TV option and cancel Optimum. 2018-01-16 17:20:09

35738 Bring Back STARZ! Bring back STARZ and credit my account!! 2018-01-16 17:23:47

35746 Bring Back STARZ! Please refund $11.95 per month from now on for deleting all my STARZ channels without compensation. 2018-01-16 18:55:16

35747 Bring Back STARZ!

YOU NEVER EVEN GAVE ME A CHANCE TO OFFER TO PAY A HIGHER FEE -- YOU JUST ARBITRARILY CANCELLED  S T A R Z !  

BRING IT BACK OR CREDIT ME $11.95 PER MONTH.  I LOST ABT 10 STARZ CHANNELS & GET 4 REPLACEMENT PIECES OF 

GARBAGE CHANNELS IN RETURN!!! GREEDY, GREEDY, GREEDY!!! 2018-01-16 19:26:25

35748 Bring Back STARZ!

We need Starz back ! It is so unfair that the customers have to suffer because no agreement can be made. I know of many 

people leaving cable to follow Starz as per Direct TV or Verizon. Please resolve we don&#39;t really want to leave but we 

miss Starz. 2018-01-16 19:32:14

35749 Bring Back STARZ!

GREEDY, GREEDY, GREEDY -- NOT ENOUGH PROFIT FROM STARZ FOR YOU?  YOU NEVER EVEN GAVE ME A CHANCE TO 

CHOOSE TO PAY A HIGHER MONTHLY COST!!!  2018-01-16 19:41:48

35750 Bring Back STARZ! Bring back starz or please provide me with an $11.95 credit for the loss of starz 2018-01-16 19:49:44

35752 Bring Back STARZ!

Replacing some 17 movie channels that we loved with just a handful of replacement channels is unacceptable.  Work out 

your differences and give us our channels back! 2018-01-16 20:03:22

35753 Bring Back STARZ! Thinking about changing to another provider. Not happy about the Starz elimination.  2018-01-16 20:19:40

35755 Bring Back STARZ! 2018-01-16 20:35:27

35756 Bring Back STARZ!

It is so unfair that we miss out such a great channel like STARZ and we still pay the same. Time to drop you and find a new 

provider. 2018-01-16 21:02:37

35758 Bring Back STARZ! I Demand my $11.95 a month Refund! Bring back Starz! 2018-01-16 21:53:06

35761 Bring Back STARZ! Reinstate STARZ now. My Optimum service depends on it. 2018-01-17 00:42:09

35762 Bring Back STARZ!

i have deducte 11.95 from my bill.  I will continue to do that until you bring back starz.  If you choose to disconnect my 

service, no problem I have fios in my area. 2018-01-17 02:28:03

35763 Bring Back STARZ! Please refund $11.95 per month until I get back the channels I had when I subscribed. 2018-01-17 02:51:11

35764 Bring Back STARZ!

Three are fewer replacement channels than were removed and some of those are commercial channels.  Please refund part 

of my bill. 2018-01-17 03:00:15

35765 Bring Back STARZ! 2018-01-17 06:44:39

35766 Bring Back STARZ!

You are going to loose  me to fios it is totally unfair not to lower my bill we lost a block of channels . You have all the same 

old thing on , Optimum had gotten worse over the years now no starz how do you expect to stay in business with such bad 

customer service??? 2018-01-17 11:07:54

35767 Bring Back STARZ! can I get the refund for no starz 2018-01-17 11:43:04

35768 Bring Back STARZ! can I get the refund for no starz anymore 2018-01-17 11:45:44



35770 Bring Back STARZ!

I have included my billing zip. My service zip code is 11937, and I was a regular watcher of Starz.  I am very unhappy that 

you do not carry Starz anymore.  I pay hundreds of dollars a month for my cable services, and I am not even getting the 

channels I want to watch. I am going to start looking into switching service providers.  Sincerely, Michele Abeles 2018-01-17 12:37:36

35771 Bring Back STARZ! Please bring back strarz!!!! 2018-01-17 12:38:12

35772 Bring Back STARZ!

I am requesting that starz be brought back into may cable service reason being is because I Like what starz has to offer if not 

I will switch to another provider 2018-01-17 13:23:27

35775 Bring Back STARZ!

This is unfair and will make me look at Direct TV how could you take away a pay channel with no refund in price.  This is 

criminal and theift and I truly think you are disgusting as a company to try a stunt like this.  I know I will not get s response 

but I am a paying customer who would like a response.  2018-01-17 13:43:37

35777 Bring Back STARZ! Bring back Starz. 2018-01-17 13:54:38

35779 Bring Back STARZ! Outrage the price of cable and then take away starsz 2018-01-17 14:14:31

35782 Bring Back STARZ!

All of my shows that I watch and signed up for when I requested the silver package is now gone! and with no refund! the 

channels you have replaced STARZ with are no comparison. It&#39;s definitely time to consider FIOS! 2018-01-17 15:01:39

35783 Bring Back STARZ! Bring back Starz so I don&#39;t have to switch to someone else. 2018-01-17 15:40:04

35784 Bring Back STARZ! Please bring back Starz! 2018-01-17 15:55:25

35790 Bring Back STARZ!

I am so disappointed that Optimum has chosen to drop Starz and Encore.  I watch many of their original shows and of 

course the movies.  If Optimum does not get Starz back soon, I will be cancelling Optimum.  So ridiculous. 2018-01-17 16:52:15

35791 Bring Back STARZ REFUND OR BRING BACK MY CHANNELS AND YOUR NOT TELLING US ANYTHING  BAD BAD 2018-01-17 17:00:34

35792 Bring Back STARZ! I want Starz back or credit for having less chanels 2018-01-17 17:03:37

35793 Bring Back STARZ! Bring back Starz 2018-01-17 17:12:03

35797 Bring Back STARZ! I want my $11.95 / month credit if starz is not returned !!! 2018-01-17 18:01:41

35798 Bring Back STARZ!

Why???I lose STARZ.  Outlander great movies that I pay a premium for (by the way I want a refund off my bill) and you give 

me a COWBOY channel.  Why???? Really!! 2018-01-17 18:05:36

35799 Bring Back STARZ!

I am very upset that you want us to pay for the Starz channels - when I came back to Optimum there were part of the 

package - if you don&#39;t restore the Starz channels, I will have no other choice but to move my service to another 

provider - I am a longtime Optimum customer. 2018-01-17 18:15:22

35800 Bring Back STARZ! Bring Back Star I&#39;m still being charged for Star. 2018-01-17 18:26:34

35801 Bring Back STARZ! Please credit me for the cost of STARZ, my wife favorite program is on STARZ. Please bring it back. 2018-01-17 18:34:13

35802 Bring Back STARZ! Why was this channel pulled during negotiations and when are customers going to receive their credit? 2018-01-17 18:51:14

35803 Bring Back STARZ! Are you considering bringing back Starz & Starz Encore? 2018-01-17 18:52:13

35804 Bring Back STARZ! bring back starz really like their programs 2018-01-17 19:02:50

35805 Bring Back STARZ! If we no longer get Starz, will the monthly charge be decreased?  2018-01-17 19:05:02

35806 Bring Back STARZ! 2018-01-17 19:06:36

35809 Bring Back STARZ!

I pay for these channels. Now you take them away and still charge me. You also charge me for sports channels which I do 

not want but I am told you have to because its in the package. This has gone too far. 2018-01-17 19:34:39

35810 STARZ! Channel

I&#39;d like to formally request a refund of the money I am paying monthly for Starz.  I called and am taking this route 

given the lack of response.  I did not ask for the MGM channel or whatever else you have added. I pay for and expect to 

receive access to the STARZ channel. if this can&#39;t be accommodated, I will cancel my service and go elsewhere.  This is 

incredibly poor customer service that goes against everything you have done in years past to keep your customers happy 2018-01-17 19:56:23

35811 Bring Back STARZ!

Please Bring back starz Power got NAACP Image award for Best outstanding Drama Series I don&#39;t care optimum 

don&#39;t like power the customers. 2018-01-17 19:56:57



35812 Bring Back STARZ!

We are upset about losing all our Starz channels, especially shows like Outlander. Please consider putting them back. 

Shouldn&#39;t we pay less per month now that we don&#39;t get those channels? 2018-01-17 19:57:55

35813 Bring Back STARZ! 2018-01-17 20:10:12

35814 Bring Back STARZ! how do I get a reduction in my monthly bill due to the elimination of Starz & Encore? 2018-01-17 20:38:09

35815

I understand that you have dropped Starz.  I would like to know what kind of rebate you will be providing.  I do not want 

other channels to replace STARZ - I would like my money back - it will cost $8.99 a month to stream STARZ so that is the 

amount that I would like to have credited monthly.  Or I will be moving to Verizon FIOS.  I have been a loyal customer for 10 

years.  Thank you 2018-01-17 20:41:32

35816 Bring Back STARZ!

I am looking for either a monthly refund for Starz channels that were eliminated from my services each month or please 

delete the 5 channels (Hallmark, Movie Channel, Cowboy Channel, Sony, MGM and Flix) that were added as a replacement.  

I never requested or approved them and do not wish to pay for them. I originally phoned in this request, but it seems that 

your customer service department is lacking above all things service.  The call center is filled with representatives that have 

no knowledge of how to handle questions and/or requests, plus you can barely hear them because of background noise.  I 

have been a loyal customer for over 10 years and I pay over $200 per month, but since you now feel that you can eliminate 

services without prior notification and provide poor service -- I must seek an alternative provider for my internet, phone 

and cable services. 2018-01-17 20:42:38

35817 Bring Back STARZ!

I&#39;m paying for a package that includes the Starz channels. If I&#39;m not getting Starz, I want to receive a refund for 

the missing channels. Replacing Starz with 3 inferior channels does not balance out. If I don&#39;t get the credit or Starz 

back, changing to another provider becomes a serious consideration. 2018-01-17 20:44:00

35818 Bring Back STARZ!

Starz was dropped with no warning received, lost shows I follow - AND PAID FOR - do not want/like alternative channels - 

considering dropping triple play 2018-01-17 20:56:25

35819 Bring Back STARZ! I want a refund! 2018-01-17 20:57:04

35820 Bring Back STARZ! I demand that you refund me $11.95 each month that you do not carry starz. 2018-01-17 21:01:54

35821 Bring Back STARZ!

I can&#39;t believe this has happened to one of my favorite shows (Outlander).  If this isn&#39;t straightened out, I will be 

switching back to Frontier!! 2018-01-17 21:28:04

35822 Bring Back STARZ! Please bring stars back or can u please refund me my 11.95 a month I do pay for statz thank you 2018-01-17 21:35:48

35823 Bring Back STARZ! BRING BACK STARZ!!!!!! 2018-01-17 21:48:34

35824 Bring Back STARZ!

You took away at least 5 channels and gave us only one . At least reimburse us for the ones you removed. I don&#39;t care 

whose at fault. I don&#39;t want to pay for something I&#39;m not getting. I have other options. Don&#39;t make me leave 

a company I&#39;ve been satisfied with. 2018-01-17 21:53:51

35825 Bring Back STARZ! make a deal 2018-01-17 22:49:53

35826 Bring Back STARZ! Please bring back Starz 2018-01-17 23:52:31

35827 Bring Back STARZ!

I don&#39;t want to pay the same amount for fewer channels. Starz has some of my favorite shows, I will have switch to 

another carrier if you don&#39;t restore Starz. In the meantime, I would like an $11.95 per month refund. 2018-01-18 00:45:04

35828 Bring Back STARZ! 2018-01-18 01:59:26

35829 Bring Back STARZ!

Iâ€™m extremely unhappy STARZ was dropped. Furthermore since they were dropped how come my monthly price 

wasnâ€™t adjusted to reflect the drop. 2018-01-18 02:31:32

35830 Bring Back STARZ! 2018-01-18 04:45:33

35832 Bill Reduction

I have not seen a reduction in my monthly bill despite losing roughly a dozen premium channels from my package. I expect 

to see a $6.00 decrease in my bill immediately. Thank you for your prompt attention to this matter. 2018-01-18 11:45:25

35836 Bring Back STARZ! 2018-01-18 15:54:09



35837 Bring Back STARZ!

Saw the commercial on TV for this, so I&#39;m writing to A,  express my disappointment in Optimum for, what seems like 

unwillingness to keep their customers happy, and B, to demand the $11.95/month refund.  It&#39;s being made too 

difficult to want to continue being an optimum customer....you take away a BUNCH of movie channels, offer like 3 new 

ones (which I don&#39;t even get all of) and expect the same amount of money?  I would think, with all the other options 

out there now, you would be trying extra hard to keep customers happy.  Its very disappointing...... 2018-01-18 16:21:39

35838 Bring Back STARZ!

Yesterday, I called to see if I could reduce my bill. The girl did reduce bill by Removing channels. I found out from neighbors 

that she could have reduced by $11.95 for he loss of Starz. Starz replacements are awful. I want a refund for the loss of 

Starz. 2018-01-18 16:24:24

35839 Back STARZ! I am very unhappy with the cancellation of STARZ. I am considering changing to a satellite service just to get Starz. 2018-01-18 16:35:50

35840 Bring Back STARZ!

With all of the Money you make us shell out for Cable Service. You have no right to eliminate Channels from any Optimum 

Customer. If you keep deleting Channels just to fatten your Pockets. Your Company will go Bankrupt. 2018-01-18 17:06:41

35841 Bring Back STARZ!

Power from stars is one of my favorite shows and I would be really sad actually I am really feeling all that. This is horrible I 

want stars back please  and I also demand that I get 1199 a month back for the removal of starz channels 2018-01-18 17:08:07

35842 Bring Back STARZ! Bring back STARZ NOW OR REFUND MY ACCOUNT 11.95 A MONTH. 2018-01-18 17:14:40

35843 Bring Back STARZ! I want my star back or pay me back for all the time I had it it shouldn&#39;t cost me more to watch it either 2018-01-18 17:16:58

35844 Bring Back STARZ!

I would like a refund and lower price since you ruined my enjoyment of watching Outlander which I have been following for 

a couple years and other good shows on Starz, and don&#39;t tell me to purchase it somewhere else, and don&#39;t tell 

me you compensated with some stupid Sony and Western channel, You are way too overpriced anyway and I thing Verizon 

is looking better every day, or Direct TV 2018-01-18 17:50:23

35846 Bring Back STARZ!

If you cannot return Starz, I expect you to refund or amend my Silver Package.  The paltry additions are woefully 

inadequate.  Perhaps substitute the Max channels.  As of now I&#39;m shopping Fios...I expect a reply! 2018-01-18 18:32:47

35847 Bring Back STARZ!

I enrolled in the  Optimum Silver  package which included STARZ  and now itâ€™s been pulled out.  But Iâ€™m still paying 

for it.  Iâ€™ve been shortchanged by Optimum. Either restore STARZ or reduce the amount you are charging.  I am 

completely dissatisfied with your abrupt pullout of STARZ. 2018-01-18 18:32:51

35848 Bring Back STARZ! Bring Back Starz 2018-01-18 18:37:48

35850 Bring Back STARZ!

15 Starz channels were taken away on January 1, 2018 with no notice to me. On January 18th, I received my monthly bill of 

$233.43 with no deduction for the lost channels. I demand a a refund immediately. This is ridiculous. On top of all that, 

Optimum raised their rates in November. Please let me hear from you. 2018-01-18 19:11:12

35851 Bring Back STARZ! Credit my account for taking away Starz, bring back starz 2018-01-18 19:29:25

35852 Bring Back STARZ!

I&#39;m lost without the 1 movie channel I had with my package.  A lot of the movies on other channels have been re-run 

too many times.  The Hallmark Drama channel isn&#39;t what I thought it would be.  Where are all of their movies?  Who 

wants the re-runs of the old shows that were on regular tv and are still shown on another channel.  Very disappointed. 2018-01-18 19:29:44

35854 Bring Back STARZ!

Starz has some of my favoriate programs on it and you think it is all right to cut that service without asking the customer 

that is so wrong on every level it use to be the customer came first I guessyou donâ€™t uphold that policy because you 

didnâ€™t even ask the customer wow the customer doesnâ€™t even matter anymore we demand you put it BACK ON 2018-01-18 19:50:30

35855 Bring Back STARZ! I refuse to pay the same for fewer channels. 2018-01-18 19:57:14

35856 Bring Back STARZ! Bring back starz!!!!!!! 2018-01-18 20:00:51



35857 Bring Back STARZ!

I want my Starz package back because I refuse to pay the same bill and higher every year when cable provider decides to 

cut tires with certain networks especially movie channels..I want a credit of 11.95 per month or I will cut my connection to 

optimum and go with different provider in 2 weeks. 2018-01-18 20:12:59

35858 Bring Back STARZ!

You eliminated these channels plus interactive game channel, why hasn&#39;t your bill reflected these loses. Why are we 

paying same amount for less product? Where&#39;s the refund? 2018-01-18 21:15:05

35859 I Want my Refund

Hi, Since we no longer are getting Starz. I want my refund of 11.95 back . Either I get my refund or Optimum brings back 

Starz. 2018-01-18 21:59:40

35861 Bring Back STARZ!

How dare you take away STARZ and not accommodate me for it?Than ya&#39;ll have a number that doesn&#39;t work? 

I&#39;m switching to Verizon! Fuck Ya&#39;ll 2018-01-19 00:38:19

35862 Bring Back STARZ!

I want starz, there are shows like Power & American Gods etc that I watch on there. I have the premium gold package. I 

want a refund if you don&#39;t put starz back on 2018-01-19 00:40:22

35863 Bring Back STARZ! BRING BACK STARZ!!!!!! 2018-01-19 00:41:39

35864 Bring Back STARZ!

You raised your fee twice this year and dropped STARZ, you can offered to keep it.  I will turn in my DVR and Chang phone 

provider 2018-01-19 01:43:09

35865 Bring Back STARZ! If it is not brought back, I&#39;ll go to Fios! 2018-01-19 02:40:41

35866 Bring Back STARZ!

Needless to say I am disgusted with the way things have been running therefore I wish it to be known I am very seriously 

considering changing services Unless starz is brought back reason I say this cause with two premium channels doesn&#39;t 

quite cut it 2018-01-19 06:03:00

35867 Bring Back STARZ! Im switching to Dish or Direct unless i get Starz back. Enuf is Ennnnnnnnnuuuufffff 2018-01-19 06:57:35

35869 Bring Back STARZ! When will I receive my refund? 2018-01-19 10:21:46

35870 Bring Back STARZ!

bring back starz you&#39;ve taken all the other good channels away and replaced them with junk do the right thing for a 

change 2018-01-19 11:21:49

35871 Bring Back STARZ! bring back starz!!!! 2018-01-19 11:35:22

35872 Bring Back STARZ!

I have made attempts to contact customer service and I am still waiting on a return phone call days later. Not only have I 

noticed that I no longer have Starz as part of my package, other channels such as Chiller is no longer available. I believe I am 

due a credit on my current bill as well as a partial credit on last month&#39;s bill also. I do not believe I should be charged 

the current package deal for so many missing channels.  I can be reached at [REDACTED]. I am at this point ready to cancel 

my current line of service for a cheaper option. 2018-01-19 11:50:34

35873 Bring Back STARZ! 2018-01-19 12:14:31

35877 Bring Back STARZ!

We expect a monthly reduction of $11.95 in ourOptimum bill unless STARZ is reinstated. Dropping service without 

compensation to your subscribers is totally unacceptable. We think your rates are too high as it is and decreasing  service 

while not lowering rates is unconscionable. 2018-01-19 13:28:21

35878 Bring Back STARZ! BRING BACK STARZ OR I NEED A REFUND.  I WILL BE CALLING FOR MY REFUND.  THANK YOU. 2018-01-19 14:08:27

35879 Bring Back STARZ!

Why should we you cheat your customers on their bill every month and over charge us.  this been going on for year and you 

be double bills yourcustomers and we are getting fed up we going to speak to our communities leaders about this and have 

then looked into this matter. You change the customers value packages from $152.00 to a higher price with out our 

knowledge. That why channel are leaving you they you&#39;re cheat your customers 2018-01-19 14:15:18

35880 Bring Back STARZ!

I would like my $11.95 monthly credit form taking away all the Starz channels. I will cancel my services after 20 years if I 

have to. 2018-01-19 14:18:53

35882 Bring Back STARZ! I would like a refund for the missing STARZ channels 2018-01-19 15:14:32

35884 Bring Back STARZ! Try to come to an agreement. 2018-01-19 16:12:06

35885 Bring Back STARZ! Please resolve this situation. 2018-01-19 16:17:57



35886 Bring Back STARZ!

I AM REQUESTING a free equivalent channel with many series shows that were offered in place of Starz.  You put on TMC 

which is absolutely awful and series shows are none-existent.  I am requesting for a credit of 11.95 for the year for my Starz 

show that you took away with all the series on it.  I want my OUTLANDER back that was to be free, and it&#39;s gone.  2018-01-19 16:22:28

35887 Bring Back STARZ! I want my STARZ back.  Please provide a credit on my account for $11.95 since you dropped STARZ and ENCORE. 2018-01-19 16:24:26

35888 Bring Back STARZ!

I have been a good customer for so many years.  You take Starz away and replace it with crumbs of old movies and country 

channel.  I&#39;m sure all customers think as I do.  I take your excuse of the failed contract dispute with a grain of salt.  We 

don&#39;t know who to believe.  I demand a deduction of $11.95 from my monthly billing since we no longer have Starz.  2018-01-19 16:30:46

35889 Bring Back STARZ!

Why is this being heard from FACEBOOK? Why have you not sent out mailings regarding this? This is extremely an 

inconvenience and if a refund is owed, I am requesting it! 2018-01-19 16:41:37

35890 Bring Back STARZ!

I would like a refund of $11.95. I have been offer Verizon for a while I will consider switching if starz is not added to my 

pacakage 2018-01-19 16:42:29

35891 Bring Back STARZ! 2018-01-19 16:50:49

35892 Bring Back STARZ!

UNFAIR - YOU TOOK AWAY STARZ - NO WARNING - NO NOTHING - AND REPLACED WITH CRAP CHANNELS AND YOU LIED 

ABOUT IT - BRING BACK STARZ AND STOP PLAYING WITH PEOPLE.  YOU GUYS MAKE ENOUGH MONEY WITH THE LITTLE 

SERVICE WE GET - BEEN AN OPTIMUM CUSTOMER FOR A LONG TIME AND THINKING ABOUT SWITCHING PERMANENTLY 2018-01-19 16:57:05

35893 Bring Back STARZ!

I am truly upset about what has been done. To offer a bunch of stations I have ZERO interest in is the same as going into a 3 

star Michelin rated steakhouse , ordering a juicy steak and being presented with a veggie burger by a snooty waiter who 

tells me I want this and will willingly pay for it. This is arrogance times 100. Give me what I and everyone else want: our 

STARZ or our money back! 2018-01-19 17:22:37

35895 Bring Back STARZ! Bring back Starz. 2018-01-19 17:35:22

35896 Bring Back STARZ! Bring Starz back or credit my bill for $11.95. 2018-01-19 18:06:42

35897 Bring Back STARZ!

i am a fan of outlander and power this is so unfair that you pulled the station if this is not resolved soon I&#39;ll be 

switching services 2018-01-19 18:22:27

35898  STARZ! BRING BACK STARZ N STOP PLAYING AROUND WITH OUR ENTERTAINMENT!!!!!! 2018-01-19 18:27:10

35900 Bring Back STARZ! I also want $11.95 credit per month and partial credit for the amount paid from 1-1-2018 to 1-16-2018. 2018-01-19 19:33:24

35901 Bring Back STARZ! what happen ? 2018-01-19 20:03:47

35902 Bring Back STARZ!

OK, I figured this impasse with Starz would eventually...well, pass.  But if Starz is not returning, I expect a reduction in my 

bill.  Starz, Showtime, and HBO are premium channels.  You cannot replace them with ordinary broadcasting.  If Starz does 

not return soon, I&#39;m going to change my service. 2018-01-19 20:21:43

35903 Bring Back STARZ!

Please  bring back STARZ.  I am not interested in the new channels you added.  I watched mainly STARZ and  am looking at  

different providers.  Please bring them back! 2018-01-19 21:07:20

35904 Bring Back STARZ! 2018-01-19 21:21:31

35905 Credit for Starz Pretty simple. Starz isn&#39;t available and I would like a credit for not having it anymore but still being charged. 2018-01-19 21:27:00

35906 Bring Back STARZ!

I am NOT happy that Starz and Starz Encore was dropped from my Optimum lineup.  You charge me for every cable box 

(and I have 5), then you start charging a longtime paying customer for RENTAL of my modem, and now you drop 10-12 

channels with no mention of a monthly refund on my cable bill! New customers get better rates while your longtime 

veteran customers are forced to stop the bleeding!  I have begun looking for another cable provider! 2018-01-19 21:37:10

35907 Bring Back STARZ! I want STARZ Now! 2018-01-19 21:39:57



35908 Bring Back STARZ!

  I have been a customer for many years and I will be forced to look for another provider if Starz does not return. BRING 

BACK STARZ!!!! 2018-01-19 22:07:46

35909 Bring Back STARZ! Not only did you take Starz you also took my Chiller channel. Do I get my $11.95 per konth crdit automatically? 2018-01-19 22:09:56

35910 Bring Back STARZ! Bring back starz 2018-01-19 22:11:14

35911 Bring Back STARZ!

I have Optimum Gold with many,many channels most of which are useless and unwatched.  Starz with Outlander was one 

of the few decent channels and now we can&#39;t get it any more.  I am beginning to wonder what I&#39;m  paying this 

huge monthly fee for.  Also you never warned customers in advance that  you were cancelling Starz so they would have the 

chance to watch their favorite series before they were gone.  Very,very poor move!  Altice is ruining Cablevision.  It started 

when they fired all the Connecticut news people (Tom Appleby and Rebecca Surran)  and started broadcasting from New 

Jersey trying to pretend they are in Connecticut.  It is obvious that the new anchors don&#39;t know anything about  

Connecticut especially VanEyck and Freeman. 2018-01-19 22:36:57

35912 Bring Back STARZ! Restore stars ,  or switch providers? 2018-01-19 22:49:37

35913 Bring Back STARZ!

I WOULD LIKE MY 11.95 PAYMENT BACK FOR MY STARZ CHANNEL.RESTORE STARZ,I THINK IT IS TOTALLY UNFAIR TO THE 

CUSTOMERS WHO PAY THIER BILL ON TIME.I AM A LOYAL CUSTOMER AND I AM VERY UPSET.I MIGHT LOOK FOR ANOTHER 

SERVICE IF I CAN&#39;T BE ACCOMMODATED. 2018-01-19 23:16:01

35914 Bring back STARZ or give me a refund I demand a refund for these  channels you have taken away 2018-01-19 23:58:25

35915 Bring Back STARZ!

I am outraged over the decrease of 15 movie channels at the same price and no change in a already overpriced cable 

service. I want starz back or I&#39;ll be shopping for a new TV service! I&#39;ve been watching series for years and refuse 

to pay more for something I&#39;m already paying for but no longer have! 2018-01-20 00:02:55

35916 Bring Back STARZ! Bring it back and if you donâ€™t I expect a discount! Come on, this is ridiculous! 2018-01-20 00:10:57

35917 Bring Back STARZ! I am not happy paying the same bill without access to Starz. please bring back Starz or reduce my bill!                          2018-01-20 00:55:07

35918 Bring Back STARZ!

 bring back all the starz channels or I will have to look for a new provider for these services, and for the time you are not 

providing starz I expect a significant rate decrease. 2018-01-20 01:22:16

35919 Bring Back STARZ!

Bring Back STARZ or decrease the rate you are charging. Your substitute channels are not of interest and are not equal to 

Starz channels. 2018-01-20 01:29:10

35920 Bring Back STARZ! Iâ€™m not paying more for less channels. They took stars off without notifying the people. Bring back starz 2018-01-20 01:36:16

35921 Bring Back STARZ! Reduce my bill or put STARZ back in the channel line up!!! 2018-01-20 02:03:55

35923 Bring Back STARZ! Please bring back STARZ!! 2018-01-20 02:41:32

35924 Bring Back STARZ!

I do not wish to pay the full and increased price of $230 per month for less services . . I would appreciate if you would 

reduce my account due to you removing Starz . 2018-01-20 03:03:36

35925 Bring Back STARZ! No warning...stars pulled. Want it back 2018-01-20 03:35:41

35926 Bring Back STARZ! NEED STARZ BACK!! 2018-01-20 03:36:10

35927 Bring Back STARZ! if they bring back starz im leaving 2018-01-20 03:44:34

35928 Bring Back STARZ! 2018-01-20 05:19:16

35929 Bring Back STARZ!

Why should I be paying the same amount on my bill without these channels? Itâ€™s not fair... When I signed up for the plan 

including STARZ, I was paying my bill with no problem, so now I have to still pay for 15 channels less? Is it Fair? I thinking 

about changing... simple... 2018-01-20 06:53:50

35931 Bring Back STARZ!

I think cable is over priced and for you to remove something without replacing anything and still charging is totally unfair 

bring back Stars 2018-01-20 09:24:08

35932 Bring Back STARZ! WILL BE SWITCHING SERVICE SOON IF YOU DO NOT BRING BACK STARZ!! #BOYCOTTOPTIMUM WILL BE NEXT. 2018-01-20 11:31:06

35933 Bring Back STARZ!

I have been a longtime Optimum customer and was very upset to hear that you dropped Starz with no notification to me 

nor any reduction in my bill.  Please bring Starz back!  I wouldn&#39;t want to change providers but will start researching 

my options should this not get resolved.  Thank you 2018-01-20 11:33:27



35934 Bring Back STARZ!

It is ridiculous that STARZ has been removed from my cable options. I am still paying the same amount but my choices have 

been reduced with no compensation. Where is my reduced cable bill? #bringbackstarz! 2018-01-20 12:28:41

35935 Bring Back STARZ! BRING BACK STARZ 2018-01-20 12:32:39

35936 Bring Back STARZ!

BRING BACK STARZ!!! I refuse to pay the same amount of money for less channels...and for no STARZ!! How could you just 

suddenly take away the channels without any prior warning?!? I watch shows on STARZ, and now I wonâ€™t be able to! I 

signed up and paid for STARZ for years, and I expect to have the channel! BRING BACK STARZ IMMEDIATELY, or I will be 

forced to change providers! 2018-01-20 13:48:59

35937 Bring Back STARZ!

I m very unhappy that you tool away STARZwithout previous notification!!! I want STARZ back and a credit to my account !!! 

Iam considerating to switch to another cable provider if you dont bring it back!!!! 2018-01-20 13:53:50

35938 Bring Back STARZ! bring back Starz i refuse to pay the same amount for fewer channels 2018-01-20 15:30:15

35939 Bring Back STARZ! 2018-01-20 15:38:09

35940 Bring Back STARZ!

I am very angry at Optimum for dropping the STARZ channels.  This means I&#39;m paying more and getting less for my 

money.  Bring back the STARZ channels! 2018-01-20 15:44:34

35941 Bring Back STARZ! Please for the love of sakes bring back starz 2018-01-20 15:46:51

35942 Bring Back STARZ!

I am very unhappy that you have taken stars off of your network.  I am looking into switching to Verizon due to your poor 

service. 2018-01-20 16:11:17

35944 Bring Back STARZ! Looking for other providers that deliver starz. 2018-01-20 16:21:21

35945 Bring Back STARZ! Starz is a major reason I suscribe to optimum please renew it for optimum biewerss 2018-01-20 16:45:46

35946 Bring Back STARZ! As a paying subscriber to Optimum, I want STARZ 2018-01-20 16:59:54

35947 Bring Back STARZ! We demand that you bring back STARZ and pay us $!!.95 per month refund until you bring it back. 2018-01-20 17:23:05

35948 Bring Back STARZ! 2018-01-20 17:27:48

35949 Bring Back STARZ!

After 25 years with you I have contacted Dish to have a representative come to the house. The shitty Showtime you offered 

sucks as a consolation. My bill just gets larger & larger with less shows. I think $ 2424.00 I pay you a year is something to 

think about!! 2018-01-20 17:32:47

35950 Bring Back STARZ!

YOU IDIOTS (OPTIMUM) TOOK AWAY 17 CHANNELS WITHOUT MY PERMISSION AND ARE STILL CHARGING ME THE SAME 

PRICE EVERY MONTH!!!! HOW DARE YOU! AND REPLACED THEM WITH 8 LOUSY GARBAGE CHANNELS I  DON&#39;T EVEN 

WATCH!....I&#39;M CHANGING MY SERVICES AS SOON AS I CAN FIND THEM. YOU IDIOTS NEED TO WORK HARDER TO MAKE 

AMENDS AND A NEW AGREEMENT WITH STARZ, AND STARZ ENCORE. YOU WILL REGRET THE BUSINESS YOU ARE LOSING, 

I&#39;M TIRED OF DEALING WITH YOU MORONS!!! 2018-01-20 17:43:32

35953 Bring Back STARZ!

I&#39;m giving optimum 30 days to bring back Starz, if they do not I plan on switching to Verizon. Optimum charges 

extraordinary prices and doesn&#39;t deliver more but has the audacity to take away from their customers!!! Optimum 

needs to acknowledge that there is competition out there and their customers are getting FED UP with their high monthly 

charges and lack of true customer appreciation. 2018-01-20 18:16:44

35955 Bring Back STARZ! Stop acting like children act like business people fix business with this starz issue 2018-01-20 19:01:10

35956 Bring Back STARZ!

Please bring back STARZ. There are many shows and movies I watch on STARZ. if you don&#39;t bring it back, I want a 

reduction in my monthly bill 2018-01-20 19:42:59

35957 Bring Back STARZ!

The replacement channels provided in lieu of Starz is a slap in the face.  That does not represent value in lieu of taking Starz 

away.  And, what the hell is a $6 sports surcharge.  Internet and modem fees are out of line.  If Starz does not come back 

soon I will have to check out Verizon Fios. 2018-01-20 20:04:20

35958 Bring Back STARZ! Bring back STARZ or Iâ€™m canceling Optimum. 2018-01-20 20:24:09

35959 Bring Back STARZ!

SERIOUSLY... yanking Starz... rude. Pay them and be done... Outlander is worth switching providers over alone. Optimum 

needs more movie channels on demand. We pay extra per month to enjoy movies and movie channel series. Netflix is 

looking better fast... so does dish... And amazon... And well you get the point. Bad move. 2018-01-20 20:39:42



35960 Bring Back STARZ!

Add 8 comparable movie channels or reduce the cost of my Optimum Preferred package. Of course the best option is to 

bring Starz/Encore back. 2018-01-20 21:08:10

35961 Bring Back STARZ!

If you don&#39;t bring back STARZ, I will switch to another provider because you are overcharging me.  I WILL NOT  PAY 

ANOTHER BILL UNTIL THIS IS RESOLVED.  And if you decide to interrupt my service, don&#39;t bother calling me because I 

will cancel. 2018-01-20 21:13:36

35964 Bring Back STARZ!

Why in the word  would you take away STARZ even if it was a boring repeating shows / movies . How much am i going to 

save on the monthly bill since we don&#39;t have STARZ anymore ? 2018-01-20 22:34:59

35965 Bring Back STARZ! I will be changing over to verizon as I want Starz. It was included in my package and now its removed. Not ok 2018-01-20 22:46:31

35966 Bring Back STARZ!

Evening. Was absolutely surprised how Starz was pulled from my channel line up with out any noticed. I purchased Starz for 

the many movies and programs. Therefore if Starz is not returned I will shop for a service with someone else starting in 

March. Hopefully you wilk find it in your hearts to bring Starz back. 2018-01-20 22:54:17

35967 Bring Back STARZ!

If STARZ is not returning to Optimum or a refund is not forthcoming instead of the inadequate substitute channels I will 

have to seriously consider switching providers.  Fios have some good offers now. 2018-01-20 23:10:50

35968 Bring Back STARZ!

There has to be some  compromise. The new station you put in place can not replace the starz stations. I might have to 

change providers. I&#39;m sure other will to. Unless the starz isn&#39;t back on optimum 2018-01-20 23:20:39

35970 Bring Back STARZ!

It would seem to me if you took channels from me you would give me a credit, well credit me or put the channels back 

.BRING BACK STARZ thank you 2018-01-20 23:37:19

35971 Bring Back STARZ! Please bring back Starz 2018-01-21 00:00:17

35972 Bring Back STARZ!

I paid to have the silver package which included hbo, showtime and starz. I live in West New York NJ and only have had 

optimum for a few months. I donâ€™t think this is right. I feel as if Iâ€™m being robbed in the package I chose. 2018-01-21 01:05:17

35974 Bring Back STARZ! please bring back starz. offering the hallmark channel is a poor replacement for top quality shows and movie 2018-01-21 01:38:00

35975 Bring Back STARZ! Bring back Starz and tell your customers the TRUTH. 2018-01-21 01:54:01

35976 Bring Back STARZ!

I think it is terrible that you pulled the channels that was part of the original package and did not give a price reduction.  I 

called your customer service they gave me a line of nonsense Very unhappy looking for other options.  You do not value 

your customers 2018-01-21 02:13:47

35978 Bring Back STARZ! We want Starz!! Why are you dropping it? 2018-01-21 03:19:54

35979 Bring Back STARZ!

i found out optimum pulled Starz before negogationing with them. BRING BACK STARZ ANDSTOP GIVING US  MORE 

USELESS CHANNELS. I WILL NEVER WATCH THOSE NEW CHANNELS YOU GAVE US, TAKE AWAY THE GARBAGE YOU HAVE 

AND BRING BACK STARZ. WE PAY ENOUGH MONEY .DROP THE THE CHANNELS THAT ARE NOT IN ENGLISH. 2018-01-21 03:30:34

35980 Bring Back STARZ! I need STARZ channel back ASAP! 2018-01-21 05:32:47

35981 Bring Back STARZ!

I will follow this up with a call to ensure I&#39;m fairly reimbursed for a second rate cable package now that starz has been 

removed. It not only offered original programming but also family and kid friendly shows. If this does not change I may be 

forced to change my cable subscription 2018-01-21 05:35:36

35982 Bring Back STARZ!

Bring back STARZ now.  Until you re-store STARZ, I demand a refund of $11.95 for each month I do not have STARZ.  I do not 

like or want the channels you&#39;ve replace STARZ with.  If I have to, I will cancel my subscription of over 30 years with 

you to another provider. 2018-01-21 06:14:35

35983 Bring Back STARZ! This is ridiculous! We are paying the same price and getting less! Do the right thing, and bring STARZ back. 2018-01-21 06:39:54

35984 Bring Back STARZ!

I am a faithful paying customer of Optimum and I WANT MY STARZ and STARZENCORE back!  The shows that I watch are on 

Starz and StarzEncore and it makes no sense to me to continue using Optimum if I can&#39;t watch them. 2018-01-21 06:47:23

35985 Bring Back STARZ!

Your tv service is terrible can&#39;t even get a refund for this... and get a bunch of shit channels that I will not watch ... I 

will drop your service as soon as I&#39;m done with this email and also getting my friends and family to do the same .. 

refund me my money then!!!!!! 2018-01-21 08:33:23



35986 Bring Back STARZ! 2018-01-21 09:32:42

35987 Bring Back STARZ!

I could care less about your negotiations, just like you care less who I work for. What you care is that your monthly bill is 

paid and what I care is that I can enjoy the my shows. With that being said either bring Stars back, give me a credit for it or 

give us Cinemax, not some other low substitution. Otherwise, I will look into switching provider 2018-01-21 10:46:22

35988 Bring Back STARZ!

Can you please bring back Starz, I love this channel and all the shows it has to offer. This channel was one of the main 

reasons I stood with optimum. 2018-01-21 10:48:50

35989 Bring Back STARZ! NO EXCUSE TO DROP AND NOT LOWER MONTHLY RATE NO NCHANNELS ADDED NO WAY NEAR THE VALUE 2018-01-21 11:24:37

35990 Bring Back STARZ! Going with Direct TV if we don&#39;t get starz back in a week or two.  You have some nerve doing this to your customers. 2018-01-21 12:01:15

35991 Bring Back STARZ!

I am a 13 year subscriber and have been considering dropping your service due to cast. Your decision to drop STARZ is 

pushing me one step further, 2018-01-21 12:37:25

35992 Bring Back STARZ! I think it is unfair to lose starz and still pay the same monthly fee. 2018-01-21 13:08:31

35993 Bring Back STARZ! thank you 2018-01-21 13:14:13

35994 Bring Back STARZ! I want that channel back! 2018-01-21 13:16:56

35995 Bring Back STARZ!

Please bring back STARZ.  I pay over $200 for optimum and the silver package contains STARZ.  It is my favorite channel The 

new stations replacing STARz are not what I need  I don&#39;t watch many movies  I will leave optimum if this is not 

corrected 2018-01-21 14:36:20

35996 Bring Back STARZ!

Bring back starz and encore.  You dropped the channels and replaced with channels I dont want.  You should reduce my bill 

or keep starz. 2018-01-21 14:39:10

35998 Bring Back STARZ!

Starz is one of my favorite networks, I would switch to another service if you don&#39;t work out the problems and bring it 

back.  I am hoping my bill for January will be reduced without the 8 or 10 Starz channels I usually have and enjoy. 2018-01-21 14:48:00

35999 Bring Back STARZ!

I can&#39;t believe that you just dropped Starz from your lineup after the outrageous fees I pay to you.  I am seriously 

considering dropping your service altogether and just buying services alacarte. 2018-01-21 14:49:13

36000 Bring Back STARZ!

Keep Starz. Adjust the pricing of Optimum Preferred to reflect loss of 8 channels. Add comparable channels to replace 8 

movie channels lost. 2018-01-21 14:50:27

36001 Bring Back STARZ!

Bring back starz. I am in the process of looking for another provider. I don&#39;t think it&#39;s fair that I pay the same 

price for fewer channels. 2018-01-21 14:55:04

36002 Bring Back STARZ!

I was told I would have stars with the promotion package I purchased. Please give STARZ back or some kind of refund. 

Thank you for your efforts in this matter. 2018-01-21 14:56:58

36003 Bring Back STARZ! 2018-01-21 15:19:04

36005 Bring Back STARZ! I look forward to my refund as you took channels from me. 2018-01-21 15:53:30

36006 Bring Back STARZ! give.  me. my.  refund.  of.  $11.99 2018-01-21 16:01:07

36007 Bring Back STARZ! Bring Stars back asap. 2018-01-21 16:11:59

36008 Bring Back STARZ!

I am one of those customers that want Starz back!!!! When I signed up with you I signed into a certain package which I 

would like to receive otherwise Iâ€™ll now have to go with a cheaper package cause Iâ€™m not getting what I signed up for. 2018-01-21 16:17:36

36009 Bring Back STARZ! Are you stupid or what? Or as stupid as Republicans? Bring back STARZ now. 2018-01-21 16:25:26

36010 Bring Back STARZ!

there is no reason to continue using optimum when you thought so little of your customers who enjoy Starz, knowing full 

well how much we enjoy them.  Replacing STARZ with some old shows etc is not encouraging.  2018-01-21 16:47:09

36011 Bring Back STARZ!

BRING BACK STARZ, MISSING ALL MY FAVORITES SHOWS. YOU TOOK MY WESTERN SHOWS,LIKE CHEYENNE,WAGON TRAIN 

AND OTHERS. 2018-01-21 17:27:33

36012 Bring Back STARZ! BRING BACK STARZ! 2018-01-21 17:30:09



36013 Bring Back STARZ!

This is ridiculous, starz and encore was the most watched channel and one od the reasons i made sure it was on my list of 

channels before i switched back to optimum. Do I need to start looking for other cable services or is starz and encore 

coming back asap? 2018-01-21 17:36:36

36014 Bring Back STARZ! I would like to get a refund from when Starz was dropped & I want Starz back 2018-01-21 17:46:55

36015 Bring Back STARZ! Bring back Starz. Will we be offered a discount for lack of service? 2018-01-21 17:48:52

36016 Bring Back STARZ! Bring back Starz! You shouldn&#39;t have canceled it! I will cancel Optimum! 2018-01-21 17:55:09

36017 Bring Back STARZ! ADD STARZ BACK TO LINEUP 2018-01-21 18:00:36

36020 Bring Back STARZ! please do the right thing and bring back starz!! 2018-01-21 18:11:24

36021 Bring Back STARZ! give me back my programing  i miss the shows on starz  2018-01-21 18:17:10

36022 Bring Back STARZ!

I just called and waited for 12 minutes for a representative and when he finally answered me I asked him what was going on 

with Starz and he pretented not to hear me, is that what your company&#39;s reduced to??? Do understand that if you 

don&#39;t get Starz back I will choose another carrier. It&#39;s not the fault of your customers that you can&#39;t work 

out a contract with Starz when all the other carriers can. I will be watching closely to the conclusion of YOUR dilemma! 2018-01-21 18:50:31

36023 Bring back starz I am very disappointed that you are planning not to bringbackstarz. I will no longer subscribe to your. Channel. 2018-01-21 19:03:08

36024 Bring Back STARZ! I WANT STARZ....... 2018-01-21 19:11:37

36025 Bring Back STARZ!

Hi - Starz is one of the main reasons I was still a customer of cable rather than switching solely to steaming services. It 

features my favorite show Power and some great movies. As a loyal optimum customer for years I ask that you PLEASE bring 

back starz 2018-01-21 19:15:55

36026 Bring Back STARZ!

I am an 87 yr old woman.  I have been a loyal customer for years.  I enjoyed the westerns I use to see on the channels that 

you took away.  I want to remain a customer but may have to look for another provider if you do not fix this problem with 

STARZ and bring it back. 2018-01-21 19:24:34

36027 Bring Back STARZ!

I am extremely upset that you dropped Starz.  I&#39;m also very angry that you did so with no notice to customers and with 

no reduction in our cable bill.  When you got me to sign up for a premium channel package you promoted them by 

emphasizing that Starz was included.  Now that it is not, the cost should be reduced.  Preferably, just get Starz back. 2018-01-21 20:03:17

36029 Bring Back STARZ! Bring Starz back they have the best shows in this business! 2018-01-21 20:31:02

36030 Bring Back STARZ! PLEASE BRING BACK STARZ. IM SURE U WILL BE LOSING A LOT OF CUSTOMERS 2018-01-21 21:09:26

36032 Bring Back STARZ! Please bring back STARZ 2018-01-21 21:32:00

36033 Bring Back STARZ!

When you dropped STARZ you took away a significant number of my favorite channels, and two of my favorite series.  Do 

you plan on replacing them or reducing my monthly bill, or should I start looking for another provider?? 2018-01-21 21:45:49

36035 Bring Back STARZ!

My husband and pay for STARZ. Either you will refund us for the station or bring it back!    WE WOULD LIKE IT BACK!  BRING 

BACK STARZ!!!!! 2018-01-21 21:55:22

36036 Bring Back STARZ! If you don&#39;t bring back starz I&#39;m thinking on going over to fios. 2018-01-21 22:08:25

36038 Bring Back STARZ!

not good business pulling a premium multiple channel package. should be refunded something. channels offered are no 

comparison. will ultimately change providers if nothing is resolved. 2018-01-21 22:11:41

36039 Bring Back STARZ! Bring back Starz, please 2018-01-21 22:15:30

36040 Bring Back STARZ! BRING BACK STARZ!  BRING BACK STARZ! BRING BACK STARZ! BRING BACK STARZ! 2018-01-21 22:24:46

36041 Bring Back STARZ!

I am a fairly new customer, Oct 2017.   Switched from Verizon because I was told I would receive all the same channels!  

Now this has happened, and my family can Bollinger enjoy one of our favorite route channels. I am not very happy about 

this at all....very unfair. 2018-01-21 22:43:35

36042 Bring Back STARZ! I want STARZ back. If not then you should reduce the amount of my bill. 2018-01-21 23:15:37



36043 Bring Back STARZ!

Optimum really stinks. You take away channels & maintain the same price which is a rate increase. I don&#39;t need a 

Cowboy channel. I&#39;m not able to switch carriers due to where I live but if I did I&#39;d switch in a minute. Optimum 

SUCKS! 2018-01-21 23:16:33

36044 Bring Back STARZ!

Please bring back Starz and Encore networks.  Verizon FIOS is offering an attractive price package with a full line of network 

services.  If you do not add Starz back into the network line up I will seriously consider cancelling my service.  Thank you 2018-01-22 00:03:05

36045 Bring Back STARZ!

Please bring back Starz or credit my account for losing my channel. My bill should NOT be the same without Starz and Starz 

Encore. If Starz doesnâ€™t come back or I dont get my money back, I will cancel cancel cable in my home completely!  2018-01-22 00:07:12

36046 Bring Back STARZ!

I was told that you are taking away Starz and replacing with Cowboy some other insignificant channel.  You&#39;ve been 

taking and taking and not replacing with equal value.  I truly am looking to find other ways to view my shows. 2018-01-22 00:14:24

36047 Bring Back STARZ!

I want my regular STARZ/Encore programming back I want my full access to Encore Westerns not that silly Cowboy channel 

I want my ability to stream STARZ/ Encore on my app for free because I subscribe to their stations thru my cable provider I 

shouldnâ€™t have to pay to stream when as far as Iâ€™m concerned Iâ€™m still paying Optimum for my subscription the 

stations you replaced STARZ/Encore with are no where near what I had with STARZ/Encore 2018-01-22 00:30:18

36048 Bring Back STARZ!

I pay for a premium package and all the on demands and yu take away half my premium channels ?! I better get half off my 

bill, or you better get starz back or Iâ€™m bouncing to Verizon!!!! Pathetic! 2018-01-22 00:34:08

36049 Bring Back STARZ! I love STARZ!!!!! 2018-01-22 01:05:13

36050 Bring Back STARZ! BRING BACK STARZ! I WANT MY POWER ON!!! 2018-01-22 01:05:50

36051 Bring Back STARZ!

I was upset when Optimum dropped the Tennis Channel, but now that you have dropped Starz, I am going to look for 

another provider. Paying more for less makes no sense. 2018-01-22 01:22:25

36052 Bring Back STARZ! I want Starz back immediately !!  Please reduce my bill since you have reduced my service 2018-01-22 01:34:27

36053 Bring Back STARZ!

I&#39;m incredibly disappointed in Optimum for refusing to pay for Starz and Encore. It&#39;s despicable that we should 

continue to be asked to pay what we do for our channels after you&#39;ve taken Starz and Encore away and added only a 

few channels with rarely anything good on them. I&#39;ve spent more and more time watching things on streaming 

services without Starz and Encore and our family is absolutely going to be demanding a refund and may even switch 

providers to ensure we still get our favorite movies and exclusive shows. Fix this. 2018-01-22 01:58:59

36054 Bring Back STARZ! What&#39;s going on with this? Please bring back Starz. 2018-01-22 02:17:42

36055 Bring Back STARZ!

I want Optimum to bring back STARZ. I don&#39;t think that it is fair for us to pay the same with all the STARZ channels that 

were removed without letting your customers aware of what was going on. Out of all the premium channels you offer, 

STARZ was my favorite. I am very disappointed with Optimum and if STARZ is not added again, I will be looking for another 

cable carrier which does offer SARZ. 2018-01-22 02:52:46

36056 Bring Back STARZ!

I will switch carriers if you dont bring back starz and starz encore this is outrageous also i want $11.75 tooken of my bill til 

you bring these back 2018-01-22 03:06:56

36057 Bring Back STARZ! Bring back STARZ at lest give credit! Been a customer for over 20 years show some loyalty to your customers! 2018-01-22 03:47:01

36058 Bring Back STARZ! BRING BACK STARZ! 2018-01-22 04:56:40

36059 Bring Back STARZ!

The programs you gave us in return for STARZ isnâ€™t worth the money I pay for service! I WANT STARZ BACK! Or Iâ€™m 

looking to switch to Satellite! 2018-01-22 05:23:13



36060 Bring Back STARZ!

I am sending this e-mail for my friend who does not have a computer. she watches outlander every sunday and watches 

repeats episode again. she is very upset as are other optimum customer who lost their starz  channel. It would so be so kind 

of you if you really have a good heart,which I am sure you do? so please won&#39;t you return starz to thr tv lineup 

PLEASE!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! doesn&#39;t anyone in your family watch outlander? come on guys please bring it back??   

I know you will do the right thing,right???????  ok I am counting on you so please don&#39;t disappoint me,and talk laugh 

when you read this because I will know if you dq!!!!!! 2018-01-22 06:34:07

36062 Bring Back STARZ!

I am actively looking to replace Cablevision Channels with online services and or Dish Network.  I am sick of the price 

increases and extra fees you keep adding to my bill.  Loosing Starzencore and still paying high prices is the last straw for me! 2018-01-22 07:30:33

36063 Bring Back STARZ!

This is a game changer. I haven&#39;t subscribed to a online source for my entertainment YET. Please don&#39;t force us to 

do so. 2018-01-22 09:18:32

36064 Bring Back STARZ! Ash and the Evil Dead coming Dump HBO bring back Starz 2018-01-22 10:34:55

36065 Where&#39;s my credit??

So where&#39;s my credit every month for losing all these channels??  I pay over $200 a month for triple play and it&#39;s 

just ridiculous.  Def will be looking elsewhere for my cable internet options.  2018-01-22 12:17:36

36066 Bring Back STARZ!

I recently called to request that STARZ be reinstated on my Silver Package. Also I requested to be refunded $11.95 for the 

channels that are no longer provided. I was told there was nothing to be done. I am seriously considering canceling my 

account with Optimum. I respectfully request AGAIN that STARZ be reinstated. 2018-01-22 14:43:12

36067 Bring Back STARZ!

Cablevision is the biggest rip off and the most frustrating company to deal with. My Cable bill is one of my most expensive 

monthly bills and I don&#39;t know how much longer I can continue to have it. It is complicated and expensive and 

I&#39;m looking for other options to watch TV.  Why do people have to pay for internet ...when they don&#39;t even have 

a computer???? That&#39;s what I&#39;m doing because I&#39;m told its cheaper that having TV and phone service 

separately. I hope this company goes down the tubes and never recovers. 2018-01-22 16:26:11

36068 Give me a refund for the periods of lost STARZ on Optimum 2018-01-22 16:27:39

36070 Bring Back STARZ! Bring back STARZ and STARZ ENCORE 2018-01-22 16:53:50

36071 Bring Back STARZ!

I am very unhappy with the Starz cable channel  being taken away  either replace it onrgive me a discount on my bill which 

is the same amount  the same things on being played on the remaining channels 2018-01-22 17:05:48

36072 Bring Back STARZ! Blocking STARZ is not going to win you more customers!! 2018-01-22 17:08:09

36075 Bring Back STARZ! I have been a customer of optimum/cablevision for 25+ years I request a refund of $11.95 per month until starz returns. 2018-01-22 19:00:11

36076 Bring Back STARZ!

I would like to get STARZ back.  I will be contacting Optimum in the meantime for the $11 refund because I have less 

channels. 2018-01-22 19:20:48

36078 Bring Back STARZ!

I called Optimum regarding STARZ and was told that I can stream it using the internet.  I am currently still paying for STARZ 

and cannot understand why I would have to pay to stream it via the internet.  I donâ€™t understand why I am not getting 

reimbursed for the months that I have not had the service 2018-01-22 20:06:04

36079 Bring Back STARZ!

I am going to drop optimum if you don&#39;t bring back starz. I also want a credit to my account for each month that starz 

is  not available.  My account #0788-596039-02-9. 2018-01-22 20:16:27

36080 Bring Back STARZ! I demand that you give me a credit for loosing these channels. When will I see the credit?? 2018-01-22 20:33:06

36081 Bring Back STARZ! I would like Starz back. 2018-01-22 20:48:23

36082 Bring Back STARZ! CHANGING CABLE COMPANY FEB 1 ST IF STARZ NOT BACK!!!!! 2018-01-22 20:53:11

36083 Bring Back STARZ!

Bring back STARZ.  It is an OUTRAGE for Optimum to drop STARZ - it is telling me that Optimum does not care about 

it&#39;s customers - loud and clear! in addition, I have not seen a reduction in my monthly bill from Optimum, although I 

am receiving less programming!  Thieves! 2018-01-22 21:17:49



36084 Bring Back STARZ! Please bring Starz back! I am negotiating with another provider and will likely drop Optimum. Need Outlander! 2018-01-22 21:22:15

36085 Bring Back STARZ! I want starz brought back 2018-01-22 21:27:26

36086 Bring Back STARZ! 2018-01-22 22:14:46

36087 Bring Back STARZ!

I contracted with Optimum to receive the Gold Package for tv programming. By arbitrarily dropping all the Starz channels 

with very little notice, Optimum has broken that contract.  Substituting the Cowboy Channel and Hallmark Drama - channels 

which are far from premium channel stature and which I have no interest in, is not acceptable.  Therefore, I request a 

refund of $11.95 a month effective 1/1/2018. If this is not done, I will change to a more reasonable and more consumer 

responsive service.  Dianne L. Geiger 2018-01-22 22:16:13

36088 Bring Back STARZ! 2018-01-22 22:31:47

36089 Bring Back STARZ! 2018-01-22 22:38:10


